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Ñîö³àëüíî–åêîíîì³÷íèé ðîçâèòîê ðåã³îí³â  
â óìîâàõ ôîðìóâàííÿ ³íôîðìàö³éíîãî ðèíêó

Òðàíñôîðìàö³éí³ ïðîöåñè â åêîíîì³ö³ Óêðà¿íè, çì³íè åêîíîì³÷íèõ óìîâ òà ìèñëåííÿ, à òàêîæ ³í-
ñòèòóö³îíàëüíîãî ñåðåäîâèùà îáóìîâèëè íåîáõ³äí³ñòü ôîðìóâàííÿ íîâîãî ï³äõîäó äî âèð³øåííÿ 
âàæëèâèõ æèòòºâèõ çàäà÷ òà ïðîáëåì ñò³éêîãî ñîö³àëüíî–åêîíîì³÷íîãî ðîçâèòêó ðåã³îí³â. Ñóòòºâî 
çì³íþºòüñÿ õàðàêòåð âçàºìîä³¿ ô³çè÷íèõ îñ³á òà îðãàí³çàö³é, òðàíñôîðìóþòüñÿ ö³íí³ñí³ îð³ºíòàö³¿ 
ëþäåé, ¿õíº ñòàâëåííÿ äî á³çíåñó, ñèñòåìà óïðàâë³ííÿ, ìîòèâè é ìåòîäè ïðèéíÿòòÿ ð³øåíü. Ðîçó-
ì³ííÿ ³íôîðìàö³éíèõ ñèñòåì òà òåõíîëîã³é ÿê ä³ºâîãî çàñîáó ï³äâèùåííÿ âèðîáíèöòâà òà åôåêòèâ-
íîñò³ ïðàö³ îáóìîâëþº ñâ³òîâèé ðîçâèòîê ñôåðè ³íôîðìàö³éíèõ ïîñëóã, êîìï’þòåðíîãî âèðîáíè-
öòâà òà êîìï’þòåðèçàö³¿, ÿê ïðîâ³äíèõ òåõíîëîã³é àâòîìàòèçîâàíî¿ îáðîáêè ³íôîðìàö³¿, â³ä÷óòíèé 
ïðîãðåñ ó ãàëóç³ òåëåêîìóí³êàö³¿, ùî íàäàº âåëè÷åçí³ ìîæëèâîñò³ òðàíñïîðòóâàííÿ ³íôîðìàö³¿ òà 
âçàºìîçâ’ÿçîê ¿¿ ñïîæèâà÷³â. Çàçíà÷åí³ ïðîöåñè îáóìîâëþþòü ïîñò³éíå çðîñòàííÿ ïèòîìî¿ âàãè 
³íôîðìàö³éíîãî ñåêòîðó åêîíîì³êè, ùî áåçïîñåðåäíüî âïëèâàº ³ íà çâè÷àéíå æèòòÿ ñóñï³ëüñòâà 
ó ïðîöåñ³ âçàºìîä³¿ ô³çè÷íèõ îñ³á, îðãàí³çàö³é òà ñóñï³ëüíèõ ³íñòèòóò³â. Â ðîáîò³ âèçíà÷åíî çì³ñò 
òà ñóòí³ñòü ³íôîðìàòèçàö³¿ åêîíîì³êè òà ¿¿ âïëèâó íà ñòàëèé ðîçâèòîê ðåã³îí³â. Ðåçóëüòàòè äîñë³-
äæåííÿ ñóòíîñò³ é îñíîâíèõ õàðàêòåðèñòèê ²Ð, éîãî âïëèâó íà ñîö³àëüíèé òà åêîíîì³÷íèé ðîçâèòîê 
ðåã³îíó, îñîáëèâîñòåé ôóíêö³îíóâàííÿ ï³äïðèºìñòâ íà åòàï³ ³íòåíñèâíîãî ðîçâèòêó ³íôîðìàö³éíî-
ãî ñåðåäîâèùà íàäàº ìîæëèâ³ñòü îá´ðóíòóâàòè íàïðÿìè çàáåçïå÷åííÿ ÿê³ñíîãî ð³âíÿ óïðàâë³ííÿ 
ï³äïðèºìñòâàìè ç óðàõóâàííÿì íåîáõ³äíîñò³ òðàíñôîðìàö³¿ îñíîâíèõ ï³äõîä³â äî ìåíåäæìåíòó â 
óìîâàõ ³íôîðìàòèçàö³¿.
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Ñîöèàëüíî–ýêîíîìè÷åñêîå ðàçâèòèå ðåãèîíîâ  
â óñëîâèÿõ ôîðìèðîâàíèÿ èíôîðìàöèîííîãî ðûíêà

Òðàíñôîðìàöèîííûå ïðîöåññû â ýêîíîìèêå Óêðàèíû, èçìåíåíèÿ ýêîíîìè÷åñêèõ óñëîâèé è 
ìûøëåíèÿ, à òàê æå èíñòèòóöèîíàëüíîé ñðåäû îáóñëîâèëè íåîáõîäèìîñòü ôîðìèðîâàíèÿ íîâîãî 
ïîäõîäà ê ðåøåíèþ âàæíûõ æèçíåííûõ çàäà÷ è ïðîáëåì óñòîé÷èâîãî ñîöèàëüíî–ýêîíîìè÷åñêîãî 
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Ïîñòàíîâêà ïðîáëåìè. Ïðîöåñ ³íôîðìàòè-
çàö³¿ îáóìîâèâ íîâó ñèòóàö³þ ó ñîö³àëüíî–åêî-
íîì³÷íîìó æèòò³ ñóñï³ëüñòâà. Ñóòòºâî çì³íþºòüñÿ 
õàðàêòåð âçàºìîä³¿ ô³çè÷íèõ îñ³á òà îðãàí³çàö³é, 
òðàíñôîðìóþòüñÿ ö³íí³ñí³ îð³ºíòàö³¿ ëþäåé, ¿õíº 
ñòàâëåííÿ äî á³çíåñó, ñèñòåìà óïðàâë³ííÿ, ìîòè-
âè é ìåòîäè ïðèéíÿòòÿ ð³øåíü. Çì³íèëèñÿ åêîíî-
ì³÷í³ óìîâè òà ìèñëåííÿ, ³íñòèòóö³îíàëüíå ñåðåä-

îâèùå, ùî îáóìîâèëî íåîáõ³äí³ñòü ôîðìóâàííÿ 
íîâîãî ï³äõîäó äî âèð³øåííÿ âàæëèâèõ æèòòºâèõ 
çàäà÷ òà ïðîáëåì ñò³éêîãî ñîö³àëüíî–åêîíîì³÷-
íîãî ðîçâèòêó ðåã³îí³â. Ôîðìóâàííÿ ãëîáàëüíèõ 
³íôîðìàö³éíèõ ìåðåæ òà ñèñòåì, ñó÷àñí³ äî-
ñÿãíåííÿ ³íôîðìàòèêè, îá÷èñëþâàëüíî¿ òåõí³êè, 
îïåðàòèâíî¿ ïîë³ãðàô³¿, ïîÿâà ³ííîâàö³éíèõ òå-
ëåêîìóí³êàö³éíèõ òåõíîëîã³é òà ¿õ ïîñò³éíèé ðîç-

ðàçâèòèÿ ðåãèîíîâ. Ñóùåñòâåííî ìåíÿåòñÿ õàðàêòåð âçàèìîäåéñòâèÿ ôèçè÷åñêèõ ëèö è îðãàíèçà-
öèé, òðàíñôîðìèðóþòñÿ öåííîñòíûå îðèåíòàöèè ëþäåé, èõ îòíîøåíèå ê áèçíåñó, ñèñòåìà óïðàâ-
ëåíèÿ, ìîòèâû è ìåòîäû ïðèíÿòèÿ ðåøåíèé. Ïîíèìàíèå èíôîðìàöèîííûõ ñèñòåì è òåõíîëîãèé êàê 
ýôôåêòèâíîãî ñðåäñòâà ïîâûøåíèÿ ïðîèçâîäñòâà è ýôôåêòèâíîñòè òðóäà îáóñëîâëèâàåò ìèðî-
âîå ðàçâèòèå ñôåðû èíôîðìàöèîííûõ óñëóã, êîìïüþòåðíîãî ïðîèçâîäñòâà è êîìïüþòåðèçàöèè, 
êàê ïåðåäîâûõ òåõíîëîãèé àâòîìàòèçèðîâàííîé îáðàáîòêè èíôîðìàöèè, îùóòèìûé ïðîãðåññ â 
îáëàñòè òåëåêîììóíèêàöèè, ÷òî ïðåäîñòàâëÿåò îãðîìíûå âîçìîæíîñòè òðàíñïîðòèðîâêè èíôîð-
ìàöèè è âçàèìîñâÿçè «ñâÿçü åå ïîòðåáèòåëåé. Óêàçàííûå ïðîöåññû îáóñëîâëèâàþò ïîñòîÿííûé 
ðîñò óäåëüíîãî âåñà èíôîðìàöèîííîãî ñåêòîðà ýêîíîìèêè, íåïîñðåäñòâåííî âëèÿåò è íà îáû÷íóþ 
æèçíü îáùåñòâà â ïðîöåññå âçàèìîäåéñòâèÿ ôèçè÷åñêèõ ëèö, îðãàíèçàöèé è îáùåñòâåííûõ èí-
ñòèòóòîâ. Â ðàáîòå îïðåäåëåíî ñîäåðæàíèå è ñóùíîñòü èíôîðìàòèçàöèè ýêîíîìèêè è åå âëèÿíèÿ 
íà óñòîé÷èâîå ðàçâèòèå ðåãèîíîâ. Ðåçóëüòàòû èññëåäîâàíèÿ ñóùíîñòè è îñíîâíûõ õàðàêòåðèñòèê 
ÈÐ, åãî âëèÿíèÿ íà ñîöèàëüíîå è ýêîíîìè÷åñêîå ðàçâèòèå ðåãèîíà, îñîáåííîñòåé ôóíêöèîíèðîâà-
íèÿ ïðåäïðèÿòèé íà ýòàïå èíòåíñèâíîãî ðàçâèòèÿ èíôîðìàöèîííîé ñðåäû ïîçâîëÿåò îáîñíîâàòü 
íàïðàâëåíèÿ îáåñïå÷åíèÿ êà÷åñòâåííîãî óðîâíÿ óïðàâëåíèÿ ïðåäïðèÿòèÿìè ñ ó÷åòîì íåîáõîäè-
ìîñòè òðàíñôîðìàöèè îñíîâíûõ ïîäõîäîâ ê ìåíåäæìåíòó â óñëîâèÿõ èíôîðìàòèçàöèè.

Êëþ÷åâûå ñëîâà: èíôîðìàòèçàöèÿ ýêîíîìèêè, ñîöèàëüíî–ýêîíîìè÷åñêîå ðàçâèòèå ðåãèî-
íîâ, èíôîðìàöèîííûé ðûíîê, èíôîðìàöèîííûå ïðîäóêòû è óñëóãè, ýëåêòðîííàÿ èíôîðìàöèÿ.
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Socio–economic Development of Regions  
in the Conditions of Formation of the Information Market

Transformation processes in the economy of Ukraine, changes in economic conditions and thinking, 
and the institutional environment have caused the necessity of forming a new approach to solving 
important life problems and problems of sustainable socio–economic development of the regions. The 
nature of the interaction of individuals and organizations varies significantly, the value orientations of 
people, their attitude to business, the system of management, motives and decision–making methods 
are transformed. Understanding of information systems and technologies as an effective means of 
increasing production and labor efficiency determines the world development of information services, 
computer manufacturing and computerization as the leading technologies of automated information 
processing, tangible progress in the field of telecommunications, providing enormous opportunities for 
transporting information and interconnection its consumers. These processes determine the constant 
growth of the proportion of the information sector of the economy, which directly affects the ordinary life 
of society in the process of interaction of individuals, organizations and public institutions. The content and 
essence of informatization of the economy and its influence on the sustainable development of regions 
are determined in the work. The results of the study of the essence and main characteristics of the IP, 
its impact on the social and economic development of the region, the peculiarities of the functioning of 
enterprises at the stage of intensive development of the information environment provides an opportunity 
to justify the directions of ensuring a high level of management of enterprises, taking into account the 
need to transform the main approaches to management in the conditions of information.

Keywords: informatization of economy, socio–economic development of regions, information 
market, information products and services, electronic information.
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âèòîê, ùî íàäàþòü ìîæëèâ³ñòü ó íàéêîðîòøèé 
òåðì³í ïîâ’ÿçàòè îêðåìèõ ëþäåé ç ð³çíèõ ÷àñòèí 
Ñâ³òó, ïîºäíàòè ³íôîðìàö³éí³ ðåñóðñè, çàáåçïå-
÷èòè, ó ðàç³ íåîáõ³äíîñò³, â³ëüíèé äîñòóï äî íèõ, 
ñòâîðèëè ì³öíå ï³ä´ðóíòÿ äëÿ âèíèêíåííÿ íîâî¿ 
ãàëóç³ çíàíü, ùî íàçâàíà òåîðåòèêàìè òà ïðàê-
òèêàìè ñó÷àñíîñò³ ³íôîðìàö³éíîþ ³íäóñòð³ºþ [5; 
6]. Ðîçóì³ííÿ ³íôîðìàö³éíèõ ñèñòåì òà òåõíîëî-
ã³é ÿê ä³ºâîãî çàñîáó ï³äâèùåííÿ âèðîáíèöòâà òà 
åôåêòèâíîñò³ ïðàö³ îáóìîâëþº ñâ³òîâèé ðîçâè-
òîê ñôåðè ³íôîðìàö³éíèõ ïîñëóã, êîìï’þòåðíîãî 
âèðîáíèöòâà òà êîìï’þòåð³çàö³¿, ÿê ïðîâ³äíèõ 
òåõíîëîã³é àâòîìàòèçîâàíî¿ îáðîáêè ³íôîðìà-
ö³¿, â³ä÷óòíèé ïðîãðåñ ó ãàëóç³ òåëåêîìóí³êàö³¿, ùî 
íàäàº âåëè÷åçí³ ìîæëèâîñò³ òðàíñïîðòóâàííÿ ³í-
ôîðìàö³¿ òà âçàºìîçâ’ÿçîê ¿¿ ñïîæèâà÷³â. 

Çàçíà÷åí³ ïðîöåñè îáóìîâëþþòü ïîñò³éíå 
çðîñòàííÿ ïèòîìî¿ âàãè ³íôîðìàö³éíîãî ñåêòîðó 
åêîíîì³êè, ùî áåçïîñåðåäíüî âïëèâàº ³ íà çâè-
÷àéíå æèòòÿ ñóñï³ëüñòâà ó ïðîöåñ³ âçàºìîä³¿ ô³-
çè÷íèõ îñ³á, îðãàí³çàö³é òà ñóñï³ëüíèõ ³íñòèòóò³â.

Àíàë³ç îñòàíí³õ äîñë³äæåíü òà ïóáë³êàö³é. 
Ïèòàííÿ ôîðìóâàííÿ ³íôîðìàö³éíîãî ðèíêó (²Ð) ÿê 
ïåðåäóìîâè ñîö³àëüíî–åêîíîì³÷íîãî ðîçâèòêó ðå-
ã³îíó, îñîáëèâîñò³ éîãî ôóíêö³îíóâàííÿ òà âïëèâ íà 
æèòòÿ ñóñï³ëüñòâà ðîçãëÿäàëè ó ñâî¿õ ðîáîòàõ òàê³ 
â÷åí³: Ã. Ìàñëîâà, Ë. Ìåëüíèê, Ò. Ëåïåéêî, Î. Ïóø-
êàð, Ë. Ôåäóëîâà òà áàãàòî ³íøèõ [2–4; 7], îäíàê ³ 
äîòåïåð ó ë³òåðàòóðíèõ äæåðåëàõ ìàéæå íåìîæ-
ëèâî çíàéòè ºäèíèé ïîãëÿä íà ïðèðîäó, ñóòí³ñòü òà 
îñíîâí³ õàðàêòåðèñòèêè öüîãî âèäó ðèíêó.

Ìåòà ñòàòò³ ïîëÿãàº â âèçíà÷åíí³ çì³ñòó òà 
ñóòíîñò³ ³íôîðìàòèçàö³¿ åêîíîì³êè òà ¿¿ âïëèâó íà 
ñòàëèé ðîçâèòîê ðåã³îí³â.

Âèêëàä îñíîâíîãî ìàòåð³àëó. Ñâ³òîâà ïðàê-
òèêà ñâ³ä÷èòü, ùî åôåêòèâíå ôóíêö³îíóâàííÿ 
ðèíêó ³íôîðìàö³éíèõ ïðîäóêò³â òà ïîñëóã (²ÏÏ) 
äîçâîëÿº ìàêñèìàëüíî àäåêâàòíî âèçíà÷èòè 
ñóñï³ëüíî–åêîíîì³÷í³ ïîòðåáè, íåîáõ³äíèé ð³âåíü 
òåõí³êî–òåõíîëîã³÷íîãî îñíàùåííÿ ïðîäóêòèâ-
íèõ ñèë, ð³âåíü îñâ³òè òà ³íôîðìàö³éíî¿ êóëüòóðè 
íàñåëåííÿ, à òàêîæ òåíäåíö³¿ ðîçâèòêó åêîíîì³êè. 
Ïðèñêîðåííÿ ïðîöåñó ³íôîðìàòèçàö³¿ ñóñï³ëü-
ñòâà, âèçíà÷àëüíà ðîëü ²ÏÏ ó âèðîáíè÷èõ â³äíî-
ñèíàõ îá´ðóíòîâóþòü îá’ºêòèâíó íåîáõ³äí³ñòü òà 
ñòâîðþþòü óìîâè äëÿ ðîçâèòêó òà ôóíêö³îíóâàí-
íÿ äàíîãî âèäó ðèíêó ³ â Óêðà¿í³.

Ïîíÿòòÿ «³íôîðìàö³éíèé ðèíîê» ñôîðìóâàëîñÿ 
ç ïîÿâîþ ðèíêîâèõ â³äíîñèí é íàáóòòÿ ²ÏÏ ñòà-
òóñó òîâàðó. ²íôîðìàö³éíèì, íà äóìêó íàóêîâö³â ó 

[2], ìîæíà ââàæàòè ðèíîê, äå îñíîâíèì îá’ºêòîì 
êóï³âë³–ïðîäàæó º ³íôîðìàö³ÿ, à îïåðàö³¿ ç íåþ 
ïðèíîñÿòü ïðèáóòêè òà çáèòêè. ×óáóêîâà Î. Þ. [8] 
ï³ä ðèíêîì ²ÏÏ ðîçóì³º ñèñòåìó òîâàðíî–ãðîøî-
âèõ â³äíîñèí, ùî âèíèêàþòü ì³æ âèðîáíèêàìè òà 
ñïîæèâà÷àìè ²ÏÏ ó äåðæàâíî âèçíà÷åíîìó çà-
êîíîäàâ÷îìó ïðîñòîð³.

Á³ëüø ïîâíå òëóìà÷åííÿ äàíîãî ïîíÿòòÿ íàâå-
äåíî ó [1], çã³äíî äî ÿêîãî, ³íôîðìàö³éíèé ðèíîê 
ÿâëÿº ñîáîþ ñôåðó òîâàðíîãî îáì³íó, äå âèíè-
êàþòü ³ ðåàë³çóþòüñÿ â³äíîñèíè, ïîâ’ÿçàí³ ç ïðî-
öåñîì êóï³âë³–ïðîäàæó, ³ ìàº ì³ñöå êîíêðåòíà 
ä³ÿëüí³ñòü ç îðãàí³çàö³¿ ðóõó ³íôîðìàö³éíèõ ïðî-
äóêò³â â³ä âèðîáíèê³â äî ñïîæèâà÷³â. Â³í õàðàêòå-
ðèçóºòüñÿ ïåâíîþ íîìåíêëàòóðîþ ïðîäóêò³â ³ ïî-
ñëóã, óìîâàìè òà ìåõàí³çìàìè ¿õ íàäàííÿ, ö³íàìè. 
Ïðåäìåòàìè ïðîäàæó àáî îáì³íó íà ³íôîðìàö³é-
íîìó ðèíêó âèñòóïàþòü ³íôîðìàö³éí³ ñèñòåìè, 
³íôîðìàö³éí³ òåõíîëîã³¿, ë³öåíç³¿, ïàòåíòè, òîâàðí³ 
çíàêè, ³íæåíåðíî–òåõí³÷í³ ïîñëóãè, ð³çíîãî ðîäó 
³íôîðìàö³ÿ òà ³íø³ âèäè ³íôîðìàö³éíèõ ðåñóðñ³â.

Ïðè äîñë³äæåíí³ ñåãìåíò³â ðèíêó ³íôîðìà-
ö³éíèõ ïðîäóêò³â ³ ïîñëóã äîö³ëüíèì ââàæàºòüñÿ 
êëàñèô³êóâàòè ¿õ çà äâîìà îñíîâíèìè îçíàêàìè 
– çà òèïîì ñïîæèâà÷³â ³íôîðìàö³éíî¿ ïðîäóêö³¿ 
é çà âèäîì ä³é, âèêîíóâàíèõ çà äîïîìîãîþ åëå-
ìåíò³â ²Ò ç³ ñòâîðåííÿ ³íôîðìàö³éíî¿ ïðîäóêö³¿.

Ñïîæèâ÷èé ñåãìåíò ³íôîðìàö³éíîãî ðèíêó ïå-
ðåäáà÷àº ïåðåäàâàííÿ é ñïîæèâàííÿ ³íôîðìàö³¿ 
òà ðîçâàã ïðèâàòíèìè îñîáàìè; ñåãìåíò âçàºìî-
ä³¿ – öå âçàºìîä³ÿ ô³ðì–ðîçðîáíèê³â ³íôîðìàö³é-
íèõ ïðîäóêò³â ç ïðèâîäó ñòâîðåííÿ òà åêñïëóàòàö³¿ 
ìåðåæ äëÿ ïîøèðåííÿ ñâîº¿ ïðîäóêö³¿, ðîçðî-
áëåííÿ ñòàíäàðò³â; ñåãìåíò çàáåçïå÷åííÿ á³çíå-
ñó îá’ºäíóº ñïîæèâà÷³â ³íôîðìàö³éíî¿ ïðîäóêö³¿ òà 
³íôîðìàö³éíèõ òåõíîëîã³é ï³ä ÷àñ ðåàë³çàö³¿ ð³çíèõ 
âèä³â ä³ÿëüíîñò³, à ñàìå: çàêóï³âë³, âèðîáíèöòâà, 
îáñëóãîâóâàííÿ, ìàðêåòèíãó, ðîçïîâñþäæåí-
íÿ ïðîäóêö³¿. Ñåãìåíò ³íòåëåêòóàëüíî¿ ðîáîòè – öå 
ïåðåäàâàííÿ ³ ñïîæèâàííÿ ³íôîðìàö³¿ ìåíåäæå-
ðàìè òà ³íøèìè ôàõ³âöÿìè ï³äïðèºìñòâ. 

Çà äðóãîþ îçíàêîþ – âèäîì ä³¿, ùî âèêîíóþòü-
ñÿ çà äîïîìîãîþ åëåìåíò³â ³íôîðìàö³éíèõ òåõ-
íîëîã³é ç³ ñòâîðåííÿ ³íôîðìàö³éíèõ ïðîäóêò³â 
³ ïîñëóã, – ó ðàìêàõ âèä³ëåíèõ çà òèïîì ñïîæè-
âà÷³â ñåãìåíò³â ³íôîðìàö³éíîãî ðèíêó ïðîïîíó-
ºòüñÿ âèð³çíÿòè: òðàíñïîðòóâàííÿ, òîáòî îðãàí³-
çàö³þ ô³çè÷íîãî ïîòîêó ³íôîðìàö³éíîãî ïðîäóêòó 
ð³çíèìè çàñîáàìè; ïåðåíåñåííÿ ³íôîðìàö³é-
íîãî ïðîäóêòó ç îäíîãî íîñ³ÿ íà ³íø³; çáåð³ãàí-
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íÿ ³íôîðìàö³éíîãî ïðîäóêòó åëåêòðîííèìè àáî 
òðàäèö³éíèìè çàñîáàìè; éîãî îáðîáëåííÿ, òîá-
òî ïåðåòâîðåííÿ ó çðó÷íó äëÿ ñïîæèâà÷à ôîðìó; 
ñåãìåíò ³íôîðìàö³¿, ï³ä ÿêèì ðîçóì³ºòüñÿ âèä ³í-
ôîðìàö³éíîãî ïðîäóêòó (äàí³, çíàííÿ, ïðîãðàìí³ 
çàñîáè) òà éîãî îáðîáëåííÿ, ïåðåâàæíî, äëÿ ï³ç-
íàâàëüíèõ ö³ëåé; ñåãìåíò ðîçâàã – âèä ³íôîðìà-
ö³éíîãî ïðîäóêòó, ïðèçíà÷åíèé äëÿ çàáåçïå÷åííÿ 
äîçâ³ëëÿ òà îòðèìàííÿ çàäîâîëåííÿ.

Åôåêòèâíå ôóíêö³îíóâàííÿ ðèíêó ³íôîðìàö³é-
íèõ ïðîäóêò³â òà ïîñëóã äîçâîëÿº ìàêñèìàëüíî 
àäåêâàòíî âèçíà÷èòè ñóñï³ëüíî–åêîíîì³÷í³ ïî-
òðåáè, íåîáõ³äíèé ð³âåíü òåõí³êî–òåõíîëîã³÷íîãî 
îñíàùåííÿ ïðîäóêòèâíèõ ñèë, ð³âåíü îñâ³òè òà ³í-
ôîðìàö³éíî¿ êóëüòóðè íàñåëåííÿ, à òàêîæ òåíäåíö³¿ 
ðîçâèòêó åêîíîì³êè [7]. Ïðèñêîðåííÿ ïðîöåñó ³í-
ôîðìàòèçàö³¿ ñóñï³ëüñòâà, âèçíà÷àëüíà ðîëü ²ÏÏ ó 
âèðîáíè÷èõ â³äíîñèíàõ îá´ðóíòîâóþòü îá’ºêòèâíó 
íåîáõ³äí³ñòü òà ñòâîðþþòü óìîâè äëÿ ðîçâèòêó òà 
ôóíêö³îíóâàííÿ äàíîãî âèäó ðèíêó ³ â Óêðà¿í³.

Ñïèðàþ÷èñü íà ðåçóëüòàòè ïîïåðåäí³õ íàó-
êîâèõ äîñë³äæåíü, ïðàâîì³ðíèì áóäå ðîçóì³í-
íÿ ²Ð ÿê ñèñòåìè åêîíîì³÷íèõ âçàºìîâ³äíîñèí, 
ùî âèíèêàþòü ç ïðèâîäó êóï³âë³, ïðîäàæó òà îá-
ì³íó ³íôîðìàö³éíèõ ïðîäóêò³â àáî íàäàííÿ ³í-
ôîðìàö³éíèõ ïîñëóã. ßê ³ áóäü–ÿêèé ³íøèé òèï 
ðèíêó ³íôîðìàö³éíèé ôîðìóþòü çàãàëüíîâ³äîì³ 
ñêëàäîâ³ (òîâàð, ïîñëóãè, âèðîáíèêè ³ ñïîæèâà-
÷³, îá’ºêòè ³íôðàñòðóêòóðè, íîðìàòèâíî–ïðàâîâå 
ïîëå é ò. ³.), îäíàê ñïåöèô³÷í³ îñîáëèâîñò³ äåÿêèõ 
ç íèõ âèîêðåìëþþòü éîãî ñåðåä ³íøèõ. 

Ðèíîê ²ÏÏ ðîçâèâàºòüñÿ çíà÷íî øâèäøå çà 
áóäü–ÿê³ ³íø³ ñåêòîðè ÿê âíóòð³øíüîãî, òàê ³ çî-
âí³øíüîãî ðèíêó, áåçïîñåðåäíüî âïëèâàº íà ðîç-
âèòîê âèðîáíè÷èõ â³äíîñèí òà ðåãóëþâàííÿ êîí-
êóðåíòíîñò³ ñåðåäîâèùà, íå ìîæå áóòè çàìêíåíèé 
ó ìåæàõ îô³ö³éíèõ êîðäîí³â îäí³º¿ äåðæàâè. Ñòðóê-
òóðà ³íôîðìàö³éíîãî ðèíêó îáóìîâëþºòüñÿ íàÿâ-
íèìè ³íôîðìàö³éíèìè ïîòðåáàìè òà â³äîáðàæàº 
ð³âåíü ðîçâèòêó ³íôîðìàö³éíèõ òåõíîëîã³é. 

Ñåêòîðè ²Ð ïðåäñòàâëåí³ ñóêóïí³ñòþ îäíîòèï-
íèõ, îäíîð³äíèõ, ïîä³áíèõ ²ÏÏ, ùî âèñòóïàþòü 
ïðåäìåòîì ïðîäàæó òà îáì³íó íà äàíîìó ñåêòîð³. 
Ñåãìåíò ðèíêó îá’ºäíóº êîðèñòóâà÷³â, ÿê³ ìàþòü 
ïîä³áí³ ïîòðåáè, ñõîæó ïîâåä³íêó àáî âèêîðèñ-
òîâóþòü ²ÏÏ ó àíàëîã³÷íîìó íàïðÿì³. Íà â³äì³íó 
â³ä á³ëüøîñò³ ë³òåðàòóðíèõ äæåðåë, ùî âèä³ëÿþòü, 
çàçâè÷àé, 5 îñíîâíèõ ñåêòîð³â ³íôîðìàö³éíîãî 
ðèíêó, ó õîä³ äîñë³äæåííÿ âèÿâëåíî íåîáõ³äí³ñòü 
á³ëüø äåòàëüíîãî éîãî ðîçïîä³ëó. 

Òàê, ñåêòîðè àïàðàòíèõ çàñîá³â îáðîáêè ³í-
ôîðìàö³¿ òà òåëåêîìóí³êàö³éíîãî îáëàäíàííÿ 
ÿâëÿþòü òàê çâàíó òåõí³÷íó ñêëàäîâó ðèíêó, ùî 
çàáåçïå÷óº óñï³øíó ðåàë³çàö³þ ïðîöåñó âèðî-
áëåííÿ ²ÏÏ òà ñâîº÷àñíå çàäîâîëåííÿ ³íôîðìà-
ö³éíî¿ ïîòðåáè ñóñï³ëüñòâà. 

Íå ìåíø âàæëèâèì ñåêòîðîì ²Ð º ñåêòîð ³í-
ôîðìàö³éíèõ ïîñëóã, ùî âêëþ÷àº ¿õ ð³çíîìàí³òíó 
ñóêóïí³ñòü ó ñôåðàõ ³íôîðìàòèçàö³¿, íàâ÷àííÿ òà 
ïåðåï³äãîòîâêè, ³íôîðìàö³éíèõ ìåðåæ òà êîìó-
í³êàö³é, ñïðÿìîâàíó íà çàáåçïå÷åííÿ ñïîæèâà÷à 
íåîáõ³äíîþ ³íôîðìàö³éíîþ ïðîäóêö³ºþ. 

Îñîáëèâó óâàãó íàóêîâö³ ïðèä³ëÿþòü ñåêòîðó 
åëåêòðîííî¿ ³íôîðìàö³¿, ùî ïîÿñíþºòüñÿ ÿê çðîñ-
òàííÿì çíà÷óùîñò³ ³íôîðìàö³¿ ó ïîë³òè÷íîìó, ñî-
ö³àëüíîìó òà åêîíîì³÷íîìó æèòò³ ñóñï³ëüñòâà, òàê ³ 
ñêëàäí³ñòþ ñòðóêòóðíèõ åëåìåíò³â ñåêòîðó. 

Äîö³ëüíèì º âèä³ëåííÿ ó îêðåìèé ñåêòîð þðè-
äè÷íî¿ ³íôîðìàö³¿, àäæå âîíà ñïîæèâàºòüñÿ ìàé-
æå óñ³ìà ÷ëåíàìè ñóñï³ëüñòâà, îòæå, îïåðàòèâíèé 
äîñòóï äî íå¿, îñîáëèâî ï³ä ÷àñ àêòèâíî¿ ä³ÿëü-
íîñò³ çàêîíîäàâ÷èõ îðãàí³â ó ïåð³îä ðåôîðì, íà-
áóâàº îñîáëèâîãî çíà÷åííÿ. 

Ñåêòîð ìàñîâî¿ ñïîæèâ÷î¿ ³íôîðìàö³¿ ì³ñòèòü 
ð³çíîìàí³òí³, íàéá³ëüø ïîïóëÿðí³ ñåðåä êîðèñòó-
âà÷³â â³äîìîñò³ ïðî: íîâèíè ³ ë³òåðàòóðó, ùî íà-
äàþòüñÿ ñëóæáàìè íîâèí, ïðåñîþ, åëåêòðîííèìè 
æóðíàëàìè, äîâ³äíèêàìè, åíöèêëîïåä³ÿìè. 

Ñåêòîð åëåêòðîííèõ óãîä ïðåäñòàâëåíèé ñèñòå-
ìàìè áàíê³âñüêèõ ³ ì³æáàíê³âñüêèõ îïåðàö³é, åëåê-
òðîííèõ òîðã³â, ðåçåðâóâàííÿ êâèòê³â, çàìîâëåí-
íÿ òîâàð³â ³ ïîñëóã. Éîãî ôîðìóâàííÿ òà ðîçâèòîê 
íàäàº ìîæëèâ³ñòü âïðîâàäæåííÿ áåçïàïåðîâîãî, 
àâòîìàòèçîâàíîãî îá³ãó îô³ö³éíèõ äîêóìåíò³â ÿê 
âñåðåäèí³ ï³äïðèºìñòâ, òàê ³ ì³æ íèìè. 

Ñåêòîð ³íòåãðîâàíèõ ³íôîðìàö³éíèõ ñèñòåì 
ïðèçíà÷åíèé äëÿ çàáåçïå÷åííÿ åôåêòèâíîãî 
óïðàâë³ííÿ ï³äïðèºìñòâîì. 

Âèñíîâêè
Ðåçóëüòàòè äîñë³äæåííÿ ñóòíîñò³ é îñíîâíèõ 

õàðàêòåðèñòèê ²Ð, éîãî âïëèâó íà ñîö³àëüíèé 
òà åêîíîì³÷íèé ðîçâèòîê ðåã³îíó, îñîáëèâîñ-
òåé ôóíêö³îíóâàííÿ ï³äïðèºìñòâ íà åòàï³ ³íòåí-
ñèâíîãî ðîçâèòêó ³íôîðìàö³éíîãî ñåðåäîâèùà 
íàäàº ìîæëèâ³ñòü îá´ðóíòóâàòè íàïðÿìè çà-
áåçïå÷åííÿ ÿê³ñíîãî ð³âíÿ óïðàâë³ííÿ ï³äïðè-
ºìñòâàìè ç óðàõóâàííÿì íåîáõ³äíîñò³ òðàíñ-
ôîðìàö³¿ îñíîâíèõ ï³äõîä³â äî ìåíåäæìåíòó â 
óìîâàõ ³íôîðìàòèçàö³¿.
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