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The article analyzes the existing approaches in the scientific world to the definition of
«information support» and determines the place of information support in the enterprise
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Y cyyaCHMX yMOBaxX pPO3BUTKY iH(POpMaLiiHOTO CyCninbCTBa Posib iHPopMaL,ii NOCTiHO
3pocTae. He € BUHATKOM Y LibOMY KOHTEKCTI i rocnogapcbka AisafbHicTb nignpuemcts. Lle
CNPUYMHSE NOTPedy B eheKTMBHOMY iHhOPMaLLiMHOMY 3abe3MneYeHHi yCcix Npouecis, WO
BifOyBalOTbCA Ha MigNPMEMCTBAX, 30KpeMa i peanisauii PyHKLUiT KOHTPOO B CUCTEMI
ynpas/iHHA Cy6’eKTOM rocrnogaptoBaHHA. OCTaHHA 34iACHIOETbCSA 3a LONOMOTO0 BiAMNOBiAHOT
CUCTEMU KOHTPO/HO, SiKa MOBUHHA 6a3yBaTnCA Ha CyvyacHOMY iH(opMaLiiHOMY 3a6e3NeYeHHi.
Came ToMy npobnema iHopMaLiniHOro 3a6e3neYeHHs € Ay>Ke BaXIMBO ANS AOCNIAKEHHS
CUCTEM KOHTPO/IO AiSNbHOCTI NiANPUEMCTB. [OCTaTHA, AOCTOBIPHA Ta MOBHa iH(oOpMaLLis, L0
06epTaeTbCs B CUCTEMI KOHTPOIO, € HEOOXiHOK YMOBOIO A1 NPUAHATTA pauioHanbHOro
ynpaBAiHCbKOTO pileHHs. OaHak iHpopMaLiliiHe 3a6e3ne4eHHs KOHTPOILHOMO NpoLecy — Lie
He TiflbKu iHopMaLis. BOHO MiCTWUTb y cO6i i iHLWI CKNagoBi. 3 METOK MOBHOMO BpaxyBaHHS
BNAMBY iH(OPMALiAiHOTO 3a6e3MeYeHHs Ha ePEKTUBHICTL CUCTEMMW KOHTPO/IO AOPEYHO
'PYHTOBHO [OCMIANTU TEOPETWUYHI 3acaau iH(popmaLiiHOro 3abe3nevyeHHs KOHTPObHOro
npovuecy AianbHOCTI MigNpPUeEMCTB.

JocnigpkeHHo npo6neM iHpopMaLiiHOro 3abe3neveHHs IK 0HOI0 3 BU3HAYa/IbHUX YNHHUKIB
e(heKTMBHOCTI CUCTEMM KOHTPOO MiANPUEMCTB MPUAiNeHa Bennka yeara 3 60Ky HayKOBLLiB-
eKOHOMICTIB, a came: M. BoiiHapeHka, C. l'onosa, M. JoniwHboro, H. opowa, B. Isawwkesuya,
B. JlaBpyka, . Cokonosa, P. ®arxyTaiHoBa, M. UymaueHKa Ta iHWKX. Y npauax BiITYNIHAHUX Ta
3apyOiKHUX BYEHMX [OCAILKYBaIUCh OpraHi3auiiHi Ta MeTOAWNYHI MUTaHHA (HOPMyBaHHS
iHhopMmaLifiHoro 3a6e3neyeHHs KOHTPOIO NPy 34iCHEHHI yNpaBiHHSA BUTpaTaMu NifnpruemMCcTBa,
aJie NpoBeAeHHN EKOHOMIYHUX pedpopM CNPUUNHAE BUHUKHEHHSA HOBUX NPOG/IEM, L0 BUMAratoTh
PO3PO6AEHHS MOXMBMX LLUAAXIB TX BUPIiLLIEHHS. [Py LbOMY 0CO6IMBUIA 3B’ A30K MiDK KOHTPObHWM
npouecom Ta iHopMaLieto BUAINAE Yy CBOTX focnifixeHHAX K. XKafbko, CTBEPMKYHOUH, LU0
KOHTPONbHA (DYHKLiA B CUTY CBOFO PO3BUTKY Habyna 3Ha4eHHs iHpopMaLiiiHOro 3abe3neyeHHs
YNpaBniHCbKOro npouecy [4, c. 216]. BpaxoByrouun Le, MOXXHa KOHCTaTyBaTW, L0 Cy4acHWiA
AMHAMIYHWA PO3BMTOK MiANPUEMHMLITBA, NOCTIliHA TpaHCgopmaLis oro dopm Ta CycniibHO-
EKOHOMIYHI 3MiHM BUMararoTb NOOYA0BM Cy4vacHOT, MobyaoBaHOI Ha OCHOBI iH(hopMaL,iiHKX
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TEXHOMOTI, CUCTEMMN KOHTPO/IO0 (hYHKLIOHANbHOT AiSNbHOCTI MigNPUEMCTB. YCe Ue e pas
NiAKPECIOE aKTyasbHICTb 06paHOT TEMATUKM LOCIAXKEHHS.

MeTo AOCNifXeHHA € BUBYEHHSA ICHYKUYMX NIAXOLIB A0 BU3HAYEHHS MOHATTA
«iH(hopMmauiiHe 3a6e3neyeHHs», BU3HaYeHHS AOr0 Micus B 3arajibHiii CUCTEMI yNpaBiHHS
NigNPUEMCTBOM Ta CUCTEMI KOHTPONK 3a (PYHKLIOHANbHOW AifNbHICTIO cy6’eKTa
rocrnojaptoBaHHs.

KOHTpO/b € OfHIE0 3 KNOUOBUX (DYHKLIA MEHEKMEHTY, | MPOpaxyHKy Ta HefoNiKv y /ioro
BMKOHaHHI NPY3BOAATb 40 NOTiPLUEHHS pe3ynbTaris AisbHOCTI NiANpueMcTaa. BogHouac HaneXHwii
KOHTPO/b CNPUSiE LOCATHEHHIO MOCTaBEHNX Lifieid. MeTOo KOHTPOO € CNPUSHHA 30/IMXKEHHIO
(haKTUYHKX | 6aKaHMX pe3ynbTaTiB Ais/IbHOCTI, TOOTO 3a6e3MneUeHHs AOCATHEHHS LiNel, WO CTosATb
nepea nignpremctaom [12].

3 MOMEHTY CBOI0 BUHMKHEHHS! KOHTPO/Ib 3a6e3redyBaB AOCTOBIPHICTb Ta MOBHOTY iH(hopMaLlii
3 MeTO NPUIAHATTA YNPaBiiHCbKUX PilleHb, He 3BaXatoun Ha Te, WO YTOYHIOBaNach Moro
EKOHOMIYHa CyTb, (JOpMYBa/IMCb HOBI BUAM Ta KNacudikaulii, BMA03MiHIOBaIMCh OpraHisauiiHa Ta
MeTOAMYHA CTPYKTYpW. OfHIi€er0 3 6a30BUX CKIALOBUX OCTaHHLOI € BigMoBigHe iHhopmaLiiiHe
3abe3neyeHHs. Came TOMY e(DeKTUBHICTb KOHTPO/ILHOTO NPOLIECY NOBHOKO MIpOI0 3a/1eXMWTh Bif
MOBHOTY Ta AKOCTI A0ro iHpopMaL|iiHOro 3a6e3neyeHHs.

BogHouac cama KaTeropisi «iHopmaLliiiHe 3a6e3neyeHHs» He Ma€ OfJHO3HAYHO0 TPAKTYBaHHS!
Cepef HayKOBLiB, LLIO YCK/TaAHIOE Ti BUKOPUCTaHHSA NPaKTUKamMm npuy nobynosi CUCTEMMU KOHTPONHO
Ha NignpuemcTBax. 3a3Buyaii BiTUU3HAHI BUEHI NOB’A3YHOTb BUHUKHEHHS MOHATTA «iH(opMaLliiHe
3a6e3neyeHHs» 3 PO3BUTKOM aBTOMAaTU30BaHMX CUCTEM yrpas/iHHA [1; 11]. HuHi icHye Benvka
KiNbKICTb [0 BU3HAYEHHS BHYTPILLHBbOIO 3MICTY L€l KaTeropii.

Y c¢BOiii npaui A. bocak B3Havae iHhopMaLiiiHe 3ab6e3neyeHHs siK iIHTerpoBaHy CUCTEMY 3HaHb
Mpo 06’eKT, WO nepeabayae BCi BUAN | POPMM BUKOPUCTaHHS 3HaHb Ta 06°€AHYE CYKYNHICTb METOAIB
i 3aC06iB €AMHOT CMCTEMM OpraHisalii i 36epiraHHs, HarpoOMampKeHHs | akTyanisauii, gocTyny i
3006yTTS, 06PO6IEHHS | BUKOPUCTaHHSA BUPOOHMUOT iHopmauii [2, . 49].

3apy6ikHi BYEHi B3Ha4atoTh iHpopMaLliiiHe 3a6e3ne4eHHs K CyKyMHICTb peani3oBaHuX piLleHb
32 06CAroM, po3miLLeHHAM i hopmamu opraHizauii iHhopmalii, Lo BK/IKYAE OnepaTuBHY, N1aHoBY,
06/1iKOBY, 3BITHY, HOPMaTUBHO-A0BIAKOBY iH(hOPMALLit0, KNacu(ikaTopu TEXHIKO-eKOHOMIYHOT
iH(hopmaLliT, cucTemn foKymeHTauii (YHiikoBaHi Ta cnewianbHi) [10, c. 193-194].

Y3arasbHIoKuM Li MOMAAM Ha 03Ha4YeHHs iH(hopMauiiHoro 3abe3nedeHHs1, H. Meopriagi Ta
O. Ky3bMiH BUOKPEM/IIOIOTb Taki TPM OCHOBHI nigxoau [7, ¢. 62]:

1. IHhopmaLiiiHe 3a6e3mneyeHHst — NPOLIEC 3a0BOMIEHHS NOTPEO KOHKPETHUX KOPUCTYBadiB
iH(hopMai.

2. IHthopmauiiHe 3a6e3neveHHs — KOMMNEKC 3aX0AiB 3i CTBOPEHHS i (hYHKLiOHYBaHHS
iHthopmaLinHOT cucTemu.

3. IHhopmaLliiHe 3a6e3neYeHHs — KOMM/EKC 3ac06iB | MeTOAiB OPOPMNEHHS AOKYMEHTaUIT,
OpraHisauii 36epeXkeHHs faHuX, KOAyBaHHS i MOLLYKY iH(hopMaLii Mpo CTaH i MOBEAIHKY CUCTEM i
nigcuncTem ynpasiHHA NiANPUEMCTBOM.

Cawi x aBTopm npaui [7, ¢. 64] cxunbHi po3rnsgatv iHpopmauiiiHe 3a6e3neyeHHs K CUcTemy
AKICHUX i KiSIbKICHMX MOKAa3HUKIB, LLIO XapaKTepu3ytoTb piBeHb 330BO/IEHHA CY6’EKTIB YNPaBNiHCLKOI
LISNbHOCTI YNpaBAiHCLKO iHhopMaLieto Ta iHhopMaLiHMK TEXHOOTISAMI 3 METOHO peanizauii
iH(hopMaL,iliHOI CMCTEMOH) BCTAHOB/EHWX LjiNEi Ta 3aBAaHb.
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AK 6a4MO, CMEeKTP BU3HAYEHHS KaTeropii «iHhopmaLiiiHe 3a6e3ne4eHHs» J0BOI LLIMPOKUIA.
KoxxeH 3 aBTOpIB BM3Hauae i, BUX0AAUM 3 MO3MLIA chepy BUKOPUCTAHHS Y 06°€KTY BNaCHOI0
HayKOBOI0 MOLUYKY. Pe3tomyroun BUKNageHi Nigxoan, 3 MO3WLIA HAWOro JOCAIAKEHHS, MU
NMPOMOHYEMO PO3YMIiTU Mif KaTeropicl «iHpopMauiiiHe 3abe3neyeHHs» OCHOBaHy Ha
iHhopMaLLifHMX TEXHONOTISX CYKYMHICTb METOAIB i 3aC06IB €AMHOT CCTEMM OpraHi3auji i 36epiraHHs,
HarpomapykeHHs, 06p06/IeHHs! | BUKOPUCTaHHS iHhopMaLlit, L0 Heo6XiaHa ANs 34ICHEHHS KOHTPOSTO
3a (DYHKLOHaNBLHOO AiANbHICTHO MiANPUEMCTBA.

Pe3ynbTaToM BMHWKHEHHS iHDOPMAaLiiHOTO 3abe3mneyeHHs € iHTerpawis iHpopmaLiiHnx
pecypciB 415 aBTOMaTW3aLliT JOKYMEHTOO06iry, ccTemaTy3auji i y3arasbHeHHs JaHUX eKOHOMIYHOr0
XapakTepy, NiagroToBKW NOTPi6HOT iHhopMaLiT Ha 3anMTW BHYTPILLHLOIO Ta 30BHILLHLOIO KOHTPOSHO.

MoromkyeMoch i3 AYMKOH BULLE3a3HaYEHNX HayKOBLIiB, 30KkpeMa B. JlaBpyKa, L0 piBEHb
BMKOPMCTaHHS Cy4aCHUX iHhOPMaLLiiHMX CUCTEM | KOMM’KOTEPHYX 3aC06IB MpY 34iiCHEHHI KOHTPO/O
3a (yHKLIOHA/IbHOHO AiSNBHICTHO Ha AeAKUX MiANPUEMCTBAX JOCUTb HU3bKWIA, LLIO 3yMOB/IEHO PSAAOM
MPUYKH, 30KpeMa, TakmX K [8]:

— BIfICYTHICTb JOCTaTHIX pecypciB /19 Npua6aHHs BiANOBIAHMX 3aC06iB | BUCOKOKBaUTiPIKOBaHNX
crewianicTis 415 iX ekcnnyatawii;

— HEeMOBHe PO3yMiHHS AeAKMMUM KEPIBHUKaMM HanpsiMiB PO3BUTKY MiAMPUEMCTB Y PUHKOBKX
YMOBaXx;

— BIfICYTHICTb AOCTYMHMX PeKNamMHMX 3aC06iB NP0 MOX/IMBOCTI MPOrpaMHUX MPOAYKTIB i iX
BiANOBIAHICTb KOHKPETHMM 3aBLaHHSAM NiANPUEMCTB;

— HefoCTaTHA AifbHICTb iH(OPMaLiiHO-KOHCYNbTaTUBHUX LEHTPIB i3 06IPyHTYBaHHS
[OLINbHOCTI Ta A0CNIAYKEHHS (PiHAHCOBO-EKOHOMIYHMX MOX/IMBOCTEN KOHKPETHOIO MignpremcTaa
LLL0A0 BNPOBaAXKEHHS IHPOPMaLLiIHWUX CUCTEM.

IHopmaLiiiHe 3a6e3nedeHHs CUCTEMU KOHTPOJHO 38 (PYHKLiOHANbHOO AiSNbHICTIO HE MOXe
iCHyBaTV OKpeMO Big iHhopMaLliiHOTO 3a6e3MeYeHHs CUCTEMM YNpaB/iHHSA Ha MiANPUEMCTBI, a €
iHTErpoBaHWUM eneMeHTOM cucTemu. Moro micue sik cknafoBoi Beiei iHhopMaLLiliHOT cucTemm
NPUIAHATO BBaXKaTM JOBO/1i BaromMmmm [6].

Y HayKoBWX [pkepenax MogaHo Kiacugikauito iHhopmaLinHOro 3abe3neyeHHs, cucTemu
KOHTPOSIHO 32 (hyHKLLiOHAIbHOO AiSNIbHICTIO Ni4NPUEMCTB Ha OCHOBI NEBHMX O3HAK, a came; 3MiCT
iHopmauiiHoro 3abesneveHHs, npodeciiHa iHpopmaliiHa KOMYHiKaLisi, Ni3HaBa/bHICTb
iH(hopmaLlii Ta cnoci6 BigobpaxeHHs (Tabn. 1).

Y3arafibHI0l04M HaBefleHy B Tabnuui 1 iHhopmaLito, M1 BBAXAEMO, WO POPMYyBaHHS
iHhopmaLLiiHOro 3a6e3MeYeHHsI CUCTEMIM KOHTPO/HO 3a (DYHKLiOHa/IbHOO AiSbHICTHO NigNPUEMCTB
He 3a1eXUTb Bif, cNocoby 06pobeHHs AaHnX. BoHO MoXe 6YTH 3/jiliCHEHe Ha OCHOBI NEPBUHHOI
iH(hopmaLlii, 3BefleHOT 06MiKOBOT JOKYMEHTALLiT, 3BITHOCTI, CreLiani3oBaHVX BUAaHb Y1 HOPMaTUBHO-
3aKOHOAaBYMX aKTiB. |HhopMaLiiiHe 3a6e3neyeHHsI NpU3HadYeHe Ans WBMAKOTO JOPMyBaHHS Ta
OMepaTUBHOIO HaflaHHA MOBHOT Ta AKICHOT IHpOpMaLLT, Lo HeobXigHa ANA NPUAHATTS YNpaBAiHCbKMX
piLLIeHb YCiX PiBHIB.

Ha Hawy gymKy, iHopmauiiiHe 3a6e3neyeHHs CUCTEMU KOHTPOMO 3a (YHKLIOHAIbHO
JiSNbHICTHO MILNPUEMCTB MPU3HAYEHE 415 BUKOHAHHS PALY PYHKLIN, TaKnX SK:

— KOHTPO/bHA — BUSIBMIEHHS BigXUNeHb Ha OCHOBI 06MIKOBUX i MNaHOBMX [JaHWUX FPOLLIOBUX
MOTOKIB i3 BUKOPUCTaHHAM MaTeMaTUYHNX METOAIB, iHpopMaLiiHMX TEXHONOT i, KOMMN’ FOTEPHUX
3acobiB [1];
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— iH(hopMalLiiHa — 3a6e3reYeHHs I0CTOBIPHOH) | AOCTATHBLOHO iH(hOPMaLLiEr0 MPO CTaH FPOLLIOBUX
MOTOKIB YNPaBNiHCLKOro NepcoHasy Ha BCiX PiBHAX iepapxii cuctemu ynpasniHHA NignpuemcTsa
BiJMOBIAHO O Or0 (hyHKLIOHA/IbHNX MOBHOBaXKEHb [5];

— iHTerpaujiiHa — HaMOBHEHHS | cMCTeMaTu3aLis IHPOpMaLiiHAX MacuBiB ANA BUKOHAHHS
KOM/IEKCY 3aB/laHb KOHTPOJTHO MPOLLIOBMX MOTOKIB Ha Pi3HUX PIBHAX iepapXil CUCTeMU yMpas/liHHA
niAnpreMcTeom [5].

Tabnmuga 1
Knacudikauist iHhopMaLjiiiHOro 3a6e3rne4eHHs1 KOHTPO/IbHOI0 NMPOLECY™
Bug iHpopmauiiHoro XapaKTepucTUKa
3abe3neyeHHs
3a amicToM

3aKoHoRaBYE CyKyn_HiCTb 3aKOHiB,_ LLI0 peryntotoTb C)_/cniqui Bi,E_I'HOCI/IHI/I Ta

OKpeMi 3aKOHOTBOPYi CTOCYHKM BiAMOBIAHOT ranysi

Hopmun Ta HOpMaTUBM BUTpaYaHHA MaTepiaibHUX, TPYAOBUX i
HopmaTnsHo- (hiHaHCOBUX PeCypCiB; YTBOPEHHSA POHAIB EKOHOMIYHOrO
JoBifkoBe CTMMY/MKOBaHHS, NiflbFrOBUX BATPAT, PO3Mipy NnaTexis 4o

[NIePXKaBHOT0 GIOMKETY, 3 COLLIANbHOT0 CTPaxXyBaHHs TOLLO

OpraHisavjiiHo-
ynpas/iHCbKe

CTpyKTYypa nignpuemcTBa, MOro IopuaNYHO-NpaBoBa CaMoCTIlHICTb
Ta OpraHisaLiiHo-po3nopaAYi JOKYMEHTU, Hakasu, PO3MOpSmKeHHS,
CNy>60Be NINCTYBaHHA 3 MUTaHb BUPOBHNYOI | hiHaHCOBOT
LIANbHOCTI

CyKYNHICTb iHopmaLliT, iKa € B N1aHax eKOHOMIYHOTO i

MnaHoBe coLiabHOro PO3BUTKY MiANPUEMCTBA | 1Or0 CTPYKTYPHUX
nigposgainis
["ocnogapcbki yrogu, yknaaeHi nignpueMcTBoM Ta 3aTBeppKeHi B
JorosipHe YCTaHOB/IEHOMY NOPALKY, HA MOCTaBKY BUPOGHMUMX 3anacis,

peanisaLito NPoAYKLIT TOLLO

3a nNpoeciitHoK0 iHhopMaLiiHO KOMYHiKau, i€t

IHhopmaLiviHe npsve

IHhopmaLis Npo cTaH NiLKOHTPONbHWUX 06’ €KTIB Ta IXHIO NMOBEAiHKY
Yy AMHaMIYHMX npoLiecax BUPO6HMYOT Ta (hiHaHCOBO-rocnoaapchbKol
LISNILHOCTI NiANPUEMCTB

IHhopmaLliiiHe
Henpsive

HopmaTneHo-npaBoBa 6a3a, METOAMYHI peKoMeHAau T Ta iIHCTPYKUIT,
LLIO PEryntoTh AiNbHICTL 06°€KTa KOHTPOIO

IHhopmaLiviHe

IH(hopmaLLis Npo BUPOGHUYY i (hiHAHCOBO-TOCMOAAPCHKY AiANbHICTb
NiANPUEMCTB OAHIET ranysi i 3icTaBneHHs ix i3 gaHMMu

orocepefKoBaHe - . o
niANpUEMCTBa, CreLianbHOT NiTepaTypu

Po6oYe IH(hopmaLia, sKoro 06MiH10|c_)Ibc;1 npawiBHUKK Y NPOLEeCi
MPOBeAEHHN KOHTPO/IbHUX fild

3a mi3HaBaNbHICTHO iHdhopmauil

Hoge IH(bop!\nz_au,iﬂ, LU0 Bif06PaXae HOBU3HY PiLLEHb YN BUABIEHUX
HeJoNiKiB

PeneBaHTHe IH(opmaLis, Lo paHille 6yna B aHanorax

3a cnocobom Bijo6pa>rKeHHs

AngaBiTHe (TEKCTOBE)

IHopmMaLLis, WO NpeacTaBieHa y BUTNsiAi TEKCTY

Lincpose

Po3paxyHKW, UMPOBI Ta CTATUCTUYHI AaHi

AngasiTHO-Lmdpose

Po3paxyHKu i3 HaBeIEHVIMW NOSICHEHHAMM

I"pacivHe

IH(hopmaLisa, WO NpefcTaBneHa y BUTsAAI CXeM, KpecsieHb, rpadikis

* Po3pobneHo aBTopamu 3a gauumu [3; 8].
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MW BBaXXaeMO, LLLO NOPSA0K (POPMYBaHHS iHOpMaLLiiHOr0 3a6e3MNeYeHHsI CUCTEMU KOHTPOSO
3a PYHKLUIOHA/IbHO AIANBHICTHO NigNPUEMCTBA 3HAYHOK MIPOK 3aNeXUTh Bif 0CO6GNMBOCTENR
OpraHisayiiiHoT CTPYKTYpU NigNpreEMCTBa, CneundiKvi TEXHOOT I Ta BUPOOHMLTBA.

Y HayKoBili liTepaTypi BUAINATb TPU PiBHI 360py, 06PO6NEHHS | HAKONMMYEHHS iH(opMaL,iT
LLL0/10 FOCMOAaPCHKOI AifNbHOCTI NiANPUEMCTBA, TaKi AK:

— piBeHb NEePLUMIA — TaK 3BaHWi HN30BUIA piBeHb (Pi3HI BUPOBHMYI Biadinu, cknaan). Ha ubomy
piBHI Bi0yBa€eTLCA 36ip NEPBUHHUX JOKYMEHTIB 3 06/1iKy MaTepianis Ha CKagi, roToBOT NPOAYKLT,
BMPOGITKY NpaLiBHWKIB Ta iH.;

— piBeHb Apyruii — 3arasbHOrocnofapcbkuid piseHb (4OMOMIXHI nigpo3ainu, Bigainu,
CNyX6u Ta iH.). TyT BifgbyBaeTbCs 36ip iH(opMaLii WoAo 06AiKy (hiHaHCOBO-PO3PaxyHKOBUX
onepadiil, MaTepianbHMX LiHHOCTER, 0CHOBHMX 3aC06iB, 06/iKy npauji Ta 3apobiTHOT N1aTy TOLLO;

— piBeHb TPeTili — piBeHb 3BeAEHOro 06MiKy (6yxrantepis). Ha UboMy piBHi BigbyBaeTbCA
rpynyBaHHs i y3aranbHeHHs iHhopmallii, 3ibpaHoi Ha nonepeaHiX ABOX piBHSX [5].

Mo6ynoBa iHpopMaL|iiHOro 3a6e3MeUeHHs CUCTEMU KOHTPO/HO 33 PYHKLIIOHA/IbHOHO AiSNIbHICTHO
nignpvemMcTBa NoTpebye KOMMNIEKCHOro BpaxyBaHHS 0CO6/MBOCTEN B3aEMOAIT CTPYKTYPHUX
CKNaHVKIB iH(hopMaLiiHOT cucTeMU; IHhOPMaLLIHUX TEXHONOTIIA; peanizauii MeTo4iB 06pOBIEHHS
iHhopmaLlii; (PYHKLIOHATBHUX MOX/IMBOCTE TEXHIYHUX 3ac06iB [5].

Mpodecop B. PyaHULbKWIA HaBOAUTL Mepenik MHkepen iHhopMaLii Ans KOXXHOro CKnagHmKa
opraHizauii iHopMaLiiHoro 3a6e3neyeHHs CUCTEMU KOHTPOSTHO 38 PYHKLiOHANBHO AiSNbHICTIO
nignpuemctea [1, c. 135], a came:

— OpraHisayis HOMeHKIaTYp — NePBUHHI JOKYMEHTU, HaKa3W KEPIBHUKA;

— (hopMyBaHHA 6a3un JaHUX | peXxxuMy 1T ()yHKLIOHYBaHHS — 06M1iKOBI pericTpu, 3BITHICTb YCTAHOBY,
opraHisaujiiHo-po3nopsaya AoKyMeHTaLlis;

— MNOPSAOK 36epeXKeHHsT KOHTPOIbHOT iHthopMaLii — pe3ynbTaTh NPoBeAEHNX MEpPeBIpPOK Ta
30iiCHEHNX KOHTPOMbHMX NPOLEAyp.

3a 40NOMOroto BignoBigHNX MPOrpamMHMX NPOAYKTIB, SIKi € HEBiJ EMHOK YaCTMHOK Cy4acHOro
iHhopMaLifiHOro 3a6e3neyYeHHs CCTEMM KOHTPOSTHO 38 (PYHKLIOHATBHO AISNbHICTHO NiANPUEMCTBA,
BCi BULLieHaBeieHi BUAW iH(hopMaLLiT y3ara/ibHIOKTLCA Ta aHaNTi3yrThCA | HALATHCA KOPUCTYBaYam
AN NPUAHATTS YNPaBAiHCbKMX PiLLIeHb.

Mpn uboMy My NigTPMMyeMo nosuuito O. MapXoMeHKO LWoAo Toro, LWo iHhopMaliiiHe
3a6e3neyeHHss CUCTEMU KOHTPOSIHO 3a (PYHKLIOHA/ILHOK Ais/IbHICTIO NigNPUEMCTBA NOBUHHE
BiNoBigaTV TakM BUMOram, K [9]:

— BigMNoBIAHICTb iHpopmaLii noTpe6am ynpasniHHS,;

— [IOCTOBIPHICTb iHhopMAaLLiT;

— HeobXiAHICTb i AocTaTHICTb 06CAry iHhopmaLlii;

— perynspHicTb iHhopmaLiT 415 MPOCTEXEHHS ANHAMIKI MOKA3HWKIB;

— baraToBapiaHTHICTb iHhopmaLlii Ans po3po6IeHHSs anbTEPHATUBHUX PillieHb;

— CBOEYACHICTb Mepeaadi il nogaHHs iHpopmauii;

— MiHiMmi3aLl|is BBeAEHHS | B1UBEAEHHS 06/1IKOBMX IaHMX TOLLO.

MigcymMoByOUM BCe BULLEBUKIALEHE, MOXEMO KOHCTaTyBaTy, WO Nobynosa eeKTUBHOT
CUCTEMM KOHTPOJO 32 (DYHKLIOHA/IbHOKO LiSNIbHICTIO NiANPUEMCTBA HEMOX/IMBA 6€3 HAIEXXHOI0
piBHSA iHhopMaLiiiHOro 3abe3neyeHHs. Big onepaTMBHOro, MOBHOLIHHOMO Ta AOCTOBIPHOIO
iHhopMaLiiHOro 3a6e3neyeHHs 3a1eXmTb AKICTb K MPOLLECY KOHTPOJIO, TaK i 10ro pe3ynbTaTiB.
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BnauB HOBITHIX iH(hOpMaLiiHNX CUCTEM Ha KOHTPO/IbHMIA MPOLEC BUSIBASETHCS TaKNMM
cnocobamu: no-nepLue, BUKOPUCTaHHSA KOMIM’KOTePHOT TEXHIKM Ta CreLiani3oBaHoro nporpamHoro
3abe3neyeHHs 6e3nocepeaHbO BIIMBAE HA XapakKTep KOHTPOSIbHUX Aiid; No-gpyre, iHhopMau,iiHi
CUCTEMY, LU0 BUKOPUCTOBYHOTLCA B 06/1iKY, 3yMOB/IHOKOTL 0CO6/IMBI YMOBM BUKOPUCTAHHSA 06M1iKOBOI
iH(hopMaLiT 419 OTPUMaHHSA LOKa3iB Y NPOLECi KOHTPOSIO.

CyuyacHa cucTeMa KOHTPOKO 3a (PYHKUiIOHANbHOK AisNbHICTIO NiANPUEMCTBA MOBUHHA
3a6e3neuyBaTy HajaHHs KOpMCTyBa4YaM TOUHOI Ta CBOeYacHOT iHpopmaLii, He0OXigHOT AN MPUAHATTS
YNPaBRiHCbKYIX piLLeHb. JLOCATHEHHS LLET METWM MOXUIMBE NULLIE 33BAKN BUKOPUCTaHHIO BiANOBIAHOIO
iH(hopmaLiiHoro 3abe3neyeHHs, sike Ma€ BK/IOYaTK B cebe, KpiM MporpaMHMX NPOAYKTIB, Lue I
CYKYMHICTb MeTOAiIB i 3aC06iB €AMHOT cUCTEMW opraHisalii i 36epiraHHs, HarpoMagKeHHs,
06p06NEHHS | BUKOPUCTaHHS BiAMOBIAHOT iIHpopMaLii.
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