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Problem statement. It goes without saying that
it is technological innovation that plays a crucial role
in shaping our contemporary world. The outbreak of
the Covid-19 and war in Ukraine has dramatically
changed daily working routine of teachers. English
as a second language (ESL) teachers are not
an exception. It would not be an exaggeration to
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This article deals with the challenges English
language teachers regularly face when working
online. The article focuses on the importance to
continue to implement teaching process seam-
lessly under difficult and challenging circum-
stances, using video conferencing platforms
such as Zoom. Although this technology has
opened up new opportunities for distant learning,
it has also presented challenges for both ESL
teachers and students. Taking into consideration
the deficiency of system development of meth-
ods and approaches to teaching English online,
the following scientific research is focused on
scrutinising all sorts of possible solutions of the
problems arising from the necessity to teach
English on Zoom. The attempt to provide a com-
prehensive review of all challenges associated
with the process of teaching English online was
undertaken. The use of different strategies to
keep students engaged, such as using interac-
tive activities, discussions, and group settings in
break-out rooms is examined. Communication
barriers such as Internet disruptions, software
glitches, background noise, etc. that may dras-
tically exacerbate distant educational process
are mentioned. The vital importance of facilitat-
ing favourable friendly atmosphere in virtual
class to overcome the problem of psychological
barrier is highlighted. All possible reasons for
decreased attention span that can negatively
affect the outcome of the studying process are
considered. All the diversity of online resources
that makes it possible to get in-depth informa-
tion and allows not only to dramatically increase
effectiveness of teaching, but also encourages
students to self-study is mentioned. Advantages
of using video conferencing platforms such as
Zoom for teaching ESL are examined. In the fol-
lowing research Zoom's breakout rooms feature
is taken into consideration as it offers a range of
benefits for teaching ESL, especially in terms of
enhancing speaking skills and student engage-
ment. Being unavailable on other video confer-
encing platforms, breakout room feature makes
Zoom a more suitable platform for ESL teachers
who want to provide a more personalized and
interactive learning experience for their students.
The article is of great help to all foreign language
teachers interested in the possible ways to deal
effectively with challenges associated with the
necessity to teach ESL on Zoom.

Key words: distant learning, Zoom platform,
higher educational institution, motivation, psy-
chological barrier, Zoom's breakout rooms.

JaHa cmammsi npucssideHa po32/sidy akmyasib-
HOI npo6riemu, 3 KOK pPe2y/IsSpHO CMUKatombCsl
BUK/1a0aYi aHa/ilickkol Mosu rnpu  oucmaHyjid-

HOMY Hag4aHHIi. Y cmammi 30cepedxeHa yBaz2a
Ha saxyusocmi Mpodosxysamu 6e3nepebitiHe
BIMPOBAOXKEHHSI Hag4a/IbHO20 poyecy Mid Yac
Haod3suyaliHUX 06CcmasUH, BUKOPUCMOBYHOHU
nnamepopmu 07159 8i0e0 KoHhepeHuyili, maki
fIK Zoom. Xoya BUKOPUCMAHHST UUGhpoBuX
mexHoroeili BIOKpUBAE HOBI MOX/IUBOCMI 07151
oucmaHyjiliHo2o0 HagyaHHsi, rpoyec oudxuma-
Ji3ayii ocsimu cmsoptoe psio npo6/em siK 0/1si
BuKknadadis, mak i 071 cmydeHmig. bepyyu 0o
yBazu HedocmamwHili po38UMOK CUCMEMHUX
Memoois i nidxo0iB A0 BUKadaHHs aH2AIticbKOI
MOBU OH/1aliH, OaHe HayKoBe 00C/TIOXEHHs 30ce-
pedxeHe Ha OemaslbHOMy pO032/1si0i BCINIKUX
MOX/TUBUX pilleHb MPO6/IEM, WO BUHUKAOMb
Y 38'A3Ky 3 HEOOXIOHICMIO BUK/IA0aHHS aH2/il-
CbKOI MOBU, BUKOPUCMOBYIOYU naamgopmy
Zoom. Bysio 3pobrieHo cripoby damu KoMIi/ek-
cHUli 027190 YCiX MpobrieM, nos’sa3aHux i3 npo-
yecom oHnaliH-BuUK/Ia0aHHs aHe/IiticbKoi MOBU.
B cmammi niepesiiveHi KomyHikayiliHi 6ap’epu,
SIKI MOXYmb CYmMMeEBO yCk/1adHiosamu eghek-
musHiCmMb  OUCMAHUIUHO20 Has4aHHs. Busya-
€MbCS  BUKOPUCMAHHST  Pi3HUX cmpameeil
0719 3a/Ty4yeHHs cmydeHmi8 00 Has4asbHO20
npoyecy, ceped sikuli maki K BUKOPUCMAaHHS
IHMepakmMuBHUX 3ax00i8 ma Xsasux ouckycil y
ceciliHux 3an1ax niamegpopmu Zoom. Y cmammi
MiOKPeC/IleEMbCs1 Had3BuUYaliHO Bax/luse 3Ha-
UeHHs1 QOK/1a0aHHIO 3yCusib 380719 CMBOPEHHS
crnpusim/Iusoi OpyXxHbOI ammocghepu y sipmy-
a/lbHOMYy K/iaci 07151 o0o/1aHHs Mpob/siemMu rcu-
X0/102i4H020 bap’epy. Po3a/isiHymi B8Ci MOX/IUBI
MPUYUHU 3HWKEHHST KOHUeHmpauyil' ysazu, siKi
MOXYMb He2amuBHO BI/IUHYMU Ha pesy/lbmam
Haga/lbHo20 rpoyecy. BiosHadeHo sce po3ma-
imms iHmepHem-pecypcis, siki daromb 3Mo2y
ompumamu  iHchopmayito ma  00380/15H0Mb
He Juwe pisko mosuWuUMU egheKmusHicmb
Has4yaHHs, a U CroHyKkatombs cmydeHmis 00
camocmiliHoi po6omu. Po3esisiHymi nepesazu
BUKOpUCMAaHHSI makoi rniamegpopmu 07151 8ioeo
KOHGbepeHuyili ik Zoom 0711 Has4YaHHsI aHa/il-
CbKili MOBIi. ¥ cmammi po32/1i0aembCcsi maka
GbyHKyis Zoom siK ceciliHi 3asu, sika € Hao38U-
yaliHo BaXk/IUBOK came 07151 BUK/1adadis iHO3eM-
HOI' MOBU, OCKI/TbKU BOH& MPOMOHYE HU3KY nepe-
Ba2 3 MOYKU 30py MOKPAUJEHHSI MOB/IEHHEBUX
HaBUYOK | 3a/ly4eHHs1 cmyoeHmig do pobomu.
Cmammsi Oyxe 00rMoMoxe BCiM BUK/1adayam
[HO3eMHUX MO8, SIKi UIKas/ISimbCsl MOXJ/IUBUMU
criocobamu  egheKmuBHO20 BUPIWEHHST  MPO-
6/1eM, NoB’sI3aHUX 3 HEOOXIOHICMI0 BUK/IA0AHHST
aHe/IiticbKoi MoBU OH/IaUH.

KniouoBi cnoBa: oucmaHyiliHe —HasyaHHs,
ramgbopma Zoom, suwuli Hag4a/IbHUU 3aK/1ao,
momusayjsi, ncuxosioaiqHull 6ap’ep, cecitiHi 3aau
niamgbopmu Zoom.

claim that the habitual teaching methods used in
the ESL classrooms had to be instantly adjusted to
inevitable changes that were brought into the sphere
of education because of the urgent necessity for all
participants of the educational process to stay home.
Since educational process couldn’t be stopped despite
any adverse circumstances, ESL teachers had to
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continue to implement teaching process seamlessly
under difficult and challenging circumstances.

The rapid transition to online teaching due to the
pandemic and war in Ukraine has led to a surge in the
use of video conferencing platforms such as Zoom
for teaching ESL. While this technology has opened
up new possibilities for distant learning, it has also
presented a range of challenges for both teachers
and learners. This article aims at exploring challenges
and perspectives of teaching English on Zoom, with
the goal of providing insights and recommendations
for improving the online ESL teaching experience.

The purpose of this article is to take a closer look
at challenges of digital transformation in teaching ESL.
Unfortunately, digital transformation in education, as
well as switch to online education is associated with
many difficulties teachers have to face on a regular
basis. It is necessary to highlight that the task of a
teacher placed in online environment is to enhance
the educational process and to take the most from
technological benefits making transition from offline
classes to online work as smooth as possible, while
minimizing the drawbacks associated with online
teaching.

Analysis of recent research and publications.
Despite the growing importance of teaching English
on Zoom because of the outbreak of war in Ukraine,
recent research and publications on this topic appear
to be relatively scarce. While war in Ukraine has
accelerated the shift towards distant teaching, many
educators have had to rely on trial and error method to
determine the most effective approaches to teaching
online. Thus, there is a pressing need for more
research and publications that focus on developing
evidence-based strategies and best practices for
teaching English on Zoom. Such research could
provide valuable insights into the challenges and
opportunities associated with the necessity to stay
online, including the use of technology, as well as the
promotion of student engagement and motivation.

Presentation of the main material. Let's take a
look at challenges associated with teaching ESL on
Zoom and consider all the possible ways to tackle
the problems that inevitably arise. One of the main
challenges that every ESL teacher faces in the higher
educational institution is the lack of motivation to
study. It concerns not only motivation to study foreign
languages, but also unwillingness to study anything at
all, caused by laziness, addiction to computer games/
social networks/Internet, deficit of attention, etc.

Motivation is perhaps the most indisputable and
essential factor in the success of learning in general
and the study of foreign languages in particular. It
goes without saying that if students lack motivation, it
can significantly hinder the learning process. It won't
be an exaggeration to claim that the lack of motivation
can be a stumbling block in acquiring any skills and a
foreign language is not an exception.

It should be emphasized that when trying to find
out reasons for the reluctance to study, ESL teachers
can usually hear that students realize the importance
of knowing foreign languages in today’'s rapidly
changing world and verbally demonstrate readiness
to study, though as practice shows, students appear
to be unprepared to make even the slightest effort.
Such discrepancy between words and reality is
caused by low level of self-organization, lack of time
management skills, inability to self-study, etc.

Undoubtedly, we can claim that the shift to distant
or online learning, unfortunately, made the things
even worse for those students lacking motivation to
study. [4, p. 113] Being the first-hand participants of
digital transformation in the educational process, we
may observe that the attention span of non-motivated
students involved in the online learning process is
significantly decreased, compared to those students
who also lack motivation, but have to attend offline
practical lessons.

It is necessary to highlight that reasons for
decreased attention span are quite obvious, among
which we can name such distractors as smart phone
notifications, messaging using social networks or
messengers that have become extremely popular
among tech-savvy teenagers, Internet surfing, etc.
Unfortunately, we can claim that in the majority of
cases it becomes the biggest challenge for ESL
teachers to compete with messengers for the attention
of demotivated students. Thus, English teachers
working on Zoom have to employ different strategies
to keep their students engaged, such as using
interactive activities, discussions, and group settings
in break-out rooms. Although it can be challenging
to create an interactive learning environment when
students are not physically present, digitalization
can make learning more interactive and engaging.
Digital tools such as videos, podcasts, interactive
quizzes and games, and online discussion forums
allow learners to engage with the language in a more
dynamic and stimulating way. This can help keep
learners motivated and interested in their studies.

The other challenge that ESL teachers have to deal
with is communication barriers. When teaching online,
teachers may encounter communication barriers that
make it difficult to convey ideas effectively. For instance,
poor internet connectivity, background noise, frequent
power cuts associated with the war consequences can
affect communication between teachers and students.
Participants of the distant educational process also
have to cope with technical issues, such as network
disruptions and software glitches, which can waste
valuable teaching time. Teachers may have to
repeat themselves frequently or use other means of
communication such as chatboxes, which can be time-
consuming and less effective.

Online learning can be challenging for both
teachers and students, as it requires a different
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approach to time management. Teachers have to
manage their time efficiently to ensure they cover the
required curriculum while allowing students to engage
in interactive activities and discussions. Assessment
and feedback can be another challenge in English
teaching on Zoom. [5, p. 146] Assessing students'
progress and providing feedback is critical to ensure
that students understand the concepts being taught.
However, it can be challenging to assess students'
comprehension and understanding of the language
when teaching online. Additionally, providing
individualized feedback can be time-consuming,
especially when teaching a large class.

Often ESL teachers have to deal with so-called
psychological barrier that can become a serious stumbling
block for any student. Needless to say that it is the task
of a foreign language teacher to create a favourable
friendly atmosphere in the class, where no student, even
the shiest one, will be afraid to get in awkward situation
while speaking a foreign language, though sometimes
this task for the teacher is not the easiest one. Speaking
activities in the offline ESL classroom for shy, unconfident
students with low self-esteem and high levels of anxiety,
i.e. people experiencing psychological distress in all
situations associated with the evaluation of their activities
could be quite embarrassing experience, leading to
intimidation. [2, p. 21]

In case we deal with shy students lacking
confidence, online educational process can have some
advantages. Unavoidable digital transformations
in teaching ESL have turned into huge plus for shy
students with psychological barrier. Favourable
and friendly home atmosphere, where a student is
alone at home or among family members, facilitates
participation in speaking activities. Moreover, the
opportunity to study with the camera off can be very
beneficial for the students with low self-esteem. Since
online education is not associated with stressful
situation of being in front of an audience and having
the stage fright feeling, fear of speaking activities is
not so intense in ESL virtual classroom.

Modern digitally transformed society dictates new
requirements for the process of teaching foreign
languages. Undoubtedly, the use of computer
technology has a number of undeniable benefits.
Learning a foreign language is associated with the
necessity to process a lot of information. Electronic
dictionaries and encyclopedias, multimediaresources,
including authentic audio and video materials, digital
versions of printed books, authentic newspapers
and magazines, educational websites, forums, video
conferencing platforms, digital educational tools
- all this diversity makes it possible to get in-depth
information, allows not only to dramatically increase
effectiveness of teaching, but also encourages
students to self-study. In this way, the benefits of
using technology in teaching ESL are difficult to
overestimate.
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The platform Zoom has become increasingly
popular for teaching ESL in recent years. This online
platform offers many advantages for both teachers
and students, making it an effective and convenient
tool for language teaching as it offers real-time
communication. With its video conferencing and chat
features, students can interact with their teacher and
classmates as if they were in a physical classroom.
This provides students with a more immersive
language learning experience, as they can hear
and see their teacher’s pronunciation and facial
expressions, which can aid in understanding.

Moreover, Zoom offers a wide range of interactive
tools that can be used to enhance the learning
experience. Teachers can use features such as
screen sharing, virtual whiteboards, and breakout
rooms to create engaging and dynamic lessons.
These tools allow teachers to share presentations,
videos, and other multimedia resources with their
students, as well as to divide students into smaller
groups for group work and discussions. Undoubtedly,
one of the most significant benefits of using Zoom
in teaching ESL is the possibility of using breakout
rooms. Breakout rooms enable teachers to divide
large groups into smaller groups for practicing
speaking skills. This is the feature that is not available
on other video conferencing platforms, but it is the
breakout rooms that can significantly enhance the
teaching and learning experience for ESL students.
Zoom's breakout rooms feature offers a range of
benefits for teaching ESL, especially in terms of
enhancing speaking skills and student engagement.

Breakout rooms enable students to work
collaboratively with their peers and participate actively
in discussions, which improves engagement levels
and overall learning outcomes. With smaller groups,
teachers can provide more personalized feedback
and individual attention to each student, addressing
their unique needs. It is quite understandable that
ESL students need ample opportunities to practice
speaking skills, which can be rather challenging in a
large group. Breakout rooms allow students to interact
with their peers in a more relaxed and comfortable
setting, enabling them to develop their speaking skills
at their own pace.

Moreover, breakout rooms promote collaborative
learning, which is essential for ESL students. It
enables them to learn from each other, share their
ideas and experience, and work together to achieve
a common goal. It won't be an exaggeration to claim
that Zoom has become an indispensable tool for
language learning. With its many benefits, it is no
surprise that more and more teachers are turning to
Zoom for their ESL classes.

Conclusions. All in all, it should be pointed out
that a foreign language teacher working online has to
adopt a mixture of solutions that would meet the needs
of every single student in the ESL virtual classroom,
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so that the educational process might be carried out
to the full extent. That way it would become possible
for all participants of the educational process to enjoy
putting technology to work on your own needs, while
trying to minimize all the drawbacks that the digital
transformation has brought to our everyday life. With
the right approach, ESL teachers can ensure that their
students receive high quality education, regardless of
the circumstances we are put in.
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