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Melinda Haring
Many Ills for Ukraine’s Veterans but One Place to Look for a Cure

bazamo xeopo6 y éemepanis Yxpainu, ane € 00He micye 0l NOULYKY
JIKIB

Meninoa Xapune 6 cmammi nuwe npo iokpumuti 6 aucmonadi 2018 poxy Bemepau-xab, yenmp,
AKUL € 00MOM OJi51 08AHAOYAMU OP2AHIZaYill, SKI HA0AIOMb OE3KOWMOEHT NOCY2U 8I0 IOPUOUYHUX
KoHcynemayiu 0o ncuxomepanii 361 000 yxpaincokum semepanam, saxi boponucs 3 Pociero na
Honbaci. Bemepan-xab ne ompumye HIsIKO20 0epiHcasno2o QiHancy8anHs, QiHancyemscs 8io
onaeooitnux gondie Bikmopa i Onenu Iinuykis. Koau eemepanu nogepmaromocsi 3i Cxionoi
Vxpainu, nozbaenenmns cHy, Hecnoxiil i denpecis € 3a2anbHumu ckapeamu. bacamo marxooic
bopromucs 3 0y0b-K010 3anedxcHicmio. Ane Hatlbinbue iv nompiona poboma, i ivm nompioHo
Micye, wob npocmo 6ymu coboro. Bemepan Xab oonomacac 6 yvomy. /esxi semepanu
no8epmMaomuvcsi 00 C80€EL KONUWHBOT poOOMU, OesKi 3aTUUAOmMbCs 8 apMii, a 0esKi U0yms y
Oiznec. YV yenmpi gemepanu MONCYmv OMpuMamu 00NOMoz2y 3 ix pestome ma HanpasieHHs 00
dosipenux pobomooasyis. Bemepan-xab nanpasnse nooeii ¢ KuigcoKy wkony eKoHOMIKU Ha Kypc
nIONPUEMHUYMEA.

https://www.atlanticcouncil.org/blogs/ukrainealert/many-ills-for-ukraine-s-veterans-but-one-plac
e-to-look-for-a-cure
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Olha Smirnova, a dog handler for Hero's Companion, an NGO that provides dogs to support
therapy, poses on April 6 at Veteran Hub in Kyiv. Credit: Melinda Haring




The twentieth floor offers a spectacular, panoramic view of Kyiv. There’s limitless coffee,
yellow cushions, plenty of space to stretch out, and fast, free WiFi. A small, fluffy puppy waits on one
side of the floor to greet those who pass by. One could be forgiven for mistaking the Veteran Hub for a
coworking space, but it’s far more.

“The space is constructed so that people have complete freedom,” Ivona Kostyna, the
co-founder of Veteran Hub, told me in April

Opened in November 2018, the hub is home to twelve organizations that provide free services
from legal advice to psychotherapy to Ukraine’s 361,000 veterans who have fought Russia to a
stalemate in the Donbas. Housed in the Kyiv Telecenter, it should be a must-visit place for foreign
diplomats, aid workers, and journalists to understand just how plucky and resourceful Ukraine’s civil
society is.

Based on other European models, the Veteran Hub enables the dozen organizations onsite to
put their resources toward programs. They do not pay rent. Veteran Hub receives its funding from the
foundations of philanthropists Victor and Elena Pinchuk, which provide the physical space.

When veterans return from eastern Ukraine, sleep deprivation, anxiety, and depression are
common complaints. Many also battle addiction of some kind, from alcohol and drugs to sports and
video games.

But most of all, they need work and they need a place to just be themselves. Veteran Hub helps
with both.

Kostyna said some veterans return to their previous work, some stay in the military, and some
go into business.

At the hub, veterans can receive help with their résumés and referrals to trusted employers. She
said they help veterans translate their military experience into language that civilians can understand.
Veteran Hub doesn’t provide courses, but it refers people to the Kyiv School of Economics for its
entrepreneurship course.

Sixty percent of veterans coming to the hub feel motivated to look for work, Kostyna estimates.

Many veterans find Veteran Hub by word of mouth or on Facebook.

When they arrive, a case manager greets them and helps them find the services they need. They
do not need an appointment. Kostyna says that Veteran Hub aspires to be a one-stop shop.

“If they come here, they stay here,” Kostyna said in her confident but no-nonsense way. She
says the average visit lasts two and a half hours. The hub is open every day during the work week from
10 amto 9 pm, and from 11 amto 6 pm on the weekends.

The space is popular: 1,500 to 2,000 people visit the space monthly and 300-500 receive
services on a monthly basis. So far, 14,000 people have visited the space.

The most common request is for psychological services, which take place in a private room
onsite.

Family days, where veterans are mvited to bring their children, spouses and even dogs to the
space, are held in a large room that can hold up to 120 people. No religious or political events are
permitted in the space.



Ivona Kostyna is a co-founder of Veteran Hub in Kyiv, Ukraine. Photo credit: Courtesy.

Kostyna says Veteran Hub is here to say and that she wants to open more hubs in Lviv and
Dnipro, where there are a number of civil society organizations doing similar things that could be put
under a single roof, although she’s hopeful that the government will put more and more of the services
that veterans need online.

Veteran Hub is all the more remarkable when one considers that it doesn’t receive any
government funding. Like many good things in Ukraine, volunteers saw a need and met it.

Melinda Haring is the editor of the UkraineAlert blog at the Atlantic Council and a senior fellow
at the Foreign Policy Research Institute. She tweets (@melindaharing.



