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Jlynbkuii HanioHATbHUI TeXHIYHMI yHiBepcuTeT

HEOBXIAHICTb PO3POBKU 3AX0AIB 3 AHTUKPU3OBOI'O
YMNPABJIHHA NIANPUEMCTBOM B YKPAIHI

Y poGoTi mocnimpkeHa CyTh OaHKPYTCTBa MiAMPUEMCTB, BU3HAYCHI (DAKTOpPH, SIKi
HOMy CHpHSIOTH. 3ampoNOHOBAaHI NUIIXM BHpIIIEHHS MpoOJIeM, TIIOB’S3aHUX 3
OaHKPYTCTBOM B YKpaiHi.

KuarouoBi cjioBa: 0aHKpYTCTBO, ONTHMI3allisl, 30WUTKOBAa JiSUTGHICTh, YHCTHI
IpUOYTOK.

Polinkevych O., Dovzhyk Ju., Kozachuk A.
THE NEED TO DEVELOP MEASURES FOR CRISIS
MANAGEMENT IN UKRAINE

In-process investigational essence of bankruptcy of enterprises, certain factors
which he is assisted. Offered ways of decision of problems, related to bankruptcy in
Ukraine.

The development of anti-crisis strategy should be based on defined strategic
planning features with the changing economic conditions and criteria for effective action.
The main targets in these conditions should be the search areas of growth in sales in
physical terms or their contents at a constant level. The main problem in these conditions
favor the limited funds for marketing activities and promotional purposes. One of the
main tasks in crisis management are maintaining financial ratios at a level that is not
critical for the enterprise, providing ongoing business needs financing, maintenance
suppliers of raw materials, distribution channels and staff that despite the worsening
situation should try to maintain a competitive advantage and market positions that
provide a quick exit from the enterprise crisis. To keep the financial performance
necessary to solve the problem of austerity. For this implemented measures to
accumulate the necessary funds for the implementation of anti-crisis strategy. Under
these conditions, conducted an aggressive policy of engagement with suppliers on prices
of raw materials; shall be reduced by expenses that are not related to the organization and
provision of primary production, namely reduced overhead and administrative costs; the
optimization of the organizational structure of the enterprise; sold fixed assets that are not
used in the manufacturing process; optimize inventory enterprise; realized excess
capacity, excess leased space; conducted Restructuring accounts payable; develop

244



Exonomiuni nayku. Cepia “Exonomika ma menedxcmenm”: 30ipHuK Haykoeux npaup.
Jyubkuii nayionansnuii mexuiunuii ynieepcumem. — Bunyck 11 (42). — JIyupk, 2014.

measures to reduce accounts receivable; costs involved stakeholders, developing
effective policy management obligations of the company.

Often noted that crisis management is a system of special relationships both
within the company and with external stakeholders. The components of the success of
any crisis management are: strategy, availability of funds for the implementation of anti-
crisis measures, clearly established control over how they developed and adopted to
implement measures.

The main measures to improve the financial condition of the company are: 1
Optimizing control of its current assets. In the optimal management of current assets and
current liabilities are subject to change daily and require careful monitoring. 2
Optimizing share in cash assets is calculated based on the minimum required amount of
cash assets to current operations, the amount of payments on current business
transactions and monetary assets turnover ratio should be about 2.43%. 3 It should be
73% of net income used for accumulation and 27% - for consumption. Under this
condition will be ensured and production development company achieved an optimal
value for the current conditions of profitability and capitalization of investments.

Key word: bankruptcy, optimization, unprofitable activity, net income.

[Monunkeuy O.H., Joxuxk FO.B., Kozauyk A.1O.
HEOBXOOUMOCTb PA3BPABOTKU MEP MO
AHTUKPU3UCHOMY YNPABJIEHUIO NPEANPUATUEM
B YKPAUHE

B pabore mccnemoBaHHA CYIIHOTH OaHKPOTCTBA NPENIPHATHH, ONpeNeTIeHBI
(axToppl, KOTOpBIE eMy crocoOcTByoT. IlpemmoxkeHsl ImyTH pemeHust mpodiem,
CBSI3aHHBIX C OAHKPOTCTBOM B YKpawHe.

KiioueBbie ciioBa: 0aHKPOTCTBO, ONTHMHU3AIMS, YOBITOYHAS JESTENHHOCTD,
YHCTas IPUOBIIIb.

IHocTanoBKa NMpo6JaeMHu y 3arajiIbHOMY BHUIJISIL Ta ii 3B’AI30K 3
BAKJIUBUMH HAYKOBHMH i MPAKTHYHHUMU 3aBJaHHAMHU. B cyuacHHx
yMOBaX, 10 XapakTepU3YIOTbCs TONITHYHOI Ta EKOHOMIYHOIO
HecTaOUIbHICTIO, MISUIBHICTD YKPAiHCBKHX MIJNPUEMCTB MOXKe OyTH
yCKIIaJIHEHa PI3HUMH KPU30BHMH CHTYallisIMH, SKi B TOJAIBLIOMY
MPU3BOJATh JIO HEIUIATOCIIPOMOXKHOCTI abo OaHkpytcTBa. [Ipobnema
OaHKpYyTCTBa Cy0 €KTIB TOCMOJApIOBaHHS B YKpaiHi 3 KOXKHUM POKOM
CTa€ BCe OLIBII aKTyaJIbHOK.

AHani3 ocTaHHiX [I0CHiITKeHb, Yy SIKMX 3al04YaTKOBAHO
BUpilIeHHsI Npo6aemMu. [IuTaHHS aHTHKPHU30BOrO MEHEIKMEHTY s
C€KOHOMIYHOI HayKH He HOBi. B ocTaHHIll wac Bce OUIbIIE HAYKOBIIIB
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3BEpPTAIOTBCS 70 TIPOOJNIEMH aHTHKPU30BOTO MEHEKMEHTY, II0
BUKJIMKAHO TIOCHJICHHSAM KPH30BHUX SBHUII B CBiTi, PO3TOPTaHHAM
¢iHaHCOBOI KpH3H B KpaiHax €BpOCOI03y, HAMaraHHsIM 3’sSICYBaTH BILUIUB
CBITOBOi KpH3M Ha EKOHOMIKY KpaiHM B MUJIOMy Ta MiJIPHEMCTB
30kpeMa. [IuTaHHS AHTUKPU30BOTO MEHEHKMEHTY PpO3IIIAJAINC B
mpaisix Takux BioMux HaykoBiiB, sk 1. O. baank, M. I'. Yymadenko,
I. B. Komneiiosa, /1. A. Psabux, A. M. [logueprorin, A. B. Uepen ta iH.
Ane, monpu pi3HOMaHITHY CHPSMOBAHICTh HIHUX MYOJiKalii MHTaHHS
PaHHBOI A1arHOCTUKU KPHU3H 3aJIUIIAETHCS 10 KiHIIsI HE BHBUCHUM.

Lini crarri. Mera crarri nonsrae y JOCHIHKEHHI HEOOXIHOCTI
AQHTUKPHU30BOTO YIPABIIHHS MiAIPHEMCTBOM B CY4aCHUX YMOBaX.

Buknag ocHoBHOro Marepiany J0CHiIKeHHSI 3 TOBHHM
OOIPYHTYBAHHAM OTPHMAHUX HAYKOBHX pe3yJbTaTiB. BinnosigHo no
3akony Ykpainu «[Ipo BiJHOBJICHHS IJIATOCHPOMOXKHOCTI OOp)KHHMKA
abo BuU3HAHHA Horo OaHKpPyTOM», OaHKpPYTCTBO — Il¢ BH3HaHA
TOCIOAAPCEKUM CYJIOM HECIIPOMOXHICTh OOpKHHKA BiTHOBUTH CBOIO
MIATOCIPOMOKHICTh 32 JOMOMOIOI MpPOLENyp caHamlii Ta MHpPOBOI
YroJ¥ 1 IOracUTH BCTAHOBIICHI Y MOPSAKY, BU3BHAYEHOMY IIHM 3aKOHOM,
TPOLIOBI BHMOTH KpEOUTOPIiB HE IHAKIIe SK Yepe3 3acTOCyBaHHS
nikBiganiinoi nporenypu [3]. basiminceka O.5l. Bu3Ha4Yae OAHKPYTCTBO
SK HECHPOMOXKHICTh MiANPUEMCTBA IUIATHTH 3a CBOIMH OOpPrOBHMH
3000B’sI3aHHSMHU Ta BUKOHYBAaTH 3000B’s13aHHs riepes] Oroxerom [1]. Ha
nymky  CkBoprioBa M.M., 0aHKpPYTCTBO  O3Haua€e  (hiHAHCOBY
HECITPOMOXKHICTh MiAMPHEMCTBA, IO BUSABISIETHCS B IEPEBUIIEHI BUTPAT
Ha BUPOOHMIITBO MPOAYKIiT HaJX BUTOProM Bif il peamizauii [2]. OTxe,
aK 0OaunMo, OaHKPYTCTBO € CKIQJHHAM TPOLECOM SIKHH MOXKHA
OXapaKkTepu3yBaTH 3 Pi3HUX CTOpiH. B mizoMy Mo)xHa KOHCTATYBaTH, IO
mpouenypa  OaHKpyTcTBa €  KIHIIGBOKO  CTalli€l0  HEBAAJIOro
(GyHKLIOHYBaHHS TiINPUEMCTBA.

3a manumu JlepkaBHOI CITy’)kKOM CTaTHCTUKH YKpaiHu, 3a CIYCHb-
yepseHb 2013 p. ¢iHaHCOBHIA pe3ynbTaT Bill 3BUYAHHOI TisSUIBHOCTI 10
OMOJATKYBaHHS MiAPUEMCTB BHIIMBCA Y 30MTOK y po3mipi 5781,1 muH.
TpH., IO Maifke BTpUYl MEHIIe monepenaHboro poky Ilignpuemcrsa, siki
OTpUMaNy YiuCcTUi mpubyTok B 2013 p. 32 TakuMH BHAAMH €KOHOMI4HOT
JUSUTBHOCTI: MPOMUCIIOBiCTh — 3410,8 MJIH. TpH., TPAHCIIOPT, CKIIAJIChKE
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TOCIOapPCTBO, MOLITOBA Ta Kyp'epchKa HisbHICTH — 1642,3 MIH. TpH.,
iHpopMallis Ta TeleKoMyHikaimis — 2627,7 miH. rpH. HahOumemmmMu
30UTKOBUMHM TIANPUEMCTBA 3a BHJAMH EKOHOMIYHOI JISUIBHOCTI €
ONTOBA Ta PO3ApiOHA TOPTiBIS; PEMOHT aBTOTPAHCIOPTHUX 3acO0iB i
MoToUuKIiB — 3375,4 MiH. TpH., (hiHAHCOBa Ta CTpPaxoBa HiSIbHICTH —
6850,2 w™aH. TpH. Omxke, y 30UTKOBUX MIiJANPUEMCTB BHHUKAE
WMOBIPHICTh HEBUKOHAHHS OOProBHX 3000B’S3aHb MEPe]l KPEAUTOPAMU
MiCNsl HACTaHHS BCTAHOBIIHOTO TEPMIHY iX CIUIaTH, Y TOMY YHCI i3
3apoO0ITHOI IUIATH, CTPAXOBUX BHECKIB Ta MOJATKOBUX IUIATSKIB. [[is
MOJOaHHSI IMX HETaTWBHHUX SBUII HEOOXiTHO 3aCTOCOBYBAaTH MOZENi
MPOTHO3YBaHHS OaHKPYTCTBA MiANIPHEMCTBA [4].

BinnoBigHO 10 11bOr0 MOTPiOHA PO3POOKa 3aX0/iB aHTUKPH30BOTO
yIpaBJIiHHA MiANpueMcTB. Ha Hamy aymKy, aHTUKPH30BE YIPaBIiHHS
SBIISIE COOOI0 KOMIUIEKC WIECTIPSMOBAHUX [Iiif, COPSIMOBAaHUX HE Ha
3a0e3MeueHHs] BUXOMy MIANMPUEMCTBA 3 KPHU3H, a Ha Jii 3amo0iratoyoro
XapakTepy, SAKi, MOM’SKIIYIOUW JiF0 HEraTUBHUX YWHHUKIB, CIPUSIOTH
OUIpII THYYKiM ajanTamii MiAOPUEMCTBA 10 HECHPUSTIMBUX YMOB
30BHIIIHBOIO CEPENOBUINA Ta MiABUINYIOTh S)EKTUBHICTh MO3UTHBHOL
Iii YMHHHMKIB BHYTPIIIHBOTO cepenoBuiia. YacTo 3a3HAdaloTh, IO
AQHTUKPU30BE  YNPABIIHHSA  TPENCTAaBISE  CUCTEMY  OCOOIHMBHX
B3aEMOBIJJHOCMH B CEPEAMHI MIANPUEMCTBA Ta 13 30BHIIIHIMHU
3anikaBleHUMH  ocobamu.  CKIaoBUMH  ycmixXy  OyIb-SKOTO
AQHTUKPHU30BOIO YIPAaBIiHHS BUCTYMalOTh: po3pobneHa crpateris (il
SKICTb 3 TO3WIII PealiCTUYHOCTI Ta JOCSHKHOCTI); (piHaHCOBE
3a0e3ledyeHHs]  peamizalii ~ aHTHMKPU30BOI  CTpaTerii;  MOCHJICHHS
BUKOHAHHS YIPaBIiHCHKUX (QYHKIIIH Ta BIAMOBIIATBHOCTI MEHEPKMEHTY.

Po3poOka aHTUKPU30BOI CTpaTerii MOBMHHA 3iHCHIOBATHUCSA Ha
3acaZiax, BH3HAYCHUX OCOOJMBOCTSIMU CTPATETIYHOTO IUIAaHYBAaHHS 3
ypaxyBaHHSIM 3MiHH YMOB TOCIOJApIOBaHHSI Ta KpUTEPiiB e(heKTHBHOI
JISTIBHOCTI. ["0OJIOBHUM LIJILOBUM OPI€EHTHPOM Y IUX YMOBaX Ma€ CTaTh
MOIIYK HampsMiB 3pOCTaHHS OOCATIB peamizallii B HaTypaJbHUX
MOKa3HWKax abo K iX yTpuMaHHS Ha He3MiHHOMY piBHI. OCHOBHOIO
MpoOIeMOI0 B WX YMOBaX BUCTYIAa€ OOMEXEHICTh TPOIIOBHX KOIITIB Ha
MapKEeTHHTOBI 3aXOAW Ta MpocyBaHHs ToBapiB. OAHWUM 3 TOJIOBHHX
3aBJlaHb B aHTHKPHU30BOMY YIPaBIiHHI CTalOTh yTpUMaHHS (piHAHCOBHX
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MOKAa3HWKIB Ha PiBHI, SKUA HE € KPUTUYHUM JUIsl MiANPHEMCTBA,
3a0e3MevyeHHs] TOTOYHMX MoTped miAmpueMcTBa y (iHAaHCYBaHHI,
yTPUMaHHSl [IOCTaYajbHUKIB CHPOBMHH Ta MartepiamiB, KaHaJiB
pO3MOJTy Ta TMEepPCoHaly, TOOTO, TONPH TIOTIPIICHHS CHUTYaIlil,
HEOOXiZIHO HamaraTuch YTPUMAaTH KOHKYPEHTHI IepeBard Ta PHUHKOBI
MO3MIII, 10 3a0e3neunTh OUTBII MIBUAKHIA BUXIJ MiIIPUEMCTBA i3
KpHu30Boro crany. s yrpuMaHHs (iHAaHCOBHUX TOKA3HUKIB HEOOXiIHO
BUPIIIKUTH MPOOIEMH JKOPCTKOT eKOHOMIT. JIJIsi IIbOT0 BIPOBAKYIOTHCS
3aX0MM 3 aKyMYJIIOBAaHHS HEOOXIJHMX KOINTIB JyIs peaiizamii
AQHTUKPHU30BOi CTpaTerii. Y ©IMX yYMOBax MPOBOJUTHCS arpecuBHa
MOJITHKA B3a€MOJIl 3 MOCTaYaJbHUKAMH WIOAO I[iH HAa CHUPOBHHY Ta
MaTepianu; MiJUIAraloTh 3MCHIICHHIO BHUTpaTH, SKi HE TIOB’s3aHi 3
opraHizaii€to Ta 3a0e3leUeHHSM OCHOBHOTO BHPOOHHIITBA, a caMe:
3MEHIIYIOTBCSl  3arajbHOBUPOOHWYI Ta aJMIHICTpaTHUBHI BHUTpaTH;
MPOBOAMTHCS ONTHUMI3allisl OpraHi3allifHOl CTPYKTYPH MiANPHEMCTBA;
peai3yloThCsl OCHOBHI 3aco0M, SIKi HE BUKOPUCTOBYIOTBCS Y
BUPOOHWYOMY TPOILIECi; ONTHUMI3YIOThCS TOBapHO-MarepiajbHi 3amacu
MiAPUEMCTBA; Peai3yloThCsl HAUIMIIKOBI TOTY)KHOCTI, 37al0ThCS B
OpeHJYy  HAJUIMIIKOBI  TUIONI; TPOBOAUTBHCA  PECTPYKTYpHU3allis
KpemUTOpChKoi ~ 3a00proBaHOCTi;  pO3pOOISIFOTBCA  3aXOAM  JUIs
3MEHILIEHHA Je0ITOpChKOi  3a00pTroBaHOCTI; 3aIydalOThCd — KOLITH
3allikaBJIeHUX 0ci0; po3poOIA€ThCS MOMITHKA e()EeKTHBHOTO YIPABIiHHS
3000B’s13aHHSMH MIAIPHEMCTBA.

Yacro 3a3HA4arOTh, 110 aHTHKPU30BE YIPABIIHHS TMPEICTaBIISE
CUCTEMY OCOOJIMBUX B3a€MOBITHOCHH SIK BCEPEMHI IMiAMPUEMCTBA, TaK i
3 30BHINIHIMU 3allikaBieHUMU ocobaMu. CKIAJIOBUMH YCHIXy Oynb-
SIKOTO AQHTHKPU30BOTO YIPAaBIIHHA €: CTpaTerisi, HasBHICTh T'POLIOBUX
KOIITIB JUIS peaji3alii aHTUKPU30BHX 3aXOJiB, YITKO HaJIaroJKCHUN
KOHTPOJIb 33 peaizalli€lo po3poO0JicHUX Ta NMPUHHITUX JO BUKOHAHHS
3aXO0JIiB.

Crenudika MeEHEPKMEHTY B yMOBax KpH3H IIOJSrae B
HEOOXiZIHOCTI BUKOPHCTaHHS METONIB 1 MiAXOMiB B YIpPaBIiHHI, SKi
BIJIPI3HSIOTHCSL BiA 3IIMCHEHHS TakUX i B HOPMaJIbHHX YMOBaX.
AHTUKPHU30BE YIPABIIHHS BHMAara€ BiJi MEHEDKEpIB [iif, sSKi MawTh
MiIBUIICHUI PHU3HMK, 110 HENPUIYCTHMUKH y poOOTi B 3BHUYATHOMY
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pexumi. Ckinaa ta HaOlp TakuX Jii 3aJIeKUTh BiJ KOHKPETHUX MPHUYHH
Ta JOMYIIEHUX MPOPaxyHKIB 1 MIOMHJIOK y JisIX KEPiBHUKIB, SIKi IPU3BEIN
10 (iHAHCOBHX YCKJIaJHEHb, MPUKPUX 3MiH, SIKi BUKIMKAIN MPOOJIeMHU Y
B3aEMOJIIi 13 30BHIIIHIM CEpPEJOBUINEM, B aJamnTallil MiImpHeEMCTBA JI0
HOBHX BHMOT PUHKY, CIIOKHUBAYiB, il KOHKYPEHTIB.

Jlo OCHOBHHX 3aXOiB IIOAO MOJIMIIEHHS (IHAHCOBOTO CTaHY
MiNPUEMCTBA MOXKHA BigHecTu: 1. OnTumizaniio KepyBaHHS HOro
000pOTHUMH aKTHBaMH. [Ipy onTHMaNTEHOMY KEpyBaHHI OTOYHI AKTUBU
1 TOTOYHI TIACHMBHM MOXYTh 3MIHIOBATHUCSA IIOJHS 1 BUMArawTh
PETEIbHOr0 MOHITOPUHTY. 2. ONTUMI3AIliI0 YaCTKU TPOIIOBUX KOIITIB Y
AKTHUBaxX, pPO3PaxOBaHy Ha OCHOBI MIHIMaJIbHO HEOOXITHOTO OO0CSTY
IPOIIOBUX aKTHRBIB JUIsl 3JICHEHHS MOTOYHOI OINEPAaIiiHOl JisSUIBHOCTI,
0o0CsTy  TUIATDKHOrO  O0OpPOTY 332 IMOTOYHMMHU  TOCIHOJAPChKUMHU
oreparissMi 1 KoeQil[ieHTOM OOOPOTHOCTI TPOIIOBUX AaKTHBIB, Mae
cranoButH Omu3zbko 2,43 %. 3. Cnmig 73% wuyucroro mnpuOyTKy
BUKOPHCTOBYBAaTH Ha HarpoMaJuKeHHd, a 27% — Ha CHOXHUBaHHSI. 3a
Takoi yMOBH 3a0e3MedyBaTHMEThCsl BAPOOHUYHE PO3BHTOK IMIATPUEMCTBA
1 JIOCATaTUMEThCS ONTHUMAJIbHE JIII CYY4aCHHX YMOB CIHIBBiJIHOIIICHHS
JIOXIHOCTI Ta KamiTai3amii iIHBeCTHIIIMHUX BKIaJAeHb [5].

BucHoBku. [HBecTHIlifiHa, IHHOBaliliHA, MapKETHMHIOBa Ta
edexTrBHA KaJpoBa MOJITHKA € K aHTUKPU30BHMH 1HCTPYMEHTAMH, TaK
1 iHCTpyMeHTaMH, 10 3a0e3MevyIoTh JOBIONITTS KOMIaHii 32 YMOBH ix
KOMIUIEKCHOT'0, CHCTEMHOI'O Ta OIEPaTUBHOTO PO3POOJICHHS 1 peatizaliii.
[TpuliHATTA yOpaBIiHCHKUX pillleHb, CIOPSAMOBaHMX Ha TMOKPAaIaHHs
(iHaHCOBOTO CTaHy MiANPHEMCTBA, 0€3 ypaxyBaHHS iXHBOTO BIUIMBY Ha
SKICTh 3aJI0OBOJICHHSI CIIOKMBaya Ta SIKICTh TPYAOBOTO >KUTTS TIEPCOHAITY
MPHU3BOAATH JI0 3pOocTaHHs (iHAHCOBUX MpoOsieM. By b-aki aHTUKPH30Bi
3aX0JIM MalTh OyTH OpIEHTOBAaHI Ha ONTHMI3AIlIF0 BUTPAT, & HE HA IXHIO
MIHIMI3aI1it0, SIKa MOXE JTO3BOJIUTH 30UIBIINTH HAJXOJKCHHS KOIITIB Y
KOPOTKOCTPOKOBIM ~ TIEPCHEKTHRBI,  aje  CyTTEBO  3HHU3UTH B
JIOBFOTPUBAJIOMY Tepioai abo MPU3BECTH JO BTPATU 3HAYHOI YaCTKU
PHHKY
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Cunopyk C.B., k.e.H., cT. BUKJIa1a4
Jlynbkuii HanioHATbHUI TeXHIYHMI yHiBepcuTeT

IHCTPYMEHTU NPOEKTYBAHHA OLIIHKA
AKOCTI FrOTEJIbHUX NMOCHIYTr

JlocmipkeHO THIM SKOCTI TOTENBHHX IIOCHYr 3 BpaxyBaHHSIM TEXHIYHHX Ta
(YHKIIIOHAJIBHUX acHeKTiB. PO3MIIs SIKOCTI TOTENFHUX MOCITYT 38 TEXHIYHUM aCIeKTOM
Jla€ MOJKJIUBICTH KOHTPOJIIOBaTH CTaHIApTHE Ta rapaHTiiiHe 3a0e3ledeHHs Mpouecy
peanizarii roTeIpbHUX MOCTyYT. SIKiCTh TOTETBHUX MOCIYT 32 (PYHKITIOHATEHUM acIeKTOM
nependayac BHUKOHAHHA (DYHKIIOHAJBHUMH CTPYKTYPHHMH MiApO3AigaMHu  chepu
TOTEBHUX MOCIYT TOKJIaIeHHIX HA HUX 000B’SI3KiB.

KiiouoBi ci1oBa: sIKicTh, TOTENBHI IOCITYrH, TEXHIYHA SIKiCTh, (PyHKIIIOHAIBHA
SIKICTB.

Sidoruk S.V.
TOOLS DESIGN QUALITY ASSESSMENT OF HOTEL
SERVICES

Investigated types of quality hotel services taking into account the technical and
functional aspects. Consideration of quality hotel services on the technical aspect makes
it possible to control the standard warranty and ensure the implementation of hotel
services. The quality of hotel services for the functional aspect involves the functional
structural units hospitality services entrusting their duties. Criteria for evaluating the
technical quality of hotel services include the following:

- standard compliance;
- star- hotels;
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