36. HayK. np. (EKOHOMIUHI HAYKW?. —
Cepis «ExoHOMIKA ma MeHeOHMeHm. — Bunyck 14 (54).

Y]IK 339.138

KoBanpuyxk O. B., k.€.H., TOIIEHT,

Jlopgi I. @, k.e.H., IOIEHT,

Bomouaii M. 1.

JlyupKuii HallIOHATIBHUH TEXHIYHUI YHIBEPCHTET

NMPOCYBAHHS OCBITHbOI MOCYIU
Y COLUIANBHIA MEPEXI FACEBOOK

CrarTs pHCBsTYEHa PO3KPHUTTIO OCOOIMBOCTEH MPOCYBAaHHS OCBITHBOT OCTYTH
y comianeHii Mepexi Facebook. BuzHaueHo niepeBaru mpocyBaHHS OCBITHBOT IOCTIYTH y
COIANTBHI Mepexi, OMMCAHO TPYNH IHCTPYMEHTIB, SIKI JUI1 IIbOTO 3aCTOCOBYIOTHCH.
BkazaHo Ha HeOOXiTHICTh KOMIUIEKCHOI OLIHKM e(eKTHBHOCTI NpPOCYBaHHs OCBITHIX
MOCIYT Y COMIabHIN MEpEexi.
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Kovalchuk O., Lorvi I., Volochai M.
PROMOTION OF EDUCATIONAL SERVICE
ON THE SOCIAL NETWORK FACEBOOK

The article is devoted to peculiarities of promotion of educational services on the
social network Facebook. Dominance in the structure of social networks audience of
young people makes them an effective platform for the promotion of educational
services. The main benefits of using social networks for promotion of educational
services is simplicity and speed, most of the target audience, viral marketing, low costs
and flexibility of promotion, the ease of feedback from the audience.

One of the features of advertising in social networks is that, perceiving it, most
users are in a psychologically comfortable state, which creates favourable conditions for
the spread of hidden messages. As soon as the user has the opportunity to discuss the
hidden filed online advertising in social networks, he becomes a carrier, and if desired
and possible, give it to others.

The whole range of promotion tools in social networks can be divided into
conditionally free (which do not include direct payment for the use, but only cause the
cost of time of professionals who are engaged) and paid. Shareware tools include groups,
communities, pages and promoting media content. Paid tools of promotion in social
networks is targeted advertising, advertising in applications, contests and other.

Actions of promotion in the social network Facebook consist of several
components: the publication (company news and general news in this area), contests, ads,
promotions, jokes and pictures (theme if possible), photos and videos, answers to
questions, which can be shared, and personal, the attraction of «brand advocates» (people
sympathetic to the company and who will protect it in the case of negative reviews from
other users). Also important is working with the negative, which appears from time to
time on the active pages in the form of comments and messages on the wall.

Analysis of the effectiveness of promotion activities is a key stage of promotion.
It needs to answer the question about the used efforts. Analysis of efficiency of
promotion in social networks can be carried out on several levels. The first one is general
communication — a definition of how to increase sales of a product or service during the
use of certain communication tools, the level of growth brand awareness, reputation, etc.
The second level is evaluation, which is based in applying static tools to a specific social
network recording the coverage, the interaction and the reaction of the participants to
certain messages on the page in the social network, the constant auditing of indicators
that are important to the brand. These indicators are media coverage, audience
involvement, the dynamics of growth of subscribers in the communities, the effectiveness
of the promotions and activations, the number of mentions in the media, involvement of
the target audience in the chain of sales.

Page «Department of marketing of Lutsk NTU» in the social network Facebook
was created in July 2017. During the existence of the page was published 59 posts. The
average coverage of one post during the existence of a page is 219 people. All traffic is
organic, paid traffic is not used. The highest level of coverage is characterized by
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messages containing video — 512. A high interaction have messages that contain photos.
They provide an average 108 taps on the recording and 50 as a reaction, comment or
share. The link as type of record turned out to be the least productive. Its statistics of
interaction is about half lower.

Therefore, to improve the effectiveness of communication with target audiences
it is significant to pay attention to, first, the quality of the content of the messages.
Secondly, an equally important factor is the optimal sequence of types of messages and
the choice of the most effective time of their promulgation.

Key words: educational service, promotion of educational services, social
networks, promotion in social network.

Koanbuyk O. B., Jlopsu U. ®., Bonouaii H. 1.
NMPOABUXEHUE OBPA3OBATEIbHbIX YCIYT
B COLUMANBHOW CETU FACEBOOK

Crarbsi NOCBAIIEHA PACKPBITHIO OCOOCHHOCTEH MPOJIBINKEHHS 00pa30BaTeIbHOM
yciayran B coupansHOU cetn Facebook. OmpeneneHpl mpenMyInecTBa MPOIBUKCHUS
00pa3oBaTeIbHOM YCIyrH B COLMAIBHON CETH, ONHMCAHBI TPYIIBI HHCTPYMEHTOB,
KOTOpBIC ISl 3TOr0 NPUMEHSIOTCS. YKa3aHO Ha HEeOOXOIMMOCTh KOMIUICKCHOH OLICHKH
TIPOJIBIDKEHHUSI 00Pa30BaTENBHBIX YCIIYT B COLMATIBHOM CETH.

KiroueBble croBa: 00OpasoBaTelbHasl YCIIyTra, NMPOJBIKECHHE 00pa30BaTeIbHOM
YCIIyTH, COLMAJIbHBIE CETH, IPOABKCHUE B COLIUAIBHON CETH.

IHocTanoBka nMpoGsemMu y 3arajJibHOMY BHIJIsI/I Ta ii 3B’A30K 3
BAKJIMBUMH HAYKOBMMH Ta MPAKTUYHUMU 3aBaaHHsamu. [llonenne
CIIJIKYBaHHS B COILIAIBHUX MEPEXax CTaI0 HOPMOIO JUISl TIePEBAYKHOL
OLIBIIOCTI IHTEPHET-KOpUCTYBaviB. OCKIIBKY COLIiaIbHI MEpEeXi aKyMy-
JIFOIOTH y COO1 BENMKY ayJUTOPII0 MOTSHIIIMHNX CIIOKUBAYIB PI3HUAX TO-
BapiB Ta MOCIYT, TO LIJIKOM OYEBHUAHO, 110 3yCHJUIS 3 IPOCYBAaHHS TOBA-
piB 1 TIOCIYT 3 JOMIOMOTOIO IMX KOMYHIKAIIHHMX KaHAJIB TOCTIHO
3pocTatoTh. [loMiHYBaHHS B CTPYKTYpi ayAHTOpIH COIIaAIbHUX MEpex
MOJIO/Ii POOUTH COIlianbHI Mepexki eeKTUBHOIO TDIOIMIAAKOI0 IS TPO-
CYBaHHSI OCBITHIX TTOCITYT BUIIMX HABYAILHUX 3aKJIa/IiB.

AHAN3 OCTaHHIX JOCTIMKEeHb, Yy SIKHX 3al04YaTKOBAaHO
BHpillleHHs NPo0aeMH. BUCBITIIEHHIO MOXKIIMBOCTEH Ta IepeBar mpo-
CYBaHHS TOBapiB 1 MOCIYT MPH BHUKOPHCTAHHI IHCTPYMEHTIB COIialThb-
HOTO MeJiaMapKeTUHTy MPUAUIIA 3HaYHY yBary y CBOiX JIOCIIJDKEH-
wix C. M. Imsiienxo, O. @. I'pumienko, . C. Tepexos, I'. B. Mosrosa,
P. b. KoxxyxiBcbka Ta iHmii. Ponb coriagbHUX Mezia B MPOCyBaHHI OC-
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BITHIX TTOCIYT JOCI/DKyBajlacd y Tparsix Takux HaykosIliB: 1. O. Yma-
koBa [1], O. B. Mensaukosa [2], C. M. Immsmenko, FO. C. [lumymina
[3; 4], I. O. [eitnera [5] Ta iHmii.

i cTrarTi. MEeTOI0 MOCTIMKEHHS € PO3KPUTTS OCOOIHMBOCTEH
TIPOCYBaHHs OCBITHBROI TIOCIYTH Y COIliaibHIN Mepexi Facebook i Bu-
3HAUEHHS METOIIB, SIKi BUKOPHUCTOBYIOTHCS JJIsI OIIHKH €(DEeKTHBHOCTI
TaKoro MPOCYBaHHSI.

Bukiaag ocHOBHOro marepiany J0CAIIKEHHSI 3 TOBHUM
OOIpYHTYBaHHSIM OTPMMAHUX HAYKOBHUX pe3yabraTiB. ColiaiabHa
Mepexa — colliajibHa CTPYKTYpa, YTBOpPEHa iHAMBigaMHu abo opraHiza-
LisIMH, a TIOCITYTH COLIiaJIbHUX MEpeX — IHTepaKTUBHHI BeO-caiiT 3 Be-
JIMKOIO KUTBKICTIO KOPHCTYBadiB, KOHTEHT SIKOTO HAITOBHIOETHCS CaMH-
MU yYacHHUKaMH Mepexi [6, c. 86].

OCHOBHHMMH TiepeBaraMy BUKOPHCTAHHS COLIIBHUX MEPEeX IS
MIPOCYBaHHSI OCBITHIX IOCIYT € MPOCTOTA, MIBUIKICTh Ta THYUYKICTh KO-
MyHiKaIlii, BeJIMKa IiIkOBa ayAUTOpis, MOXIIMBICTh peaii3aiii epeKTy
BIpyCHOTO MAapKETHHTY, BIJHOCHO HH3bKi BHUTpaTH Ha TNPOCYBaHHS,
MOYKJIUBICTh KOMYHIKYBAaTH HE3BKAFOUM Ha reorpadiuHi KOPIOHU Ta
IIBUJIKUI 3BOPOTHIH 3B’SI30K.

VYBech CIEKTp IHCTPYMEHTIB NPOCYBaHHS B COLaJIbHIN Mepexi
MOYKHA TIOJIUIMTH Ha YMOBHO OE3KOIITOBHI (SKI HE mependadaroTh
TPSIMOT OTTaTH 3a 3aCTOCYBaHHSI, a JIMIIE OOYMOBIIOIOTH BUTPATH Yacy
(baxiBIIiB, sIKI MM 3aIMAIOTHCS) — TPYIIH, CIUTEHOTH, CTOPIHKH, Me/ia-
KOHTEHT 1 IUIaTHI — TAapreHTOBaHAa peKJiaMa, peKiama y JOJaTKax,
KOHKYPCH.

Comiammera Mepexa Facebook y cepemouri SMM-daxipiis
paHillie BBaXKajacs BUKIIIOYHO 3aXiJHO-OPIEHTOBAHOI0, @ TOMY 3aXO0JIH 3
MPOCYBaHHs B Hill PEKOMEHIYBAJIOCS MPOBOAMTH JIMILE JUISl CAWTIB
KOMIIaHii, OpIEHTOBaHUX Ha 3aKOPJOHHI prHKU. ChOTOJHI JyMKa Mpo
II0 MEPEXKY BIKE 3MIHMIIACS: TeTlep Y Hel € BellMKa KUTbKICTh POCICHKO-
Ta YKpaiHOMOBHMX KOPHCTYBadiB, 2 TOMY B Hiil aKTUBHO IpPOBOJITH
CBOI peKJIaMHI KaMmaHii 6araro KOMIaHii, OpieHTOBaHUX HA BITUM3HS-
Hux kiienTiB [7]. [To3umii comiamsroi Mepexi Facebook 3HauHO mocu-
JIMJIMCS Tiicis OJIOKYBaHHsI POCiHChKMX Mepex «BkoHTakTe» Ta «OnqHo-
KJIacHUKM». 30kpema, y JiTKy 2017 poKy KiJIbKICTh KOPHCTYBadyiB
yKpaiHchKoro cermMeHTy coumepeski Facebook 3pocia o 10 MinbitoHiB.
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Jii 3 mpocyBaHHs y comianbHii Mepexi DercOyk CKITaIatoThes 3
PpsLy KOMITOHEHTIB: IMyOiKaiii (HOBUHH KOMIIaHil Ta 3araibHi HOBUHH B
naHiil cdepi), KOHKYpCH, OTOJIOIIECHHS, IPOMO-aKIlii, aHEeKIOTH Ta Kap-
THUHKY (TI0-MOITUBOCTI TEMaTH4Hi), (JOTO Ta BilecoMaTepiaiii, BiATOBII
Ha 3alUTaHHA, 1[0 MOXYTh OYTH AK B 3aralbHOMY JOCTYII, Tak i B
0COOHCTIH (opMi, 3aTydeHHs «aJBOKATIB OpeHIy» (JTFOnIeH 1o cuIia-
TU3YIOTh KOMIIaHii i OyayTh ii 3aXHIaTH y BUMAAKY HETATUBHHUX BiITy-
KiB HIIMX KOPHCTYBadiB) Ta poOoTa 3 HETraTHMBOM, SIKMH 4ac Bill dacy
3’SIBIISIETHCSI HA aKTHBHHUX CTOPiHKaX y (opMi KOMEHTapiB Ta JOMHCIB
Ha cTiHi [8, C. 165].

Jist epexTHBHOIO MPOCYBaHHS OCBITHIX MOCITYT CTOPIHKH CITLTh-
HOTH HEOOXiJJHO HAIIOBHIOBATH TEMATHUYHOIO iH(opMmariieo y (opmi
cTaTel, BijIeo, MOCKIIaHHS, aHOHCH, ()OTO 200 iH(hOopMaTHBHUX rpadiKiB.
Takox HEOOXiITHO TpAIfOBaTH 3 YYaCHUKAMH CITUTFHOTH: BiAIIOBITaTH
Ha NIUTaHHS, CTUMYJTIOBATH aKTUBHICTb, IIPOBOJUTH KOHKYPCH, aKIii Ta
OImUTYBaHHs ayauTopii. KpiM Toro, ciix MOCTiHHO PO3IIMPIOBATH ITi-
JHOBY ayJHUTOPi0, OCOOKMCTO 3ampolIyBaTH HOBHX YYAaCHHKIB, IIPAIIO-
BaTW 3 TEMAaTUYHUMH CITIBTOBAPUCTBAMH 1 PO3MILIYBATH B COLUaTbHHX
Mepexax KOHTEKCTHY PeKIamy.

Amnani3 eQeKkTUBHOCTI 3aXO0/IiB 3 MPOCYBaHHS — KIIIOYOBHI eTam
MPOCYBaHHsI OCBITHIX MOCIYT. AHali3 e(peKTUBHOCTI MPOCYBaHHS Y CO-
[iaJTbHIA MepeXi MOKHa TPOBOAWTH HAa KUTbKOX piBHAX. [leprmmii —
BU3HAYEHHS TOTO, HACKLIBEKU 30UTHIIIIIICS MPOIAXKI TOBApy UM IOCITY-
", 3pociia 00i3HaHICTh Tpo OpeHn i T. A. [pyruii piBeHb — MOCTIHHWMIA
ay/JIUT TIOKa3HWKIB PEakIlii comMepexi: MeiifHe OXOIUICHHS, 3aryde-
HICTB ayUTOpii, AMHAMIKA IPUPOCTY IiIUCHUKIB y CIIJIBHOTaX, edeK-
TUBHICTh MPOBEJCHHS aKIlii 1 aKTUBALIH, KiJIbKICTh 3rajlyBaHb y 3MI,
y4acTh 3aTyUCHOI UTLOBOI ayJUTOPii B JTAHIIOKKY MPOIAXKIB.

Jesixi eneMeHTH OIIHKH e(EeKTUBHOCTI MPOCYBaHHS OCBITHIX
MOCITYT Y comialbHii Mepexi Facebook nmponeMoHCTpyeMo Ha NpUKIai
cropinku kadeapu Mapketurry Jlynpkoro HTY [9], sika Oyna cTBopeHa
B junHi 2017 poky ms eeKTHBHOT KOMYHIKalii Kageapu 3 adiTypieH-
TaMu, CTyJEHTaMH1, BUITyCKHHKaMH Ta 1HIIUMH 3al[iKaBICHUMH KaTIOro-
pissmu Cranom Ha 16.12.2017 poky 268 mroaell BonoOainyd CTOPIHKY,
291 nromvHa CTEXHUTH 3a JIOCHIIKYBaHOIO CTOpiHKOI. B cTpyktypi
yuTaviB cTOpiHKH 71% xinku, 29% — vonosiku. Bik mianucHukiB: 13—
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17 pokiB — 2,34% (2% xinok); 18-24 pokiB — 34% (11% d4omnoBikiB,
23% xiHOK); 25-34 pokiB — 39% (9% domnoBikiB, 30% xiHoK); 3544
pokiB — 18% (7% dvonosikis, 11% sxinok) 45-54 pokis — 2,34% (0,34%
YOJIOBIKiB, 2% XiHOK); Ol 1% 3a 65 pokiB. Cepen unTadiB CTOPIHKH
JIOMIHYIOTE 0cOOM BikoM 25-34 pokiB. lle mepeBakHO BHITYCKHUKH
kadenpu. JlocuTh HeMaJIMid BiJICOTOK IpUIagae Ha oci0 Bikom 18-24
POKH — MEpeBaKHO AII0YMX CTYAEHTIB. Pa3oM 3 THM HM3bKHUIA IOKa3HUK
YWUTaviB CTOPiHKM BikoM Bin 13—17 pokiB. ToOTO, OXOIIeHHs MaiOyT-
HiX abitypieHTiB € cnabkum. ['eorpadiyHuii PoO3MOIIT MiAMMCHUKIB
HactymHui: 251 ocoba 3 Ykpainu, 8 ocib 3 [lonsimi, 5 3 Himeuuunu, mo
oJHOMY mianmUcHUKY 3 ABctpaiii, CILIA, Yexii.

3a 4ac icHyBaHHS CTOpiHKH Oyjo omyOmikoBaHo 59 monwmciB. 3
Hux 30 wmicTate ¢doto (cepemne oxomieHHs 1 mommcy 569 ocib), 15 3
JIHKOM Ha iHIMH pecype (cepemHe oxomieHHs 1 mommcy 210 ocib) , 9
JIOTIHCIB 3 BiZieo (cepeHe OXOTuIeHHs 0fHOTOo TIocTy 512 oci6). KonteHt
IMyOJIIKYETBCS. 3 PO3PaxXyHKOM Ha PIi3HI IUIBOBI TPYMU i Mae TakKy
cTpyKTYypy: 32% nonwuciB — 1ikaBa iHQOpMAIls B Taly3i MapKeTHHTY;
52% momuciB — noaii Kadenpy, Ta y4acTh MPEACTaBHUKIB Kadenpu Ha
pi3HMX 3axonax; 8% MOMUCIB — iH(pOpPMAITis /IS CTYACHTIB 10O TUIaHyY
HaBYaHHS (PO3KJIAJ, KOHCYJIbTAIll BUKJIaAadiB), 2% JOMUCIB — aKIIii;
6% nonwcis — inime. CepeHili piBeHb OXOIUICHHS OHOTO MOCTY 3a 4ac
iCHyBaHHsI CTOPIHKM CTaHOBUTH 219 4HomNoOBiK, Bech Tpadik € oprasid-
HUM, TIaTHUN Tpadik He BUKOpUCTOBYeThes. Ha rpadiky (puc. 1) Bino-
OpakeHa iH(opMariis ipo Tpadik CTOPIHKH, OTPUMaHA 3aBISKU BOY/IO-
BaHHMM iHCTpyMeHTaM ctatucTuku Facebook.

:M LN

CEP BEP OB WC eyn

Puc. 1. Tpadix cropinku «Kadenpa mapkerunry Jlyupkoro
HTY» y Facebook
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Baunmo 1m0 mMoOKa3HWKM OXOIUIEHHS CYTTEBO Biipi3HAIOTH. Lle
00YyMOBJIEHO THM, 1110 KOHTEHT OHOBJIIOETHCSI HE CUCTEMATUYHO.

Haiiummm piBHEM OXOIJICHHS XapaKTEPU3YIOTHCS AOMUCH, L0
MICTATh Bifieo — 512 0ci0, 3 Hux 34 0cobu 3aIHCHIIN B3AEMOIIIO LIS~
XOM HAaTUCKaHHS, a 25 — KOMEHTYBaHHs 4 MOLMpPeHHs. JJocuts BuCO-
Ky B3a€MOIIF0 MAfOTh JOMHCH, 1[0 MICTATh CBITIIMHH — OXOIUIeHHS 506
oci0, sixi 3a0e3meuyroTh B cepequboMy 108 Hatnuckanp Ha onmc 1 50 —y
BHTJISIII peaKilii, KoMeHTaps abo mommpeHHs. [locrmaHHs SK THTT TOTIH-
Cy BHSBMBCS HAiMEHII HPOXYKTHBHMM. MIOTO MOKA3HMKH CTATHCTHKH
B3a€eMOIiT PUOIHU3HO yaBiYI HKYi — oxomieHHs 307 oci0, 3 Hux 17 —
HaTHCKaHHS, a 12 — KOMeHTapi Ta MOMIUPEHHSI.

Bapro peranpHiNIe mpoaHami3yBaTH YCIIIHICTH PI3HUX BHJIB
JIOTKCIB, PO3MIIIEHNX HAa CTOPIHII 3a mepion BepecHSA-TpymHs 2017
POKY 3aJISKHO BiJI OXOIUICHHS Ta B3a€MoJii. TakuX JOIKCIB 3arajiom
6yo 9. Ix xapaxTepucTika Hapesena y Tabmn. 1. JIIs IpoCTOTH aHATI3Y
yCi JONKCH BiHECEHi JI0 Ti€l 4M iHIIOI YMOBHOI KaTeropii, a came BHi-
JieHo: iHdopmalliro mpo 3axoau (5 JAONMCIB), PerocT (MOCUIIaHHA — 2
JOTHCH), iHpOpMAITiiHMIA Ta BiTaHHS — 10 1 mormcy. HaiiBume oxor-
nieHHs Oyio y morwica, pomimenoro 01.12.2017 poky — 778 oci0, 3 HIX
227 oci0 3aiiCHIIN B3a€MOJII0, HATUCHYBIIM Ha jgorwuc (29%) i 134
ocobu (17%) — 3nilicHrM peaxiito y GopMi KOMEHTaps Ta MOLIMPEHHS.

Ta6mu 1
VenimHicTh T0MHKCiB,
po3miteHnx Ha cropinii «Kadenpa mapkerunry Jlynekoro HTY»
y Facebook 3a niepioz Bepecenb-rpyaens 2017 poky

Bzaemopist
Hara Xapaxrep Haruckanb Pearuuii, .
OTPHITION- Tun OxoOruIeHHs! .| KoMeHTapi,
JIOTIHCY Ha JIOTTHCI
HEHHSI TOIIAPEHHS
oci6| % |oci6b| %
01.12.2017 |[npopmaris rpo 3axig |CBiTimHa 778 227 29 | 134 | 17
24.11.2017 [Indopmaryis npo 3axix |CiTivHa 571 145| 25 | 40 7
18.11.2017 |Inopmaist mpo 3axin |CBiTianHA 438 177| 40 | 53 | 12
01.11.2017 |Penoct [NocumaHHs 368 26 | 7 14 4
29.10.2017 |Pemoct [NocumaHHs 246 7 3 10 4
25.10.2017 |Bitanus CriTiinHA 167 6 4 14 8
04.10.2017 |ludopmartiFiamii CaiTinHa 256 88 134 | 4 2
30.09.2017 |[adopmartist ipo 3axin [CBiTIHHA 737 34| 5 | 27 4
23.09.2017 |[acdopmartis mpo 3axizn |Bigeo 512 34 7 25 5
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YceminmHicTs pOro MOCTy MoOXke OyTH oOrpyHTOBaHa OaraTthbma
¢akTtopamu sIK 00’€KTHBHOTO, Tak i Cy0’eKTMBHOro xapaktepy. llo-
nepiie, TONKC JiiicHo OyB JAOCUTH iH(OPMATHBHUM, MICTUB CBITJIMHH,
SIKI TIpUBAOMITN YnTadiB. 3 iHIIOro OOKy CTOpiHKa HaOyBa€ IOCTYIIOBO
TIOMYJISIPHOCT] Ta 301LIBIIYE KUTBKICTh MiAMUCHUKIB. OTXe, 3 IHX TpH-
YUH OYEBUHO, IO Y TPYAHI MicAIl YMTaviB BKe Oyso Oimblue, HiX y
JITHI Micsli Ha TMoYaTKy (pyHKIiOHYBaHHSI CTOpiHKW. | wmeii QakTtop
3pOCTAHHS 3araJIOM ITiIHCHUKIB CTOPIHKY CIIPHSIB 3POCTAHHIO B3a€EMO-
i1 3 OLIBII MI3HIIIAMY JOIIMCAMH.

3a mepion 1 mumns—15 rpyans 2017 p. Ha cTopiHni Oyn0 po3mi-
meHo 9 BimeoponukiB. 3a 1ell yac 3adikcoBaHO 2,5 MeperssigiB HUX
PONWKIB 3arajibHOIO TpuBATICTIO 976 xBminH. CTaTHUCTHKA, SIKa Ja€
MOXKITUBICTh OLIHHUTH YCIINIHICTh JOMHCIB, SIKi MICTATh TaKWi MpUBad-
JIMBUH IS YUTAYiB KOHTEHT SIK BiJICO HABEJCHO Yy Tabi. 2.

TaGmurrst 2
Y CHiNHICTB IOTHUCIB, SKi MIiCTITh BiZIEO CTOPIHKH
«Kadempa mapkerunry Jlymskoro HTY» y Facebook
CepeaHsi TpUBAJIICTH

] A m| oS
5 5 Eﬁ E ° TePErJIsiTy
XapaKT§p sonney g OnpuitoHEHO 3 B 55
(Bizeo) £ g 2lanrm % 1o

= e 2 = e TPUBAJIOCTI
Pexama crerianpHocti| 1,04 | 16.07.2017 p. | 165 | 450 | 0,37 0,35
Pexama crerianpHocti| 0,49 | 16.07.2017 p. | 115 | 372 | 0,31 0,63
PO3NOBLI: PO 2,19]17.07.2017p. | 186 | 364 | 051 | 0,23
CTyJeHTIB
[TisHaBaTLHMI 12,17| 31.07.2017 p. | 196 | 299 | 0,66 0,05
Pexirama criertianeHocrti| 0,46 | 19.07.2017p. | 77 | 258 | 0,30 0,65
Bimeo 3 3axo1y 0,35| 02.09.2017p. | 62 | 207 | 0,30 0,86
Pexirama crertianeHocrti| 0,44 | 17.07.2017p. | 80 | 201 | 0,40 0,90
Bimeo 3 3axo1y 0,42| 23.09.2017p. | 59 | 192 | 0,31 0,73
Bimeo 3 3axo1y 0,24| 02.09.2017p. | 42 | 146 | 0,29 1,20

Jnst yMOXKITMBIIEHHSI aHAJ3y YCIM 3a3HAueHUM JomucaMm Oyiu
MPUCBOEHHI MEBHI XapaKTEepHI PUCH, a caMe — peKiiaMa CrelialbHOCTI —
4 nomwcw, Bifieo i3 3axX0Ay — 2 JOMHUCH, PO3MOBIIb PO CTYACHTIB, ITi3-
HaBaJIbHUI — 110 1 rormucy. 3MiCHUBIM CITIBCTABJICHHS TPUBAIOCTI PO-
JIMKa 1 Cepe/IHLOI TPUBAIOCTI HOr0 MEPErisy, po3paxoBaHy MaTema-
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TUYHO, MOXKEMO 3pOOUTH BUCHOBOK, ITI0 HAHOUIBIIIN 1HTEpEC IS YnTa-
4iB MaB JIOMHC i3 3axony, posmimenuit 02.09.2017 p. AHaniTu4Hi iHCT.-
PYMEHTH COLialIbHOI MEPEeXi BKa3yIOTh, 0 MPAKTHYHO YCi, XTO PO3IIO-
YaB TePETIIAAaTH 1€ Bifeo, 3MIHCHIIN TIeperyisaa moBHicTI0. HafimeH
[IKaBUM BHSABWIIOCS BiJIEO IMI3HABATLHOTO Xapakrepy. OIuH cepemHbo-
CTATUCTUYHUI uMTay meperisiaas ioro 0,66 XB, IO CTAHOBHIIO JIMIIIE
5% #ioro 3aranpHOI TpuBasocTi. Hu3pka e(eKTHBHICTB IFOTO BiIeO MO-
&Ke OyTH TOSICHEHa, SIK BHAETHCS, 3HAYHOIO HOTO 3arajJbHOI0 TPHBA-
jicTro — noHax 12 xs.

3Ba)karouu Ha Te, 110 Y colianbHil Mepesxi Facebook icHye Benu-
Ka KUIBKICTh CTOPIHOK. SIKi KOHKYPYIOTh 3a yBary YMTayiB, HEOOXiJHO
MIPOTyMaHO PO3MIIIyBaTH JOMKCH, TYPOYIOUUCH PO iX SKICTh 1 MpH-
BalOJMBICTh /ISl YWTadiB, & TAaKOX MiAOMPArOYM ONTUMAJIBHUX HYac ix
0e3MoCepeTHHOr0 ONPWITIOJHEHHS, a0u BOHM HE TYOWIHCS Bimpasy
cepe/l IONHKCIB, PO3MILIICHUX KOHKYPYIOUUMH CTOPIHKaMH.,

BucnoBkm. [lns migBumieHHS e(eKTHBHOCTI KOMYyHIKamii 3
LUTHOBUMH ayAUTOPISIMH BapTO 3HAYHY YBary HPHUIULITH, MO-TIEPIIe,
SIKOCT1 KOHTEeHTY nonuciB. [lo-nmpyre, He MEHII BaXKITMBUM YHHHHKOM €
ONTUMalbHE YepryBaHHS THIIIB JOIMUCIB Ta BUOIp HalieeKTHBHILIOTO
4acy IX ONPHIIOAHEHHS.
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