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a CydJacHOMY eTalli pPO3BUTKY E€KOHOMIKH

iHopMallis TiepeTBopuiiacs HE JUIIe Ha

3aci0 3a0e3mevyeHHs! CHCTEMH YIIPaBIiHHS, a

1 Ha CaMOCTIHHUI pecypc IO 3abe3neuye
JUSUTBHICTh — MINMPUEMCTBA, HOIO  PO3BHTOK  Ta
KOHKYPCHTOCIIPOMOXHICTE.  ['OJIOBHHM  JDKepesioM
orpuMmaHHs iHQopMmanii Ha CbHOTOJHI BHCTYIae
robanmsHa Mepeka [HrepHeT. ['oJOBHUM 3aBIaHHIM
ynpaBiiHHS iHQOpPMAIITHIME pecypcamMu € oJiepKaH-
Hi mOTpiOHOI iH(opMamii y mnOTpiOHWIA dYac y
MOTPIOHOMY MicCIli 3 MiHIMaJbHUMH BUTPAaTaMH, IO
BIJIMOBiZIa€ OCHOBHUM TIPaBWJIaM JIOTiICTHUKH, 1 IIi
3aBIAHHS CHOTOIHI MOXJIIMBO BHUPININTH IHIIE 3a
JIOTIOMOTO0  IHTEPHET-TEXHOJOTii —  3acobamu
IHTEpEHT-3B 513Ky Ta 3 BHKOPUCTaHHsM iH(opmariii-
HUX 0a3 IHTEPHET-IIPOCTOPY.

AHaJti3 ocTaHHIX J0CTiIKEeHb

IMuTanns BIIPOBAIKEHHS iHpOpMaLiHHIX
KOMIT FOTEpHUX TEXHOJIOTiH, BHKOPHCTaHHS Mepexi
[HTEepHET, TA eNeKTPOHHOTO 0OMIHY JaHHUMH, a TAKOX
iX BIUTMB Ha KOHKYPEHTOCIIPOMOJKHICTB MiIIIPHEMCTB
BUBUAIHMCS TaKMMH BITYM3HSHHMH Ta 3apyOLKHUMH
BueHumu sk: H.I. Boiiko, A.T'posnik, JI.B. 3a0y-
panna, Jp. Imiu, .M. Kapn, A. Kosaunu, €.B. Kpu-
kaBchkui, H.I. Uyxpaii, JI.A. MscHuKOBa Ta iH.

HeBupimeHoro yacTMHOIO NpOOJIEMH € JOCHTif-
JKEHHSI CTaHy BHKOPUCTaHHS iH(pOpMaliiHO-KOMYHi-
KaI[lfHUX TEXHOJIOTIH BITYM3HSHHUMH HPOMHUCIOBUMH
HiANPUEMCTBAMH.

Memoro cTarTi € BU3HAYCHHSI MOXKIIUBOCTCH
(opMyBaHHSI Ta BHKOPUCTAHHS EJIEKTPOHHOI JIOTiC-
THKH MiAITPHEMCTBAMHU TIEpepoOHOT MPOMUCIIOBOCTI.

Bukiaa 0CHOBHOI0O Matepiajy J0CaizKeHHs

Croromni Ykpaina 3poOuniia 3HaYHHA KPOK BIEpeT
y PO3BUTKY iH(POpPMAIIHHUX CHCTEM ISl eNEeKTPOH-
HOro Oi3HECy Ta BapTiCHOTO OOMiHY Pi3HOMaHITHHM
CJICKTPOHHUM  KOHTEHTOM. 30KpeMa, 3HaKOBOIO
MO/Ii€I0 MO’KHA BIIEBHEHO BBaXKaTH 3aIlycK B YKpaiHi
HalliOHAIFHOTO CErMEHTy Mepexi iHdopmaniitHo-
MapketuHropux ueHtpis  (IML]) kpaim CHJJ
(www.content.net.ua). Tenep 3HaliTH TOBapu Ta
MOCIYyTH, OTPUMaTH JOKJIaIHy IiH(pOpMAIo Tpo
TOBapH, TOCIYTH, TWIANMPHEMCTBA Ta oOpraHizarii,
3HaTH Oi3HEeC-apTHEPiB, MOCTAYATBHUKIB 1 TIOKYII-
iB, OTpUMAaTH iH(OPMAII0 TPO HOBY MPOAYKIIIIO,
IHBECTHIIi1, BUT1IHI KOMEPIIiitHI MPOTO3HIIii, a TaKOX
3poOUTH OH-TafHOBE 3aMOBICHHS, IPOBECTH OH-
JAHOBY MIDKHApPOIHY YTrOAY, CTBOPHTH IHTEPHET-
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MarasuH, BipTyaJbHE IIMPUEMCTBO a00 CTBOPUTH
BIpTyallbHYy CIIUTBHOTY — CTa€ Ay)Ke IPOCTO: IUIS
OTO HE TOTpiOeH mporpamicT Ta (iHAHCOBI
pecypcH, a numie OaxxaHHS Ta HEOoOXiJTHE TeXHIYHE
3abe3meueHns [1].

Buxopucranus wepexi IHTepHer Ta cHcTeM
CJICKTPOHHOTO OOMIHY MJaHUMH Y ChOTOJCHHUX
YMOBax pO3BHUTKY iH(opManiiHO-KOMYHIKaliiHUX
TEXHOJIOTIH — Iie 3aropyKa YCHIIIHOI JTisUIbHOCTI He
TUIBKH OYIb-IKOTO MIiANPUEMCTBA, a W JEpKABH
3arajgoMm. [iis inpopmaTH3anii cycninbeTBa B YKpaiHi
po3pobneno ¥ mpuitHiaTo 3akoH «[Ipo HamiOHATBHY
mporpamy iHdopMmaTu3amii» [2], BogHOYAC CTYHIiHbB
po3politeHoCTI po0JIeMaTHKH (dhopmyBaHHS
iH(pOpPMAaiHHOTO CYCINBCTBA B YKpaiHi 3aJUIIAEThCS
HepocTaTHIM. Jlep)KaBHUMH OpraHaMH CTAaTHCTHKH
nounHatoun 3 2010 poky 3 iHTEpBAIOM y 2 POKH
3niCHIOETRCS 30ip iH(OpMAaIii 010 cTaHy BUKOpPHUC-
TaHHS 1H(POPMAIIHHO-KOMYHIKAIIHHUX TEXHOJIOTIH
MiJIPUEMCTBAMH  PI3HHX Taly3ed. 3a JaHuMH
CTATUCTHYHHUX JOCHI/DKCHh HAMH OyJ0 3IiiCHEHO
aHaJi3 BHKOPHUCTaHHS Mepexi IHTepHeT Ta 3aco0iB
CJICKTPOHHOI JIOTICTHKH B TOCHOJAPCHKIN MISUTBHOCTI
BITYM3HSHUX TiANPUEMCTB. Y Tabm. | HaMH TOCIif-
JKEHO HamIpsMH BHKOPHCTaHHA Mepexi I[HTepHeT
BITYM3HAHUMU mignpueMcTBamu y 2010-2012 pokax.

IIpoBenenuii aHaji3 CBiIYUTH MPO TOCHTH IIUPO-
KU CIIEKTp BHKOPUCTaHHS Mepexi. Hailmormmpeni-
mrM 2010 poui Oymo OoTpHMaHHS MiIIPHEMCTBAMH
0aHKIBCBKHX Ta (iHaHCOBHUX mociyr (82-84% mocmin-
JKEHUX I IIPUEMCTB), OTpUMaHHs iH(opmalii 3 Mepe-
xki (70-72% nmocmimkenux mignpuemcts). Ta omep-
JKaHHS PI3HOMaHITHUX (OpM 3BITHOCTI, Y TOMY YHCIi
i momatkoBoi (67-70% MOCHIIKEHHUX MiANPUEMCTB).
Haiimenmie BukopucTtoByBanacs Mepexa IHTepHeT
IUTA OTPUMAaHHS TOCIYT OCBiTH (Onm3bK0 6% mocmif-

JKEHUX MIAMPUEMCTB) Ta BUKOPUCTAHHS €IEKTPOHHHX
TeHaepHuX cucteM (8-9% 3 mochimKyBaHWX MigIpPHU-
emctB). Y 2012 pomi BimOynocs 3poCTaHHS YacTKA
MiIIPUEMCTB, SKi  BHUKOPHUCTOBYIOTH  3a3HAdYeHi
HAMpsIMKKA BUKOPUCTaHHs [HTEpHET, MOMyJsApHICTh
HaNpsSIMKiB 3IHINAETHCS 32 ckinanoBumMu 2010 poky —
nepie Micle Iocijae BUKOPUCTaHHS IHTepHeT uis
oTpuMaHHsI OAHKIBCBKHMX IOCIYI, OCTaHHE — OTpH-
MaHHSI ITOCJIYT OCBITH.

Bynpb sike i3 3aBlIaHb JIOTICTHKH ITOCTA4YaHHS MOXeE
OyTH BHpILICHNM 32 BHUKOPUCTAHHS IHCTPYyMEHTapilo
CJICKTPOHHOT JIOTICTHKH, a caMe BHOip MaTepiajiiB 4H
3aco0iB Tpalli 3AiHCHIOETHCS Ha CaliTax eNEeKTPOHHUX
MarasuHiB, Oip)K, ayKIIiOHIB, TaKOXX MOXJIHBOIO €
mpsAMa B3a€MOiS 3 TapTHEPAMH, aHANI3 I[iH Ha PUHKY
Ta YMOB MOCTAa4aHHs 103BOJIsIE€ 00paTH HAWONTHMAIIb-
HIMA BapiaHT. BUKOPUCTaHHA €IEeKTPOHHOI MOIITH
JI03BOJISIE Maike MUTTEBO Y3TOAUTH YMOBH JOTOBOPY
Ta yKJIAcTH HOTO, PO3BUTOK EJIEKTPOHHOTO OaHKIHTY
Ta EJNIEKTPOHHOTO CTpaxyBaHHS Takox 3a0e3rnedye
OIIEPaTHUBHICTh Ta 3PYYHICTH 3/iHCHEHHs omepauiil 3
OIUTaTH Ta CTPaxyBaHHS BaHTaxy. PO3BHTOK Mepexi
JIOTICTUYHHUX KOMIIaHIH JI03BOJIIE CKOPOTUTU YacTKy
CKJIQJICBKUX Ta TPAHCIIOPTHUX BHUTpPAT MiINPHUEMCTBA
0e3 3arpo3 HECBOEYACHOTO OTPUMAHHS BaHTaXy Yy
noTpiOHOMY MicTi B mOTpiOHUI Yac 3 MiHIMaTEHIMHA
BuTparamMu. HeoOXiTHO TakoX 3a3HAa4uTH, MO ¢asi
opraHisamii BXiZHOTO MaTepiallbHOTO TOTOKY 3a
MPUHIUIIOM TATHYYHX JIOTICTHYHUX CHCTEM MOBHHHA
nepenyBaTH (asa IJIaHYBaHHS OOCSTIB Ta CTPYKTYpH
BUPOOHMITBA, SIKa TAKOX NMOBMHHA 3a0e3redyBaThCs
pIlICHHAMH NMPUHHATAMH Ha OCHOBI aHawi3y iHQoOp-
Manii oTpuMaHoi 3 IHTepHeT-IIpocTOpPY, 00 PHHKO-
BUX TEHJCHINH, MOTped CHOXKHMBAYIB, MPOIO3MIIIH
KOHKYPEHTIB, TEPCIEeKTHB IHHOBAIIHHUX pPO3p0OOK
HOBHUX BHIIB TTPOIYKITil.

Tabmums 1. AHani3 HampsAMiB BUKOPUCTAHHS [HTEpHET BITIM3HIHUMU TiANPUEMCTBAMH (C(HOPMOBAHO aBTOPOM
3a aHumi [3, 4])

Temnu pocty
Bceworo mocmimkeHux ITimmpuemcTBa ~ HacCTKH
Hanpsmu BUKOPHCTAHHS M IITPHEMCTB, % nepepoOHoi rarysi,% MAIPUEMCTB, %
I yci  (mepepobH
HTEpPHET
chepu a
2010 p. 2012 p. 2010 p. 2012 p. JsUIBH  [IPOMUCIIO
ocTi BiCTh
OTpuManis GaHKiBCHKUX Ta 81,5 87,7 83,7 89,0 107,6 1063
(hiHaHCOBUX MOCIYT
OTpuMaHHS MOCIYT OCBITH 6,7 7,5 6,2 6,8 111,9 109,7
OtpumanHs iHbopmarii 70,6 80,5 72,1 82,5 114,0 1144
Otpumanns dopm 67,7 81,6 70,7 83,8 120,5 118,5
(1IOJTATKOBHX)
IToBepHeHHs 3amOBHEHUX GopM 44,5 66,6 492 69,1 149,7 1404
Buxopucranns 23,0 40,5 24,1 41,8 176,1 173,4
aMIHICTPATUBHUX NPOLEAYP
IMopanus npono3uLiii B pamkax
Oy/1b-s1KOi EIEeKTPOHHOT 8,6 11,8 9,7 12,7 137,2 130,9
TeHIIepHOI CHCTCMH
HactymHoto ¢azoro pyxXy MaTepianbHOTO MOTOKY € ~ YyBaTUCS TaKUMH IHCTPYMEHTaMH  €JEeKTPOHHOI
peaii3alfisi TOTOBOI MPOYKIIii, sIka TOBHHHA 3a0e3Me-  JIOTICTHKH, #AK TPEICTaBICHHI AaCOPTHMEHTY Y
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BIIACHOMY IHTEpHET-Mara3uHi, Ha TOBapHHUX Oipikax
Mepexi [HTepHeT, Ta iHIHMX EeNeKTPOHHHWX MaiIaH-
YHUKax, TAKOXX HEOOXITHHUM € 3a0e3ledeHHs MOXKJIN-
BOCTI 3aMOBIEHHS TpPOAYKIii dYepe3 IHTEpHET,
YKJIQJIaHHSL yrOJM, OIUIATH, CTPaxyBaHHS Ta BHOOpY
TpaHcroptyBaHHs. KpiMm mpencraBieHHs iHopmartii
PO BIACHUH MNPOAYKT HA TOPriBEIbHUX MaMaH-
YUKaX MEpekKi [HTepHEeT, BBaXKAEMO MOXKIUBHUM Ta
MOTPIOHMM  TOIIYK IIOTEHIIHHMX  KII€HTIB  Ta
3aMOBJICHB.

IIpoBencHuit aHali3 BUKOPUCTAHHS BITYU3HIHUMH
i ITPUEMCTBAME MOXKIHBOCTEH BeO-CalTIB y TaOIuIIi
2 CBIMYUTH MPO Te, IO JNAIEKO HE BCi MiANPUEMCTBA,
0 Majgd JOCTYH JI0 MepeXi BHKOPHCTAIN
MOXIIUBICTh BJIACHOTO TIPEJICTaBICHHSI B MEpexi
yepe3 BeO-caiit. B mimoMy mo ycix mocTimKeHHX
MIITPHEMCTBAX e BiICOTOK ckiianaB mumie 36,4%, y
2010 poumi ta B 2012 pomi BimOynocs He3HaUHE
3poctanHs — 10 39,8%, MmO X CTOCYETHCS MiANpH-
€MCTB TepepoOHOi Tamy3i JaHW TMOKa3HHUK € ICH0
BummM 1 cxiagaB y 2010 Ta 2012 pokax BiImoBiTHO
45,5% ta 50,6%.

3a JaHMMHU TIPOBENCHOTrO aHajizy Oadyumo, IO
HalOLIbIIe BeO-CATH BUKOPHUCTOBYBAIIUCS IS TIPEII-
CTaBJICHHS KaTaJlOTiB TPOIYKIlii Ta MpEeHCKypaHTIiB
i 69,8% Bix manpueMcTB ycix ramysed ta 78,2%
mo mepepoOHili Tamy3i (3 THX IO MaloTh BIIACHUH
pecypc) y 2010 pomi, mpore y 2012 pomi mei
MOKAa3HUK 3MEHIINBCS Ta CKJIaB BigmoBigHO 67,8% Ta
76,2 %. TakoX JHOCHTH BEIMKA YacTKa ITiIIPUEMCTB

NPOIIOHYE Ha BIACHUX BeO-caiiTax BHUTOTOBIICHHS
IpoayKIii 3a BuMoramu kiieHta (28,7% Tta 40,1%),
mpore 1 mei mokazHuK y 2012 pomi 3MeHIHBCA
(28,0% Ta 38,7%). Ha 3aminy mpeacTaBiIcHHIO
KaTaJIOTiB TPOAYKIii NPUHIUIM MOXXIHBOCTI 31iiic-
HEHHS 3aMOBJICHHSI B OH-JIAifH PEXHMIi, TEMIIH POCTY
MO [bOMY HANpsIMKy BHKOPHCTaHHS BeO-CalTy CKia-
i 114,9% Tta 108,3% BigOooBigHO IO 3arajbHii
CYKYIHOCTI  JOCHIDKCHHX MiJIPUEMCTB Ta IO
HiANPUEMCTBaX MepepoOHOT IPOMUCIOBOCTI. MoXITH-
BOCTI 3IIMCHEHHS IUIATEXIB OH-JIAMH TaKOX CTaJId
OimbIle BUKOPUCTOBYBATHUCS, TEMIIM pOCTYy IHUX
MOKa3HUKiB Oynu HaiiBummMmu Ta cknaian 134-135%.
3abe3neueHHsT pyxy (HiHAHCOBOTO TOTOKY BimOyBa-
€TBCS 3aBISKM BHKOPHUCTAHHIO OaHKIBCBKHX CHCTEM
eJIEKTPOHHHX PO3PaXyHKIB «KIEHT-0aHK», CIEKTPOH-
HOTO OaHKiHTY, KOPIOPATHBHUX IUIATIKHUX KapTOK.
Takox y 2012 porti 30imbIImIacs 4YacTKa IiANpH-
€MCTB, SKi BHKOPHCTOBYBaJHM BeO-CaWT 1uisi 00’sB
BIJKPUTUX BaKaHCIH Ta TOJAHHS 3asB Ha 3aMilICHHS
BaKaHTHHUX TI0CaJl Y PEKUMI OH-JAlH, IO CBIIYHUTH
PO  pO3MIMPECHHS  BIPOBA/KCHHS  CIEKTPOHHOI
JIOTICTHKH B 1HIII chepu ynpaBiliHHS MiAPUEMCTBOM.
Kpim mpoBamxeHHs] KoMepIliiiHoOi, (¢iHaHCOBOI Ta
IHBECTHUIIHOI MisITLHOCTI Y MEPEXi, Y MAIPUEMCTB €
MOJKJIUBICTH CIIBPOOITHHUIITBA i3 HAYKOBUMH YCTaHO-
BaMH Ta OpraHi3amisMH, TPOBOJUTH BIACHHUMH
CIJIaMH aHai3 OCTaHHIX HAyKOBHX MJOCIHIIKEHb Ta
BIIPOBQ/KYBAaTH I1X Ha MIAMPHEMCTBI UM KOPHCTY-
BaTHCS HAYKOBO-IIPAKTUYHUAM ayTCOPCHHTOM.

Tabmung 2. AHaui3 BUKOPUCTaHHS MOXIIMBOCTEH BeO-CalTiB BITYM3HAHUMH IMIANPUEMCTBAMH (TTOOYI0BaHO
aBTOPOM 32 BJIACHUMHU PO3paxyHKaMH Ha OCHOBI [3,4])

Bceboro [MignpuemcTBa Temnu pocTy yacTku
MoskTHBOCTI BeG-caiiTy mpu JTOCTIIKCHUX nepepoOHOT MiAPUEMCTB, %
BHUKOpPHUCTaHHI [HTEepHET IiANpHEMCTB, %o raiysi,% yci chepu nepepoOHa
2010 p. | 2012p. | 2010p. | 2012 p. JUSUTBHOCTI | MPOMUCIIOBICTh

3 IOCHiKEHUX HiIPUEMCTBA, SIKi 100,0 100,0 100,0 100,0 o o
Maj goctyn 1o Iareprer
qaf:TKa HiIIPHEMCTB, 5u<i. MaJii BeO- 36.4 39.8 455 50,6 109.3 1112
calT ab0 JJOMAIIHIO CTOPIiHKY, 3 HUX:

— 3 IOAIPHUEMCTBA, Y SIKHX BeO-
caiiT 3abe3neyyBaB HACTYIHI 100,0 100,0 100,0 100,0 — —
MOJKJIMBOCTI:

—  xarazorn npozykuii abo 69,8 67,8 78,2 76,2 97,1 97,4
HpPEHCKypaHTH

—  TPOTO3MIIii II0I0 MOXKIIUBOCTI
BUTOTOBJISATH IPOAYKIIIO 3TiAHO 3
BUMOTraMH KJi€HTa a00 MOXJIUBICTE 28,7 28,0 40,1 38,7 97,6 96,5
JUTSL KIIIEHTIB CAMOCTIHHO po3po0isaTu
JI3aliH OpOyKIii

—  pO3MillleHHsI 3aMOBJICHb 200
OpOHIOBaHHSI B PE)KHUMi OH-TIAlH 14,8 17,0 12,1 13,1 1149 108,3
(pyskuis "Jomatu B Komuk")

—  IJIaTeXi OH-JIAHH 21,0 28,4 16,8 22,5 1352 133,9

— mnepconidikoBaHe
incopMaIliiiNe HANOBHCHI B paMKax 14,6 15,7 11,7 11,8 1075 100,9
BeO-calTy uIs mocTiiHuX /
MIOBTOPHUX KI€HTIB

— 00’sBa BIIKpUTHX BakaHciit a00
[MOJIaHHS 3asBU Ha 3aMilCHHS 21,0 23,8 15,2 17,5 113,3 115,1
BaKaHTHHUX 110CAJl y PeXKUMI OH-JIAHH
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ITepeBakHa OiNBIIICTh HAYKOBUX Ta HABYAIBHHUX
opraHizalliif Ta ycTaHOB MaiOTh CBill iH(poOpMaIiiHmiA
pecypc B Mepexi IHTepHET, MOCHTH MOIIUPEHUM
SBHUINEM CTaJI0 TpoBeneHHs [HTepHeT-KoH(DepeHIii
Ta BeOIHApPiB, BENMKA KUIBKICTh 0i0MioTeuHnX HOHIIB
MIpe/iCTaBlIeHa y OHJIAWH-0101i0TeKax, sSK Ha IUIaTHIH
Tak 1 Ha Oe30IIaTHIA OCHOBI, OUTBIIICTH MEPIOTUIHAX
BUJIaHb TaKOXX Ma€ BIIACHUH iH(pOPMaIiiHUIA pecype y
Mepexi. [HpopmauiliHa naByTHHa Mepexi IHTepHeT
YCIHIITHO BUKOPUCTOBYETHCS IS PO3MIILIICHHS BaKaH-
ciif 1 momryky npauiBHuKiB. [IpaniBHuKa Ha criemiai-
30BaHMX CaWTax 3HAWTH IIBHUIIIE, OCKUJIBKHA JaHi
pecypcu ONTHMi30BaHi 1miJ crenudiyHi BUMOTH
MOITYKY TpEeTeHJeHTa. 3a Cy4acHOi IIBHIKOCTI
COLIATbHO-€KOHOMIYHOTO PO3BUTKY HEOIIIHEHHOTO
3HaueHHs HaOyBae Oe3lepepBHE ITiIBUIICHHS KBaJli-
(ikarii mpamiBHHKIB, III0 € MOXXJIMBHM SIK B YMOBaX
opraHizaunii ceMiHapiB Ha BIIACHOMY IIiIIPUEMCTBI
TaKk 1 KOPUCTYBAaHHSM IMOCIYT PI3HUX HaBYAITBHUX
LEHTpiB Ta 3akjauiB ocBiTH. [Hpopmamito mpo
pi3HOTO pOJaY HABYAIBHI 3aXO0JH, MPOrpamy, TPUBa-
JCTh, YMOBH Ta BapTICTh TAaKOX MOXHA 3HAHUTH Yy
Mepexi [HTepHeT Ha caiiTax, mopTajax Ta JOIIKax
00’B 3 TpaleBJallTyBaHHS, TPECHIHTOBUX Ta
HaBYaJILHUX 3aKJIAIIB.

OTxe BenuKa KimbKicTh iH(popMamii 3 0JHOTO
0OKy [03BOJsSIE IIHPOKE I BHUKOPHCTAHHS VIS
MiIBANIICHHS €(PEKTUBHOCTI pOOOTH MiIIMPHEMCTBA Ta
YTPUMaHHs KOHKYPSHTHUX TO3HIIIH, 3 1HIIOTO OOKY —
moTpedye 4iTKOi opraHizaiii poOOTH 3 3a3HAYCHUM

MacuBoM iHGopmMartii. Y Tabmumi 3 HamMu 3aiiiCHEHO
aHai3 BIAMOBITHO IIiIeH BUKOPHCTAaHHSA 3aco0iB
€JIeKTPOHHOTO  OOMIHY JaHWUMH  BITYM3HIHUMH
migmpueMctBamu 'y 2010 ta 2012 poxax. Otxe, 3
T ITPHEMCTB, 10 BUKOPUCTOBYBAIH KOMIT FOTEPH ITiJ
yac 3IMCHEHHS CBO€i TOCIOAApChKOI MiSUIBHOCTI y
2010 poui nume Ha 52-54% KOpPUCTYBaINCS MOKJIN-
BOCTSIMH CIICKTPOHHOTO OOMIHY IaHWMH, TPOTE B
2012 pori s yactka 30UIbIIMIACS Ta CKiIana 65-67%.
B cBoro uepry, 3 3a3HaUCHUX MiAIMPHUEMCTB EICKTPOH-
HUH OOMIH JaHUMH BHKOPHCTOBYBABCSl HailOuIbIIe 3
METOK TMOAAHHS NOJATKOBOI Ta CTaTUCTUYHOI
3BITHOCTI Ta JUIA HAJAaHHA IUIATDKHUX JOpy4YeHb
(hiHaHCOBMM yCTaHOBaM, IO OYJI0 BU3HAYEHO TaKOX
K HampsMOK BHKOPHCTaHHA Mepexi [HTepHeT Yy
Tabu. 1. BBaxkaemMo 3a TOTpiOHE 3ayBakWTH, IO
MiIMPHEMCTBA Ta TIPAIliBHUKH, SKi 3 THX YH 1HIIAX
MPUYUH BUMYIICHI OYlIH KOPHUCTYBATHCS EICKTPOH-
HUM OOMIHOM JaHUX, MIBUJIKO BH3HAIOTh MO0 3pyd-
HICTh, Ta CaMOCTIHO PO3IIUPIOIOTH cepy 3acTocy-
BaHHs. 3 Tabn. 3 6ayuMo, IO CHEKTP BUKOPHCTAHHS
CJIEKTPOHHOTO OOMIHY TAHMMH € JOCHUTh IIUPOKHM Ta
OXOIUTIOE  Pi3HI cdepu isIBbHOCTI MiAMPUEMCTBA.
IIpoBenenuii y Tabn. 3 aHami3z minedl 3aiACHEHHS

eIeKTPOHHOTO  OOMiHY [OaHWX  CBIJYHTH  IIPO
BUKOPUCTAHHA WOTO SK I1HCTPYMEHTY JIOTiCTHYHOL
CHUCTEMH  MANPHEMCTB, IO 3abe3medye  pyx

MaTepialbHOTO Ta CYIMPOBOKYIOUMX Horo iHgopma-
LiffHOro Ta (hiHAHCOBOTO TTOTOKIB.

Tabmung 3. AHaui3 1iyIelf BUKOPUCTaHHS IEKTPOHHOTO OOMiHY TaHUMH BITYM3HSIHUMHU MiANPUEMCTBAMHI

Bceboro [Mignpuemcrra Temnu pocTy 4acTKH
S i 1 MATPHEMCTB, %
p——— T B anprevers. %_
LT e
2010 p. | 2012 p. | 2010 p. | 2012 p. | miAnbHOCTI p .
YacTtka Hi,ZalI/ICMCTB, Kl S,Hif/'ICH}OBaJII/I 51.7 64.8 54.5 66.5 1253 122.0
CJIEKTPOHHUH 00MiH naHuMu, %
3 HUX MiAIPUEMCTBA, SKi KOPHCTYBAIHCS
CJIEKTPOHHUM OOMIHOM JaHUX ISt 100,0 100,0 100,0 100,0 100,0 100,0
HACTYIHUX LiIeil:
— HAACILIAMH SAMOBIICHE 50,3 513 53,7 55,4 102,0 103,2
ocTayaIbHUKaM
~ OTPUMAHHA CICKTPOHHHX 57,6 62,2 59,6 64,4 108,0 108,1
paxyHKiB-(hakTyp > ’ ’ ’ ’ ’
.~ OTPHMAHITL SAMOBJICHD BUL 49,5 50,7 60,2 61,6 102,4 102,3
KIIi€HTIB
~ BUITPABJICHHA CJICKTPOHHHX 47,4 53,2 52,1 58,5 112,2 112,3
paxyHkiB pakTyp
— BiJNIpaBIIeHHS a00 OTPHMaHHS
iH(popMaLii Mpo NPOAYKLi0 (KaTaloru 57,2 55,4 63,4 62,0 96,9 97,8
MPOAYKLii, MpeiicKypaHTiB TOIIO)
— BiJIpaBIIeHHs a00 OTPHMaHHS
TPaHCIOPTHOT JOKYMEHTAIlil (TOBapHO- 24,4 30,0 29,1 36,6 123,0 125,8
TPAHCHOPTHHUX HAKIATHUX)
— HaJIAHHA TUIATIKHAX JI0PYIeHD 69,4 72,8 69,8 74,6 104,9 106,9
(iHaHCOBUM yCTaHOBaM
— BiJNIpaBIIeHHS a00 OTPHMaHHS 692 871 7.9 895 125.9 122.8
JaHuX JUis (Bi) Aep)KaBHHUX YCTaHOB > ’ ’ ’ ’ ’
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KpiMm  kinmpKkicHOTO  aHamizy  BHKOPUCTAaHHS
iHQOpMaIIfHAX  KOMITIOTEPHUX TEXHOJIOTIH  Ha
BITYM3HSHUN MINPHEMCTBAX, HaMH Ha 0a3i IaHUX
JlepxaBHOT CIy’)KOM CTaTUCTUKH YKpaiHu OyIio
MPOBEACHO SKICHWI aHalli3 BIPOBA/PKCHHSA Ha
mignpuemctBax  IKT y  cdepax  opranizamii
MaTepialbHO-TEXHIYHOTO 3a0e3MeUYCHHs, BUPOOHUII-
TBa, 30yTy, a TAKOXK y cepi OyXxraarepchbkoro o0IiKy
(tabn. 4). Haiikpame crnpuilMaeTbesi BUKOPUCTAHHS
iHpopManiiHO-KOMYHIKaiHHUX 3aco0iB  y cdepi
Oyxranrepcpkoro o6miky, 6mmspko 60% pecnoHzaeH-
TIB 3aCBIMYIIM TIOJIMNINEHHA B OUIBIIINA YW MEHIIIH
Mipi (cepenHi MOJIMIICHHsT Ta 3HAYHI TOJIMIICHHS).
Jlaamii  akT TOSCHIOETbCS THM, IO TpOTrpaMHe
3a0e3meueHHsT BEINEHHS OyXTaJdTepchKOTro OOJiKy
BUKOPUCTOBY€ETHCSI HA BITYM3HSIHHUX ITiATIPHEMCTBAX
JIOCUTh TPUBAIMN TEPiOA 4Yacy, a OTKE 3BUYHUM Y

BukopuctanHi. Illo crocyeTbcss  BHKOpHCTaHHS
KOMIT'IOTepHUX 3acob0iB y cdepi mocradaHHs,
BUPOOHUIITBA Ta TPOCYBAHHS MPOAYKIIi, TOBapiB
(mocyr) sikicHe CHPUAHATTS BIPOBAIKEHH HOCHTH
HEeBHM3HAUCHHUH XapakTep, 6mu3bko 50% pecroHIeHTiB
MaJli TPyJHOIII i3 Bignosimio y 2010 pori, npore y
2012 pomi s vacTka 3HU3MIAcS Maibke mo 44% (3
BigxwieHHsMm £0,4). Ha Hamry nymky, 1ie moB’si3aHo 3
JOCUTh  HEHAaBHIM  TOYaTKOM  BUKOPHCTaHHSI
CIIEKTPOHHUX pEeCypciB y 3a3HaueHUX cdepax
JUSTTBHOCTI BITYM3HSHUX MAMPUEMCTB. TakuM YHHOM,
criocTepiraeMo 301TBIICHHS] TMMTOMOi Bard IIiAIpH-
€MCTB, IO BUKOPHUCTOBYIOTH KOMII FOTEpHY TEXHIKY
Ta Mepexxy I[HTepHET, IO CBITYUTH MPO HASBHICTH
TEXHIYHOTO  IHCTPYMEHTapil0 Ta  MOXIJIHMBICTh
BIIPOBQ/KCHHS CHCTEM EJIEKTPOHHOI JIOTICTHKH Ha
BITYM3HSHUX MIANPHEMCTBAX.

Tabuuns 4. Anani3 BiinoBizield peCroHAEHTIB 100 YCBIIOMIICHHS IIepeBar BiJl BAKOPUCTAaHHS iH(pOpMaIiiHO-
KOMYHIKaI[IITHIX TEXHOJIOTIH

Bianosixi Vrpassinus MT3 OpraHi3auiﬂ BHpq6HHuTBO Opranizauis puHKiB
PECTIONICHTIB 00JIiKy TOBApiB, MOCIYT 30yTy
2010 p. | 2012 p. | 2010p. | 2012p. | 2010 p. 2012 p. 2010 p. | 2012 p.
MAIIO KONHHX 24,7 23,8 12,9 10,8 26,8 25,0 26,4 24,1
TITOJIIIICHb
Cepe/IHi MOJINIICHHS 18,6 23,7 31,2 33,1 16,2 21,8 16,9 22,9
3HAYHI MOIMIIEHHS 7,3 8,5 26,4 31,0 7,3 8,8 7,7 9,5
CKJIQJTHO BIJIMTOBICTH 49.4 439 29,6 25,1 49,6 44 4 49,0 43,6
Pasom 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0

IIpoBeneHuii HaMu aHami3, MIOJO CTaBJICHHS
TIPaIiBHUKIB JOCIIHPKYBaHUX ITiIIMPHEMCTB JO0 BHUKO-
puUCTaHHA iHQOPMAIIHHO-KOMYHIKAI[IHHUX TEXHO-
JOTi  PI3HUMHU  OpTaHBBAMIHHUME I IPO3aiIaMu
MiIMPHEMCTBA, CBIAYNTH TPO (parMeHTapHHA HOTO
XapakTep Ta BiJICYTHICTh CHCTEMHHX 3B’ SI3KiB.

BpaxoByroun HasBHICTB MIPOTPaMHOTO
3a0e3MeUeHHs Ta TEXHIYHUX 3aCO0IB HA BITYM3HIHHUX
MiIIPUEMCTBAX, TOCTa€ 3aBIaHHS OpPTaHi3alliifHOro
3a0e3neueHHs GpyHKIIOHAIBHUX 3B S3KIB MIX MiIpo3-
JiIaMH TIIPHEMCTB, sKi 0 3a0e3neuyBainy eeKTHB-
HUHN pyX iHPOPMAIIITHOTO TTOTOKY .

BucHoBKM i nepcrneKTHBY NOAATbIINX AOCTiIKEeHb

Opranizaiisi CUICTeMH €JIEKTPOHHOI JIOTICTHKH €
MOXKIIUBOIO JJIsT OY/Ib-SIKOTO ITiITPHEMCTBA, HE3aIekK-
HO BiI po3Mipy, MarepiasibHOi 0a3W UYMW BHUIY
TUSTBHOCTI. Y HalOMmk1IoMy MaiOyTHEOMY (DYHKITIO-
HYBaHHS Ili€i CHCTEMH CTaHE HEOOXiJHOI0 YMOBOIO
(yHKIIOHYBaHHS HiIIPHEMCTBA y Oi3HEC-CepeIOBHIII
Ta YTPUMaHHS KOHKYPEHTHUX no3uuii. s ¢pyHkiio-
HYBaHHS JIaHOI CHCTEMH NOTpiOEH KOMII'IOTep Ta
JocTyn a0 Mepexi IHtepHer. OCKUIBKH MPOCYBaHHS
pEeCypCHHX TIOTOKIB B YMOBax (yHKIIOHYBaHHS
CHUCTEMH €-JIOTICTUKH 3a0e3Medy€eThCS BiIMOBiTHOIO
cnenn¢igaoro iHdGopMmariero (crenudika mousrae y ii
HAaJISKHOCT1 IO pecypCcHOI IpyIH, sSKa MPOCYBAETHCS),
OTPUMAaHOI0 3 Mepexi I[HTepHeT, CTBOpEHHS 3aralib-

HOTO JIOTICTHYHOTO BiJJIily Ha MiJUPUEMCTBAX,
0COOJIMBO MalluX Ta CepefHiX, € HeIOUITLHUM.
MomniTopuHr iHGOpMaIli B MEepexi y TOMy YHCIi i
1010 IHHOBAIIHHUX 3MiH MalOTh 3TIHCHIOBATH BY3bKi
CIIEIITICTH, OTXKE CTBOPEHHS TAKOTO BiAMITy MOXeE
OyTH e(eKTHBHHUM JIMIIE HA BEIMKUX MINPUEMCTBAX,
IpUYOMY [0 [BOIO BiIAITy MalOTh BXOIUTH
CHELialiCTH MO YCiX BHJIAX PECYPCHUX IOTOKIB,
NPE/ICTABHUK BiAAUTy KaapiB, (iHAHCOBOTO BiIIiNy,
IHHOBaLlIHHOTO  (EKCIIEpUMEHTAIBHO-IOCIITHUIBKO-
ro), Bimainy MT3 ta 30yTy.

Ha wmamux Ta  cepenHix  miANpHEMCTBAaX
MIPOTIOHYEMO JI0 CIIy>KOOBHX OOOB’SI3KiB BiIIMOBITHUX
MpaIiBHUKIB BBECTH JOTiCTWYHI (yHKIil, a s
KOOpIOWHAIIT Ai  yciX MigPO3MITiB  MPOBOJUTH
KOOpJHMHAIINHY pajy, sIKY MOXHA HPOBOJIUTH TaKOX
13 3aCTOCYyBaHHAM [HTEpHET-, Bijleo- Ta Tele(OHHOTO
3B’5I3KY, BIJIIIOBiHE NMpOTrpaMHe 3a0e3MEeUYEHHs SKOTO
JIO3BOJISIE 1I€ 3MIIHCHIOBATH y PEKUMI KOH(PEPEHIIil.
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