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Besnoeux B. C., kanoudam topuduteckux Hayk, Heabucumbiii sxcnepm (M. Kueb, Vipauna)

O PCKAX IIOCTABKM HEJIETAJIbBHOI'O OPY KW 13 YKPAVIHDBI
B CTPAHBI EBPOIIbI

B craThe mpenicTapien aHam3 0cOOEHHOCTeV! HeJlerayTbHOTO PhIHKa OpY»Kist 1 Ooerpuria-
COB B YKparHe B yCJTOBVSIX OCTAHOBK TOPSTIeVt CTalyvi KOHGIIVIKTa, BEI3BAHHOTO BOOPY KEHHOVT
arpeccuert Poccriickovt Defepatiyit Ha BOCTOKe cTpaHbL CTaTbs MOATOTOB/IEHA 10 pesysIbTaTaM
VicCTIeNIOBaHYI MHPOPMALVIN, COOpaHHOVI 113 OTKPBITHIX MICTOUHVIKOB (CalIThI ITPaBOOXPAHITe Tb-
HBIX OPraHOB 1 Pecypchl HOBOCTEVI CPeCTB MacCoBOV MH(MOpMALm), 00 m3baTysX opyxust. Ha
OCHOBAHVIVI 3TOTO aHaTV3a [eTIaeTcs ITOTBITKA OLIEHKI BEPOSTHOCTVI YTEUKI HeJleTaJIbHOIO Opy-
KV BOEHHOTO HasHa4eHVIs B CTpaHbl EBporibL. PaccMOTpeHbI OCHOBHBIE 5KOHOMVYECKVIE V1 JIOIVE-
CTVIdecKVie TIPeIIOCHUIKY [T 3aVHTepecOBAHHOCTVA IIPe/ICTaBIUTe IVl OpraHM30BaHHOVI ITPeCTy-
ITHOCTV B IIOCTaBKax OPY>Kvisl 13 YKpanHEL B 11e710M MaTepuaIbl, M3I0)KEHHEBIE B CTaThbe, SIBJIST-
TOTCS IOTIOTHWTEITEHBIM VICTOYHMKOM KPVMVHAJIVICTIYECKOV! VHMOPMALIV 11 MOTYT CITY>KITh
OCHOBOVI [IJI4 [IJIbHEVIIIErO aHaJIM3a Y UICCTIEOBAaHIL.

KimroueBble ¢10Ba: He3aKOHHBIVT 000POT OPYXKisl, GOEITPIIIACOB W B3PhIBYATKY; He3aKOH-
HBIV COBIT OPY>KI1s1, HE3aKOHHOE XpaHeHVe Opy»Kiisi, GOeIIpUIIacoB 1 B3PBIBUATKIL; ITPOTVBOIIPAB-
HOe VACTIOJIb30BaHVie OPY>KVisl, HeJIeTayIbHbIVI PBIHOK OPY KIS, LieHa Ha HeJleTaJIbHOe OPYXKHe.

DOI: 10.33766/2524-0323.93.275-284
VK 159.9:351.74

Zhitar V., Master of Laws, Head of International Cooperation Department Academy
«Stefan cel Mare» of the Miinistry of Internal Affairs of the Republic of Moldova
(Chisinau, Republic of Moldova)

e-mail: victoriajitari@yahoo.co.uk

ORCID iD: https:/ / orcid.org/0000-0003-3627-8445

PSYCHOLOGICAL FEATURES OF THE POLICE EMPLOYEES

Psychological characteristics of police officers are now thoroughly investigated in legal
psychology. At the same time development of the problem was, both in terms of psychological
analysis of the structure of professional law enforcement officers, and in terms of the psycho-
logical characteristics its inherent set of psychological characteristics. Even the cursory reviews
of the basic psychological characteristics and structural elements of the employee’s professional
activity shows how complex and multifaceted its activities. It makes them a variety of require-
ments, among which one of the most important - having developed important professional
qualities of the individual.

Keywords: police system, personnel, peculiarities, research, international practice, quali-
ties, powers of authority, legal psychological.

Formulation of the problem. Today, such a question as the successful fulfillment by
a police officer of his official tasks remains relevant. This is due, first of all, to the fact that
any professional activity makes certain demands on a person and leaves a kind of imprint
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on his personality and the whole way of life. At the same time, the formation of the per-
sonality of a police officer is directly related to his psychological readiness to perform of-
ficial tasks, adherence to official discipline, as well as the formation of moral and ethical
qualities of the individual.

At the same time, in order to determine the personal qualities that a police officer
should possess, and that determine the effectiveness of his professional training, it is nec-
essary to subject the professional activities of a police officer to a psychological analysis,
to identify its features, structure and content.

Analysis of the latest achievements and publications. It should be noted that the
problem of providing psychological assistance and support to employees of internal af-
fairs bodies has been developed in science since the early 90s of the last century by such
scientists as A. I. Adaev, N. V. Andreev, S. V. Andreeva, O. I. Brodchenko, T. A. Degt-
yarenko, I. B. Zhuravleva, S. I. Zakharova, I. O.. Kotenev, E. V. Lapshin, T. N. Levashova,
M. V. Levy and M. I. Maryin, A. I. Papkin, A. V. Pischelko, A. A. Proshin, V. N. Smirnov,
N. V. Tarabrina, N. N. Kharlamova, G. V. Shutko et al. Despite the sufficient amount of
scientific research on this issue, some aspects require deeper study.

Purpose of the article. The purpose of this article is to analyze the psychological
characteristics of the activities of police officers, disclose their content.

Presenting main material. You can agree with A. R. Manzhokhov is that in recent
years, the requirements for the professionalism and psychological preparedness of all per-
sonnel of law enforcement agencies and their special units (police, representatives of
peacekeeping military contingents, etc.), engaged in the prevention, suppression and in-
vestigation of the most daring and large-scale crimes leading to deaths of hundreds and
thousands of civilians.

Psychological difficulties that arise when solving problems by the police units and
significantly reduce the effectiveness of their activities, require a special type of profes-
sional psychological training - professional extreme psychological training aimed at
achieving a high level of psychological preparedness of employees and functional groups
for life in extreme situations [1, p. 112-113].

That is why positions and specialties in the police are classified as complex types of
professional activity (or, as some scientists call it, extreme types of activity, since they are
associated with risk) and are characterized by the following features: the variety and com-
plexity of professional tasks; multifunctionality of duties; the presence of service (includ-
ing combat) situations in which the performance of professional tasks is associated with
risk and danger to life; a high level of mental stress at work; strict time constraints to
achieve the required professional level; increased social responsibility for professional
mistakes; a variety of social relations [2, p. 144].

A somewhat similar point of view is shared by A.R. Manzhokhov, defining, instead
of signs of psychological training, the tasks of such training and notes that they are: the
formation of mature and adequate motivation, the actualization of psychological extreme
(combat) readiness to serve in a specific emergency situation; improvement of profession-
ally significant extreme psychological qualities (abilities) of the employee's personality;
increasing the level of extreme psychological knowledge, abilities, skills; increasing moral
and psychological resistance to extreme stressful influences, strengthening self-confi-
dence, self-control, courage, resilience, courage, reasonable discretion, the formation of
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skills for providing psychological self-and mutual help, relieving emotional stress; devel-
opment of communicative competence and skills of professional communication in criti-
cal situations [1, p. 113].

In the scientific literature, there are several approaches to the psychological charac-
teristics of the activities of police officers. So, for example, V. V. Prostyakov [3, p. 3-15]
notes that the following psychological characteristics characterize the activities of the po-
lice officer:

1. The order strictly established by the norms of the law is subject to the activities of
the police officer due to legal regulation. A violation of this or that law will always be the
improper performance or non-performance by the employee of his official duties. All this
leads to the fact that the employee feels heightened responsibility for his decisions and
actions.

2. Employees are given the right, in the interests of the cause, to invade people's pri-
vacy when necessary, enter citizens” homes, find out hidden circumstances, restrict free-
dom or deprive individual citizens of it. Particular tension is characterized by the use of
their powers by an employee, since it implies a high degree of responsibility, as well as
the rationality and legality of actions. One of the most important professional require-
ments for police officers is the ability to reasonably and, most importantly, legally use the
authority provided.

3. Constant volitional tension and active mental activity requires the need to over-
come dangerous situations, eliminate obstacles specially created in the path of the em-
ployee and causing various emotional reactions. There is a need for constant complex in-
tellectual work, masking real social roles, encrypting their goals, due to the conditions of
active confrontation.

4. Communication with people of different age groups, different professions, occu-
pying different legal positions, requires the employee to know the basics of communica-
tion psychology and human psychology. The importance of establishing psychological
contact with all persons falling into the sphere of activity of an officer explains the need
for his reincarnation in the process of interaction.

5. The basic principles of a police officer’s professional activity include efficiency and
speed. This is due to the fact that the time a criminal is at large is directly proportional to
his ability to destroy the traces of criminal activity or hide from the investigation and, as a
consequence, to evade responsibility.

A. V. Meshcheryakova and E. S. Salnikova, summing up the results of her research
on the psychological training of law enforcement officers to act in occupationally danger-
ous situations, believe that training involves a certain order, including:

-the ability to maintain a long period of effective performance through the use of
relaxation techniques, breathing, regulatory and transregulatory exercises (a set of techni-
ques for teaching an employee the skills of relaxation in motion (walking, running), and
not lying in a chair, in a situation as far as possible from a real danger);

- adequate supply of strength, through the use of self-control techniques;

- mastery of various types of breathing (coherent, activating, etc.);

- development of extroverted and introverted attention [4].
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Summarizing the existing points of view regarding the activities of employees of
penitentiary institutions, L.A. Gagieva [5] notes that, according to some scientists, the em-
ployees of penitentiary institutions are characterized by the following specific psycholog-
ical characteristics:

1. Legal regulation of the activities of these employees is one of the most specific
features of professional activities in the internal affairs bodies. The activities of employees
are strictly regulated by legal norms (legislative acts, regulations of the Ministry of Internal
Affairs, etc.). This feature distinguishes the work of employees of internal affairs bodies
from numerous branches of human practice (N. A. Minzhanov, G. N. Ertysbaeva), where
the performance of work is determined by general plans or instructions and creates a wide
opportunity for the free implementation of their personal ideas about the most effective
organization of labor [6, p. 71-72].

Legal regulation subordinates the activities of the employee to the procedure strictly
established by the norms of the law. Failure to perform or improper performance by an
employee of his official duties is always a violation of one or another law. All this ulti-
mately generates an increased responsibility of the employee for his decisions and actions.
This, however, does not mean that the employee is not free in his will, in the choice of
means of carrying out activities, it's most rational and effective organization. Among the
psychological features of the professional activities of employees of internal affairs bodies,
one should also include the presence of a wide tactical space.

2. Another psychological feature of the activities of employees of internal affairs
bodies is the presence of power. In the interests of the case, employees are given the right,
if necessary, to invade people's personal lives, to find out the circumstances, which they
often try to hide from others. The psychological state of an employee clothed with this
power is determined, first of all, by a high degree of responsibility, and the use of his
powers involves the solution of a number of mental tasks that make it possible to deter-
mine the necessity and reasonableness of actions, their legal basis. Often this is due to the
need to dwell on one of the options and therefore is characterized by particular tension.
The ability to rationally, legally use the authority provided is one of the most important
professional requirements for employees of internal affairs bodies. To a large extent, the
legitimacy and appropriateness of the use of power depends on the personal qualities of
the employee, on the level of formation of his professional and in particular pedagogical
culture.

3. The next characteristic feature of professional activity and, accordingly, pedagog-
ical culture is communicative competence (M. I. Bekoeva, Z. K. Malieva, B. A. Takhokhov)
[7], as the ability to communicate with a wide range of environment. It is multifaceted and
exceptional. The versatility of the communication skills of the staff of penitentiary institu-
tions is that he communicates with representatives of different age categories, with people
of different professions, occupying different legal positions. This requires a high pedagog-
ical culture, knowledge of human psychology, psychological and pedagogical founda-
tions of communication. At the same time, the analysis of scientific literature allows us to
conclude that a more complete study of the psychological characteristics of the activities
of police officers in legal psychology was carried out by a team of scientists - V. L. Vasiliev,
A.V.Dulov, A. R. Ratinov, A. M. Stolyarenko.
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The authors considering this problem believe that psychological characteristics are
inherent in the activities of an employee of the internal affairs bodies, such as legal regu-
lation (subordinates the employee's activities to an order strictly established by the rules
of the law), the presence of powers (the ability to reasonably, legally use the granted
power), constant confrontation and the opposition of stakeholders (the need for constant
complex intellectual work, encrypting their goals, masking real social roles), broad com-
munication (the ability to communicate with a wide range of environment), lack of time
and the presence of overload at work (efficiency and speed of solving crimes, compliance
with procedural and other deadlines that are allocated for the investigation of a criminal
case, consideration of citizens' applications, etc.), tension (associated with high physical
and mental stress experienced by the employee due to the high extremeness of his activi-
ties, actions in a conflict situation, irregular working hours, etc.) [8]. Other scientists adhere
to a similar point of view S. Asyamov, Yu. Pulatov [9], I. Semchuk [10], S. Ratnikov, D.
Saratovsky, A. Gaidamakin [11], A. Vatsyk [12].

It should be noted that this model of the psychological characteristics of police offic-
ers' activities in the realities of the processes taking place in connection with the reform of
the police in the Republic of Moldova is more optimal and we consider it more acceptable.
Let’s consider it in more detail. So, the above scientists argue that the activities of a police
officer are characterized by the following specific psychological characteristics.

Firstly, this is legal regulation - one of the most specific features of professional ac-
tivity in the internal affairs bodies.

The activities of employees are strictly regulated by legal norms (legislative acts, reg-
ulations of the Ministry of Internal Affairs, etc.). This feature distinguishes the work of
police officers from numerous branches of human practice, where the performance of
work is determined by general plans or instructions and creates ample opportunity for
the free implementation of their personal ideas about the most effective organization of
work.

Legal regulation subordinates the activities of the employee to the procedure strictly
established by the norms of the law. Failure to perform or improper performance of one's
official duties is always a violation of one or another law. All this ultimately generates
increased responsibility for their decisions and actions. This, however, does not mean that
the employee is not free in his will, in the choice of means of carrying out activities; it's
most rational and effective organization. Among the psychological features of the profes-
sional activities of police officers should be attributed the presence of a wide tactical scope,
which is given to them within the framework of the law and professional morality.

Another psychological feature is the presence of power. In the interests of the case,
employees are given the right, if necessary, to invade people's privacy, to find out the cir-
cumstances that they often try to hide from others, to enter citizens' homes, to restrict the
freedom of individual citizens, if necessary, and even to deprive it.

The psychological state of an employee clothed with this power is determined, first
of all, by a high degree of responsibility, and the use of his powers involves the solution
of a number of mental tasks that make it possible to determine the necessity and reasona-
bleness of actions, their legal basis. Often this is due to the need to dwell on one of the
options and therefore is characterized by particular tension. The ability to rationally, le-
gally use the authority provided is one of the most important professional requirements
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for employees of internal affairs bodies. To a large extent, the legitimacy and appropriate-
ness of the use of power depends on the personal qualities of the employee.

An important psychological feature of the professional activity of employees is the
constant confrontation and opposition of interested parties. This gives the activity of the
officer in the disclosure, investigation and prevention of crimes the character of a struggle,
which sometimes takes very acute forms. The need to overcome dangerous situations, the
elimination of obstacles that are specially created in the path of the employee, cause him
various emotional reactions, requires constant volitional tension and active mental activ-
ity. In conditions of active confrontation, the need arises for constant complex intellectual
work, encrypting one's goals, masking real social roles.

The next characteristic feature of professional activity is broad communication, as
the ability to communicate with a wide range of environment. It is multifaceted and ex-
ceptional.

The versatility of the employee's communication lies in the fact that he communi-
cates with representatives of different age categories, with people of different professions,
occupying different legal positions. This requires knowledge of human psychology in
general and the psychological foundations of communication in particular.

The communicativeness of an employee is a trait necessary for the correct organiza-
tion of the production of various investigative, operational-search and preventive
measures. A distinctive feature of employee communication is that it requires reincarna-
tion. The need for this is explained by the importance of establishing psychological contact
with all persons falling into the scope of his activities.

The specific features of the employee's professional activity include the lack of time
and the presence of overloads in his work. Promptness and speed are among the basic
principles of detecting and investigating crimes. The more a criminal is at large, the more
opportunities he has to evade responsibility, destroy the traces of his criminal activity, and
hide from the investigation. There is always a gain in time on his side. Procrastination
always leads to failure. On the other hand, the lack of time manifests itself in the need to
comply with procedural and other deadlines that are allocated for the investigation of a
criminal case, consideration of citizens' applications, etc.

Because of this, the employee is constantly in a tense state. The fact that in other types
of activity is characteristic only of “emergency situations” is common in the work of an
employee of the internal affairs bodies. Tension is also associated with the great physical
and mental stress that an employee experiences due to the high extremeness of his activi-
ties, actions in a conflict situation, the impact of various kinds of stress factors, irregular
working hours, the presence of a negative emotional coloring of the activity, since the em-
ployee has to deal with human manifestations of human grief, the difficult conditions of
his official activity.

And of course, the professional activity of the employee is distinguished by a pro-
nounced cognitive nature, which requires not only a diverse solution of mental tasks of
various types and difficulties, but also the organization of their practical implementation.
At the same time, purely mental activity, aimed at building various versions, drawing up
plans for the implementation of operational and service activities and work plans in gen-
eral, is combined with the practical organization of work, realizing mental schemes and
decisions.
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Even a cursory review of the main psychological characteristics and structural ele-
ments of an employee's professional activity shows how complex and multifaceted his
activity is. She makes many different demands on him, among which one of the most
important is the possession of developed professionally significant personality traits.
These include:

- professional and psychological orientation of his personality;

- psychological stability;

- developed volitional qualities, the ability to control oneself in difficult situations,
courage, courage, a reasonable inclination to take risks;

- well - developed communicative qualities: the ability to quickly establish contact
with various categories of people, establish and maintain trusting relationships;

- the ability to exert psychological influence on people when solving various kinds
of operational and service task;

-role skills;

- developed professionally significant cognitive qualities: professional observation
and attentiveness, professionally developed memory, creative imagination;

- professionally developed thinking, a tendency to intense mental work, quick wit,
developed intuition;

- speed of reaction, the ability to navigate in a difficult situation.

Conclusions. Our research allows us to note that the problem of the psychological
characteristics of the activities of police officers remains relevant. This is primarily due to
the processes that are taking place during the reform of law enforcement agencies in gen-
eral and units of the Ministry of Internal Affairs in particular.

Speaking about the personality of a police officer and his qualities, we understand
what is not inherent in a person from the very beginning. Their formation and develop-
ment is a Jong and intense process, but this is a prerequisite for the professional develop-
ment of a police officer. The activities of police officers are carried out in conditions, a
composite and important aspect, which objectively acts as a psychological reality.

An employee does not have to prove that he is right, he needs to strive for people to
understand the fairness and humanity of his requirements, to increase the prestige of the
rule of law and his own activities. The ability to understand the whole gamut of psycho-
logical shades and dependencies of one's work characterizes the level of professional skill
of a police officer.
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TICUXOJIOTTYHI OCOBJIMBOCTI JISUTBHOCTI
MPAIIBHMKIB ITOJIILIIT

CraHOBJIEHHST OCOOVICTOCT] ITpartiBHVIKA IOJHILI IIPSIMO OB S3aHe 3 TIOTO IICVIXOJIOTTIHOI0
TOTOBHICTIO 710 BMKOHAHHSI CITY>KOOBVIX 3aBIIaHb, TOTPVIMAHHS CITy>KOOBOI AVICIIUTIHY, a TAKOX
GopMyBaHHIO MOPaJTbHO-eTHYHIIX SIKOCTElT 0COOVICTOCTI, TOMY ITpo0yieMa TICHXOIOTTIHYIX 0CO-
GrBOCTeN! isUTBHOCTI ITpariBHVIKIB O 3aJIVIIAETBCS AKTyaJIBHOLO.

3ayBakeHO, 1110 IICVIXOJIOTIUHI TPY/IHOILY, SIKi BUHVIKAIOTh TPV BUpIIeHH] 3aBIaHb IT-
po3ayIamMy 1o, iCTOTHO 3HVDKYIOTE epeKTVBHICTB 1X HisUTBHOCTI, BYUMAararoTh ITPOBeIeHHs
0Co0IIMBOTO BYTY IIPOdeCiVIHO-TICXOIIOrUHOT IMiZINOTOBKM, HALUIeHOT Ha [TOCATHEHHS BYICOKOTO
PiBHSI IICVIXOJIOTTYHOT TOTOBHOCTI IIPAIiBHIKIB i (PYHKITIOHIBHWX TPYII A0 XXUTTEMiSUILHOCTI B
eKCTpeMaJTbHVIX CUTYaLIisIX.

AprymeHTOBaHO, IO /TisUTLHOCTI IpariBHVIKIB IOJIITi IpUTaMaHHi TICVXOJIOTiuHi 0coOmmi-
BOCTI, a caMe: TIpaBoBa pelvlaMeHTallis (IiIIOPsIKOBYe MisTTBHICTE ITPaliBHVIKIB IO CyBOPOTO JI0-
TPVIMAHH: 3aKOHY); HasBHICTB BJIaTHVIX TIOBHOBaKeHb (YMiHHSI PO3yMHO, 3aKOHHO KOPVICTyBa-
TVICS HaJaHOIO BJIaII0f0); TIOCTiVIHe IIPOTVOOPCTBO (IIOCTiVHA CKlajTHa iHTeleKTyaIbHa poboTa,
IvippyBaHH: CBOIX ITiJIefT, MaCKyBaHHsI COITiaJTbHIIX POIeVt); KOMyHIKaTVMBHICTb (3IATHICTP CITi-
JIKyBaHHS 3 IIPOKOIO 3a CBOIM fljalla30Hy CepeIoBIIIeM); HedilyT Jacy i HasBHICTb ITepeBaH-
TakeHb Ha pOoOOTi (OITepaTVBHICTE i IMBYIKICTH PO3KPWTTS JI0UVHIB, JIOTPVIMAHHS ITpOLiecya-
JIBHVIX VI IHITIVIX TePMIiHiB, 1110 BiIBOJIATHCS Ha PO3CITTyBaHHs KPVIMIHAIILHOIL CITpaBy, pO3IIIL],
3as1By TPOMAJISIH TOITIO); HAIIPY KEHICTh (ITOB'si3aHa 3 Be/IMKMMY (PisyaHyMY i TICXiaHIMM Ha-
BaHTaKeHHSAMY, sKVIX 3a3Ha€ ITpalliBHIK depe3 BUCOKY eKCTpeMaJIbHICTh VIoro JisUTbHOCTI, -
SIMM B YMOBax KOH(PJIKTHVIX CUTYyaLliVi, H'EHOPMOBaHUM poOOUNM JTHEM Ta iH.).

3polr1eHO BUCHOBOK, IT10 POpMYBaHHs i PO3BUTOK OCOOMCTOCTI IpalliBHIKA MOJILIT i ¢bo-
PPMYBaHES SIKOCTEVI — TPVBAIVIVA 1 HATIPY>KEHPVI IIPOLIEC, ale 1ie HeoOXi/THa yMoBa IIpodeciriHOro
CTaHOBJIeHHs MpalliBHVKA MOMITL. [IisUIbHICTh MpalliBHVKIB TIOJINI 3IiVICHIOETECS B YMOBaX,
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CKITaZIOBVIM i BaYKITVIBVIM aCTIeKTOM, SIKVIX 00 €KTVBHO BVICTYTIAE TICVIXOJIOTiUHa peaTbHICTh. [pa-
LIBHVIK He TIOBVHEH JJOBOJINTYA, 1110 BiH Ma€ patljto, ioMy Tpeba JoMaraTics: po3yMiHHS JIIOTbMI
CHpaBeJIMBOCTI i T'yMaHHOCTI VIOTO BUMOT, ITIBVILIEHHST IIPeCTVDKY HOPM IIpaBa i BIIacHO! [ist-
JIBHOCTI. YMIHHS po3iOpatvics y Beivt raMi IICHXOJIONUHIX BiITIHKIB i 3a71eXKHOCTeVI CBO€T poOoTI
XapaKTepusye pibeHb ITpodeciViHOT MariCTepHOCTI ITpalliBHIKa OpraHiB IOJHITi.

KitrouoBi c10Ba: NojIilierickka C1cTeMa, TIepCcoHast, 0coOIIMBOCTI, IOCIIIPKEHHS], MDKHAPO-
JIHa IPaKTVIKa, SIKOCTI, B/IaIHi IOBHOBaYKeHHS], FOPVIVTYHA TICHIXOJIOTis.
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IICMXOJIOI'MYECKME OCOBEHHOCHU OEATEIBHOCTU
COTPYJHUKOB ITOJINLINN

CraHoB/IeHIe JIMYHOCTY PabOTHVKA TTOSMIIVI HATIPSIMYTO CBSI3aHO C €70 TICHXOJIOTiAYe-
CKOVI TOTOBHOCTBIO K BBIITOJTHEHVIO CITy>KeOHBIX 3a/1ad, COOIOfeHvieM CITy KeOHOM IyICIIy-
IUIVHBI, a Takke POPMMPOBAHIIO MOPATBHO-ITUHYECKMX KAauecTB JIMIHOCTY, TI03TOMY IIpO-
G1eMa TICVIXOTIOTVYecKIX OCOOEHHOCTEV! AeSITeIIbHOCTI COTPYHMKOB IOV OCTAeTCS aK-
TyaJTbHOL.

OrMedeHO, UTO IICHXOTIOTMYeCKYIe TPY/IHOCTY, BO3HVIKAIOIIIVIE [PV PeLLeHN 3a/1ad IO~
Ppa3me/IeHVsIMY TIOJIVLIVY, CYILIECTBEHHO CHIDKAIOT 3PPEeKTVBHOCTD VX [ESITe/IBHOCTY, Tpe-
OyroT TIpoBereH st 0coBOro Bia MPOeCCHOHATIBHO-TICHXOJIOTVYECKOVI TTOJITOTOBKY, Harle-
JIEHHOVI Ha JIOCTVDKEHVIe BBICOKOTO YPOBHSI IICVXOJIOIMYECKOV TOTOBHOCTM PabOTHVKOB 1
(PYHKIMIOHAIIBHBIX TPYIII K XM3HEESITeIIBHOCTI B SKCTPEMA/IbHBIX CUTYALVSIX.

ApryMeHTVIPOBAHO, UTO JeSITe/IBHOCTY PAOOTHVIKOB TIOJIMLIVVI IIPVCY LI IICVIXOJIOT e~
CKyie 0COOEHHOCT, a VIMEHHO: TIPaBOBas PeryTaMeHTaI Vs (IIOIVHSIET 1eATeI TBHOCTD PabOTHI-
KOB K CTPOroMy COOJTIOZIEHVIIO 3aKOHA); Ha/I4Vie BITACTHBIX TIOJTHOMOYNTI (YMeHVIe pa3yMHO,
3aKOHHO II0JTB30BaThCS ITPEJOCTAB/IEHHOV BITACTHIO); TIOCTOSIHHOE IIPOTMBOOOPCTBO (IIOCTOSTH-
Hasl JTOKHASI VIHTeUIEKTyaTbHas paboTa, I poBaHvie CBOVIX IIeJIeV1, MACKVIPOBKY COLIMAITh-
HBIX pOJIeft); KOMMYHMKATVBHOCTB (CIIOCOOHOCTE ODITIEHVS € ITIVIPOKOVI TI0 CBOEMY /IVarla30Hy
cperiovt); edpIT BpeMeHN ¥ HayTidyie TIeperpy30K Ha paboTe (OITepaTvBHOCTE M CKOPOCTh
PPaCKpBITVSL IIPECTYIUIEHNVI, COOJIIOfIEHIE TIPOLIECCYAIBHBIX 1 APYIVIX CPOKOB, OTBOMVIMBIX Ha
paccIenioBaHyie yroJIOBHOTO fef1a, PACCMOTPEHVIe 3asiB/IeHYe TPaKIaH V T.IL.); HAIIPSDKEHHOCTb
(cBs13aHa ¢ GOIIBIIIMYL (PVIBMUECKMMI VI TICVIXIYECKMMYI HATPY3KaMyl, KOTOPbIE VICIIBITHIBAET
PabOTHVIK 113-3a BBICOKOVI SKCTPEMAIIBHOCTYA €0 [IeSITeIIBHOCTH, JIEVICTBYISIMI B YCJIOBYSIX KOH-
(IIVKTHBIX CUTYALVVL, HCHOPMIPOBAHHBIM PabouviM [IHEM ¥ [1p.).

Crerian BbIBOI, UTO POPMIPOBAHYIe M pa3BITVIE JIMUHOCTY pabOTHYIKA IOy pn u1 ¢hop-
MVPOBaHVSL Y HEro Ka4ecTB — [JyIUTEIIbHBIV 11 HAIIPsDKEHHBIVI IIPOLIeCC, HO 3TO HeoOXomyMoe
YCII0BYE ITPO(PECCHOHATTBHOTO CTAHOBIIEHNSI paOOTHVIKA TTOJIIVVL. [1eSTe IBHOCT COTPYHN-
KOB TIOJIVIIIVVI OCYITIECTBIISIETCSI B YCIIOBVASIX, COCTABJISTFOLIVIM I BAXKHBIM aCTIeKTOM, KOTOPBIX
00'BEKTVIBHO BBICTYTIA€T IICYXOJIOIMYecKast peasbHOCTh. PabOTHVIK He [I07DKeH [J0Ka3bIBaTh, 9TO
OH ITpaB, eMy HaJI0 J00MBaThCS! IOHMMAHVISI JIEOJIBMYI CIIPABEIMBOCTY V1 TYMAHHOCTVI €10 Tpe-
GoBaHV, TIOBBIIIIEHVIE TIPECTVKA HOPM IIpaBa 11 COOCTBEHHOVI [IeITEIBHOCTIL YMeH e paso-
OpaThCst BO BCEVI TaMMe TICVIXOTIOTVYECKVIX OTTEHKOB VI 3aBVICVIMOCTEVI CBOeVI pabOoThI XapaKTe-
PV3yeT YPOBEHS ITpO(pecCHOHaIBHOIO MACTEPCTBa pabOTHYIKA OPraHOB IOJIVLIVL

KitroueBble (10Ba: TIOIVIIEVICKAst CHCTEMa, [IEPCOHANI, OCOOEHHOCTH, VICCTIEIOBAHIIS,
MEXIIyHapOJHas [TPAKTVIKA, KAYeCTBa, BIIACTHBIE TI0JIHOMOUVISL, FOPVIIIecKast [ICVIXOJIOTVASL.
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