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10.10. ITIOJIBIIUHA

MICHE TOJIEPAHTHOCTI B CUCTEMI OCOBUCTICHO-
MNPO®ECIMHUX AKOCTEH COLIAJBHOI'O MEJATOT A

Y cmammi nooano amaniz ocodbucmicno-npogecivinux saxocmeil coyiarbHo2o nedacoea Ui
BUBHAYEHO AKMYAIbHICMb (DOPMYBAHHS MOJIEPAHMHOCMI 8 MAUOYMHIX COYIATIbHUX Neda2o2ié nio
YaC HABHUAHHSA Y BULOMY HABUANILHOMY 3AKAAOL.

Knrouosi cnoea: monepanmuicms, 0CcOOUCMICHO-NPOGECIiiHI AKOCMI COYIanbHO20 Nedazo-
2a, npogecitina KomMnemeHMHiCMb, eMnamis.

Ha cyyacHoMy eTani po3BUTKY HAIO1 JEP>KABU CIIOCTEPIraeThCsl 3arOCTPEHHSI Pi3HO-
MaHITHHX 3a 3MICTOM 1 MacIITabOM I'€ONOJIITHUYHMX, MI>KHAILIIOHATLHHUX, CTHIYHUX, €KOJIO-
TYHHUX, PENIriiHO-MOPAIBHUX CYIIEPEUYHOCTEH, TOMY BHHHKA€ HEOOXIIHICTh TIIMOOKOTO
OCMUCJICHHS IUISIXIB MPUUHSATTS CUCTEMH IIIHHOCTEH, B OCHOBI SIKO1 JIe)KAaTh TaKl MOHSTTS,
SIK: KOHCEHCYC, KOMITPOMIC, TOJIEPAHTHICTb, CITIBUYTTSI, PO3yMIHHS, €MIaTisl TOIIO.

Ha namy mymKy, KOHTJIOMEpPaToM T'yMaHHUX CYCIUTBHUX BiIHOCHH Yy KpaiHi MOXe
CTaTH COLIAJILHUHI TeJaror, TOMY IO OJHIEI0 3 TOJIOBHUX IUJICH 1 JyXOBHO-MOPAJIBLHUX OC-
HOB COIl1aJIbHO-TICAArOT1YHOI JISUTBHOCTI € OpMyBaHHS TOJICPAHTHUX BITHOCHH y COILIYMI.
AJie SKIIO0 MM X04YeMO MIArOTYBAaTH BUCOKOKBai(hikoBaHOTO TpodecioHana B ramysi coili-
JIBHOT TIEIaroTiK|, TO HEOOX1AHO, KpiM HAOYTTS 3HaHb, CHOPMYBATH B JIFOJMHI TOJIEPAHT-
HE CTaBJICHHS JI0 1HIIUX JIFOJICH, BUCOKI MOPAJIbHI SKOCTI, 0€3 SIKHX HEMO>KJIMBO TOBOPUTH
PO T1IHICTh 0coOMCTOCTI Ta podecii. TonepaHTHICT € OCHOBHHM KOMIIOHEHTOM IIpode-
CIMHOT KOMIIETEHIIIi COIMIaIbHOTO TIeJIarora, OCHOBOIO HOTo IpodeciifHOi CBIAOMOCTI, 1 He-
00x1aH0 (hopMyBaTH ii y CTYJEHTIB M1 YaC HAaBYaHHS Y BULIOMY HAaBYAIHHOMY 3aKJIaIi.

TonepanTtHicTh (Bif nat. tolerantia — TEpIiHHAS) — TEPIUMICTD JI0 YYXKUX TYMOK, Bi-
pyBaHb, MoBeIIHKY [5]. TonepaHTHICT — 11e MOpabHa SKICTh OCOOMCTOCTI, SIKa XapaKTe-
pU3Yy€E TEpIUME CTABJICHHS A0 1HIIUX JIFOJCH, He3aJe)KHO BiJ X CTHIYHOI, HAIllOHAJBHOL
a00 KyJIbTYPHOI HaJEKHOCTI, A0 1HIIUX MOTJISIIB, 3BUY0K. BOHA € 03HAKOIO BIIEBHEHOCTI
B c001 I yCBIIOMJICHOCTI HAJIMHOCTI BJIACHUX ITO3HIlIH, BUPAKAETHCS B IIPAarHEHH] JOCST-
TH B3a€EMHOI TIOBarv, pO3yMIHHS Ta Y3TOJDKEHHS PI3HOPIAHUX 1HTEPECIB 1 TOYOK 30py Oe3
3aCTOCYBaHHS TUCKY, ITIEPEBAKHO METOAaMH PO3’ICHEHHS Ta MEPEKOHAHHS.

Krnacuku BITYM3HSIHOL Ta 3apyOi1KHOT MeJaroriku BUBYAIM TPOOJIEMHU TOJIEPAHTHOC-
Ti. Cepen Hux S.A. Komencrkuii (po3poOka yHiBepcanbHOI iporpamu “Tlannenis’ momo
dbopMyBaHHS BMIHHS KUTH B MUpi 3 iHImmMH Jroapmu), K.J[. YimuHcekuii (po3BUTOK
“MopasibHOI 3BUYKH~ ToJepaHTHOI moBeainku), B.A. CyxoMmmauHcbkui (“‘IIKOa BUXO-
BaHHA JOOpUX MOYYTTIB” HAa OCHOBI IPUHIUIIIB TOJIEPAHTHOCTI) Ta 1HIIIL.

[IpoGnemi TonepantHocTi npucBsueHi nucepraii: T.M. binoyc “BuxoBanns Tonepan-
THOCTI B CTYJICHTIB BHIIMX I€IarOTiYHIX HABYAIBHUX 3aKJIaJ[iB y TIPOIIECI BUBYCHHS 1HO3€E-
mMHOi MoBH”, B.M. 3o70TyxiH01 “I'eHe3uc Ta akTyami3allisi HOHSATTS “‘TePIUMICTh” B €BPO-
neiicekiit  putocoderkiin Tpamuii”, I1.d. KomoropoBoi “@®opmyBaHHS TOJIEPAHTHOCTI B
MDKOCOOMCTICHMX BIAHOCHMHAX CTYACHTIB BUIIMX HaBYaibHUX 3aknafiiB”’, FO.B. TomopueBoi
“@opMyBaHHS TOJIEPAHTHOCTI MAaHOYTHIX BUMTENIB B IIPOIIeCi TpodeciiiHOl MiATOTOBKH .

Mema cmammi — TipoaHaTII3yBaTH OCOOMCTICHO-TIPOQECIHI SKOCTI COIIaIbHOTO
nejarora i BU3HAYUTH aKTyaJIbHICTh (POPMYBaHHS TOJEPAHTHOCTI B MaiOyTHIX COIlialib-
HUX TI€JIaroriB ITiJ] Yac HAaBYaHHS y BUIIIOMY HaBYAJTLHOMY 3aKJIa/Ii.
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[TpodeciitHO BaXXITMBUMHU SKOCTSIMH COIIaJILHOTO Tearora € Taki BIaCTHBOCT1 OCO-
OMCTOCTI, SIK1 TafOTh 3MOTY 3 HAaWOUIBIIMM €(EKTOM 1 pe3yJIbTaTUBHICTIO BUPIIITYBAaTH OC-
HOBHI 3aBJIaHHS COIllaJbHO-TIeIaroriyHoi aisutbHoCcTl. Cepen HUX HAWBAKIIMBIIIUMH, HA
IyMKy ¢axiBmiB [3; 6], € Taki: npodeciiiHa KOMIIETCHTHICTD; TUIOJOTIYHUN MiAX1T J0
BUpIIICHHS MpodeCcifHMX 3aBJaHb Ha PiBHI MPOQECIHHOrO0 aBTOMATHU3MYy IIPH aHai31
KOHKPETHOI CHUTYyallii; MIIHICTh 3aCBOEHHSA MPO(PECIMHUX IIHHOCTEH, TaKHUX SIK TYMaH-
HICTb, CIIPABEJIMBICTh, CAMOBU3HAYCHHS, KOH(DIACHIINHICTD, 0€3KOPUCHICTD 1 YECHICTh Y
npodeciiiHii AISTILHOCTI; CBIJOME W pO3yMHE BHKOPHCTAHHS BIIACHUX SIKOCTEH 1 maude-
peHIliiioBaHe 3aCTOCYBaHHS HaBHUYOK CIUIKYBaHHS 3 TPO(ECIHOI0 METO0; BiIMOBIIAb-
HICTh 1 CAMOJIMCIIUIUTIHA, MTHOOKa 1 IIMpa 3alliKaBJICHICTh Y BUPIIIEHH] IPOOJIeM KITi€HTa
1 TO3UTUBHUX PE3yJIbTaTax poOOTH.

Ha nymkxy B.H. Kenacwesa [3], mapamerpamu mpodeciiiHO BaKJIUBHX SKOCTEH, SKI
dbopmyroThest B Tiporieci miaroroBku y BH3 comianbHUX meaaroris, €: XapakTepucTuku (i-
3MYHOTO W TICUXIYHOTO 370POB’sl, YCBIAOMIIEHICTh MpodeciiHOro BUOOPY, MIHHICHI Opi€H-
TaIii 0COOMCTOCTI, IICUXOJIOTTYHI OCOOIMBOCTI OCOOMCTOCTI, PUCH XapaKTepy — TOJICPaHT-
HICTh, EMITATIMHICTh, BIMOBITAIbHICTh, CAMOKOHTPOJIb, BBIWINBICTD, BEJTUKOTYIITHICTb.

B.I'. bouapoBa Bujisisie OCHOBHI OJIOKM TPOQECIOHATBHO BAXKIUBUX SKOCTEH, SKUX
MOBUHHI HaOyTH MalOyTHI COIliayIbHI Menaroru mija yac HaBuaHHs y BH3: npodeciiina 06i-
3HAHICTh, CTABJICHHS JI0 JIFOJICH, MOPAIbHO-ETUYHI SKOCTI, OpraHi3aTOpPChKO-KOMYHIKATHB-
H1 3/1I0HOCT1, HEPBOBO-TICUX1YHA BUTPUBATICTb.

Jlns oTpuMaHHS BIATNOBIAI HA NMUTaHHS “‘SIKUM MOBHHEH OYTH COINQJIBHUI Iieja-
ror?” onutano 40 CTyACHTIB JPYroro Kypcy, ki Ha3Ballu JeKUTbKa HAlOUThII podeciii-
HO BaXJIMBHUX, Ha iX JYMKY, IKOCTEH COLIAJILHOTO TieAarora i BiI3HAYMIIN, K1 TKOCTI He-
00Xi1aHi, a K1 — HEJOMYCTHMI.

Sk HalOLIBII MpOdeCiii BaXKIIMBI SIKOCT1 COIIABHOTO ITeIarora CTYJACHTH BiA3HAYMIIN:

1) moOpoTy, MOSHICTE, JIFOOOB JI0 JIFO/ICH, EMIIaTii0, TEPIUMICTD 1 TEPIiHHS (TOoJIe-
paHTHICTB) (41%);

2) BHUCOKHI TTpodecioHani3M, BOJOAIHHS 3HAHHAMHM 3 MEIaroTiK1, ICUXO0JIOT1T TOIIO
(36%);

3) xomyHikabenbHICTH (23%).

Takoyx Oynu Ha3BaHI Taki SAKOCTi: MOpsAAHICTD (22%), decHicThb (17%), BUcOka Mo-
panbHIcTh (16%), BignoBiganeHICcTh (16%), mpane3gaTHicTh (13,5%), KUTTEBUN HOCBIA
Ta 3HaHHs Joaunu (11%), mosara no moaunu (7%), iHIIaTUBHICTE (5%)).

Skocri, sIKi HeIOIyCTUMi B POOOTI COIIIATLHOTO TIEIarora; arpeCUBHICTh, KOPCTOKICTh
(30%), neBMinHs BupinryBaTh KoHGuiKTI cutyarii (28%), HekoMmeTeHTHICTh (25%), He-
qyHHICTB 110 0oJto iHIIoro (13%), rpy6icts, HecTpumaHicThb (10%), aBTopuTapHicTh (4%).

IIpomiec popmyBaHHS TOJEPAHTHOCTI CTYJCHTIB BKJIIOYA€ Kiabka eramB. Ha mep-
IIOMY €Talll HeOOXI1THO HaJaTH ManOyTHIM COIiaJbHHM ITIeJaroraM 3HAHHS IMPO IIpaBa
JIIOJIMHH, MEXK1 TOJICPAHTHOCTI. 3 I[I€}0 METOIO JOILIFHO BUKOPHUCTOBYBATH Oeciam, Jia-
JIOTH, aHaI3 KOHKPETHUX cutyaliid. OcobliiBe 3HaYeHHSI Ma€ MPOBEJCHHS TUCKYCIH, 3a-
BJIaHHS SKHUX IIOJIATAa€ B TOMY, 1100 HAJaTH MOKJIIMBICTh OTPUMATH PI3HOMAHITHY 1HGOP-
Mallil0 BiJ CIIBPO3MOBHUKIB, MEPEBIPUTH 1 YyTOUHUTH BJIACHI1 YSABJICHHS Ta MOTJISAU Ha
00roBoprOBaHy IpPoOJIEMy, 3aCTOCYBATH HasIBHI 3HAHHS B IPOIECI CIIBHOTO BUPIIICHHS
HaBUYaJbHUX 3aBJaHb. Ha 1iboMy eTarmi TpuBa€ mpoliec YTOYHEHHS OYiKyBaHb CTYCHTIB 3
dbopMyBaHHS TOJIEPAHTHOCTI ¥ 3A1MCHIOETHCS J1arHOCTUKA HA OCHOBI PI3HUX METOUK.

Ha npyromy erarii HE0OXiTHO CTBOPUTH MEPEITyMOBH I BUPOOJICHHSI BMIHB PO3YyMITH
HIITY JFOAWHY 1 KOHTPOJIFOBATH BJIIACHUN €MOIIMHUIN cTaH. BupimeHHs 1ux 3aBAaHb BIIOY-
BAETHCS [IUIIXOM 3aTyYeHHS CTYJICHTIB JIO ITPOBUX BIpaB, OECif], MEPErIsiay BiJI€OCIOKETIB.
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[TpoBimHuM 3ac000M Ha ITbOMY €Tarm OyIyTh €IEMEHTH COIIAIbHO-TICUXOJIOTTYHOTO TPEHIH-
Ty, 110 JAaI0Th 3MOTY 3pO3yMITH OCHOBHI OCOOJIMBOCTI 1HIIIO1 JIFOIUHHU.

Ha tpetromy erami HEOOXiTHO CTUMYJFOBATH MalOyTHIX COLIbHUX IEAaroriB Ha ca-
MOCTIMHHH IIOIIYK TOJEPAaHTHHX CHOCOOIB B3a€MOIL Ta CTBOPEHHS IICPEIYMOB I HAOYyTTS
3IATHOCTI JI0 3/MIMCHEHHS TOJISPAHTHUX Mil. Y 3B 53Ky 3 IIMM BaKJIMBO BUKOPHUCTOBYBATH CO-
I1TbHO-TICUXOJIOTIYHANA TPEHIHT, JUCKYCIi, aHajli3 KOHKPETHUX cuTyaliid. OCHOBHUM 3aco-
OOM € POJTLOBA T'Pa, IO CITPHSIE 3aKPITUICHHIO (POPM ITOBEAIHKY Ha OCHOBI TOJICPAHTHOCTI.

EdextuBHIM 3aco0oM ¢GopMyBaHHS TOJEPAHTHOCTI € COIIAIbHO-TICHXOJOTTYHUH
tpeHiHr. [Ipu mpomy hopmyBaHHS TOJEPAHTHOCTI Mae OyTH 3aCHOBAaHE HA CUCTEMHOMY
MIIX0M1I ¥ BU3HAYATHUCS SIK PyX BiJI BHUIIQIKOBO-CUTYaTHBHOTO IPOSIBY TOJIEPAHTHOCTI,
yepe3 BU3HAHHS MOXKJIMBUX TOJICPAHTHHUX BITHOCHH, 10 JOOPO3UWIMBUX BITHOCHH y Ma-
JI¥ TpyIi, B HUX — 10 CTAHOBJICHHS TOJEPAHTHOCTI, sIKa BUXOJIUThH 332 MEK1 TPEHIHTOBOI
TpyMH, TOTOBHICTh OCOOMCTOCTI IO CAMOB/IOCKOHAJICHHS.

[Iporpama hopMyBaHHS TOJIEPAHTHOCTI IIepeadadae peai3aliio TAKUX YMOB:

1) ycBimomiIeHHS OCOOHMCTICTIO MPOOJIEMH TOJEPAHTHOCTI, MPAarHEeHHs JI0 CaMOITi-
3HAHHS ¥ CaMOBJIOCKOHAJICHHS,

2) ominka ce0e SK TOJEPAHTHOI OCOOMCTOCTI, GOPMYBaHHS MPUUHATTS 1HAMBITYya-
JBHOCTI 1HIIOT JIFOUHHU;

3) dbopMyBaHHS B3aEMOPO3yMIHHS Ta €()SKTUBHOI B3aEMO/IIT;

4) OIIHIOBAHHS IOCATHYTUX PE3YJIbTATIB Y XO/1 TPEHIHTY;

5) BUKOpPHCTAaHHS aKTUBHUX METOJIIB HAaBYaHHS.

3aHATTS OBUHHI MaTH TUCKYCIMHUN XapakTep B3aeMOJii MiX yyacHHKamH. Bukiia-
Ja9 MO>K€ aKTUBHO BHKOPHCTOBYBATH TaKi METOJW OpraHizamii JisSUIbHOCTI, SK Jiajor, MO-
3KOBHM INTYPM, POJIBOBI ITPH, AIIOBI IrPH, TPEHIHTOBI BOPaBH TOMIO. Y XOA1 JUCKYCIi
3 ABIIIETHCA MOXJIMBICTH OOTOBOPIOBATH €TUYHI 17I€1, 3’ SICOBYBAaTH MOHATTS, BUCYBaTH Ti-
MOTE3H, OI[IHFOBATH MOXJINBI HACTIIKY 3 HUX. L[IHHICTH Takoi poOOTH MOJISATAE B TOMY, 110
BOHA PO3BHMBAE HABUYKH JIOCIIPKEHHS Ta MIPKyBaHHS.

Sk ocHOBHI KpuTepii chOPMOBAHOCTI TOJICPAHTHOCTI B CTYACHTIB HEOOX1THO BHOK-
pEMUTH:

1) BMiHHS KOHTPOJIOBATHU CeOE;

2) TOJOJaHHS €TOICHTPU3MY;

3) CHIBUYTTS;

4) yCBiJIOMJICHHSI HETIPABOMIPHOCTI MPUMYCOBOI i}

5) KpUTUYHICTH Yy BUOOPI CTUITIO TTOBEIIHKY;

6) BTIJICHHS B peajbHIN MisUIBHOCTI OOpaHUX aIbTEPHATHUB TIOBEIIHKH.

Bucnoeku. OTxe, TOIICGPAHTHICTh MOEIHYE Oararo 0COOMCTICHO-IPO(MECIMHUX SKOC-
TeH COoIllabHOTO TIeAarora, ajie npy MbOMY HE € 3 HUMU TOTOKHUM TOHATTSIM. TonepaHT-
HICTh — II€ Ta CYTh, 3 SIKOI 11l ¥ Oarato 1HIIUX MOHATHL HAPOKYIOTHCSA. BOHO HEPO3pHBHO
OB’ sI3aHE 13 COIIATFHOI CYTHICTIO JIFOJMHU Ta JIi€ B MEXax MEBHOI KyJibTypu. TonepaHT-
HICTh OJIHOYACHO ICHY€ B MI)KOCOOMCTICHHUX CTOCYHKAaX, € 3araJbHOJIIOJICEKOI0 I[IHHICTIO,
TICUXOJIOTIYHOIO OCHOBOIO CIUIKYBaHHS, MOPAJIBHUM MPUHIIAIIOM JIFOJICHKOT B3a€MO/III.
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IHoasmmua FO.FO. MecTo T0/IepaHTHOCTH B CHCTeMe JTHYHOCTHO-TIPO()eCCHOHAIBHBIX
KA4eCTB COHAJIBHOIO MeJarora

B cmamve nposeden ananusz muuHocmHo-npogheccuoHaibHbIX Kawecms coyuaibHo20 neoa-
202a u onpeoeneHa aKmyaibHOCMb QOPMUPOBAHUs. MOLEPAHMHOCIU Y OYOYWUX COYUATLHBIX
neoazo2o8 60 6pemMsi 00yUeHUsl 8 GblculeM YUeOHOM 3a6e0eHUl.

Knioueswte cnoea: monepanmnocms, 1udHOCMHO-NPOGECcCUOHANbHbIE KAYeCmEd COYUdTb-
HO20 nedazoza, NPogpheccuoHaNbHAsE KOMIEMEHMHOCMb, IMAAMUSL.

Polshyna Y. The place of tolerance in the system of personal and professional
qualities of specialists in social education

At the present stage of development of our country there is acute different in content and
scope of geopolitical, ethnic, environmental, religious and moral contradictions. Therefore there
is a need for deeper understanding by adopting values.

Conglomerate humane social relations in the country can be a social pedagogue, as one of
the main goals of spiritual and moral foundations of social and educational activities is the
formation of tolerant relations society. Tolerance is a major component of professional
competence of social workers, it is the basis of his professional consciousness and to form of the
students during their studies in higher education.

Tolerance is the moral quality of the individual that characterizes tolerance of others,
regardless of their ethnic, national or cultural identity, tolerance of other beliefs and habits.

In order to determine the place of tolerance in the system of personal competencies social
workers, we have analyzed the literature, which highlights the issue.

Professionally important qualities of social pedagogy are those of the individual properties
that allow the biggest effect and performance to solve the basic problem of social and
educational activities. Among them the most important are: professional competence,
typological approach to professional tasks at a professional automatism in the analysis of a
particular situation, the strength of the assimilation of professional values such as humanity,
Jjustice, self-determination, privacy, disinterestedness and integrity in their professional activity,
conscious and wise use own characteristics and differential application of communication skills
in a professional capacity, responsibility and self-discipline, deep and sincere interest in solving
customer problems and positive results of work.

According V.N. Kelasyeva, the parameters of professionally important qualities that are formed
during the preparation of high school teachers of social include. characteristics of physical and mental
health, awareness of professional choices, values, individual psychological characteristics of
personality traits — tolerance, empathy responsibility, self-control, courtesy, generosity.

Process tolerance students includes several stages. The first step is to provide future social
workers knowledge about human rights, tolerance boundaries. The second step is to create the
preconditions for the development of skills and understanding of the other person to control their
own emotional state. The third step is to encourage future social workers to search tolerant ways
to interact and create conditions for acquiring the ability to exercise tolerance actions.

Tolerance is a universal value, a psychological basis for communication, moral principles
of interpersonal interaction.

Key words: tolerance, personal and professional qualities of specialists in social
education., professional competence, empathy.
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