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Huxkudghopenxo Banepiii, Kpasuenko Bipa

POJIb IMIJIZKY B CTBOPEHHI KOHKYPEHTHUX
HEPEBAT MIAITPUEMCTBA

CTaTTIO NPUCBSYEHO PO3IISAY IUTAaHb POl IMIZKY B 3a0e3MedeHH1
KOHKYPEHTHHX IlepeBar miampuemctBa. B craTri Bu3HaueHO ¢yHKUIi
MO3UTHBHOTO IMIJDKY Ta KOJO IMIHHOCTEH MO3UTHBHOIO iMiDKY. B mporeci
JOOCTI/DKEHHsI BH3HAYCHO: OCHOBHI CKJIaIOBi IMIKy MIANPHEMCTB,
yTOuHEHO #oro ¢QyHkuii Ta kracu@ikamiio; poils IMIIKY SK CKIaIoBOi
KOHKYPEHTHHX TiepeBar mianpuemMcrsa. [IpoanamizoBaHo moOriasad — Ha
3HA4YeHHS IMIIXKY y CTBOpEHHI pemyTamii, IiTOBOro aBTOPHUTETY Ta
(dopMyBaHHS KOHKYPEHTHHUX IepeBar MiANpUEMCTBA. Bu3HaueHO BIUIKB
IMI[DKy Ha TIJBHUIICHHS e(QEKTUBHOCTI isSUTBHOCTI Ta TNOCWJICHHS
KOHKYPEHTHHX TmiepeBar mianpueMcTBa. OOIpyHTOBaHO, IO pPO3poOKa
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TEOPETUYHUX TONOKEHb 1 METOAWYHOTO IHCTPYMEHTAapil0 CTPATEridHOro
YIOpaBIiHHS IMiPKEM MiAMPHEMCTBA B YMOBaX KOHKYPEHILIl € aKTyaJbHOIO
HAyKOBOIO TPOOJIEMOIO, 1[0 Ma€ BAXXJIMBE 3HAUYCHHS, BiJ PIilIEHHS AKOi
3aJIeXUTh KOHKYPEHTOCTIPOMOXHICTh YKPaiHCBKUX MIATPUEMCTB.

Knwuoei cnoea: iMimK, KOHKypEHTHa IiepeBara, IO3WTHBHUN
IMiK, KOHKYPEHTOCHPOMOJKHICTbD, PEMyTalis, AUTOBUI aBTOPUTET.

Huxkudghopenxo Banepiii, Kpasuenko Bepa

POJIb UMHUIXKA B CO3JAHUN KOHKYPEHTHbBIX
HNPEUMYWECTB ITPEAITPUATHUSA

CraThd TOCBAIEHA PAacCMOTPEHHIO BOMPOCOB pPOINM HMHDKA B
obecrieueHNH KOHKYPEHTHBIX IPEUMYIIECTB TNpeanpusrus. B craTbe
onpeznenaeHbl (QYHKIMM TO3UTUBHOTO HMHUKA M KPYr IEHHOCTEH
MO3UTUBHOI'O UMHUKA. B mporecce nccneroBanys ONpeaeieHbl: OCHOBHBIE
COCTABIIIOIINE HWMUIKA MPEANPHUITUHH, YTOYHEHBI ero (QYHKUUU U
KJaccu(UKalio; pPojb HMHIDKA KaK COCTaBISIOMIECH KOHKYPEHTHBIX
MpENMYILECTB NpennpusaTus. [Ipoanann3upoBaHbl B3rJsAAbl HA 3HAUYEHUE
UMUIKa B CO3AaHUU PEMyTalWH, ACIOBOrO aBTOPUTETa M (POPMHUPOBAHUS
KOHKYPEHTHBIX TpeUMYILEeCTB NpeanpusaTus. OmpeneneHo BIHAHUE
UMUIKa Ha TOBbIEHHE 3(Q(EKTUBHOCTH JEATENBHOCTH M YCHUJICHUS
KOHKYPEHTHBIX IIpeuMyIecTB npennpusatus. O00cHOBaHO, 4TO pa3paboTka
TEOPETHYECKUX  MOJMOKEHUH W METOAUYECKOTO  MHCTPYMEHTapus
CTPaTETNYECKOr0 YHPABJIECHUS HMHUKEM MPEIUpHUITHS B  YCIOBHIX
KOHKYPEHIIMH SIBJICTCSA aKTyaJlbHOM HaydyHOHM mpoOneMoi, umerouen
BaYXKHOE 3HAYCHUE, OT PEIICHNUS KOTOPOH 3aBUCHT KOHKYPEHTOCIIOCOOHOCTD
YKPaMHCKUX MPEATPUATHIH.

Knwuesvie cnosa: WMHIK, KOHKYPEHTHOE IIPEUMYILECTBO,
MOJOKUTENBHBIH UMUK, KOHKYPEHTOCIIOCOOHOCTD, pemyTauus, AETOBOH
aBTOPHTET.
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Nikiforenko Valeri, Kravchenko Vera

THE ROLE OF IMAGE IN CREATING THE
COMPETITIVE ADVANTAGES OF PREDPRIYATIE

The article is devoted to consideration of the role of reputation in
ensuring competitive advantages of an enterprise. The article defines the
function of the positive image and values of a positive image. In the
process of the study identified: the main components of the company's
image and specified its functions, and classification; the role of image as a
component of the competitive advantages of the enterprise. Analyzed views
on the importance of the image in creating the reputation, business
credibility and the formation of competitive advantages of the enterprise.
The impact of the image for improving the efficiency and strengthening
competitive advantages of the enterprise. It is substantiated that
development of theoretical principles and methodological tools of strategic
management of the company image in a competitive environment is an
urgent scientific problem of importance, the solution of which depends on
the competitiveness of Ukrainian enterprises.

Keywords: image, competitive advantage, competitiveness, a
positive image, reputation, business credibility, authority.

MocranoBka mnpodaemn. I[linBuineHHS yBarm HayKOBLIB 1
MPAaKTUKIB 10 MKy MPOAMKTOBAHO THM, LIO CHOTOAHI YCIiX Oprasizamii
BHU3HAUAETHCS PEMyTaIli€l0, OCHOBY SIKOi CKJIaAa€ TO3UTHUBHHUHA IMIiTK.
JlocBin OaraTboXx YCHINITHMX KOMITAHIA CBIIYUTH, IO MiABUINCHHS iMIDKY
JI03BOJIsIE 320€3MEYUTH BUCOKY () eKTHBHICTH BUPOOHULITBA 1 3al{HATOCTI, a
TaKOX MIABUIIUTH KOHKYPEHTOCIPOMOXHICTh MiANPUEMCTBA. Y TOH Ke
gac, HEOOXiJHO 3ayBaXKUTH, L0 B YMOBax YKpaiHCbKOi EKOHOMIKH, 3
ypaxyBaHH;IM OCOONHMBOCTEH 1i ICTOPMYHOTO MHUHYIOTO © Cy4acHUX
npobiem, imei apropurery U IMDKY 1€ HE 3HAWIDIM IIMPOKOTO
MPAaKTUYHOTO BIPOBAIKEHHSI.

Pazom 3 TMM Bce Oinblie KepiBHULTBO MiANPHUEMCTB YCBiIOMIIIOE,
mo iH(QOPMOBAHICT, OTOYCHHS IMOJO MPOAYKIII IiIPUEMCTBA, WHOTO
IiSUTBHOCTI 1 poNli B CYCHIIBCTBI € ONHUM 3 BaXKJIMBHUX IHCTPYMEHTIB
e)eKTUBHOTO YIpaBIiHHA. B X ymoBaxX ogHHM i3 cTpaTeridyHux (axropis
PO3BHUTKY HiANMPHEMCTBA CTAa€ HOrO MO3UTUBHHUN IMIIDK, SIKUH 3a0e3reuye
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KOHKYPEHTOCIIPOMOXKHICTh ~ HIANPHUEMCTBA, TIIBUILYE HOro BapTicTh,
CTBOpIOE TPHUBAOIMBICT MiNNpUEMCTBA SK POOOTOAABLSA, BIUIMBAE HA
CTOCYHKH 3 TapTHEpaMH, AEp>KaBHUMH 1 MYHIOMIANbHUMH OpraHaMu
YIpaBIIiHHS 1 HACETCHHSIM.

AHaji3 OCHOBHHMX JOCHiIKeHb Ta myOJaikamiii. [lutanHs
CTpPaTEriyHoOro ympaBmiHHSA Ta 3a0e3nedeHHs (HOpMyBaHHS TMO3UTHBHOIO
IMIZDKY MiAIPUEMCTBA IIUPOKO BUCBITIEH] y poOOTaxX TaKMX BITUU3HSIHHX 1
3apyOixkHMX BYeHUX, sik: JI. Bpayn, b. bproc, SIu.X. Topaon, b. [xwu, H.
Enxensman, [Ix. M. Jlaiixipd, I [lanader, I'. [louennos, €. Pomart, Ix.P.
Poccutep, M. Crinneitn, O. Cxopuna, C. CuiTt, A. Crapocrina, H. Uyxpaii,
T. XoMyneHKo Ta iH. IX poOOTH CIYTyBaj¥ OCHOBOIO JUIS IPOBEICHHS
TEOPETUYHHUX 1 MPAKTHYHHUX JOCHTiHKEHb.

HeoOximno 3a3HaumTh, o OUIBMICTE POOIT NpUCBSYCHA
MeTomonorii po3poOKM  KOHKYPEHTHHX CTpaTerii, B SKUX IHTaHHA
VIOpaBIiHHS iMIIDKEM € JApYropsaHuMHU, 1Mo 1 Qopmye HeEoOXimHICTh
JOCHIIKEHb y HaIpsAMi BUOKPEMJICHHSI IMIDKY Ta OLIHKH HOro BIUIMBY Ha
KOHKYPEHTOCIIPOMOKHICTh MinprueMcTBa. Pa3oM i3 THM He BHUCBITIICHUMU
3aJIMILIIIIACS TaKi MUTaHHS K PONb IMIIKY MANIpUEMCTBA y (OpMyBaHHi
a00 YyTOUYHEHHI PUHKOBOI CTpaTerii JisTbHOCTI; CKIIaI0B1 BIUIMBY IMiZKy Ha
piBEHb KOHKYPEHTOCHPOMOXKHOCTI MiINPHUEMCTBA; OpTaHi3alliiiHi 3axoau
IIOJI0 OIIIHKHM IMIDKY Ta NUISXA WOro MO3MTUBI3AI] 100 CIIOKHBAIILKOL
ayauTopii MigNpUEMCTBA.

MeTor0 cTarTi € BHU3HAYEHHS pOMi (PaKTOJIOTIYHOrO BIUIMBY
IMIDKy TiAOpHeMCTBA Ha HOro pHHKOBI CTpaTeriuHi mo3umii Ta
MPOTHO3YBaHHSI TPOSBY MOXJIMBUX KOHKYPEHTHHX IIepeBar cepen
MiATPUEMCTB MOAIOHOTO MPOQII0 pUHKOBOI AISTIBHOCTI.

OcHoBHi pe3yjbTaT 10ciaiTKedHs. CydacHa MPaKTHKa CBITYNTE,
mo npu iHTeHcu@ikalii KOHKYpeHHii Ha 3aKOPAOHHUX 1 BITYM3HSHUX
PUHKax TUTBKM 3HIDKEHHSI LiHM U TIONIMIIEHHS SKICHUX XapaKTepHCTUK
IOPONYKTY OUIbII HE MOXYThb OYTH TapaHTI€I0 YCIIXy NPOMHCIOBOTO
MiAPUEMCTBA B TOBIOCTPOKOBIH MepCHeKTuBi. Y TOH ke 4ac, yce Oibiie
MiAMPUEMCTB  YCBIIOMIIIOE, HI0 TOIHGOPMOBAHICTE OTOYEHHS WIOAO
MPOAYKIT MiITPHUEMCTBA, HOTO JisUTLHOCTI i POJIi B CYCITUTECTBI € OHUM 3
HEMaJIOBR)KHUX 1HCTPYMEHTIB e(EeKTUBHOrO ympaBiiHHSA. B mmx ymoBax
OJHHMM 31 CTpaTeriyHuX (PakTopiB pO3BUTKY MPOMHUCIOBOrO MigIPUEMCTBA
CTa€ HOro MO3WTHBHUH IMIIIK, SIKUH 3a0e31euye KOHKYPEHTOCTIPOMOXHICTh
HiAPUEMCTBA, TIIBUIIYe HWOro BapTICTh, CTBOPIOE MPUBAOIMBICTH
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MiAPUEMCTBA SIK POOOTONABIS, BIUIMBAE HA BIJHOCHHHU 31 CIIOKWBaYaMH,
MocTavyalnbHUKAaMH,  TapTHEpaMH, IIEPCOHAIOM,  IHBECTOpaMH  Ta
Jep>)KaBHUMH OpTraHaMH.

[ousTTa «iMimk» Oymo BBemeHO Ha movatky 60-x pokiB XX
cropiyust K. Bongunarom, sikuii yrepiie BUAITAB TUTaHHS BUBYEHHS IMIJDKY
B OKpeMy Traiy3b, Ha3BaBIIM il iMmimkeBegeHHsM. [loHsATiiHO-
KaTeropialpHU amapaT BHU3HAYEHHsS IMIIK MiANPUEMCTBA, 3a3Hayae
C.Kcponmz «iBnsie co0OI0 TEBHY «CYMIII» MOHATH: pemyTallis, TyaBil,
Openp Tomoy [1, c. 28].

Ha aymkxy O.B. Cora4yoBoi, iMipk — 116 HABMUCHE CITPOCKTOBAHHM
B iHTepecax MiANPUEMCTBA, 10 IPYHTYETHCS HA OCOOJIIMBOCTSX AisUIBHOCTI,
BHYTpILIHIX 3aKOHOMIPHOCTSIX, BJIACTHUBOCTSX, IiepeBarax, SAKOCTAX 1
XapaKkTepucTUKax o0pasy, SIKUil BXOOUTH y CBIAOMICThH (IiJCBiZOMICTB)
LTBOBOT ayIUTOpii, BilnoBigae ii 04iKyBaHHSM i BHIAPI3HSIE KOMIIAHIIO Bif
aHajoriyuux [4, c. 87].

B. Cuzonenko 3a3Hayvae, M0 iMK — 11€ TO3UTHBHUN 00pa3 OyIpb-
akoi ¢ipmu, mo ¢opMmye cTabinbHY KOHKYpPEHTHY IepeBary uepes
CTBOpEHHsI 3arajbHOro o00pasy, pemyramnii, AIyMKH T'POMaJCBKOCTI,
CIOXKMBAYiB 1 MapTHEpIB MPO NMPECTHX MiANPHUEMCTBA, HOro TOBapu Ta
MOCIYTH, MiCIAIPOAaXHUHN cepsic [3, c. 420].

VY poborax L. TomimoBoi MOCHiKYEThCS 3HAYYINICTh IMIJDKY JUIS
TISTTBHOCTI opraHi3amii Ta 3po0JieHO BUCHOBOK, IO KOPIOPAaTUBHHUN IMiIK
— 1e 00pa3 oprasizauii B ysABJIEHHI CyCHUIbHUX Tpyn. [lo3uTuBHUI iMimK
MiBUIIYE  KOHKYPEHTOCIIPOMOXKHICTH ~ MIINPUEMCTBA HA  PUHKY.
[To3utuBHMIA iMimK TpuBadItoe KiIieHTIB Ta naptHepis. [lonermye moctyn
opranizanii no pecypciB ((piHaHCOBUX, IHPOPMALIMHUX, JIOICHKHX,
MaTepiaibHuX) [0, ¢.29].

Teopi€lo Ta MPaKTUKOI YCHIIIHUX MiIOPUEMCTB IOBEACHO, IO
OCHOBY IMIIKy CTaHOBIISITD:

1) HasBHMH CTWIb BHYTPIIHIX Ta 3O0BHIIHIX MJUIOBUX 1
MDKOCOOMCTICHUX BiTHOCHH MEPCOHAIY;

2) odigiiina aTpuOyTHKa: Ha3Ba MIANPUEMCTBA, eMOieMa,
TOBapHMH 3HAK;

3) HaMIHHICTB;

4) nopsITHICTS;

5) THYYKICTB;

6) KynbTypa;
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7) colliayibHA BiIIOBITAJIEHICTS.

Imimx MOXXKHA CTBOpIOBATH IS HOBOI OpraHizaiii abo 3MiHIOBAaTH
st Bxe icHytowoi. Ilpouec ¢gopMmyBaHHS IMiZKy BHMAarae yHpaBIiHHS
(mmaHyBaHHS, OpraHizauii, KOHTPOJIIO) 1 HAYKOBO OOIPYHTOBAHOT'O MiAXOLy.
HaykoBo oOrpyHTOoBana po0oTa 3 ympaBiiHHS KOPIOPATHBHHUM IMiIKeM
MOBHHHA BECTHCS HA OCHOB1 MOJENIOBaHHS IMITXKY.

Haiibinpm  moOBHY  XapaKTEpUCTHKY  IO3UTHBHOTO  IMIIXKY
BHU3HAYAIOTh HACTYIHI CKJIa/I0Bi:

- 30BHILIHIN BUTJIAA MiAPUEMCTBA 1 CTUIIb POOOTH KEPiBHUIITBA;

- iH(opMaLlis TiAIPUEMCTBA PO CBOIO MiSUIbHICTD;

- SKICTb 1 TOBapHMH BHUIJIAA TPOAYKLil, BigHOIIEHHS 3
KOHTAKTHUMH ayIUTOPISIMU;

- oprasi3artis mpart;

- 30BHILIHIM BUIJIAA] 1 TOBEAIHKA IIEPCOHATY;

- OCHAIIEHICTh MiINPUEMCTBA PECYpCaMHt, HasIBHICTh PE3EPBiB;

- myOmiyHa 3BITHICTH 1 CTyHeHb JOCTymy A0 iH(opmamii mpo
TUSUTBHICTD MiAMPUEMCTRA.

VYTol ke yac, MO3UTHBHUMA iIMi/PK OpTaHi3allil 3aJIeKUTh BiJl ICBHUX
¢dakTopis:

- e(peKTHBHOCTI yIPaBIIiHHS;

- KOpIIOPAaTUBHOI KYJIbTYPH;

- IKOCT1 Ta KOHKYPEHTOCIIPOMOXHOCT1 TOBapiB (IOCIYT);

- THpaxXyBaHHS 1iMeHI opraHizamii uepe3 3aco0M MacoBoi
iH(popMarii.

Ho dynkuii MO3UTUBHOTO IMIPKYy BIJHOCSTH: €CTETHYHY,
MICUXOJIOT1YHy, MOJITUYHY, eKOHOMiuHY. Brnmue ¢yHkuii Ha (opmyBaHHS
MO3UTHBHOIO IMIKY MIAIIPUEMCTBA HaJlaHO HIDKYe (Tabdm. 1).

Tabmuus 1
BB ¢yHKuii Ha GpopMyBaHHS MO3UTUBHOTO IMIIKY
MiAIPHEMCTBA
OyHKIisA Pesynprar BouBY
Ecrernuna INokpareHHs ySBISHHS PO OpTaHi3aIio

[Ncnxomnoriyna | 3HIKYE PU3UK MOPATIBHOTO PO3UapyBaHHS B TOBAPAX

HC1

306imbIIye 3aM0BOJICHHS BiJ pOOOTH Yepe3 MOYyTTs MPHUHAIEKHOCTI 10

[Nomitnuna Jlo6itoBaHHS pi3HMX PIIICH B CTPYKTYpaxX BTN
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| Exonomivyna | [TixBumeHHs 00cATiB MPOAAXKIB, 301IBIICHHS TPHOYTKY

L{iHHICTH MO3UTMBHOIO IMIKY TONATaE TaKOXK y TOMY, IO BiH
J03BOJISIE 30UIBIIYBATH PI3HULIIO MDK COOIBAPTICTIO M MPOJAa’KHOIO IIHOIO
MPONYKTY, TOOTO  IMIIPK CTBOPIOE SIKYCh MONATKOBY I[IHHICTH IS
CIIO)KMBAYiB, OCKUIBKH amelloc OO0 OCOOMCTOCTI, A0 11 eMOLIMHUX 1
comianbHUX MOTpeo.

OTKe, TO3UTHBHUH IMIIDK POMHUCIOBOTO MiANPHEMCTBA CTBOPIOE
JOJAaTKOBY LIHHICTB, IO 103BOJIsIE HAOyBaTH MepeBary Haj KOHKYPEHTaMH.

VY3araibHEHHS IIHHOCTEH TIO3UTHBHOIO IMIIKY HiANPUEMCTBA
pi3HUX CyO'€eKTIB B3a€MOMil HABEACHO HaBeleHO HIK4Ye (Talm. 2).

Tabmug 2
L[iHHOCTI MO3UTUBHOTO IMi[KY MiANPUEMCTBA

Cy0'exTr B3aemoii L{iHHOCTI MTO3UTHUBHOTO IMiJDKY

CrnoxnBaui dopmye JOSITBHICTD MOKYTILIB
Jlo3BoJIsie 0JIEp>KyBaTH IIIHOBY IIPEMIIO
®dopmye BITi3HABAEMICTH TOBAPY
[TixBuIIye 3a10BOJICHICT BiJ] TOKYNIKH

IMocTauansHUKH 3abe3neuye OispI npocte  3a0e3redeHHs
pecypcamu

3HIKYe MapKeTHHIOBI BUTPATH

301bIITy€ )KUTTEBUH UK i AMPUEMCTBA

Iepconan Cripusie 3aTy4eHHIO KBaJli(hiKOBaHUX KaJpiB
[MigBumrye egeKTUBHICTP Mpalli MPaiBHUKIB
3abe3neuye HaJaHH [TOCIYT HA KPAIIUX yMOBaxX
[TixBumIye 3310BOJICHICTD NPAIiBHUKIB

[MaptHepu 3abe3neuye HaJaHHs MTOCIYT BUCOKO]I SIKOCTI
Bucrymae rapaHTi€lo JOTpEMaHHA —3000B's3aHb
T IIPHEMCTBA

IuBecTopu dopmye iHBeCTHLIIHY TPUBAOINBICTH

3abe3redye 3pOCTaHHS BApPTOCTI aKIliit

[losuTuBHMI IMIDK miANpHEMCTBa 3a0e3ledye  MPUXHUIIBHE
BIJHOILICHHA HAacCelIeHHS B KPU30BHX cUTyalisx. [loTpumaHHS HOpM
COliaNbHOI  BiAMOBINANBHOCTI POOWTH 30BHIMIHE CepefoBUIIEC OLTBII
JOOpO3MWINBUM /0 MIANPHUEMCTBA . TaKUM YMHOM, y Cy4acHHX YMOBax
IMiZDK TIPOMHCIIOBOTO MiINPHUEMCTBA, CTBOPIOIOYHM JIOJATKOBY LIHHICTBH
cy0O'ektaM B3aeMOJil, CTa€ OJHMM 3 HAWBXKIMUBINIMX CJICMCHTIB
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KOHKYPEHTHOI TIepeBard, w00 3AaTHUH 3a0e3MeUUTH MiANPUEMCTBY
JNOCSTHEHHS CTpaTeriyHuX Lied 1 BW)XXHBaHHI B JOBTOCTPOKOBIH
MEpPCIEeKTUBI.

OueBnaHO, MO [ CKJIaJ0Ba KOHKYPEHTHOI IepeBard moTpedye
BiAmoBigHOro ympasiiHHI. KoXHMH eneMeHT iMiIKy, L0 BIJIMBAE Ha
VSIBIIGHHSI JIIOJEH MPOTArOM TPHBAJIOrO TUMUYACOBOI'O Bifpi3Ka, MOBHHEH
OyTH 3alOBHEHHWH caMHUM MiANPHEMCTBOM, a SIKIIO Hi, TO BiACYTHil
€JIEMEHT, Y YAHHICTh MIEBHUX CTEPEOTHIIIB, MacoBa CBIJOMICTh 3allOBHHUTH
CaMOCTiiHO, CTBOPIOIOYM THM CaMHM BaXXKKO IONOJaHMU Oap'ep s
HACTYIHOTO BIIPOBaKeHHs iH(opManii. EdekTuBHe ynpaBiiHHS iMimKeM
MiAMPUEMCTBA JO3BOJISIE BIUIMBATH HA XiJ] peajbHUX MOMIH 1 CIpUsE
JOCSTHEHHIO JTOBIOCTPOKOBUX winedl mimnpuemctBa.Po3rmsa  iMimky
MiAPUEMCTBA SIK €leMEHTa KOHKYPEHTHOI IepeBaru o3Hadae 3MiHy HOro
Micug ¥ podi cepen pecypciB MimmpueMcTBa. Y CydyaCHHX YMOBaX iMiIK
MiAPUEMCTBA CTAE CAMOCTIHHUM CTPATEriyHO BaXKJIMBHM PECYPCOM, TOMY
Horo moTpiOHO BBa)KaTH OJHIEIO 13 KOHKYPEHTHHUX IepeBar Ta BaKIMBUM
CTpaTeriyHuM (pakTopoM yCHixy.

TakuMm 4MHOM, B Cy4YaCHHX YMOBax IMilX MiATPHEMCTBA, CTBOPIOE
JIOIATKOBY I[IHHICTH CY0'€KTaM B3a€MOJIl Ta CTAa€ OJHIEI0 i3 BaXKIUBIIIAX
CKIaJOBUX  KOHKYpEHTHOi mepeBarw, ska 34i0Ha  3abe3nmeunTu
MiAPUEMCTBY JIOCSTHEHHsSI CTpaTeriyHUX Iiied Ta BW)KMBaHHA B
JIOBTOCTPOKOBIH MEPCIIEKTUBI.

IMpouecn ¢opmyBaHHS U yHpaBmiHHS IMiKEM MPOMHUCIOBOTO
MiAPUEMCTBA HEOOXIAHO PO3IJISIATH 31 cTpaTerivHux mno3umid. [lani
IpomecH HEOoOXiJHO BHMBECTH 31 CQeph TaKTHYHUX KOMYHIKaliHHHX
3aXOfliB, SIKI CHyXaTh MIATPUMKOIO JHIIe 30yTOBHX i MapKETHHTOBHX
¢ynkuiii. Binremep ynpaBiiHHA iMiKEM MNPOMHCIOBOrO MiJIPUEMCTBA
Ma€ HOCUTH CTpaTEriyHui, a He OIepaTUBHUI XapaKTep.

HeoOximHO 3a3HaUuTH, OI0 CaMe CTpaTeriyHe yIpaBIiHHS CTBOPIOE
KOHKYPEHTHI IepeBard, siki 3a0e3MeuyoTh YCIilIHe iCHYBaHHS 1 PO3BUTOK
MiAIPUEMCTBA y AOBTOCTPOKOBiM mepcnekTuBi. Lli mepeBarn Moxytb OyTu
MOB’SI3aHi SIK 3 XapaKTEepUCTUKaMH BUPOOJIIOBAHKUX TOBAPIB 1 MOCIYT, TaK i 3
XapaKTEepUCTHKaMHU CaMOTO MiANPUEMCTBA 1 HOTO MOJI0KEHHSI Ha PUHKY.

AHaNi3yl04M  CIOPUHHATTSA, MH  BHUABISEMO  BiJHOIICHHS
3alliKaBJICHUX TPYII J0 MiAIPUEMCTBA Ta HOro TOBApiB, SKE BKIIOYAE OL[IHKY
1 CXMJIBHICTD 110 Oii. Bu3Hayaioun peakuito cy0’€KTiB pUHKY, IO A€ HaM
MOXJIUBICTh 1ZEHTH(IKYBaTH CTPYKTYpY PHHKY, Ta iX BiJHOIIEHHS, MU
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JiCTaEMO MOXJIMBICTH TependadaTd TMOBEOiHKY YYacHHKIB PHHKY, SK
MOKA3y€e JTOCBIJ YUCICHHUX MapKETUHTOBUX JOCHTIKEHb [8, ¢. 367-369].

Amnai3 BiJHOIIEHHS HaJla€ TaKi MOXIMBOCTI: BU3HAYCHHS CHIIbHUX
i cmabKMX CTOpPIH MapKu ToBapy W IMIDKy HiIOpUEMCTBA JOIOMAarae
JOCUTH YIIEBHEHO 1ACHTU(IKYBATH MOXIMBOCTI 1 3arpo3d; BUMIPIOBaHHS
BITHOIIICHHS 10 1 Mmicis il Ha PUHOK JIO3BOJISE OMIHUTH €(PEeKTHBHICTH
cTparterii i y HampsMKy IMiJpKy; 3HAHHS BiJHOLICHHS JI0lIOMAarae
MPOTHO3YBAaTH  peaklilo Ha PHHKOBI [1ii, ski Oymo 3aiiicHeHO
HiATPUEMCTBOM.

CuibHMIA IMIIDK TANPUEMCTBA 1 HOTO TOBAPIB € INTBEPIKESHHIM
TOro, MO MiJIPUEMCTBO MAa€ YHIKadbHI AUTOBI 3mi0HOCTI (cremianbHi
HAaBUYKM, YMIHHS), [0 JO3BOJAIOTH MIJBHUILYBAaTH IPOMNOHOBaHY
CHOKMBauaM CIpHIMaHy HUMH I[IHHICTb TOBapiB 1 TOCHIYT, a TOJOBHE
BJIacHOI TOproBoi Mapku. J[JIs OWiHKK CHpPUIHSTTS Mapku ToBapy (iMiIKy
MiANPUEMCTBA) BHKOPHUCTOBYETHCSA METON TPSAMOro abo MPOEKTHOrO
(3acHOBaHOrO Ha acomialisx) iHTepB’r0. OTpUMaHa TAKMM YHWHOM OIIIHKA
COPUAHSTTS TOProBoi MapKH (HiINpUEMCTBA) 3aKIaJA€ThCSl B OCHOBY
CTpaTerii MO3UIIOHYBaHHS TOPTOBUX MapoK, B SIKii BU3HAYAIOTHCS 3aXOAM
no (OpMyBaHHIO Yy CIOKHMBaya MOTPIOHOTO iMIIDKY MapKu ToBapy i1 Horo
BHUpoOHUKa [8, c. 78-82].

OTxe, cTae OYCBHIHUM, YOMY CWJIBHHMHA IMIJDK IIINPUEMCTBA 1
BUPOONIOBaHMX HUM TOBapiB € HaWBaXJIMBIIIO CTPATEridyHOI 1
KOHKYpPEHTHOIO TiepeBaroto mignmpuemctBa. CTBOpeHHS 1 MiATpUMEKa
CHJIHOTO IMi/Ky BUMarae BEJIMKMX BHTpPAT, TPHBAJIOIrO Yacy, L0 CIPHSE
BUHUKHEHHIO TPOTHPIYYS MDK HEOOXiAHICTIO TMOCTIHHO MAaTh JOCHUTh
BHUCOKUH TPUOYTOK 1 JOBrOCTPOKOBMMH iHBECTHLISIMH B IMiIXK, SIKi He
JTAIOTHh MIBUJAKOL Bijmadi. Ayie moTpiOHO PO3YMITH, IO SKIIO OJAHOTO Paszy
MiAPHUEMCTBO TOCTYNUTHCS PUHKOBUMHU MO3HLISIMH, TO MOBEPHYTHCA Ha
HUX Oyne BKpail CKIaaHO, MPaKTUYHO HEMOXJIMBO. [3 1poro asamizy
BUIUIMBAaE, 10 00pa3 MiANPHEMCTBA, HOro IMIIDK — 1€ CIOPUHHATTA
IHAMBITYaJILHOCTI I[LOTO MiAMPUEMCTBA, YCBIIOMIICHHS HOTO CHEIU(IIHUX
pUC, OCOOIIMBOCTEH Yy CBIIOMOCTi SK CIIOKMBadiB, Tak 1 KOHKypEHTIB Ta
IHIIUX TPOMaiChKUX Tpym. OTXe, KOKHE MiANPUEMCTBO BUKOHYE Oe3mid
poneii, ToMy Horo iMmimk Mae QopmyBaTHCi Ha PI3HHX PIBHAX:
COL[IOKYJBTYPHOMY, TaTy3€BOMY, PiBHI MiAMPHEMCTBA i MPoayKTy. CHIbHUHA
IMIDK MIANPUEMCTBA 1 MOTO MPOAYKLii TOBOPUTH MPO YHIKaJIbHI AiI0Bi
3MI0HOCTI (CrenianbHi HABUYKH, BMIHHS), JTO3BONSIE 3HAYHO MiJBUIIYBATH
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piBEHb KOHKYPEHTOCIIPOMOXHOCTI Ta Mi/IBUIIYBaTH CHOXHUBAIIBKY HIHHICTh
MPOMYKIii.

CTBOpeHHS IMiDKy CHIBHOI TOPrOBOi MapKH MOXE JaBaTu
HACTYITHUH EKOHOMIYHHMH e(eKT, KU, SK MOKa3yloTh JTOCIiIKEHHS, YacTo
HEIIOOLIHIOETHCS MEHEIKMEHTOM M1 INPHEMCTBA!

- CHOKMBaUi TOTOBI 3aIlJIATUTH 32 TOPTOBY MapKy BUCOKY LiHY;

- TOproBa MapKa JOIMoMara€ pO3MIMPUTH YacTKy PHUHKY, TOOTO
30UTBIIMTH OOCAT MPOAaXiB, OCKUTBKU ii MparHyTh MpoAaBaTH po3ApiOHi
TOPTOBLI 1 3 TOTOBHICTIO KYIYIOTh CIIOKMBadi;

- y Hei OuIble MOKIMBOCTEN JUTS TIOAANBIIOTO 3POCTAaHHS; y CHITY
JIOSUTBHOCTI  CIIOKMBAYiB TOPTOBa MapKa MPUHOCUTH CTaOUIbHO OLIBII
BHUCOKUN TPHOYTOK, OCKUIBKM 3HWKYE DPU3MKH, MOAAJBINI MapKETHHIOBI
BUTpATH, YCHILIHIIIE JOTA€ TEPELIKOIH, 0 HECIIOAIBAHO BUHUKAIOTD;

- TOproBa Mapka 3a0e3meuye OUIbII BHCOKY HOPMY ITOBEPHEHHS
IHBECTHIlIf, IO € MTPHUHIMIIOBO BAXKIMUBUM JUIsl IHBECTOPIB; CTBOPIOE
J0OpO3UUINBE BiTHOLIEHHS 10 MiAPUEMCTBA YCiX 3alliKaBICHUX TPYII;

- pomnoMarae BHaWT¥ HOBMX IIpaliBHMKIB, axuioHepis,
3abe3neunTy OepXaBHY NiATPUMKY .

CrporomHi iMiIK € OIHIEI0 3 HAWBAKIMBIIINX XapaKTEPUCTUK
MiAPUEMCTBA, YAHHUKOM JIOBIpH A0 HBOTO Ta HOro ToBapy (IOCIYTH), a
OT)KE, € YMOBOIO HOTO MPOLBITAHHS Ta 3pOCTAHHS KOHKYPEHTHHX IIepEeBar.
IMiK CTBOPIOETBCS LIIECIPAMOBAHMMH 3yCWIULSIMH Ta 3alEKUTh Bil
KO)KHOTO TpaliBHAKAa # mKeperna (OpMYBaHHSA IMIIKYy HECKIHYEHHO
pi3HOMaHITHI. Y caMOMy 3arajbHOMY BHUJII METa iMiJ[)KEBHX JOCITIKCHb
Mojsrae B  OIIHIN JiSUTBHOCTI MiANPHUEMCTBA IOJAO B3aEMOMIl 3
3anikaBieHuMH rpynamu (public relations un PR).

BumieBnkianeHe [03BONMIIO Yy3arajdbHUTH OCHOBHI HANpsIMKH
BIUTUBY IMIDKY Ha MiIBUIICHHS ©()EeKTUBHOCTI MiSIIBHOCTI MiJIPHEMCTBA
Ta MOCHUJICHHS IOro KOHKYPEHTHHX IepeBar mianpueMcTsa (tadmn.3).

CporofHi y 3aKkOpIOHHIN MpaKTHLi PO3MOBCIOMKEHUM SIBULIEM €
CKIaJaHHig pEHTHHTIB miampueMcTB. Habopu wmux KpuTepiiB MokHA
BUKOPUCTOBYBAaTH SIK €JIEMEHTH IMIIUKY MiJNPHUEMCTBA, XO04a y OUIbIIii
YacTUHI BOHU SIBISIIOTH COOOI0 MiHIMalIbHI BUMOTH, IPY JTOTPUMAaHHI SIKMX
OUIBIIICTD MIANPUEMCTB MOXKE JOCATTH YCIIXy B yMOBaX Cy4acHOTO
oiznecy. Y CHIA npu cknaganHi pedtuary 500 HaOUIBIIMX MiAIPUEMCTB
KypHal «Fortune» BUKOPUCTOBYE HAacTyNHI Kpurepii [7, c. 30]:

- KiCTb MEHEDKMEHTY;
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- SIKICTb MIPOAYKTY;
- 3IATHICTH 3aJly4aTd Ta yTPUMYBaTH KBalli(ikoBaHi KaapH;
- (iHaHCOBMII MMOTEHITIAT;
- e(peKTHBHE BUKOPHCTaHHsI KOPIIOPATUBHUX aKTHBIB;
- JOBIOCTPOKOBA IHBECTHLiHA TPUBAOIUBICTD;
- CXMJIBHICTB J10 BUKOPUCTAHHS HOBHX TEXHOJIOT1H;
- BIAMOBiAaNbHE BIJHOIICHHS [0 CYCIIUTLCTBA ¥ HABKOJIUIIHBOTO
CepenoBHIIIA.
Ta0muwsa 3

Brmus iMipKy Ha miBUINEHHS e()EKTUBHOCTI TisSIIBHOCTI Ta
TTOCUJICHHS] KOHKYPEHTHUX TepeBar

3MiCT OCHOBHHX HAIPSIMKIB BIUIUBY

Pesynbrar BIMBY

dakTopy BHYTPIIIHHOTO BILIUBY

3a0e3meuyeHHs]  MO3UTHUBHOTO  MOpaibHO- | [liIBUINEHHA TNPOXYyKTUBHOCTI
NICUXOJIOTIYHOTO ~ KJIMATy 1  MiABHMIIHA | Mpari Ta SKOCTi pOOOTH.
3TypPTOBAHOCTI.

@opmyBaHHS y mpamiBHUKIB  yiTkoro | ITixBuimeHHs SIKOCTI
PO3YMiHHS, SIKi Aii MOTPiOHI JUIl CTBOPEHHS | KOMYHIKaIiH.

(hopMaNbHUX MPABUIL.

[MixBummenHs sKocTi mpouecy ymnpasiiHHA W | OnTumizaris mpoLuecy

CHPOIICHHS
pilleHB.

peamizamii  ympaBIiHCHKUX

MPUMHATTS pIlIeHb, X SIKOCTI.

CrpusiHHS TPUHHSATTIO pilIeHb TBOPYOT'O
XapaxTepy i yMiHHIO ITPAIIOBaTH B KOMaH/I1.

Po3BUTOK HaBHUOK KOMaHIHOI
poboTH, 1HIIAaTHBY POOITHHKIB

dakTopy 30BHIIIHBOTO BILIUBY

®dopMyBaHHS MO3UTUBHOIO iMiky | CrporieHHsT KOMyHiKamid 3

I ATIpUEMCTBA B Oi3HEC-CEPEJOBHIII. Gi3Hec-napTHepaMH.

CrpustHHSL ~ 3TYpTOBAaHOCTI  CHOXuBadiB, | CIpUHHATTS.  HapTHEpPIB K

MOCTa4YaJIbHUKIB, TAPTHEPIB, IHBECTOPIB KOJIeT i CKOPOUYCHHS
TPaHCAKIIOHUX BUTPAT.

@opmyBaHHS TNpecTHXy 1 aBropureTy | 30UIbIIEHHS TYABITY, pICT

YIIPaBIiHCHKOTO amapara B JJIOBUX Kojax i
cepeJt CIIOKUBAYiB.

iMimKy (peryTarnii) koMmaHii

[IpakTHka KOPIOPAaTUBHOTO YIPABIIHHS CBIMYHTH MPO TE, IO
AKTUBHE 3aJy4CeHHS TPAIliBHUKIB JO CIpaB IINPUEMCTBA, a caMe,
(hopMyBaHHS TIO3UTHBHOI TPYIOBOI €THUKU OyAe CHPHUSITH CTBOPECHHIO
MTO3UTHBHOTO IMI/IXKY.
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VY migcyMKy MOXHa 3poOUTH BHCHOBOK PO Te, IO MO CYTi, BAXKO
Ha3BaTH xo04a 0 OHY MPOLBiTAI0Uy KOMIAaHII0, sika Oyna 6 JigepoM y cBoiit
crpaBi i He BoJIOALIA O IIJIKOM MOMITHUM iMimxkeM. B cmity aktyanbHOCTI
naHol TpoOlieMH, MH y CBOEMY JOCHI[DKEHHI TakKoX 3BEPHYNIUCS [0
BHUBUEHHS POJIi IMIZKY Cy4acHOTo yKpaiHChKOTro Oi3Hecy.

JocnimkeHHs, ki 6yJII/I MpOBEJIeHI 3a yqaCTl aBToplB JaHO1
poOOTH Ha HU3II OJECHKUX MIANPHUEMCTB 1 OpraHizamiid MpoTIroM
2015-2016 p.p., HagalOTh MOXJIMBICTH Y3arajJbHUTH HACTYIHI
BUCHOBKU:

-y 56,7% xomMnaniid, opranizamiii i ¢pipm cpopmyBancs abo
TUIBKH MMOYMHAE (POPMYBATUCS TTOZUTUBHUM IMIIK;

- Ha 20,9% xommaHiii pO3MIpPKOBYIOTh MO0 HEOOXITHOCTI
LUIECHPSAMOBAHUX /il 111010 GOpMYBaHHS IMIPKY OpraHi3amii;

- 22,4% TpeACTaBHHKIB MEHEKMEHTY  OpraHizailii
BBAXKAIOTh, 110 (JOPMYBaHHS IMIJDKY HEMA€ MEPCIIEKTUB 1 HABPS YU
Oyzae Maru.

HeoOximHOo 0Cc00MHMBO 3ayBakMTH, IO aOCONMIOTHA OLUIBINICTh
onuTaHuX KepiBHUKIB (92,3%) ykazanu Ha Te, 1[0 OCHOBOK) CTPATEriyHOro
PO3BHUTKY OpraHizauliil i (opMyBaHHS MO3UTUBHOTO IMIIXKY MalOTh OyTH,
mepim 3a BCE, BUCOKOKBaNi(piKOBaHI JIIOACBKI pecypcH, 1O SKHX
BUCYBAIOTBCS JOCUTH J>KOPCTKI BHMOTM IIOJO IXHBOI KommereHuii. Ha
NUTaHHS LIOAO 3MiH, sKi BigOynmucs 3a OCTaHHI POKH y BHUMOTax [0
kBauti(ikaii nmpariBHUKIB, OJIM3bKO 75% PECTIOHICHTIB BiIOBLIH, IO TaKi
3MiHH JIICHO MaroTh MicIie (Taoi. 4).

Tabmuig 4
Binnosini momo 3MiHu BUMOT 10 piBHS npodecioHamizmy
MpaIiBHUKIB, %0

Bceworo [MpaniBankn
cepen
MIpaIiBHUKIB BEJIMKUX CepemHiX MaJIuxX
MANPUEMCTB | MIANPUEMCTB | MIANPUEMCTB

besymoBHO 32,84 30,43 37,14 22,22
TaK
Ckopimie Tak 41,79 43,48 42,86 33,33
Ckopire Hi 16,42 17,39 11,43 33,33
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BesymoBHO Hi 2,98 435 2,86 -

Bako 5,97 435 5,71 11,12
CcKasaTtu

I[Ipu upomy 3MmiHHM, £Ki BigOynucs, BiguyBaloTh Oinblie
MpaliBHUKK BENHKHUX 1 CEPEeOHIX MiANMPUEMCTB, HDK MPALiBHUKH MalluX
¢bipm (74% 1 80% nipotr 56% BimMOBITHO).

VY BiAnoBigb Ha MPOIMO3ULII0 MOSICHUTH, B YOMY CaMe IpOSBHIIACS
3MiHAa BUMOT A0 MpodecioHani3sMy, IPaKTUIHO BCl PECHIOHACHTH BKa3alH
Ha TiIBUIICHHS IXHBOI )KOPCTKOCTI.

VY Toli ke, yac MOTPIOHO 3ayBakKWTH, IO Ha YKpaiHi LIe Maio
MiAPUEMCTB, SIKi MaloTh cHeliaNbHI  CHYXOH, SKi 3aiMaloOThCA
(¢bopMyBaHHSIM 1 BIOPOBa/KCHHSAM  IMIDKEBUX  IliHHOCTeH. Tomy
KEepIBHULTBY YKpalHCBKMX MIINPUEMCTB 1€ HEOOXiIHO YCBIIOMHUTH
3HAYMMICTh TO3UTHBHOIO IMiIKy, SKHH Bce 4dacTille Ha3UBaIOTh
HEMaTepiaIbHOI0 OCHOBOIO PO3BUTKY W YCHIXy OYAb-sIKOr0 HiIIpPUEMCTBA,
a oTKe Horo mepcoHany. KopmopaTuBHa CBimOMicTb, 3BHYKH, NMHUCaHi i
HEMHCaH1 «IpaBuiia Tpu» — e 1 € MO3UTUBHUH IMIZK HiIIPHUEMCTBA.

@dopMyBaHHS TO3UTHBHOIO IMiIKy, mependadae HEOOXiTHICTh
peamnizamii Hu3ku 3axofiB. CraOKuii MO3UTHBHUN IMIZK HE MTOJIONAE OKPEMi
crpoOH KepiBHUIITBA MOJIMIINTH €()EeKTUBHICTh TOCIIOAAPCHKOI MisTBHOCTI,
a OT)Ke MOro KOHKYPEHTHI IepeBard, ToMy HeoOXiTHa po3poOKa i BTieHHS
cTparerii CTBOPEHHS MO3UTHBHOTO IMIIDKY B IIiJIOMY.

[Ipu mocmimkeHHi TpoOieMHu CTBOPEHHSI MO3UTHUBHOTO IMiIKY, SIK
CKJIaJIOBOI KOHKYPEHTHHX IIepeBar MigNpUEMCTBA, HEOOXiJHO MaTH Ha
yBas3i, 0 HaiyacTile mil UM MOHATTAM PO3YMIIOTh IMiIK OpraHizawii sk
SAKUXOCh 00'ekTiB, cucreM. OnHaK, IOCHIKEHHS IMIIKY HE TLIBKU 3
MO3HLIH ynpaBiiHHA MEPCOHANIOM, OpraHi3aliiiHOl MOBENIHKU H T.II., aje i
Teopii opraHizauii, Haga€ MiACTaBH IJIsl BUCHOBKY, IO CYTHICTh HMUTAHHS
LIOI0 PO IMIZKY B CTBOPEHHI KOHKYPEHTHHUX IepeBar MiInpHeEMCTBA, Ha
JaHOMY PiBHI IOCHIIPKEHHS — piBHI OpraHizamiiiHoi Haykd — Le iMiIK
oprafizauii couiajJbHO-€KOHOMIUHOi CHCTEMH, B SKI Beaydy pojib I'pae
MepCcoHa MiAIpPHEMCTBA.

BucHoBKH Ta NepCHEeKTHBH  NMOJAJBIINX  JOCHIIKEHb.
VY3arajgpbHEHHS pe3yAbTaTiB JOCHTIHKEHHS MIOA0 3HAYYIIOCTi MO3UTUBHOIO
iMi/DKy B CTBOpPEHHI KOHKYPEHTHHX IepeBar MiINpHEMCTBA, JI03BOJISIE
3pOOUTH HACTYITHI BUCHOBKH:
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- Mo-TiepIle, Poiib IMiKY B CTBOPEHHI KOHKYPEHTHHX IiepeBar B
CBOill OCHOBI BH3HAYAIOTh OPIEHTHUPU Ta HANPSMH PO3BUTKY JIIOJCHKOTO
KalliTally opraHizanmii;

- TO-Apyre, PO3YMIHHS IMiIKy MiANPUEMCTBA SIK €JIEMEHTa
KOHKYPEHTHOI TiepeBaru nependadae 3MiHy HOro Micusg W poni cepen
pecypciB mianmpueMCTBA. YTpaBIiHHS IMiIKEeM MiANPHEMCTBA MOBHUHHE
HOCHUTH CTpaTEriuHUI XapakTep;

- TO-TpeTe, mapagurMa JOCSITHEHHS KOHKYPEHTHOI IepeBaru
nepereprijia 3HadHi 3MiHM, HA MEPIIMH IUIAaH Yy KOHKYPEHTHiH OopoThOi
MoYyalld BUXOIWTH HEMaTepialbHI aKTHUBH MiANPHEMCTBA, Y TOMY YHUCIi
HOro iIMimK;

- MO-YETBEPTE, MO3UTUBHUHN IMIPK CTBOPIOE JTOJATKOBY IIHHICTH
Ta CTa€ OJHIEIO i3 BaKIMBIMIMX CKJIAaJIOBUX KOHKYPEHTHOI IepeBaru, sika
3ni0Ha 3a0e3MeYnTd  BIDKMBAaHHS IMIANPUEMCTBY B JIOBTOCTPOKOBIH
MEPCIEKTUBI.

[epcriekTBY OAATBIINX HAYKOBUX PO3POOOK Y JaHOMY HampsMYy,
Ha Hallly AyMKY, IOJATAIOTh Yy BU3HAYEHI PO KOPIIOPATHBHOI KYJIbTYpH Y
CTBOPEHHI MO3UTHBHOTO MKy MiIIPUEMCTBA.
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