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COUIOAOITYHI AOCAIAPKEHH?I SIK METOA MOAEAIOBAHH?I
IMEPCITEKTUBHOI AIIABHOCTI BIBAIOTEKA

Y pob6ori maHOo aHaJ/i3 BUBYEHHS Ta aHAJITHYHOI 00pOOKM aHKeT 0i0sioTeuyHmMX
OpaIiBHUKIB 1oao iMimKy 6i0mioTeKu cyuacHoro imgopMaIiiiHoro cycmijbecTBa.
ITokaszama 00’eKTHMBHA KapTWHA MidJbHOCTI 6i0JIioTeKM Ta BU3HAYEHO IILIAXU
momanbIIoro GYHKI[IOHYBAHHS Ta PO3BUTKY KHHUro30ipHi. Ommcana po6ora ¢o-
KyC-TPYII Ta 3BefeHOro KaraJyory 6i6aiorexk BH3 Ta PeriomaabHOTro OCBiTHBO-iH-
dopmartiiinoro moprany 6i6siorek BH3 MukonaiBiiuau.

KarouoBi cioBa: indopmarniiiai morpedu, KOHKYPEHTOCHPOMOIKHICTb, aHKETY-
BaHHA, 0ibsioTeuHMiT MapKeTWHT, iHHOBalliliHa poboTa, eJeKTpoHHa iHpopMma-
nida, inopmaiiHmuil TOCEPeHUK, aHAJIITUYHUNA METOJ, IIJIaHyBaHHA, CIIOCTEpe-
"KeHHsdA, 3BeJleHUY KaTajor, OCBiTHhO-iH(opManifinuit nopras.

IlepcuexkTuBHe (hyHKIioHyBaHHA 6ibmiorekn BH3 ma cyuacHOMy erami mo-
IepHisanii BuIoi ocBiTu HeMOKJIMBe 0e3 TpaHCHOPMAIifHOTO OHOBJIEHH Ti [i-
AJIBHOCTI.

Bona moBuHHa He TiJIBKM aJalTyBaTHUCh JO HOBUX BUMOT, ajie i BUPOOUTH
iHHOBAIi#HI cTpaTeril cBoei moBeHiHKY B iH()OpPMAI[iHHOMY Ta COIiOKYJIbTYDPHO-
my mpoctopi BH3.

Hesaminaum mxepesiom iH(popmailiii, AKe J03BOJAE€ BpaxXyBaTH OCBiTHI Ta
indgopwmarniiiai morpebu KopucryBauiB 6i6aiorekn BH3, BusHaumTu Micie Ha
JIOTiuHi JocaimKeHHS.

Cortriosorisa 6i6ioTeunoi cupaBu — Iie PO3AiJa coriosorii, moB’ A3aHU 3 BU-
BUEHHAM 3aKOHOMipHOCTe! (pyHKITioHyBaHHA 6i0/IioTeYHOI cIpaBU AK COIiajb-
HOTO iHCTUTYTY. 3POCTaHHS PiBHA COI[IOJOTiYHMX 3HAHBL OYJIO HACTiAKOM YTO-
YHEHHA COIiaJbHUX (PYHKIIi# 0ibgIioTek, MPUCTOCYBAHHA iX IOCJYT IO TOTPed
KOPHCTYBAUiB, HEPETJIAAY HAIPAMIB POOOTH 3 MO3UILiHl KOHKYPEHTOCIIPOMOKHO-
cTi, IepeopieHTYBaHHA BCixX BUAIB 6i0IioTeUYHMX MPOAYKTIB HA pPeajbHOTO i mo-
TEHIIITHOTO CIIO}KMBaya, BUBUEHHA Ta BIIPOBA’KEHHA HOBUX iflel V¥ IPaKTUKY.

B 6i6mioreni HamionambHOTO yHiBepcuTeTy KopabaebymyBamHsa imewHi an-
mipasna MakapoBa IpOBeJeHHA KOMILIEKCHUX IOCJiZJKeHb OyJIO0 pO3moYaTo y
2002 p. OcHOBHUMEU MeTOAZAMH! OTPUMAHHA iH@opMmaliii 6yso obpaHo aHKeETY-
BaHHA, a IPiOPUTETOM — BUBUEHHA Ta aHAJITUYHA OOpoOKa aHKeT OibJiore-
YHUX IPAI[iBHUKIB Imomo imimKy 6i6miorexkm i 6i6miorexkaps BH3 cyuacHoro
indopmaniiinoro cycmisbcTsa.
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B mocrmimxenni, axe masno Has3By “Imimk 6i6mioTeku Ta 6i6aioTexapsa BUIIO-
0 HaBUYAJBbHOTO 3aKJanmy”’, B30 yuacTb mouHan 100 6i6rioTeunmx mpariBHUKIB
m’atu BH3 m. MukosaeBa.

IMuramua ankeTu Oy PO3MOAiNeH] Ha 4 KOMILJIIEKCH:

— BgaranbHi (ocBiTa, cTayk Ta MeTa poOOTM, BH3HAUEHHA Micii 6i0Jio-
rexu BH3);

— KOMYHiKaTHMBHO-KOMYHiKaIiiiHi (BUCBiTIIeHHA Hanpamy pobotu “6ibiioTe-
Kap-KopuctyBau”);

— npodecitini (mizBumieHHa mpodeciiiHoro piBHA, 3aX0AUM CUCTEMU IIiTBU-
IeHHsa KBadidikallii, koMmm’oTrepHa KyJabTypa 6i06smioTekapsi, fioro inTesneKTya-
JIbHI MOJKJIMBOCTI);

— IepCHeKTUBU OaveHHSA IOJIMINEeHHA AiAJbLHOCTI 6i6aioTeku (CIOHCOPCHKA
JIOTIOMOTa, BIPOBAIKEHHS ILJIATHUX ITOCJIYT).

YoMy MU BUPIIMIHWIN TPOBECTU camMe Take mociimienHs? Ilo-mepime, 6i6iio-
Teku BH3 posmouanu akTuUBHY POOOTY 3 BOPOBAIKEHHS HOBUX KOMII IOTEPHUX
rexuoJsorii. Ilo-gpyre, 3asHasa 3MiH CTPyKTypa 6i6aiorexu Ta miratr. Tak, B
Hamri#t 6i6aiorerti 3’aABuUBCA Biamia 0i6gioTeuHOTO MapKeTHWHTY, iHHOBAITiMHOL
Ta MeTogn4yHOI poboTtu. ITo-TpeTe, 3’sABUIACH HeoOXimHicTh aKTmBizarii 6ib6.io-
TeuHol poOOTH, MOIIYK NMIJIAXIB M/ MiABUINEHHA ii AKocTi Ta mieBocti. ITo-uer-
BepTe, BUHHUKJIAa HeoOxiamicTh mepersany saxoxniB CIIK, BBemeHHs HOBUX GOpM
i meTomiB HaBuaHHA. Pe3yabTaTu MOCTiIKEHHS JATJIM B OCHOBY ILTAaHY POOOTU
6ibrioTexku, Po3aiau AKOTO Oy CKOpPeroBaHi BifMOBiAHO MO BUCHOBKIB JOCJIi-
ToKeHHS.

BibaioTexa icHye mis kopucTyBaua. Bes ii mianbHiCTS cipaMoBaHa Ha AKic-
He, oIIepaTUBHE Ta CBOEUACHE 3a[0BOJIEHHA Iforo moTped. CydacHuil eTan po3Bu-
TKY CYCIIiJIbCTBA CHLOTOHI MpuitHATO HasuBaTu CycmisibecTBoM 3HaHb. [lepBUHEY
OCHOBY MOTO CKJIaJMaloTh iHopMaIifini pecypcu i, B mmepIy uepry, 6i6aiorexa.

Yu cupomo:kHi choronui 6i6miorekn BH3 3amoBosbHUTH 3pocTaodi moTpedu
KopucTtyBaua? 1K BIOCKOHAJIUTH Ta BUSHAUNTHU IMEPCIEKTUBHI NMIJIAXU ITiABU-
IeHHs piBHA ix 6i6rioTeuHo-iHGopMatiifinux mocayr? Yu BiATIOBiZal0TH peasib-
Hi MoKJIMBOCTi 6i6ioTeKy HaBUATHLHUM Ta HAYKOBUM Ipoliecam? Biamosizi ma
i Ta iHNIl OUTaHHS JOIOMOIVIM HaM 3HAWTU mociimskenHs “Bibiiorexa oumma
kopucryBaua”. IIpiopureramu iioro Oysu:

— BiATIOBigHIiCTEH pecypciB 6i0ioTeKu 3amuTaM KOPUCTyBaua;

— MOXKJIUBIiCTBH PO3ITUPEHHs 6i0JIi0TeuHOTO cepBicy;

— dAKicTp 3abe3lmeueHHA UYMTANBLKOTO KOHTHUHIEHTY 0ibJioTeuHHMMU
TIOCJTyTaMu;

— OaueHHA 0i0Ji0TEUHOTO CepBicy B HemaIeKOMYy MaOyTHLOMY.

IIpaxkTuuHO 1€ 6yJI0 KOMIJIEKCHE JOCTiIKEeHHA cepell TPhOX KaTeropiii Ko-
puctryBauiB — ctyzaentiB I-1I, III-IV KypciB Ta HayKOBO-TIegaroTivyHMX IIpaIliB-
HUKIB yHiBepcUTeTy.

Amnajis pesyabTaTiB KOMILJIEKCHOTO COIIiOJIOTIYHOTO MOCTiI:KeHHS TO3BOJIMB
oTpuMaTH 00’€KTHUBHY KapTUHY HATIPAMKIB AiAabHOCTI 6i0i0TeKM Ta BU3HAUM-
TH IMIJIAXYW TOAAJBITOr0 GYHKI[IOHYBaHHSA Ta PO3BUTKY KHUT030ipHI.

B 2002 pori B Hamri#i 6i6sioTerii 0yso BiAKPUTO eNeKTPOHHUIN UNTAJIb-
Hu# 3axn. Ile mano MOMKIJIWMBICTE 3HAUHO IiABUUINTU AKicTh iH(opmamiiiHoi

86



Tom 13. Bunyck 8. Bibaiomexo3naecmaeo, 6i6.1i02pado3naécmeo, KHUZ03HABCME0

OiITPMMKM HaBYaJbHOTO Ta HAYKOBOTO IporeciB. Pazom 3 TumM mMm Biguy-
Jau, 110 B 6i06IioTeKy TMPUHUINIIO HOBE MOKOJiHHA KOPHCTYBauiB, 00i3HaHUX B
KOMI’IOTePHUX TeXHOJIOTifAX, pobori B InTepuer. Tomy, poasb 6GibrioTekaps,
K KOHCYJIbTaHTa Ta iH(opMaliliHoro mocepefHMKa MiK KOpHCTyBaueM i pi-
3HOMAHITHUMU eJIeKTPOHHUMU iH(popMarnifiEnMu pecypcamMu, HabyJsia 0cobJiu-
BOTO 3HAYEHHS.

Aune, epIn Hi’K HaJgaBaTU AOIOMOTY KOpPHCTyBauy, Tpeba BUSABUTHU, ITTO0 KOH-
KpeTHO oMy moTpi6bHO. O6’€KTUBHE YABJIEHHS I[HOTO JOIOMOTJIO 3HAUTHU JOCJIi-
IoKeHHA “SIKicTh Ta omepaTWMBHICTH Y HaJaHHI JOCTyHy IO €JIeKTPOHHOI imdop-
marii”. Moro OpiopUTETOM CTAJI0 YTOUHEHHS TOTO0, AKi iHdopmamiiini pecypcu
yacTilre BUKOPUCTOBYIOTH BiaBimyBaui EU3, sxuM BOHM 0auaTh MEePCHEKTUBY
PO3BUTKY, AKa AomoMora iM HeoOximHa npu momyky ingopmarnii. Ilepmum me-
TOIOM, IKUI OM MO3BOJIMB HAM AATH BiAmOBimi, Mu obpaau pobOTy GPoKyc-TpyII.
Boma Oysa opramisoBaHa AudepeHIliiioBaHO: CTYIeHTH, BUKJIaaavi, acmipanTu.

OOroBopeHHA HPOOJIEM LAJ0 MOYKJIUBICTH PO3POOUTH IUTAHHA aHKETH, AKa
OyJia PO3TOBCIOM)KEHA He TiIbKU cepel pealbHUX KopucrtyBauiB EU3, a if cepen
HOTeHIiNHUIX.

3a BHUCHOBKAMHU ITLOTO JOCJTiMKeHHA Oysa cKoperoBaHa pobora EU3, cmia-
HOBaHaA peKJIaMHA KaMIIaHid 100 PO3IOBCIOKeHHA iH(opMaIllii mpo #ioro mo-
JKJIMBOCTL Ta iHdopmariiini pecypcu.

BigmoBizgao mo BosomchKHX moMOBJeHOCTell YKpaiHa BKJIIOUYHJIACH B POOO-
Ty IJsd ajmanTaiii BiTYM3HAHOI cHUCTeMM BUIINOI OCBiTH 40 yMOB BoOJIOHCHKOrO
mpoiecy. Harr yHiBepcuTeT BXOAUWTH IO Hmepesiky By3iB YKpainu, AKi 6epyThb
y4acTh B €eKCIIEPUMEHTI 0 BUKJIQJAHHIO NUCIIUILIIH 3TiJHO BUMOT BOJIOHCBKOTO
mpoiiecy.

Ockinbkm 6i6ioTeKa € HaBUAJHLHUM, HAYKOBUM, iH(GOPMAIiHHUM Ta KYJb-
TYPHO-IIPOCBITHULIBKUM CTPYKTYPHUM IiAPO3IiJioM BUIIOTO HABUAJIBLHOTO 3a-
KJIamy, KJIIOUOBOIO JIAHKOIO 3abesmeueHHsa Oe3mepepBHOI OCBiTHM, caMoCTiiiHOL
poboTH CTYHeHTIiB Ta opraHisallii Memia-ocBiTHM BUKJIamauiB, HaM I[iKaBo OyJ0
ojep:KaTu iH(popMmaIliro IoA0 CTaBJeHHA CTYAEHTIB Ta BUKJAAAUYiB 10 pedo-
pMyBaHHA BUIIOi ocBiTm B YKpaimi. 3 miero metoro 6ibmioreka HYK cminbro
i3 xadenpor cormiosorii MAT'Y im. II. Mormiu mpoBesia COIiOJIOTiUHE OMUTY-
BaHHSA cepeji HAyKOBO-IIeIaroriuyHMX NpalliBHUKIB Ta cTyaeHTiB HamiornambsHOTO
yHiBepcuTeTy KopabimebymyBamua iMmeHi agmipasa MakapoBa. 3mificHeHe omu-
TyBaHHA BUABUJIO 3aIliKaBJIE€HICTh HAYKOBO-IIEAATOTiUHMX ITPAIliBHUKIB Ta CTYy-
JEeHTCTBa y 3alpOIIOHOBAHUX IIpobjeMax, cepiio3He CTaBJIE€HHS IO BiAmOBimeit,
3HAUYHY KiJbKicTh IIiKaBuX nporosuiiii. Ile B ¢BoI0O Uepry J03BOJIMJIO IepelTu
0 KOHKPETHOTO IIJIaHYBaHHA MifAJbHOCTI 0i6JIioTeKM CTOCOBHO OOTOBOPIOBAHOL
TEeMU.

O0’eKTOM yABJIEHHA TpO mii KopHCTyBaua Ja€ BUKODPHCTAHHA TAKOTO Me-
TOOY, AK crocTepekeHHA. llefl MeTon MM BUKOPUCTOBYBAJIMW AJA YTOUHEHHSA
TOTO, AK cTyAeHTU I Kypcy, SKUM BUKJaAaauch Jekiii 3 “OcuoB iHdopmaIriii-
HOI KyJBTYpHU’, OPi€HTYIOTHCS V BUKOPHCTAHHI JOBiZKOBO-MOIITYKOBOTO amapa-
Ty, CKJIaJJaHHI CIMCKIiB JiTepaTypu Lo pedepaTiB, MOKJIUBOCTI OPi€HTYBaTHCH
y mobopi sitepaTypu oA PO3KPUTTA Tiel um iHmIol TeMu, 3HAHHI DOTEHIiATY
indgopmamniiiaux pecypciB 6i6sioTexu.

87



Tom 13. Bunyck 8. Bibaiomerxo3rnascmaeo, 6i01iozpado3nascmeo, KHUZ03HABCTE0

Meton oxyc-rpynu — 11e 3 OJHi€el cTopoHM HOBa (hopMa IOCIiAKEHHA, a 3
inmioi — crapa dopma 6i6aioTeunoi po6otu — Geciza. Mloro Mu uacTirie Bchoro
BUKOPUCTOBYEMO TOAi, KOJV HAM HEOOXiTHO BUSHAYUTY IPiOPUTETHI HATPAMKU
Y KOMILJIeKTYBaHHI Ta 30epe:xkenHi 6i0aioTeunHoro ¢oHIY, IepeaIIaTi mepiogu-
YHUX BUIOAHB.

B cBoiii po6oTi MM TaKOK BHUKOPHCTOBYEMO aHANITUUYHUNA MeTod. AHauris
3BiTHO-IJIAHOBOI MOKYMEHTAI[il, YMTabKUX (POPMYJIAPIB, CTATUCTUYHUX JAHUX
JIO3BOJISIE ofleprKaTH iH(opMallio He TiabKM Ipo 6i6ioTery B 1ijoMy, a @ mpo
pearbHe BUKOPUCTAHHA Anpa 6i0aioTexu — ii GoHAy, KagpoBuii moTeHmiamd 6i-
OsioTeKu, MaTepiaJbHO-TeXHIUHYy 6a3y TOIIO.

Came Taka poboTa Jae MOKJIMBICTL BU3HAUUTU IMPIOPUTETH TOTO UM iHIIIOTO
HAIPAMKY JifJIbHOCTi, 0aueHHA MEPCHEKTUB PO3BUTKY.

3po3yMiso, 1110 BIPOBAAKEHHA HOBUX iH(GOPMAI[iHHNX TEXHOJIOTiH MOKOpPiH-
HO 3MiHWJIO AiAnbHicTH 6i0mioTeku. BoHU cranmu came TuMm haxTopoM ii po3BUT-
Ky i MomepHizalii, AKWI cIIpUSaB POSITUPEHHIO TMepesiky 6i0Ji0TeuHoT0 cepBicy
3 ypaxyBaHHAM 30iJbIIIeHUX IOTPEO KOPUCTYBAUiB.

B 2002 poui B 6i6mioreni HYK crTBOproeTbcst web-caiit. MoHiTOPpHHT HOTO
BUKOPUCTAHHA IIPOTATOM TPHOX POKIB MMOKasaB HeOOXimHicTh 3MiHM AK iH-
Tepdelicy caiiTy, Tak i KOHTEeHTy. Pe3ysbTaToM IIbOTO aHaJi3y cTajia mosABa B
2005 pori web-caiiTy 3 HOBUM AM3ailHOM i KOHTEHTOM.

Marepianu gocraimykeHb Oysu TOKJAAEHI B OCHOBY po3pobkm “Kommermrii
pos3BuTKy 6i6aiotexu mo 2010 pory”, 3aTBepaKeHOl Ha 3acimanui Buenoi Pagu
HVYEK y ciuni 2007 pory, ofHUM i3 IpiopuUTeTHUX HAIPAMKIB SKOI € CTBOpPEHHSA
Ta PO3BUTOK €JEeKTPOHHOI OibrioTern.

Metomom orpuMaHHA iHdopmanii npo edeKTHMBHICTL BUKOPUCTAHHA ii iH-
dopMaIlifiHoT0 WOTEeHIIiaJy MU 00pajiu CIOCTeperkeHHA. BBarkaeMo, IO BOHO
JTO3BOJIUTH BUSHAUYUTHU TEHAEHITiI0 PO3BUTKY. IlifcyMKM niaHyeMo ITiiBeCTH Ha-
mpukinmi 2007 poky.

Bioamiorexa HYK ouousroe MeTogmuHe o6’eqHaAHHSA, SO AKOTO0 HA CYyYacHOMY
eTari BXomATh cim 6ibmioTex mpoBizumx BH3 M. MukosaeBa. HanpamMiku Haimoi
KOpHmopaTuBHOI cHiBmpalii pisHoMaHiTHi. 3ynuHIOCH HA OJHOMY 3 HUX — CTBO-
PeHHA KopIopaTuBHOTO Karajory. Ila pob6ora posmouanachk y 2004 pori. Cro-
rogHi 6i6aioTekamMmu MO Bike HaKOTIUYEHO AOCBif 1100 ITiei poboTu: Mu HaOyIU
npodecifinux HaBUYOK, Bifuysm IlepeBary KOPIOPATUBHOI IIpalli, IPaKTUYHO
momosanu Oyab-AKi meuxosoriumi 6ap’epu.

B 2005 porri BysiBcbkuME 6ibrioTekamMu 0yJsio 3po0aeHO aHaIi3 KHUT03a6es-
TMeUYeHOCTi HaBYAJILHOIO Ta HAaYKOBOIO JiTepaTypoio, IO JO3BOJUJIO 3POOUTH HO-
BiIKy Tpo cTaH KHUT03a0e3MMeueHHOCTI HaBYAJILHOIO, HABYAJIHLHO-METOSUYHOIO
Ta HayKOBOIO JiTepaTypoio 6i6miorek BH3 M. MukosaeBa Ta ctaH ii moJriniieH-
Hsa Ha 3aciganua Pagu pexktopis BH3 III-1V piBaa akpenuTariii M. MukoJsiaeBa.
Panoio pekTopiB Oysa migTpuMana mpomosutlia 6i6miorexku HYK mpo cTBopeHHs
3Beznenoro karajsory 6i6riorek BH3 Ta Perionanbroro ocsiTuro-imdopmarniiiao-
ro mopranay 6i6miorex BH3 MukosaiBiiuam.

Ha croromui B 3BeeHOMY KaTajo3i IpeacTaBIeHO eJIeKTPOHHI pecypcu do-
TUPHOX 6i0Ii0TeK BUIMMX HaBUAJIbHUX 3aKJAAiB HaIIoro periony — Hailionaanb-
HOTO yHiBepcuTeTy KopabaebynyBauHsa imeni agmipasa MakapoBa, Mukosais-
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CbKOT0 mepskaBHoOro yHiBepcurery iM. B. O. Cyxomaunucbkoro, MuKogaiBCbKOTO
JIEpKaBHOTO arpapHOro yHiBepcuteTy Ta MwuUKOJIaiIBCHKOTO [IEpP:KaBHOTO T'yMa-
HiTapHOoro yuiBepcurery imeni II. Moruau. 3BefeHUII KaTajor CTaB OCHOBOIO
OJTHOTO i3 HAWCKJAOHININX PO3IiJIiB IIOpTay.

CTBOopeHHS TaKWX iHMOPMAIiHUX pecypciB — Iie BigmoBimma peakiiia 6i-
OmioTeku Ha Ti 3MiHM, AKi BigOyBalOThCA B COIiaJbHO-€KOHOMIUHOMY MKHUTTL
KpalHu. Ix mouinpHicTs MM mIaHYEMO OiATBEPAUTH YEPTOBUM JOCJIIiAKEHHIM.

B Hammx momanbpHINX IIJIaHAX MTPOBENEHHA TAKOK TaKUX JOCHiIKeHDb AK
“BuBueHHA MOTeHITiany 0i6ioTeKkn AA 3abe3leueHHA cCaMOCTiHHOI PoOOTH CTY-
neuTiB”, “I[iarHOCTMKA PiBHA KOPHOPATUBHOI KyJabTypu 6ibaioTexapis”, “3oo-
Ta moauiia cryaeHTa”’, “CraH 3abesmeueHHs 30epiranHs Ta oXopoHU 06ibGJioTeu-
HOTO (POoHIY” TOIIIO.

KoskHe 3 mociimkeHb MM HaMara€Moch 3pOOMTU AKICHUM Ta pe3yabTaTUB-
HuM. [lizcymMKu 060B’sI3KOBO OOTOBOPIOIOTHCS Ha 3acigaHuAax MeTognuHol paau
6ibrioTexku, TPyAOBUX 360pax KOJEKTHBY Ta HAa 3aCiTaHHAX METOAUUYHOTO 00’ €-
Haumua 6i6miorek BH3 m. MukoJsaeBa.
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IUPEeKTOop OMOJIUOTEKH,

HanuonanbHBIN YHUBEPCUTET KOPaOJIeCTPOSHUA
uMmeHu agmupasia Makaposa (r. Hukosaes),
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COIINOJIOTHYECKHUE HUCCJENJOBAHHUA KAK METOJ,
MOJIEJUPOBAHUSA MEPCIIEKTUBHOHN JTEATEJIbHOCTH
BUBJIHNOTERHU

Pe3siome

Han amanus uM3yyeHUA M AHAJIUTUUECKOH 00pabOTKU aHKeT OMOIMOTEUHBIX DPabOT-
HUKOB KacaTeJbHO MMHUAKA OMOJIMOTEKH COBPEMEHHOro MH(POPMAIIMOHHOTO OOIIecTBAa.
ITokasana 00beKTHBHAA KapTHUHA AeSAJIbHOCTH OMOJIMOTEKN U 0003HAUEHO IIyTH AajbHeli-
mero (PyHKIMOHMPOBAHUA M DpasBuTua Oubamorexku. OmmcanHa pabora GOKYC-TPYyHII U
CBOJHOT'O KaTajiora 6MOJIMOTEK BBICIINX yueOHBIX 3aBeleHUil M PermoHaabHOro o6paso-
BaTeJIbHO-UH(OPMAIIMOHHOT'0 IIOpTajia OMOJIMOTEeK BBICIINX YUeOHBIX 3aBemenuii Huko-
JIaeBIIIUHBI.

Karouessie ciaoBa: nHGOPMAIIMOHHBIE HIOTPEOHOCTH, KOHKYPEHTOCIIOCOOHOCTD, aHKe-
TUPOBaHUE, OMOJIMOTEUHBIN MapKeTHUHI, MHHOBAIMOHHAs paboTa, 9JeKTPOHHAsS WHQOP-
Manud, HQOPMAIMOHHBIN ITOCPeIHUK, aHAJIUTUUYECKUII MeTO[, IJIaHUpPOBaHue, HAOJIIO-
JIeHUe, CBOOHBIN KaTayor, 06pasoBaTeJbHO-UH(GDOPMAIMOHHBIN IIOPTAJI.

T. N. Kostyrko,

Director of the library

The National admiral Makarov University of ship-building
(Nikolayev)

tel. +38 (0512) 39 73 62

E-mail: library@usmtu.edu.ua

SOCIOLOGICAL INVESTIGATIONS AS A METHOD OF MODELLING
OF PERSPECTIVE ACTIVITIES OF THE LIBRARY

Summary

The analysis is of studying and analytical processing of the librarians’ question-
naires is given as to the image of the library in the modern information society. The
activities of the library are shown from objective point of view and the ways of further
functioning and development of the library are shown. The work of focus-groups on
the repertory catalogue of University libraries as well as the Regional education and
informational portal of the University libraries of Nikolayev region are shown.

Key words: informational requirements, competitiveness, questionnaire design, li-
brary marketing, innovation work, electronic information, informational mediator,
analytical method, planning, observing, repertory catalogue, educational and informa-
tional portal.
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