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Pronina  O.  I. Model of service presentation in the context of individual customer needs. This paper describes the 

model of the formation of the order, which includes information about the client, the performers and the service he provides. A 
service presentation model has been created, the process of selecting the optimal service at the client's request, which can be 
single-stage or n-stage, is described. Analyzed the main input variables describing the service, found terms that can be used in the 
simulation. 

Keywords: order, optimal service at the request of the client, multi-stage decision making, model of fuzzy inference. 
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