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Summary. In this work the basic reasons for Great Britain's decision to leave the EU and the most significant consequences
on the global economy in general and the financial and commodity markets in particular. The question of Brexit concomitant
factors of impact on world financial markets, which first provoked a negative reaction, which was smoothed out too quickly, was
analyzed. Enough attention was paid to the relations tightness between major European economies, such as Great Britain and

Germany, as well as the consequences of these relations termination.
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COIIAJIBHUA MEJIIA-MAPKETHHT SIK MAPKETUHI'OBA KOMYHIKAIIIA
HIAIPUEMCTB I YAC BUXOAY HA 30BHIIIHI PUHKU

SOCIAL MADIA MARKETING AS A MARKETING COMMUNICATIONS
ENTERPRISES IN ENTERING FOREIGN MARKETS

AHoTanis. Y crarTi 3°5COBaHO 0COOIMBOCTI COLIAIBHOIO Meia-MapKEeTHHIY SIK IHHOBaLiHOI KOMyHiKalii OiIpHeMCTB
il Yac BUXO/AY Ha 30BHIIIHI pUHKHU. [10J]aHO BU3HAUCHHS MOHATH «KOMYHIKAIlish Ta «KOMYHIKAIlsl B CHCTEMI MIXKHAPOIHUX
BiiHOCUH». BuokpemieHo cy0'ekTH Ta 00’€KTH KOMYyHIKaIlil B CHCTEMI MIKHAPOJHUX BIIHOCHH Ta COLIMEPEXKi SIK CKJIAIHU-
KM MapKETHHIOBUX KOMYHIKAIlii MiANpHeMCTBa. 3’SICOBAHO BJIACTUBOCTI COLIAIBHUX MEPEXk Ta OOIPYHTOBAHO COIialli3alIliio
Ta iHTeNeKTyati3awito 0i3Hecy. OmucaHo PO3BUTOK MiXKHAPOAHOI [HTEpHET-TOPTiBIIi Ta OCHOBHI KOMIOHEHTH MapKeTUHIOBHX
KOMYyHIKaIliif. BHsABIICHO, [0 COIianbHi MEpexi CTaal OCHOBHAM KOMYHIKaIliifHIM IHCTPYMEHTOM MEPEKEBOTO CYCIILUIBCTBA 1
0CO0JIMBO aKTHBHO BUKOPHCTOBYIOTHCS B CHCTEMI MapKETHHTOBHX KOMYHIiKalii. Buokpemiueno miciie CMM y cuctemi kaHasiB
MapKETUHIOBHX KOMYHiKallill MiNPUEMCTB, 110 BUXOAATH HA 30BHIIIHI PUHKHU, Ta IOOYI0OBaHO CXEMY PO3POOKM KOMYHIKaIliH-
HOT MOMITUKH 3a 1onoMoror0 CMM-iHCTpYMEHTIB.

Ko1040Bi ci10Ba: 30BHINIHINA PUHOK, MAPKETHHIOBA KOMYHIKallisl, MDKHapOAHAa KOMYHIKallisl,colialbHUI MeJlia-MapKEeTHHI,

CcolliabHI MEepexKi.

IMocranoBka npod/aemu. Y cydacHOMY CBiTi iH(opMarist
€ HAMOLIBIINM KaIliTaloM, OCKIJIbKH KOJIMCh BaXJIMBI KOMYHi-
KaTHBHI €JIEMEHTH, TaKi SIK BEJICHHsI IEPETOBOPIB, EPEITUCKa,
3I1MCHEHHs] HOTOMKEHHs JOKYMEHTIB, Nepeuuin y BipTy-
QJIbHY IUIOLIMHY. 3a JOINOMOIor0 iH(pOpMaIiitHO-KOMYyHiKa-
THUBHUX TEXHOJOTIH CTaJ0 MOXJIMBUM OUIBII ONTHMi30BaHE
BezieHHs 0i3Hecy. He € BUHATKOM 1 MApKETHHTOBI KOMYHIKallii,
SKi 3aCTOCOBYIOTH Cy4acHi MiANPUEMCTBA MiJ Yac BUXOAY Ha
30BHIIIHI pUHKH. Tak, CbOTOAHI KO)KHA KOMIIaHis, siKa BUXO-
JIUTh Ha PUHKH, SIK BHYTPIIIHI, TaK 1 30BHIIIHI, Ma€ BIACHHN
KOPIIOPAaTHBHUN CAHT Ta CTOPIHKY B HAMOULIBII TOMIMPEHUX
comianbHUX Mepexax. Came coLialbHI Mepexi CIpUsIOTh
O1IBIIOMY O3HAWOMJICHHIO 3 KOMITAHI€IO0 MOTEHIIHHMUX CIO-
JKUBAYiB il TIPOAYKIIIT.

AHaJi3 ocTaHHiX AochaimxeHb i my6uaikamiii. OcHoBU
Teopii KoMyHikawii Oyau 3aKiIafieHi aMepUKaHChKUM IIOJIITO-
norom X.JI. Jlaccenom i 3HAHMIIIM CBif PO3BUTOK y Hparsax
MIPEICTaBHUKIB IMIKOIM «HAyKOBOTO ympaBmiHHS» (. Teii-
nop) 1 «comianeHux cuctem» (JI. bepramandi, A. Pamo-

nopt), 3akopnoHHuX MmapketosoriB (®. Kornep, I. Accens,
E. lixtip, X. XepireH TOII0), @ TAKOK POCIHCHKUX (axiBIliB
i3 mapketunry (I. Baries, E. Tony6koB, b. ConosiioB Ta iH.).

Merta cratTi nosisirae y 3’sicyBaHHi 0COOJIMBOCTEH COIIi-
AJIBHOTO MeJ[laMapKEeTUHTY K IHHOBaliHOT KOMYyHiKaii mij-
MIPUEMCTB TIiJT YaC BUXO/Y Ha 30BHIIIHI PUHKH.

Bukian ocHoBHOTo Marepiany nociimkenns. [Tix map-
KETUHIOBOIO KOMYHIKaIli€lo (1€ 4eTBEPTUH eIEeMEHT MapKe-
TUHI-MIKCY) CIILL PO3yMiTU Ipouec e(eKTUBHOIO JOHECEHHS
iH(popMmallii mpo ToBap 4 i11ei 70 1iIb0BOI ayauropii. [linsoBa
ayJUTOpis MpecTaBise cOO00 IPyITy JIFOJICH, SIKi OTPUMYIOTh
MAapKEeTHHIOB1 3BEPHEHHS 1 MAIOTh MOXK/IMBICTh pearyBaTu Ha
HUX.

TepmiH «koMyHiKallisi» (BiJ JATHHCHKOTO cOMMUNico —
pPOOHTH CHUIBHUM, TMOB'SI3yBaTH, MOBIJOMIISITH), BBEJACHUH Y
MIAPOKUN HAyKOBUH 00ir Ha noyarky XX CT., OTpHUMaB COLli-
aNbHE 3By4YaHHs, OOyMOBJEHE HOr0 BHKOPHUCTAHHSM Y pi3-
HUX cepax colliabHO-TYMaHITapHOTro 3HaHHS: (inocodii,
MICUXOJIOTIT, COILIOJIOTII, KyJIBTYpOJIOTii, JIHTBICTMKH Ta iH.
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HayxoBmii BiCHHK Y>KrOpOACHKOI'0 HAIOHAIILHOTO YHIBEPCUTETY

VY uucni nepmux A0 i€l mpoOiieMHu 3BEPHYBCS HIMEIBKHIMA
¢inocod K. fcmepc, skuii 6aunB y KOMyHiKalii HUIIX 10
mmonckKoro icHyBanHs [10, c. 312].

VY 3aranbHOMY BUIVIANI KOMYHIKAIis B CHCTEMi MiXKHA-
POIHUX BIJHOCHH sIBJIsIE COOOK CYKYMHICTh (JopM pealiza-
mii 3B'I3KIB yCEpeIHHI CHCTEMH MIKHAPOJHUX BiJHOCHH,
mo BimoOpaxae mepenauy [0 IEBHOMY KaHaly OyIb-sKUX
00'eKTIB HABKOJIMIITHBOT PEasbHOCTI BiJl OAHOTO Cy0'eKTa 10
IHILIOTO, 1O TpuitMae naHi 00'exTH [2, ¢. 239].

3rifiHO 3 JaHMMHU CHIUKJIONEIUYHOTO CIIOBHUKA, MIXKHA-
ponHa KOMyHucams{ nepenoayae 31ilicHEHHS npouecy 0o0OMiHy
iH}popMaIIielo Mix aKkTopamu CBITOBOT MONITHKH, O SIKHX
HaJIeKaTh JEPXKaBU, MDKHAPOAHI Ta MDKYPSIOBI OpraHiza-
mii # inTerpauiiini 00'enHaHHS, Oi3HEC-CTPYKTYpH, HEyps-
JIOBI opraHizaii i OKpeMi 0COOUCTOCTI, Ta € OJTHIEI0 3 OCHOB
CY4acHOTO CBITOBOTO Iporecy. BoHa nae 3mory 3milicHIOBaTH
MOJIITUYHY B3a€MOJIiI0, PO3BUBATH EKOHOMIYHE CIIBPOOITHH-
LTBO, CIIPUSIE KYJIBTypHOMY OOMiHy [7, c. 62].

Teopiss MDKXHAPOAHUX KOMYyHiKallill BU3HA4Yae, 110 KOMY-
HiKamis sSBIsie cO00I0 CKIIAQJHUN MPOLEC, OCHOBHUMH KOMITO-
HEHTaMH SIKOTO € [5]: cy0'eKTH KOMYHIKaliiHOTO MPOIecy —
BIJINPaBHUK 1 OJIep)KyBad TMOBIJOMJICHHS (KOMYHIKaTop i
peLuInieHT); 3aco0u KOMyHiKallil — KOJ, BUKOPUCTOBYBaHUIl
JUISL Tiepeadi B 3HAKOBiM (opmi (clioBa, KapTHHKH, HOTH
TOIIIO), @ TAKOXK KaHAJIH, 110 SIKUX TIePENAETHCS OBITOMICHHS
BiJ KOMyTaTopa A0 penumnieHTa (Jiuct, TenedoH, paaio, Teie-
rpad TOLIO); MpeaMeT KOMYHikaulii (SKech SBHIE, MOis
TOLIO) 1 HOro MOBIIOMIIEHHS (CTaTTs, paxionepenada, Teie-
BI31MHUH CIOXKET TOIIO); ePEKT KOMYHIKaIliil — HACII KA KOMY-
HiKalil, BUpaXEeHI y 3MiHI BHYTPIIIHBOIO CTaHy CyO'€KTiB
KOMYHIKaIi{HOTo IIpoLecy, B IX B3a€MOBIIHOCHHAX a00 AifX.

ITix cy0'exToM KOMyHiKallii B CHCTEMi MIKHAPOIHHUX Bifl-
HOCHH MPOTOHYETHCS PO3YMITH O€3J114 SIBUII IAHOT CHCTEMH,
1110 BOJIOZIFOTH MO>KJIMBICTIO 1 31aTHICTIO 3 BiAOBiAHUX YMOB
nepenapary abo NpuiMaTy pi3Hi CyOCTaHMLIii CUCTEMU MiXKHA-
ponuux BijHOCHH. 10 Ge3miui cy0'eKTiB KOMYyHIKallii CHCTEMH
MDKHApOAHUX BiIHOCHH HAJIEXKaTb: BIIaCHE caMa PO3IIITHYTa
cucteMa i Oe3uid i eleMeHTIB (Iep>kaBH, opraHizauii i HaBiTh
okpemi ocobw) [2, c. 241].

OO0'exTamMu KOMYHiKallii B CHCTeMi MDKHAPOJHUX BiJI-
HOCHH TIPOIOHYETHCS PO3IISAaTH Oe3iiy MarepiajbHHUX 1
HeMmarepialbHUX CyOCTaHIid HaBKOJIMIIHBOI PeabHOCTI, SIKi
MOXYTb IepefiaBaTHCs OyAb-SIKMM UHMHOM MDK CyO'ekramu
B3a€MOJIil B CHCTEMi MIKHAPOIHUX BIJIHOCHH, HANPHUKJIIAJ
BIZIOMOCTI Ta CHrHaJlM, MiHEPAJIbHO-CUPOBHHHI peECypcH,
€HEeprisl, TEXHOJOTil, KyJAbTypHI Ta iHII IyXOBHI 1 MaTepi-
anbHi 00'ekTH [2, C. 242].

Conmepexi € CKIaZOBOI0 YAacTHHOI MAapKETHHTOBUX
KOMYHiKalliii. MapkeTuHroBa koMmyHikaiist Gpipmu — e Oyab-
sIKa JisUIBHICTD QipMu 3 iHGOPMYBaHHS, IEPEKOHAHHS, Hara-
JyBaHHS CII0)KMBadaM IIPO CBOI TOBApHU Ta (POPMyBaHHS TTO3H-
TUBHOTO IMIJDKY (DipMH B OUaX rpoMajichbKocTi [4].

OTrxe, comianbHa Mepeka € KaHaJIOM MapKEeTHHIOBOL
KOMYHIKalii, 110 00’€Hy€ CIOXKHMBaya 1 MapKeToJIora BiJIo-
BIJTHO JI0 TIOTUTY Ta MPOMO3HUINT MPOMAYKIIii, 110 BUTOTOBIISIE
KOMITaHisl.

TaknuM 4UHOM, Y KOHTEKCT] €(peKTHUBHOTO YIpaBIIiHHS HiJ-
IIPUEMCTBAMM 1]l 4aC BUXO/Y Ha 30BHIIIHI pUHKU HEOOX1HA
mo0y/10Ba KOMIUIEKCHOTO MIIXOMY 1O 3aCTOCYBaHHS Mapke-
TUHIOBUX KOMYHIKAIIi#, 1110 PeACTaBICHUH Ha puc. 1.

OCHOBHUMU 3aBAaHHSMH MapKETUHIOBUX KOMYHiKaliil Ta
CMM e [4]:

1. TndpopmyBanHs (mepeBakae Ha eTari BUBSICHHS TOBApPY
Ha PHUHOK, KOJMM CTOITh 3aBIAHHS CTBOPEHHS HEPBHHHOTO
MOIHNTY) — MOBIIOMJICHHSI PHHKY [IPO HOBHUHKY YH IPO HOBE
3aCTOCYBaHHSA ICHYI040TO TOBApY, iH(GOpMyBaHHS PO 3MIiHY
LiHH, TOSCHEHHS MPUHIHUIIB il TOBapy, OMHC ITOCIYT, IO
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3[{HCHIOIOThCS, BUIIPABICHHS HENPABWIBHUX YSBJICHb YU
pO3CiloBaHHS MOOOIOBAaHb CIOXKHBa4a, (hOpMyBaHHs 00pasa
(hipMu/ToBapy/MapKH.

2. YMoBIsiHHS (TIepeBakae Ha eTarli poCTy, KOJIH CTOITh
3aBAaHHA (hopMyBaHHS BUOIPKOBOTO MOMUTY) — (GopMyBaHHS
HepeBary 0 MapKu/ToBapy/QipMu, 3a0X0UCHHS 10 MEPEKITIO-
YeHHSI Ha 1HITy MapKy, 3MiHa CIIPHHAHSTTS CIOKHUBAaYeM BJIac-
THUBOCTEH TOBapy, IEPEKOHAHHs CIIOXKMBA4Ya HE BiIKIIAJAI0UH
3pOOUTH MOKYIIKY, HEPEKOHAHHS CIOXKHMBa4a MPUITHATH TOP-
roBoro areHTa. [IOpiBHSUIbHA pekyiama INparHe 3aTBEPAUTH
nepeBary OfiHIET MapKH 3a PaXyHOK MOPIBHSHHS ii 3 OHIE0
91 JICKIJIbKOMa MapKaMi B paMKaX TOBAPHOTO KIacy.

3. HaranyBanHs (IIepeBakae Ha eTari 3piiocTi, 1o 3my-
CHUTH CIIO)KHBa4a 3rajiaTé IMpo TOBap) — HAraJyBaHHs CIIOKH-
BayaM Mpo Te, IO TOBAP MOXKE 3HAIOOUTHUCS IM y HAHOIMK-
4OMy Maif0yTHbOMY, HarajyBaHHs CIIO)KHBayaM IIpO Te, 1€
MOXKHA KYIUTH TOBAp, YTPHUMAHHS TOBapy B MaM'sTi CHOKH-
BauiB y MEPiOAn MIXKCE30HHS, MIATPUMKA MOIH(GOPMOBAHOCTI
PO TOBAp Ha BHUIIOMY piBHI. TakoX € MiAKPIIUIIOBaJIbHA
peksaMa, 10 IparHe 3aleBHUTH HUHIIIHIX MOKYMLIB y Ipa-
BUJIBHOCTI 3pO0JICHOTO BUOODY.

CoriasibHI  MEpeki XapaKTePU3YHOThCS TaKUMH BIac-
THUBOCTSAMM, SIK: MPUCYTHICTH BJIIACHUX AYMOK MEHEIKEpiB,
3MiHa IX JYMOK 3aJIe)KHO BiJl 1HIIMX KOPUCTYBadiB; Pi3HUM
piBeHb BIUIUBY Ta JOBIpY Ha JAYMKU areHTiB IHIIUX JyMOK
KOPHCTYBauiB; pi3HHUN piBeHb KOH(OPMI3My arcHTiB; HasB-
HICTh HENPSIMOTO BIUTUBY IOMIXK COI[iaJIbHUMHU KOHTaKTaMU;
CKOPOYCHHS PIiBHS «HENPSMOrO BIUIMBY» 3a 3POCTAaHHS Bil-
CTaHi; MPHUCYTHICTh «IyMOK JIiIepiB», HasBHICTH HOPOTY
YyTIMBOCTI 32 3MiHH JyMKH OTOYYIOUOTO CEPEJIOBHIIA; YTBO-
PEHHS rpy (3a HAsIBHOCTI CIUJIBHUX IHTEPECIB, APY3iB TOIIO);
cretudivHi colianabHi CTaHIApTH; BEJSHHs 00JIiKYy YHHHUKIB
«COLIAIBHOTO 3B’SI3KY» (3arajbHUX JUIS TPyH); HasBHICThH
30BHIIIHIX (AKTOPIB BIUIMBY (pPEKJIAMH, aKIliii MapKETHHTY)
W, 3BHYaiiHO, 30BHiHI areHTiB (3MI, TOBapOBHUPOOHUKIB
Ta iH.); €TanmHICTh — AMHAMIYHICTD Ta 3MiHa JYMOK arcHTiB
BIJIMIOBIZIHO JI0 TIEBHOI CTajii, HA SKiii PO3TAlIOBaHI TyMKH
4JIeHIB MepexXi (HANPHUKIIAI, POIEC PO3NOBCIOLKCHHS 1HHO-
Balliil); e(eKT JJTaBUHOMOAIOHOCTI (KacKas), yHOpsIKOBaHICTh
CYKYITHOCTi TBEp/UKCHBb NP0 YMOBHM BHHHKHCHHS MEPEK Ta
BJIACTUBOCTEH PO3MOBCIOKEHHS; B3a€MO3B’SI30K M)XK CTPYK-
TYpHHMH BJIACTHBOCTSIMHA MEPEXK Ta JUHAMIKH JIyMOK: OiJIbIIa
KIJIbKICTB 3B’S3KiB, 3 OZHOTO OOKY, Aa€ Oilblie MOXIMBOC-
Teil uepe3 HasIBHICTD IHIIMX KOPHCTYBAYiB BILIMBATH HA BCIO
MEpEeKy, a 3 IHIIOTO — XapaKTepHU3yBaTUCh OLITBIIONI Bpa3iy-
BICTIO JI0 YYXKMX IYMOK; Kiacrepusaiiiiauii edekrt (mposs-
JSIETbCS. B TOMY, 10 BUIA IIUIBHICT 3B’SI3KiB ar€HTiB-KOJIET
crpuse OinbLIid IMOBIPHOCTI AaKTUBI3yBaTH I10B’S3aHOIO
areHTa); MiCIieBa MPOMIDKHICTh (3pOCTaHHS MIPOMIXKHOTO 3Ha-
YeHHs BIUIMBAE€ HA 3POCTAHHS 3HAUCHHS PO3MOBCIOMKEHHS
IyMku/iHdopMmanii 3 oqHiel B HIIY 4acTHHY Mepexi), Ta, 3
iHImIoro OOKy, 3MEHITY€eThCS BIUIMB Ha CyCila-areHTa; HeBe-
JIUKUHA Jliara30H COLIANIbHOT MEpekKi 3yMOBIIIOE KOPOTKHIA
3B'SI30K MOIIMPEHHS JYMOK B [HTEpHETI.

Couianizanis 6i3Hecy — 11e GyHIaMEHTalIbHI CTOBIH €BO-
JFOLIIi €KOHOMIYHOTO CepelloBUINA He TITbKK y cdepi iHdop-
MaIlifHO-KOMYHIKAI[IfHUX TEXHOJIOTIH, ane ¥ y BCiX 1HIIUX
cq)epax 6i3Hecy. Takuil miaxia 10 MiANPUEMHHUIBKOT AisTb-
HOCTI Ja€ MOIITOBX JIO 3POCTaHHS PHHKY BEHUYPHOIO iHBeC-
TyBaHHs. Taka miajeKTHYHA B3aEMOIIS 3pPOCTAIOYMX BEH-
YypHUX IHBECTHLIH Ta PO3BUTKY CTapTan-iHQPaCTPyKTypH
MOPOKY€E HOBUII €KOHOMIUHMH MOPSIOK, /1€ TEXHOJOrii Ta
IHHOBAIIHUI Tpolec € JIeTepMiHyIYUMHU (pakTopamMu pos-
BUTKY MIAMIPUEMHHUIITBA, Oi3HECY Ta CBITOBOT €EKOHOMIKH.

Inrenekryanizamis OisHecy. CoriayibHi MeEpexi TaKoxK
BUPIIIYIOTh MUTAHHS 3a0LIa/PKCHHS KOIITIB Ha ()OPMYBaHHS
ciryxOu TexHiyHoi miarpumku. CboropHi mpoonema CTBO-
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pEeHHS CITYXOW MIATPUMKH y BUDIISAII MIAPO3IUTY 3 OKPEMHUM
MPUMIIICHHSIM, HAWMaHUMHU MpPAI[iBHUKAMU Ta TEXHIKOK HE
€ HarajbHO0, OCKUIbKY BEJIUKI TPAaHCHALIOHAJIbHI KOMIIaHii,
IO MPAIIOIOTh Y TEXHOJOTTYHIN cdepi, MPOoaeMOHCTPYBAIIH,
SIK BUKOPHCTAHHS COLIIaIbHUX MEPEeXX MOXKEe IPHBHECTH €KO-
HoMiIo y Takuil cknaguuii npouec. Ha mardopmi corians-
HOi Mepexi ab0 JEKIIbKOX CTBOPIOETHCS CIELialibHA IpyIa
CIIy’KOU MiATPUMKH, SIKY OOCIYrOBy€ HEBEJIHMKA KiIbKIiCTh
npodecioHaiB, MO0 BeIyTh JIallor i3 KIIEHTaMH HaIpsMy,
BUKOPHCTYBYIOUM TeKcToBUH Qopmar. Lle, mo-nepme, nae
3MOr'y CKOPOTUTH 4ac KOMYHIKallii, I0-Apyre, 3Ha4HO 3a0llia-
IMTH HAa TOCTIHHUX BHAATKAX, O-TPETE, CTBOPUTH 0a3y po3-
MTOBCIOJDKCHUX MPOOJIEM, SIKY KOPHCTYBaui Oy1yTh BAKOPUCTO-
BYBATH IiJ] 4ac BUPIIICHHS CBOiX MUTaHb, HE BUTPAYAIOYH Yac
Ha KOHCYJIBTALI0 13 NPalliBHUKOM CIIy>KOU MIATPUMKHU.

Po3BUTOK MidKHAPOIHOT [HTEPHET-TOPTIBIII — 116 EKOHOMIY-
HUI 3MICT coianbHuX Mepex. Lle oqHruM ekoHOMIYHUM (ak-
TOPOM BIUIUBY COLIaJIbHUX MEPEXK € HiBEIIOBaHHS acHUMETpii
indopmarii. [x. Axepnod, M. Crienc ta Jx. Crirniny 2001 p.
orpuman HoGemiBChbKy MpeMilo 3a aHaii3 PHUHKIB 3 acHMe-
TpuuHOIO iH(opmartiero [13]. B exoHoMmili Teopis acumeTpii
iHpOpMAIT ONUCY€e MPUHHATTS PillieHb 13 TPUBOAY TPaH3aK-
LiH, B IKUX OZIHA CTOpOHA Mae Oinblie iHdopmatii (a0o OibI
siKicHy 1H(opManiro), Hix iHma. Lle mpu3BoaAnTh 10 TpaH3aK-
uiiffHOro JucOaIancy, SIKMH BHIMBAETHCS Y HECTIPUATIHNBOMY
BUOOpi, MOpasbHil mKoai abo iHdop-

PoOKoI0 Ta MiKpOocepitHUM BUPOOHUIITBOM); 3pOCTA€E YaCTKa
POOITHHKIB yHIBepCAIILHUX Mpodeciii BUCOKOKBaITi(hikoBaHOT
mpaiti y cdepi iHGopManiiHUX, AUCTPUO'FOTOPCHKHX, YIIPaB-
JIHCBKHX, 1HXHHIPUHTOBHX TOCIYT; 3pOCTAIOTh MOTPEOH y
TBOpYiH Ipalli, 10 BUMara€ BMiHHS Opi€EHTYBaTUCS B MOTOL
iH(popMalii, KOHIENTyaJlbHO MHCINTH, NPHAMATH HECTaH-
JAPTHI PIIICHHS 32 HASBHOCTI HEMOBHOI Ta MPOTHIICKHOI
iH(opMalii; 3MIHIOETBCSI CHCTEMa MOTHBALil Ta KOHTPOJIO
Ipalli; po3BUBAIOTbCS HOBI TeHEHIIT y (iHaHCOBIH cucteMi,
y CTpaxoBiil Ta TYPUCTHUHIH cdepax, MOB's3aHI 3 BHHUKHCH-
HsAM [HTepHeT-0aHKIHTY, [HTepHEeT-TPEeHNHTY, eICKTPOHHUX
6iprk, [HTepHeT-cTpaxyBaHHs, [HTepHET-TYpU3MY.

I3 meToro 300py, cucremarusauii i axanizy iHdopmanii
MPO CTaH 30BHIIIHBOTO CEPEIOBHINA Ta 3BOPOTHOTO 3B SI3KY
i3 30BHIIIHIM CEPEOBHUIIEM MIANPHEMCTBA BUKOPHCTOBYIOTh
Jo0pe HalaroIKeHy MEpexy KaHalliB, IO CHPUSIOTh OTpPU-
MaHHIO HiIpo3[ilaMu oneparuBHOI iH(opmanii npo crax
KOH’FOHKTYpH pHHKY. EdekTuBHa KOMyHiKalliiiHa MOJITHKA
MIANPUEMCTBAa BUMArae peaizailito MocliOBHOCTI IiH, 3a
pPaxyHOK SIKMX JOCATaeThbCs HaMideHWil pesynbrar. [Iporec
PO3po0OKU KOMYHIKaLiliHOT MONITUKY HaBeleHUH Ha puc. 1.

OTxe, 1aHa CHUCTEMa eTalliB PO3pOOKH KOMYHIKAI[iitHOT
MOJITUKU TiIPUEMCTB 3a JonoMororo0 CMM-iHCTpyMeHTIB
CIIpHs€ CUCTEMATH3allil yIpaBIiHCbKUX PillleHb MiJl Yac Ipo-
Iiecy NMpoCyBaHHS NPOMYKIIi Ta IOCIYT Ha 30BHIIIHI PHHKH,

MaliifiHii MOHONOMII, 10 MOXe€ IpH-

- . . Eran 1. Linenoknaxasus
3BECTH 10 PHHKOBO1 HeCcTaOlIBHOCTI.

Y KOMyHIKaiiHiit

Eran 2. AHani3 KoH IOHKTYPH
PHHKY Ta YIHHHKIB 30BHIITHBOTO

Eran 3. 3nificHeHHs aHaizy
AKTUBHOCTHUI KIIIEHTIB, 8 TAKOXK

— =

cepeoBulla, 10 BINIMBAKOTh HA
MOMHT MPOAYKIUT MiAIPHEMCTBA

KOHKYPEHTHOI'0O CepelOBHUILla
Ha pPUHKY; HAJIAro/UKCHHS 3

KIII€HTaMU KOMYHIKauii

Tonryk kmi€eHTiB (MinbOBI

rpynu)

TOTOBHICTB 10 TOKYIKH

HPOFH03 TIOTIUTY Ha

KOHKPETHI BHIN MPOIYKIIL

MortuBariist KJIi€HTIB

3ii{CHEHHS TIPOrHO3YBaHHS
HasBHUX CLCHAPIiB PO3BUTKY

Eran 5. Po3pobka

KOMYHIKaIlifHOT KOHIIeTTILi{

Etan 4. Anaii3 HasBHHX
KOMYHiKaIliif IiAnprHeMcTBa

—

1l

Etan 6. ®opmyBanHs
KOMyHiKamiiHOI nporpamu

Tun pHHKY Ta TOBapy

BianosiauicTs nepHOMy
eTay KHTTEBOrO UKy [

Ckaganus O10pKeTy

Crpateriune ynpasIiHHs

TTinGip Ta poscraHoBKa Kajapis

Y KaHanax nity [«

DopMyBaHHS CUCTEMU
CTUMYJIFOBaHHS

Kanam
HPOCYBaHHS TOBApiB
Ha PHHOK

—

Etan 8. Po3po6ka Mepexi KoMyHiKartii

HNE

Etan 9. EdexTuBHICTE Mepexk KOMyHiKariit
(ominka)

d

Eran 10. EdexTiBHICT KOMyHIKAIiHHOT
TIOJTITHKH MiANPHEMCTBA (OLIHKA)

}

PesynbTar He IOCATHYTO/TOCSTHYTO |

CotrianbHi MEpeki JTar0Th YCIM OJHA- nonituui niznpuemcrsa
KOBHUH J0OCTYyI /10 BCi€i iHdopmaii, mo
MPUIIBUJIIIYE KOMYHIKAI[IO Ta 3HAYHO 3pocrarst oGeary peatizauii

. . o . —>| MNPOAYKTIB MIANPUEMCTBA
BUDIBHIOE  TOKA3HUK iH(popMaIiHHOT (spocrams 36yry)
JIeMOKparTii. A 11e, CBOEIO 4eproio, mpu-

: L. IIpocyBanHs Ha pHHOK
3BOMMTH JIO TIONONAHHS lH(I)OpMaj_[ll/lHOI L, oar nporysria
MOHOMNOJIi, W0 Bexe 10 HPUHHATTS
OiIbII 3BAKCHMX PIMICHB i3 NPUBOLY | |  Spoctammiviuky
00’eKTy TpaH3akiii. 3BiCHO, TaKe TBEp- [IATPHENCTRA Ha PHILY
JOKCHHS MPCTCHAYE JIMIIC Ha KOHLECII- N CTUMYITIOBAHHS 3MilHEHHS
TyaJIbHUH DIBeHB, aJUKe iCHYIOTh Taki 3B7A3KIB 3 1CTiCHTaM I
TpaHSaKHﬁ’ iH(bopMaHiGIO HPO HKi HC > JloBroTpuBasi 3B’sI3KM 3 KITi€HTaMK
MOYKE BOJIOJIITH KOJIEH CYO’ €KT, OKpIM

: . . —> MoruBanis Ta 1

TOrO, XTO BHUCTYIIA€ OJHIEIO 31 CTOPIH
o CTUMYJTIOBaHHS TIEPCOHATY
Tpan3akmii. [Ipore, Oe3mepeuno, nane
TIPUIYIICHHS 3aCIyTOBY€E yBaru y KOH-
TEKCTI TMEpeBIpKU HOro JOMyCTUMOCTI
3a JOIOMOTOI0 TeOpii aHali3y colialb-
HUX MEPEK.

ChOro/IHI COIaNbHI MEpeki CTauu !
OCHOBHMM KOMYHIKAL[H{HMM {HCTPYMEH- Frran 7. Butip 1a sacrocysanm
TOM MCPEKEBOI0 CyCHUIbCTBA U OCO- KOMYHIKaI[ifHUX 1HCTPYMEHTIB
OJIMBO aKTHBHO BHUKOPHUCTOBYIOTHCS Y
CHCTeMi MapKETHHTOBUX KOMYHiKaIlii. || JKusa xomymikauis 3 wrienTamu

Amnamizytoun BB  [HTepHeT- ; .

N I PR (3B’s13k1 3 rPOMAajCHKICTIO)

[IOCIYyr Ha EKOHOMIYHE 3POCTaHHS

Ta PO3BUTOK ckoHOMikH, H. CaBuyk > 3acTocysaHHs pexamu
O6I‘pyHTOB¥€, mo IHTepHeT paI,H:I_ | 30yTOBE CTUMYITIOBAHHS
KaJIbHO 3MIHIOE TapajurMy Tpajuilini-

HOro 0Oi3Hecy, sika B Cy4aCHHUX yMOBax — Tocunenns imimky
3BOJUTHCS IO TAKUX TPOSIBIB [SJ: BHHU- T —
KaroTh [HTepHeT-Mara3mHu, SKi MaloTh

3HAYHI IepeBard MOPIBHSAHO 3 Tpa-
JTULIHHOI0 TOpPriBiero; BiaOyBarOThCS
3MiHU y TipodeciiiHiil cTpyKTYypi 3aiiHs-
TOCTI Ta 3MICTI mpaui (nenani Oinblna
yacTuHa pOOITHUKIB 3aliHATA HAJTAHHAM
iHpOpMAIIHUX, THHOBAIIMHUX, 1HXKe-
HEPHUX Ta KOMCPLIHHHUX TMOCIYT, PO3-

v

v

Koperypanus cxemu
(x. 1. Hee(heKTHBHA)

TNoka3HUKH IPOJAXKIB 3POCTAIOTH
(x. 1. epexTHBHA)

Puc. 1. Cxema po3po0ku KOMYHiKaliifHOT MOJITHKYU MiINpHEMCTBA 32 10MOMOT0K0
CMM-iHcTpyMeHTIB

Loicepeno: enacna pospodka asmopa
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HayxoBmii BiCHHK Y>KrOpOACHKOI'0 HAIOHAIILHOTO YHIBEPCUTETY

0 CTIpHsi€ 301IBIICHHIO ¢(DEKTUBHOCTI aCOPTUMEHTHOT MOJTi-
THKH HiANPUEMCTBA, OCKUIBKH A€ MOXIHMBICTH BU3HAYUTH
Halle(heKTUBHIILI IHCTPYMEHTH Ta 3aCO0OU IPOCYBAaHHS IIPO-
IYKII1, a TAKOXK YPaxOBY€ 3pOCTaHHS MOMKIIUBOCTEH 3BOPOT-
HOTO 3B’S5I3KY 31 CIIO)KHBaYaMH.

BucnoBku. HoBi komyHikaliifHi 3aco0u, Taki sK COIli-
aJIbHI MEpeXi, aKTMBHO BUTICHSIOTb 3BHYHI IHCTPYMEHTU
peaiizanii MapKeTHHIOBOI KOMYHIKaliiHOT MOJITUKH. YCBIi-
JIOMJTIOIOYH TIEpEBAark HOBHUX KaHAJB KOMYyHIKaIlil, MapKeTo-

JIOTH 3BEpPTAIOTh HAa HUX OlNIbIIE yBar i Mepepo3noAlIsoTh
MapKEeTHHIOB1 OIO/KETH Ha IXHIO KOPUCTb. AJle KJIACHYHI
3ac00M J0C1 3aJIMIIAI0ThCS. B apceHalli (axiBLiB 13 KOMYyHIKa-
i, [IpuauHN 1S 0BOTO MOXKYTBE OYTH Pi3Hi, a MOSCHEHHS —
OararorpanHi. BUCHOBOK MOke OyTH JIMIIE OJMH: COLIANbHI
MEpexKi K 3aci0 MapKeTHHIOBUX KOMYHIKAIlil JI0 IbOTO Yacy
€ HEBIJIOMMMH IIMPOKOMY YHCIy MAapKeTOJIOriB, a X mepe-
Bar Ta e(peKTUBHICTh 3aJIMIIAIOTHCS IS HUX TAEMHUMU 1 HE
SBHAM.
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AnHoTanusi. B cTarbe BBISICHEHB OCOOCHHOCTH COIMAIBHOTO MeQra-MapKeTHHra KaK MHHOBAIMOHHON KOMMYHHKAIIHH
Hpe)J,le/lﬂTI/lﬁ le/l BbIXOZ€ HAa BHCUIHUC p])IHKI/I. I[al-[bl onpe;[eneﬂml TIOHSATUAM «KOMMyHI/IKaLlI/lS{» n «KOMMyHl/IKaL[l/IH B CUCTEC-
M€ MEXYHAPOHBIX OTHOIICHHUI. BbIeneHbl CyObeKThl U 00BEKTHI KOMMYHUKAIIMM B CUCTEME MEXKIYHAPOIHBIX OTHOIIE-
HUN U COILICETH KaK COCTAaBJISIONINE MAapKETUHTOBBIX KOMMYHUKAIUI MPeaNnpusITUs. BRISICHEHBI CBOMCTBA COLMATIBHBIX CETEH
1 000CHOBaHA COLMANM3alMs U UHTEIUIeKTyanu3anus ousHeca. OnucaHo pa3BUTHE MEXIyHaponHOW MHTEepHEeT-Toprosiu u
OCHOBHBIE KOMIIOHEHTHI MAPKETHHTOBBIX KOMMYHHKAIHA. BBISBICHO, UTO COIMANBHbBIE CETH CTAJ Tl OCHOBHBIM KOMMYHHUKAIIH-
OHHBIM MHCTPYMEHTOM CETEBOT0 OOIECTBA M OCOOEHHO aKTHMBHO MCIIOJIB3YIOTCS B CHCTEME MAapKETUHIOBBIX KOMMYHUKAIIUH.
Brigeneno mecto CMM B cucteMe KaHaJI0B MapKETHHTOBBIX KOMMYHUKAIUH PEATIPUSATHIA, BEIXOSIINX HA BHEITHUE PHIHKH,
U MOCTPOCHA CXeMa pa3padOTKH KOMMYHUKAIIMOHHOW TOJIUTHKY ¢ TIoMOIIbl0 CMM-HHCTPYMEHTOB.

KuioueBsble cjioBa: BHENIHNN PHIHOK, MAPKETHHTOBAsT KOMMYHUKAIUS, MEK/TyHapOAHAS KOMMYHUKAIUS, COITUATBHEIN Me-
}II/IaMapKeTI/IHF, COLIMAJIBHBIC CCTH.

Summary. This article features found social media marketing as an innovative communications companies in entering the
foreign markets. Posted definition of communication, and communication in international relations. Thesis there is determined
subjects and objects of communications in international relations and social networks as marketing communications compo-
nents business. Discharged main objectives of marketing communications and social media marketing, including awareness
(dominated during the withdrawal of goods on the market when the task is creating initial demand), persuasion (prevailing at
the stage of growth, when the task of forming selective demand) and notes (dominated in step maturity to make consumers
remember the product). It is found social networking features and reasonably socialization and intellectualization business.
We describe the development of international e-commerce and major components of marketing communications. Found that
social networks have become the main communication tool for the network society and especially widely used in the system of
marketing communications. Also found that the purpose of collecting, organizing and analyzing information on the state of the
environment and the feedback from the environment the enterprise uses a well-established network of channels that contribute to
obtaining intelligence units of the state of market conditions. Effective communication requires the implementation of enterprise
policy action sequences, through which achieved the intended results. SMM thesis there is determined a place in the system of
channels of marketing communications companies that go to foreign markets and development scheme built communication
policy using SMM tools.

Key words: foreign market, marketing communication, international communication, social media marketing, social
networks.
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