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THE THEME “PROFESSIONAL COMMUNICATION A PHYSICIAN
AND A PATIENT WITH SYMPTOMS DISEASES OF DIGESTIVE
SYSTEM’S ORGANS” OF DISCIPLINE “PROFESSIONAL MEDICAL
COMMUNICATION OF ADOCTOR WITH A PATIENT IN UKRAINIAN
LANGUAGE”

I. f1. 3aninceka, A. C. CBepcTIOK
TepHoninbcbkull HAYioHaMbHUll MeOuyHull yHieepcumem imeHi I. 5. I'opbauescbkoeo MO3 YkpaiHu

JIIHTBICTUYHI TA IH®OPMAIIIHI OCOB/IMBOCTI BUBUEHHSI
TEMHW (ITPO®ECITHA MEJJYHA KOMYHIKAIIISI JIIKAPSI
3 [IALIIEHTOM I3 CUMIITOMAMMU 3AXBOPIOBAHb OPTAHIB
TPABHOI CUCTEMMU» I3 AUCLIATIIHUA «[IPOPECIMHA MEJUYHA
KOMYHIKAIIISI YKPAIHCBKOIO MOBOIO JTIKAPSI 3 TAIIIEHTOM»

Abstract. The article presents educational, informative and methodical materials necessary for studying the theme “Professional
communication a physician and a patient with symptoms diseases of the digestive system’s organs” in classes on the discipline “Professional
medical communication of a doctor with a patient in Ukrainian language”. The complex of tasks is aimed at the development of students’
communicative skills and abilities: to study the vocabulary to denote the organs of the digestive system, gastrointestinal diseases; be able
to build monologue and dialogic expressions that describe the causes and symptoms of the digestive system’s diseases, using learned
lexical units and phrases; to develop skills of collecting the anamnesis of gastroenterological diseases; memorize phrases and sentences
for first aid in food poisoning, in emergencies during stomach pain; to create modern informative and expert systems for developing
lesson’s materials. The proposed system of tasks will help to master the skills and abilities to communicate orally and in writing in
accordance with the goals and social norms of speech behavior in typical spheres and situations. Taking into account different methods
and forms of work, the tasks with which it was possible to ensure the active participation of each student in the class, to stimulate interest
and desire to study medical terminology in accordance with the topic of the class are singled out. It was suggested a variety of test and
creative tasks to check the knowledge of the student’s studied topic.

The materials described in the article are intended for foreign students of medical specialties who speak the language at a sufficient
level. Tasks selected on the basis of four main types of speech activity (listening, speaking, reading, writing) will help foreign students
not only to expand their vocabulary, but also to achieve social interaction in a foreign language professional sphere.

Key words: professional medical communication; medical terminology; language-communicative competence; professional language;
educational-methodical materials; modern informational and expert systems.

AwHoranjisa. Y crarTi nmoJaHo HaBYaJIbHO-METOAWUHI Ta iHdopMarlifini Marepianu, HeoOXizHi A1 BuBUeHHs Temu «IIpodeciiiHa
KOMYHIKallisi liKaps i maljieHTa i3 CUMIITOMaM# 3aXBOPIOBaHb OPraHiB TPaBHOI CUCTeMU» Ha 3aHATTSX i3 aucuuruting «IIpodeciiina
Me/IMYHa KOMYHIKal[isi YKpaiHChbKOI0 MOBOIO JIiKapsi 3 maijieHTom». Komruiekc 3aBiaHb CIipsiMOBaHUN Ha PO3BUTOK KOMYHiKaTHUBHUX
YMiHb Ta HABUUOK CTY/|eHTiB: BUBUMTH JIEKCHKY Ha [I03HaueHHsI OpraHiB TpaBHOI CUCTEMH, FaCTPOEHTEepOJIOTiYHMX 3aXBOPIOBaHb; YMIiTH
OyzyBaTi MOHOJIOTUHI Ta Aia/IorivyHi BUC/IOB/IFOBaHHS, 1110 MICTSATh ONKC IPUUYMH Ta CUMIITOMIB XBOPOO TPaBHOI CUCTEMH, 3aCTOCOBY-
I0UM 3aCBOEH] JIEKCHYHI OAMHULIL Ta (pasy; pPO3BUBATH HABUUKK 300py aHaMHe3y racTPOEHTEepOJIOTIUHNX 3aXBOPIOBaHb; 3aram’ aTaTu
CJIOBOCIIONyYeHHs Ta PeueHHs [jj1sl HaJJaHHs [1epIloi MeJUYHOI JONIOMOTH ITPH XapuOBHX OTPY€EHHSIX, TIPY eKCTPeHUX CUTYaLlisIX Mij uac
6071iB y Ji/ISHIII LIIJTyHKa; CTBOPUTH Cy4acHi iHdopMaliliHi Ta eKCriepTHi CUCTeMH [/ IPOEKTYBaHHS MaTepiasiB 0 3aHSTTs. 3arporio-
HOBaHa CHCTeMa 3aB/JaHb CIIPUATHME OBOJIOAIHHIO BMiHHSIMU Ta HAaBUUKaMU CIIUTKYBaTHCS B YCHilM Ta MMCbMOBi hopMax BiAIoBigHO
10 Lii/Teli Ta coLlia/IbHUX HOPM MOBJ/IEHHEBOI TTOBE/IiHKH B THIOBHX c(epax Ta CUTyaLisix. BpaxoByrouu pi3Hi MeTozu Ta popmu poboTy,
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BHOKDEMJIEHO Ti 3aB/laHH, 3a /{OTIOMOTOI0 SIKUX BJAn0Cs 3a6e3MeunTH akTUBHY Y4acTh KOKHOTO CTY/|eHTa Ha 3aHSITTi, CTUMYJIFOBATH
iHTepec i MparHeHHs BUBYATU MeIUUHY TePMiHOJIOri0 Bi/IIOBIIHO 10 TeMU 3aHATTS. [1/1g IepeBipKU 3HaHb i3 BUBUEHOI TeMU CTY/,eHTOBI

3arporioHOBAHO KOMIUIEKC TECTOBHUX Td TBOPUUX 3aB/jdHb.

Marepiany, onucaHi y cTarTi, NpyU3HayeHi AJis1 iHO3eMHUX CTYZeHTiB MeJUUHUX Crieljia/IbHOCTel, sIKi BOJIOZi0Th MOBOIO Ha [0-
CTaTHLOMY piBHi. 3aBJaHHs, AibpaHi Ha OCHOBI YOTHPHOX OCHOBHUX BH/IiB MOBJIEHHEBOI [Iis/TbHOCTI (C/TyXaHHs, TOBOPiHHS, UATAHHS,
MHCHMO), JOTIOMOXXYTb iHO3eMHUM CTYZeHTaM He JIMIlle PO3IIMPUTH CBili CJIOBHUKOBUM 3arac, a i AOCSATTH COL{ia/IbHOI B3aEMO/Ii B

iHIIOMOBHOMY TIpodeciiiHOMY cepe/IOBHILi.

KnrouoBi cioBa: npodeciiiHa MeandyHa KOMyHiKallisi; MejiuHa TepMiHOJIOTisl; MOBHOKOMYHIKaTHBHa KOMIIeTeHI]isl; )axoBa MOBa;
HaBYaJbHO-METOANYHI MaTepianu; cydyacHi iHpopmariiliHi Ta eKcriepTHi CUCTeMH.

Introduction. The modern higher medical education
in Ukraine is constantly being reformed, processes in
the system of training future doctors and specialists
who provide treatment and care for patients are being
synchronized. An important stage in this area is the
language training of foreign students, which is based
on the Law of Ukraine “About Higher Education”,
European Recommendations on Language Education,
the Concept of Language Training of Foreigners in
Ukrainian Foreign Languages, General Standards for
Ukrainian as a Foreign Language.

At the beginning of the XXI century there were no-
ticed the great interest of scientists in the Ukrainian
language as a foreign language. It is necessary to single
out the several areas of research: the problems of study-
ing of the Ukrainian language as a foreign language
(I. M. Kochan, H. Yu. Shelest, A. V. Ilkiv, etc.), meth-
ods of teaching of the Ukrainian language as a foreign
language (M. V. Tsurkan, O. V. Turkevych, O. I. No-
vitska, etc.), the formation of professional language
by foreign students in higher education establishments
of Ukraine (S. M. Lutsak, T. P. Melnyk, V. 1. Zevako,
K. L. Stefanyshyn, etc.). We agree with the statement
of N. I. Yelahina, N. O. Fedchyshyn that “the national
doctrine of the formation of domestic higher educa-
tion specifies the need to develop initiative and crea-
tive search for teachers, study and disseminate their
pedagogical experience. Changes in the public life
of Ukraine require all teaching staff to work in a new
way, improving the forms and methods of activity”
[3, p. 100].

The aim of the article is to offer a set of teaching
materials for the study of the second lesson in the dis-
cipline of choice “Professional medical communica-
tion of a doctor with a patient in Ukrainian language”
at I. Horbachevsky Ternopil National Medical Univer-
sity, by using modern informative and expert systems
in medicine.

The program of the discipline “Professional medical
communication of a doctor with a patient in Ukrainian
language” for students of higher medical educational
institutions of Ukraine of III-IV levels of accredita-
tion is made for the field of knowledge 22 “Health”,
specialty 222 “Medicine” (the second master’s level

of higher education) qualification “Doctor”. It is noted
that the discipline is based on the acquired knowledge
of “Ukrainian as a foreign language” and provides for
the communication needs of students in the educa-
tional-professional and educational-scientific spheres;
lays the foundations of the professional language of
the physician with the prospect of their further use in
professional activities; continues to develop language-
communicative competence, communication skills of
future professionals.

The study of “Professional medical communication
of a doctor with a patient in Ukrainian language” is
carried out during the third year of study. The discip-
line provides 90 hours of work: 20 hours for practical
classes and 70 hours for individual work of the student.

Methods. The specificity of the subject under study
has necessitated the use of a number of methods: direct
observation; descriptive method; method of complex
analysis; graphics method.

Results. Ten tasks have been selected for the topic
“Professional communication a physician and a patient
with symptoms diseases of the digestive system’s or-
gans”. The first task is an introductory one, the pur-
pose of which is to acquaint students with medical
terminology in gastroenterology, in particular, the
names of the organs of the digestive system should be
added to the picture. It is important that a foreign stu-
dent is offered a certificate with an appropriate list of
medical terms to simplify the search for new lexemes.

JoBigKa: ameHIUKC —
appendix, rnotka — pharynx,
ropTaHb — larynx, gBaHajLsl-
Tumnaaa kumka — duodenum,
>koBuHMH Mixyp — gallbladder,
neuinka — liver, miammayHko-
Ba 3a/103a — pancreas, npsiMa
KMIIIKa — rectum, poToBa IIO-
pOXXHUHA (poT) — mouth, cvH-
Hi 3a/103u — salivary glands,
CTpaBoxiz, — oesophagus, ToB-
cta Kumka — large intestine,
TOHKa Kuimka — small intes-
tine, IUTyHOK — stomach, s3uK
— tongue.
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It is obviously, the medical terminology is the main
important means of professional communication [4].
In our opinion, the most important task for the theme
is the second task. This is a text about diseases of the
digestive system, their symptoms and prevention [1].
Most of the following tasks are based on this task.
It is important to read and understand the content of
the text by foreign medical students. A teacher rec-
ommends to use dictionaries to reveal the meaning
of unknown medical terms. We will adduce a frag-
ment of the text.

TpaBHa cucreMa i racTpoeHTepo/IOriuHi 3axBo-
PIOBaHHA

TpaBHa cucTemMa — 1ie CHCTeMa OpraHiB, NMpU3Ha-
yeHa /151 Tepepo0KH DKi Ha MOXKUBHI pEUOBHHH, SIKi
BCMOKTYIOThCS B KPOB. CTpaBOXif, euiHKa, )KOBUHHI
MiXyp, MiALUIYHKOBA 3a/103a, arleHAUKC, ABaHaJLsg-
THUTIa/Ia KUIIIKa, MpsiMa KHUIIIKa, TOHKAa KUIITKa, TOBCTa
KHUIIIKA i IIJTYHOK HaJieXkaTh 0 TpaBHOi cuctemu. Po-
TOBa MOPOXKHMHA 3 SI3UKOM i 3ybamwu, C/IMHHI 3a/1031
i T7I0TKa — 11e ZI0TIOMi>KHI OpraHH, siKi oIpiOHIOIOTS i
1iepepoOIsIOTh DXKY.

Jlikap-racrpoenrepoJior — 1je daxiBellb, KW 3a-
HiMaeThCs 1iarHOCTHKOIO, JIIKyBaHHSM i npodinakTu-
KO0 3aXBOPIOBaHb TPaBHOI chcTeMU NatjieHTa. JIropei
i3 3aXBOPIOBaHHAMM TPaBHOI CUCTEMH JiKyIOTh y ra-
CTPOEHTEPOJIOTIYHOMY BiJ/Ii/IEHHI.

HalinomvpeHiimmMu 3aXBOpIOBaHHSIMHA TPaBHOT CUC-
TEMH €:; TaCTPUT, BUPa3Ka II/TyHKa, BUpa3Ka ABaHa/LIs-
TUIA0I KUIIKU, XOeLIUCTUT, TaHKPeaTHT, arleHJULInT,
MeTEeOpU3M.

T'acTpur — 11e 3amnasieHHs CTU30B0Oi 000/IOHKHU Ty H-
Ka. ['acTpuT Mae roctpy i XxpoHiuHy (popmu. CUMITTOMHU
racTpury: AUCKoM(OpT y BepxHill YaCTHHI ’KUBOTAa,
YacTo iz jiBuM peObpoMm, HyZ0Ta, O/IrOBaHHS, BTpaTa
areTUTy, BiIPVKKA, 3yTTS KUBOTA.

Bupaska — Lie 3aXBOpIOBaHHSI, MPU SIKOMY YTBOPIO-
10ThCS JeeKTH B LUIYHKY 1 BaHaALATHMNAMINA KUII-
Lli, TOMY PO3pi3HSIOTh BUPA3Ky LIIYHKA | BUpPa3Ky
ABaHAAUATHIIAM0I KUIIKK. HaifuacTinie xBOpitoTh
Ha BHUPa3KoBy xBopoOy uosoBiku Bif 20 10 50 pokiB.
Haiib6inbin yacTo BUpa3ka BUHMKAE HaBeCHi Ta BOCe-
HU. [IpUurHY NOSIBU TaCTPUTY i BUPa3KU: MOPYILIEHHS
PEeXXHMMY XapuyBaHHS1, BXKUBaHHS aJIKOT0J1k0, TIOTHOHO-
KYpiHHS, CTpec.

The next task is to answer the questions to the text.
For example: 1. /lns uozo npusHaueHa mpagHa cuc-
mema? 2. 5Iki op2aHu 8xo0simb 00 mpagHoi cucmemu ?
3. Ski opeaHu donomazaromb nodpibHoeamu idicy?
4. Skull ¢paxiseyb 3alimaembcs 0iazHOCMUKOIO, Ai-
KY8AHHAM [ npohinakmukow 3axeopto8aHb MpPABHOT
cucmemu? 5. SIKi 3aX80pHOBAHHA MPABHOI cucmemu

Bu mosiceme Hazeamu? This type of work contributes
to the communicative skills and to the consolidation
of the studied material, in particular the study of new
lexemes to denote diseases of the digestive system and
their symptoms.

It is noted that for faster memorization of Ukrainian
medical terms, a student is offered to perform a num-
ber of tasks, such as:

Task 4. Write down the disease by definition.

1 YTBOpeHHs )XOBYHUX KameHiB y (lle ...
>KOBUHOMY MIXYPpi

2 3amaneHHst cm30Boi obosonkw | Le ...
LLIJTYHKA

3 3HayHe PyMHYyBaHHSI MeUiHKH Ie ...

4 3arnaJieHHs1 )KOBYHOTO Mixypa Ie ...

5 3anasieHHs1 areHJuKca Le ...

Task 5. Write the disease according to the digestive
system. Use information from the text.

Task 6. Choose the correct word from the underlined
ones. Diagnose the patient.

— Uu npuiiMany Bu sikice Jaikamu /mikiB / jiky /
Jikam?

— Hi.

— Yu 3Beprasnuca Bu 10 Jikapro / ikaps / jgikapesi /
JlikapeM paHimie?

— Ha >xanb, Hi.

— Bam Tpeba 37aTi aHasi3u: aHasi3 KpoBi, aHasi3
ceui i kay. Kpim Toro, 3pobite ¥Y3/I.

— Jlikapro, 1110 y MeHe?

— Y Bac, mBu/Ie 3a Bce, .

— o Mor/Io CTaTH MPUYUHOIO XBOPOOU?

— IprumH Moyke OyTH JieKi/TbKa: TIOPYIIEeHHS PeXKH-
My Xap4yyBaHHS, BXXMBAaHHS aJIKOT'OJII0, TIOTHOHOKY-
piHHA, cTpec.

ISSN 1681-2751. MEJMUYHA OCBITA. 2021. Ne 3 115



KOMIIETEHTHICHUM HIXIJ] ¥ BULLINA MEJUYHINA OCBITI

Task 7. Combine the words in columns A and B.
Write the phrase.

A b
1. [BaHagusTunana A. Anetury
2. 3pyTra b. JKusora
3. Brpara B. 3anosa
4. TliguutyHKoBa I Kwika

Task 8. Read and remember.
In the treatment of the most common diseases of the digestive system, the doctor consistently performs the
following actions:

Hisa nikaps 3o0pakeHHs Meta
1. Ilanbnye KuBiT 11100 BUSIBUTH JIi/ISTHKY,
Zle HaKbifblie € 60/IbOBI
BiguyTTS

11100 3HAWTHU IPUUUHY
CKapr TmaLjieHTa

2. Tlpy3Havae aHasi3U: 3arajibHUAN aHami3
KpOBi, OioximMiuHMii aHasli3 KpOBi, aHami3 Kpo-
Bi Ha renaTtuTH, aHasi3 ceui, KOMPOJIOTiuHe
JoCTiHKeHHs (A0CTiKeHHS Kamy)

11100 MepeBipyUTH CTaH
OpraHiB TpaBHOI CUCTEMU

3. TlpusHauae Y 3/] opraHiB 4yepeBHOI TTOPOX-
HUHU

11100 OTPUMATH TOUHY
iHdopMaLito Ipo MOXJIUBI
TaToOJIOTii OpraHiB Tpas-

- | nenns

4. Tlpy3Hauae KoM t0TepHy ToMorpagito
(KT)

100 AOCTiIUTH CTaH
CTPaBOXOAY, LITYHKa i
JTBAHALISTUTIANO KUAIITKK

5. TTpu3Hauae e3o¢aroracTpoayojeHOCKO-
mito (racrpockorito, EI'ZIC)
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Task 9. Read the real situation and determine the
consistency of actions according to the situation [2].

Curyaris 1: giBunHa 3’i1a HecBikuit Horypt. Uepe3
[IBi TOMVHU BOHA Bifiuyna Oifb y >KUBOTI, 3’SIBUMKCS
niapest Ta O/FOBaHHS.

Bu3HauTe MOCTiJOBHICTH Aifl Yy pa3i xapuoBoro
OTPY€HHSA:

O BUJJQTUTU 3aiiBy 1Ky 3 pOTOBOI TTIOPOKHUHU;

0 mati Tab/IeTKH aKTUBOBAHOTO BYTi/IIS;

(] ITPOMUTH IIJTYHOK TeIJIoH KUIT TUeHOH BOJ00;

[ BUK/IUKATH IIBUAKY JTOTIOMOTY.

BucHoBok:

Curyanis 2: 4o/I0BiK 3BepHYBCS [I0 TaCTPOEHTEePO-
Jiora 3 TaKUMHU CUMIITOMaMH, siK O/TFOBaHHSI, HYZOTa,
BiZpv>KKa i BTpaTa Barwu.

Bu3HauTe moc/IijoBHiCTD il jTikapsi:

0 nmpr3HaueHHs e30()aroracTpoAyo/eHOCKOITii;

O npu3HaueHHs Y 3/] opraHiB yepeBHOI TOPOKHUHM;

O oryisifi, Ta MasibIalisi )KMBOTA MaljieHTa;

0] 3ara/ibHUI1 aHaMHe3 XBOPOTo;

O mpyi3HaueHHs1 KOTIPOJIOTiYHOTO AOCiIKEeHHSI;

(O mpH3HaYeHHsT 3ara/IbHOro Ta OioXiMiuHOTO aHamizy
KpOBI 11 aHami3y ceui.

BucHoBok:

It is noticed that only fragments of tasks are presented
in the scientific article. The last exercise is to do con-
clusion of the lesson and revise all material. Fifteen
pictures are submitted and a student need to make the
right menu for a student, using the names of the dishes
from the table.

CHizaHoK

ITepekyc:

O6iz:

ITepekyc:

Beueps:

We offer a student to check his / her acquired knowl-
edge to do test task.

1. O0epiTh NpaBWILHUN BapiaHT.

A. TacTput — 1je 3arajeHHs C/IU30BOi 000IOHKU
[ITyHKaA.

B. Bupa3ska — 1je 3amajieHHsI CJIM30BOi 00OOOHKH
[ITyHKaA.

C. Llupo3 mneuiHky — 1ie 3arnajeHHs] CJIU30BOi 000-
JIOHKU IUTyHKa.

D. TematuT — 1e 3amasieHHs] CTU30BOi 000JOHKU
[IUTyHKaA.

E. TlaHKpeaTuT — 1ie 3arajeHHs] C/TM30BOi 000I0H-
KU LTyHKa.

2. To opraHiB TPaBHOI CHCTeMH HAJIe)KaTh:

A. AmeHUKC, JBaHa/ALSATHIIANA KHUIIKA, )KOBYHUM
MiXyp.

B. Tleuinka, cepije, MiJUITYHKOBA 3a/103a.

C. Ilpsma KuiliKa, CTPaBOXi/, JIeTeHi.

D. ToBcTa KuIlIKa, TOHKa KUIIIKa, Oui.

E. llIkipa, aneHgUKC, MeviHKa.

3. 1o 3axBOpOBaHb TPABHOI CUCTEMH HAJIE)XKaTh:

A. T'eniatut, iHdapKT Miokap/a, e3o0darit.

B. CreHoKkapgisi, IMpPO3 MeUiHKK, aneHAULUT.

C. Bupa3ka LITyHKa, BUpa3Ka ABaHaJLATUIAN0]
KUK, TaCTPUT.

D. EHTepOKO/IiT, METEOPHU3M, OPOHXIT.

E. XoselucTut, >KOBUHOKaM’ THa XBopoba, KaTa-
pakTa.

4. onoBHITH peueHHA «/[McKOMpOPT y BepXHil
YacTHHI )XKMBOTA, YaCTO Mij JIiBUM pedpoM, HY/0-
Ta, 0/IF0BaHHS, BTPaTa aneTuTy, BiAPIKKa, 30y TTA
JKMBOTA — Ijé CHMIITOMH ...».

A. Ilnpo3sy neyiHkwm.

B. AneHguuury.

C. l'enatury.

D. MeTteopusmy.

E. Tl'actpury.

Conclusions and Prospects for Research. Thus, the
combination of different approaches (communicative,
personality-oriented, activity and method of designing
informational system) in the study of the discipline
“Professional medical communication of a doctor
with a patient in Ukrainian language” will not only
contribute to the acquisition they need the skills of
professional communication, but also the development
of motivational cognitive activity. Due to this approach,
there will be a convenient interface in the profes-
sional communication of the doctor with the patient.
We see prospects for further research “Professional
communication a physician and a patient with
symptoms diseases of the digestive system’s organs”
in the expansion of educational and methodological
complex in the Ukrainian language, taking into account
different medical fields.

As a result, the joint work of teachers-philologists
and teachers of medical informatics will provide the
usage of different types of tasks that will saved and im-
proved the learning process of new discipline. There-
fore, it is undisputed that the set practical tasks need
to be improved and developed.
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