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METOJUKA KOHTEHT-AHAJII3Y NYBJIKAIIIA 3 IUTAHD
NPO®ECIMHOI NIATOTOBKHU JEP)KABHUX CJIYKBOBIIIB

Anamenko O. B., Tkauenko O. B.

Metoauka KOHTEHT-aHaNI3y IMyOdikamiid 3 muTtaHb NpodeciiHOi MiArOTOBKU
JepKaBHUX CITy>KOOBIIIB

VY crarti npencraBieHO po3poO0JIEHY aBTOpaMH il BIPOBA/KEHY B MPAKTHUKY
METOJMKY KOHTEHT-aHali3y myOmikamiii 3 muTaHb MNpoQeciiHol MiATOTOBKA
Jep>)KaBHUX CIYyXO0OBIIB B YKpaiHi. B OCHOBY po3poOKu cucTeMu KaTeropid Tta
OIMHUIb KOHTEHT-aHaji3y MOKJIAJAEHO CTPYKTYpPHI KOMIIOHEHTH IMeAaroriyHoi
cuctemu 3a H. B. Ky3pMminoro. CtaTTio IpouTIOCTPOBAHO MPHUKIIAAAMH IT1ICYMKOBOTO
MPOTOKOTY Ta KapTKU Il KOHTEHT-aHali3y MyOJiKaIid 3 03Ha4eHol MpoOeMHu.
3acTocyBaHHS I1I€T METOJAWKHU CIPUITHUME 3MiHI pedepaTUBHO-OIMUCOBOTO XapaKTePy
BUITYCKHHX POOIT MariCTpaHTIB CIEIaIbHOCTI ,,JlepkaBHa cayxk0a” Ha aHATITHIHHUNA
1 TIOJTIMIIICHHIO SIKOCTI X POOIiT.

Knrouosi cnosa: mpodeciiiHa maroToBka, Aep’kaBHa ClIy>k0a, KOHTEHT-aHaTi3,
pyOpHKaTop KOHTEHT-aHaTi3y, MPOTOKOJ KOHTEHT-aHaTi3y, KapTKa IJs KOHTEHT-
aHaIi3y.

Anamenko E. B., Tkauenko E. B.

MeTtonuka KOHTEHT-aHANIM3a MyOIMKAIMid MO BOmpocaM MNpodecCHOHATBHOM
MOATOTOBKHU TOCYJaPCTBEHHBIX CIYKAIINX

B crarpe mpencraBneHna pazpaboTaHHasi aBTOpaMH M BHEJPEHHAs B MPAKTHKY
METO/JMKAa KOHTCHT-aHallM3a IMyOJHMKaluid 10 BOIpocaM MpodecCHOHATBHON
MOATOTOBKM TOCYNApCTBEHHBIX CIyXKamux B YKpauHe. Pa3paboTka cucTemsl
KaTeropuil U €JUHUI] KOHTEHT-aHaJ13a OCYLIECTBIISUIACH C OMOPON Ha CTPYKTYPHbBIE
KOMIIOHEHTBHI ~ mejarorudeckor  cucrembl no  H. B. Ky3smunon. Cratps
MPOWJLTIOCTPUPOBAHA MMPUMEPAMU HUTOTOBOIO MPOTOKOJIA U KAPTOUYKU JJIsI KOHTEHT-
aHaJu3a MyOJIMKAIMK 10 Ha3BaHHOU mpobisieme. [IpuMmeHnenne 3Toit MeToauKu OyneT
CIIOCOOCTBOBaTh M3MEHEHHMIO pedepaTHBHO-OMUCATENBHOTO XapaKTepa BBIMTYCKHBIX
paboT  MarucTpaHTOB  CHEUUATBHOCTH  , ]l OCymapcTBeHHas  Ciyxo0a” Ha
AHAJIUTUYECKUI U YIYUIICHUIO UX Ka4eCTBA.



Knroueswvie cnosa: npodeccuoHanbHas MOJrOTOBKA, FTOCYIapCTBEHHAs C1y»k0a,
KOHTEHT-aHAJIN3, pyOpUKATOp KOHTEHT-aHAllU3a, MPOTOKOJI KOHTEHT-aHAJW3a,
KapTOuKa JIJIT KOHTeHT-aHaI13a.

AKTyaJIbHOIO MPOOJIEeMOI0 Teopli i MeTOAMKH MpOo(deciiHOi OCBITH € MOIIYK
NUISAXIB  MIABUIICHHSA SKOCTI MpodeciifHOoi MIATOTOBKHM MAaricTpiB JAEpKaBHOTO
ynpaBiiHHa. [Ipo 1e WaeThes K y AepKaBHUX JOKYMEHTaX, TaK 1 B JOCIIIKEHHIX
pizHux aBTOpiB [1 — 6; 8; 9 Ta iH.]. BaxknuBorw cki1anoBoro npodeciitHoi NiAroTOBKU
MaricTpiB € 3I1MCHEHHS HUMHM MAariCTEpChKOI0 JOCIKEHHS W HAlMCaHHS Ha I
OCHOBI Marictepcbkoi podoTu. [IpoTe, sik CBITUUTH aHali3 MyOJiKalii 1 Hall BIaCHUM
JOCBIJl, TOJIOBHUM HEJOJIIKOM MAariCTepChKUX POOIT € IXHIil MepeBaXxHO
pedepaTUBHO-OMMMCOBUN XapakTep. 3 OMIANY Ha I, aKTyaJbHUM € TIONIyK MUIAXIB
MIJBUIIEHHS SKOCTI MAariCTepChKUX poOIT 3a paxyHOK MIACWICHHS IXHBOI
JIOCIITHALBKOI CKJIa10BOI.

Po3B’s13aHHIO 1IBOTO 3aBJAaHHS CIPUATHME O30pPOEHHS MAriCTPAHTIB HE JIUIIIE
3HAHHSM METOJOJIOTIi ¥ METOJIIB HayKOBOTO JOCIIDKCHHS, a W iXHE BOJIOJIHHS
KOHKPETHUMH METOJIMKAMH peajizallii THX 9¥ iHITUX METOIIB HaOyTTS JaHHX.

Merta naHoi cTaTTi — MPEACTABUTU PO3POOJICHY aBTOpaMU W BIIPOBAKEHY B
MPAKTUKY Y XOJI1 3A1MCHEHHS TOCTIKEHb Yy MeXaX MATOTOBKH MariCTepChKUX pooiT
MariCTpaHTaMH CIeHiadbHOCTI ,,JlepkaBHa cCiyx0a” METOAMKY KOHTEHT-aHaJi3y
myOikariil 3 mutanb TpodeciitHOl MiATOTOBKYU JAEPKABHUX CITYKOOBIIIB.

Yacrime 3a Bce aHami3 3MICTy MAariCTepChkuX poOIT 3AIMCHIOITH 3a
JOTIOMOTOI0 TPAAMIIIHHOTO METOAY aHaII3y TEKCTOBUX JOKYMEHTIB, IKUH 0a3yeThCs
Ha IHTYITUBHOMY PO3yMIHHI, y3araJlbHEHHI1 3MICTY, HOTO 1HTEpIpeTaIlii Ta JIOTTYIHOMY
oOrpyHTYBaHHI MaltOyTHIX BUCHOBKIB. TBEPPKCHB

['oTOBHUM HENOJIKOM TPAAUIIMHOTO METOAY aHamizy myOiKailii, sSKul
peaizyeThbcs 3a IOMOMOTOK OTepariii aHalli3y i CHHTE3Y, MOPIBHSIHHS, BUSHAYCHHS,
OIIHIOBAHHS, OCMMCIJICHHS, € TOTEHIIIfHA MOJKJIUBICTh CYO’€KTUBHUX BIUIMBIB Ha
foro pesynbTaTd. TOMy MH BBa)XXa€MO 3a JIOI[UIbHE BHUKOPUCTOBYBAaTH B XOIi
BUKOHAHHS MAaTriCTepChKUX JOCHDKEHb JUIS aHali3y YWHHUX HOPMATHBHUX

JIOKYMEHTIB, HAYKOBUX IMyOJIIKaIIii 1 AUcepTalliii MeTO] KOHTEHT-aHaJIi3y.



PosrmstHemMo, K BHKOPHUCTOBYBaBCS 1€l METOJ Y XOAI MaricTepchbKoro
JOCJIIJIPKEHHSI Ha TeMy ,,CTaHOBJIEHHS Ta PO3BUTOK CUCTEMH MpodeciiHOl MiArOTOBKH
JEep>KaBHUX CIY>KOOBIIIB B YKpaiHi”.

Jlns  peanizanii KOHTEHT-aHali3y MmyOmikamiii 3 mnuTanb mOpodeciiHoi
MIATOTOBKK JIEP’)KaBHUX CIY)KOOBIIIB HEOOXITHO OYyJIO pPO3POOHUTH CreIialbHUN
METOJUYHUMN IHCTpYMEHTapiil — pyOpukaTop abo konudikatop, Gopmy miicyMKOBOTO
MIPOTOKOJIY KOHTEHT-aHaII3y Ta KapTKu A (ikcalii pe3yibTaTiB aHaII3y OKPEeMHUX
nyomikamii. [ po3poOku HuX AOKYMEHTIB HEOOXiIHO Oyno OOrpyHTYBaTHU TaK
3BaHi ,,KaTeropii aHamizy’’, ,,0MHUII aHAI3Y ’, ,,0JJUHMII M1IPAXYHKY .

Kareropii ananizy — ne 3arajibHi, KIIOYOBI MOHSTTS, SIKI BIAMNOBIIAIOThH
3aBIAHHAM JOCHIJKEHHS W BIAMOBITHO 10 SIKMX OYyIyTh COPTYBaTUCA OJIMHHIIL
ananizy. Cuctema kaTeropii BKazye Ha Te, 0 camMe€ MU OyJeMO IIyKaTh B 3MICTI
nmyomikarii. OQUHAII aHaJi3y — e CMHCIIOB1 00 SKICHI O3HAKH, SIK1 BUJIUISIOTHCS K
€JIEeMEHTH, 10 MiABOAATHCS M Ty YH 1HIIY KaTEeTOpilo, K MPOsiBU Kareropii. Tak,
HaIpUKIIaJ, KaTeropii ,,MeToau HaOyTTS NEPBUHHUX JaHUX BIAMOBIIAIOTH TaKl
OJIMHMIII: ,,OTTUTYBaHHS , ,,CTIOCTEPEIKCHHS , ,,aHAII3 JOKYMEHTIB”, ,,6KCIICPUMEHT .
[HOmi KkaTeropii cmo4yaTky pO3MOAUIAIOT, Ha TiAKaTeropii, a TOTIM BXe
BUOKPEMITIOIOTh OAMHMII aHamizy. B sKkocTi omuHUIL MiIpaxyHKy MU OOpayu
4acTOTY 3yCTPIYAEMOCTI OJJMHUIb aHATI3Y.

OCKITbKM TIPEIMETOM IbOTO MAariCTepPChKOTO JOCHIDKEHHS € CHUCTeMa
npodeciiiHol MIArOTOBKU JAEpKaBHUX CIYXKOOBIIIB B YKpaiHi, TO mpHu po3poOiii
METOJIUKH KOHTEHT-aHAJII3y MH CIHPAJIHUCSI Ha TEOPII0 IEIaroriyHuX CHCTEM,
30KpeMa Ha CTPYKTYpY Iemaroriqnoi cuctemMu, oorpynroBany H. B. Ky3sminoro [7].
[To-nepiire, My BUILIHIN IB1 KaTETOPii:

1. XapakTepucTuka iCHYHOYOi cUCTeMH MPOQeCiHHOI MiATOTOBKH JepKaBHUX
CITY>KOOBIIIB.

2. [Iporo3mirii 1010 BIOCKOHAJICHHS  CHUCTEMH MpodeciiiHol MiArOTOBKU
JIEpP>KaBHUX CITY>KOOBIIIB.

Jlist mepiroi kaTeropii 0yio BBEIGHO ABI IMiAKaTEropii:



1.1. Hemoniku icHytouoi cucremMu TmpodeciiiHOi MIATOTOBKU JEpKaBHHUX
CIIy>KOO0BIIIB.

1.2. [lepeBaru icHytouoi cuctemMu TmpodeciiHOl MIATOTOBKU JEpKaBHHUX
CITY>KOOBIIIB.

VY 4KOCT1 OIMHHUILIb aHATI3y JUIsl KOXKHOT 3 KaTeropii / mMaKaTeropii BUCTYIIIH
CTPYKTYpHI KOMIOHeHTH mnenaroriunoi cucremu (3a H. B. Ky3pmiHO0): MeTa
MIATOTOBKM; 3MICT MiITOTOBKH; OpraHizamiiHi (QopMu MIATOTOBKU; METOAU I
texnonorii miaroroBku (H. B. Ky3pmina BxuBae TepMiH ,,3aCO00M TeAaroriyHoi
KOMYHIKaIlii”, MiJl SIKUMU BOHA PO3YMI€ CYKYIMHICTh (JOPM 1 METOAIB MIATOTOBKH );
cyO'exktu (BUKIaAayi) Ta 00'eKTH (MaricTpaHTU-MalOyTHI aepxKcayxOoBI). Kpim
TOro, MU JIOJaju JI0 KOXHO1 KaTeropii/ migkateropii Taki OJAMHUII aHAIIZy SK:
»(piHaHCYBaHHA (OCKUIbKM TMOMNEpEeHId Oorjis] poOIT MokKaszaB, IO iXHI aBTOPH
JIOBOJI1 YacTO TOPKAIOThCA IUX MUTaHb) Ta ,,iHIIE”, O SIKOI MU B XOJI aHali3y
BITHOCWJIM T1 XapaKTEPUCTHUKH 1 MPOIO3MINI, M0 BUXOIWINA 3a MEXI BU3HAYCHUX
onunuilk. Tak, HAaPUKIA/, A0 KaTeropii ,,iHie” 0yJ0 BIAHECEHO MPOIMO3UIIII0 IOA0
BBEJICHHS MIITOTOBKK 0aKaiaBpiB 3a CIEIIaIbHICTIO ,,JJep>KaBHA Cy>k0a”’, HaBeJIeH1 B
po6oti O. MensHuKOBA [6].

VY Tabmuui 1 HaBeneHO (GopMy NPOTOKOIY KOHTEHT-aHANI3Yy IyOsiKauid Ta
JUcepTaliid 3 muTaHb npodeciitHol MIATOTOBKU JePKaBHUX CITYKOOBIIIB.

3anoOBHEHHIO MIACYMKOBOIO IPOTOKOJNY KOHTEHT-aHaNi3y myOmikamii 1
JIUcepTaliid 3 NUuTaHb NpodeciiiHoi MIATOTOBKHU JIEPKaBHUX CIYKOOBIIIB MEPEyBalo
3aMOBHEHHS KapTOK HA KOXKHUM 3 MpoaHali30BaHUX JOKyMeHTiB. KapTka, ¢pparmeHT
K01 300pakeHuil Ha puc. 1., mMae Taky X camy (Gopmy, SK 1 MPOTOKOJ, KpiM
oCcTaHHbOI rpadu (CTOBMILA), sIKAa Ma€e Ha3By ,,IposiIB OAWHHUII B TekcTi’. Tak,
Hanpukiana, y crarri  O. MenbHMKOBa BiJI3HAYEHI HUM HEONIKA (POpM 1 METOJIIB
ICHYIO4O1 cHCTeMH TMPOdECIHHOT MIATOTOBKU ACPKAaBHUX CIYKOOBIIIB MalOTh TaKUi
MPOSIB y TEKCTI: ,,HEJOCTaTHS MOIMKUPEHICTh HOBUX (DOPM MIATOTOBKH , ,,HEAOCTATHS

MOIIUPEHICTh HOBUX METO/(IB MIATOTOBKU .



Tabomuis 1

®opmMa NPOTOKOJY IS KOHTEHT-aHaIi3y nmyO0/ikauii Ta AucepTanii 3 NUTAHb

npo@eciiiHOI MiATOTOBKY JAePKABHUX CJIYKOOBUIB

Kareropii
aHaIi3y

inkaTeropii

OauHuni anaaizy

OnuHuni
MiIPAXyHKY

XapaKTepuCTHKa
ICHYI04O1
CUCTEMH
MMATOTOBKU

Jep KaBHUX
CITy>kOOBIIIB

Henonikn
ICHY04O1
CHCTEMU
MIIAC

Merta miaroToBKu

3MICT DIATOTOBKH

dopMU MIATOTOBKU

Metoau it TEXHOJIOT1T
MATOTOBKU

Cy0’extu
(BukI1aaui)

O06’exTH (MaitOyTHI1
TEPKCITYKOOBIII)

diHaHCYBaHHS

[Hmm1 (s1xi came)

ITepeBaru
ICHY04O01
CUCTEMH
HITIC

Merta miaroToBKu

3MICT DIATOTOBKH

dopMU MIATOTOBKU

Metoau it TEXHOJIOT1T
MMATOTOBKU

Cy0’extH
(BukI1a1aui)

O06’exTH (MaitOyTHI1
JIEPIKCITYKOOBII1)

diHaHCYBaHHs

[Hmm1 (sxi came)

[Tpono3uirii
moA0
BJIOCKOHAJICHHS
cuctemu IIITJIC

Merta miaroToBKu

3MICT OIATOTOBKH

dopMU MIATOTOBKU

Metoau it TEXHOJIOT1T
MMATOTOBKU

Cy0’extu
(BukI1a1aui)

O06’exTH (MaitOyTHI1
TEPKCITYKOOBIII)

dinaHCyBaHHS

[Hmm (sxi came)




Agtop: Osekcanap MejbHUKOB

Hasa po6otu: ,,IIpo6Jiemu npodeciiinoi miIroroBKu AepKaBHUX CJIY:KO00BIIIB Ta MePCHeKTHBU
iX BUpilmeHHs”

Buxinni naui: http://archive.nbuv.gov.ua/portal/soc_gum/pubupr/2011_2/doc/1/07.pdf

Kareropii Iin-

. Onuuunni anaJais IIposiB oauHMLI V TEKCTI
aHaJgi3zy KaTeropii A 1 M p a ury

Mera niaroToBKu

Henockonamicts JlepskaBHOTO cTaHAAPTY

3MiCT MiIrOTOBKU . .
npo¢eciiHoi MArOTOBKH JePKCIYKOOBIIIB

dopmu Husbpkuii piBeHb NOLUIMPEHHS HOBUX (OPM
MMIATOTOBKHU MMIATOTOBKHU
Metoau

Huspkuii piBeHb NOUIMPEHHS HOBUX METO/IIB
TEXHOJIOT1i

; MIATOTOBKU

MIATOTOBKU

Cy0’extn

(BuKITamayi)

O06’exTH

(MaiiOyTH1

JIEPKCITY>KOOBITI)

Henocrarne
Henoniku | ¢pinancysauns
iCHYIOUO1 1)  Henmockonanuii po3moAin GyHKIIIH 1010
CUCTEMU oprasizauii npogeciiiHoro HaB4aHHsA

HITAC MDK ['0JIOBHUM yHpaBiIiHHAM Jep>KaBHOT

ciykOu YKpaiHu, MiCLIeBUMHU OpraHaMu
BiIaau Ta HarfloHaIEHOIO aKaIeMicro
Jep>KaBHOTO YIPaBIIIHHS IpU
[Ipe3unentoBi Ykpainu;

2) BiZICYTHICTh HOPMATUBHO BU3HAYCHOT
CHCTEMHU MOHITOPUHTY BUBUEHHS OTPEO
Jep>KaBHUX CITY>KOOBIIIB Y
npodeciiHoMy HaBYaHHI Ta
MOHITOPUHTY MTOTPEO OpPraHiB BIaIu Y
KBaJTi(piKOBaHMX IMpaIliBHUKAX;

3)  HeBHpIIEHICTh NpoOIeMH i3
3aMOBHHMKaMH Ha npodeciiiny
MiATOTOBKY, NEPENiArOTOBKY (haxiBLiB Y
cdepi ep>KaBHOTO YIPaBIIiHHS.

3abe3neueHHs BUCOKOTO MpogecioHanizMy

[Hum (sxi came)

XapakTepucTuKa iICHyI04Y0i CUCTEMH ITIATOTOBKH JEPKABHUX CITYKOOBIIIB

[lepeBaru JIep>KaBHUX CITYKOOBIIIB, 110 00YMOBIIIOE
icHyrodoi | Mera miATOTOBKHM | JMHAMIYHHIA PO3BUTOK arapary JepKaBHUX
CHCTEMU CIIy’KOOBIIB, 37JaTHOTO €(h)EKTUBHO

MITAC 31iiiCHIOBAaTH CBOI 3a7au4i 1 pyHKIii

Puc. 1. ®parmeHT 3an0BHEHOT KAPTKU JJIsl aHai3y MyOJikalliid Ta qucepraiiit




[IpakTyika mMokasajia, IO 3aCTOCYBaHHSA PO3POOJEHOT METOAUKH CIIPUsiE
MIJBUIICHHIO OO'€KTUBHOCTI aHalizy, poOuTh Horo ,,Mpo30opuM”, CHOPSIMOBYE
MaricTpaHTa Ha CTPYKTypOBaHE, a, BIAMOBIAHO, W OUIBII YITKE BUKJIAACHHS 3MICTY
MaricTepcbkoi poOoTH.

[lepciekTUBHUMH HampsiMaMU TOJAJBIINX JOCIIKEHb € po3poOka OaHKy
METOJUK KOHTEHT-aHa/II3y 3aKOHOJABUYMX Ta HOPMATHUBHUX JIOKYMEHTIB, HAyKOBUX
nyOJiKaii 1 gucepTani, y SKux BIJOOpa)KeHO PI3HOMAHITHI aKkTyajbH1 MPoOJieMHU

JEP>KaBHOI CITYKOU.
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The Technique of Content Analysis of Publications on Vocational Training of
Public Servants

Found that descriptive style is the main defect of the master's works. Therefore,
future public servants need to be taught to develop and apply specific methodologies
and techniques for obtaining primary data.

Developed by the authors, and introduced into practice the technique of content
analysis of publications on training of public servants in Ukraine is presented in this
article. Development of a system of categories and units of content-analysis was
carried out based on the structural components of pedagogical system of N.V.
Kuzmina.

The article is illustrated with examples of the final Protocol and cards for the
content analysis of publications on this issue. The use of this technique will help to
transform the descriptive style of master's degree papers of future public servants on
the analytic style and the improvement the quality of this papers.
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Adamenko O. V., Tkachenko O. V.

The Technique of Content Analysis of Publications on Vocational Training of
Public Servants

Found that descriptive style is the main defect of the master's works. Therefore,
future public servants need to be taught to develop and apply specific methodologies
and techniques for obtaining primary data.

Developed by the authors, and introduced into practice the technique of
content analysis of publications on training of public servants in Ukraine is presented
in this article. Development of a system of categories and units of content-analysis
was carried out based on the structural components of pedagogical system of N.V.
Kuzmina.

The article is illustrated with examples of the final Protocol and cards for the
content analysis of publications on this issue. The use of this technique will help to
transform the descriptive style of master's degree papers of future public servants on
the analytic style and the improvement the quality of this papers.

Key words: professional training, public service, content analysis, protocol of
content analysis, card for content analysis.

Actual problem of the theory and methodology of professional education is to
find ways to improve the quality of professional training of Masters of Public
Administration. This is referred to both in government documents and in researches
of different authors [1 - 6, 8, 9, etc.]. Important part of professional Masters training
is the exercise of master's research and writing the master's thesis on this basis.
However, the analysis of publications and our own experience shows that the main
drawback of master works is mainly their summary-descriptive nature. Considering
this, the search for ways to improve the quality of master works by strengthening

their research component is topical.



Solution of this task will be contributed to acquirement masters not only
knowledge of the methodology and methods of scientific investigation, but their
possession specific technique of implementation of various acquiring data methods.

The aim of this article is to present authored and introduced into practice in the
implementation of research within a Master's thesis training of masters in “Civil
Service”, method of content analysis publications in the field of civil servants
training.

More often, content analysis of master works is carried out by means of the
traditional method of text documents analysis, based on intuitive understanding,
summarizing the content, interpretation and rationale of future findings, statements.

The main disadvantage of the traditional method of publications’ analysis,
which is realized by applying analysis and synthesis, comparison, identification,
evaluation, interpretation, is the potential for subjective influences on the results. We
therefore consider it appropriate to use in the course of master studies to analyze
existing regulations, research publications and dissertations method of content
analysis.

Let us consider how this method was used during the Master's study on “The
formation and development of civil servants training in Ukraine”.

To implement a content analysis of publications in the field of civil servants
training, it is needed to develop special methodological tools — rubricator or
codificator, the form of the final report content analysis and cards for fixing the
results of individual publications’ analysis. For the development of these documents
it was necessary to justify the so-called “category analysis”, “unit of analysis”,
“counting unit”.

Categories of analysis are general key concepts that meet the objective of the
research, and according to which, the units of analysis will be sorted. The system of
categories indicates what exactly we will seek in the content of the publication. The
units of analysis are semantic or qualitative features that stand out as the elements
summarized under particular category as manifestation of categories. For example,

the category of “primary data acquisition methods” corresponds to the following
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items: “poll”, “observation”, “document analysis”, “experiment”. Sometimes at first
category is divided into subcategories, and then the units of analysis are outlined. The
frequency of occurrence units of analysis was chosen as the standard unit of counting.

Since the subject of this master research is the system of civil servants training
in Ukraine, then in the development of content analysis methods, we relied on the
theory of educational systems, in particular on the structure of the educational
system, proved by N. V. Kuzmina [7]. First, we have identified two categories:

1. Description of the current system of professional civil servants training.

2. Suggestions for improvement of the professional civil servants training.

Two subcategories were introduced for the first category:

1.1. The disadvantages of the existing system of training civil servants.

1.2. The advantages of the current system of training civil servants.

As the units of analysis for each of the categories/subcategories were structural
components of educational system (by N. V. Kuzmina): the purpose of training,
content of training, institutional forms of training, methods and technologies of training

(N. V. Kuzmina uses the term “means of educational communication” by
which she means series of forms and methods of preparation), subjects (teachers) and
objects (masters-future civil servants). In addition, to each category/subcategory we
added unit of analysis such as “financing” (as the previous review of works showed
that their authors quite often touched these matters) and “other”, which we attributed
to the analysis of the characteristics and suggestions that go beyond the specified
units. For instance, a proposal to introduce Bachelor specializing in “civil service”
given by O. Melnikov [6] was attributed to the category “other”.

Table 1 shows the form of content analysis protocol of publications and
dissertations on professional civil servants training.

Filling out the final content analysis protocol of publications and theses on civil
servants training was followed by filling cards for each of the analyzed documents.
Card, fragment of which is shown in picture 1, has the same form as the protocol,
except the last column, entitled “manifestation of unity in the text”. For example,

O. Melnikov in his article noted his shortcomings forms and methods of the present



system of professional civil servants training have the expression in the text

“msufficient spread of new forms of training”, “lack of prevalence of new training
methods”.

Table 1

The form of content analysis protocol of publications and dissertations on

professional civil servants training

Categories of | Subcategories | Units of analysis Units of counting
analysis

Aim of training
Contentof training
Forms of training
Methods and
Disadvantages | technologies of training

of existing Subiects
system of PCST | (teachers)

Objects (future civil

o servants)
Characteristics of Financing
the eXiSting CiVﬂ Other (Speley)
servants training Alm Of training
system Content of training

Forms of training
Methods and
technologies of training
Subjects (teachers)

Advantages of
existing system
of PCST

Objects (future civil
servants)

Financing

Other (specify)

Aim of training
Content of training
Forms of training
Methods and
Suggestions for technologies of training

improving the Subiects

(teachers)
system PCST Objects (future civil

servants)

Financing
Other (specify)




Author: OleksandrMelnikov
Title: '""Problems of professional civil servants training and the prospects for their solution"

Initial data: http://archive.nbuv.gov.ua/portal/soc_gum/pubupr/2011 2/doc/1707.pdf

Categories
of
analysis

Subcategories

Units of analysis

The manifestation of unity in the text

Description of the existing civil servants training system

Disadvantages
of existing
system of

PCST

Aim of training

Content of training

Imperfect State standard of civil servants training

Forms of training

The low prevalence of new training forms

Methods and
technologies of
training

The low prevalence of new training methods

Subiects

(teachers)

Objects

(future civil servants)

Lack of

financing

1) Inadequate distribution of functions for the
organization of vocational training between
the Main Department of Civil Service of
Ukraine, local authorities and the National
Academy of Public Administration under the

. President of Ukraine;

Other (specify) 2) Absence of a defined system of monitoring
the needs of civil servants in vocational
training and monitoring needs of the
authorities in skilled workers;

3) Unsolved problems with customers for

professional training, re-training of specialists
in the field of public administration.

Advantages of
existing
system of
PCST

Aim of training

Providing high professionalism of civil servants,
which makes the dynamic development of civil
servants that can effectively perform their tasks and
functions

Picture 1. Fragment of the completed card to analyze publications and dissertations

Practice showed that the application of the developed method could improve

the objectivity of analysis, make it “transparent”, direct master to structured, and,

accordingly, much clear statement of the contents of the master's work.



Promising directions for further research is to develop a bank of content
analysis techniques of legislative and normative documents, scientific publications

and theses, where variety of topical problems of public service is displayed.
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Anamenko O. B., Tkauenko O. B.

MeTtonyka KOHTEHT-aHali3y NyOJiKamiid 3 NMuTaHb NpodeciiiHOi MiArOTOBKU
Jep’KaBHUX CITYOOBI[IB

VY crarTi npenctaBiaeHO poO3poOJIEHY aBTOpaMH Ml BIPOBAKEHY B MPAKTUKY
METOJUKY KOHTEHT-aHali3y MmyOdikamid 3 nuTaHb MnpodeciiHoi MiArOTOBKU
JEpKaBHUX CIYXKOOBIIB B YKpaiHi. B OCHOBY po3poOKHM cuUCTeMH KaTeropii Ta
OJIMHULb KOHTEHT-aHaJI3y MOKIAJEHO CTPYKTYpPHI KOMIIOHEHTH I€AaroriyHoi
cuctemu 3a H. B. Ky3pminoto. CTaTTioO IpOUTIOCTPOBAHO NMPUKIAIAMU IM1ICYMKOBOIO
MPOTOKOJIYy Ta KApTKU JUIsi KOHTEHT-aHali3y NyOJikalii 3 o3Ha4eHOi MmpoOsiemu.
3acTocyBaHHS 1€ METOAUKU CIPUATUME 3MiHI pedepaTUBHO-OMKUCOBOIO XapaKTepy
BUITYCKHUX POOIT MariCTpaHTIiB CHEIaIbHOCTI ,,JlepkaBHa city»0a” Ha aHaTITUHYHUI
1 TTOJTITIIIICHHIO SIKOCT1 ITUX POOIT.

Kniouosi crnosa: npodeciitHa mMArOTOBKa, ASpKaBHA CIyxk0a, KOHTEHT-aHaI3,
pyOpUKaTOp KOHTEHT-aHaNi3y, MPOTOKOJI KOHTEHT-aHali3y, KapTKa IJisl KOHTEHT-
aHaizy.

Anamenko E. B., Tkauenko E. B.

Metoauka KOHTEHT-aHalIM3a MyOJHUKAlMA MO BompocaM MpoQhecCHOHATBHOU
MMOATOTOBKH TOCY/IAPCTBEHHBIX CITYXKAILIUX

B crtatbe npencraBieHa paspaOoTaHHasi aBTOpaMU M BHEJIPEHHAs] B PAKTHUKY
METO/JMKA KOHTCHT-aHAM3a IMyONHWKAlMid 10 BOmpocaMm MpodeCcCHOHATHHON
MOATOTOBKM TOCYJApCTBEHHBIX CIYyXKallUX B YKpauHe. Pa3paboTka cHCTEMBI
KaTEeropuil ¥ €IUHULl KOHTEHT-aHAI13a OCYIIECTBIUIACH C ONMOPOM HA CTPYKTYPHBIE



KOMIIOHEHTBhl ~ mieparorndeckod  cucrembl no  H. B. Ky3pmunoit.  Crateg
MPOWJUTIOCTPUPOBAHA MPUMEPAMH UTOTOBOTO MPOTOKOJA W KAPTOUYKH 11 KOHTEHT-
aHaju3a MyOJMKalMi Mo Ha3BaHHOU npobisieme. [Ipumenenue 3Toil MeToauKU OyneT
crocoOCTBOBAaTh M3MEHEHUIO pedepaTUBHO-OMUCATEIBHOTO XapaKTepa BBIMYCKHBIX
pabOT  MAarucTpaHToB  cheuuandbHOCTH  , JocymapcTBeHHas — ciyx0a”  Ha
AHAJTUTUYECKUI U YIYUIICHUIO UX Ka4eCTBa.

Knroueswvie cnosa: npodeccruoHaibHasi TOATOTOBKA, FTOCYIapCTBEHHAs CIyk0a,
KOHTEHT-aHAJIN3, pyOpUKATOp KOHTEHT-aHAlU3a, MPOTOKOJ KOHTEHT-aHAJW3a,
KapTOYKa [ KOHTEHT-aHaIN3a.
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