2021 p., Bunyck 10

UDK 629.7: [811.111:37.013]
DOI 10.33251/2522-1477-2021-10-155-159

ZELENSKA Liliia,

Candidate of Pedagogical Sciences, Associate Professor,
Associate Professor of Foreign Languages Department,
Flight Academy of National Aviation University
ORCID 0000-0003-4051-2011

TYMCHENKO Svitlana,

Candidate of Pedagogical Sciences, Associate Professor,
Associate Professor of Foreign Languages Department,
Flight Academy of National Aviation University
ORCID 0000-0001-8627-1220

DIALOGIC INTERACTION IN THE FORMATION OF FUTURE AVIATION
SPECIALISTS’ FOREIGN LANGUAGE COMMUNICATIVE COMPETENCE

The purpose of this study is to disclose the leading role of dialogic interaction used for
improving the system of foreign language training in order to achieve a sufficient level of aviation
specialists’ communicative competence. The pedagogical aspect of dialogic interaction is
highlighted in the article because it’s considered to be one of the main ways to organize the
relationship of the subjects of communication in the educational process, namely in foreign
language classes. It goes without saying that the basis of dialogic interaction is pedagogical
communication, the communicative basis of which gives it certain advantages, and they have been
pointed out in the study. We have come to conclusion that dialogic interaction in the process of
foreign language training is a necessary condition for future aviation specialists’ training to
communicate in the professional sphere, the importance of which is determined by the factors, have
been presented in the study.

Key words: aviation specialist, competence, dialogue, foreign language, interaction,
pedagogical communication.

Introduction. Ukraine's participation in the processes of global integration, expanding its
international relations promoted awareness of foreign language value in the modern Ukrainian
society. Therefore, knowledge of foreign languages is an important prerequisite for personal, cultural,
professional and economic contacts in a multilingual, information-developed, mobile world.

Today, the concept of student competence is quite relevant, determined by many factors,
because the level of competence, according to many national and international experts, is the
indicator to determine the readiness of the future specialist for life, their further personal
development and active participation in future professional activities.

Review of recent sources of research and publications. As we noted in the previous
article, "the purpose of foreign languages teaching at higher aviation educational establishments is
to master the language as a means of communication and to acquire professionally oriented foreign
language competence for successful performance of future professional activities. The effectiveness
of professional education of the future aviation specialist, part of which is knowledge of a foreign
language, is determined by the adopted educational concept and model of an aviation specialist
training, which is based on this concept. Therefore, the first place is taken by the competency-based
approach, in which the main is the result of the training" [4, p. 156-157].

Foreign language communicative competence of future specialists was the subject of
consideration by national and foreign researchers, namely: O. Akimova, I. Asmukovych, L. Birkun,
N. Havrylenko, D. Hymes, L. Herasymenko, R. Johnson, M. Yevdokimova, I. Zymnia, V. Zykova,
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L. Khalyapin, Ye.Kmita, A. Kyrychenko, H. Kytaihorodska, N. Kucherenko, Y. Maslova,
D. Macmillan, T. Malkovska, P. Milrud, O. Moskalenko, Ye. Passov, A. Pchelinov, A. Samsonova,
V. Safonova, I. Feinman and others. In the previous article we considered some aspects of foreign
language communicative competence [4, p. 156-161]. And now, we will focus on dialogic
interaction, which in our opinion, plays a leading role in the formation of future aviation specialists’
foreign language communicative competence.

Setting an objective. The objective of the article is to highlight the leading role of dialogic
interaction used for improving the system of foreign language training in order to achieve a
sufficient level of aviation specialists’ communicative competence.

Presentation of basic material. The formation process of future aviation specialists’
foreign language communicative competence will be more effective if the organization of
educational work will be based on the principles of dialogic interaction. The problem of dialogic
interaction is considered in pedagogics, philosophy and psychology in unity with the peculiarities of
personality development, which in the process of dialogic communication realizes itself as a self-
sufficient personality in any situation, and it learns to understand others. Today there is an urgent
necessity for such human interaction, which despite all the differences of views, positions, attitudes,
is revealed in the thoughts of the interlocutors, and it is based on the principles of cooperation and
co-creation.

The founders of the dialogical concept are scientists M. Bakhtin and M. Buber. Dialogue is
considered by M. Bakhtin not only as a form of communication between people, but also as a way
of their interaction and mutual influence. The scientist pays attention to the problem of language
creativity, because to live, from his point of view, means to participate in dialogue: to ask, accept,
answer, agree — and that is why life is an "unfinished dialogue" [1, p. 336-337].

Problems of dialogic interaction were studied by the American psychologist D. Johnson,
who emphasized that "to express one's thoughts and to listen to carefully is a vital necessity" [3, p.
107]. The scientist emphasized that the obstacle to establish relations between people is "our natural
tendency to condemn, evaluate, approve or disapprove of what we heard" [3, p. 107]. In this case,
the dialogic interaction may take on a negative color, and under such conditions it has only one of
the interlocutors readiness for dialogic interaction and it can contribute to the establishment of a
healthy psychological climate.

As a part of our study, the pedagogical aspect of dialogic interaction is considered by us,
which is of great importance, as one of the main ways to organize the relationship of the subjects of
communication in the educational process, namely in foreign language classes. Pedagogical
interaction of educational influence subjects, namely teachers, with the individuals, their inner
world, values, material and spiritual needs is the important channel, with the help of it, social
organization of student behavior and personality, and thus any situation becomes educational
situation. One of the important characteristics of pedagogical interaction is the role of purposeful
influences, which indicates the necessity to ensure the organization of such influence, which would
contribute to the disclosure of communicative potential and the formation of future aviation
specialists’ foreign language communicative competence. Various forms of psychological and
pedagogical influence are always realized in the form of communication between a teacher and a
student, the content of which is the exchange of information, the implementation of educational
influence and the organization of relationships.

A foreign language teacher must have the ability to involve students in dialogic interaction.
Dialogue, as a form of interpersonal communication, is an effective means of establishing
partnership relations; a means of uniting the individual efforts of the participants of communication,
which ensures full mutual understanding between the interlocutors. For foreign language teachers,
the opinion of some scientists on the culture of communication is important, which largely depends
on the nature of communicative interaction between a teacher and students, because, from the
experience of high school, preference is given to dialogical forms of educational interaction [5,
p. 105]. Dialogue in studying is a form of communication in order to realize the goals of studying
and education. This is the interaction between the participants of the pedagogical process in the
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educational situation, which is carried out in the form of speech, and there is an information
exchange between partners, and the relationship between partners is regulated [6].

We support the opinion of O. Bodaliov that dialogue is not so much a form of
communication as the principle of the whole educational process construction, where the student is
the subject of "dialogue space", an atmosphere of psychological comfort that stimulates self-activity
and self-realization [2].

Focusing on dialogic interaction in the formation of future aviation specialists’ foreign
language communicative competence requires the teacher to comply with certain requirements,
namely: setting for a partnership in communication; creating a positive emotional microclimate in
the group through communication, avoiding communication barriers and stress inducing factor;
taking into account the level of knowledge and skills of students; discussion during classes of
different views on the problems of professional communication of future aviation specialists; ability
to empathize and feel empathy; heuristic style of teaching and communication with students, which
encourages them to think, to look for ways to resolve contradictions, to draw independent
conclusions; creating a relaxed atmosphere of communication, i.e free exchange of views, lack of
psychological stress and anxiety; organization of collective cooperation and interaction in search of
compromise; ability to understand another; ability to listen and hear the partner; directing the
dialogue both to the solution of subject tasks and to the optimal communication of students;
realization of internal and external dialogue of every student by pedagogical stimulation of
dialogue’s thoughts and individuals views; stimulating students' communicative activity with the
help of various forms of dialogic interaction [7, p. 98-99].

It goes without saying that the use of dialogue in foreign language classes is appropriate if it
is a form of communication between a teacher and students. To have the successful dialogue
organization in the classroom, it is necessary to create conditions under which its participants can
freely express their opinions, compare their thoughts with other students and think creatively. Of
course, it helps to establish personal creative interaction with students, and in the process of it, the
teacher knows how to deviate from their own stereotypes of authoritarian communication, which
allows him to reach mutual understanding with students.

So, it can be concluded that the essence of any dialogue is equality of dialogic interaction
subjects, which consider different points of view; and each subject should be focused on the fact
that his opinions can be interpreted by other subjects.

There is no doubt that the basis of dialogic interaction is pedagogical communication, the
communicative basis of which gives it certain advantages, namely:

— dialogic interaction reduces the "distance" between a teacher and a student;

— dialogic interaction has a positive "emotional color", which contributes to positive
communication in dialogue;

— positive dialogic interaction contributes to the effectiveness of the educational process,
namely the foreign language study, which is a part of the future aviation specialists’ professional
training.

Conclusion. So, briefly outlining scientific researches, which are devoted to the study of the
dialogic approach in the pedagogical process, we can conclude that dialogic interaction in the
process of foreign language training is a necessary condition for future aviation specialists’ training
to communicate in the professional sphere. The importance of this condition, in our opinion, is
determined by the following factors:

— students, following the ways and means of the teacher communication, can transfer them
to future professional activities, and therefore, the teacher must demonstrate communicative skills,
creative thinking, readiness to make a new decision, high self-regulation of speech and social
activity;

— the communication style of a teacher influences the students’ attitudes to studying, it
stimulates their cognitive activity. The teacher has to respect students, regardless of their functional
capacity. He (or she) must adhere to the cultural communication norms, otherwise it can lead to
interpersonal conflicts, unwillingness to cooperate, tension in relationships, etc.;
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— the teacher must be able to interact with the student in the form of subject-to-subject
interaction or dialogue, using the ability to listen and hear students.

Discussed above structural elements and parameters of the training dialogue assessment are
the basis for the formation of future aviation specialists’ foreign language communicative
competence.

References

1. Bahtin, M.M. (1986). Estetika slovesnogo tvorchestva [Aesthetics of Verbal Creativity].
M: Iskusstvo. 444 s. [in Russian].

2. Bodalev, A.A. (1991). Proecirovanie i vzaimodejstvie v obshenii [Projection and
Interaction in Communication]. Pedahohika, 1, 11-14 [in Russian].

3. Dzhonson, D.V. (2003) Sotsialna psykholohiia: treninh mizhosobystisnoho
spilkuvannia /Social Psychology: Training of Interpersonal Communication]. K.: Vyd. dim "KM
Akademiia". 288 s. [in Ukrainian].

4. Zelenska, L.M., Tymchenko, S.V. (2021). Suchasni innovatsii pry vykladanni
inozemnykh mov u vyshchykh aviatsiinykh navchalnykh zakladakh: komunikatyvnyi aspect
[Modern Innovations in Foreign Language Teaching in Aviation Higher FEducational
Establishments: Communicative Aspect]. Naukovyi visnyk Liotnoi akademii. Seriia: Pedahohichni
nauky, 9, 156161 [in Ukrainian].

5. Ivanova, T.V. (1999). Kultura pedagogicheskogo obsheniya [Culture of pedagogical
communication]. K.: CVP. 357 s. [in Russian].

6. Mashbic, E.I.(1980). Dialog v obuchayushej sisteme [Dialogue in the Educational
System]. K.: Vyshcha shkola. 184 s. [in Russian].

7. Tymchenko, S.V. (2014). Formuvannia komunikatyvnykh umin maibutnikh
dyspetcheriv upravlinnia povitrianym rukhom u protsesi vyvchennia profesiino oriientovanykh
dystsyplin [Forming of Future Air Traffic Controllers’ Communicative Skills in the Professional
Oriented Disciplines’ Studying Process]. Candidate’s thesis. Kirovohrad [in Ukrainian].

CnucoKk BUKOPHCTAHUX JKepelt

1. baxtun M. M. Ocretuka cnoBecHoro Teopuecta. M: MckyccTo, 1986. 444 c.

2. bopaneB A. A. [IpoeuupoBanue u B3auMojeiicTBie B 001eHuu. [ledacozcika. 1991. Nel.
C.11-14.

3. xoncoH /[I. B. CouianbHa NCUXOJOTIS: TPEHIHT MI’KOCOOMCTICHOTO CIIKYBaHHS / iep.
3 anri.: B. Xomuk. K.: Bun. gim « KM Axagemis», 2003. 288 c.

4. 3enencoka JI. M., Tumuenko C. B. CyuacHi iHHOBaIIil IpH BUKJIAJaHHI iHO3EMHUX MOB
y BHIIMX aBlallifHUX HAaBYAJBHHUX 3aKiagaxX: KOMYHIKaTUBHUHN acnekT. Haykosuil gichux Jlbomuoi
axaodemii. Cepis: [leoazociuni nayku. 2021. Ne 9. C. 156-161.

5. Hsanosa T. B. Kynberypa nenaroruueckoro odmenus. K.: IIBII, 1999. 357 c.

6. Mambun E. W. Jluamor B oOyuatomeit cucteme / ynopsa.:. Mambun E. U,
Anpnpuesckas B. B., Komuccaposa E. 0. K.: Bumia mkosna, 1980. 184 c.

7. Tumuenko C. B. ®opMmyBaHHS KOMYHIKaTUBHMX YMiHb MaHOyTHIX JHCIIETYEpiB
YIPaBIIiHHS TOBITPSIHUM PYXOM Y TpOIIeCi BUBYCHHS MPOQECITHO OPIEHTOBAHUX TUCIHILTIH: JTHC.
... Kauq. nen. Hayk. KipoBorpan, 2014. 295 c.

3EJJEHCBKA Jlinin MuxaiaiBHa, KagguaaT OEOaroriyHuxX HAyK, JOLIEHT, JOLIEHT
9 2 9
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JIIAJIOTTYHA B3AEMO/IA Y ®OPMYBAHHI IHHHIOMOBHOI KOMYHIKATUBHOI
KOMIIETEHTHOCTI MAUBYTHIX ABIAIIIMHAX ®AXIBIIIB

Anomauyia. 'Y cmammi oxpecnena npogiona ponv  Oiano2iuHoi  83a€mo0ii, saKa
BUKOPUCMOBYIOMbCA OJisl NONINUEHHS THUWOMOBHOI NiO20MOBKU asiayiinux ¢haxieyie 3 Mmemoro
00CACHEeHH 00CMAMHBLO20 DI6HS IXHbOI KOMYHIKAMUGBHOI KOMNEMEeHMHOCMI, AKULl, HA CbO2O0OHI, €
MUM THOUKAMOPOM, WO O03B0JIAE GUSHAYUMU 2OMOBHICMb MAUOYMHb020 haxisys 00 Hcumms, 1o2o
ROOAILULO20 OCOOUCTNO20 PO3BUMKY MA 00 AKMUBHOT yuacmi y mMatoymHitl npogecitititl OisibHOCHI.

Haczonoweno, wo npoyec gopmysants iHWOMOBHOI KOMYHIKAMUBHOI KOMNEMEeHMHOCMI
Maubymuix asiagaxisyie 6yoe OinbwL egheKMUSHUM, AKWO Opeanizayis HA84anbHoi pobomu Oyde
npoOXooumu Ha NPUHYUNAx Oiai02iyHoOi 83AEMOOII.

YV oanmiti cmammi ocnosna yeaca cghokycosana na neoazoeiunomy acnekmi 0iano2iuHol
83a€MO0ii, mMaxk SAK ye O0O0UH i3 OCHOBHUX CHOCOOI68 OpeaHizayii 63aEMOCMOCYHKIE CY0 €Kmis
CRINIKY8AHHS 8 HABUANbHO-BUXOBHOMY NPOYECI, d came HA 3aHAmmsx 3 inozemnoi mosu. Opicumayis
Ha 01anociuHy 83aEMOO0II0 Y POPMYBAHHI THULOMOBHOI KOMYHIKAMUBHOI KOMNEMEHMHOCMI MAOYMHIX
asiaghaxiseyie eumazae 8i0 BUKIAOAYA OOMPUMAHHI HUZKU NEBHUX BUMO2, SIKI OKPeCleHi 8 CIammi.

Hamu xomcmamosano, wo 6 0CHO8I Oian0ciuHOl 63A€MOO0IL  edcums neodazociune
CRINKY8AHHA, KOMYHIKAMUBHA OCHOB8A AKO020 HAOAE iUl NEGHUX nepesaz, OKPecleHUX asmopamu y
cmammi.

Biomax, mu Oitiwnu 00 6ucHo8Ky, wo OianociuHa 63aEmMo0is 6 npoyeci HULOMOBHOT
ni020MoBKU € HeOOXIOHOW YMOB0OK NI020MOSKU MAUOYmMHIX asiagaxisyis 00 KOMYHIKAMUBHOT
oisintbHOCMI 8 npogecitiniii cghepi, npu YboOMy BUSHAUUIU PAKMOPU, WO BUSHAUAIOMb BANCTUBICID
yiei ymosu.

Poszensanymi y cmammi cmpykmypHui enremenmu i napamempu OYiHKU HABYAIbHO20 0IAl02cy
Cy2ylomsb OCHOB0I0 0151 (POPMYBAHHA THUOMOBHOI KOMYHIKAMUBHOT KOMNEMEHMHOCMI MatloymHix
asiagaxisyis.

Knrwouoei  cnosa: asiayitinuii  ¢axiseys,  63aemo0is,  Oianoe, IHO3eMHA — MO8Q,
KOMNnemeHmHicms, nedazoziuie CniliKy8aHHsl.
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