AHOTAILIA
Oryii C. B. ®opmyBaHHsl OpraHizaniiiHO-MeTOANYHOI KOMIIETEHTHOCTI
Maii0yTHix ¢axiBuiB cdepu o0cCayropyBaHHss y mnpoueci mnpodeciiiHol
niaroroBku. — Ksamidikariiina HaykoBa mparisl Ha MpaBax PyKOIHCY.
Jucepraitiss Ha 3700yTTS HAyKOBOTO CTyIeHs AokTopa dimocodii 31
cnemianbHocTi 015 Tlpodeciiina ocsita (3a cremiamzamisiMu). — IlonraBchbkuit

HaI[lOHaTBHUH nenaroriunuii yHisepcuteT iMeHi B. I'. Koponenka, [lonTasa, 2021.

AKTyallbHICTh ~ JIOCHIJDKCHHS ~ 3yMOBJIGHa  CTPIMKMMU  3MIHAMH Y
KUTTEAISUIBHOCTI CYCHIIBCTBA. [HIYCTpisi OOCITYroByBaHHS IIBUAKO PO3BUBAETHCS
1 3aiimMae OJHY 3 MEPIIUX MO3UIINA y (POpMyBaHHI €KOHOMIKM Kpainu. Po3BuTOK
PUHKY HOCIHyr B YKpaiHi MOTpeOye HasgBHOCTI BHCOKOKBaTi(hiKOBaHUX (HaxiBIIiB,
710 SIKMX B Cy4YaCHUX YMOBAaxX BUCYBAIOThCSl HOB1 BUMOT'H.

Jliist (haxiBIIiB TOTEILHO-PECTOPAHHOTO CEPBICY OpraHizailiitHi Ta METOIUYHI
3M10HOCTI  BIAICPAIOTh BAXJIUBY POJIb JJi1 3a0€3MEUYEHHS BHCOKOSKICHOTO
OoOCITyroByBaHHSI CIIOXKHBayiB. AJDKe, aiMiHICTpaTop 3aily (TOTEN0) — TakKy
KBaM(piKaLl0 OAEPKYIOTh BUIIYCKHUKH 3aKiaiiB (paxoBOi NMEpenBHUIIOI OCBITH 3a
cnemianpHicTIO 241 «['OoTeNnbHO-pecTOpaHHa copaBa» — 3abesneuye poOoTy
3aKkiany 3 €GeKTHBHOTO 1 KOM(pOPTHOTO OOCIyrOBYBaHHS BiJIBiyBayiB, KEpye
poOOTOI0 TEepcoHaly, MpUMae 3aMOBJIEHHS, 3AIMCHIOE PO3PAaXYHKH, MPOEKTYE
OaHKeTH Ta 1HIII MOII].

VY npoueci mpodeciitHoi mAroTroBku ¢axiBUiB cpepu 00CTyroByBaHHS
YUHHE MICIIE BIIBOAUTHCSA (POPMYBAHHIO CHELIaJbHUX KOMIIETEHTHOCTEH. AHami3
nocBiay mpodeciitHoi miaroToBku (GaxiBIliB chepu 0OCIyroBYBaHHS CBIAYUTH, 110
HE B MOBHIA MIpl PO3KPUBAIOTHCS MEPCHEKTUBH PO3BUTKY TBOPYMX, IMPOEKTHHX,
OpraHizamifHuX Ta YIPaBIIHCHKUX HABUYOK (DaxoBUX MOJIOAIMMX OakasiaBpiB
cnemianbHOCTI 241 «I'oTenbHO-pecTOpaHHa crpaBa». TakuM YHHOM, OJHUM 3
BOXKJIMBUX 3aBlaHb MpodeciiiHoi MmiAroToBKM MaiOyTHIX ¢axiBuiB cdepu

00CITyroByBaHHS BU3HAYAEMO dbopMyBaHHS Oprasi3aiiifHo-MeTOANYHO1



KOMIETEHTHOCTI, K MpodeciiHOl 3[aTHOCTI A0 MPOEKTYBAHHA Ta Opraizarii
TEXHOJIOTIYHUX TIPOIIECIB Y 3aKJIa/IaX TOTEIHHO-PECTOPAHHOTO CEPBICY.

Cepen OCHOBHMX BUMOI Cy4aCHOTO PUHKY Mpalli 10 BUITYCKHUKIB 3aKJIadiB
daxoBoi mepex BumIOI Ta BUIOI MpodeciiiHOl OcBiTH — (QaxiBIiB cdepu
0oOCITyTOBYBaHHS, BHMJUISEMO: TOTOBHICTH JO O€3MepepBHOI CaMOOCBITH I
miaBUINEHHST TpodeciiiHoi kBamidikallii; HasSBHICTh AUIOBOI KOMYHIKATHUBHOCTI;
YMIHHS TpalioBaTd B KOMAaH[l; AaKTHUBHA [IAJBHICTh Yy HECTaHJAPTHUX 1
HEBU3HAUCHMX CHUTyaIllIX; 3JaTHICTh NpUAMATH BIANOBIAAIBHI  PINICHHS;
KPUTUYHE MUCJICHHS; CAMOMEHEPKMEHT; BOJIOIIHHSI HABUYKaMH POOOTH 3 PI3HUMHU
Joxepenamu iH(opwMaiiii Tomro. Peamizalliss 03Hau€HHX BUINE ACTHEKTIB aKyMYIIIO€
nporiec (GOpMyBaHHsS OpraHi3alliiiHO-METOJUYHOI KOMIIETEHTHOCTI MalOyTHIX
daxiBiiB cepu 0OCIYyroByBaHHs SK 3HAUUMOi Ta MpodeciiiHO-BaKINUBOI
OCOOMCTICHOT SIKOCTI B yCiX JJAaHKAaX OCBITHBO1 CUCTEMHU.

Oco0mMBO  aKkTyaJlbHOKO Y  Cy4YyaCHHX YMOBax pO3BUTKY cdepu
00CIIyTOBYBaHHSI € MiATOTOBKAa BUCOKOKBaIi(piKOBaHUX (DaxiBIIiB, SIKI BOJOJIIOTH
KOMILIEKCOM 3arajabHONpPOdeciiHuX Ta OprasizamiifHo-MeTOIMYHUX
komneTeHTHocTe. Octanni B pycm  «soft  skillsy €  ocobGmuBo
KOHKYPEHTHO3HAYMMUMHU  OCOOMCTICHUMHU  AKOCTAMH 1Jisi  (axiBuiB  cdepu
oOCITyroByBaHHsS Ha Cy4aCHOMY PHHKY TMpalli, TOMy HHMHI 3pOCTae morpeda B
po3po0IIl Ta BIPOBAIKEHHI TEXHOJIOTIT (hOpMYyBaHHS OpraHizaliitHO-METOIUYHOI
KOMITETEHTHOCTI MaiOyTHIX (axiBiiB chepu 0OOCIYyroByBaHHS, IO CHPHUITUME
MIJBUIICHHIO PIBHSA 1X TOTOBHOCTI 3AIMCHIOBATH CKJIQJIHI OpraHizailiiiui,
MapKETUHIOBl, KOMYHIKaTHBHI BHAM NpOo(deciiiHOi AisUIbHOCTI, €(EKTUBHO
3a0e3mnevyBaTu CoIliaabHl TOTpeOu.

Y  poGoTi Bmepiie TEOPETUYHO OOIPYHTOBAHO, pO3pPOOJICHO Ta
EKCIIEPUMEHTAJILHO TIEPEBIPEHO MOJECNh TEXHOJOTIl (hOpMYyBaHHSI OpraHi3aIliifHO-
METOJMYHOT KOMIIETEHTHOCTI (axiBIiB cdepu 0OCIyroByBaHHS B MPOIIECI
npodeciiiHoi MiArOTOBKH, sIKa MICTUTh OJIOKM: KOHUENTYaJbHUNU (METOAOJIOTIYHI
MIIXOMW  —  CHCTEMHHUN, KOMIETSHTHICTHHH,  TpodeciitHO-TIsIIbHICTHUMN,

COIIIOKYJIbTYPHUH, KOMYHIKaTUBHUH, 0COOUCTICHO-OPIEHOTBAHUH,



NPAKCEOJOTIYHMI; JUAAKTHUYHI TOPUHLMINA — CHCTEMHOCTI, IOETaIllHOCTI,
Cy0’€KTHOCTI, MIKIUCITUIUIIHAPHOCTI, 3B 513Ky HABYaHHS 3 Cy4YaCHUMH BHMOTaMH;
MeTa — MAroToBKa (axiBiiB chepu 00CTyroByBaHHs, 3/JaTHUX OPraHI30BYBaTH Ta
IUTAHYBaTH JISUTBHICTD 3aKJIa/iB TOTEIBbHO-PECTOPAHHOTO CEpBiCY; 3aBJaHHSA
npodeciitHoi MIArOTOBKH — OMAaHyBaHHS KOMIUJIEKCOM 3HaHb 00 TIaHyBaHHS Ta
MPOEKTYBAHHS TEXHOJIOTTYHUX TMPOIIECIB; PO3BUTOK METOJUYHOIO MHUCIICHHS,
KyJIbTYpU Ta TBOPYOCTI; GOPMYyBaHHS HaBHUOK pOOOTH B KOMaH/Ii, OpraHizamii ta
VOPABIIHHSA; KOMIIOHEHTH  OpraHi3alliiHO-METOJUYHOI  KOMIIETEHTHOCTI —
MOTHUBAIIMHO-I[IHHICHAN, KOTHITUBHO-KOMYHIKaTUBHHUM, isUTbHICHO-TBOPYHA,
YIOPaBI1HCHKO-EPTOHOMIUHUM);  3MICTOBO-TIPOIIECYaIbHUNA  (€Tamu  TEeXHOJOTIi
dbopMyBaHHS: MOTHBAIIHHO-IUILOBHUM, 1HQOPMAIIHHO-KOTHITUBHUN, TPAKTUKO-
TEXHOJIOTIYHUM, I[IHHICHO-OCOOMCTICHUM; METOJM HABUAHHS: IHTEPAKTHUBHI,
poOJIeMH1, MPOEKTHI, OCOOMCTICHO-OPIEHTOBAHI, 1ITPOBI, MOJAENIOBAIbHI; (opMuU
HABYaAJIbHOI MPAKTUYHOI MIsUIBHOCTI: 1HAMBIAYaJbHI, MapHi, TPYHIOB1, MIKIPYIIOBI,
KOMaH/IHI, KOJEKTHBHI; 3MICT OCBITH BiIOOpaK€HUU y HABYAIbHO-METOJUYHHX
KOMILIEKCAX 3 npodeciiiHO-OpiIEHTOBAHUX  JTUCIMILUIIH «Opranizariis
00CIyroByBaHHs», «YNOpaBIiHHSA SKICTIO MNPOAYKIIi Ta mociayr» Ta «bapHa
CIpaBa»), JIarHOCTYyBaJIbHO-pE3yJIbTaTUBHUN  (KpuUTepii —  KOTHITHBHUH,
MPAKCEOJIOTIYHUM, pedICKCUBHUM, CyO €KTHHM; TMOKa3HWKM MOTHUBAIIIHO-
LIHHICHUI, TBOPYUI, OCOOMCTICHO-KOMYHIKATUBHUMN Ta PiBHI (BUCOKHUH, CEpeHIH,
HU3BKUN) C(HOPMOBAHOCTI OpraHizamiitHO-METOJUYHOI KOMIETEHTHOCTI, METOIU
JIarHOCTUKHU: CyMaTHMBHE Ta HOPMATHBHE OI[IHIOBAaHHS pE3yJIbTAaTIB HaBYaHHS);
BU3HAYEHO MOHSATTS «OpraHi3aliiHO-MEeTOJUYHa KOMIETEHTHICTh (paxiBUIB chepu
oOCITyroByBaHHS» SIK I1HTerpajbHa OaratopiBHeBa mpodeciiiHa 3JaTHICTh [0
MPOEKTYBAHHS, OpraHi3alii Ta KOHTPOJIO SIKOCTI TEXHOJOTIYHUX IPOLECIB Y
3aKJlajax ~ TOTEJIbHO-PECTOPAHHOI CEpBICY Ta BHOKPEMJICHO CTPYKTYpHI
KOMITOHEHTH I[I€i KOMIIETEHTHOCTI — MOTHBAI[IHHO-I[IHHICHUH, KOTHITHBHO-
KOMYHIKaTUBHUM,  JISJBHICHO-TBOPYMH  Ta  YNpPaBIiHCHKO-€PrOHOMIYHUM;
KOHKPETHU30BaHO MUISXM Ta 3aco0M JOIIILHOTO TOEJHAHHS TIEAaroTiuHUX

TEXHOJIOT1i, METOIIB Ta ()OpPM HABYAIBHOI MPAKTUYHOI pOOOTH, IO aKTUBI3YIOTh



OpOLECH  CcaMoOoprasizamii, caMmoperyisiii, —caMOMOTHBAlili  HaBYaJIbHO-
Mi3HABAJIbHOI Ta OpraHi3aliifHO-METOAUYHOI AISUIBHOCTI 3700yBadiB OCBITH Ha
piBHI (axoBoi NHEpeABHUIOI OCBITH; YyJOCKOHAJICHO 3MICT, METOAUM Ta (GopMu
ayJUTOPHOI 1 CaMOCTIMHOI OCBITHOI MAiSUIBHOCTI MailOyTHIX (¢axiBIiB cdepu
oOCITyrOBYBaHHS ITii Yac BHUBYCHHS HaBYAJIbHUX JUCIUILIIH «Opranizamis
00CITyroByBaHHs», « YTPaBIIHHS SKICTIO MPOIYKIi Ta mocinyr», «bapHa crpaBay
Ta MIPAKTUIHOI I ATOTOBKH.

Y 6cmyni OOIpYHTOBAHO AaKTyalbHICTh 1 JOUUIBHICTb TEMU JUCEPTaIlii,
MIPOAHAII30BaHO 3arajbHUN CTaH JOCTIHKEHOCTI MpOoOJeMH Yy TCHXOJIOTO-
NeJaroriyHiil Hayli Ta cTaH ii peami3alli B OCBITHIN MPAKTHII, BU3HAYEHO 00’ €KT,
MpeaAMET, METy, 3aBAaHHS 1 METOAM JOCHIJDKEHHS, PO3KPUTO HOTO HAYKOBY
HOBU3HY, TMpaKTUYHE 3HAYEHHS, BUKJIAJEHO BIAOMOCTI MpO ampodaiiio Ta
BIIPOBAKCHHS PE3YJIbTATIB JIOCTIIPKEHHS, MOJIaHO BIJIOMOCTI MPO CTPYKTYpYy M
obcsr poboTH.

Y nepmiomy posaim guceprauii — «7eopemuxo-memooonociuni 0CHOBU
npoghecitinoi  niocomosxku mauOymuix ¢haxieyie cgepu 006CnY208Y8aAHHAY —
OKPECJIEHO CTPYKTYpYy Ipolecy mnpodeciiiHoi miAroTroBkM MalOyTHIX QaxiBiiB
cdepu 00CITyroByBaHHS.

Ha ocHOBI MeTOAOJOTIYHMX MiAXO0MIB (CHCTEMHOTO, KOMIIETCHTHICTHOTO,
podeciiiHO-IATBbHICTHOTO, COLIIOKYJIbTYPHOIO, KOMYHIKATUBHOIO, OCOOMCTICHO-
OpPIEHOTBAHOTO, TPAKCEOJIOTIYHOTO) OXapakTEepU30BaHO mporec G(OpMyBaHHS
npodeciiiHuX KOMIEeTeHTHOCTEeW MallOyTHIX (paxiBIiB chepu 00CTyroByBaHHS.

[ToTpakTOBaHO MOHATTS «KOMIETEHTHICThY, «IPO(ECiiiHI KOMIIETEHTHOCTI,
«METOIUYHA KOMIIETEHTHICTDY, «oprasizaliiaa KOMIIETEHTHICTDY,
«OpraHi3aliiHO-METOIMYHA KOMIIETEHTHICTb», «()OpPMYBaHHS KOMIIETEHTHOCTD».
[lomano  aBTOpPChKE  TIAyMadyeHHS  TOHATTS  «OpraHi3aliifHO-METOJANYHA
KOMIIETCHTHICThY» — IHTETpaJibHa OaratopiBHeBa mpodeciiiHa 30aTHICTh 0
MPOEKTYBAHHS, OpraHi3alii Ta KOHTPOJIIO SKOCTI TEXHOJOTIYHUX IMPOIECIB Y

3aKJIaaX IroTCJIbHO-PECCTOPAHHOIO cepBicy.



Y cTpyKTypl OpraizauiiHO-METOAMYHOI KOMIIETEHTHOCTI BHJIJICHO JBa
OCHOBHUX CKJIAJHUKU: METOJWYHHUI Ta OpraHi3aliiHUN, KOXKEH 3 SKUX MICTHTh
CBOEPIAHI €IEMEHTH AISILHOCTI, 10 B1I0OPakalOThCsl Y KOMIIOHEHTaX O3HA4YEHOI
KaTeropii, TakuxX SK: MOTHBAIIMHO-I[IHHICHUHA, KOTHITUBHO-KOMYHIKaTUBHHM,
JISTTBHICHO-TBOPYHM, YIIPaBIIHCHKO-EPTOHOMIYHUH.

Ha ocHOBI auaakTHYHMX NPUHIUINB oOpraHizaiii mpoiecy mnpodeciiinoi
MiArOTOBKM MaiOyTHIX (axiBuiB cdepu oOCIyroByBaHHS B 3aKjalax OCBITH —
CUCTEMHOCTi, TOETalmHOCTI, CyO’€KTHOCTI  (IHAMBIAYyaJIbHOCTI) HaBYaHHS,
MDKIUCHUTUIIHAPHOCT] 3B’SI3KIB Yy CTPYKTYpl mpodeciiHol MiATOTOBKH, 3B’SI3KY
HAaBYAaHHS 3 Cy4aCHMMM BUMOTaMU — BU3HAYEHO OCHOBHI eTamu mnpodeciiiHoro
CTAaHOBJICHHSI MaiOyTHIX ¢axiBIiB cdepu 0OCTyroByBaHHS: MEpIIMH eTam —
MOMUBAYTUHO-YLIbOBUL; APYTUN €Tall — IHGOPpMaYiliHO-KOSHIMUBHUL; TPETIN eTar
— NPAKMUKO-MEeXHON02IYHUU, YETBEPTHM €Tall — YIHHICHO-0COOUCTICHULL.

3MiiiCHEHO aHalli3 BITYM3HSHOTO Ta 3aKOPJIOHHOTO JOCBIAY MiATOTOBKU
¢daxiBiiB chepu 0OCITYroByBaHHS W MPOBEACHO MOPIBHSHHSIM CHCTEM HaBYaHHS
Awnrnii, Himewunnu, lIseiinapii, @panmii, Hinepnanais, Typeuunnu, CriorydeHnx
mraTtiB  AMepuku. Bu3HaueHO mepeBaru €BPONEUCHKUX CHCTEM MiATOTOBKHU
(axiBIIiB TOTEIHHO-PECTOPAHHOT Ta TYPUCTUYHOI TaTy3i.

Y napyromy po3gini — «Mooenv mexuonocii ¢hopmysanms opeauizayitiHo-
MemoOUYHOI KoMnemeHmHocmi Maubymuix ¢haxieyie cgepu 00C1y208y8anHHA» —
OOTPYHTOBAHO Ta PO3pOOJEHO CTPYKTYPY TEXHOJOTIT POpMyBaHHS OpraHi3alliifHoO-
METOJUYHOT KOMIIETEHTHOCTI, OXapaKTEpPU30BaHO METOAM 1 3aco0M aKTHUBI3aIlli
OprasizauiifHo-MeTOAMYHOT TISTBHOCTI MaliOyTHIX (daxiBLIB chepu
oOcyroByBaHHs B Mporieci mpodeciiftHOi MPaKTUYHOI MIATOTOBKY; Mi110paHoO 3MICT
Ta METOJUKY J1arHOCTYBaHHS CTaHy C(pOPMOBAHOCTI KOMIIOHEHTIB OpraHi3aliitHo-
METOJMYHOT KOMITETEHTHOCTI.

CKOHCTpYyHOBaHO Ta  OXapaKTepU30BAHO CTPYKTYpPHO-(YHKIIIOHATBHY
MOJIEIb TEXHOJIOT1l (hOpMYyBaHHS OpraHizaiiHO-METOAUYHOT KOMIIETEHTHOCTI Y
€THOCTI KOHIENTYaJIbHOTO, 3MICTOBO-IIPOLECYaTbHOTO Ta AlarHOCTYBajlbHO-

pe3yJbTaTUBHOIO OJIOKIB.



Jlo HAyKOBUX OCHOB TIPOIMOHOBAHOI MOJEJI BIJHECEHO METOOJIOTIUHI
MIIXOMW Ta JUAAKTAYHI MPUHIANA HABYaHHSA. Y KOHIIEITYaThbHOMY KOMITOHEHTI
Mojiell OOIpyHTOBAHO MeETy MW 3aBJaHHSA ILJIeCpSAMOBaHOI  TpodeciiHoi
HiATOTOBKM MaiOyTHIX ¢axiBIiB cdepu oOcmyroByBaHHs. BuokpemieHo 3
MEepeiKy CIHeliaIbHUX KOMIETEHTHOCTEH, 3akiajieHux y mnpoekTi Cranmaprty
($haxoBOi TEpeJBMINOI OCBITH OCBITHBO-IpodeciiiHoro crymeHs ¢daxoBuid
Mosoamuii 6akanaBp ramysi 3HaHb 24 «Cdepa 0O6cmyroByBaHHs», CIELIaIbHOCTI
241 «l'oTenbHO-pecTOpaHHa CIpPaBa» KOMIUIEKC OpraHi3alifHO-MEeTOIUYHUX
KOMIIETEHTHOCTEe MaiOyTHIX (axiBIiB cepu 00CTyroByBaHHsS, HA OCHOBI SIKOTO
OOTpYHTOBAaHO  KOMIIOHEHTH  OpraHi3amiiHO-METOAUYHOI  KOMIIETEHTHOCTI:
MOTHBAIIHHO-I[IHHICHUH, KOTHITUBHO-KOMYHIKATUBHUM, JISJIbHICHO-TBOPYHH,
yIpaBI1HCHKO-EPTOHOMIYHUM.

VY3romkeHHss  3MICTOBO-TIPOIECYaIbHOTO  OJIOKY ~ MOJENl  TEeXHOJIOTii
dbopMyBaHHS OpTaHi3alitHO-METOAMYHOI KOMIIETEHTHOCTI 0a3yeThCsS HA OCBITHIX
nporpamMax HiATOTOBKH 3/100yBadiB OCBITHBO-TIpO(eciiiHOro crymneHs «paxoBuid
MOJIOJIINKM OakayiaBp» BHUIIOI OCBITH Ta MpoekTy CTaHmapTy 31 CIEHialbHOCTI
241 «['oTenpHO-pecTOpaHHA CIpaBay. TeXHOJOTII0 HAaBYaHHS MOAUICHO Ha YOTHUPH
eTanu:  MOTHBAIIMHO-IIUTLOBUM,  1H(GOPMAIIITHO-KOTHITUBHUM,  MPAKTUYHO-
TEXHOJIOT1YHUMN, I[IHHICHO-OCOOUCTICHUMU. 3MIACHEHO OOTIPYHTYBaHHS Ta MiA0ip
JOLIIBHUX METO/AIB HABUYaHHS, 30KpEeMa: IHTEPAaKTUBHI, MPOOJEMHI, MPOEKTHI,
OCOOMCTICHO-OPIEHTOBaHI, IrPOBi, MOJICTIOBAHHS  BUPOOHUYUX  CHUTYaIlIH.
OxapakTtepu3oBaHo audepeHLianito miadopy (opM HaBYaIbHOI MPAKTHYHOI
JISITBHOCTI B1J] 1HAMBIAYaTbHUX JI0 KOJIEKTUBHUX.

Po3pobieno Ta BOpPOBAaIKEHO HABYAIBHO-METOAMYHI KOMIUIEKCH 3
npodeciiiHO-OpiIEHTOBAHMX  HaBYalIbHUX  AWcHUIUH  «bapHa  crnpaBay,
«YTpaBiiHHS SKICTIO IPOAYKIIi Ta mocayr» Ta «Opradizaiis 00CIyroByBaHHSD,
METOJIWYHI PEKOMEHMAIil 10 SKUX MICTITh IJICCIIPSIMOBAaHI 3aBJAaHHSA Ha
aKTUBI3AIII0 OpraHizaliiHO-METOAUYHOT MISUTBHOCTI CTYJACHTIB Ta CIPHUSIOThH
(GbOpMyBaHHIO TaKMX SIKOCTEH SK CaMOOpraHizailisi, CaMOPETyJIsIilisi, CAMOMOTHUBAITIT

HaBYaAJILHO-IT13HABAIBHOI JISJIBHOCTI.



JliarHOCTYyBaJIbHO-pE3yIbTaTUBHUI OJIOK MOJAENI TEXHOJOril (hopMyBaHHS
OpraHi3aliitHo-MeTOJUYHOT KOMIIETEHTHOCTI MICTUTh IPOrHO30BAaHUMN pe3ynbTaT ii
BIIPOBA/PKCHHSI B TPOIIECI EKCIEPUMEHTAILHOIO JOCHKEHHS — CcpOpMOBaHI
KOMIIOHEHTH OpraHi3aniiHO-MEeTOANYHOI KOMIIETEHTHOCTI MaiOyTHIX (haxiBIIiB
chepu 0OCIYyrOByBaHHs Ha BHCOKOMY Ta CEpPEIHbOMY PIBHAX, HEOOXIJIHI IS
31MCHEHHS BUCOKOKBai(piyoBaHOT podeciiHOl TIsITBHOCTI.

Kputepissmu copmoBaHocTi 00paHO KOTHITUBHUM, MPaKCEOIOTTUHUH,
pediiekcuBHuM, Cy0’€KTHUH; BIIMOBIIHO BHU3HAYCHO MOKAa3HUKH KOMIIETEHTHOCTI
(MOTHBAIIHHO-LIIHHICHUH, TBOPYUH, OCOOMCTICHO-KOMYHIKATUBHUI) Ta piBHI il
chopMOBaHOCTI (BUCOKUM, CEpeiHid, HU3BKHII). 3 METOI J1arHOCTUKU PIBHS
chopMoBaHOCTI OyJI0 BUKOPHUCTAHO CYMAaTHBHE OIIIHIOBAHHS 3HAHb, yYMiHb Ta
HAaBUYOK Yy Tpolneci MnpodeciiiHoi MIArOTOBKM Ta HOPMATUBHE OIIHIOBAHHS
npodeciiiHux 0coOUCTICHUX 3/11I0HOCTEH i Yac BUPOOHUYOT MPAKTUKHU.

Y t1perbomMy po3aun — «/ocnioHuybKo-eKcnepumMeHmanibHa nepesipKa
ehexmusHocmi  Mooeni MexHoN02li GopmMysaHHs OpeaHizayitiHO-MemoOUyHOL
KOMNnemeHmHocmi mMaubymuix ¢haxieyieé cgepu obcayeosysannsy — TMPOBEIACHO
XapaKTepUCTUKY 3MICTY Ta OpraHizaiii eKCIepUMEHTAIbLHOTO JOCIIIXKEHHS,
HaBEJCHO JaHI aHall3y pPe3yJbTaTiB JOCIIIHO-CKCIIEPUMEHTAIBHOI ISUIBHOCTI,
KUIBKICHOTO Ta SIKICHOTO TIOPIBHSIHHS MOKAa3HUKIB €KCIEPUMEHTAIBHOI poOOoTH. 3
BUKOPUCTAHHSAM CTAaTUCTHYHUX METOJIUK MIATBEPKEHO JTOCTOBIPHICTH OTPUMAHHUX
PE3yNbTATIB 1 TPABUIBHICTH CHOPMYITHOBAHOT METH.

VY ekcnepuMeHTI B35 y4dacTh 184 mailOyTHIX aaMiHICTPaTOpIB 3aKJIAJIIB
IHAYCTpli TOCTMHHOCTI, IO HAaBUYalOThCA 31 crneuiaabHocTi 241 «IoTenbHO-
pecTropaHHa cripaBa» 1 12 BUKIamayiB 3akiaafiB (axoBOi MEPEaBUINOI OCBITH, IO
roTyl0Th Takux (¢axiBiiB y PaxoBoMy KOJEIKi €KOHOMIKHU 1 MpaBa BiHHUIIBKOTO
KOOTIEPAaTUBHOTO 1HCTUTYTY, JKUTOMHUPCHKOMY KOONEpPaTUBHOMY (haXxOBOMY
Kojemxki Oi3Hecy 1 mpaBa, JlylpkoMy KOONEpaTHBHOMY (axoBOMY KOJEIKI
JIbBIBCBKOTO  TOPrOBEILHO-€KOHOMIYHOTO  YHIBepcuTery, llonraBchkomy
dbaxoBoMy KOOMEpaTUBHOMY Koyie/Ki. B 1ux 3akmamax Oyino chopmoBaHO

KOHTpOJIbHI (86 0ci0) Ta ekcnepumeHTanbHi (98 0ci0) rpynu. EkciepuMeHTalbHy



podoty mpoBeaeHo Bropoaorxk 2018-2021 pp. 3a TakuMu  eTanamu:
KOHCTaTyBaJbHU, (OpMyBaIbHUI, KOHTPOIHHHIA.

[lincymkoBe y3arajabHEHHS pe3yJbTaTiB JOCHIPKEHHS TOKa3alo CYTTEBI
3MIHM B JMHaMilll TIOKa3HUKIB EKCIEPUMEHTAIBHUX Tpym J0 1 Micis
BIIPOBADKCHHSI PO3POOJICHOI TEXHOJIOT1i, KOHCTATOBAHO 3MEHIIEHHS KIUIbKOCTI
MaiOyTHIX (axiBiiB chepu OOCTYyroByBaHHS, SKI BHUSBWJIM HHU3BKUA PIBEHb
chOpMOBAHOCTI ~ KOMITOHEHTIB  OpraHi3alliifHO-METOJAMYHOI  KOMIIETEHTHOCTI;
BOJIHOYAC 301LIbIIKIIACS KUTBKICTh MAaOYTHIX aJAMIHICTPAaTOpPiB 3y (TOTEN0), K1
BUSBWIM  BHCOKMHA  piBeHb  C(HOPMOBAHOCTI  Oprafi3aiiifHO-MeTOIUYHOI
KOMIIETEHTHOCTI, II0 3YMOBWJO BHCHOBOK IIOAO €()EKTUBHOCTI pO3pOOJIEHOT
MOJIeJIl TEXHOJIOT1i (hOpMYyBaHHS OpraHi3aliiHO-METOIUYHOT KOMIIETEHTHOCTI, SIKa
3a0e3meumiia CTYyJCHTaM  CKCIIEPUMEHTAIbHOI TPYyNHM MOXKIWBICTH  BHUUTH
MEepPeBaXKHO HA CEPE/IHIM 1 BUCOKUH PiBHI C(hOPMOBAHOCTI 3a BCIMa MOKa3HUKAMH.

HaykoBa HOBHM3HA OTPUMaHUX Pe3yJbTATIB MOJSTA€ B TOMY, II10:

— @nepuie TEOPETUYHO OOTPYHTOBAHO, PO3POOJICHO Ta EKCIEPUMEHTAIBHO
MEepeBIpEHO  MOJIETb  TEXHOJOTii  (OpMyBaHHS  OpraHizamiiHO-METOJUYHOI
KOMIIETEHTHOCTI (axiBIiB cdepu o0OCIyroByBaHHs B mpouect npodeciiHol
MIJITOTOBKH, KA MICTHTh OJIOKU: KOHYenmyaivHuti (METOMOJOTIYHI TIXOAu —
CUCTEMHUH, KOMIIETEHTHICTHUN, MPOQeCciitHO-NIsNIbHICTHUMA, COIIOKYJIbTYPHUH,
KOMYHIKaTUBHUH, OCOOMCTICHO-OPIEHOTBaHUM, MPAKCEOJOTIUHUN; TUIAKTUYHI
MPUHIUAIK — CHCTEMHOCTI, TOETAIHOCTI, Cy0’€KTHOCTI, MIXIUCIUILIIHAPHOCTI,
3B’SI3Ky HAaBYaHHS 3 CyY4aCHUMHM BMMOI'aMH; Me€Ta — MIJrOTOBKa (axiBUiB chepu
00CIIyTOBYBaHHS, 3/IaTHUX OPraHi30BYBaTH Ta IJIAHYBAaTH MIsJIbHICTh 3aKJIaliB
rOTEeILHO-PECTOPAHHOTO  CEPBICY; 3aBHaHHA TpodeciiiHoi  MIATOTOBKH  —
OITAaHYBaHHSI KOMIUICKCOM 3HaHb IOJ0 IUTAHYBAaHHS Ta IPOEKTYBaHHS
TEXHOJIOTIYHUX TIPOIIECIB; PO3BUTOK METOAMYHOTO MHCICHHS, KYJIbTypU Ta
TBOPUYOCTI; (hOpMyBaHHSI HABUUOK POOOTH B KOMaHJIi, OpraHi3ailii Ta ynpaBiiHHS;
KOMIIOHEHTH OpraHi3amifHO-METOAMYHOI KOMIETEHTHOCTI — MOTHBAIlHO-
[[IHHICHUMA, KOTHITHBHO-KOMYHIKATUBHHM, MiSUTbHICHO-TBOPYHM, YMPaBIIHCHKO-

E€PrOHOMIYHUN); 3Micmogo-npoyecyarvHutl (€Tamu TeXHOoJIOTli  (popMyBaHHS:



MOTHBALITHO-IIIbOBUH, 1H()OPMALIHHO-KOTHITUBHUHN, MPAKTUKO-TEXHOJOTIIHHM,
IIHHICHO-OCOOMCTICHUIA; METOAN HaBYAHHS: 1HTEPAaKTHUBHI, MPOOJIEMHI, TPOEKTHI,
0COOHCTICHO-OPIEHTOBAHI, ITPOBI, MOJICNIIOBaJIbHI; ()OPMHU HaBYAIBHOT MPAKTUYHOI
TISUTBHOCTI: 1HAMBIAYaNIbHI, TapHi, TPYMOBI, MIKTPYIOBI, KOMaH/HI, KOJEKTUBHI;
3MICT OCBITM  BIJOOpaKeHUH y HaBYAJIbHO-METOJAMYHUX KOMIUIEKCAaX 3
npodeciiiHo-opieHTOBaHMX  JucuuIUIiH  «OpraHizamiss ~ 00CIyroByBaHHS,
«YmpaBmiHHS ~ SKICTIO THpoAaykimii Ta mociayr» Ta «baphHa  cmpaBay);
diaznocmysanbHo-pe3yaibmamusruti (KpUTepii — KOTHITUBHHM, MPaKCEOIOTIYHUM,
pebnexkcuBHU, Cy0 €KTHHI, TOKa3HUKA MOTHBAIlIHHO-I[IHHICHUNA, TBOPYHA,
OCOOHCTICHO-KOMYHIKQTUBHMM Ta pIiBHI  (BUCOKUM, CepeaHid, HU3bKUN)
c(hopMOBaHOCTI opraHizaiifHo-MeTOIUYHOT KOMIIETEHTHOCTI, METOJIU
JIarHOCTUKHU: CyMaTHUBHE Ta HOPMATHBHE OIIHIOBaHHS pE3yJIbTAaTIB HaBYAHHS);
BU3HAYCHO MOHATTS «OpraHi3alliiiHO-MeTOIuYHa KOMIIETEHTHICTh (axiBIiB chepu
oOCITyroByBaHHs» SIK 1HTErpajbHa OaraTopiBHEeBa IMpodeciiiHa 3JaTHICTh 10
IIPOEKTYBAHHS, OpraHi3alii Ta KOHTPOJIO SKOCTI TEXHOJOTIYHUX IPOLECIB Y
3aKjaliax TOTEJIbHO-PECTOPaHHOI  CEpBICY Ta  BHOKPEMIIEHO CTPYKTYpHI
KOMIIOHEHTH I[1€1 KOMIIETEHTHOCTI (MOTHBALIMHO-I[IHHICHUI, KOTHITUBHO-
KOMYHIKaTUBHUH, NisUTbHICHO-TBOPYHI Ta yIPABIIHCHKO-EPTOHOMIYHUMN );

— KOHKpemu306aHo MUISTXU Ta 3aCO0M JIOIUILHOTO MOETHAHHS MEeIaroriyHuX
TEXHOJIOT1i, METOIB Ta ()OPM HABYAIBHOI MPAKTUYHOI pOOOTH, IO aKTUBI3YIOTh
MpollecCH  caMOOpraHizaii, CcaMOperyifili, CcamMOMOTHBAIli  HaBYaJIbHO-
Mi3HABAIBHOI Ta OpraHi3aliifHO-METOJAUYHOI AISTILHOCTI 3/100yBayiB OCBITH Ha
piBHI (paxoBOi NEPEBUILIOI OCBITH;

— YOOCKOHANeHo 3MICT, MeToau Ta ¢GOpMH ayJuTOPHOI 1 CaMOCTIHOI
OCBITHOI JIsUIBHOCTI MaiOyTHIX (axiBiiB chepu o0OCTyroByBaHHS IIiJl 4Yac
BUBYCHHS HaBYALHUX NUCHUIUIIH «OpraHizaiis 00CIyroByBaHH», « Y IpaBIiHHS
SKICTIO TIPOMYKIIIT Ta MOCTYyT», «bapHa crpaBay Ta MPaKTUYHOT MiATOTOBKHU.

IIpakTHYHe 3HAYEHHSI OJIEPKAHUX Pe3yJabTATiB J0CJiIZKEeHHSI MTOJISITAE B
po3polbIii  poOodoi  TexHoyorii  (GOpMyBaHHS  OpraHi3amiiHO-METOIUYHOI

KOMIIETEHTHOCTI Ta METOAWYHUX PEKOMEHMAIll 10 1i BIPOBA/KEHHS, a TaKOX



HaBYAJIbHO-METOJAMYHOT0 3a0e3MedyeHHsT MNpo¢eciiiHO-OpIEHTOBAHUX JUCIUILIIH
«bapHa crmpaBay, «YmpaBiiHHS SKICTIO NPOAYKIII Ta mocayr» Ta «OpraHizamis
oOciyroByBaHHs». Matepiainu JOCIIKEHHS MOXKYTh OyTH BUKOPHUCTaH1 B IIpoIieCi
npodeciiiHoi mAroTOBKM MaiOyTHIX ¢axiBIliB cepu 0OCITYyroByBaHHS B 3aKiagax
(haxoBoi IepeIBUINOI Ta BUIIIOI OCBITH Ha OaKajlaBpChKOMY PiBHI.

[IpoBeaeHe AOCHIKEHHSI HE BUYEPIIyE BCIX ACMEKTIB MPOOJIEMH BUBYEHHS
Ta BIPOBA/KEHHSI HOBITHIX TEXHOJIOTIH (hOpMyBaHHS ClielialibHUX (MPpOoQeCiiftHnX )
KOMIIETEHTHOCTeH MahOyTHIX (axiBiiB chepu obciyroByBanHs. [loTpeOyroTh
MOJIJBIIIOTO JOCIIPKEHHS TaKl HaMpsSMU: pO3pOOICHHS MPOrHOCTUYHUX MOJeINei
npodeciiiHoro po3BUTKY MailOyTHIX (paxiBLiB cepu 0OCIYyroByBaHHS y MPOIEC]
¢dbaxoBoi MIATOTOBKM; YJTOCKOHAJIEHHS METOAMKHA OCOOUCTICHOTO MPOQECIiHHOTO
3pOCTaHHs y MaillOyTHI mpodeciiiHiil AISIBHOCTI B 3aKjajax IHIYCTpii
TOCTUHHOCTI; TMIJITOTOBKA TMEJAroriyHuX KaapiB Juisi edeKTUBHOI peasizarlii
TexXHOoJOr1i (PopMyBaHHS OpraHi3aliifHO-METOJAMYHOI KOMIIETEHTHOCTI MalOyTHIX
(axiBIiiB cepu 00CITyroByBaHHS.

Knrwuosi cnoea: 3axnaou gaxosoi nepeosuwoi oceimu, matiOymui gaxisyi
chepu  0bOcnyeo8ysamHs,  nmpoyec — Npo@ecitiHoi  ni02omosKu  MAUOYMHIX
aominicmpamopie 3any (2omenio), KOMNEMEHMHICHULL NiOXi0, OpeaHi3ayitiHo-
MemOoOUYHA KOMNEMEHMHICIb, MEXHOI02IS DOPMYBAHHS OP2AHI3AYIUHO-MEMOOUYHOI

KOMNEmeHmMHOCMI.
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ANNOTATION
Ogui S. V. Formation of organizational and methodological competence
of future specialists in service industry during their professional training. —
The manuscript.
A thesis submitted for the degree of Doctor of Philosophy (PhD) in specialty
015 Professional Education (by Specializations). — Poltava V. G. Korolenko

National Pedagogical University, Poltava, 2021.

The topicality of the research is ensured by the rapid changes in the life of
society. The service industry is developing at a high speed and occupies one of the
top positions in the formation of the country's economy. The development of the
service market in Ukraine requires highly qualified specialists who are able to meet
new requirements necessitated by modern conditions.

For hotel and restaurant service specialists, organizational and
methodological abilities play an important role in ensuring high-quality customer
service. After all, the administrator of the hall — which is the qualification of
vocational pre-higher educational institution graduates in specialty 241 “Hotel and
restaurant business” — ensures effective and comfortable service of visitors,
manages staff, takes orders, makes calculations, plans banquets and other events.

In the process of professional training of service industry specialists, a key
role is given to the formation of special competencies. The analysis of experience
in professional training of service industry specialists showed that the potential for

the development of creative, project, organizational and managerial skills of



professional junior bachelors of specialty 241 “Hotel and restaurant business” is
not fully revealed. Thus, we determine that formation of organizational and
methodological competence as a professional ability to design and organize
technological processes in hotel and restaurant service establishments is one of the
important tasks of professional training of future service industry specialists.

Among the main requirements for the modern labor market for graduates of
higher education institutions — service specialists — we highlight readiness for
continuous self-education and professional development; business communication
skills; teamwork skills; ability to take action in non-standard and uncertain
situations; ability to make responsible decisions; critical thinking; self-
management; skills in working with different sources of information, etc. The
continuous implementation of the above-mentioned skills and abilities constitutes
the process of formation of organizational and methodological competence of
future service industry specialists as a significant and professionally important
personal quality at all stages of professional training.

Training of highly qualified specialists with a complex set of professionally
specialized and organizational and methodological competencies has become
especially relevant in the modern conditions of the service industry development.
As part of one’s soft skills, organizational and methodological competencies are
highly desirable personal qualities for service professionals in the modern labor
market. Therefore, there is a growing need for the development and
implementation of an effective technology of forming organizational and
methodological competence of future service industry specialists, which would
help increase their level of readiness to carry out complex organizational,
marketing, communicative types of professional activities and effectively fulfill the
needs of society.

With this research, the technology model of forming organizational and
methodological competence of future service industry specialists in the training
process has for the first time been theoretically defined, developed, and

experimentally tested. The described model consists of the following blocks:



conceptual (outlines methodological approaches and didactic principles, defines
the purpose and objectives of professional training; clarifies the concept of
“organizational and methodological competence of service industry specialists”
and distinguishes its structural components), process-defining (describes the stages
of the proposed technology: motivational and goal-setting, information-based and
cognitive, practical, soft-skill-oriented; selects effective teaching methods -
interactive, problematic, project, personality-oriented, gaming, modelling of
production situations — and forms of educational practical activity: individual,
paired, group, intergroup, team, collective; reviews educational and
methodological materials for specialty-oriented academic disciplines), and
evaluative (develops assessment criteria and indicators for different levels of
formation of organizational and methodological competence, as well as diagnostic
methods: summative and normative evaluation of learning outcomes). In addition,
the appropriate combination of pedagogical technologies, methods and forms of
practice-based education has been determined to stimulate the processes of self-
organization, self-regulation, self-motivation for the educational, organizational
and methodological activities of students; the content, methods and forms of
classroom-based and independent educational activities of future service industry
specialists during the study of disciplines “Bar Business,” “Products and Services
Quality Management,” and “Service Organization” have been revised and
developed.

The introduction substantiates topicality and potential benefits of the thesis,
provides an overview of the general state of research of the problem in
psychological and pedagogical science and the state of its implementation in
educational practice, defines the object, subject, purpose, objectives, and methods
of research, reveales its scientific novelty, practical significance, provides insights
into the testing and implementation of research results, describes the structure and

volume of the thesis.



The first section of the thesis — “Theorical and Methodological Basis for
Professional Training of Future Service Industry Specialists” — outlines the
structure of the training process for future service industry specialists.

The process of forming professional competencies of future service industry
specialists has been characterized according to methodological approaches
(systemic, competence-based, activity-based, sociocultural, communicative,
personal-orientated, praxeological).

The concepts of “competence,”  “professional competencies,”

99 ¢¢ 99 ¢¢

“methodological competence,” “organizational competence,” “organizational and
methodological competence,” “formation of competence” were defined. The
author’s interpretation of the concept of “organizational and methodological
competence” is presented as an integral multilevel professional ability to design,
organize, and control the quality of technological processes in hotel and restaurant
business establishments.

In the structure of organizational and methodological competence, two main
components are distinguished: methodological and organizational, each of them
containing specific elements of activity that are displayed in the components of the
particular category, defined as conceptual, project-creative, analytical and
managerial, communicative, and ergonomic.

Based on didactic principles of organization of the training process for future
service industry specialists in educational institutions (systemic approach,
multistage order sequencing, individual-centricity, interdisciplinary relations in the
structure of professional training, correlation of the training program and modern
requirements), the main stages of professional becoming of future service industry
specialists are determined. The first stage is defined as value- and content-
oriented; the second stage is information-based and cognitive; the third stage is
practice-oriented and technological; the fourth stage is organizational and
methodological.

Practices of training future service industry specialists in Ukraine and abroad

are analyzed. Training programs used in England, Germany, Switzerland, France,



the Netherlands, Turkey, and the United States of America are compared. The
advantages of European programs and systems of training for specialists in the
hotel and restaurant business and tourist industry are determined.

The second section of the thesis — “Model of technology for the formation of
organizational and methodological competence of future service industry
specialists” — explains and develops the structure of technology of formation of
organizational and methodological competence; describes methods and means of
intensification of organizational and methodological activity of future service
industry specialists in the process of practical professional training; outlines the
content and selected methodology to be used for evaluating the formation state of
components of organizational and methodical competence.

The functional technology model of forming organizational and
methodological competence is structured and characterized as a unity of goal-
setting, content- and process-defining, and evaluative blocks.

Methodological approaches and didactic principles of education comprise
the scientific basis of the proposed model. The goal-setting component of the
model substantiates the purpose and objectives of target-oriented professional
training of future service industry specialists. A complex set of organizational and
methodological competencies of future service industry specialists is distinguished
from the list of special competencies outlined for the Standard for vocational pre-
higher education for the degree of professional junior bachelor in knowledge area
24 “Service sector,” specialty 241 “Hotel and restaurant business.” The selected set
of competencies is used as a foundation for the following components of
organizational and methodological competency: conceptual, project-creative,
analytical and managerial, communicative, and ergonomic.

The content- and process-defining block of the technology model of forming
organizational and methodological competency is based on educational programs
for training candidates for the education degree of professional junior bachelor and
the standard for specialty 241 “Hotel and restaurant business.” The technology of

training consists of four stages: motivational and goal-setting, information-based



and cognitive, practical, and soft-skill-oriented. An appropriate combination of
teaching methods has been selected, including interactive, problematic, project,
personality-oriented, gaming, and modelling of production situations.
Differentiated selection of practice-based education forms that vary from
individual to collective has been substantiated.

Educational and methodological resources for specialty-oriented academic
disciplines “Bar Business,” “Products and Services Quality Management,” and
“Service Organization” have been created and developed, featuring methodological
recommendations that contain target-oriented tasks meant to stimulate students’
organizational and methodological activities and facilitate the formation of such
qualities as self-organization, self-regulation, self-motivation for the educational,
activity.

The evaluative block of the technology model of forming organizational and
methodological competence contains the predicted results of its implementation in
the process of experimental research — formed components of the organizational
and methodological competence of future service industry specialists at the high
and medium levels, which are necessary for conducting high-qualified professional
activities.

The criteria selected for the assessment of competence formation level are
cognitive, praxeological, reflexive, subjective. The competence indicators are
defined accordingly: motivational and goal-setting, cognitive and practical, self-
reflexive. The competence formation levels are characterized as low, medium, and
high, and are assessed through the summative evaluation of knowledge and skills
acquired during professional training, as well as the normative evaluation of
personal abilities indicated during the technological practice.

The third section of the thesis — “Experimental verification of the
effectiveness of technology of forming organizational and methodological
competence of future service industry specialists” — describes the proceedings of
the experimental testing conducted for this research, presents its findings and

compares quantitative and qualitative data obtained as a result of the experiment.



The validity of the research results and the correctness of purpose formulation is
substantiated by the use of statistical methods.

The participants of the experiment were 184 future administrators of the hall
who are currently studying specialty 241 “Hotel and restaurant business” and
12 lecturers of vocational pre-higher educational institutions who are training such
specialists in 1 12 BukJagayiB 3akiajiB (paxoBoi MepeBUINOI OCBITH, IO TOTYIOTh
takux ¢axiBiiB y Vocational School for Economics and Law of Vinnytsia
Cooperative Institute, Zhytomyr Cooperative VVocational College of Business and
Law, Lutsk Cooperative Vocational College of Lviv University of Trade and
Economics, Poltava Vocational Cooperative College. In these institutions, control
groups (consisting of 86 participants) and experimental groups (consisting of
98 participants) were formed. The experiment was conducted in 2018-2021 and
comprised the following stages: constatational, formational, controlling.

The final generalization of the results of the experiment showed significant
changes in the dynamics of experimental groups’ indicators before and after the
introduction of the proposed technology model. The number of future service
industry specialists with an indicated low formation level of the components of
organizational and methodological competence decreased. Simultaneously, the
number of future administrators of the hall with an indicated high formation level
of the relevant components increased. The observed results support the
effectiveness of the proposed technology of forming organizational and
methodological competence that provided students of the experimental group with
the opportunity to achieve prevailingly medium and high formation levels
according to all indicators.

The scientific novelty of the obtained results is comprised of the following
achievements:

— the technology model of forming organizational and methodological
competence of future service industry specialists in the training process has for the
first time been theoretically defined, developed, and experimentally tested. The

described model consists of the following blocks: conceptual (methodological



approaches and didactic principles; the purpose and objectives of professional
training; the structural components of the organizational and methodological
competence of service industry specialists), process-defining (the stages of the
proposed technology: motivational and goal-setting, information-based and
cognitive, practical, soft-skill-oriented; teaching methods: interactive, problematic,
project, personality-oriented, gaming, modelling of production situations; and
forms of educational practical activity: individual, paired, group, intergroup, team,
collective; educational and methodological materials for specialty-oriented
academic disciplines “Bar Business,” “Products and Services Quality
Management,” and “Service Organization”), and evaluative (characteristics,
criteria and indicators for different levels of formation of organizational and
methodological competence, diagnostic methods: summative and normative
evaluation of learning outcomes);

— the concept of “organizational and methodological competence of service
industry specialists " is clarified and its structural components are distinguished,;

— the appropriate combination of pedagogical technologies, methods and
forms of practice-based education is determined to be used for stimulating the
processes of self-organization, self-regulation, self-motivation for the educational,
organizational and methodological activities of students.

The practical value of the research results is their use for the development
of a working model for technology of forming organizational and methodological
competence and methodological recommendations for its implementation, as well
as educational and methodological resources for specialty-oriented academic
disciplines “Bar Business,” “Equipment of Service Industry Establishments,” and
“Service Organization.” The research can be used in the training of future service
industry specialists of the bachelor level in vocational pre-higher and higher
educational institutions.

The conducted research does not exhaust all aspects of the problem of the
study and implementation of the most recent technologies of forming special

(professional) competencies of the future service industry specialists. The



following areas require further research: development of prognostic models of
professional growth of future service industry specialists during training;
improvement of the methodology for one’s professional growth during future
activity as an employee of a hospitality establishment; a multifaceted study of
foreign and domestic practices of pre-vocational training of youth with a focus on
future professional activity.

Keywords: vocational pre-higher educational institutions, future service
industry specialists, training process for future administrators of the hall,
competence-based approach, organizational and methodological competence,
technology of forming organizational and methodological competence.
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