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3EJIEHCBKA Jlinis MuxaiijiiBHa,
KaHJMUJaT NeIaroriyHuX HayK, TOIEeHT Kadeapu
1HO3eMHMX MOB, JIbOoTHa akajemis HaiioHaibHOTO
aBialiifHOTO YHIBEpCUTETY

TUMYEHKO Csiti1ana BacuiiBHa,

KaHWUJaT NeIaroriyHuX HayK, JOUEHT Kadeapu
1HO3eMHMX MOB, JIbOoTHA akageMis HarioHaibHOTO
aBialiifHOTO YHIBEpCUTETY

IHTEPAKTUBHWI KPUTEPIA C®OPMOBAHOCTI KOMYHIKATUBHUX YMIHb
MAMWBYTHIX JUCHETYEPIB YIIPABJIIHHA MOBITPSITHAM PYXOM

Y cmammi posenanymo inmepaxmusHuil Kpumepit cqpopmosanocmi KOMYHIKAMUGHUX YMIHb
MauOymHix —oucnemuepié  YNpAaeNiHHA NOGIMPSHUM — DPYXOM, WO XAPAKMEPU3YE 30AMHICMb
mauoymuvoco oucnemyepa YIIP mnanazooscysamu  MidcocobucmicHi CMOCYHKU 3 KOJle2amu-
oucnemuepamu, KepieHUKamu, nitomamu. Busnaueno eadicnusicmv 1020 NOKA3HUKIE, a came:
KOMNEMeHMHICMb Y NPOSHO3VBAHHI  NOMEHYIUHO-KOHQIIKMHUX — CUMYAYIsX CRIIKY8AHHA mMa
30amMHICMb 00 CAMOYNPABIIHHA 8 CRINIKYBAHHL.

Knrowuosi cnosa: oucnemuepcokuil niopo30in, MidcocoOUCmicHi BIOHOCUHU, Npoghecitina
OisibHiCMb, npoeciline CNiIKy8aAHHAL.

ITocTanoBka npodJjeMu. Y cydacHUX ymMoBax ()OpMYyBaHHS PUHKY Ipalli, KOJIM Ha MEPIIUM
IJaH BUXOJIUTH TMpobiema mpodeciiHoi MOOUIPHOCTI, BHUITYCKHHUK —aBial[ifHOTO BHIIIOTO
HaBYAJBLHOTO 3aKJIaay, a HUHI JUCTIeTYep ympaBiiHHS moBiTpsHuM pyxom (YIIP) — ne daxisenp,
110 HE JIMIIE BOJIOJIIE 3HAHHSAMHU, HEOOXITHUMH JIJIs 3AIMCHEHHs (DYHKIIIA 3 yIpaBIIiHHS MOBITPSHUM
pyxoM, aje ¥ 31aTHUM 10 MPOoQECifHOTO Ta MDKKYIBTYpPHOTO CHiUiKyBaHHS. Came TOMY ChOTOJIHI
OJIHIEI0 3 HAWBAXKJIMBIIINX CKIAOBUX 3arajbHOi MpodeciiHoi komneTeHTHOCTI aucneruepa YIIP e
npodeciiiHa KOMYyHIKaTHBHAa KOMIIETEHTHICTh, OJHHUMH 13 BQXJIMBUX CKJIQJIOBHX SKOi €
KOMYHIKaTHBH1 BMIHHSI.

AHai3 ocTaHHIX dOCTiIxKeHb Ta myOJikamiid. 3a ocTtaHHI PokW Oarato IeaaroriB Ta
TICUXOJIOTIB  3aliMajMCh THUTAHHAMH KOMYHIKATMBHOI IIATOTOBKHM MAaHOYTHIX CHEIiaiiCTIB.
3okpeMa, 3HAUHUU IHTEpeC CTAHOBJATH AOCIIIKEHHS, MPHUCBSIYEHI PO3BUTKY KOMYHIKATHBHUX
ymiab  (M.M. bapaxtsan, O.0. bo6pos, H.IO. byrenko, M.II. BacuibeBa, H.I1. Bonkosa,
H.A. I'pumienxo, H.®. JonromonoBa, M.M. Icaenko, B.A. Kan-Kamuk, B.B. Kamnuncekuii,
T.B. KonoBanenko, H.A. Ky3pmina, O.M. JleontseB, A.B. Myapuk, JI.O. CaBenkona,
JI.O. Cikopceka, P.M. ®@atuxoBa, T.I'. lllenenenko Ta iH.); KOMYHIKATUBHOTO MOTEHLIATY
ocobucrocti (0.0. bomansoB, F).M. €EmenbsnoB, O.M. JleoHTheB Ta 1H.); KOMYHIKaTUBHOT
komriereHTHOCTI (JI. . [letpoBcrka, €.B. Ilpo3zopoBa, €.B. Pyaencekuii, B.II. UepeBko Ta iH.).
[Ipobnemam KOMyHIKallii, pO3BUTKY Ta (OpMyBaHHS KOMYHIKQTUBHUX yMiHb IPHUCBSIYEHI Mparli
ncuxonorie  (I.O. banmn,  JI.C. Burorcekuii, O.B. Kupuuyk, I'.C. KocTiok), memaroris
(A.C. Makapenko, B.O. Cyxomnuncekuit, K.J[. Ymuncekuii), comionoris (I'.M. AHapeeBa,
M.C. Karan).

[IpoGnema BU3HAYEHHS 3MICTYy i CYTHOCTI KOMYHIKATUBHUX YMiHb € MIPEIMETOM HayKOBHUX
JOCTI/PKEHb 3HAYHOI KUIBKOCT1 BITYM3HSHMX 1 3apyObkHMX yueHuX. llemarorm il mcuxoinoru
BIJ[3HAYaIOTh MOT0 JIOCUTh BUCOKY CKJIAIHICTh, IPO IO CBIAYATh YHMCIEHHI Kiacu@ikaiii BMiHb.
A npoGnema ¢popMyBaHHS KOMYHIKaTUBHUX yMiHb aucrnieTuepiB YIIP 3aransom He posrisganacs.

Metor0 crarTi € JaTH XapaKTEepPHCTUKY IHTEPAKTUBHOMY KPHUTEpil0 CHOPMOBAHOCTI
KOMYHIKaTUBHUX YMiHb MaiOyTHIX TUCIIETYEpiB YMNPABIIHHS MOBITPSHUM PYXOM Ta BHU3HAUUTHU
BKJIMBICTh MOTO MOKA3HUKIB.
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Bukaan ocHoBHOro marepiany. Mu crnpoOyBanu oOXapakTepu3yBaTH KOMYHIKATHBHI
BMIiHHS MallOyTHIX aucneryepiB YIIP, kepyrouuch 3HaHHSIMU PO OCHOBHI CTPYKTYpPHI KOMIIOHEHTH
CIIIKYBaHHSA, 3 ypaxyBaHHSAM 0cCOOIMBOCTEH mpodeciinoro croinkyBanHa aucnerdepis YIIP,
cneuniku npodeciitHoT miATOTOBKU Ta XapakTepy il CTpyKTypu mnpodeciiiHoi AiSIbHOCTI, B OCHOBI
AKOi JieaTh pi3Hi popmu KomyHikaiii. Ha ocHOBI aHani3y MCHXOJIOTO-NIEAArOTiyHOT JIiTepaTypH,
JaHUX ONHUTYBAHHS BHKJIAQJAYiB, CTYJICHTIB MU BU3HAYMIU CTPYKTYPY KOMYHIKaTUBHHX BMiHb,
HeoOXxigaux mucrnerdepam YIIP ans ycmimHOro 3xiiicHeHHS mpodeciiiHoi AIAIBHOCTI, 0 SKOT
BBIHIIUTM TaKi rpyny BMiHb: KOMYHIKaTHUBHO-1H(OpMaIliifHi, IHTEpaKTHBHI Ta EepLEeNTHBHI [5].

V35BN 32 OCHOBY TIyMau€HHsS BMIHHS SIK «3IaTHOCTI JIFOJJMHH BUKOHYBATH SIKY-HEOyIb
TISITBHICTB, 200 Ti 4M iHIII fii, B HOBUX YMOBaX Ha OCHOBI paHillle OTPUMaHUX 3HAHb 1 HABUYOK»
[2, c. 161], Mu BH3HaYaeMO KOMYHIKaTMBHI BMiHHS MaiOyTHiX mucnerdepiB YIIP sk ckimamHy
CUCTEMY YCBIIOMJIIOBAHMX MOBJIEHHEBHUX [ii, 5IKI 0a3ylOTbCS HAa TEOPETHYHIA Ta MpPaKTHUYHINA
MIJTOTOBJIEHOCTI, IO JIa€ 3MOTY MPOYKTUBHO 3aCTOCOBYBATH CHOCOOM ¥l mpuiiomMu mpodecitHoro
CHUIKYBaHHS B HOBUX YMOBaX BIATOBIIHO /10 MOCTaBJIEHOI METH [5].

KoMyHikaTHBHI BMIHHS MaroTh OyTM HpPOBIIHUMHU B MEPENIKYy SKOCTEH, HEOOXIIHUX Y
MaiOyTHI  aisuibHOCTI  gucneruepiB  YIIP.  EdexktuBHUM 3ac000M BCTAHOBJIEHHSI CTaHy
c(OpMOBaHOCTI KOMYHIKAaTUBHUX YMIHb € KpUTEpii, KOTP1 AAIOTh 3MOT'Y BHOCUTH 3MIHH B MPOIIEC
(dbopMyBaHHS KOMYHIKATHBHMX YMIHb MalOyTHIX nucnetdepiB YIIP.

[lonsitTss «kputepiii» (Bi TpeubKoro criterion — 3acid JUIsl CyI)KEHHS) — 1€ «O3HakKa, Ha
OCHOBI SIKOT 3/IHCHIOETHCSI OLIIHKA, BU3HAYCHHS a00 Kiiacudikailis 4oro-HeOy/Ib, MIpHIIO OIliHKU» [1].

Kpurtepiii Bu3HayaeTbes SIK O3HaKa, Mipa OILIIHIOBAHHS JIOCIIKYBAHOTO SBMINA, TUX 3MIiH,
Kl BiAOyBaJMCA B PO3BUTKY OKPEMHX CKJIAaJOBUX 4YH BCi€i OCOOMCTOCTI B pe3ylbTari
eKCIIEpUMEHTAIbHOTO HAaBYaHHS Ta BU3HAUEHMX MEJaroridHUX YMOB, 32 SIKHX BM3HAUCHA TiloTe3a
BIJMIOBIa€ UM HE BiAMOBITAE pe3ysbTaTaM eKcriepuMenty [4, €. 5-8 ].

OcHoBOI0O (hOpMYBaHHS KOMYHIKaTUBHUX yMiHb MaiOyTHiX nucrierdepiB YIIP e mimicHuit
nenaroriyHuil mporec. Kpurepii epekTHBHOCTI MarOTh OYTH TaKUMH, 100 JO3BOJIATH OIIHIOBATH
pe3ynbTaTH 3aBlaHb MOA0 (GOPMYBaHHS KOMYHIKQTUBHHMX YMIHb CTYJEHTIB y MpOIECi HaBUaHHS.
Hamu Oynu BuaiieHi Tpu KpuTepii Ta BIAMOBIIHI IM MOKa3HUKU C(HOPMOBAHOCTI KOMYHIKATMBHUX
yMiHb  MaiOyTHix  gucnerdepiB  YIIP:  iHdopmaliiiHO-MOBICHHEBUN, IHTEPAKTUBHUH 1
NepLEeNTUBHO-KOTHITUBHUH.

Tak sk MM y CTaTTi PO3TIISAAEMO IHTEPAKTUBHUM KPUTEPIH, TO CIIPOOyEMO came HOMY Ta HOro
NIOKAa3HUKaM JaTu JETalbHY XapaKTepUCTHKY. [HTepakTUBHMI KpUTepi XapakTepusye 3]aTHICTb
MaiOyTHporo gucnerdepa YIIP HamarompkyBaTH MDKOCOOHMCTICHI CTOCYHKHM 3  KOJIETaMH-
JTUCTIETYCpaMH, KepiBHHKamu, mitoTamu. OCHOBHI TIOKa3HUKH JIAHOTO KPHUTEPIO: yMIHHSA
JOTPUMYBATUCh HOPM 1 IpaBWJl KOJEKTUBY (HEBUMYIIEHa aTMocdepa CIUIKYBaHHS; aKTUBHE
OOroBOpeHHS HarajJbHUX I[WTaHb, YITKE PO3YMIHHSA 3aJa4 KOJEKTUBY 1 IIed CBO€l BIACHOI
TISIIBHOCTI; TOBara TOYKU 30pYy YICHIB KOJIEKTUBY; BUPIIICHHA 0€3 THCKY PO3ODKHOCTEH, HUIIXOM
PETENbHOrO 3BaKyBaHHs JOBOJIB CTOPIH 1 BUPOOJIEHHS IPYNOBOIO PILIEHHS; BUCOKA KpUTHKA i
CaMOKPHUTHKA); yMIHHSI BCTAHOBIIIOBATH, MIATPUMYBATH i HaJJaBaTH 3BOPOTHIN 3B’ SI30K Y CIIUIKYyBaHHI
(po3yMITH pI3HI 3alUTU MUIOTIB, iIXHE BUCIOBIEHHS 3 MPUBOAY KOHKPETHUX MOJBOTHUX CHUTYAILiif;
Ha/IaBaTH 3allUTaHHS [UIOTaM 3 MPUBOAY KOHKPETHHX MOJILOTHUX CUTYallill; po3yMIiTH MOBY IUIOTIB
y 6inbiocti curyauiit npu YIIP Ta BUnpaBisTH MOMMIKM MiJ Yac pajiio3B’s3Ky; BYACHO 1 B IOBHOMY
o0cs131 HazaBaTu MiIoTaM HEoOXigHY iH(pOpMAaLlil0); YMIHHS OpPIEHTYBATHUCh Y 3MIHHMX YMOBax
(KOMYHIKaTUBHUX CHUTYyalisiX, OOYMOBJICHHMX BHMHUKHEHHSM Hemnepe0auyBaHUX YMOB IOJIBOTY);
YMIHHS OLIHUTH HECTaHJAPTHY CHUTYallll0 Ta TNPUWHATH €IMHE TpaBWIbHE pIIIEHHS; YMIHHSA
MIPOTHO3YBATH  MOTEHLIHHO-KOH(IIKTHI ~CUTyalii CHOUIKYBaHHA (MOBEJIHKY IapTHepa) Ta
PO3B’SA3yBaTH iX; YMIHHS YIPABIIATH BIACHUM CHUIKYBaHHSM, a caMe: YMIHHS BUSIBJISITH B 3aJI€KHOCTI
BiJl CUTYallii CIIpIMOBAHICTh Ha MapTHEpa, YMIHHSI OyTH MapTHEPOM Y CIUIKYBaHHI, YMIHHS OyTH
MOOUTBHUM Yy CHNUIKYBaHHI, YMIHHS IJUIaIITOBYBaTHCS /10 MOBEIIHKU MapTHEPA, YMIHHS 3MIHIOBaTH
CTWJIb CIIUIKYBaHHS B 3aJIKHOCTI BijI CUTYyaIlil; YMiHHS KE€pyBaTH BIACHUM IICUXIYHUM (EMOLIHIM)
CTaHOM; OpraHi3alliiiHi BMiHHs (Opraizailis AUCHeTYepChKUX 3MiH TOwIO) [5].
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BaximBUM MOKa3HUKOM IHTEPAKTHBHOTO KPUTEPi0 KOMYHIKATHUBHHUX YMiHb MaiOyTHBOTO
mucrietdepa YIIP € #loro KOMIETeHTHICTh Y MPOTHO3YBAaHHI MOTEHIIHHO-KOH(IIKTHUX CHUTYAIlisIX
CHUIKYBaHHS (MOBEIIHIII MapTHEpa) Ta iX pO3B’s3aHHI, M0 XapaKTepU3ye 3MaTHICTh MPOIYKTUBHO
PO3B’s13yBaTH KOH(MIIIKTH, KOTPI BUHUKAIOTh y Npo¢eciiiHoMy CITKyBaHHI, 0OMpaTH ONTUMAIbHY
CTpATETil0 MOBEIIHKH Y KOH(MIIKTHINA CUTYaIIi].

VY npodeciitHoMy criyikyBaHHI aucrierdepa YIIP 3aBxkau € mepeayMoBU Il BHHUKHCHHS
KoHGuikTiB. lle, Hampukiaa, NPOTUCTOSHHS JIOJCBKUX IHTEPECiB, PI3SHOMAHITHICTH TyMOK,
VSBJICHbB, I7ICH CTOCOBHO IUIeH 1 cmoco0iB misutbHOCTI TOmIO. Ilimpo3ain mucnerdepis YIIP — me
peanbHO iCHyIOYa i OpraHi3oBaHa TIpyla CIEMIalicTiB, sKa BHUKOHYE CHUIBHY BHUPOOHUYY
TISTBHICTB, 1 Ui Akoi xapakrepHe cminkyBanHs. 3a K. K. IlnatoHOBUM «cHinkyBaHHS — IIe
B3a€EMOJIS JIIOJIEW B Tpylnmax Ha OCHOBI B3a€EMHOTO TCHXIYHOTO BiTOOpa)K€HHS OJUH OJHOTO,
pe3ylnbTaTOM SIKOTO € iX MDKOCOOMCTICHI BigHOCHMHH» [2, C. 175]. PaHo 4m mi3HO HE3I0pOBI
MDKOCOOMCTICHI BIIHOCMHU B JUCIETYEPCHKOMY MIAPO3/UTI MOKYTh HMPHU3BECTU IO NMOHUKEHHS
SIKOCTI POOOTH 1 CTaTH MEPElIKOA00 Juis Oe3neku MmoJsiboTiB. st Toro, mo0 cnuikyBaHHS Oyno
yermimHuM, gucnerdep YIIP nmoBuHEH BOJOIITH MEBHUM CIIEKTPOM KOMYHIKAaTUBHHUX YMiHb. | Tomy
a/IeKBaTHE 3aCBOEHHS BCIX MOKJIMBUX CTpATErii MOBEAIHKU CTOPIH Y KOH(IIIKTHIN CUTYaIllii, TAaKUX
SIK YHUKaHHS, CIIIBPOOITHULITBO, CYIIEPHUIITBO, TpUCTOCYBaHHA Ta koMiipoMic (3a K.Y.Tomacom), €
BKpail BaXJIMBUMHU Juisl MaiiOyTHboro nucrnerdepa YIIP. 3BuyaiiHo, MU HE MOXEMO TOBOPHUTHU PO
€IMHO TMPaBWIbHY JIHII0 TOBEAIHKH y KOHQUIIKTI, OCKUIBKM HEMOJXXJIMBO 3allporpamyBaTH i
nepe0ayuTH BCE PIZHOMAHITTA pealbHUX CHUTYyallid, ane OaxaHO BOJOIITH HAa0OpOM YCIX
MOXJIMBUX (OpM TOBEAIHKA B KOHQIIKTHIM cuTyarii. Y Cy4acHHMX yMOBax KOHQIIKTHA
KOMIIETEHTHICTh — II€ TIepPII 3a BCE OCBOEHHS IMIO3WINKA MApTHEPCTBA, CHIBPOOITHUIITBA, HE
BHUKJTIOYAIOYH BOJIOIIHHS W IHITUMU MTOBEIIHKOBUMH CTPATETIIMH.

BaxxnmuBuM MOKa3HUKOM IHTEPAKTUBHOTO KPUTEPIF0 KOMYHIKATUBHUX YMiHb MailOyTHHOTO
mucnietyepa YIIP € 3matHicTh 10 caMOymnpaBiiHHS B CHUIKYBaHHI, MiJBUIEHHS PIBHS 3I10HOCTI
SIKOTO CBIIYUTH TIPO 3POCTaHHA MOTped OyTM B CIHUIKYBaHHI 13 caMHUM CO0OI0, BUSIBISITH B
3aJIKHOCTI BiJl CUTYaIlll CIPSAMOBAHICTh HA MapTHEPA, CXWIBHICTh 70 MAapTHEPCTBA B CIUIKYBaHHI,
MIIBUIIEHHS MOOUIBHOCTI y CIUIKyBaHHI, PO3BUTOK YMiHb MiIJAIITOBYBATUCS 10 TOBEIIHKH
napTHepa, TOTOBHICTh JO JIalioTy, 3JaTHICTh 3MIHIOBATH CTHJIb CIUIKYBAaHHS B 3aJICKHOCTI Bif
CUTYaIIil, 110 € BKpail BAKJIUBUM JUIsl YCHIITHOT pOOOTH TUCTIETYEPCHKOT 3MIHH.

BucHOBKM i mepcnekKTHBH NOJANBIIMX JAOCTIIKeHb. TakuM 4YHMHOM, IHTEPAKTUBHHMA
KpUTEPI XapaKTepu3ye 3MaTHICTh MalOyTHROTO auctierdepa YIIP HamaromkyBatn Mi>KOCOOUCTICHI
BITHOCHHH, SIKI HE € OJJHAKOBUMH, a HAaHOUIbIIT MIITHAMHU € Ti, KOTPi CKJIAIHUCA B MPOLECI CyMICHOT
JSUTBHOCTI, B1IOOpaxytoun 00’ €KTHBHI BUPOOHWY1 BimHOCHHM MDK aucrierdepamu YIIP. Jlopeunnm
Oyno 6 moBHICTIO noroauTuch 3 aymkoto K.K. ITnaroHoBa, sikuii cTBEpKYBaB, MO0 «EPEKTUBHICTH 1
HAJIAHICTh JIAJIBHOCTI €KiMaXky Ta CTaH B3a€MOJIl MDK eKimakaMu, AUCIeTYepaMu U ciayxOamu
Ha3eMHOro 3a0e3MeueHHs MOJIbOTIB 3aJIeKaTh HE JIMIIE Bl IHAUBITyaTbHUX SIKOCTEH 1 nmpodeciitHoro
JIOCBIZly OKpEMOro crerfiajiicrta, a i BiJ MOPO3YMIHHs BCIX YYaCHHUKIB y 3arajbHil COpaBi, Ta Bij
B3a€EMHHMX MDKOCOOMCTICHHMX BIIHOCHH y KOXHI# rpymi» [2 ¢. 173].
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INTERACTIVE CRITERION OF FORMEDNESS OF FUTURE AIR TRAFFIC
CONTROLLERS’ COMMUNICATIVE SKILLS

Abstract. The main task of the research is to characterize interactive criterion of formedness
of future air traffic controllers’ communicative skills and to specify the importance of its factors.

A great number of foreign and native scientists, for instance Butenko N. Yu., Volkova N. P.,
Isaienko M. M., Kyrychuk O. V., Kostiuk H. S., Sikorska L. O., Savenkova I. O., Petrovska L. A.,
Cherevko V. P. etc., have been trying to determine the contents and the value of communicative
potential, skills and habits for future specialists in different fields. Taking into account the specific
features of the aviation profession, being based on some research we specify future air traffic
controllers’ communicative skills as complex system of conscious language activities based on
theoretical and practical training raising the possibility to use effectively professional
communication technigques in new conditions according to assigned tasks. It’s proven that criteria
are the most effective way for formedness’ determination of communicative skills enabling to make
changes in the process air traffic controllers’ communicative skills forming. We have defined three
criteria and factors of formedness of future air traffic controllers’ communicative skills, for
instance interactive criterion is highlighted in the article. Interactive criterion characterizes the
capability of future air traffic controllers to establish interpersonal relations with workmates,
supervisors, pilots.

Two factors of formedness of future air traffic controllers’ communicative skills have been
mentioned in the article. One of them is the competence in predicting and solving of conflict
situations which specifies the capability to solve professional communication’ conflicts and to
choose the most preferable behavior strategy. The second one is the capability of the future air
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traffic controllers to self-management in communication. It goes without saying that interactive
criterion characterizes the capability of future air traffic controllers to establish various
interpersonal relations, but the strongest are ones, which are organized in the process of
collaborative activities reflecting objective productive relations between air traffic controllers.

Key words: Air Traffic Control unit, interpersonal relations, professional activity,
professional communication.
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