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KOOIEPAIIISI IK TAPMOHIMHUM CIIEHAPIN PEAJIIBAII
IMPOBOKAIIIMHOTO MOBJIEHHSI

Cmammio npuceésueno 00CiONHCEHHIO Koonepayii K egekmusHo2o cnocoby peanizayii npoeoKayiiHo20 MOGIEHHSL.
IIposoxayitine MosenHs pO321A0AEMbCA AK OCOONUBUTE MUN MINHCOCOOUCTNICHO20 CRINIKYSAHHS, MEMOIO AKO20 € 00CACHEH-
Hs npogoKkamopom baxcanoi eepbanvroi peakyii. Cnocib 0ocsaeHents yiel peakyii 6usHauae opieHmayiro CniiKy8aHHs Ha
KoH@aixm uu koonepayito. OnmumanbHull CHOCIO MOGIEHHEBO20 CRINKYSAHHA NPULIHATNO HA3USAMU eheKMUBHUM, 2ap-
MOHIIHUM, KOONEPAMUBHUM. Y cCUmyayisix npo8oKayitino2o MosieH s 3a051 00CACHEHHS KOMYHIKAMUBHOT Memu GUHUKAE
HeobXiOHicmb ma nompeda y HAAa2004CYy8aAHHI KOONEPAMUBHOI (2APMOHIUHOIL) MidcocobucmicHoi 83acmolii. ¥ pamxax
KOONepamueHoi KOMYHIKAMUeHOI 83a€MO0il OCHOBHOK THMEHYIEID NPOBOKAMOPA € OOCSCHEHHs KOMYHIKAMUGHOT Memu
3a 8paxyeanHs iHmepecie CnigposmosHuKka i docsacrHenHsa cnienpayi. Ilepedycim npogoxamopy HeoOXiOHO cmeopumu
KOMYHIKamueHuti KOHMaKm 3i C80iM CnigpO3IMOBHUKOM, CHPUAMIUSUL MIKPOKTIMAM, addce ammocghepa 63aeMOpo3yMiHt-
Hsl NO3UMUBHO GNIUBAE HA Nepedie komyHikayii. Koonepamuena xomyHikamuena cumyayis npogoKayiliHo20 MOGIeHH s
Xapakmepu3yemvcsa CUMEMPUUHUMYU BIOHOUEHHAMU MiJIC KOMYHIKAHMAMU, NAPMHEPCMEoM, 0aNaHcoM KOMYHIKAMUGHUX
cmamycis, eqoeKmuHiCmio 1 ONMUMALLHICTNIO CRIIKYBANHS, 66IUIUGICMIO 3 DOKY NPOBOKAMOPA, 3ACMOCYS8AHHAM KOONe-
pamusnux cmpameziti CRiIKy8auHs. AKuo nposokamop cmeopioe i peyunicuma no3umueHe emoyiiine cepeoosuuye,
mo, 8i0n0BIOHO, adpecam Jiezuie i weudwe 6yde Umu Ha KOHMAaKm i 63aEMOOIIMU 3 NPOBOKAMOPOM, NPOMme He Ci0 3a0y-
8amu, WO MaxKa NOBeOiHKA NPOBOKAMOPA € 80ABAHOI0, AOHCe KOONepayii 8iH po3enadde K 00UH 3i CHOCO0I8 OOCACHEeH-
Hs KOMyHikamueHoi memu. Koonepayis — docsicnenns 3200u, pieHo6azu, YHACIIOOK 4020 CNOCMEPieacmvCsa NIOCUNEHHS
eghexmugrHocmi ma ycniwtHoCmi nposokayitinoi komyHikayii. Yce ye eniusae na Kinyeguil pe3yibmam KOMYHIKAMUeHoi
83a€MO0II | CNPUAE YCRIUHOMY O0CACHEHHIO NPOBOKAMOPOM NOCMABIEHOT KOMYHIKATMUBHOL Memu.
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COOPERATION AS A HARMONIOUS SCENARIO FOR THE REALIZATION
OF PROVOCATIVE SPEECH

The article deals with cooperation as an effective way to implement provocative speech. Provocative speech is
considered as a special type of interpersonal communication, the purpose of which is to achieve the desired verbal
reaction from the recipient. The way to achieve this reaction determines the orientation of communication on conflict
or cooperation. The optimal way of speech communication is called effective, harmonious, cooperative. In situations
of provocative speech in order to achieve a communicative goal there is a need to establish cooperative (harmonious)
interpersonal interaction. Within the framework of cooperative communicative interaction, the main intention of the
provocateur is to achieve a communicative goal, taking into account the interests of the interlocutor and achieving
cooperation. First of all, the provocateur needs to establish communicative contact with his interlocutor, a favorable
microclimate, because the atmosphere of mutual understanding has a positive effect on the course of communication.
The cooperative communicative situation of provocative speech is characterized by symmetrical relations between
communicators, partnership, balance of communicative statuses, efficiency and optimality of communication, politeness
on the part of the provocateur, application of cooperative communication strategies. If the provocateur creates a positive
emotional environment for the recipient, then, accordingly, the recipient will be easier and faster to contact and interact
with the provocateur, but do not forget that such behavior of the provocateur is pretended and false, because he sees
cooperation as one of the ways to achieve communicative goals. Cooperation is achieving agreement, balance, resulting in
increased efficiency and success of provocative communication. All this affects the outcome of communicative interaction
and contributes to the successful achievement of the provocateur's communicative goal
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[ocTanoBka npodaemu. Mi>kocoOUCTiCHA KOMY-
HIKaIlis — I1e MOTHBAIiHHO 3yMOBJICHUH MTPOIIEC CITij-
KyBaHHS, BHKIMKaHWN moTpebamu, iHTepecaMu Ta
MOTHBaMH CITiBPO3MOBHUKIB. BeTymaroun B iHTEpaK-
11110, KOMYHIKaHT HAMara€eThCs BIVIMHYTH Ha TapTHEpa
[0 KOMYHIKaIlii UIg TOro, Mo0 JOCATTH 0a)kaHOTo.
CriinkyBaHHS, SIKE pO3paxoBaHe Ha Pe3yibTar, 3aBKIH
OB’ si3aHE 3 MOBJICHHEBHUM BIUTMBOM, SIKHH pO3IIsiia-
€TBCSL B aCMEKTI HOTO IiNecpsMOBaHOCTi, MOTHBA-
IHOT 3yMOBJICHOCTI Ta 3aIJIAHOBAHO1 €)EKTUBHOCTI.

[Ipo6nema BIIMBY MOBH Ha JTFOAMHY 3 METOIO OTPU-
MaHHS iH(opMaIlil OB’ s3aHa 3 SBUIIEM MPOBOKAII.
[IpoBokariiiine MOBJIEHHS PO3MIANAETHCS SIK 0COOIH-
BHU THUI MIKOCOOMCTICHOTO CIIJIKYBaHHS, METOIO
SIKOTO € JOCSITHEHHS ITPOBOKATOPOM Oa)kaHOi BepOab-
Hoi peakirii. Crioci0 mocsATHeHH i€l peakIlii Bu3Hadae
OpI€EHTAIIIFO CITUTKYBaHHS Ha KOH(ITIKT Y1 KOOTIepaIlito.

AHani3 [pocaimkeHb. Mu TIOAIUIIEMO JTyMKY
H. I. ®opMaHOBCHKOI, IO «ITij] 4aC KOOIIEPATUBHOTO
CIUTIKyBaHHS OLIHKU, CTOCYHKH, HAMIpH KOMYHiKaH-
TIB HE CyNepewInBi, HAXOAATHCA Yy BIANOBITHOCTI,
TOMY TEKCTH OyIyIOThCS Y TOHATBHOCTI 3roan. Y KOH-
(hITIKTHOMY CIIUTKYBaHHI OLIHKH K IOTOYHOI CHTya-
1ii, TaK i 3araJbHUX MO3HIIIN, HAMIPIB 3HAXOATHCH Y
MPOTHUPIUYi, TOMY TEKCTH OYAYIOTbCA Y TOHAJIBHOCTI
HE3roaH, po30iKHOCTI, KOHQITIKTY» (DopMaHOBChHKa,
2002: 18). Tak, A. T. lmMypaTroB BUOKPEMIIIOE TPH
BH[IU CITIJIKYBaHHS: CHIBPOOITHHIIBO, CYIIEPHHLITBO 1
KOH(IIKT/KOH(POHTAIL10. 3ayBaKUMO, 10 KOHPPOH-
TaIiIO0 BiH NPE3EHTYE SIK «XBOPOOIUBHI» BUJI CIILIKY-
BaHHsI, a CIIIBPOOITHUITBO 1 CYNIEPHUITBO — SIK «370-
poBe» crinkyBanHs (Iimmyparos, 1996: 180).

MeTta cTrarTi — JOCHIDKEHHS KOOIIEPAaTHBHOTO
CHIIKYBaHHS K OJTHOTO 3i CITOCO0iB peaizarii mpo-
BOKaLiHHOTO MOBJICHHS.

Buknaxg ocHoBHOro marepiamy. Y cuTyamisx
MIPOBOKAIIITHOTO MOBJICHHS 38,1 TOCSTHEHHS KOMY-
HIKATUBHOI METH BUHHKAa€e 1MoTpeda y HaIaromxy-
BaHHI KOOTIEPAaTHUBHOI (TapMOHIiITHOT) Mi>kocoOHCTIiC-
HOI B3aeMomii. OnTUMaIBLHUN cIOCiO0 MOBJICHHEBOTO
CHIIKyBaHHS NPUUHATO Ha3UBaTH €(QEKTUBHUM,
TapMOHIMHUM, KOOTEPaTHBHUM, CHPSMOBAaHHM Ha
JOCSATHEHHS KOHCEHCYCy. Y HOTo BUBYCHHI pO3IIIsiia-
IOTh [IJISIXH CTBOPEHHS] MOBJICHHEBOTO KOMQOPTY LIS
VYaCHHUKIB KOMYHIKaIii, 3acCO0H, SIKIi BUKOPHUCTOBY-
IOTh KOMYHIKaHTH /sl 3a0e3edeHHs] TapMOHIHHOTO
crinkyBanHs (Tperssikosa, 2003).

KoomeparuBaa xoMyHikaiisi Ha BiMiHY BiJl KOH-
¢uikTHOI TMOB’s3aHa 3 JOTPUMAHHSAM TpaBHJI (TIPUH-
[IAIIiB) MOBJICHHEBOTO CIIUIKYBaHHS, OCHOBY SIKHX
ctaHoBATh [lpuHrmm koomepartii (Grice, 1975) Ta
BiITIOBiZIHI OMY MaKCHMH CIIIIKyBaHHS, CYTh SIKOTO
¢dopmymoeTbes Tak: «TBi KOMyHIKATUBHHH BHECOK
Ha IEBHOMY €Talli Aiaiory NOBUHEH OyTH TaKUM, SKOTO

noTpedye CHiIbHO MPUITHATA MeTa (HAIPsIM ) IIHOTO JTia-
Jory», a Takok IIpuarun yBiunmBocti (ETHkeTHOCTI)
(Leech, 1983), sxuit iepapxigHo migkoptoe cobi [TpuH-
mun koonepauii. Came norpumanss [lpunnumny BBiu-
JIMBOCTI CTBOPIOE aTMOC(epy NO3UTUBHOI MiXKOCOOHC-
TICHOT B3aeMOii Ta 3a0e3redye OnarogartHe TJI0 JUIs
peatizarii KOMyHIKaTHBHHAX CTPAaTeTiil 1 TakTHK. 31e-
OLTBIIIOTO «MOBEIb HEXTYE MaKCHMaMH, KEPyIOUHCh
MIPUHIMIIAME OUTBII BUCOKOTO TOPSIKY — COIiaib-
HuMu. Komu icHye BUOip MiX iIMOBIpHICTIO 00pa3uTH
napTHepa i TEpCHEeKTUBOI0 HETOYHO BHCIIOBUTHCS,
MU 3a3BUYail BUOUPAEMO OCTAaHHE, MOPYIIYIOYN MaK-
cumy Mamnepu («I'oBopu sicHo»)» (Iccepe, 2008: 66).
Sx crBepmxye H. 1. ®opmaHOBChKa, 00’€THAHHS
makcuM [I. I'paiica i makcum [Ix. Jliva (a iHomi i
MPOTHCTABJICHHS) CTBOPIOE YMOBH YCIIIIHOTO CIiJI-
KyBaHHsI, TOOTO IOCSATHEHHS 3aIJTAHOBAaHOTO ITapT-
Hepamu pesyisrary (PopmanoBceka, 2003: 56).

[Ipuamumn  Koomeparlii Ta BBIWINBOCTI, 0€3-
YMOBHO, HE € €IUHOI0 3allOPYKOI0 KOOIEPaTHBHOI
koMyHikamii. [ToHSATTS Koomepallii 94acTto CIHiBBij-
HOCATH 13 OHATTAIM edexTuBHOCTI ([1Iupses, 1996;
CrepHin, 2003), T SKUM pO3yMilOTh «ONTHUMAIIbHUH
CIIOCIO MOCATHEHHS TMOCTABJICHUX KOMYHIKaTUBHUX
mineiy (upses, 1996: 14). OTxe, kKoommepaTHBHIM
MOYKHA BBQ)KaTH TaKe CILJIKYBAaHHS, METi SIKOTO Biji-
NOBiJa€ HOro pe3ynabTar.

He MeHIII BayKIMBOIO XapaKTEPHCTHUKOIO KOomepa-
TUBHOTO CIIJIKYBaHHS € 0ajaHC CTOCYHKIB MiX CITiB-
po3MoBHHKaMu. ['apMOHiiiHa KOMyHiKallis mependa-
yae JOTPUMAHHS MAPUTETHOCTI B KOMYHIKaTUBHOMY
MPOIIECi, IO BUMAara€ «3MiHU POJeld i MOCTIHHOTO
OanmaHcyBaHHS MK BJIACHUMH IHTEpecaMH 1 iHTep-
ecamu criBpo3moBHuKa» (MatBeea, 2000: 48).

Y KoomnepaTuBHUX CHTYAIlisIX IPOBOKAIIHHOTO
MOBJICHHS BUHUKAE MOTpeda y HaJaromMKeHHI Koore-
paTUBHOI MOBJICHHEBOI B3aemoii. [ mocsarHeHHS
MOCTABIIEHOI KOMYHIKaTHBHOI METH HEOOXiHO CTBO-
PHUTH KOMYHIKaTHBHUH KOHTAKT 31 CBOIM CIiBPO3MOB-
HUKOM, CTIPUSITIIMBUI MIKpOKJIiMaT, ajpke arMochepa
B3a€EMOPO3YMIHHS IO3MTUBHO BIUIMBAa€E Ha mepedir
KOMyHiKarii. JIJis mpoBoKaTopa BayKJIMBOO € JIEMOH-
CTpamis OCOOIWBOTO, JOBIPIUBOTO CTaTyCy MiX-
OCOOMCTICHUX CTOCYHKIB, HE 3a0yBar04H PO BJIACHI
KOMYHIKaTUBHi IHTEHIIi Ta HaMipH.

Y KoomnepaTuBHUX CHTYAIisIX MPOBOKALIHHOTO
MOBJICHHSI OCHOBHUM 1HCTPYMEHTOM BILJIMBY € 3Tr0Ja.
YV pamMKkax KOOIepaTHBHOI KOMYHIKaTHUBHOI B3aEMOZIT
OCHOBHOIO 1HTCHIIE€I0 NPOBOKATOPA € HOCSATHEHHS
KOMYHIKaTUBHOI METH 3a BpaxyBaHH: iHTEpECIB CIiB-
PO3MOBHUKA 1 OCSATHEHHs criBnpaui. OTxe, y Takii
CHUTYyallii MPOBOKATOP peai3ye BiIacHi Hamipu Ta 30e-
pirae HOpMalbHI MI>KOCOOMCTICHI CTOCYHKH 31 CBOIM
KOMYHIKaTHBHUM I1apTHEPOM.
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[lepoueproBumy i BUpIIANIBHUMHU IJIs1 KOOTIE-
paTMBHUX KOMYHIKaTMBHUX CHTYyalliii MpOBOKamiii-
HOTO MOBJICHHS IOJ0 1HIIUX CKJIAJHUKIB €(QEKTHB-
HOI KOMYHIKaIlii MA BBa)Ka€MO E€MOIIIMHUNA CTaH Ta
E€MOIIiITHy HaJaITOBAHICTh YIaCHUKIB KOMYHIKaTHB-
Horo mporecy. OCKUIBKH MOBIIEHHS € BigOoOpaXKeH-
HSM BHYTPIIIHBOTO CTaHy JIIOAWHM B KOHKPETHHH
MOMEHT, TO CaM€ EMOIIMHUI CTaH BU3HAYAE, [0 H K
KOMYHIKaHT Oy/ie TOBOPHUTH 1 cnipuiiMaTh. Y 3B’S3Ky
13 MM MOXXKHA CTBEP/KYBAaTH, 110 €MOIIMHUNA CTaH
€ BOXJIMBUM YHHHHKOM, III0 BIUTMBA€ HA YCHIIIHICTh
Yl HeyCHilHICTh KoMyHikamii 3aramom (bapra-
moBa, 2009: 12). ToOTO SKIIO TPOBOKATOP CTBOPIOE
JUISL PeLUITiEHTa TTO3UTHBHE EMOIIIHE CepeoBHIIE,
TO, BIAMOBIIHO, agpecar Jieriie i mBuae Oyne Hru
Ha KOHTAKT 1 B3a€EMOIIATH 3 TIPOBOKATOPOM.

YMiHHS ycmimHO OymyBaTd KOMYHIKaTWBHHUHN
mponec 3a 30epexeHHS TapMOHIMHOI iHTepakuii €
HEBiJI’€EMHOI0 YaCTHHOIO KOMYHIKATHBHOI KOMIIe-
TeHmii mpoBokatopa. KoomneparnBHa KOMyHIKaTUBHA
CUTYyaIlisi TIPOBOKAIIIHHOTO MOBJICHHS XapaKTepU3y-
€THCSI CUMETPUYHUMH BiTHOIICHHAMHU MiX KOMYHi-
KaHTaMH, TApTHEPCTBOM, 0aTaHCOM KOMYHIKaTHBHHIX
CTaTycCiB, €(EKTUBHICTIO W ONTHUMAJbHICTIO CIIiJ-
KyBaHHS, BBIWIMBICTIO 3 OOKY IPOBOKAaropa, 3acTo-
CYBaHHSM KOOIIEPAaTHMBHUX CTpATErii CHIIKyBaHHS.
[IpoBOKaToOp CTaBUTHCSA O PEIUIIEHTA SK IO PiB-
HOTIPABHOTO yYaCHUKAa KOMYHIKaIlii, Ha SIKOTO BapTo
3BakaTH. Taki CTOCYHKH X04a i piBHOIIpaBHi, IpoTe
o0eperxHi, 3aCHOBaHI Ha 3rofi iHTEpeciB i HaMipiB,
a/pKe TIPOBOKATOp TepenyciM MparHe peasizyBaTH
CBill KOMYHIKaTUBHHU 3aayM, 1 TaKWid THUI KOMY-
HIKaTUBHOI TTOBEHIHKM JOIOMAarae HOMYy 3arajoM.
Koomepariiss — qocarHeHHs 3romu, piBHOBarw, yHa-
CJIIJTIOK YOTO CIIOCTEPIraeThCs MiJCUICHHS e(DEeKTHUB-
HOCTI Ta YCHIIIHOCTI MPOBOKAWiWHOI KOMYHIKAIIii.
VYce 1ie BIUIMBae Ha KiHIEBHH pe3yibTaT KOMYHIKa-
THUBHOI B3a€MOJIIi 1 CIIPHS€E YCIIIIHOMY JIOCSTHEHHIO
MIPOBOKATOPOM TTOCTABIICHOT KOMyHIKaTHBHOI METH.

€ BUMAAKM, KOJM JUIsl TapMOHi3alii iHpopmMarriii-
HOTO OOMIHY 1 JJI1 IOCSTHEHHS OYiKyBaHOTO Iiep-
JIOKyTUBHOTO e(EeKTy, a caMe OTpUMaHHs OaxkaHoi
iHpOpMaIlii, TpOBOKaTOpy HEOOXiHO BHKOPUCTOBY-
BaTH Pi3HI MiTXOMIH, IKi BiAMOBINAIOTh KOMYHIKaTHUB-
Hil CUTYyaIlii, OCKIIbK MOBJICHHEBA AiSUTHHICTE TPYH-
TY€ThCSl HA HAJIMOBJICHHEBUX 3aBaaHHsAX. Ctpareris
ITi/UTa0y3HUITBA — 11¢ JIiHiS MOBJICHHEBOI MOBEIIHKU
MIPOBOKATOPA, IO MOJISIra€ y BCTAHOBJICHHI KOHTAKTY
1 TATPUMII TapHUX CTOCYHKIB 13 PEIUITIEHTOM, SIKi
MOJIETTIYIOTh TPOBOKATOPY MOCSTHEHHS KOMYHiKa-
TUBHOI MeTH. AJIpecaHT-TIPOBOKATOP HAMAaraeThCs
3 KOPHUCIWBOK METOI JOTOIUTH PEIUMIEHTY s
TOro, moEO BiH MIr HOMYy JOBIpATH i, BiIIOBIiIHO,
mIBH[IIE WTH Ha KOHTAakT. CrpareriyHe 3aBIaHHS
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MPOBOKATOpa — BUKJIMKATH CUMIIATIIO, IOBIpY Ta MpH-
XUIBHICTE 13 OOKY CBOTO CITIBpO3MOBHHKA 1 3a0e3I1e-
YUTH iHQOPMATHBHY CITiBIIPAITIO.

PosrsiHeMo npukIaa KoorepaTuBHOI B3a€MOJIT Y
MPOBOKAL[IITHOMY MOBJICHHI:

[Doorbell rings. Mrs. Stafford opens the door]
MRS. STAFFORD: (surprised) Marisol. MARISOL:
I'm sorry to bother you. This letter came to the house
a few days ago. It's addressed to you. (She gaves Mrs.
Stafford a letter) MRS. STAFFORD: Oh, it's just some
promotional thing. It's not important. MARISOL:
I wasn't sure. You won't tell Taylor I stopped by, will
you? MRS. STAFFORD: Of course not. MARISOL:
Some mail still comes to the house for you. I try to
save it, but she makes me throw it away. If she knew
1 brought something for you, she would just scream
at me. MRS. STAFFORD: Taylor screams at you?
MARISOL: She has become this crazy nightmare.
To tell you the truth... I don't know how much more
I can take. MRS. STAFFORD: Would you like some
tea? MARISOL: Yeah. [Later inside the house] MRS.
STAFFORD: So why don't you just quit? MARISOL:
I've thought about it. But now it looks like I won't
have to. You see, Taylor is trying to convince Michael
to move to New York. MRS. STAFFORD: New York?
MARISOL: She thinks you're gonna tell the whole
town about her past, and she is scared to death. MRS.
STAFFORD: Ha! She should be. (Chuckles) MARI-
SOL: Of course, she deserves what she gets, but it
might be better for you if they don't leave town. MRS.
STAFFORD: How so? MARISOL: Mrs. Stafford ...
(Sets cup down) I think Michael is still in love with
you. MRS. STAFFORD: He has a funny way of show-
ing it. Leaving me for Hooker Barbie? MARISOL:
But I watch him. He's always talking about you. He's
always looking at pictures of you. MRS. STAFFORD:
Really? MARISOL: He's starting to realize he made
a mistake. But, you know, if they leave town, move to
New York, well, you know how it is. Out of sight, out
of mind. (Sighs) MRS. STAFFORD: I'm gonna write
Taylor a letter. MARISOL: Oh? MRS. STAFFORD:
I'll promise that I won't tell anyone what I know. I'll
say it's because of my deep and continuing affection
for Michael. MARISOL: And I'll give her the letter.
MRS. STAFFORD: Oh, no. (Scoffs) Not her. You give
it to him so he knows how I feel. MARISOL: Oh,
that is brilliant. MRS. STAFFORD: Ahh. (Chuckles)
MARISOL: Unless someone else knows about Tay-
lor's past. If word gets out, they'll still move. MRS.
STAFFORD: Nobody else knows. MARISOL: How
did you find out? MRS. STAFFORD: Evelyn Powell
told me. MARISOL: How does Evelyn know? MRS.
STAFFORD: Oh, it was her husband who first hired
Taylor. MARISOL: Adrian hired Taylor? MRS. STAF-
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FORD: He propositioned her while she was working
in some diner. Apparently, he does that sort of thing.
MARISOL: Wait. I'm confused. Adrian Powell uses
prostitutes? MRS. STAFFORD: Oh. Not for himself.
He gives them as gifts to his friends. MARISOL:
What? MRS. STAFFORD: Yep. Evelyn calls it his
disgusting little hobby. He brings those women right
into their house. That's how Evelyn first met Taylor
and that girl who got murdered. MARISOL: Flora
Hernandez. MRS. STAFFORD: Oh, yes. In addition
to being their maid, Flora was also Adrian's whore]
(Devious maids).

HaBenenuii miamor mae HeoimiifHUN XapakTep
1 peaiizye NMpOBOKAIlil0 B KOOIIEPaTHBHIN cHUTYyaIlii
moOyTOBOTO AWCKYpCYy, a came po3MoBi Mk Micic
Credopn (peummient) i Mapiconas (IIpoBOKaTop).
Mapiconb TpaIoe CIyKHHUIC B OYTUHKY KOIHII-
HBOTO YoJoBika micic Ctedopa Maiikia, sKkuid TOKU-
HyB 11 3apanu iHmoi xinku, Teitnop. Micic Credopa
ni3Hanacs, mo Teinop y MuHynoMmy Oyiia HOBi€o, 1
MIOTPOXKYE BCIM IPO 1€ po3noBicTh. Mapicons, sika He
JIUIIIe TIPUCITYTOBYE y OyamHKyY Teitnop, a Bke crana
if OJMM3BKOIO MOAPYTOI0, BUPIIIWIA TOTOBOPUTH 3
KOJIMIIIHBOI JpYyKuHOW Maiikna, micic Credopn,
1 mi3HaTUCS, 3BiAKK B Hel ms iH(pOpMAaIlis, a TaKokK
3aJIarOJIUTH CUTYAI[II0 Ha KOPUCTh Teiop.

st peaizaiii cBo€i KOMyHIKaTHBHOI METH, a caMme
nizHatucs mpo MuHyne Teitmop, a Takoxk 3poouTH
Tak, o0 1 iHGopMaIllis He omUpuiIacs Aaji, Ipo-
Bokarop (Mapicomnb) Oyaye cBOIO MOBJICHHEBY NOBe-
JUHKY 3TIHO 31 cTparerielo miaiaOy3HUIITBA, sKa B
pamMKax 1aHoi KOMYHIKaTUBHOI CUTyarii Ta 00CTaBUH,
IO CKIIAJIKCS, BUSBIISETHCS ONTUMAIBLHOIO Ta e(ek-
TuBHOI. CTpareriyHuil 3a1yM aapecaHTa-MpoBOKa-
TOpa 3AIMCHIOETHCS 3a JONOMOTOI0 TAaKUX TaKTHK:

— TakTuka goromkanui (1) Some mail still comes
to the house for you. I try to save it, but she makes me
throw it away... You won't tell Taylor I stopped by,
will you? 2) Taylor is trying to convince Michael to
move to New York ... She thinks you're gonna tell the
whole town about her past, and she is scared to death).
[IpoBokaTOp X04€ NOTOAUTH PELUITI€HTY, BUKOHABILIH
MEBHY MOCIYTY 1 HAroJIOIIyIO4d Ha TOMY, IO BOHA
ropyIrye 3a00poHy CBO€i poOOTOHABHIl, a TaKOXK
IITUTBCS  iHpOpMaIli€ro, sKa BHUABIAE MPUXOBaHI
Hamipu Teinop, CpaBKHIO CYTHICTH CIpPaBH, YHM
Ha MOYaTKOBOMY €Talli PO3MOBH NparHe BUKIMKATH
JNOOpO3HWINBICTh Ta CUMIIATIIO J0 CBOEI MEPCOHH;

— taktka oomoBu (1) If she knew I brought
something for you, she would just scream at me;
2) She has become this crazy nightmare. To tell you
the truth... I don't know how much more I can take)
BHpak€Ha MPOCTUMH DPO3IMOBIIHUMH T4 YMOBHUMH
peYeHHSIMH. MeTakOMyHIKaTHBHA OJUHHIIS, SIKa

BUpakeHa 1HQIHUTHBHUM 3BOpoToM to tell you the
truth, BUKOHY€e QYHKIIII0 KOMEHTapSI MTPOIIO3HUITIHHOTO
3MICTY BHCJIOBIIIOBAaHHS, BKa3ylOUd Ha IPaBAUBICTD
iHpopmarii, mo nosigomiseTbes. [IpoBokaTop Hama-
raeTbCsl OOMOBHUTH CBOIO Xa3siiKy W y Takuil cHo-
ci0 BUKIMKAaTH NPUXWIBHICTH B OYaX PELUIIIEHTA,
OCKUIbKU ajipecarT TaKOXK HEraTHBHO CTAaBUTHCS JIO
Teitmop. OTxe, MPOBOKATOp HaMaraeTbCs MCHXOJIO-
TIYHO 30JU3UTHCS 3 a[pecaToM;

— TaKTHKa BUSBICHHS MO3UTUBHUX HACTIIKIB IS
peuumienta (...it might be better for you if they don't
leave town. Mrs. Stafford ... I think Michael is still
in love with you... He's always talking about you.
He's always looking at pictures of you... He's starting
to realize he made a mistake. But, you know, if they
leave town, move to New York, well, you know
how it is. Out of sight, out of mind). [IpoBokarop 3a
JIOTIOMOTOIO JIECTOII[IB HAMAraeThCsl BKA3aTd pelu-
MEHTY Ha BUTOAY JJIS HBOTO, SIKIIO aapecar HIKOMY
HE pO3MOBICTh iHQOpMAIito, KOO Bojomie. Taka
MOBJICHHEBA TMOBEAIHKAa MPOBOKaTopa IO3UTHBHO
OLIHIOETBCS PELUIIEHTOM, BUKJIHMKA€ CHMIIATIIO 3
Horo OOKy, TOMy BiH HEBUMYIICHO Hajae OaxaHy
iHpopMariro i 00insge HIKOMY HE PO3IOBIAATH, YUM
1 3a0e3medye peaizalfito KOMyHIKaTHBHOI METH TIPO-
Bokaropa. IIpoBokarist peanizyeTscs 3a JOIOMOIOO
ymoBHOI koHCTpykdii Unless someone else knows
about Taylor's past. If word gets out, they'll still move.
JMpeKkTuB y 1pOMY pasi Ma€ iMIepaTHBHY UJUIOKY-
THBHY CHPSMOBAHICTh 1 CIIOHYKAa€ pEIMITIEHTA JO
BHKOHAHHS BepOaibHOI Aii. PerumieHT yTimoe Hamip
MPOBOKATOpa 3a MOMOMOror koMicuBy Nobody else
knows ... I'll promise that I won't tell anyone what I
know, ToOTO MOBJICHHEBOTO aKTy, IOKYTHBHa MeTa
SKOTO TIONSiTae y 3000B’s13aHHI HIKOMY HE PO3MOBI-
ctu mpaBay. OCKUTBKH TIPOBOKATOPY BIAIOCS KPOK
3a KPOKOM 3aBOIOBATH JIOBIpY PEIHITI€HTA, TONATBIIII
HOTO MOBIIEHHEBI Ji1 OyIyrOThCS Ha OCHOBI TaKTHUKU
«IHATAHHS — BIAMOBIAB» IJIS TOTO, 1100 TOB1gATHCS, SIK
peuumieHT Ai3HaBcs iHpopmMaito mpo muHye Teinop.

VY nonaniii KOMyHIKaTUBHIH CHUTyaIil repeBaxa-
IOTh aKyCTU4HI HeBepOanmbHI 3acO0M CIIIKyBaHHS,
a caMme CMiX, 3iTXaHHS Ta May3H, SKi CYIIPOBOIKYIOTh
1 IOIOBHIOIOTh MOBHY 1HTEPAKIIifO.

TonoBHUM CTpaTerivyHUM 3aBJaHHSIM IPOBOKaTOpa
0OyJ10 BUKJIMKATH Y PELUITIEHTa TPUXUITBHICTB J10 ce0e
1 KOOTIEPaTUBHIM IIIJITXOM OTpUMaTH OaxaHy iH(op-
Martifo. [IpoBokarop y maHiif cHTyaIii mocrae THyY-
KHM THIIOM MOBHOI OCOOMCTOCTi, OCKIJIBKH BMIJIO
OpiEHTY€ETHbCA B KOMYHIKaTHBHIN CUTYyalii, 1 3aBISIKH
MPaBUIBHOMY IICUXOJIOTIYHOMY ITiIXOAY Ta HACTPOIO
Ha MOYaTKOBOMY €TaIli pO3MOBU HOMY BAA€ThCS JIOBi-
JaTucs noTpioHy iHopmariro. 3ayBakuMo, 110 X04a
IIPOBOKATOP 3a CBOEIO COLIaJIbHOIO POIIJIIO € CIIY>KHH-
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LElo 1 3aiiMae HIKYY COLialIbHY MO3HLII0 NOPIBHIHO
3 PELMMIEHTOM, y JaHiii KOMyHIKaTUBHil cuTyamii 1e
HE Ma€ BEJMKOTO 3HAYEHHsI, OCKIJIbKH KOMYHIKaTHBHA
CTpareris miamady3HHIITBA CIIPHUIIA TOMY, 00 HEi-
TpaTi3yBaTH ITI0 BIIMiHHICTh MiX HUMH. [IpoBOKaTop
[IOCTA€ KOONEPAaTHBHUM TUIIOM MOBHOI 0COOMCTOCTI,
TOOTO JEMOHCTpPY€E TIO3UTHBHE CTABICHHS 710 PELIUITi-
€HTa, BpaxoBye HOTO IHTEpEeCH, MparHe 10 CHiBpoOiT-
HunrTBa. TyT maHye rapMoHiiiHa atMocdepa CIiIKY-
BaHHSI, PO3MOBa IPYHTYETHCS Ha OCOOMCTICHIH MOBipi
KOMYHIKaHTIB, IPOTE BXKJIMBO 3ayBa)KUTH, 1110 BCE I1€
Ma€ BIAaBaHMI XapakTep. AJpecar He BiIdyBae KOMY-
HIKaTUBHOTO JHCKOM(OPTY YU 3arpo3H, TOMY BiH He
mparae OyayBaTH CBOIO KOMYHIKaTUBHY AisJIbHICTh Ha
MIPUHLINITI 000POHHM Ta 3aXUCHHUX TaKTHK. | apMoHiliHa
TTOBEiHKA MTPOBOKATOPA BUKJIMKAE B3AEMHY PEaKIIIFO
3 OOKy penmItieHTa, TOMY BiH TakOXX MPOSBISIE cede
SIK KOOIlepaTHBHa MOBHa OCOOMCTICTh, POTE Peril-
HUI KOMYHIKaHT, OCKUIbKM HE3JaTHUU pO3Mi3HATH
CTpaBXHI HaMipd MpoOBOKaTopa. PenmmieHT nerko
Hijle Ha KOHTAaKT, IIIKOM MPUPOTHO 1 IMUPO Halae
iH(opMaIIiro, a TPOBOKATOP MPOSBIISE CeOC STK YMiTH
KOMYHIKaHT, SIKHI Ma€ HABUYKHY IUIaHyBaHHS 1 epen-
OadyBaHHS TpPOLECY MIKOCOOUCTICHOI IHTEpaKIii.

Crparerito miy1a0y3HUIITBA MU PO3TISAAEMO SIK
KOOTIEPAaTHUBHY, OCKIJIBKH IIPOBOKATOP JOCST TMep-
JIOKYTUBHOTO e(eKxry, 30epirmm KOMYHIKaTHBHY
piBHOBary, TOOTO OajaHC MiKOCOOWCTICHHX CTO-
cyHkiB. JlaHa crpareris nepeabadae BUKpPUBICHHS,
MEepeKpydyBaHHS Ta MepeOibIIeHHs] MEeBHUX (ak-
TiB 1 gomyckae nopymeHHas [IpuHuumny koormeparii,

30KpeMa MakcuMH SKOCTi. OCKIUIBKH, 3 OISy Ha
COLIANBHY PeryJsiiito CiaKyBaHHs, [[puHIUITY BBiY-
JUBOCTI YacTO HANAIOTh BHUIIOTO crarycy (SmreH-
koBa, 2010: 102), Mu BBa)kaeMO AOIIILHUM TIPio-
PUTET i Yac peaniszamii crparerii miamady3HUITBa
Hazaty [lpuHOMITY BBiUNIMBOCTI, MeTa SKOTO MOJIS-
raec y 3a0esrnedeHHi rapMoHizamii iHGopmaliiHOTo
oOminy. [TopyeHHs MAKCHMU SIKOCTI He Hj1e B po3pi3
13 HaMipaM# pEIuITi€HTa, a, HaBIaKH, BUKOHYE KOO-
nepaTuBHY (YHKINO — CIPHUSE BCTAHOBICHHIO BijI-
BEPTOCTi, CUMIATIi Ta NPUXMWIBHOCTI ajpecara, siKi €
KJIIOYOBUMH YMHHHKAaMHU B peaji3alii KOMyHiKaTHB-
HOT'0 3aJlyMy [TPOBOKAaTOpa.

BucnoBku. OTxe, anpecaHT-IPOBOKATOpP Y Tap-
MOHIHHUX (KOOTIEPAaTUBHUX) CUTYAIlisIX IMPOBOKAITIH-
HOT'O MOBJICHHS IIOBOAUTHCS SIK KOOIIEpAaTHBHA MOBHA
ocobucTicte. BiH cTBOpIoe 10OPO3UUINBY, IPUBITHY
arMocdepy CIiIKyBaHHS, IEMOHCTPYE 3alliKaBICHHS,
yBary 7o TeMH PO3MOBH, IIEBHY BiJIBEPTICTH y CIiJI-
KyBaHHI. HagBHICTD y CHIBPO3MOBHHKIB CIIJIBHUX
IHTEpECiB, BIICYTHICTh COIiaIbHOT HEPIBHOCTI JIUIIIE
CIPUAIOTh HANATOKEHHIO IXHIX MIXOCOOUCTICHUX
CTOCYHKIB. BaxxiuBy poJib Bifirpae HasiBHa iHpopMma-
isi, GoHOBI (IIpecyno3uiLiliHi) 3HaHHS, SKUMH BOJIO-
JIi€ IPOBOKATOp CTOCOBHO PELUITIEHTA, IO A€ 3MOTY
aIpecaHTy-IPOBOKATOPY 3a3/aJIET1 b CIPOTHO3YBATH
CTpaTeriyHuii IUIaH CHUJIKYBaHHS Ta MOBJICHHEBOI
noBeainku. CTBOpeHHs NPUBITHOI atMocdepH, BUAB
MOBarv Ta yBard, BBIWIMBOCTI O CHiBPO3MOBHHKA
CHpUsIOTh e(eKTUBHIN peanizalii KOMYHIKaTHBHOI
CTpaTerii 1 JOCATHEHHIO MTEPIOKYTUBHOTO e(eKTY.
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