AHOTAIIA

Tanaciiiuyk B.I. Ilcuxosoriuyni oco0auBOCTI JIiIepChKOI  MO3MIil
ocodoucrocti daxiBus comiaabHux cayx0. — Ksamidikamiiina HaykoBa mpans Ha

paBax pyKOIUCY.

Hucepramisi Ha 3700yTTS HAyKOBOTO CTyINeHs JJokTopa (dimocodii 3a
cnemianbHicTIO 053 «IIcuxomoris» (05 — CorianbHi Ta moBeAiHKOBI Hayku). — JI3BO

«YHiBepcuretr MeHexkMeHTy ocBiTH» HAITH Ykpainu. Kuis, 2021.

Juceprailito MPUCBSIYEHO BUBYEHHIO MTPOOJIEMU MCUXOJIOTTYHUX O0COOTUBOCTEN
JiaepchKkoi  mo3uiii  ocobucTocTi  (axiBug —comianbHUX  cayk0. O0’exToM
JTUCEPTAIITHOTO JTOCHIJKEHHS OOpaHO JIIEPChKY TO3HUIII0 K TCUXOJIOTTYHHM
(dheHOMEH, MTPEeIMETOM — MCUXOJIOTIUHI 0COOJMBOCTI JIIJIEPCHKOT MO3UIIIT 0COOUCTOCTI
daxiBug coulanbHUX CciIyx0. Mera gocimikeHHs Tmependayana TEOPETHYHE
OOTpYHTYBaHHS ¥ €KCIEpUMEHTAJIbHE JIOCTIUKEHHS 3MICTY, KOMIIOHEHTIB Ta
MICUXOJIOTTYHUX OCOOJIMBOCTEN JIAEPCHKOT MO3UILIIT 0COOMCTOCTI (PaxiBIs COLIATBHUX
CITYKO.

3aBIaHHs JOCIIKEHHS:

1) BUOKpEMHUTH OCHOBHI HAyKOBI MiJXOIW O BUBYCHHS JIJEPCHKOT IMO3MUILT
0COOMCTOCTI 3arasioM 1 ¢axiBIliB COIIATBLHUX CITY>KO 30Kpema;

2) OOIpyHTYBAaTH CYTHICTh, 3MICT 1 KOMIIOHEHTH JiJIEpChKOI IMO3HUIIi (axiBIlsa
COLIIAJIBHUX CITYXO0 3 ypaxyBaHHSAM crieundiku ix npodeciiHoi AISIbHOCTI,

3) eMIIpUYHO JOCIHIAUTH IICHXOJOTIYHI OCOOJUBOCTI JAEPCHKOI  MO3MIIIT
0ocoOuCcTOCTI (paxiBIs COLIATBHUX CITYXKO;

4) po3pobutu Ta ampoOyBaTh mporpamy (GopMyBaHHS JiJAEPChKOI MO3MIIIi
0co0MCTOCTI (paxiBLs COIIATIBHUX CITYKO.

Hocnimkenns: 3aiicHioBasiocs mpoTsirom 2017 — 2021 pp. Ha 0a3i 3akiaaiB
Buioi ocBitu (3BO) 3 pizHux perioHiB Ykpainu (UepHiBEILKOTO HAI[lOHAIBHOTO
yHiBepcuTeTy imMeH1 IO0pis denpkoBruua, YepkachbKoro HalllOHAJIBHOTO YHIBEPCUTETY

iMeH1 borgana XMenpHUIIBKOTO) Ta COlIAIbHUX CIYKO (JlemapTamMeHTy coliaJIbHOTO



3aXUCTy  HacelleHHs  YepHiBenbkoi  oOjacHOi  Jep)KaBHOI  aJMIHICTpaIlii,
JlemapTaMeHTy COIMIJIBHOTO 3axXWCTy HaceleHHs KuiBchkoi obiacHOl mepikaBHOI
aaMiHicTparii). Y AOCHIKEHH] B3sJIU ydacTh 256 (axiBIiB COIIAJBHUX CIIYXO, SKi
HaByajucs abo mparroBany y Buiie3asHaueHux 3BO i ycraHoBax.

3 METOI pO3B’A3aHHS OKpPECIEHUX 3aBAaHb OyJI0 BHKOPHUCTAHO KOMILIEKC
TEOPETUYHUX, EMITIPUYHUX Ta CTATUCTUYHUX METO/IIB:

— meopemuyni (TEOPETUYHUN aHaNi3, Yy3arajJbHEHHs, Kiacudikamis u
CHUCTEMAaTH3allisi OCHOBHMX HAyKOBHUX MIAXOMIB JO0 MpoOJeMU AOCIIIKEHHS
MICUXOJIOTTYHUX OCOOIMBOCTEH JiI€PChKOi MO3UIlli OCOOUCTOCTI SIK TICHUXOJIOTIYHOTO
(deHomeny 3aranom Ta (axiBLIB COLIATbHUX CIYKO 30Kpema, 110 OyJir BUKOPHUCTaHI
3 METOIO0 BU3HAYEHHS TEOPETUKO-METOA0JIOTIYHUX OCHOB JAOCIIHPKYBAHOI IPOOIEMu);

—  emnipuyni (ICUXOJIIArHOCTUYHI METOJMKH, IO JO3BOJIMIM JOCIIIUTH PiBHI
c(hOpPMOBAHOCTI TMCHUXOJIOTTYHUX OCOOIMBOCTEN JIIJIEPCHKOI TO3HUIIT OCOOUCTOCTI
(daxiBIl COLIAIBHUX CIIYXKO, 30KpeMa I JOCHIJKEHHS: a) YiHHICHO-CMUCTI08020
Komnonenmy. onutyBalbHUK M. Pokuya «llinnicHi opienTarii» (JIeontse, 1992);
aBTOPChKAa METOAMKA He3aBeplIeHNX pedeHb «CTaBleHHS A0 TMCHXOJIOTIYHOT
TOTOBHOCTI JIISITH KOHCTPYKTUBHO B MPOOJEMHHX CUTYAISIX TPOQECIHHOT IsITBHOCTI»
(aBTOpCchKa po3poOka); meroauka Jl. JleonTheBa «CMHCIOXKUTTEBI OpIEHTAIII»);
0) KoeHimueHo-peghieKcu8Ho20 KOMNOHeHmy: aBTOPChbKa MoOAU(DIKaIliss METOIUKU
HE3aBEpIICHUX peuYeHb « Y CBIIOMJICHICTD JIACPCHKOI MO3UIIi (haxiBIEM COIaTbHUX
CIy>k0» (aBTOpchka pO3poOKa); aHali3 CUTyalldl W00 PO3YMIHHS JiJAEPCHKOI
aKTUBHOCTI (DaxiBIlIB COIIAJIBHUX CIYXk0 y TpodeciiiHiii misubHOCTI (aBTOpCHhKa
po3poOka); meronuka A. KapnoBa «JliarHocTuka pedIeKCUBHOCTI»; B) agheKmusHo-
OYiHHO20 KOoMNnoHeHmy. MeToauka «CTaBJEHHS OO0 3HEXTYBAaHOTO CIIBPOOITHHUKA,
SKOMY BinjaioTh HaiiMeHury mnepeBary» (Least Preferred Co-worker, LPC, aBTop —
A. @ignep, B anpanrtamii C. Kamimyka); meroguka «MOTHUBH MpOSIBY JIAEPCHKOT
no3uiii y mpodeciiHii  misubHOCTI»  (aBTOpchbka Moau(iKallis METOIAUKH
O. bonmapuyk, JI. Kapamymkn «MotuBu mpodeciitHoi AisSUTBHOCTI»); METOJuKa
I. FOcymoBa  «/liarHocTHKa PIBHS  eMIATi»;  T) pe2yisamueHo-no8ediHK08020
KOMNOHeHmy. aHaji3 MPOOJEMHUX CHUTyalld MO0 TMPOSIBY JIAEPCbKOI MO3UIIT

(aBTOpCcHKa po3poOka); mkana «CoriagbHa CMUIUBICTEY MeTonuku P. Kerrena «16-



dakTopHuii ocoOUCTICHHMI onuTyBaabHUK» (16-FPQ-187-A) B amantamii E. libiHa;
metoauka B. boiika «KomyHikaTHBHA TOJIEPAHTHICTHY).

— opmysanvHull eKcnepumeHm,

— Mamemamu4HoO-CMamucmuyni Memoou, 30KpeMa. TEepPBUHHI CTaTUCTHKH,
KOpeNsiiHui, (akTopHuil Ta nucnepciiHuil aHamizu. CTaTUCTUYHY OOpPOOKY
OTpUMaHUX JaHUX 1 rpadiuHy TMPE3eHTAII0 pPe3yibTaTiB 3IIMCHIOBAIM 3a
JOTIOMOTOr0 KoMmI ' toTepHoi mporpamu SPSS (Bepcis 23.0).

HaykoBa HOBU3Ha poOOTH TOJISITa€ B TOMY, L0 B Hilf aBTOPOM:

enepuie:

®BU3HAYEHO CYTHICTh JIIJIEPCHKOI MO3MIII (haxiBLsl COLIAIBHHUX CIYXKO SK
BHYTPIIIHIO TO3HUIIII0, 10 3a0e3reduye IIHHICHE CTaBJIEHHS N0 JijepcTBa y cdepi
COILIIAJIbHOI POOOTH, 3MATHICTH JIATH KOHCTPYKTHMBHO B MPOOJEMHHUX CHUTYallisX
npodeciiiHoi JIAIbHOCTI, OpaTH BiANOBINAJIBHICTh 3a NPUUHATTS pIIIEHb, SKI
MOB’SI3aHI 3 OJKUTTEIISIIBHICTIO OTPUMYBAdiB  COILIAJIBHUX TOCIYT; CIPUATH
MapTHEPCHKIN CIIBIpaIll Cy0’€KTIB COLIAILHOI CITY»O0H 1010 iX peai3alii,

®00TPYHTOBAHO 3MICT, I[IHHICHO-CMHUCIIOBUM, KOTHITUBHO-pe(ICKCUBHUM,
aeKTUBHO-OI[IHHUN 1 PEryJIsTUBHO-TIOBEIIHKOBUNA KOMIIOHEHTH, KpUTEpli Ta
MOKA3HUKH JI1AEPChKOI MO3UIIli (haxiBIlsl COI1AIbHUX CITYKO;

®BUSBJIEHO  coOliajgbHO-IeMorpadiuyHi  Ta  opradizauiiiHo-npodeciiini
0COOJIMBOCTI JI1IEPChKOT MO3UIIIT (paxiBIlsA COMIaTbHUX CIYXKO;

®00rpyHTOBAHO TporpamMy (opMyBaHHS HiEPCHKOI MO3UIT 0COOUCTOCTI
daxiBis coliadbHUX CIYXKO Ta T0BEIECHO 1i €(DEeKTUBHICTD;

no2nubieHo 3HAHHA TIPO JIASPCTBO, MO3UINIO Ta IICUXOJOTIYHI MAXOMH 10
BUBUCHHS JI1JIEPCHKOI MO3UIIIT 0COOUCTOCT1, MCUXOJOTTYH1 0COOTMBOCTI A1SJIbHOCTI
(daxiBIIB COLIAIBHUX CITYKO;

nooaIbLUL020 pPo36UMKy Oicmanu TIONOXXEHHS TPO CYTHICTh JiJIepCTBa,
MICUXOJIOTIYHI yMOBH (hOPMYBaHHS JIIJIEPCHKUX SKOCTEH OCOOMCTOCTI 3arajom 1
GbaxiBIg coliadbHUX CITYXKO 30Kpema.

Ilpakxmuune 3HaueHHs OTPUMAHHMX PE3YIbTATIB JOCHIIKCHHS TMOJSITaE B
MO>KJIMBOCTI BUKOPHUCTaHHS aBTOPCHKOI mporpamu g (OpMyBaHHS Ji€pChKOi

no3uiii QaxiBug couiagbHUX ciayx0. IlcuxomiarHOCTUYHUN 1HCTpYMEHTapiH,



anpoOoBaHuii y poOOTi, MOXe cTaTu 0a3ucoM IS MOHITOPUHTY PIBHIB
chopMOBaHOCTI  JiAepCchKoi  mo3umii  ¢axiBiiB, IXHBOI 3MaTHOCTI  [IATH
KOHCTPYKTHUBHO B MPOOJIEMHHUX CUTYyaIlisiX npodeciitHoi AisuibHocTi. OTpuMani gaHi
TaK0X MOXYTh OyTH BHUKOPHUCTaHI B OCBITHBROMY IMpOIleCi MIOAO0 TMiATOTOBKHU
daxiBmiB 31 cmemianpHOCTI «CorianmbHa podoTay y 3aKkiagax BHUIIOI OCBITH, a
TaKOX Yy 3aKjajax IICISAUIIIOMHOI OCBITH Yy MpoIleci MiJBUINCHHS KBastidikarii
¢ axiBIliB TOIIIO.

3a pesynapTaTaMyd TEOPETHUYHOIO aHalli3y HAayKOBHUX JIKEpel BHUOKPEMIICHO
OCHOBHI MIIXOAH JI0 JOCTIKEHHSI MPOOJIEMU TMO3UIIT 0COOMCTOCTI: CoyionociuHuil
(mo3uIisl K COLIaJIbHE CTaHOBHUILE OCOOMCTOCTI, ii MICLE B COLIaJbHIA CTPYKTYpI1
(posp), 10 JT03BOJISIE TOBOPUTU MPO TaK 3BaHy 30BHINIHIO MMO3HUIIK OCOOHMCTOCTI);
cucmemuuti (MO3ULIs K OaraTOBUMIPHUN JMHAMIYHUN NPOCTIP, KOKHUKA BHUMIp
SAKOr0O BIJIIIOBIJA€ TEBHOMY BHUJY CYCINUIBHMX BIJHOCHH, BpPaxOBYIOUM IICHXIYHI
SIKOCT1I OCOOMCTOCTI, IO HE HaJeXXaTh HI 0 OIlOJOrIYHUX, HI JO COILIaJbHHUX
BJIACTUBOCTEN); ncuxoaunanimuynuti (TMO3ULIA Yepe3 MOYYTTS YU YCBIIOMIICHHS
BJIACHOI IMOBHOIIIHHOCTI / HEMIOBHOIIIHHOCTI); coyianbHo-KocHimusnuil (MO3UIs Yepes3
YCTAaHOBKY SIK KOTHITUBHY CTPYKTYpYy, IO TIOEJAHYE KOTHIII, KOMIUJIEKCHI
OI[IHIOBAJIbHI PpEeaKIlli, €MOIlii, MOBEIIHKOBI 1HTEHIIII); 0COOUCMICHO-OIANbHICHULL
(mo3uLis yepe3 CupsIMOBAHICTh, 10 (HOPMY€E BHYTPILIHIO MO3ULIII0 OCOOMCTOCTI 1010
COIIIAJIBHOTO OTOYEHHS M 00’€KTIB COIIAIbHOTO CEePENOBUINA); YO ‘exmHutl (MMO3UIIIS
K Cy0’€KTHICTh, Cy0’€KTHA MO3MUIs 1 Cy0’ €KTHA PEryJisiliisi CBIIOMOI AiSIBHOCTI, 11O
3a0€e3MeuyoTh NOCTIMHUI MOCTyNnalbHUN CaMOPO3BUTOK, TBOPUYE CAMOBH3HAYEHHS 1
MPOIYKTUBHY caMopeati3alliio y npodeciiHiil isIbHOCTI 1 Y0 €EKMHO-8UUHKOBULL K
HOT0 PO3BUTOK, Y PIYUIIl SKOTO MO3MIII0 TPAKTYIOTh y KOHTEKCTI BYMHKY, IO
JO3BOJISIE MOJIEJIIOBATH BJACHUM MalOyTHIA SKUTTEBUM MNUIAX SK BHYTPIIIHBO
BU3HAYCHY AaKTHUBHICTh CAMOMPOEKTYBAaHHSA, CaMOII3HAHHS, CaMO31MCHEHHS,
BUKOPUCTOBYIOUM MEXaHI3MH CaMOBH3HAYEHHS, CaMOIIepIIeNIlii, CaMOOI[IHIOBaHHS,
caMOakTyalli3aliio, BUSBUTH 1 peani3yBaTH MaKCUMAJIbHO CBIM NMCUXIYHUIA MOTEHIIAI
1 cebe sk T cyO’exra; eymanicmuuno-yinnichut (TO3UINS dYepe3 TyMaHi3aIliio
(GYHKIIIOHYBaHHSI, CIIPUSHHS OCOOMCTICHOMY PO3BHUTKY YCiX ii Cy0’€KTIB Ha OCHOBI
aKkTyajizaili moTpeObu B CaMOPO3BHUTKY, I[IHHICHOMY CTaBJEHHI 70 cebe, 1HIIMX;

CKJIaJiHa CUCTEMA CTaBJIEHb OCOOMCTOCTI, 11 yCTAHOBOK 1 MOTHBIB, IILJIEH 1 IIHHOCTEH,



0 3a0e3Me4yroTh MPOSB JIJAEPChKOI MO3UIll); ex3ucmenyivnuy (MO3UIIS 4Yepes
BIJIKDUTICTH OCOOMCTOCTI 10 OTOUYYIOYOTO CBITY, C€K3UCTEHI[IWHWNA CBITOTJISA, B
OCHOB1 SIKOTO BHCOKAa TOJEPAHTHICTh 1O HEBU3HAYEHOCTI, IO YMOKJIIHUBIIOE
dbopMyBaHHSI 0COOMCTOCTI B MPOIIEC B3a€MOIIi 31 CBITOM); perexcusnuii (TIO3UIILS
4yepe3 3AaTHICTD JKUTH, BIAUYBaTH €MOllii, MPOSBIATU ceOe, CBOIO JKUTTEBY MO3HUIIIIO,
JTOTPUMYIOYUCh TYXOBHUX IIIHHOCTEH 1 CMUCIIIB; 3JaTHICTh HAOYTH CBOOOAM BHOOPY
BJIACHOTO CIOCOOY KHUTTS, Pe(PICKCUBHOTO aKTy MNPUUHSATTSA BiANOBIIAIBHOCTI 3a
peai3alliro BIaCHOTO KUTTEBOTO IUIIXY CAMOIO OCOOUCTICTIO).

B skocti 6a30Boro 3amnponoHOBAaHO KOMIUIEKCHMM MIifXijJ, IO MICTUTh
MOJIOKEHHSI TyMaHICTUYHO-IIHHICHOTO, OCOOMCTICHO-JISUIBHICHOTO, CYO’€KTHO-
BUMHKOBOTO, E€K3UCTEHIIMHOTO Ta pPe(ICKCUBHOTO TIAXOMIB, y MeEXax SKOTo
JTAEPChKY TIO3UIII0 OCOOMCTOCTI PO3TISAAEMO SK BHYTPIIIHIO TO3UINIO, IO
BiIoOpaka€e CTaBJICHHS OCOOMCTOCTI JO OTOUYYIOYHX 1 JI0 caMoi ceOe Ta BU3HAYa€
CIPSIMOBAHICTh JISJIBHOCTI OCOOMCTOCTI, 1i TOBEIIHKM 1 BYMHKIB, 3JaTHICTb
MPOSIBJISITH  COLIIAJIbHY aKTHUBHICTh, BECTH 3a CO00I0, BUKOPHUCTOBYIOUM BIIACHUU
NPUKJIAJ, HaJUXaTH JII01ei, OpaTH BiAMOBIIAJIBHICT 3a MPUWHATI PILICHHS.

BuokpemMieHo 3aeanvri ma cneyianbHi ncuxono2iuti 0cooiusocmi OislibHOCMI
Gaxisyie couyianvHux caysxcO, MO 3YMOBIICHI 3MICTOM, IUIAMH, NPUHIHUIIAMHU Ta
(GYHKUISIMU HaJaHHS COLIAIBHUX MOCIYT yCIM KaTeropisM HACEJIEHHS 1 BU3HAYalOTh
npodeciifHi I[IHHOCTI, crocoou 1 GopMU HAJAHHS COLIAJIBHUX TMOCIYT, B3a€EMO/IIi
cy0’extiB. Cepen 3acanvhux ocobausocmeti npogecitinoi Odisinbnocmi  axisyis
coyianbHux cyxco BiI3HAYMMO HacTynHi: 1) mpodeciss muny «iroouna-moounay, mo
noTpedye OCOONMBUX NpOeciiHuxX 3HAHb, YMIHb [ HABUYOK BCMAHOBIEHHS
KOHMAKmMi8 3 100bMu, X NIOMPUMAHHA | HAOAHHA KEanighikoeanoi donomoeu, 10
pPO3LIMPIOE iX 3JATHICTh 1O COLIAJIBHOTO (DYHKI[IOHYBAHHS, CIpHs€ peai3alii
IPOMAJITHCBKUX TMpaB Ta 3amo0irae ColiaJibHOMY BHUKIIIOUYEHHIO; 2) peanizaiis
COIIAJIPHOI TIOJIITUKY JIEP’KaBH IUISIXOM HAJIaHHS CHUCTEMHU COIIAbHUX TMOCIYT, IO
OXOIUTIOE WUPOKULL CHeKMP OislibHOCMmI, Y T. 4. PI3HOMaHITHI (POPMH 1HIUBITYyTBHOT
Ta TPYNoOBOi pOOOTH, IO 3YMOBIIIOE NPULUHAMMS 8I0N0BIOAILHUX pPilleHb Y CKIIATHUX
Ta KPU3OBHUX CHUTyalisX; 3)3micm OisibHOCMI COYIANbHUX CYIHCcO, NpoghecitiHull
PO36UMOK ¢haxieyie ma OUIKYS8aAHHs KAIEHMIE 3aJIKaTh Bl PI3HUX YUHHUKIB, IO

3YMOBIIIOE 0A2amocparHHicms 1 YPi3HOMAHIMHEHHs 8U0i8 pobomu, PoJIel y BIAMOBIIb



Ha 3pOCTaHHS MNOTPEOYIOUMUX COILAIbHUX TMOCIYT, BKJIIOYEHUX 10 1€papXidHHUX
BimHOCHH; 4) 6neceni 3minu y Keanigixayiuni eumocu ¢haxieyie (COIMiaATbHUX
MearoriB) He CHOPUSIOTH IMIJIBUIICHHIO CTAaTyCy COIaJbHUX MPAIiBHUKIB
(IPECTUKHICTD), 8IOCYMHI 8UMO2U UWOOO BIONOBIOHOCII (haxy NpayieHUKI8 3aUMAHILL
nocadi, 5) eucoka iHghopmamuena HacuweHicmv Wooo HAOAHHA COYIATLHUX NOCTYe 3a
pPI3HUMH MIiJCTaBaMH BIAMOBIAHO JO €BPONEUCHKUX CTaHAAPTIB, IO MOTpedye
BUCOKOTO DIBHSI npogecionanizmy ¢haxisyie coyianrbHux cayxcdO 3aajd SKICHOTO
HaJaHHA TIOCIYT BIANOBIAHO 10 TMOTpeOd pi3HUX KaTeropii HaceleHHS;
6) bacamopynkyionanvruicme NISIBHOCTI COIATBHUX CIIYy)KO Ha pPI3HUX PIBHIX
HaJaHHS COLIaJbHUX MOCIYr, HEBHU3HAYEHICTh CTAaTyCy, MIHJIMBICTH 1 KPHU30BICThH
KAaTeropii OTpHUMYBayiB IOCIYI, NEPCOHAJIbHA BIIMOBIIANBHICTS (axiBUIB 32
HACJIJIKM BJIACHOI MISUIBHOCTI B yMOBaxX IEPMAaHEHTHUX BUKJIMKIB CYCIUIbCTBA 1
ne(diuuTy 4yacy, CIpUYMHIOIOTh BUCOKY INCHUXIYHY HANpyXEHICTh, MOCTIMHI PU3UKH,
npodeciifHi CTpecH, BTOMIIIOBAHICTh, HOTIPIIEHHS 3JI0POB s, EMOILIHE BUCHAKECHHS,
a 3roJioM 1 npodeciiine BUTOpaHHs, HEBPOTHYHI, KPU30B1 CTaHH, TOIIIO; 7) MOPAJILHO-
MICUXOJIOTIYHE 3a/I0BOJICHHS BiJl pOOOTH.

CneyianvbHi ncuxono2iuni 0coousocmi (haxisyie coyianbHux ciyxHco 3yMOBIIEHI
BHJIOM OpraHizailii, siki HaJalTh COIllaJIbHI IIOCIYTd HACEICHHIO 3aJIeKHO BIJ
CNPAMYBAHHS, NIOMPUMKU TA 00CY208Y8AHHS; Muny COIIAIbHOI CIYKOU; nociyeu 3
00210y 800Ma TOILO.

Trnymauumo niaepchKy MO3UIli0 (PaxiBIs COLIATBHUX CIYXKO SK BHYTPIIIHIO
MO3ULII0, 10 3a0e3leuye IIHHICHE CTaBJIEHHA 10 JijepcTBa y cdepl colialbHOI
po0OOTH, 3[aTHICTh IIATHU KOHCTPYKTUBHO B MPOOJEMHUX CHUTYyallIsX MpOoQeciiiHOoi
TISTBHOCTI, OpaTH BIAMOBIMANBHICTG 3a TPUUHATTSA pIllIEHb, IO TOB’s3aHl 3
KUTTEASUIBHICTIO OTPUMYBAYiB  COLIAJBHUX TMOCIYT; CHPUSATA MapTHEPCHKIM
criBmparli cy0’€KTIB COLIAIBHOL CITYKOU 11010 1X peasti3allii.

BuokpemiieHO KOMITOHEHTH 1i0epCcbkoi nosuyii ¢haxisyie coyianbHux ciyxnco:
YiHHicHO-cmucnosutl  (KpUTEpI: JiJiepchka TO3UINS SK IIHHICTh, IMOKa3HUKHU:
LIHHOCTI ¥ LIHHICHI OpieHTalli (axiBIsd COLIATbHUX CITYKO K MpeAcTaBHUKA Mpodecii
TUTy <«JTIOJUHA-TIOAMHA»; IIIHHICTh TparHeHHs BEeCTH 3a C000I0; OCMUCIICHICTh
JKUTTEBOI TEPCICKTUBH), KOCHIMueHo-peexcusnuti (KpUTEPii: yCBIIOMIICHICTh

JAEPCHKOI MO3HUII Y MISUTBHOCTI (haxXiBIliB COIIAIBHUX CITYKO, MOKa3HUKU: 0013HAHICTh



1010 CYTHOCTI JIIJIEPCTBA M JIJAEPCHKOT MO3UIIT; pO3YMIHHS POl J1IEPCHKOI MO3UINT Y
npodeciiHiil  TisIbHOCTI  (haxiBIIB COMIATBHUX CIYXO0; peduiekcit), agpexmusHo-
oyinnuy (KpUTEpId: TO3UTHUBHE CTABJICHHS [0 JIJEPCHKOI IO3MIlli, IMOKa3HUKH:
CTaBJICHHS JIO 1HIIMX JIFOJCH; OI[IHIOBAHHS 3HAUYIIIOCTI MPOSBY JAEPCHKOI MO3MIIT Y
npodeciitHii  missTbHOCTI  (axiBIs COIIATBHUX CIY)XO0; €MIarisi), pezyasimueHo-
nogedinkosuti (KpUTEpii: 3/IaTHICTh IMPOSBUTH JIJEPCHKY TMO3UIIII0 Yy MpodeciiHii
JUSTTBHOCTI, TTOKAa3HUKH: 37aTHICTh JISATH KOHCTPYKTHUBHO B IMPOOJEMHHX CHTYaIlisIX
npodeciiHoi AiSUTFHOCTI; colliajbHa CMUTUBICTD; KOMYHIKaTHBHA TOJIEPAHTHICTb.

3a pe3yiabTaTaMyd E€MITIPUYHOTO JOCIHIJKEHHSI BHUSBJICHO HEIOCTATHINA PIBEHb
c(hOpPMOBAHOCTI JIIJIEPCHKOI MO3UIIIT SIK Y IIJIOMY, TaK 1 32 OKpEMUMH KOMITIOHEHTaMHU
y IE€PEBAXHOI KUTbKOCTI TOCIIKYBaHUX (PaxiBIIB collaabHUX Ciyx0. Tak, BUCOKHIA
pIBEHb J1IEPCHKOi MO3HULII HE BUSBIECHUN B JKOJHOTO 3 JOCIIKYBaHUX (DaxiBIIB 1
JUIIE KOKHOMY JIECSITOMY 3 HUX BJIACTUBHUH BUIIUN cepeAHBOTO piBeHb. [lepeBaxkHa
K OUTBIIICTH (haxXiBIIB COLIAIBHUX CIYXKO XapaKTEepHU3ye€ThbCsl HEAOCTATHIM PIBHEM
TaKoi TOTOBHOCTI: MOHAJ TOJIOBUHH — CEPEIHIM, a OJM3bKO TPETHHH — HUKYUM
CEPEAHBOTO 1 HU3BKHM.

CTOCOBHO IIHHICHO-CMUCTIOBOTO KOMIIOHEHTY: JIUIIIE KOKHOMY JIBAHAIISI TOMY
JTOCTIKyBaHOMY  (DaxiBIIO COLIIBHUX CIOYKO BJIACTHUBE BHUPAXEHE I[IHHICHE
CTaBJCHHS IO COINAJbHOI CIIyXOW Ta MposiBY Jdifepcbkoi mo3uilii B Hik. Jls
nepeBaXxHoi OUTbIIOCTI (paxiBUIB WIAETHCA MPO HEIOCTAaTHRO BHUCOKUM pPIBEHb
OCMUCJICHOCTI JKHTTS, aMOiBaJIeHTHE IIIHHICHE CTaBJICHHS IOCIIIKyBaHUX SIK 10
JIHACHOCTI B LIJIOMY, TaK 1 10 (POpMyBaHHS i MPOSBY JiAEPChKOI MO3UIIIT y HaJlaHHI
COIlIaJIbHUX TTOCYT.

[Ilogo KOTHITUBHO-PE(IEKCUBHOTO KOMIIOHEHTY JIIIEPChKOI MO3uIIii (haxiBIliB
COLIIAJIBHOI CIIYKOM: JUIIe KOXXHUUA ChOMHI JOCHIJKYBAaHUU XapaKTepU3YEThCS
BUCOKHM MOTO PIBHEM, a KOXHHM 4yeTBepTUH — HHU3bKUM. [lepeBakHa OUIBIIICTH
daxiBiiB (Bl TPETUHHM) MAa€ CEpeHIN 1 HU3bKHUK piBHI 0013HAHOCTI, (pparMeHTapHi,
HEMOBHI 3HAHHA MPO JIJAEPCTBO 1 JIAEPCbKY TMO3UII0, HEJOCTATHIM piBEHb
pedIIeKCUBHOCTI 1, SIK HACHIOK, — 3HA4HI YTPYJHEHHS I0AO CIiBBIJHECCHHS
3arajbHUX 3HaHb PO JIIJIEPCHKY MO3ULIII0 Ta ii popMyBaHHS U MPOSIBU Y KOHTEKCTI

JISITBHOCTI (haxiBIsl COLIATBHOT CITYKOHU.



CtoCcOBHO aQeKTHUBHO-OI[IHHOTO KOMITOHEHTY JIJIEPChKOi MO3UINiT (axiBIliB
COLIIaIbHUX CIIY’KO: HU3BKUW PIBEHb BHUSBICHO Yy TOJOBUHH, CEpEIHIN — y Hemio
MEHIIIE TOJIOBUHU 1 BUCOKMWA — JIMIIE Y HE3HAYHOI YACTHHM JIOCHIJIKYBaHUX.
KoncraToBaHo, 110 aKTHBHO-IIO3MTHUBHUM THII €MOIIHHOIO CTaBJICHHS BJIACTUBUH
HE3HAYHIA KITBKOCTI (haxiBINB COIMAIBHUX CIYXKO (JIUIIE KOKHOMY TPHUAISITOMY 3
JOCIIJIKYBaHUX), HATOMICTh IMPUXOBAHO-HETAaTUBHUN THUI €MOIIMHOTO CTaBJICHHS
BUsBIsiE OnM3bko TpeTuHH (axiBuiB. IlepeBakHa OIBIIICTD AOCHTIKYBAaHUX
HEJIOOIIHIOIOTh 3HAYEHHs JIACPChKOI MO3MWINT i peamsamii y mpodeciiiHiii
JUSTIBHOCTI, 10 TOTO K XapaKTepU3yIOThCS HEJOCTATHIM PIBHEM €MIaTii.

Ilogo  peryiasTUBHO-IOBEAIHKOBOIO  KOMIIOHEHTY:  BHUCOKHWA  pIBEHb
KOMITOHEHTY BJIACTUBUM KOXXHOMY JBaHAIITOMY (haxiBIIO COIIaJbHUX CIYKO0, a
HU3BKHI — KO)KHOMY IIOCTOMY JIOCIHiKyBaHOMY. [loHaa MOIOBUHU AOCTIIKYBaHUX
¢daxiBIiB JAJIEKO HE 3aBXK]U CXUJIbHI MPOSIBUTU JIJAEPCHKY MO3UIIII0 Y TMPOOIEMHUX
cuTyamisx mnpodeciiHoi AISIBHOCTI, NPHUHATH Ta BIJACTOSATH CBOE PIIICHHS,
3TypTyBaTH OTOUYIOUMX [IJI1 PO3B’SI3aHHS JKUTTEBUX TPYIHOIIIB KIIEHTIB B
ONTUMAJBLHUM CIOCi0, a TpeTWHA 3 HUX CXWJbHA HaJlaBaTH COIlaJbHY JIOIOMOTY
KJIIEHTaM (popManbHO, 3a CTEPEOTUITHUMHU aJTOPUTMaMHU, SIKI JaJIEKO HE 3aBXKIH €
ONTUMAJIBHUMH y JlaHOMYy KOHTEKCTi. [lomoBrHa (haxiBLIB cOLIATBHOT CIYKOU
XapaKTepU3yKThCS HEIOCTATHIM PIBHEM COIAIBHOT CMUJIMBOCTI, TAJICKO HE 3aBXKIU
MparHyTh JOCSATHEHb Ta YTBEPIKCHHS B COLIAIbHINA cdepi, a OJIU3bKO TPETUHU
B3arajii He BUSIBJISIIOTH Takoro Oa)kaHHs. J[0 TOTO X JUIE TPETUHY PECIIOHJEHTIB
MOXHa OXapakTepu3yBaTH $K KOMYHIKATUBHO TOJEPAHTHUX, 1HIN (haxiBii
COLIIAJIBHUX CIIY’)KO MPOSIBISIOTH CEPEeAHIM pPIBEHb KOMYHIKATUBHOI TOJEPAHTHOCTI
a00 B3arali € IHTOJIEpAaHTHUMH.

3a pe3yapTaTaMu JTUCIEPCIHHOTO aHaji3y BU3HAYEHO COLIaJIbHO-AeMorpadiuHi
(3a7eXHO BIJ CTaTi, BIKY, MICLSI MPOXXKHMBAHHS) Ta oOpraHizaiiitHo-npodeciiini
(3a7Ie)KHO BIJl TOCAaM, HASBHOCTI OCBITH 3a (Daxom, CTaxXy poOOTH Ha TOCaji)
0Cco0MBOCTI CPOPMOBAHOCTI JIIIEPCHKOI MO3UIIIT (PaxiBIiB COIIATBHUX CITYKO.

OOTpyHTOBAaHO TICHUXOJIOTIYHI yMOBH (OPMYBAHHS JIJEPCHKOI  TMO3UIIIT:
OpraHizaililo  CIeliaIbHOTO  COLIAJBLHO-TICUXOJIOTTYHOTO HaBYaHHS, OpPIEHTAIIiI0

(baxiBIliB COLIATILHUX CITYKO SIK MPEJCTaBHUKIB MPodecii TUITY «JTH0IUHA-TIIOINHAY Ha



IIHHICHE CTaBJEHHSA A0 JIJAEPCHbKOI MO3MIIi, OCMUCICHHS MHUTTEBOI MEPCIEKTUBH,
IparHeHHs BECTH 3a COOOI0 MOCTIIOBHUKIB, (POpMyBaHHSI 0013HAHOCTI MIOJ0 CYTHOCTI
JiIepcTBa i IiIepCchbKol MO3UIIIT, pO3yMIHHSA ii poul y mpodeciifHiil AisTbHOCTI (PaxiBIliB
COLAIbHUX CIy*0, MOTHBIB MIOJ0 TMPOSIBY JiEPCHKOI TO3MIIIi, MO3UTUBHOTO
CTaBJICHHS JI0 ceOe K J0 Jijepa, 1HIIUX JIIOACH, CITIBIEPEKUBAHHS 1HIIUM, PO3BUTOK
3JIATHOCT1 JIIATH KOHCTPYKTHBHO B MPOOJIEMHHUX CHUTYalisX MpodeciifHoi isSIBHOCTI,
MPOSIBIIATH COIIaJIbHY CMUTUBICTb, TOTPUMYBATHCS KOMYHIKaTUBHOT TOJIEPAHTHOCTI.

Po3pobneno mporpamy opmyBaHHS JTigepchkoi mo3uilii (axiBIliB COIIATTEHAX
ClIy’)k0, fKa CcKiIamaeTbess 3 3 wMonyniB. llepmmit Moaynp cCHOpsSMOBaHHA Ha
dbopMyBaHHS IIHHICHOTO CTaBJEHHS 1O JIJEPCHhKOI MO3MIlT (haxiBI COLIATBHUX
CiIyk0, IHHOCTEH, IIHHICHUX Opl€HTAIli (axiBIA sIK MpeACTaBHUKA Mpodecii THUITY
«JTIOMHA-JIIOJJUHA», LIIHHOCTI MparHeHHsl BECTU 3a COOO0, OCMHUCIEHOCTI KUTTEBOI
NEPCIEKTUBH; APYTUA — HA PO3YMIHHS M YCBIAOMIIEHHS CYTHOCTI JI1IEPCHKOI MO3HUIII],
JigepcTBa Ta pedekcii, MepeKWBaHHA TO3UTHBHOTO CTaBIEHHS, (opMyBaHHs
AKTUBHO-TIO3UTUBHOTO THUIy YCTAHOBKM IOJ0 1HIIMX JIOJEH Yy JIsJIBHOCTI
COILIIAJIBHUX CITY>K0, MOTHUBIB MPOSIBY JIAEPChKOT MO3UIlIT Y npodeciiiHiii AisSTbHOCTI
Ta emmaTii; TpeTi — 3abe3neuyye 3AaTHICTh MPOSBUTH JIJAEPCHKY TMO3HINI0 Ta
KOHCTPYKTHUBHO JISITH B TPOOJIEMHUX CUTYAIlISX TPO]eCciitHOT MIsITBHOCTI, MparHeHHs
JI0 COLIAJIbHOI CMUIMBOCTI Ta ()OPMYBAHHS KOMYHIKATHBHOI TOJIEPAHTHOCTI TOLIO.
KoxeH Moaynp mporpaMu Mae CBOK crnenudiky 1 MICTUTh 1H(opMaliiny,
J1arHOCTUYHY, PO3BUBAJIILHY Ta TBOPYY CKJIQJ0Bi, $KI JI03BOJSIOTH OTPUMATH
iH(dopmarliito, onmaHyBaTH HOBI 3HAHHSA, BMIHHS 1 HaBUYKU W00 (opMyBaHHS
JAepChKOT MO3UIIIT (haxiBIIiB COLIATBHUX CITY>XO Ta HA0YTH TOCBIY iX BUKOPUCTAHHS
y NPaKTUYHIN TISUTTBHOCTI.

Pesynpratn ampoOariii mporpamu cBimuaTh Mpo i1 €dEKTUBHICTH IIOJIO
dbopmyBaHHS JiAepCchbkoi To3uIlii ManWOyTHIX (axiBIliB COLIATBHUX CIYXKO: MicIs
3aBepUICHHS (POPMYBAILHOTO €KCIIEPUMEHTY B YYACHUKIB €KCIIEPUMEHTAIBHOT TPYyNH
Ha BIJMIHY BIiJl KOHTPOJBHOI 3a()iKCOBAHO CTATUCTHUYHO 3HAYYIly MO3UTHBHY
JTUHAMIKY BCIX MOKa3HUKIB 1 KOMIIOHEHTIB JIIIEPCHKOI Mo3uilii. BimoBiqHO aeThes
OpO MOXJIMBICTh BHUKOPUCTAHHS mporpamMu GOpMyBaHHS JIAEPCHKOI MO3MIIIT
(daxiBIiB coLiadbHUX CIYyXk0 y mpoiieci ix mpodeciitHoi MIArOTOBKUA Ta Ha Kypcax

1 BUIIEHHS KBaTi(iKarii.



[IpoBeneHe AOCHIKEHHsS] HE BUYEPIYE BCIX ACHEKTIB MPOOJEMHU JI1IEePChKOI
no3uiii (axiBuiB comiadbHUX Ccayx0. I[lepcrnekTHBHMM, Ha Hally JIyMKY, €
noriauOJeHe JOCHIKeHHs YMHHHUKIB JiIepChKOi MO3MUIli (DaxiBLiB COLIaIbHUX
CIy’0, a TaKOX BUBUYEHHS OCOOJMBOCTEH IMCHXOJIOTIYHOI TOTOBHOCTI BHKJIJIadyiB
3aKJIajiB BHINOI OCBITH 10 (hOpMYyBaHHs JIJIEPChKO1 MO3ullii MailOyTHIX (axiBIliB
COIIaJIbHUX CIIYKO y mporeci mpodeciiHol MiATOTOBKH, a MPAKTHYHUX IICHUXOJIOTIB

CHCTEM OCBITH — J0 NICUXOJIOTTYHOTO CYIPOBOAY TaKOi MiATOTOBKH.

Knrouoei cnosa: nosuitis; aiaepchka MO3UIIIS; IIIHHICHE CTaBJICHHS; pedIeKcis;
CIPSIMOBAHICTB; coljajibHa B3a€EMOJIS; KOMYHIKaTHBHA TOJICPAHTHICTB;
caMOe(EKTUBHICTh; (paxiBellb COLIAIBHHUX CIIYyKO0; colianbHa poOoTa; mpodecis
COIIIOHOMIYHOTO  THUITy; TICMXOJIOTIYHA CKJIaJioBa Tpo(deciifiHOi  aKTUBHOCTI,

3aJ0BOJIEHICTD KUTTSIM.
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Tanasiychuk V.I. Psychological features of the leadership position of the
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The dissertation is devoted to the study of the problem of psychological
features of the leadership position of the personality of a social services specialist.
The object of the dissertation research is the leadership position as a psychological
phenomenon, the subject - the psychological features of the leadership position of the
individual social services specialist. The purpose of the study was to provide a
theoretical basis and experimental study of the content, components and
psychological characteristics of the leadership position of the personality of a social

services specialist.



Obijectives of the study:

1) identify the main scientific approaches to the study of the leadership position
of the personality in general and social service specialists in particular;

2) substantiate the essence, content and components of the leadership position
of social service specialists, taking into account the specifics of their professional
activities;

3) empirically investigate the psychological characteristics of the leadership
position of the personality of a social services specialist;

4) to develop and test the program of formation of the leadership position of
the personality of a social services specialist.

The study was conducted during 2017-2021 based on higher education
institutions (HEIs) from different regions of Ukraine (Yuriy Fedkovych Chernivtsi
National University, The Bohdan Khmelnytsky National University of Cherkasy) and
social services (Department of Labor and Social Protection of Chernivtsi City
Council, Department of Social Protection of the Population in the Kyiv Region). The
study involved 256 social service specialits who studied or worked in the above-
mentioned free economic zones and institutions.

In order to solve the outlined problems, a set of theoretical, empirical and
statistical methods was used:

- theoretical (theoretical analysis, generalization, classification and
systematization of basic scientific approaches to the problem of studying the
psychological characteristics of the leadership position of the personality as a
psychological phenomenon in general and social services specialists in particular,
which were used to determine the theoretical and methodological foundations of the
problem);

—  empirical (psychodiagnostic techniques, which allowed to investigate the
levels of formation of psychological characteristics of the leadership position of the
personality of a social services specialist, in particular for research: a) value-semantic
component: M. Rokych’s questionnaire “Value Orientations” (Leontiev, 1992);
author’s technique of incomplete sentences “Attitude to psychological readiness to

act constructively in problematic situations prof. activities” (author’s development,



Appendix Al); method “Meaningful life orientations” D. Leontiev); b) cognitive-
reflexive component: author’s modification of the methodology of incomplete
sentences “Awareness of the leadership position of a social services specialist”
(author’s development); analysis of situations regarding the understanding of
leadership activity of social service specialists in professional activities (author’s
development); A. Karpov’s method “Diagnosis of reflexivity”; ¢) affective-evaluation
component: method ‘“Attitude to the neglected employee who is least preferred”
(Least Preferred Co-worker, LPC, author - A. Fiedler, adapted by S. Kalischuk);
method “Motives for leadership in professional activities” (author’s modification of
the method of O. Bondarchuk, L. Karamushka “Motives for professional activity”);
I. Yusupov’s method ‘Diagnosis of the level of empathy”; d) regulatory-behavioural
component: analysis of problematic situations regarding the manifestation of
leadership position (author’s development); scale “Social Courage” method R. Kettel
“16 personality factor questionnaire (16-FPQ-187-A)” adapted by E. Ilyin; V.
Boyko’s method “Communicative tolerance”).

— formative experiment;

— mathematical and statistical methods, in particular, primary statistics,
correlation, factor and analysis of variance. Statistical processing of the obtained data
and graphical presentation of the results was performed using the computer program
SPSS (version 23.0).

The scientific novelty of the work is that the author:

for the first time:

* the essence of the leadership position of a social services specialist is defined
as an internal position that provides a value attitude to leadership in the field of social
work, the ability to act constructively in problematic situations of professional
activity, to take responsibility for decisions that are related to the life of recipients of
social services; to promote partnership cooperation of social service entities in their
implementation;

 substantiated the content, value-semantic, cognitive-reflexive, affective-
evaluative and regulatory-behavioural components, criteria and indicators of the

leadership position of social service specialists;



* the program of formation of the leading position of the personality of the
specialist of social services is proved and its efficiency is proved,;

deepened knowledge of leadership, position and psychological approaches to
the study of the leadership position of the individual, the psychological characteristics
of social services;

provisions on the essence of leadership, psychological conditions for the
formation of leadership qualities of the individual in general and the specialist of
social services, in particular, were further developed.

The practical significance of the results of the study lies in the possibility of
using the author’s program to form a leadership position of a specialist in social
services. Psychodiagnostic tools tested in the work can be the basis for monitoring
the levels of the leadership position of specialists, their ability to act constructively in
problematic situations of professional activity. The obtained data can also be used in
the educational process for the training of specialists in the speciality “Social Work”
in higher education institutions, as well as postgraduate education institutions in the
process of professional development and more.

According to the results of theoretical analysis of scientific sources, the main
approaches to the study of the position of the individual are identified: sociological
(position as the social position of the individual, its place in the social structure (role),
which allows us to speak of the so-called external position of the individual; each
dimension of which corresponds to a certain type of social relations, taking into
account the mental qualities of the individual, which belong neither to biological nor
social properties), psychoanalytic (position through feelings or awareness of self-
worth /inferiority), socio-cognitive (position through installation as a cognitive
structure that combines cognition, complex evaluative reactions, emotions, behavioral
intentions); personal-activity (position through orientation, which forms the internal
position of the individual in relation to the social environment and objects of the
social environment); subjective (position as subjectivity, subjective position and
subjective regulation of conscious activity, providing constant progressive self-
development, creative self-determination and productive self-realization in

professional activities and subject- activity as its development, in the course of which



the position interpreted in the context of an act that allows you to model your own
future life as an internally determined activity of self-design, self-knowledge, self-
realization, using mechanisms of self-determination, self-perception, self-evaluation,
self-actualization, discover and realize their mental potential and themselves as its
subject); humanistic and value (position through the humanization of its functioning,
promoting personal development of all its subjects through the actualization of the
need for self-development, leadership, values of themselves, others; complex system
of attitudes, attitudes and motives, goals and values); existential (position through the
openness of the individual to the outside world, existential worldview, based on a
high tolerance for uncertainty, which allows the formation of personality in the
process of interaction with the world); reflexive (position through the ability to live,
feel emotions, express themselves, their life position, adhering to spiritual values and
meanings; the ability to acquire freedom of choice of one’s own way of life, reflexive
act of taking responsibility for one’s own way of life).

As a basic approach, a comprehensive approach is proposed, which contains
the provisions of humanistic-value, personal-activity, subject-activity, existential and
reflective approaches, within which the leadership position of the individual is
considered as an internal position that reflects the individual’s attitude to others and
him/herself and determines the direction of the individual, his/her behaviour and
actions, the ability to be socially active, to lead by example, to inspire people, to take
responsibility for decisions.

The general and special psychological features of the activity of social services
specialists are underlined, which are determined by the content, goals, principles and
functions of providing social services to all categories of the population and
determine professional values, ways and forms of providing social services, the
interaction of subjects. Among the general features of the professional activity of
social services specialists are: 1) a human-human profession that requires special
professional knowledge, skills and abilities to establish contacts with people, their
support and the provision of qualified assistance, which expands their capacity for
social functioning, promotes the realization of civil rights and prevents social

exclusion; 2) social services implement the social policy of the state by providing a



system of social services that covers a wide range of activities, including various
forms of individual and group work, which leads to responsible decision-making in
difficult and crises; 3) the content of social services activity, professional
development and customer expectations depend on various factors, which determines
the variousness and diversity of work, roles in response to the growth of needy social
services included in the hierarchical relationship; 4) changes in the qualification
requirements of specialists (social educators) do not contribute to improving the
status of social workers (prestige), there are no requirements for the compliance of
the profession of employees to the position; 5) high information content on the
provision of social services on various grounds in accordance with European
standards, which requires a high level of professionalism of social services specialists
in order to provide quality services in accordance with the needs of different
categories of the population; 6) multifunctionality of social services at different levels
of social services, uncertainty of status, variability and crisis of service recipients,
personal responsibility of professionals for the consequences of their own activities in
the face of permanent challenges of society and lack of time, cause high mental
stress, constant risks, occupational stress, fatigue, deteriorating health, emotional
exhaustion, and later professional burnout, neurotic, crisis states, etc.; 7) moral and
psychological satisfaction from work.

Special psychological features of social services specialists are due to the type
of organizations that provide social services to the population depending on the
direction, support and service; type of social services; home care services, etc.

We interpret the leadership position of a social services specialist as an internal
position that provides a value attitude to leadership in the field of social work, the
ability to act constructively in problematic situations of professional activity, take
responsibility for decisions related to social services; to promote partnership
cooperation of social service entities in their implementation.

The components of the leadership position of social services specialists are
singled out: value-semantic (criterion: leadership position as a value, indicators:
values and value orientations of a social services specialist as a representative of the

profession ‘“human-human”; value of desire to lead; meaningful life perspective),



cognitive -reflexive (criterion: awareness of leadership in social services, indicators:
awareness of the essence of leadership and leadership position; understanding of the
role of leadership in the professional activities of social services; reflection),
affective-evaluation (criterion: positive attitude to leadership, indicators : attitude to
other people, assessment of the importance of leadership in the professional activities
of social services specialists; empathy), regulatory and behavioural (criterion: the
ability to show leadership in professional activities, indicators: the ability to act
constructively in problematic situations of professional activities; social media
liviness; communicative tolerance.

According to the results of the empirical research, an insufficient level of
leadership position formation was revealed both as a whole and by individual
components in the vast majority of the studied specialists of social services. Thus, a
high level of leadership position is not found in any of the studied specialists; and
only one in ten of them - has a higher average level. The vast majority of social
service specialists are characterized by an insufficient level of such readiness: more
than half-average, and about a third - below average and low.

Regarding the value-semantic component: only every twelfth researched
specialist of social services has a pronounced value attitude to social service and the
manifestation of leadership in it. For the vast majority of specialists it is a question of
the insufficiently high level of meaningfulness of life, ambivalent value attitude of
the subjects both to the reality as a whole and to the formation and manifestation of a
leading position in the provision of social services.

Regarding the cognitive-reflexive component of the leadership position of
social service specialists: only every seventh respondent is characterized by a high
level, and every fourth - low. The vast majority of professionals (two thirds) have
medium and low levels of awareness, fragmentary, incomplete knowledge of
leadership and leadership position, insufficient level of reflexivity and, as a result,
significant difficulties in correlating general knowledge about the leadership position
and its formation and manifestations in the context of the activities of a social service

specialist.



Regarding the affective-evaluation component of the leadership position of
social service specialists: low level was found in half, medium level in slightly less
than half and high level in only a small part of the respondents. It was stated that the
active-positive type of emotional attitude is characteristic of a small number of social
service specialists (only every thirtieth of those studied), while the latent-negative
type of emotional attitude is found by about a third of specialists. The vast majority
of respondents underestimate the importance of a leadership position for social
workers, in addition, are characterized by a lack of empathy.

Regarding the regulatory-behavioural component: a high level of the
component is characteristic of every twelfth specialist in social services, and low - for
every sixth respondent. More than half of the surveyed specialists are not always
inclined to take a leading position in problematic situations of professional activity,
make and defend their decisions, unite others to solve life problems in the best way,
and a third of them tend to provide social assistance to clients formally, according to
stereotypical algorithms, which are not always optimal in this context. Half of the
social services specialists are characterized by an insufficient level of social courage,
do not always strive for achievements and assertions in the social sphere and about a
third do not show such a desire at all. In addition, only a third of respondents can be
described as communicatively tolerant, other social service professionals show an
average level of communicative tolerance or are generally intolerant.

According to the results of analysis of variance, socio-demographic (depending
on gender, age, place of residence) and organizational-professional (depending on the
position, education, professional experience) features of the leadership position of
social services specialists are determined.

Psychological conditions of formation of a leadership position are
substantiated: organization of special social and psychological training; Orientation
of social service specialists as representatives of the profession such as "man-man" on
the value attitude to the leadership position, understanding of life prospects, the
desire to lead followers, awareness of the essence of leadership and leadership
position, understanding its role in the professional activities of social services

professionals regarding the manifestation of leadership position, positive attitude to



oneself as a leader, other people, empathy for others, development of the ability to act
constructively in problematic situations of professional activity, to show social
courage, to adhere to communicative tolerance.

The program of formation of a leading position of social services specialists
which consists of 3 modules is developed. The first session is aimed at forming a
value attitude to the leadership position of a social services specialist, values, value
orientations of a social services specialist as a representative of the profession such as
"human-human, the value of desire to lead, meaningful life prospects; second - to
understand and understand the essence of leadership position, leadership and
reflection, experiencing a positive attitude, forming an active-positive type of attitude
towards other people in social services, motives for leadership in professional
activities and empathy; third - provides the ability to show leadership and act
constructively in problematic situations of professional activity, the desire for social
courage and the formation of communicative tolerance, etc. Each module of the
program has its own specifics and contains informational, diagnostic, developmental
and creative components that allow obtaining information, acquiring new knowledge,
skills and abilities to form a leadership position of social services specialists and gain
experience in their practical activities.

The results of approbation of the program testify to its effectiveness in forming
the leadership position of future social workers: after the formation experiment, the
participants of the experimental group, in contrast to the control, recorded statistically
significant positive dynamics of all indicators and components of leadership.
Accordingly, it is possible to use the program of forming the leadership position of
social service specialists in the process of their professional training and retraining.

The study does not cover all aspects of the problem of the leadership position
of social service professionals. In our opinion, an in-depth study of the factors of the
leadership position of social service specialists is promising, as well as the study of
the psychological readiness of teachers of higher education institutions to form a
leadership position of future social service specialists in training and practical

psychologists of educational systems to psychological support.
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activity, life satisfaction.

CIIMCOK ONYBJIKOBAHUMX MPAIIb 3A TEMOIO JIUCEPTAIIII
Haykogi npaui, é akux ony6.1ikoeano 0CHOBHI HAYKOBI pe3yibmamu oucepmauii
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