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PO3POEKA ABTOMATU30BAHOI IHGOPMALIINHOI CUCTEMU HALQAHHS
nocnyr TYPUCTUHHUM ArEHTCTBOM

Y CTaTTi pO3rAsiHYTO OCHOBHI acCnekTW CTBOPEHHSI Ta 3acTOCyBaHHsa iH(OpMaUiiHMX cucteMm i
TexHonorih y 6i3Heci. ABTopamMu nobyaoBaHO KOMM'IOTEPHY aBTOMATM30BaHy iHMOpMaUiiHy cuctemy
HaZaHHSA NOCNyr TYPUCTUYHUM areHTCTBOM 3acobamu CYB/[ Access.

B ctaTbe pacCMOTpeHbl OCHOBHblE aCMeKTbl CO34AHUSI U MPUMEHEHUS] MH(DOPMALMOHHBIX CUCTEM U
TEXHONOruin B 6M3Hece. ABTOpaMU MOCTPOEHO KOMMbHOTEPHYIO aBTOMATU3UPOBaHHYIO WH(OPMALMOHHYHO
CUCTEMY NMpeaocTaBneHns ycnyr TYpUCTUYECKMM areHTCTBOM cpeacTtBammn CYB/] Access.

The article describes the main aspects of the creation and use of information systems and technology
in business. The authors constructed computerized automated information system service travel agency
means DBMS Access.

Knroyosi croBa: iHdOpMaUilHi  cucTteMn, nigcucTeMa, aBTOMaTM30BaHi  iHOPMaLiHi
CUCTEeMU, KOMN'IOTEPHI TeXHoOri.

Cepesn baraTbOx 3axoAiB, SKi peanisyoTbcs [lepXXaBHOK MpOrpamMord po3BUTKY
MANPUEMHMUTBA, BaX/IMBUM € MigBUWEHHA edeKTMBHOCTI  iHdopMauiliHo-
KOMYHiKaUiNHOI  iHppacTpyKTypn, 3acTtocyBaHHS  iHDOpMaUIMHMX  CcUCTEM i
TexHonorin y 6i3Heci.

3a unx yMOB NUTAHHS CTBOPEHHS iH(OPMaLIMHUX CUCTEM | BUKOPUCTAHHSA HOBUX
KOMMN'IOTEPHUX TexXHonorin y 6yxrantepcbkoMy o06niky, aHanisi rocnoaapcbKoi
LiSNbHOCTI NiANPUEMCTB HabyBaloTb aKTyasibHOCTI. Lle MOACHIOETbCA TUM, LLO TaKuM
cneuianictaMm nNignNpueMCTB, K 6yxranTepu, eKOHOMICTU, MeHeaXepw, AOBOAUTLCS
po3B’s3yBaTn npobnemm aBTOMaTmM3alii pisHUX AiNaHOK Byxrantepcbkoro obniky Ta
3BITHOCTI, aHani3y K OCHOBM ayAuTy rocnofapcbKoi AisfIbHOCTI NiANPUEMCTBA.

B yMoBax noganbworo po3BUTKY PUHKOBUX BIAHOCUMH B YKpaiHi BaXJJIMBOro
3Ha4YeHHA AN YCNiWHOro 3A4IMCHEHHS MeHeIXMEeHTY i ayauTy HabyBa€ aHanis
diHaHcoBMX pe3ynbTaTtiB | iHaHcoBoro craHy nignpuemcrs. KopucTtysaui
diHaHCcoBMX 3BIiTiB NiANPUEMCTB i (hipM 3aCTOCOBYOTb MeToAW (hiHAHCOBOMO aHanisy
npu  MNPUAHATTI  YNpaBniHCbKUX  pilleHb,  CNPSMOBaHWMX Ha  3POCTaHHSA
npubyTKOBOCTI, BUABNEHHS MpUUMH 306UTKOBOCTI, a TakoX 3abe3neveHHs
ctabinbHOro PiHaHCOBOro CTaHy.
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OcHoBHUM mxxepenioM iHdopMauii Npo diHaHCOBY AiSNbHICTb AiNOBOro NapTHepa
€ (hiHaHCcoBa 3BITHICTb, SIka T'PYHTYETbCS Ha Yy3aralbHEHUX AaHux diHaHCOBOro
06niky i € €auHuUM iHdOopMaLIMHUM [XKepesioM, WO MOB'A3ye NiAMPUEMCTBO 3
CyCninbCTBOM Ta AinoBMMKM napTHepamu. KopucTyBadi iHdopMauii BMBYaKOTb il 3
ornsiay Ha cBoi iHTepecu. Tak, BnacHMKaM HeobxigHO po3paxyBaTth 36iNblUeHHS uun
3MEHLUEHHS YaCTKU BMACHOro Kanitany W OUiHUTU edeKTUBHICTb BMKOPUCTaHHS
pecypciB agMiHicTpauiero nignpueMcTea. Kpeautopu i noctavyasbHUKU BUBYaKOTb
MOXJIMBICTb Hal@HHS, NOAOBXEHHS abo HeHadaHHA KpeauTy, NMPUAHATHI ana 0box
CTOpiH YMOBW KpeauTyBaHHSA, rapaHTil Moro nosepHeHHs. [daHuMu diHaHcoBOI
3BITHOCTI KOPUCTYIOTLCA TaKOoX ayAuTopCbKi dipMuU, KOHCYNbTaHTK, 6ipXi, opucTy,
npeca Towo. Omke, iHaHCOBA 3BiTHICTb € OCHOBOK A1 MPOBEAEHHS 30BHILLHBOIO
diHaHcoBoro ananisy. [llpote ana Toro wo6, oTpMMaTW MOBHY | AOCTOBIpHY
XapaKTEPUCTUKY CyYaCHOro CTaHy MiAnpUEMCTBa Ta CMPOrHO3yBaTU MO0 PO3BUTOK
Ha NEepcrneKkTuBY, HeAOCTaTHbO Nue AaHuX (iHaHCOBOI 3BITHOCTI, TOMY OKpEMi
rpynu KOpWUCTyBaudiB, Hanpukiaa KepiBHUMUTBO MiAMNPUEMCTBA W ayauTOpW, 4acto
3any4yaroTb A0 aHanizy A0AAaTKOBI Axepena iHdopmauii (AaHi ynpaBRiHCbKOro i
diHaHcoBoro obniky).

Ona Toro wob Ha ocHOBI Ui€i iHopMauii npuiMaTh ynpaBniHCbKI pilleHHs,
HeobxigHa Taka MeToguka iHaHcoBoro aHanizy, sgxka 6 3abesnedyBana
BU3Ha4eHHs Hanbinbw iHOOpMaTUBHMX NapaMeTpiB, WO AatoTb 06'EKTUBHY i TOUHY
KapTuMHy iHaHCOBOro CTaHy nianpueMcTea, Woro npubyTkiB i 36UTKIB, 3MiH Yy
CTPYKTYpi aKTUBIB i NacuBiB, po3paxyHKiB 3 AebiTopaMu Ta KpeanTopamu.

3a [JonoMorold  CcyyacHux 3acobiB  obumcntoBanbHOi, nepudepinHoi i
opraHi3auifHOi TeXHIKM MoXxHa 6inbll SKICHO N edeKTMBHO BUKOHYBaTW (YHKLUIT
ynpaeniHHA $SK BUPOOHMUTBOM 3arajoM, TaK i MNOro CTPYKTYpHUMM NaHKammu
30kpeMa. KpiMm Toro, 3a AOMOMOrol aBTOMATU30BAHOI cUCTEMM 360py N 06pobkum
E€KOHOMIYHOI iHopMauii Mo)XXHa yAoCKOoHanBaTM OpMU Ta METOAM YnpaBniHHS
BUPOBHNLTBOM.

Metoto cratTi € po3pobka KOMMN'IOTEpHOI aBTOMATU30BaHOI iHGOpPMaUIAHOI
CUCTEMU HaZaHHSA NOCYr TYPUCTUYHUM areHTCTBOM Ha 6a3i CYB/[ Access.

KoMmn'toTepHa cucTeMa 3 HadaHHA nocnyr TYPUCTUYHUM areHTCTBOM Y
cepepoBuLL Access Moxe cknagatucs 3 6yab-sKOi KinbKOCTi YHKLiOHaNbHUX
KOMMOHEHTIB (nigcucrem).

[aHa cucteMa CKIagaEeTbcsa i3 TpbOX MiACUCTEM, a caMe: «Typ no Mictax»,
«[pauiBHNKKN TypdipMu» Ta «3acobu po3MilleHHs YKpaiHn».

Miacuctema «Typ no Mictax» KAIC Ha 6a3i Access OXOMOE Taki etanu:
dopMyBaHHS Tabnuub «BapTicTb eKcKypcin» Ta «BapTicTb nyTiBok»; (hopMyBaHHS
3anuty «LliHa nyTiBKKM»; CTBOpPEHHs 3BiTiIB «BapTicTb ekckypcin», «BapTicTb
nyTiBok» Ta «LliHa nyTiBkKM»; nobyaoBa ¢opM «BapTicTb ekckypciin», «BapTicTb
nyTiBOK» Ta «LliHa nyTiBKn>».

Niacncrema «MpauisHukn TypdipmMmn» KAIC Ha 6a3i Access OXOMoe Taki eTanu:
dopmyBaHHsA Tabnuub «Oknaawn», <«donnatn», «[ligpo3ainn», «CTpyKTypa»;
CTBOpPEHHSs 3anuTy «3apnnata»; CTBOPEeHHS 3BiTy «3aprnnaTta»; nobyaosa dhopm
«Oknagn», «Qonnatn», «3apnnata», «lligpo3ainn», «CTpykTypa».
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Niacucremn «3acobu posmiweHHs YkpaiHm» KAIC Ha 6a3i Access OXOMItE Taki
etanu: cdopMyBaHHS Tabnuub «3acobu po3MmilleHHa», «Micta YKpaiHn», «PerioHu
YKpaiHu»; CTBOpeHHS 3anuTiB «loTeni MicT», «[oTeni perioHiB»; CTBOPEHHS 3BITiB
«3acobu po3MiweHHs Micta», «3acobu po3MilleHHs perioHy»; nobyaoBa ¢dopM
«3acobu po3MilleHHs», «Micta YkpaiHu», «PerioHn YkpaiHun».

Po3pobneHa cuctema € cneudianizoBaHUM MporpaMHUM 3abe3neyeHHsaM, Lo
3abesnevye HacTynHi MYHKLIi: oAepXaHHA | peecTpauio AaHUX; A03BOMSE NOANHI
3AiMCHIOBATK aHani3 oTpUMaHMX AaHuX i Ha iX NigcTasi onepaTUBHO pearysaTu Ha
3MiHM, WO BMHUKAIOTb Y CUCTEMI; nigBuLLye edeKTUBHICTb poboTn KopucTtyBaya 3a
pPaxyHOK HAO4YHOro npeacTaBfieHHA AaHMX Ha eKpaHi MOHiTopa i TUM caMuM
CKopouYye poboTy 3 nanepamu (iHCTPyKLisSiMK).

®parmeHTy pospobneHoi KAIC HaBeaeHO Ha pucyHKax 1-6.

% KHonkosa ¢opma B X

Kon perioqy | |01 £ KinekicTe DoHOMICHME HOMEPIB 70
periony [[01 [ @™ e
K.oa micTa 438 ~ FineKicTe ABOMICHWY HOMEPIE 105

Hasea aTensHA komnnerks “Hira- KinkkicTs TPUMICHU HOMepis 28
zacody IHTYpHET KinbKicTh HOTHRMMICHM: HOMERIE 2
Appeca Amra, eyn. OposuHceroro, 50 KinekicTe NoESpRiE 16

Tenedon | [32-55-95 BigkpHTTA $Opr 4na pegaryeaHHA |
KinsKicTE HOMEPIE MHOKG A7 Fermm UEsii | Nltezr Wiz ‘

PiEeHE KorbopTy [

F.oam Ta HasewW perioHis HkpaiHu

Biokpurra s6iTis 008 nepernany

| £ Oucnokauia
FOTENIE perioHy

HAPEKTEPMCTHIE
roTenis MicTa

K.oau Ta Haseu MicT Hrkpaind

| w
3anHck: EE 3 E][E W3 24
— —
Puc. 2. fianoroBa enekTpoHHa ¢opma «3acobu po3MiLLieHHS»
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MNe Mocana Dknag  Honnatra [Mpemin Hapasoeano Mogarok Qo sugaui ™
[Eativesa TE. [3acTynHuk avpexTopa w [ 1200 [ 800 [ 600 [ 2300 [ 434 [ 1806
|Eepesancbxa 0.k |MEHEJ1)KED 5 MAPKETHHIY | W | |00 | 150 | 400 | 1350 | 290 | 1060
|BUJ‘IHK 0.B. |I—UnUBHHH Gysranrep ~ | 1000 | a0 | 500 | 1550 | 333 | 1217
[Bopuwar 0.0, [Eysranrep ~ [ se0 [ S0 [ =zs [ s [ 188 [ es7
[Fanaran 0E. [Eraroricr ~ [ 700 [ 180 [ B0 [ 1200 [ 288 [ 942
[Ferzp T.00. [Mereaser = npoaan B B B B EE R D
3 [Fpwr opye 1T [Merenren & npogan ~ [ &8d [ 180 [ 428 [ 1428 [ 306 [ 1119
[Oerewpkosa CH. [Meneanep = npogan v [ &0 [ so [ 425 [ 1325 [ 284 [ 1041
[Aoeryd 1B [Meresep & npog ~ [ 80 [ BO0O [ 428 [ 1775 [ 381 [ 1334
[Qarenko T.B. [Merensen = npog as: w [ se0 [ e0 [ azs [ vazs [ zme [ 1mis
Pranato. [Mpreupansrua ~ [ 400 [ &0 [ 200 | EBO0 IREE R
[Markparos E.E. [Qrperrop ~ [ 1500 [ 700 [ ¥s0 [ 2350 | 634 [ z2:E
Beeoro: | 10400 | 2800 [ 5200 | 18400 | 3351 | 14449 3
Janmce: [EE ,77 [I][E Hz 12

Puc. 3. [ianorosa efleKTpoHHa popmMa «3aprinara»

BAPTICTE EKCKYPCIM ‘
Era excrypci QrnAA0Ea ekckyYpoia no CiaHeH
(3 rognH)

|Ll,iHa (rpwna 2-3 4); | 99,00

| LiHa (rpyna 4-5 u): | 49,00

| LliHa {rpyra 6-9 J): | 42,00 BapTicTE Nl
[Lina (rpyna 10-15 43; | 33,00 MgAILelE

[ia irpyna 16-z00u): | 25,00]

3anHck: [E] 1 [I][E] H3 &

Puc. 4. BiakpuTa giasnorosa eleKTpoHHa opma «BapTicTb eKCKypCiii»

BAPTICTE ITYTIBOK |

[KinekicTe avis: | |

| roTens: Sheratopn on the Park 4%

| Uinalrpyna 2-3 u: 1 243,00

| Lina (rpyna 4-5 4} 1 174,00

- - BapTicTe

| LliHa {rpyna 6-9 4 1163,00 xR EL"
|Lina (rpyna 10-15 4} 1 152,00

|Lina (rpyna 16-20 1 138,00

Janmck: mm Iis mmﬁ] ns 10

Puc. 5. Bigkputa fiasnoroBa eneKTpoHHa ¢opma «BapTicTb ryTiBOK»
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L
E g Cxetda JaHHBIX

Koa perioHy
Koa micTa
Hazga sacoby posMiLEHHA
hapeca

TenedoH

KinekicTe NoBsepxis

KineKicTe 0AHOMICHHY HOMERIE
KinekicTe ABOMICHH:X HOMEPIE
KinekicTe TPMMICHW: HOMEPIE
KinbKicTe YOTHPHMICHE:X HOMEPIE
KinbKicTE HOMERIE NHKE

PiEEHE KoMhopTy

=
|l

Puc. 6. CxeMa fgaHux

Mpwn po3pobui KAIC 6yB nponaeHuin NOBHUIN LUK NPOEKTYBaHHS CUCTEMM: Bif,
NOCTaHOBKMW 3aBAaHHA A0 NepeBipKu CUCTEMUN Ha AI€34ATHICTb.

Po3pobnerna KAIC no3BONSIE AOCAITU HACTYMHUX LiNen:

- 3MEHLUEeHHs 4acy, HeobXigHOro Ans 3aHeceHHs | OTpUMaHHA HeobxiaHoI
iHdbopmaLii;

- aBTOMaTuM3aLlis KOHTPOJIO HaZaHHS NOCAYT;

- MOXNUBICTb TpmBanoro 36epexeHHs iHdopMauii Ta CTaTUCTUYHOrO aHanisy
Npu HAKOMUYEHHI AOCUTb BENUKOI KiNIbKOCTI iHpopMaLlii;

- MOXJIMBICTb ONEPaTMBHOIrO NPUNHATTA PilUEHb Ta LWBWAKOIo A0CTYNYy A0 6yAb-
sKoi iHdbopMauii cucremu.

[ouinbHiCTb po3pobku 06yMOBOETLCA HASBHICTIO BiIbHOMO CErMEHTY PUHKY ANS
peanizauii po3pobneHoi KAIC.

PesynbTatn po6otn MOoXyTb OyTW 3aCTOCOBaHi Ha MiANPUEMCTBAX, WO HaaalTb
TYPUCTUYHI NOCNYIK.
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