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CyTHicTb MOoTMBALITl K BaXXJINBOro YNHHUKA
BNJINBY Ha NOBEeAiHKY CMOXXMBa4a

Po3arnsHyTo HaykoBi nigxoav 4o BUBYEHHS CYyTHOCTI MOTU—
Bauii, 4OCMAXEHO CXeMy MOTVUBALIIHOro NpoLecy rnoTeH—
uinHoro crnoxwvBaya. Ha nigcrtasi pocrnigxeHs BuUOINEHO
YWHHWKW, 3@ [OMNOMOIrOH SIKVUX MapKEeTO0r MOXYTb Briv—
BaTV Ha NpoLec MoTuBaL|ii.

Knrwo4oBi cnosa: voTtvBalis, CTuMynv, MOTUBY, IHONBI—
AayansHi noTpebu.

PaccmoTpeHb! Hay4Hble MoAXoAbl K U3YHEHWUO CYLLUHOCTY
MOTVIBaUMKN, NCCREefoBaHbl CXEMbl MOTUBAUWOHHOrO npo—
Lecca noteHynanbHoro notpebutensa. Ha ocHoBaHum nc—
crnefoBaHuii BblgerneHbl (hakTopbl, C MOMOLLbIO KOTOPbIX
MapKeTosory MoryT BiINATL Ha NPOLIECC MOTVBaLMN.

KnioueBble cnoBa: moTtvBaLms, CTUMYIbl, MOTWBbI, NH—
aneuayarnbHble I'IDT,D86HOCTM.

Different scientific approaches were investigated to the
study of the nature of motivation, examined various sche—
mes of motivational process of potential consumer. On the
basis of researches were selected the factors by which
marketers can influence the process of maotivation.

Keywords: motivation, incentives, motivation, individual
needs.

INocranoBka npobnemy. Pi3HOMaHITTA TOBapiB Ta MOCNYr Ha
Cy4aCHOMY PVHKY BUMYLLIYE NPOAABLIB LLYKaTW Cnocobu Buai—
NeHHsA CBOIX TOBap 4u MOCyr ceped aHanoris. [na BUpiLLeHHs

LbOro 3aBfaHHA NoTpibHO, NepLl 3a BCE BUSBUTY Ta 3p03yMiTH
ICTUHHI MOTMBW MOBERIHKX CMOXMBAYiB, NPOCNigKyBaTW NOriky,
AIKOK BOHW KEpPYOTLCS Npy BUBOPI ToBapy Y1 nocnyr. [Ans Bupi—
LLIeHHS LibOro 3aBAaHHsA MapKeTonoram HeobxigHo cchopmyBsaTi
ethekTMBHI MeToAM MOTMBAUil MOTEHUINHMX CNOXMBAYIB came
A9 CBOro TOBapy 4y Mocnyru. 3Hal4n MOTVBALII0 CroXnBaqa
Ta Bonopito4y crnocobamu BNMBY Ha Hel, MapKeToNorn 3aMoXyTb
BOAN0o No3uLioHyBaTK TOBap Ta CrpsMyBaTV MapKeTVHIOBi KO~
MyHiKauii Tak, o6 BOHW CMOHyKanu MOTEHUIHUX CMoXUBaYiB
KyNWTW 3anponoHOBaHUI NigNpUEMCTBOM TOBAP YW MOCYTY.

AHanis pocnigxeHb Ta nyénikadin 3 npobnemu. [locni—
IDKEHHAMW OCHOBHUX MOHATb Ta MOMOXeHb Teopii MoTuBawji
3anmanuck Taki B4eHHi: B.A. AsepuH, |.E. AnbowvHa, EH. No-
ny6kos, XK. loTdpya, E.NM. InkiH, B.l. Koansos, B.l. KoBanbosa,
B.H. KyHiumna, . MakKnennaHg, A. Macnoy, C.J1. Py6iHLTenH,
3. ®penp, B.O. LLagpikos, . LLiBapu.

BueHi 06rpyHTOBaHO [OBOAMAM CBOI MigX0AM A0 BU3HAYEHHS
CYTHOCTI MOTMBaLji, Siki MatoTb CBOI MepeBaru Hefonikv. 3 ypax—
yBaHHAM PO3BUTKY MapPKETVHIOBKX iIHCTPYMEHTIB Ha MOBERIHKY
CMoxwvBaYa € aKkTyanbHa HeobXiAHICTb KOMMAEKCHOro po3rnagy
Ll kaTeropii 3 TO4KM 30py Ncuxonorii, MEHeIXMEHTY, MapKe—
TUHry. Tomy NoTpibeH KOMMNeKCHWUIA Nigxia A0 BU3HaYeHH:A CyT—
HOCTI MoTmBaLji, abu rHy4Ko pearyBaTy Ha 3pOCTakyi BUMOIn
CMoXwvBaYiB A0 NPeACTaBNEHNX Ha PVUHKY TOBapIB 3 ypaxysaH—
HAM MOTUBIB, LLIO KEPYIOTb MOKYMLAMM.
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Meroro cTarTi € yTO4HEHHS CYyTHOCTI MOTMBALLT IK BXNNBO—
ro YWHHVIKA BNAVBY Ha NOBEAIHKY CNOXMBAYIB 384151 CTBOPEHHS
edheKTUBHOIO KOMIMIIEKCY MPOCYBaHHSA TOBaPIB Ha PUHKY.

Buknap ocHoBHoro marepiany. [locnigXeHHs rnokasanu,
L0 MOTMBALIIO MOXHa po3rnagaTv y ABOX NposiBax: AK MpoLec
Ta sk MexaHiaM. MoTuBaLif Sk npoLec — Le eMOLiIMHO—4yTTEBE
CrniBCTaBMNEHHs MOKYMNLUEM CBOEI NoTpebu 3 06pa3omM 30BHILL—
Hboro npegmeTa [B1.

MoTurBaUis Sk MexaHi3aM — Lie BHYTPILLHIV MCUXONOriYHUA Me—
XaHi3M NIOAVHWY, AKUA BUABASE Ta BMi3HAE NpeaMeT, AKUN Bia—
noBigae neBHi NoTpebi i BUKNMKAE [iANbHICTb MIOAWHY, sika
CrpsiMOBaHa Ha OTPVYMaHHA JaHoro NpegMeTa, 3a YMOBY, LU0
BiH Bignosigae noTpe6i [B].

MoTuBaLis LUIMPOKO AOCAIAKYETLCA BIPOA0BX 6araTbox pokis
BITYN3HAHUMMK Ta IHO3EMHVMUW BYEHUMU, AKi PO3rNagaoTb 1i 3
TOYKM 30PY MCUXOMOri, MEHEOXXMEHTY, MapKETWHIY Ta EKOHOMIKN.
[NpoTe cyTb camoro NOHATTS «MOTMBALA» HE 3MIHIOETBCS 3anexX—
HO Bifl TOro, Yepes NpM3My AKOI HayK/ BOHO pO3rnsafaaeTbCs.

Ha ocHoBI KpUTUYHOro aHanisy icHyro4Mx nornsgie 6yno Buo—
KPEeMMeHo TPV OCHOBHWX NIAXOAM LLOAO CYTi MOTMBALLi Ta cucTe—
MaTn30BaHO BU3HAYEHH:A MOTWBALLii 0 KOXXHOIo 3 HKX (avB. Tabn.).
KoxeH 3 uyx nigxodiB CTaB pe3ynbTaToM aHanisy 6araTbox okpe—
MUX B13Ha4eHb MOTVBaLi Ta NigXOAIB A0 PO3rnsagy LbOro MoHATTS.
3a3HaueHi Nigxogy MaroTb CBOIX MPUXMIBHIKIB, AKI LLMSIXOM TpU—
Banvx OOCHiIKeHb [OBOAWAW CBOI MOMAAN Ha MOTMBALjHO.

Yci 3a3Ha4qeHi NigXxoam € NOBHOLHHO 06rpyHTOBaHUMU Ta Mo—
ACHIOIOTb MOTMBALO 3 Pi3HMX MOrnsAiB, Came TOMy BaXIMBO

HaykoBi niaxoan Ao BU3Ha4Y€HHSI CYTHOCTi MOHATTS «MOTUBALLis»

JOCNIONT MOXNMBI B3aEMOLIT LMX TEOPIR, AKi MOXYTb LUMPLLE
PO3KPUTK CyTb MOHATTS KMOTMBALLIAY.

BitunsHani ByeHi LI Tumoruerko, O.C. CocHiH [19] po3rnaga—
I0Tb MOTMBALiI0 K CYKYMHICTb BHYTPILLHIX i 30BHILLHIX PYLUIAHNX
CuWn, AKi CMOHYKaTb NOAVHY [0 AIANbHOCTI, 8 TAKOX OKPECo—
10Tb MeXi Ta hopmMu LiEl OifNbLHOCTI, HAQakTh i CNPAMOBAHICTb,
OPIEHTOBAHY Ha AOCArHEHHS BU3HAa4YeHux uinen. [Npu BcTaHo—
BMEHHI CYTi MOTMBALi BAANo CKOMBIHOBaHO ABa NnepLUVX nigxo—
an XK.0. ArgpinyeHko [2], ika po3ymie Nig MOTVBAaLE BUL, Op—
raHi3auifiHOl AiAnbHOCTI 3 hopMyBaHHSA Ta peanisalii noBediHKn
NpauiBHMKIB, MOTUBOBAaHOI EKOHOMIYHUMY iHTepecamu. BueHa
BMAINAE CKNagoBi Npouecy MOTMBaLi: iHTepecu, MOTUBW, CTU—
Mynu: MaTepianbHi, couiansHi, MopanbHi (To6To xapakTepu3aye
MOTMBaLtO Ak npouec (2 nigxig), 3204H0 BUOKPEMITHOHHY BHY—
TpiLwHI dhakTopy moTmBauii (1 migxig)).

Ha Haw nornag, HemMOXnvMBO BUAINUTM OQHOro abconoTHO
BipHOro nigxopy, Sikuin 61 MOSICHMB MOTMBALIKO LINKOM TO4HO,
TOMY BaXNMBO NpaBuUiibHO KOMBIHYBaTK pisHi Nigxoau Ao BUB—
YEHHS LIbOro MOHATTS Ta afanTyBaTW iX A0 KOHKPETHUX YMOB,
ake KOXeH OKpemuii BUNapok notpebye pisHuX nigxodis Mo—
TUBYBAHHSA 3anexHo Bif 06'ekTy MOTVBALii.

Ha Haw nornag, MoTrBauif — Lie CYKYMHICTb TUX BHYTPILLHIX Ta
30BHILLHIX Y/HHVIKIB, pyLUIHA CMna SIKUX 3QiIACHIOE BNVB Ha iH—
OMBifa Ta CroHyKae Moro Ao NesHOi AisnbHOCTI, pe3ynbTaTom
SIKOI € 3310BONEHHS MOro iHAMBIOyanbHUX NoTpe6.

MoTurBaLis B MapKeTUHIy CnpsiMoBaHa Ha cnoXmeaya, To6To
KOHKPETHY 0cobuncTicTb. He icHye ABOX abcontoTHO OAHaKOBUX

Haykosi niaxoau po

BueHi
BU3HA4YEHHS MOTUBAaUIi

Bu3HavyeHHs TepMiHy «MOTUBaLlis»

C. 3aHiok [8]

CyKynHICTb CNOHyKanbHMX HakTopiB, SKi BU3HAYAIOTb aKTUBHICTb NIOAMHN (MO-
TUBM, NOTPeOK, CUTyaTBHI GaKTOpK, LLO AETEPMIHYIOTL MOBEAIHKY JIIOONHN)

MoTuBaLia 9K BHYTPILLHI
dakTopu, Wo geTepmiHy-
I0Tb MOBEAIHKY JIIOANHM

A.O. CrapocriHa,
0.B. 3o3ynboB [18]

BHyTpiwHa cuna, Wwo cnoHykae iHameiga oo aji

J1. E. Op6ax-Jlem-
6puik [14]

CyKyMHICTb MPUYMH MCUXONOTYHOMO XapakTepy (CucTema MOTMBIB), SKi 3ymMO-
B/IOIOTb NOBELiHKY | BYMHKM JIIOOMHU, TX MOYATOK, CNPAMOBAHICTb | aKTUBHICTb

B.H. OpyXuHiH [7]

CyKynHICTb NCUXIYHMX NPOLECIB, SKi HAAAOTL NOBEAIHLI €HEePreTUYHOro iMnyJb-
Cy Ta 3araJibHoi CnpsiMOBaHOCTI

X. XekxayseH [20]

YucneHHi npouecu Ta aBuLLLA, CYTb SKMX 3BOAMTLCH 4O TOrO, L0 XMBa icToTa
obupae cBolo NoBedjiHKy BUxoasuM 3 ii o4ikyBaHMX HACNOKIB, | KEpye Helo B ac-
nekTi ii CnpsIMyBaHHSA | BUTPAT eHeprii

B.I. Cnagkesuy
[17]

CyKYMHICTb PYLLIAHWUX CUA1, SKi CMIOHYKAIOTb IIOAUHY A0 BUKOHAHHS MEBHUX Ailf;
npoLec CBiAOMOro BUOOPY JIIOAMHOIO TOFO YW iHLWIOrO TUMY AilA, SKi BU3HAYAIOTb-
€S KOMMJIEKCHUM BIJIMBOM 30BHILLHIX | BHYTPILWHIX pakTopiB (BiAMNOBIAHO CTUMY-
NiB i MOTUBIB)

MoTumBauia sk npouec
30BHILLHLOIO BMNIMBY Ha
NOBEAiHKY NMOANHU

B.M. TetkiH [4]

Bnnune Ha NoBeAjiHKY NIOANMHM AnS OOCATHEHHS 0COOMCTMX, FPYNOBMX i CyCniNb-
HUX Uinen

O.I'. Wnukynsk
[22]

CTBOpPEHHS YMOB Ans BCEOIYHOr0 3a0X04YEHHS, CMOHYKAHHS [0 Pe3ynbTaTUBHOI
npadi

B.4. Wanipo [21]

MpoLec CTUMYNIOBaHHS KOro—Hebyab A0 LiSfIbHOCTI, CIPSMOBAHOI Ha JOCATHEH-
HS1 Llinen opraHisawii

MoTunBauis 9Kk ncruxono-
FiYHMA CTaH NOONHU
L0 AeTepMmiHye ii nose-
LiHKY

B.€. Kypunsk [12]

["OTOBHICTb AOKNACTU MakCUManbHUX 3yCWJlb ANS OOCATHEHHS OpraHisaLiiHnx
uinen (MeTtun), 3ymMoBieHa 34aTHICTIO LMX 3yCWUJb 3310BOJIbHUTWN NEBHY iHOMBIAY-
anbHy noTpeby

E. Kipxnep, K.
Poanep [15]

$IK rOTOBHICTb iHOMBIAA NPUKNAAATN 3HAYHUX 3YCWUIIb AN AOCArHEHHS uinen op-
raHisauii 3a yMOBM, L0 Uj 3yCUAns CrpusioTb 3a40BOIEHHIO MOro notped

J1.0. Bepeluarina,
I.M. Kapenina [3]

Mpouec ncuxivHoi perynauii, Wo BRAMBAE Ha CNPSMYBaHHS AiSNbHOCTI Ta Kiflb-
KiCTb eHeprii, o MoBini3yeTbCs AN BUKOHAHHS L€l AiSNbHOCTI
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ntofen, ToMy NoTpibHO AOCNIAUTY iXHI 0COBUCTICHI xapakTepu—
CTVKM Ta NOPIBHATY iX 3 XapakTepucTMKaMn MOTVBIB 3aa/1sa TO—
ro, abu cchopmyBaTh LiNbOBI CErMEHTU Ta po3pobuTy yHIBEP—
canbHi cTpaTerii MoTMBaLjii Anst KOXXHOr0 3 HYIX.

BcraHoBneHo, Lo icHye ABa Nigxoay A0 BU3HaYeHH MoTvBaLlil
Ha OCHOBI JocnigkeHHst ocobucToctTi. [NepLuni nigxig xapakTepu—
3YE MOTMBALLIO SIK CYKYMHICTb Pi3HOMAHITHMX 30BHILLHIX T BHY—
TPILLHIX YMHHVIKIB, AKi 3[iINCHIOTL BNAMB Ha MOBEAIHKY NIOAVHN Ta
CTUMYIIOKOTE A0 NeBHUX Ain. OgHMM 3 HaMACKPaBILLIMX NPUXUNb—
HVKIB A@HOr0 Migxopy € paHLy3bKuiA MCKXOSIor Ta MOMITUHHWIA
pisy XK. Fopdopya, akmin y ceoim npaui «LLlo Take ncuxonorisy
cTBepoye: «MoTnBaLia — Lie CyKyMHICTb hakTopiB, LU0 BU3HaYa—
t0Tb NOBeLiHKY. Lie NoHATTS onu1cye BigHOLLIEHHS, LLIO iCHYE MiX fii—
€10 | MpVYMHaMW, SKi MOro NOSACHIOTL abo BUMPaBaoBYoTLY [O].
Ta HambinbLl NMOBHO OnNMcaB Ta AOMNoBHMB AaHuvi nigxig B.O.
LLlagpwvkos [1], akuin cTBEpAXYE, LLIO MOTVBaL|si 06yMOBneHa no—
Tpebamu, Linamm ocobrucTocTi, pIBHEM fOMaraHsb, igeanammu, ymo—
BaMW OiAnNbHOCTI (SK 06'EKTUBHUMM, Tak | CY6'EKTUBHUMM — 3HaH—
HAMW, BMIHHSIMW, 30iBHOCTAMM, XapakTepoM), CBITOrNAA0M, nepe—
KOHaHHAMM, CAPSMOBAaHICTIO 0COBMCTOCTi TOLLO. TO6TO NpUXMUnb—
HVKM UbOr0 Migxopy BBaXatkoTb, LU0 NoauHa NpUNMaE piLleHHs
BVKJTHO4HO Ha MiACTaBi BHYTPILLHIX, MCUXOMOriYH1X hakTopiB Ta iH—
AviBigyanbH1X 0cobnmMBoCTAX 0COBMCTOCTI.

3rigHo 3 ApyrM NigxonoM MOTMBaLIA PO3rNAAaeTbCs AK BHY—
TPILLUHLO—MCWXOMOriYHe YTBOPEHHS, SK MPOLEC, L0 MiATPUMYE
NCKXiYHY aKTUBHICTb MIOAMHN 38 NEBHWX YMOB Ta Ha NEBHOMY
piBHi. Llen nigxig 6yB po3pobneHunin Ta yaoCKOHanoBaBCcs nepe—
BaXXHO pPafAHCHEKMMU, POCINCEKUMU Ta YKPaIHCbKMMUN BYEHUMM.
OcHOBOMONOXHUKOM ApYroro nigxofy MoxHa sBaxatu B.H. Ky-
HILMHY, fiKa CXunsanacsa Ao AyMKW, Lo «MOTUBaLIA — Lie Npouec
NCcUxivHoi perynauii, Wo BNAVMBaE Ha HaMPSMOK MifnbHOCTI i
KinbKiCTb eHeprii, o Mob6inisytoTbCs ANs BUKOHAHHSA LIET Aianb—
HocTi» [11]. Tpoxu nisHiwe B.l. KoBanboB Bucnosuna Teopito,
fIka OMMCYE MPOLIEC BUHVKHEHHA MOTUBY: «BUHNKHEHHA NoTpe—
61 — ycBigomneHHa noTpebu — 3ycTpi4 NoTpebu 3 CTMyNom —
TpaHctopMyBaHHs (3a3BK4ai 3a 4ONOMOro CTUMYNy) NoTpe—
61 B MOTMB — ycBigomneHHa moTuey» [10]. Baxnueo 3a3Haumn—
TW, LLO Y MPOLECi YCBIAOMNEHHA MOTMBW NOBEAIHKN BUOYAOBY—
I0TbCA B MEBHy iEpapXiyHy MiHito, TOBTO OAHI 3 HUX 3anMaloTb
BiNbLL BAXINVBE, iHLLII — MEHLL BaXIMBE MOMIOXEHHS.

HanbinbLl po3ropHyTy CXxemMy MOTUBALIMHOIO MPOLEeCcy Npo—
noHye E.IN. InbiH [9]. Ceoto cxemy BiH nobyayBaB Ha OCHOBI rino—
TE3W, B OCHOBI AKOi NEXUTb NPUMYLLEHHS, LU0 CTVMYNOM € No—
Tpeba opraHiamy, a pesynbTaToM, BiAMNOBIAHO, BUSBMAETLCA
moTuB. Cama cxema cknagaeTbCs 3 TPbOX CTagii:

1) chbopmyBaHHsA nepsBuHHOro (abectpakTHoro) Mmotuey. CyTb iy
BM3Ha4eHi NoTpebu ocobUCTOCTI Ta CNOHyKaHHI A0 MOLLYKOBOI
pisnbHocTi. [nsa Toro wo6 opraHivHa notpeba nepeTBopunacs y
noTpeby ocobucTocTi, Cy6'eKT MOBMHEH 1i NPUAHATA AK 0coBu—
CTiCHO 3Ha4MMy. Y LbOMY BUNapKy MiofvHa noYHe nepexmnsaTm i,
LLIO BMPa3nUTLCA Y BHYTPILLHBOMY HampyXXeHHI | nparHeHHi nogu—
HV No36yTrca NnoTpebu. Ha uin cTagii npeameT 3aA0B0NEHHs N0~
Tpebu MakcumansHo y3aranbHeHo (Hanpuknagd, noTpibHo noicTy,
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ane Noku HeBIfOMO, LU0 KOHKPETHO X04eTbCs iCTh), TO6TO BUHW—
Kae Tak 3BaHa abcTpakTHa MeTa. li nosisa Beae 1o hopMyBaHHs
CMOHYKaHHSA | NMOLLYKY KOHKPETHOr0 NpeaMeTa 3af0B0MNeHHs No—
Tpebu. NosBa CnoHyKaHHA 03Ha4YaEe 3akKiH4eHHA hopmyBaHHS
MepBMHHOIO MOTUBY, B CTPYKTYPY AKOro BXoAATb NoTpeba, MeTa
Ta CMOoHYKaHHs A0 MOLLYKY YiTKO BU3HAYeHOi MeTY;

2) noLLyKoBa 30BHiLUHA @60 BHYTPILLHA aKTUBHICTb. Y BUNag—
Ky, KOnK NoAgMHa noTpannseTe He3Hanomy ob6cTaHoBky abo He
Bonogje HeobxigHow iHhopMaLlliero, BOHa 3MyLLIEHA 3aNHATUCA
MOLUYKOM peanbHoro 06'ekTa B 30BHILUHLOMY CEPEefOBULL.
BHyTpILLHA NoLLYKOBa aKTMBHICTb NMOB'A3aHa 3 YABHMM nepeni—
KOM KOHKPETHWX MpPeAMETIB 3a40BONeHHs noTpebu. 3aranom,
ue cragia iHTenekTyansHoi 06pobky noTpebu i BTiNeHHs 1 B
nnaH. 3aBaaHHsA Liei cTafii nonsrae y BU3HaueHHi cy6'eKTUBHOI
MMOBIPHOCTI BOCArHEHHS YCMiXY;

3) Bubip KOHKPETHOI MeTW | hopMyBaHHAM HaMmipy ii gocs—
rHeHHs. BuaHaveHa Ha nonepepHin ctapii meta Habysae puvc
ManbyTHboro pesynbtaTty. [obpe Bifomo, Lo HanbinbLL npo—
6nemHa ona NAvMHKM Npoueaypa — ue npouenypa subopy. Oc—
Kinbkn Byab—sKka MeTa xapakTepU3YETbLCS CBOIM piBHEM (KM
noBuHeH 6yTV pes3ynbTaT: BUCOKNM abo H13bKMM), TO BMBIp Me—
T 0ByMOBMEHWA piBHEM BUMOr, 30Kpema, notpeboio [ocs—
rHeHHs abo YHUKHeHHs HeBAadi. TakMM YMHOM, Ha Ui cTagii Bu—
HVIKAE HaMip AOCArT! METW, LLI0 BUPaXKaeTbCA Y CBIBOMOMY HaB—
MUWCHOMY CMoHyKaHHi Ao fii. Came Le CnoHykaHHst Npu3BoauTb
[0 A NI0AWHM | 3 NOro BUHMKHEHHAM 3aKiH4yETbCA hopMyBaH—
HS1 KOHKPETHOr0 MOTUBY.

Orxe, y iHTepnpeTadii E.. InbiHa MoTVBaLiA NocTae Ak Npo—
uec dpopmyBaHHs moTuBy [9].

OpHak nopsf 3 TakvM po3yMiHHAM MOXIMBE 7 iHLLIE, anbTepHa—
TVIBHE, LUMpLLE 6a4eHHs, sike 3aCBifYYE, L0 MOTUBALLSt — Lie CyKyn—
HICTb MOTUBIB NMOBEAIHKW | BIANbHOCTI. Y LbOMY BUMAAKY AN OLiHIO—
BaHHSA MOTVBALIii BUKOPUCTOBYKOTLCA Ti XX MapamMeTpuy — cuna i CTin—
KICTb, LLIO | NPV OLjHtOBaHHI MOTVBY. [lopsag, i3 HMW BYKOPUCTOBY—
HOTBCS M iHLLI — MHOXWHHICTb, CTPYKTYPHICTb, IEpapXiYHICTb.

MHOXWHHICTb XapakTepu3ye PO3BUHEHICTIO 3MICTy, TO6TO
JOCTaTHE 4mcno MoTuBiB. CTpyKTypa MOTMBaLi OLHIOETLCS MO
TOMY, AIK Lji MOTUBM MOB'A3aHi Mix coboto B pamkax 0AHOro pis—
Hs. [EpapXivHICTb BU3HAYAETLCHA HA OCHOBI [OMIHYBaHHA Pi3HUX
rpyn MoTuBiB. lepapxist noTpe6 ocobnCcTOCTi i BiANOBIgHMX iM MO~
TUBIB, MO CyTi, BUpaxae ii reHepanbHy AMHaMi4Hy TeHOEHLIlo —
CNpsIMOBaHICTb 0COBUCTOCTI, IKa € CBOEPIAHMM iHTErpaTopoMm
BCiX AMHaMi4HMX TeHaeHUin ocobucTocTi. C.J1. PybiHLwTenH 3a3—
Hay4aB, Lo «npobnema CnpsMOBaHOCTI — Lie, MepeayciMm, NuTaH—
HS1 MPO AWHaMIYHI TeHAeHLi, AKi B AKOCTI MOTUBIB BM3Ha4al0Tb
LiANBHICTb, CaMi B CBOK Yepry, BU3Ha4akuuChb i Linamu i 3aB—
JaHHaMuy [16]. Tomy cnpsAMoBaHIiCTe 0COBUCTOCTI BUSIBNAETb—
CA y BCix BUpgax notpeb, MoTVBax i MOTVMBALIMHMX YTBOPEHHSIX.
Came cnpaAMoBaHiCTb BU3HA4YaE NCKXONOriYHUIA BUrnsa 0cobu—
ctocTi, nigkpecntosas B.®. Ilomos [13]. Came B cnpsiMoBaHOCTi
BMpPaXxarTbCs Uini, 3a ANns AKux Jie 0cobucTicTb, MOTUBK, i
cy6'ekTVBHI BigHOCKMHW. ToMmy, BM3Ha4Yal4n CnpsiMOBaHICTb
0COBWCTOCTI, MOXHa CKasaTy, L0 BOHA BMPAaXae CTaBMEHHS
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0co6U1CTOCTI A0 Winew ii fisnsHOCTI Ha eMoLinHOMY, Ni3HaBanb—
Homy (KorHiTMBHOMY) | NoBediHkoBOMY piBHAX. Came B cnpsMo—
BAHOCTI BMPAXAETbCH 3MICTOBHUI, AKICHAA MOMEHT MOTMBa—
LjinHoi cdpepn 0coBUCTOCTI IK CYKYMHOCTI BCiX NOTPed, MOTKMBIB,
MOTMBAaLiNHMX YTBOPEHb | pUc 0CcoBMCTOCTI, AKi hOpPMYKOTLCS |
pPO3BUMBaOTLCS NPOTArOM ii XUTTS. BeaymoBHo, Lo cama no co—
6i us chepa AUMHaMIYHa | TOMY 3MIHIOETLCA 3anexHo Bif o6cTa—
BVH XUTTA NoauHW. MNpr uboMy Aesiki MOTVBY BUSBNAKOTLCSA 10—
CUTb CTIKUMW | AOMIHYHOHMMY, YTBOPIOOYM CBOEPIgHY 6a3osy
YacTuHy 0CoBUCTOCTI. Y XUTTEBUX LiNAX 0COBUMCTOCTI 3HAX0—
OUTb CBOE BMPaXXEHHs1 CTBOPIOBaHa HEeK KOHLEnuist XUTTs, ii
CEHC, 3riiHO 3 KO | BUBYOOBYETLCS XUTTEBUM LLINSAX.

[na BMBYEHHA Ta aHani3y MOTMBaLlii 0COBMCTOCTi BYEHI BUKO—
pvCTOBYBanu PisHOMAaHITHI NigXo4n Ta akueHTyBanu ysary Ha
Pi3HMX acnekTax XWUTTSA NOAVHW, TOMY, Ha NEPLUNIA NOrnsg, po3—
FASHYTI NIAXOOW A0 BM3HA4YEHHsI CYTHOCTI MOTUBALl BiOpi3HA—
10TbCH OAMH Bif opHoro. [poTe BBaXXaeMO, L0 He3BaXak4u Ha
BiAMIHHOCTI, B 060X Migxogax NpocTeXyeTbes 6araTo cnifbHOro
y TpakTyBaHHI MoTMBaLji. ToMy MOXxHa 3po6buUTH BUCHOBOK, LLIO
Ha hopMyBaHHA MOTUBIB CYTTEBO BMNNMBAOTbL 0COBUCTICHI xa—
PaKTEPUCTUKN NOAVHW, Ti XUTTEBWIA CBITOMNAA,.

BucHoBku

NpoaHanizoBaHi nigxogy ONUCYHOTb MOTUBALIKD 3 TOYKM 30py
BHYTPILLHIX NMCUXONOrivHMX Ta 0COBMCTICHMX NPOLECIB, NpU Lib0o—
My He BPaxoBYIOTb BMANB 30BHILLHIX YMHHMKIB Ha hOpMyBaHHA
noTtpeb Ta MOTKBIB, LLIO € HE[ONIKOM Yy BCebi4HOMY aHanisi MoTn—
BaLii. BBaxaemo, Lo 3 nornagy MOXIMBOCTEN MapKETVHIOBOMO
BMMBY Ha CroXuBada 0cobnvBy yBary Cnif NpugINAaTu came
30BHILLHIM YWMHHMKaM, 8[1Ke Ha HUX NEerLue BNIMBaTi MapkeTuH—
roBMMU iHCTpyMeHTamu. HeobxigHo BcebidHO BMBYaTK BMNvB
KYNbTYPHMX, EKOHOMIYHUX, NOAITUYHMX Ta couianbHUX YMHHUKIB
Ha Mpouec MOTvBaLIi, agXe MOTEHUiAHI NOKyMLi 3anexaTb Big
CepefoByLLa B AKOMY NepebyBatoTb, a ToMy ixHi 6axaHHs Ta no—
Tpebu hopmyroTECA Mif BNAYBOM LibOro CEPefoBuLLA.
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