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OCOBJIMBOCTI MOBHOI PEATIIBALLII CTPATEIT IIIAHTAXY ¥V
[TPOBOKAIIMHOMY MOBJIEHHI

VY cTaTTi pO3MISIAIOTHCS OCOOMMBOCTI peaizallii MOBICHHEBUX TaKTUK MPOBOKAIIHOTO MOBJICHHS.
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B cratbe paccMaTprBaroTcs OCOOCHHOCTH peaTi3allii PEUeBbIX TAKTUK MPOBOKAIIMOHHON PEYH.
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The article deals with the peculiarities of the speech tactics used in the communicative situation of the
provocative speech.
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AKTyajibHICTh O00paHOI TEMH JOCIHIIKEHHS 3yMOBJIEHA HOTPEOOIO
BHBYECHHSI OCOOJIMBOCTEN peaizallii TAKTUK OCOOMBOTO THUITY MOBJICHHSI, & CaMe
mpoBoKailiifHoro. Meta 11i€i cTaTTi — PO3MJISTHYTH OCOOJMBOCTI MOBHOI
peanmizailli KOMYHIKaTUBHUX TaKTHK ITPOBOKAIIMHOIO MOBJIeHHSA. O0’€KTOM
JOCTIKCHHS € KOMYHIKAaTHBHI TAaKTUKWA IPOBOKAIIMHOIO MOBJICHHS, a
MIpeIMETOM — MOBHI 3aco0M ix peaizaiii. MaTepiajioM HOCTIKEHHS CIyTYy€E
(parMEeHT KOMYHIKQTUBHOI CHUTYyallli MPOBOKALIMHOTO MOBJICHHS 13 CKPHUITY
aHTJIOMOBHOTO (aMepHuKaHChbKoro) cepiany ‘“‘Desperate housewives”. HaykoBa
HOBHU3HA JOCTI/DKEHHS TMOJISIrae B MOTJIMOJIEHOMY BHBYEHHI MOBHOI peatizaliii
CTpaTerii 1 TaKTUK IMPOBOKAIIIMHOIO MOBJICHHS SIK CIEHU(IUHOTO PIZHOBUITY
TUCKYpCY.

OcoOnMBICTIO Cy4YacHOi JIHTBICTUKHM € TIEpeXiJ JO0 BUBUCHHS MOBH SIK
3ac00y TI3HAHHS JIIOAWUHOIO HABKOJMIIHBOTO CBITY, @ TaKOX JOCIIHKCHHS
(YHKIIIf MOBHUX OJMHMIIb B TIPOIIECI MOBJICHHEBOI JisUTHHOCTI, B KOMYHIKAIIii.
MoBieHHEBE CIUIKYBaHHS SIK CKJIQ[0Ba JIIOJICBKOTO CIUIKYBAHHS MA€ BHUCOKY
MIpY CKJIQAHOCTI Opraizaiiii, 0OyMOBJIEHYy THUM, III0 B HhOTO BKJIFOYECHI MOBa Yy
BCIi 0araToMaHITHOCTI CBOTO YCTPOIO, JIOJCHKE CIHUIKYBaHHS 31 CBOIMHU
MpaBUJIaMH, KOHBEHIISIMU 1 PUTyaJlaMXd MOBJICHHEBOI IMOBEIIHKH, KOHKPETHUMU
YYaCHUKAMHM KOMYHIKaIlli 3 ypaxyBaHHSIM iX COIJAJIbHUX Ta 1HJIMBITYyaJIbHUX
O0COONMMBOCTEH, a TaKOX EKCTPATIHTBICTUYHUN CBIT y  O€3KOHEYHIH
pi3HOMaHITHOCTI cBOiX mposiBiB [1:31]. Byab-sike crnuikyBaHHS, HOPOHKEHHS 1
CIPUMHATTS MOBJICHHS BIJIOYBA€THCS B TIEBHIM COLIABHIN CUTYAIII.
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[Ipoiiec KoMyHiKallli 3aBXau MepeOyBae Tij BIUIMBOM CHUTYaTHBHOIO
KOHTEKCTY, TOOTO 0OCTaBHH, B AKMX BiIOYBAEThCS CIUIKYBaHHS, a caMe MICIIA 1
yacy, IO BIUIMBAIOTh Ha 3MICT Ta SKICTh IHTEpaKlld; COLIAIbHUX Ta
KyJIbTYPHUX BIIMIHHOCTEU MAPTHEPIB, IPUPOAUN CTOCYHKIB MK KOMYHIKAHTaMHU
TollO. TakuM YHMHOM, 3HAHHA CUTYaTUBHOIO KOHTEKCTY € HEOOXITHUM JUIs
noOyJIOBM  YCIIIIHOI ~ KOMYHIKallli,  aJke€  BUKOPUCTOBYIOUM  CBIi
KOMYHIKQTUBHUN JOCBIJI 1 BOJIOAIFOYM OOCTaBMHAMM CIIUIKYBAaHHS YYaCHHK
KOMYHIKaIlli MOXKE€ iX B0 BUKOPUCTATH JUIsI IOCSITHEHHSI CBOET METH, Ha SKY
CKEpOBaHa KOMYHIKaTUBHA AiSUTbHICTb.

[liq KOMYHIKaTUBHOIO CHUTYAII€l0 PO3YyMIIOTh ‘“‘KOHKPETHY CHUTYaIli0
CIUIKYBaHHS, B SKYy BXOJSTh MapTHEPH IO KOMYHIKAIlii 1 sKa CHOHYyKae ii
YYaCHUKIB JI0 MI>KOCOOMCTICHOI 1HTEpaKlili, BU3HaYa€ MOBJICHHEBY IOBEJIIHKY,
criocoOu peatizalili KOMyHIKaTUBHOI 1HTEHIIT (CTpaTerito, TAKTUKY KOMYHIKAIlii
tomio)” [1:355]. Ha mymky H. I. ®opmMaHOBCHKOT KOMyHIKaTUBHA CHUTYaIlisl — 1€
CKJIaJHUIl KOMIUJIEKC 30BHIIIHIX YMOB CILUIKYBaHHS Ta BHYTpIIIHIX CTaHIB
KOMYHIKAHTIB, 1110 TIPEJCTaBJICHHI B MOBHOMY BHCJIOBJIIOBaHHI, IUCKypcl. Lleit
KOMIIJIEKC, 3 OJTHOTO OOKY, MOPOKY€E MOBJICHHSI, a 3 1HIIIOTO — B1IOOPaKAETHCS
B MOBJICHHI B CBOIX ICTOTHHUX KoMmmoHeHTax’ [2:42]. OTxe, KOMyHIKaTUBHA
CUTyallisl — 1€ CUTyalllsl B sIKiil TpoTiKae mpoiec oOMIHY iH(oOpMarlli Mix
ocobamu, 10 OEpyTh Y4YacThb Y CHUIKYBaHHS TEPEBAKHO 3a JOIMOMOTOIO
BepOAIbHUX 3ac00IB KOMYHIKAIli JJIs JOCSATHEHHS II€BHOI KOMYHIKAQTHBHOI
METH.

VY cydacHiil JIHTBICTHYHIA HayIlll ICHye O€3id TOYOK 30py OO
CTPYKTYpPHHUX KOMIIOHEHTIB KOMYHIKaTUBHHUX CHUTYalllif, MPOTE€ ICTOTHUX
po30ikHOCTEM Mk HUMU Hemae. Llle Apicrotens B “Putopurii” BKazyBas, IO
“MOBJICHHSI CKJIQJIA€ThCSl 3 TPHOX EJIEMEHTIB: 13 CaMOro Oparopa, 3 MPeIMETy
PO SIKUIA BIH TOBOPUTH 1 0COOHU, 10 SIKO1 BiH 3BE€pTA€ThCS [3:25].

B.T.T'ak Bumiisge B CTpyKTypi cutyaiii: 1) MOBIE, 2)ioro ajapecara,
3) npecyno3uiiito Sk (OHA 3araibHUX 3HaHb, 4)KOMYHIKaTHBHI HaMmipH
(1HTeH1il), 5) Tl CHUIKYBAaHHS SIK JiSUTbHICHI KOMIIOHEHTH CHUTYallli, 6) MicIIe,
qac, 00CTaBUHU JIMCHOCTI SIK MPEAMETHI KOMIIOHEHTH CUTYaIlli, 7) BIHOIICHHS
MIXX KOMYHIKaHTaMH, 8) X COLIaTbHO-CTaTYCHI XapaKTEPUCTUKH K COIATIbHO-
MICUXOJIOTIYHI KOMIIOHEHTH cutyanii [2:41]. Po3rmsgarounm KOMYHIKATUBHY
cutyarito B oMy K. A. JlomiHIH BHAUILE Takl “B3a€MO3aJICKHI U YAaCTKOBO
nepexigHi” 1 mapaMeTpd, U0 BU3HAYAIOTh SIK  CKCIUNLUTHUNM 3MICT
BUCJIOBJICHHS, TaK 1 HOro CTWIb: a)ajpecaHT 1 ajapecar; O) pedepeHTHa
CUTYyaIlisl; B) IISUIbHICHA CHUTYyallis, B paMKax sIKOi BIIOYBA€TbCsS MOBJICHHEBE
CIUIKYBAaHHSI, 1110 CTAHOBUTh TIEBHUW CIOXKET: T€, 10 BiAOyBaeThcs 31
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CIIBPO3MOBHMKAMMU, 3T1JIHO 3 iXHIMU HaMipaMy a0o BCyIieped iM; Ta CUTYyallis, B
SKii BOHM MIIOTh B CHUIKYIOTBCS;, T) IPEAMETHO-CUTYallliHe TJO, SKE
nepeadayae Miclle ¥ 4ac KOMYHIKAllli, 3arajibHy COIUaJbHY, MOJITHYHY W
ICTOPUKO-KYJIbTYpHY CHUTYyallllo, a TakKoX JIOACH, 3aliiHUX B MpPOIleCi
CIUIKYBaHHS; J)KaHall 3B 3Ky (akycThuHuil abo rpadiunuit), 1110
XApPaKTEPU3YEThCA HASBHICTIO YM BIJICYTHICTIO BI3yaJIbHOTO 3B’SI3KY, @ TaKOX
BUKOPHUCTaHHSIM MEBHUX CIEIIAIbHUX 3ac001B niepeaayi moBigoMieHus” [4:51].

3rizHO  Mojenal  KOMYHIKaiii,  3amporoHoBaHoi  P. flkob6conom
KOMYHIKaTUBHA CUTYaIlisl MICTUTh 6 KOMIIOHEHTIB: aJ[peCaHT, ajpecaT, KOHTAKT,
TIOB1JIOMJICHHS, KOHTEKCT, KOA. Ilil KOHTaKTOM pPO3YMIETbCS B3a€EMOJIIST MiX
KOMYHIKaHTaMH, OCOOJIMBOCTI ii MPOTIKaHHS; MOBIIOMJICHHS a00 TEKCT — MEeBHA
1H(opMallis, nepeiaHa OJJHUM CyO’€KTOM THILIOMY; M1l KOAOM MAa€eThCA Ha yBasl
MoOBa (a00 MOBJICHHEBUM PI3HOBHUJ), SIKOIO peali3yeThcsl BUCIOBICHHS [5:81].
Otxe, aApecaHT, BHUKOPUCTOBYIOUM 3acOo0M MOBHOTO Koay, ¢dopMmye
TIOBIJIOMJICHHS, 3a JOIOMOTOI0 SIKOTO Yy MeEXaX KOHKPETHOTO KOHTEKCTY
BCTaHOBJIFOE KOHTAKT 3 aJJpecaToM.

CTOCOBHO HAILIOTO AOCHIHKEHHS, MU BBOKAEMO 32 JIOLLJIbHE BUOKPEMUTH
HACTYITHI KOMIIOHEHTH KOMYHIKaTUBHHMX CUTYallll, sIKI € TUIIOBUMH JJIs1 OY/Ib-
SKOi KOMYHIKaTUBHOI CUTYaIlil TPOBOKAIIITHOTO MOBJICHHS:

1) agpecaHT-IIPOBOKATOP 1 PELUITIEHT (aapecaT) SIK IEHTpaIbHI €JIEMEHTH
KC;

2) moBiioMJIeHHST (TeKcT) TOOTO iH(MOpMaIllis, SKy Tepenae aapecaHt-
IIPOBOKATOP PELMITIEHTY;

3) KOMyHIKaTHBHI U1l KOMYHIKaHTiB, TOOTO 3aIUIAaHOBAHUM PE3yJIbTaT, Ha
KU CKepOBaHA KOMYHIKaTHUBHA JISUTbHICTB;

4) mpecyno3ullis K (POoH MOoTepeIHIX BIIOMOCTEH PO CIIBPO3MOBHHKA,;

5) 0OCTaBMHM CHUIKYBaHHS, IO BKJIKOYAKOTh JIOKAJIBHO-TEMITOPAJIbHI
napameTpy, cdepy CHOUIKYBaHHS, a TaKOX BIJHOCMHM MDK YYaCHHUKAMU
KOMYHIKaIlii.

[IpoananizyeMo OCOOJIMBOCTI BUKOPHUCTAHHS KOMYHIKATMBHHX TaKTHUK B
KOMYHIKATHBHIA CHTYyallli MPOBOKAIIHHOIO MOBJICHHA, a came B Oeciii JBOX
CYCIJIOK:

[EXT Mayer House Night]

(Mrs. Huber is at Susan’s door, carrying a pie. Susan opens the door)
Susan: Mrs. Huber

Mprs. Huber: Hello Susan. I made you a pie

Susan:_Oh, wow. Why?

Mprs. Huber: Do I need a motive to do something nice?
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(Susan kind of shrugs, not knowing what to say)

[INT — Mayer House — Night]

(Mrs. Huber cuts a slice of the pie)

Mrs. Huber: I can’t wait for you to try this, its mince meat

Susan: Actually, I just had dinner

Mprs. Huber: That’s okay, you can save it for later

(Mrs. Huber licks her finger and laughs)

Susan: What'’s so funny?

Mprs. Huber: I was just thinking of that expression ‘ I'll make mincemeat out of
you'...

(Susan looks confused) ...

Mprs. Huber: So, Susan. How are you? (opens up Susan’s cookie jar and looks
inside)

Susan: I'm fine

Mprs. Huber: Good. You know, I have a confession to make...I always wish I had
been more supportive when Carl left you.

Susan: Oh, you don’t have to apologize about Carl. Really, Carl and I are over.
I've moved on

Mprs. Huber: Yes, I know. You've moved on to that nice Mike Delfino. He'’s quite
a catch isn’t he?

(Mrs. Huber winks at Susan. Then goes into her cupboard to take out a plate)
Susan: Um, sure. As a friend

Mprs. Huber: Oh, Susan, being coy is a strategy best employed by virgins at their
first dance. For women of our age it’s just annoying. (suddenly all nice
again) Are you sure you don’t want pie?

Susan: No. Thank you.

Mrs. Huber: I hope it works out with you and Mike, you 've been so desperate to
land him

Susan: WHAT? I am not desperate

Mprs. Huber: Oh, lord! Susan you burned you love rival’s house down! If that
isn 't desperate I don’t know what is (Susan stands there opening and closing her
mouth, not knowing what to say)

Susan.: Mrs. Huber, with all due respect, you're crazy

(Mrs. Huber puts down the fork she was using to eat the pie, reaches into her
bag and takes out the charred measuring jug, placing it on the table)

Susan: What'’s that?

Mprs. Huber: (she’s thoroughly enjoying this) I think you recognize it. I found it
in the ruins of Edie’s home.
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Susan: Well, that’s not ...

Mprs. Huber: sh, sh, sh. My point is this. I wasn’t there for you when Carl left
you, but I'm here for you now. As far as I’'m concerned, this is our little secret
and no one need ever know. Oh Susan, you have no idea how good it feels to
finally be able to help you. (Susan is shell shocked through all this)

Mprs. Huber: You look so pale. Now I insist you try some of my pie

(Mrs. Huber gets up and forcibly feeds some of her pie to Susan)

Mprs. Huber: Go on (Susan obligingly opens up)

Mprs. Huber: Did I mention its mincemeat? (Susan gulps and swallows at the
same time)

[INT — Supermarket — Day]

(Susan puts eggs and orange juice on the conveyer belt at the checkout. She
picks up a magazine to flick through as she waits to be served. Mrs. Huber pulls
up behind her, with a full trolley load of purchases)

Mprs. Huber: Susan, hello.

(Mrs. Huber is all smiles, but Susan’s face drops when she hears her voice)
Susan: Mrs. Huber (trying to be nice)

Mprs. Huber: Did you and Mike come together? I saw him over in the fresh
produce aisle.

Susan: No, like I told you before, we re just friends

(Mrs. Huber puts down the block to separate her goods from Susan’s items)
Susan: By the way, if I didn’t make it clear yesterday, I absolutely did not do that
thing that you accused me of doing

(Mike comes up behind them)

Mike: Hey Susan. Hi Mrs. Huber

Mprs. Huber: Nice to see you Mike

Mike (flirting with Susan): Hey, you like Alfred Hitchcock? They’re doing a
retrospective down at the realto.

(Susan looks at Mrs. Huber who is listening to everything that they say. She
looks back at her suggestively)

Susan: Um, I'm not really a fan

Mike: Oh, come on. How can you not like Hitchcock?

Susan: I just, ah, don’t

Mike: (shocked at being knocked down) oh, uh, okay

(Mike backs up to walk away)

Mike: Well uh, nice to see you. You too, Mrs. Huber

Mprs. Huber: You 're so silly. Pretending not to like him on my account, really!
Susan: Will you please just drop it?

© Menwvnux 1. B.
352



© IIpod/ieMHN ceMaHTHKH, MIPArMATHKH Ta KOTHITHUBHOI JIHrBicTHKH. — Bum. 21. — 2012.

Mprs. Huber: You shouldn’t be rude to me, Susan. Your secret is not an easy
burden to bare. That insurance company is putting Edie though hell, but still I've
said nothing.

Susan: (fed up with Mrs. Huber’s snide remarks) Well th-

Mprs. Huber: And the longer it takes for her to get payment, the longer she’ll be
staying with me. Eating me out of house and home. Using up my hot water.
Susan: What exactly is it you want from me, Mrs Huber?

(Mrs. Huber takes away the block separating their goods, implying she wants
Susan to pay for her food)

Check out girl: Are these together? (Mrs. Huber looks challengingly at Susan, as
if tempting her to refuse what she wants)

Susan: (resigned to what she has to do) Ring it up [8]. HaBenenuii npukiaj
UTIOCTpYE B3aEMOJIIIO aJpecaHTa-mpoBokaTtopa Micic XyOep Ta peuuIieHTa
Crozen. 1Ig Gecima € mpukiIagoM KOH(IIIKTHOI CUTYaIlli 1 HOCUTh HEOMIIIMHUM
xapaktep. [IpoBokaTtop y widl cuTyalli CHUIKYBaHHS BHUCTYIA€ iHILIATOPOM
Ipoliecy KOMYHIKAIli 1 BIAMOBIIHO O CBOIX IJICH, a caMe MParHeHHs 3MyCHUTH
pEIUIIiEHTa AISITH BCyINepey MOoro BiIaCHUM OakaHHsIM Oyaye 1er mporiec. s
JOCATHEHHST CBOE1 METH B XOJ1 MPOBOKAIIIMHOTO CIUIKYBaHHS, JUIsl 3M1MCHEHHS
BJIAJIOTO BIUTUBY HA PEIUITIEHTA BAKJIMBUM € BOJIOJITH MEBHUMHU BIJJIOMOCTSIMU
PO CIIBpO3MOBHUKA. B0 1iHHS Takoro 1H(pOpMaIl€ro Ja€ 3MOTy TIPOBOKATOPY
3HaWTW OUIBII BIAIMM MiAXiAg OO0 aapecaTa 1 TUM CaMUM  YMOXJIMBIIIOE
JNOCATHEHHS KOMYHIKaTUBHO1 METH. Micic Xy0ep (anpecaHT-
MIPOBOKATOP) 3HAIOUH, 1110 y iX CHUIBHOI cycimku Imi bpiT HemomgaBHO 3ropis
OyauHOK 1, 1m0 Cr03¢H HEHaBMHUCHO, aJieé BCE K TaKW MPHUYETHA JO MiJnany
HamaraeTbcs crpoBoKyBaTH CI03€H (peluimieHTa) Ha Te, 11100 NepeTBOPUTH ii Ha
CBOTO ,,JTOOYTOBOI'O CIIOHCOpA’, TOOTO OIJIauyBaTH ii MOKYIIKUA B CyTIEpMapKeTi,
paxXyHKM Ha KOMYHalbHI mociayrd Tomio. IlocTtaBuBmm 1€ 3a MeTy 1
OIMMPAIOYUCh HAa CBIM KOMYHIKAaTHUBHHMM JOCBIJ agpecaHT-IPOBOKATOp (opMye
KOMYHIKQTUBHY I1HTEHIIIO, SKa HAXOJUTh CBOE BTUICHHA Y KOMYHIKATUBHIM
CTpaTerii MaHTaxy, 110 BIAMNOBIIHO peali3ye€TbCs y HACTYIMHUX MOBJIEHHEBUX
TaKTUKaX:

— MJUICHIyBaHHA, W0 CHpusie eQEeKTUBHIM opraHizaili JlaJor4Hol
B3a€MO/I1i, ONTUMAIBHOMY BIUIMBY Ha peuwmmnieHTta: 1) I made you a pie ... Do 1
need a motive to do something nice?; 2) So, Susan. How are you?

— IMIUTIKOBaHOI Torpo3u: I was just thinking of that expression “I’ll make
mincemeat out of you” ...

— BUCJIOBJIEHHST cmiBuyTTs: You know, I have a confession to make...l
always wish I had been more supportive when Carl left you...
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— 3BuHYyBaueHHs: Oh, lord! Susan you burned you love rival’s house down!
If that isn’t desperate I don’t know what is;

— 3aysikyBaHHs: You shouldn’t be rude to me, Susan. Your secret is not an
easy burden to bare. That insurance company is putting Edie though hell, but
still I've said nothing.

VY cBoro uepry, peuurnieHT (Cro3eH) 3aiiMae akTMBHY IMO3UIIIIO B MPOIEC]
KOMYHIKallli, OCKUIbKM TpUiMae Ta JAeKoaye 1HGOpMaIliio, 10 MOCTyHae Bij
MPOBOKaTopa. Anpecar abu YHMKHYTHU TpoOJieM Ta 3BUHYBAaY€Hb BHUOY/IOBYE
CBOIO CTPATET1I0 IMMOBEAIHKH, BIAIOYHCH JI0 TAKMX KOMYHIKaTUBHUX TaKTHK:

—3anepeueHus: 1) By the way, if I didn’t make it clear yesterday, I
absolutely did not do that thing that you accused me of doing; 2) No, like I told
you before, were just friends; 3) WHAT? I am not desperate;

— obpazu: Mrs Huber, with all due respect, you 're crazy.

[HIIMMU  CJTOBaMH, aJIpECaHT-TIPOBOKATOP ITOCTABHMBIIM COO1 3a METY
3MYCUTHU PELMIIIEHTA [ISTH BCyNEped MOro BIACHUM Oa)kKaHHSAM, a TaKOX
MaHIMyJIFOBAaTH aJIpeCaToOM BCTYIA€ B KOHTAKT 13 PELUITIEHTOM, SIKUM TaKOXK Ma€e
CBOI KOMYHIKaTMBHI I[JTl, @ caM€ HaMaraerbCsd YHUKHYTH TIpoOJieM Ta
3BUHYBAU€Hb y CBOIO aJIpecy, 1 BOJIOJIIOYN MEBHUMH BIJOMOCTSIMU 3a TIEBHUX
00CTaBHH Oy/aye CBO€E MOBIIOMJICHHS (TEKCT) TAKUM YHUHOM, 1100 BTLJIMTU CBOIO
KOMYHIKaTUBHY MeTy. [HTEHIIli MOBIIIB HamiB30IiratoThCsl, OCKUTBKU PEIUTIIEHT
MOMPY CBOE OAKaHHS BPEILTI PEILT MiAJIA€ThCsl HAa MPOBOKAIIIIO, & CaME OILIauye
paxyHKH Yy CyINEpMapKeTi, TakK SK XO04€ 3aJWIINTU B TAEMHUII CBOIO
MIPUYETHICTH JI0 MiIaty.

Bapro 3ayBakuTH, 110 cepell IMPOaHaIi30BaHUX HaMH KOMYHIKATHBHMX
TaKTUK JIOMIHY€ pPO3MOBHA JIGKCHKA, BXKMBAIOTHCS 11IOMATUYHI BHUpa3H,
Hanpuknan [I’ll make mincemeat out of you nnas TOro, MO0 HagaTH
BUCJIOBJIIOBAHHIO OUIBII EKCIPECHUBHOIO Ta IEPEKOHIMBOIO 3a0apBJICHHS.
[Ilomo CHHTAaKCUYHMX MOBHHMX 3ac00iB, TO TMPOCTI PEUYCHHS BXKUBAIOTHCA
qacTiiie, HiK CKJIaJHI, OCKUIbKUA € OLIbII €KCIIPECUBHUMH Ta MAaOTh OLIBIIIHIA
edeKkT BIUIMBY Ha peummieHTa. [IpoTe CKiIaaHI peyeHHs CIIOCTEPIraloThCs Yy
TaKTUKaX BUCJIOBJICHHS CIIBUYTTS, 3aJISIKyBaHHS, 3aliepeueHHs, TOOTO TaM, Je
nependavyacThCsl  PO3’ACHEHHS, HaBeJACHHS (HakTiB, apryMEHTIB  TOIIIO.
BukopucToBytoThes utanbHi peueHHs (/) Do [ need a motive to do something
nice? 2) How are you? tomo), 3anepedni peuenss (/) You shouldn’t be rude to
me, Susan, 2) No, ... [ am not desperate,), BCTaBH1 peU€HHS € JTOCUTh TUTIOBUMHU
JUIS HaBEJICHMX BUIIE KOMYHIKaTUBHUX TakTuk (/) You know ... ; 2) By the
way ..., 3) ... like I told you before... ; 4) ... with all due respect ... TOImO),
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3BEpHEHHSI SIK 3aci0 TPUBEPHEHHS YyBaru 1 HAJIAaHHSA BUCJIOBIIOBAHHIO
emotniHocTi (1) Susan, 2) Oh, lord! 3) Mrs Huber Tomo).

OTxe, KOMyHIKaTUBHA CUTYallis MTPOBOKAIIIITHOIO MOBJIEHHS — (hparMeHT
00’€KTUBHO ICHYIOYOI PEATHOCTI, B SIKIA MPOTIKae mporec 0OMiHy 1HhopMmariii
MDK ocobaMu, 110 OepyTh ydacThb Yy CHUIKYBaHHI ISl JTOCSITHEHHS TIEBHOI
KOMYHIKAaTUBHOI =~ MeTWU.  Peamizalis  NPOBOKAIIHOIO  MOBJICHHS Y
KOMYHIKATHBHIN CUTYyallli CIIJTKyBaHHsI, @ caMe B Mpoiieci Oeciiv ABOX CYCIIOK
XapaKTepPU3yEThCS HASBHICTIO JIBOX YYaCHUKIB KOMYHIKAIlll: ajapecaHTa-
npoBokaTopa Ta penunieHta. KoxeH 13 CHIBPO3MOBHHUKIB BCTYMA€ Y
KOMYHIKAIIIIO 31 CBOIMU KOMYHIKATUBHUMH LUISIMH, IHTEHIISIMU, BIAMOBIAHO JI0
AKX OyJIyIOTh CTpaTErit0 MOBJICHHEBOI IIOBEMIHKH, IO PEaTi3yeTbCs B
KOMYHIKATUBHUX TaKTHKaX. 3 METOIO CIIPOBOKYBATH PELMITIEHTA Y POTIISHYTIM
CUTYyaIlli CIUIKYBaHHS aJPECAHT-TIPOBOKATOP BAAETHCS O CTpATErii MaHTaXYy,
BIJITIOBI/THO 10 SIKOi 3aCTOCOBY€E TAaKTHKH TT/IJICIITYBaHHS, IMIUTIKOBAHOI ITOTPO3H,
BUCJIOBJICHHS CITIBUYTTS, 3BUHYBAYCHHS, 3aJSIKyBaHHA 1 JIOCATA€ OUYIKYBAHOIO
MIEPIOKYTUBHOTO €(PEKTy, a came 3MYIIYy€e PELMITIEHTA JIIATH BCyNepey BIaCHUM
OaxxaHHs M. B cBOIO yepry, pelumnieHT BUKOPUCTOBYE TAaKTUKH 3allepeueHHs Ta
oOpa3u a0u YHUKHYTH HECTPHUSTIMBUX JJIsi ceO€ pe3ysbTarTiB, MPOTE TAKTUKU
aJIpeCaHTa-MpPOBOKATOpa € OUIBII PI3HOMAHITHUMH Ta €(PEKTUBHUMH Y
MOPIBHSHHI 13 TaKTHUKaMHU PEIUINEHTa, IO CIpHSE YCHIIHIN peam3arii
IIPOBOKAIlli B MOBJICHHI. MOBJICHHEBI TAaKTHK{ BIAMOBIIHO HAaXOASITh CBOE
BIIOOp@XEHHSI Yy TMEPEeBAXHO TMPOCTUX, PIAlIE CKIAAHUX PEUYCHHSX,
BUKOPHUCTOBYIOTHCSI TUTAJIbHI TA BCTaBHI PEUCHHS, 3alIePEUCHHS, 3BEPTaHHS.
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