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Tapaca Illeéuenka»

HABYAJIbBHA TUCIUAIIVITHA «EJIEKTPOHHE BPAYBAHHS,
TH®OPMAIIVHI TEXHOJIOI'TI, PECYPCHU TA CEPBICH HA
JEPXKABHIN CJIYXBI» IK BAXKJIMBA CKJIAJIOBA HIATI'TOBKU
MATICTPAHTIB CIIEHIAJIBHOCTI « IEPZKABHA CJIYXBA»

3abnonpka-CennikoBa H. B.

Hapuanbna nuctuuruiina «EnekTpoHHe BpsiiyBaHHs, 1H(QOpMaIliitHl TEXHOJIOT],
pecypcu Ta CepBICH Ha JACp)KaBHIM CIyxXkO01» SK BaKJIMBa CKJIaJoBa IMiATOTOBKU
MaricTpaHTIB CIeiaabHOCTI «Jlep:kaBHa ciryk0a»

Hanano anami3 HaBuanbHOi jaucuuiuiind — «EjexrtponHe  BpsigyBaHHS,
iH(opMariiiHI TEXHOJIOT1l, pecypcu Ta CEepBICH Ha Jep)KaBHIM CaykO01», 1 Mmicus Ta
poJii B CHCTEMI IMIJITOTOBKM MAriCTPaHTIB CHeIlalbHOCTI «JlepxkaBHa CIiryx0a».
BusnayeHo, mo aucHUIUIiHA BXOIWTH 1O HOPMATHUBHOTO ITMKIY IuCUUILIIH. Ta
CKIIQZIAEThCS 3 JICKIIMHOTO MaTepialy, 1abopaTOpHUX 3aHITh, CAMOCTIHHOT poOOTH,
IHIUBITyaIbHOTO 3aBAaHHS Ta MOJAYJBHOTO KOHTPOJO. TakoX J01aTKOBO
HAJAI0ThCS 3aBJAHHS JIJIsi CTYACHTIB 3 1HAUBIAyalbHUM rpadikoM HaBuyaHHS. B xomi
BUBYCHHS JUCIUIUIIHA MAariCTpaHTH 3HAMOMIIATBCA 3 OCHOBaMH iH(opMariiiHo-
KOMYHIKaLIHUX TEXHOJIOTIHA Yy CUCTEMI ITyOJIIYHOI CIIy>KO0H, 30KpeMa, TEOPETUUHUMU
3acalaMH CIICKTPOHHOTO YpsIy W €JIEKTPOHHOTO BPSAyBaHHS; CBITOBHM JIOCBiOM
BIIPOBA/KCHHSI Ta 3aCTOCYBAHHS €JIGKTPOHHOTO BPSTYBAaHHS; CYTHICTIO Ta POJLIIO
1H(pOpMaIITHUX CUCTEM YIIPaBIIHHS TEPCOHAJIOM; OCHOBHUMH 3acajaMu Oe3neKu
pobotu y Mepexi IHTepHeT; mpobiemamMu BIpPOBaKEHHS [HTEpHET-TEXHOJIOTIH B
JISUTBHICTh OPTaHIB ACP>KaBHOI BIIaJIM Ta MICIIEBOTO CaMOBPSAyBaHHS, po00TO0 Web-
MOpTAJIIB  OpPraHiB JEp)KaBHOI BIaaHW; 3acob0amMu  1HTEPAKTUBHOI  B3a€EMOJIIT;
1H(MOpMaIITHO-TEIEKOMYHIKAI[ITHUMU TEXHOJIOT1SIMU B OpTraHax Jep>KaBHOI B/l Ta
opraHax MiCIIeBOTO caMOBpsiyBaHHs. OBOJIOIHHS OCHOBHUMHU 3HAHHSIMU, BMIHHSIMU
Ta HaBUYKaMHU JO3BOJISIE MAriCTpaHTaM BITBHO OpIEHTYBAaTUCh B OCHOBHHX
iHpopMaIiitHO-KOMYHIKAIlIMHAX CHCTEMax Ta HaJaBaTH SKICHI aaMIHICTpaTUBHI
nocimyru HaceneHHto. Jlucrurmurina «EnexktponHe BpsimyBaHHS, iH(OpMaIliliHi
TEXHOJIOT1i, peCypcH Ta CEpBICHM Ha JEp>KaBHIM CIyKO01» € Ba)KJIMBOK CKJIaJ0BOIO
M1JTOTOBKU MAriCTPaHTIB CIEHIaIbHOCTI «JlepxaBHa Ciry)0a».

Kntouosi cnoea: enekKTpOHHHMH ypsii, cUCTEMa HaB4YaHHS, i1HdOpMaliiiHo-
KOMYHIKaIlIiH1 TEXHOJIOT11, Aep>KaBHa CIyk0a.



3aobmonkas-Cennukosa H. B.

YyeOHass JguCHUIUIMHA «DJIEKTPOHHOE yIpaBlieHHe, HHGOPMAIMOHHbBIC
TEXHOJIOTHH, PECYPChl M CEPBUCHI Ha T'OCYJApCTBEHHOM Cay:K0e» Kak BaKHas
COCTaBJISIONIAs TOJArOTOBKM MAruCTPaHTOB CHEHHMAIbHOCTH «I OCyaapcTBeHHAs
CITy>K0a».

Jlan  aHaau3  y4yeOHOM  JHMCIUIUIMHBI  «ODJEKTPOHHOEC  YIIPaBIICHHE,
UH()OPMAIIMOHHBIE TEXHOJIOTUH, PECYPCHI M CEPBHUCHI HA TOCYAAapPCTBEHHOM CIIyK0e»,
ee MecTa M POJM B CHUCTEME IOJNOTOBKM MAaruCTPaHTOB CIELHMAIBHOCTH
«locynmapctBenHass  cimyx06a». OnpeneneHo, YTO  AWCIUIUIMHA  BXOJUT B
HOPMATHUBHBIM IIUKJI JWCHUIUIMH. M COCTOMT |3 JIGKIIMOHHOIO Marepualia,
71a00paTOPHBIX 3aHATHH, CAMOCTOSATEIBLHON padOThl, UHAUBUIYAIBHOIO 3aJaHus U
MOJIYJIbHOTO KOHTpOJIA. Takke JOMOJHUTEIBHO IPEIOCTABISAIOTCS 3aJaHus IS
CTYJICHTOB C UHIUBHIyaIbHBIM IpauKkoM 00yducHHUs. B x0/1e u3ydeHus JUCHUILINHBI
MAruCTPaHThl 3HAKOMATCS C OCHOBaMU HH(GOPMAIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJOTHH B CHCTEME IyOJUYHOW CIyKObIl, B YaCTHOCTH, TCOPETUYCCKHUMHU
OCHOBAMH DJICKTPOHHOIO IPABUTEILCTBA U JJIEKTPOHHOI'O YIIPABICHUS, MHUPOBBIM
ONBITOM BHEAPEHHS U TNPUMEHEHHS SJICKTPOHHOI'O YIPABIECHUS, CYIIHOCTHIO M
pOIbI0  HMH(POPMALMOHHBIX CHCTEM  YyIPABICHHS IEPCOHAIOM; OCHOBHBIMHU
IpUHIKAIIAMH Oe30macHOCTH paboThl B ceTH MHTepHET;, mpolOiieMaMy BHEIPCHUS
WHTEpHET-TEXHOJOTHH B JESITCILHOCT, OPraHOB T'OCYJAapCTBCHHON BJIACTH U
MECTHOTO CaMOYIIpaBjcHUs, paboToi Wweb-TIopTajioB OPraHOB T'OCYIapCTBECHHOM
BJACTH; CPEJICTBAMH  HHTCPAKTUBHOIO  B3aUMOJACHCTBHUSA; HMH(POPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHBIMH TEXHOJIOTHSIMH B OpraHax I'OCYJapCTBEHHOW BJIACTH H
opraHax MECTHOIo camoyrmpasiieHus. OBjacHUE OCHOBHBIMU 3HAHUSIMH, YMCHUSIMHU
U HaBBIKAMH I103BOJIIET MarucTpaHTaM CBOOOJHO OPHEHTHPOBATHCA B OCHOBHBIX
UH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX CHUCTEMaX M IIPEIOCTaBJISATh KaueCTBCHHbBIC
aJMUHUCTPATHBHBIC YCIIYyI'HM HaceleHuo. JuciuiuiniHa « DJIEKTPOHHOE YIIPaBJICHHE,
UH(OPMAIIMOHHBIE TEXHOJOTHUH, PECYPCHI U CEPBUCHI Ha TOCYIapCTBEHHOM CITY»KOE»
SIBJIICTCS BAXHOW COCTABJISIONICH IMOJATOTOBKM MAarvMCTPaHTOB CIEIUAIBHOCTH
«T"ocynapcTBeHHas CiiyK0ay.

Kntouesvie cnosa: dIEKTPOHHOE MPABHTEILCTBO, CHCTEMAa OOYydYEHHS,
UH(OPMAITMOHHO-KOMMYHHUKAIITMOHHBIE TEXHOJIOTHH, TOCYIapCTBEHHAS CITyK0a.

CydJacHuil mporec €BpOIHTErparlii, MOTYXKHUH PO3BUTOK Ta BUKOPHUCTAHHS
1H(MOpMAaIITHO-KOMYHIKAI[IHHUX TEXHOJIOTIH B YKPATHCBKOMY CYCIUIBCTBI, PO3BUTOK
cucteMu «EJGKTpOHHUN ypsia» Ta aKTHBHE BIPOBAHKCHHATEXHOJOTIH B JKHTTS
BUMara€ BiJ JEPXKCIyKOOBIIB 3700yTTd HaBUYOK e(ekTuBHOI pobotu 3
iHpopMalItHUMK CHUCTEMaMH, 3 ypaxyBaHHSM BHUMOT 110 1H(OpMaIiiHOI Oe3IeKH,
OBOJIOJIIHHSI THCTPYMEHTapieM poOOTH 3 METON HaJlaHHS SKICHUX Ta CBOEYACHUX
MOCITYT HACENEHHIOTA MiIMPUEMCTBAM, a TAKOK BUKOHAHHS CITY>KOOBOT iSITBHOCTI.

Takum YUHOM, BHUCYBAKOTLCA HOBI BUMOTH A0 HAaBYAJIbHO-BUXOBHOI'O IIPOLCCY



y BUIIIN IIKOJI, 3/IIMCHIOETHCS MPOLEC BIOCKOHAJIICHHS CUCTEMHU MiCISIUILIIOMHOT
OCBITH ¥ JUCTaHIIMHOTO HABYaHHs, 3pOCTa€ MoTpeda y KBamihikoBaHMX Kajapax, sKi
rOTYIOTh y BUIIax (paxiBIiB raiy3i «Jlep>kaBHe yIpaBIiHHS.

Cepen HaBYQJIBHUX JHCIUIUIIH 1 BCi€l CHCTEMH MIiATOTOBKM (DaxiBIliB
crietiaibHOCT1  «/lepkaBHa cly)0a» BaXJMBE MiCIle HaJICKHUTh 1H(QOpMaIiiHO-
KOMYHIKaIiitHiii miarorosui. Aucuuminina «EnexTponne BpsayBaHHs, iH(OpMaIiiHi
TEXHOJIOT1i, pecypcH Ta CEpBICHM Ha JEpXKaBHIM CiIyx)01» MICTUTh 0a30BYy YaCTHUHY
TEOPETUYHOTO 1 MPAKTUYHOrO Mareplaay HEOOXIHOrO0 B YIPOBAIKEHHI CHCTEM
€JIEKTPOHHOTO JOKYMEHTOOOITY B JIepaBHUX YCTAHOBAX, peaii3ailii TeXHOJOTii
KOH(IAEHIIIMHOTO OOMIHY €JEeKTPOHHUMH JIOKYMEHTaMU, HaJaHHS EJIICKTPOHHUX
JepKaBHUX TOCIIYT.

Buknanenuii Marepiayl NMOKIWMKaHWUKA AaTH ManOyTHIM (axiBIsIM HEOOX1IHI
3HAHHS, peaji3alis SKUX Ha TMPaKTULl CHOPUATAME PO3BUTKY €JIEKTPOHHOTO
ypsSIyBaHHS Ta 1HTErpamii 1HQOPMALIMHOrO MpPOCTOPY YKpaiHM y CBITOBY
iH(pOopMaIliiiHy CIIUIBHOTY .

Kypc «Enextponne BpsayBaHHs, iH(GOpMAaIlliiiHI TEXHOJOrIi, pecypcH Ta
CepBICM Ha JepKaBHIM CIyXk0i1» € akTyaJbHUM Ta JOIUIBHUM, 3aBISKA HOMY
Jep>KaBHI CIy>KOOBIII MalOTh 3MOTY TOTJIMOMTH CBOi 3HaHHSA y cepi iHPpopmMaIiiHo-
KOMYHIKALIIITHUX TEXHOJIOT1i B CUCTEMI JIE€PKABHOTO yIPABIIIHHS.

[Ipo6nemam BuBuenns IKT Ha pgepkaBHiM cimyx0i TpUCBAYEHA 3HAYHA
KUIBKICTh JOCHKeHb. Cepell BITUM3HSAHUX TMpalb BapTO BHAUIMTH MOHOTpPadito
«EnextpoHHe ypsinyBaHHS B iHQOpMAIIHHOMY CyCHiibCTBI» [1], B sikoMy po3risiHyTO
aKTyaJbHl  HAyKOBO-TEOPETHUYHI  3acaaud  EJIEKTPOHHOrO  YypsAyBaHHS  Ta
OprasizaiiifHo-paBoBl aCMEeKTH PO3BUTKY 1H(OpMALIHHOTIO CycHiibCTBA B YKpaiHi,
BU3HAYCHO TpaHC(HOPMAIIIIO MOHATTS «EIEKTPOHHUHN ypsin». OKpeMo ciij] BU3SHAYUTH
nociOHMK «OCHOBHU €IIEKTPOHHOTO YpsiAyBaHHs» [2], y SKOMYy BHMKJIAICHO OCHOBHI
OiIXOAW N0 PO3YMIHHS €JIEKTPOHHOTO YPSAAYBAaHHS, PO3IJISHYTO MEPEeIyMOBH
BUHUKHEHHSI T4 BHMOTH JIO BIPOBAKEHHS CHCTEM EJIIEKTPOHHOTO YpsTyBaHHSI,
IpOoaHalli30BAaHO  HOPMATHUBHO-TIPABOBY  OCHOBY  MPOBAUKCHHS  CHCTEMH

«Enexktponnuii ypsa» B YkpaiHi Ta ii ocoOsmBocti. [Ipobnemu ocoGnuBocTeit



BUKOPUCTAHHSI TEXHOJOTA €JEKTPOHHOIO YpsAIyBaHHA BHCBITIIEHO Yy PO3BIILI
«TexHoMOTii eNeKTpOHHOro ypsayBaHHs» [3]. 30kpemMa pO3MISIHYTO TpPOOIEMH
BIIPOBAXKCHHSIM Y JIEp’KaBHE YIIPABIIHHS F€01H(POPMALIIMHUX CUCTEM.

MeToro cTarTi € XapakTepUCTUKAa TUCHUILUIIHU «ElekTpoHHE BpsayBaHHS,
iH(opMaIiiiHI TEXHOJIOT1l, pecypcu Ta CEepBICH Ha JAEp)KaBHIM CIykO01», sIK Baromoi
CKJIaZOBOI MIArOTOBKHM MAricTpiB ramy3l «Jlep:kaBHe yNpaBlIHHS» CHEL1albHOCTI
«Jlepxana ciryx06a».

Kypc «Ilcuxomoro-nenaroriudi 3acaju JisUIbHOCTI BHINOI IIKOJIM» MOCIAA€E
BaXJIMBE MICLIE Y CHCTEMI MIATOTOBKM MAariCTpaHTIB 31 CHELIANbHOCTI «JlepxaBHa
CiTy>k0a» 1 BIIHOCUTHCS J0 UKy HOPMATUBHUX JUCLIUILIIH.

OCHOBHOIO METOIO0 Kypcy € (hOpMyBaHHSI y CiyXadiB PO3yMiHHSI MPUHLMIIIB
€JIEKTPOHHOTO BpSIIyBaHHS ¥ KOMIIETEHIi 1H(opMaIiiHO-KOMYHIKAIlIIHHOTO
3a0€3IeUeHHS JeP>KaBHOT CITY>KOU.

Cepen OCHOBHMX 3aBJlaHb KypCy Ba)KJIMBO BHJIUIMTH HACTYIHI: PO3yMIHHS Ta
aHami3 moTped 3aIliKaBIeHHX OcCi0 y 30BHINIHIX Ta BHYTPIMIHIX 1HGOPMAIITHUX
3B’s13Kax; O3HAMOMJICHHSI 3 CYTHICTIO, OCOOJMBOCTSMHU, BJIACTUBOCTSIMHU, CTPYKTYPOIO
iH(dopmarlii, cyTHICTIO 1H()OPMAIIHHOTO MPOIECy YNPABIIHHS; BUBYCHHSIOCHOBHUX
METO/IB Ta 3aco0iB 300py, BITHOBJICHHsI, MOUIMPEHHS Ta 30epiraHHs i1HGOpMaIlii;
¢dopmM 1 TexHoOTi nepenayi iHdopMmalii i ynpaBiaiHHS iHGOPMALIHHUME 3B’ A3KaMU;
CTBOpEHHsI (OPM TEXHIYHOTO 3a0e3neueHHs 1HGOpMAIIHIX 3B SA3KIB M OpraHi3alis
noctyny a0 iHdopmalii Ta il BUKOPUCTAHHS, KOJEKTUBHOI POOOTH 3 JOKYMEHTAMU;
O3HAMOMJICHHSI 3 TOHSTTSM, XapaKTepUCTUKAMU, BUMOTAMHU 10 KOMYHIKATHBHOTO
npotecy; GopMyBaHHS HABUYOK TUIAHYBAHHS KOMYHIKAITI].

B nmponeci BuBuUeHHs Kypcy «EnekTpoHHe BpsAyBaHHs, 1H(oOpMalliiiHi
TEXHOJIOT1i, pECypCH Ta CEPBICH Ha JEP>KaBHIHN CIIy»K01» MariCTpaHTH 3HAMOMIISITHCSA 3
IMIUPOKUM KOJIOM MTUTaHb, 30KpEMa, 3 OCHOBHUMU KaTETrOPIsIMU KypCy, TEOPETUUHUMHU
3acajJjaMy EJIEKTPOHHOTO YpsIy H EJEKTPOHHOTO BPSIYBAHHS; CBITOBHUM JOCBIIOM
BIIPOBA/KEHHSI Ta 3aCTOCYBAHHS E€JEKTPOHHOTO BPSAYBaHHS; CYTHICTIO Ta POJUIIO
iH(OpMaIIHHUX CHCTEM YIpaBJIiHHS NEPCOHAJIOM; OCHOBHMMHM 3acajamMH Oe3leKd

pobotu y Mepexi [nTepHeT; npobiieMu BIIPOBaKEHHS [HTEpHET-TEXHOIOT1i.



3 METOI0 YCIINTHOTO OMaHyBAaHHS JUCIHIUIIHA PO3POOJICHO CTPYKTYPY KypcCy,
110 nependayae GopMyBaHHS TEMATUYHOTO IJ1aHy (AuB. Ta6m. 1).
Taomung 1
TEMATHUYHUMH IUIAH KYPCY

3micToBHMI Moay b 1. EjleKTpoHHE BpsAlyBaHHA
Temu:

Tema 1. EnekTpoHHe ypsiayBaHHS SK HporpecuBHa (opma opraHizaiii
Jep’KaBHOro yrpaBiiHHA. [linBHUIIEHHS €(QEKTUBHOCTI, BIIKPUTOCTI Ta HMPO30POCTI
JUSTIBHOCTI OpPraHiB JEp>KaBHOI BIAJU Ta OPraHiB MICIIEBOTO CAMOBPSAIYBaHHSA 3a
paxyHOK BUKOPHCTaHHs 1H(GOpMAIIHHO-TEJIEKOMYHIKAIIHHUX TEXHOJIOT1H.

Tema 2. ENeKTpoHHUI ypsAd SIK CKJIAIOBA €JIEKTPOHHOIO YpSAYBaHHS — €JUHOI
1H(paCTPYKTYpH MIKBIJOMYOI aBTOMATH30BaHOI 1H(POPMAIIHOI B3a€EMOIi  OpraHiB
JIEp>KaBHOI BJIa/IM Ta OPTaHiB MICIIEBOTO CaMOBPSAyBaHHS MK c00010, 3 TPOMaITHAMU
1 cy0'eKTaMM rocriojjaproBaHHs

Tema 3. BnpoBamkeHHS Ta 3aCTOCYBAaHHsS €JCKTPOHHOTO BpSIyBaHHS B
3apyODKHUX KpaiHax

Tema 4. Indopwmariiine Ta KOMYHIKaIiliHe 3a0e3ledyeHHs BHYTPIIIHBOT
oprasizailii 1epKaBHOTO yIPaBIIIHHS

3micToBHMi MoayJab 2. IIporpamue 3a0e3neyeHHs AiAJILHOCTI AepP:KABHOIO
CJIyK00BIA

Tewma 5. [HndopmariiitHi CUCTEMU B yHPaBIIiHHI IEPCOHATIOM

Tema 6. CaiiToB1 mopTaau OpraHiB Aep>KaBHOI BJIaJId

Tema 7. 3acobu iHTepakTuBHOI B3aemoii (cemextophi, WEB-napammu, IP-
Hapaju TOIIO)

Tema 8.YjaockoHaneHHsT HaJaHHS aAMIHICTPATUBHUX MOCIAYr B OpraHax
JIepKaBHOI BJIaJy Ta OpPraHax MICIEBOTO CaMOBPSIYBAHHS IIJITXOM BHUKOPUCTAHHS
1H(QopMaIiiTHO-TEIEKOMYHIKAIIHHUX TEXHOJIOT1H

Tema 9.besneka B pobGori B Mepexi Intepner. IlpoGiemu BnpoBaKEHHS
[HTEepHET-TEXHOJIOT M.

Jlabopamopni pooomu

Jlabopamopna poboma 1
Jlabopamoprna poboma 2
Jlabopamopra poboma 3
Jlabopamopna poboma 4
Jlabopamopra poboma 5

Mooynvnuit konmpoaw 1

Jlabopamopna poboma 6
Jlabopamoprna poboma 1
Jlabopamopna poboma 8
Jlabopamoprna poboma 9
Jlabopamoprna poboma 10

Mooynvnuit konmposunb 2




Kypc «Enextponne BpsAgyBaHHs, i1H(OpMaLiliHI TEXHOJOTI, pecypcu Ta
CepBICM Ha JCpXKaBHIA CIyXkO01» CKIAJaeThcs 3 JICKIIIHHOTO Marepiaiy,
7a0opaTOpHUX 3aHITh Ta CaMOCTIHHOI pPOOOTH, I1HJIUBIAYAJIBHOTO 3aBJaHHS,
MOJIyJIbBHOTO KOHTpoJit0. OKpeMO TakoX [O0Jal0ThCA 3aBJAaHHSA UIA CTYJEHTIB 3
IHAUBIAYyaIbHUM TrpadikoM HaBYaHHSA. Y XOJ1 MPOCITYXOBYBAaHHS JICKI[IHHOTO
MaTepialy MariCTpaHTH MaloTh 3MOTY O3HAHOMUTHCS 3 TEOPETUYHHMH 3acajaMu
KypCy.

BukoHaHHst J1a00paTopHUX 3aHATH Iepeadadae 3aKpilllIeHHS TEOPETUYHOTO
MaTepially Ta OUIbLI JAETANbHUN PO3IJs] OKPEMHUX MUTaHbBUPOOHUYOI AiSUIBHOCTI
iHpopMariiiHorora KOMYHIKAIIfHOTO 3a0e3MedYeHHs] BHYTPINIHBOI OpraHizamii
JI€p’)KaBHOrO ympaBiiHHSA. B Xxoai mabopaTopHOro 3aHATTS MAariCTpaHTH BYaThCA
aHami3yBaTH Ta KOPUCTYBaTHCS web-moprasaMu Opra”iB JepaBHOI BJIAJIHU;
BUKOPHCTOBYBATH 3acO0M 1HTEPAKTMBHOI B3a€MO/IIi; 3aCTOCOBYBATH 1H(OpMAIIIHHO-
TEJIEKOMYHIKalliHI TEXHOJIOrllT 3 METOK BJIOCKOHAJICHHS MPOLECY HAaJaHHS
aJIMIHICTPaTUBHUX TIOCIYT B OpraHax Jep>KaBHOI BIaJW Ta OpraHax MICIIEBOTO
CaMOBpSITyBaHHS.

[aauBimyanbHe 3aBIaHHS Iepeadadyae CTBOPEHHS CTYJICHTOM KPOCBOPAY 3
3aMpONOHOBAHOI TEMATHKHU Ta MOro Mpe3eHTallis Ha oHOMY 3 3aHsATh. KpocBopa mae
OyTH TpeACTaBICHUN uepe3 MyJIbTUMEINHINA 3aco0M, YacTIIl BCbOTO MariCTpaHTH
BUKOPUCTOBYIOTH Tiporpamy Microsoft PowerPoint, ame MoXnuBO TakoX
BUKOPUCTAHHS MYJbTUMEIINHOT JOIIKH, 3 KOHCTPYIOBaHHSIM KpOCBOpAY Ta MOro
3alIOBHEHHSIM Ha CaMOMY 3aHATTI. B 0OroBOpeHHI NMHUTaHb Ta BIANOBIAEH OEpyTh
y4acTbh, pa3oM 3 BHUKJaJaueM, BCl CTYJIEHTH, IO J03BOJIAE€ BCEOIUHO Ta 00’ €KTUBHO
OLIIHUTH poOOTY.

Camocriiina poOoTa BKIOYAaE B ceOe IMOrIMOJICHe BHUBUCHHS IIMTaHb, SKi
BUHOCSThCS Ha JJabopaTtopHi 3aHATTs. CaMmocTiiiHa poOoTa CTYACHTIB BIIITPAE TOCUTH
BOXJIMBY poJib Yy mporeci HaB4yaHHs. [Insgxom caMOCTifHOrO mMOHIyKYy Ta
BJIOCKOHAJICHHSI 37JJ00yTUX HABUYOK POOOTH, MAriCTpaHT 37100yBa€ HOBE 3HAHHS, IO
BXK€ € pe3yJbTaTOM HOro MisUIbHOCTI, &, OTXKE, 3aCBOIOEThCA Habarato Kparie.

3aBAaHHS COPSIMOBAHI Ha PO3BUTOK CAMOPEryJISILii Ta BIANOBIOAIBHOCTI, a OTXKE



CTYZICHT B OyHIb-KUH Yac MOXE TOBEPHYTHUCS 10 NMUTAHHA, SKE HOTO IIKaBUTHh Ta
BJIOCKOHAJIUTH CBOi HABUYKH 3 HEOOX1THOT TEMH.

KoHTposbHO-MOlyIbHA pOOOTa 3 OAHIET CTOPOHU, y3arajlbHIO€ BCl 3700yTTI
MAariCTpaHTOM 3HaHHS T4 HABUYKH I1iJl YaC BUBYECHHS KypCy, a 3 IHIIIOTO — € TBOPUYOIO
po0OOTOI0 Ta Pe3yJIbTaTOM IMOIITYKOBO-aHAJITUYHOI IISUIBHOCT. MaricTpaHT MOBUHEH
caM CTBOpPUTU cailT (3 obmexxeHuMm poctynom) uepe3 «lIpomyktu Google». Ha
CBOEMY CalTi MOTPIOHO TpoaHai3yBaTH OyAb-IKHHA calT oprany Biaiu /
CTPYKTYPHOTO MiAPO3AUTYy (3 TOCWIaHHSMH Ha cTopiHku). Kpim Toro, Ha caiiri
NOTPIOHO PO3MICTUTH HACTYNHY 1H(OpPMALIO: 3 SKUX CTPYKTYPHUX €JEMEHTIB
CKJIQZa€ThCsl  caT  (aHami3  €JIeMEHTIB 3  MOCUJIAHHSMH);  BHU3HAUYMUTH
MICII€3HAaXOPKEHHSI OpraHy BJIaJiu / CTPYKTYPHOIO Miapo3/i1y yepe3 cepric «KapTu-
Google»; mpoananizyBatu iHGOpPMAIIIIO [0I0 KOHTAKTIB (HASBHICTh «raps4oi JiHi»,
aZipecu, CUCTEMHU 3BOPOTHOTO 3B’SI3KY, HOMEPIB CIy>KOOBUX HOMEpIB KOHTAKTHUX
0ci0). TakoX BaKJIMBHUM €JIEMEHTOM aHAJI3y € BU3HAYEHHS «OCOOJMBOCTEN» cailTy
(mursaxiB mommpeHHs iHGopMarllii / HOBUH, Tiepeaadi JaHuX, Bi3yasizallis, aJpecHICTb,
OH-JIAMH TiATPUMKA, TOLIO).

PiBens 3acBoeHHs Kypcy «EnexkTpoHHe BpsiayBaHHs, 1HGOPMAIIiifHI TEXHOJIOTI,
pecypcu Ta cepBiCH Ha JACp>KaBHIN CIy>KO01» OILIHIOETHCS 3a JIOTIOMOT'OK) MOJIYJILHOTO
KOHTPOJIIO,  TEpEeBipKH  J1a0OpaTOpHUX  pOOIT  MAariCTpaHTiB,  BUKOHAHHS
IHIMBIAYaJIbHOTO 3aBJaHHSA. B KIHIN Kypcy NpoOBOAWTHCS TiacymMok. Ha ocHOBI
OTPUMAaHHS MEBHOI KIJIbKOCTI OaJliB BUCTABJISETHCS 3aJIIK.

3azHaunmo, 10 Kypc «EnexTpoHHe BpsayBaHHs, 1H(GOpMAaIiiiHI TEXHOJOrI],
pecypcu Ta CepBICM Ha Jep)KaBHIM CIIyk01» € HOBHUM Yy CHUCTEMI IIJATOTOBKHU
MariCTpaHTIB CHeIiadbHOCTI «/JlepaBHa ciyxk0a», BIPOBAKEHHSI MOr0 Y CUCTEMY
HABYaHHS TOB’SI3aHO 3 AKICHO HOBUMHU TIoTpebamu y iHbopMaiiitHoMy 3a0e3neueHH1
JEeP>KaBHOT'O yIPABJIIHHSA, M1IBUIICHHSAM PoJil iHOOPMaIIHOTO YNHHUKA y TPOIecax
NPUIHATTSA YOPABIIHCHKUX PIIIEHb Ta peajizalili npaBa I'poMajsH YKpaiHM Ha
JTOCTYM J10 iH(popMarrii.

3 orysany Ha HEOOXIHICTH HAOyTTS BIAMOBIJHUX 3HAHb, BMIHb Ta HaBUYOK,

mucuuiUiina «EnexkTponHe BpsAyBaHHA, iH(OpMaliifHI TEXHOJOrIi, pecypcu Ta



CEepBICH Ha JCpKaBHIH CIyKO01» € aKTyaJIbHOIO CKJIAJOBOFO ITITOTOBKH MAariCTPaHTIB
crieniayibHOCTI «/lepxkaBHa Ciry»)0a».

[TepcnekTHBY MOAAIBIINX IOCHTIKEHb Oy/le CTAaHOBUTH BUBYCHHS MHUTAHHS
JOIUIBHOCTI TIEpeBOy AUCHMIUTIHA «ENeKTpoHHE BpsAyBaHHS, 1H(POpMaIiifHi
TEXHOJIOT1i, PECypCcH Ta CEpBICM Ha Jep)KaBHIM CIIy»O01» Ha AUCTAHLINHY (Qopmy

HaBYaHHA.

Jlirepatypa

1. Kuaimymkin II. C. Enextponne ypsayBanHs B iH(QOpMaIiiiHOMy
cycninaseTBi [MoHorpadis] / I1. C. Knimymikin, A. O. Cepenok. — X. : Bua-so XapPI
HAIY «Marictp», 2010. - 312 c.

2. Jlyoos /. B., lyooBa C. B. OcHOBH elEeKTpOHHOTO ypsiayBaHHs: Hapu.
nocionuk / 1. B. JIy6os, C. B. Jly6oa — K. : IlenTp HaBuasnbHOi miTepaTrypu, 2006. —
176 c.

3. Kuaumenko I. B., JlunboB K. O. TexHonorii eJIeKTpOHHOTO ypsAyBaHHS:
Hagu. nocionuk. / I. B. Kimmenko, K. O. JIuasoB — K. : Bug-so JAYC, 2006. — 225 c.

4. TIlpo BOOcKOHAJNIeHHA  1HGOPMAIIMHO-aHATITUYHOTO  3a0e3MeYeHHS
[IpesuaenTta Ykpainu Ta opraHiB jaepkaBHOI Biaau: Haka3 [Ipe3umenra Ykpainu Bia
14 mumas 2000 p. Ne 887/2000. [Emextponnuii pecypc]. — Pexum mocrymy:
http://zakon2.rada.gov.ua/laws/show/887/2000.

5. Ilpo indopmanir: 3akoH Ykpainu Big 2 xoBTHA 1992 p. Ne 2657-XIlI
[Enextponnmii  pecypc]. — Pexxum  gocrymy:  http://zakon2.rada.gov.ua/
laws/show/2657-12.

6. IIpo KoHuenuiro HamioHaJbHOI 1H(QOpPMALIHHOI TOJITUKK : 3aKOH
Vkpainu Bim 3 kBitHa 2003 p. Ne 687-1V. [Enextponnmii pecypc]. — Pexum
nocrymy: http://zakon2.rada.gov.ua/laws/show/687-15.

Zabolotska-Sennikova N. V.
The academic discipline "E-governance, information technologies, resources
and services in public service"



The analysis of the academic discipline "E-governance, information
technologies, resources and services in public service™" as well as its place and role in
the system of training of post graduates for the degree of Master of Public Service
was presented. It is defined that the discipline relates to the regulatory courses. It
includes lectures, labs, self assessment tasks, individual assignments and module
assessments. The students with an individual schedule of study are supplied with
extra assignments. During the course post graduates study the basics of information
and communication technologies in public service, particularly, the theoretical
questions of e-governance and e-management; the world practice of applying and
implementation of e-governance; the structure and the role of personnel management
information system; the main principals of the Internet security; the problems of
implementation of the Internet technologies in the activities of state and local
authorities; means of interactive communication; information and communication
technologies in the work of state and local authorities. Mastering the basics and skills
allow post graduates to use information systems freely and provide the population
with quality administrative service. The discipline "E-governance, information
technologies, resources and services in public service™ is considered to be the most
Important component in post graduates' training in the sphere "Public service".

Key words: e-government system of education, information and
communication technologies, public service.
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THE ACADEMIC DISCIPLINE “E-GOVERNANCE,
INFORMATIONAL TECHNOLOGIES, RESOURCES AND SERVICES AT
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The Academic Discipline “E-Governance, Informational Technologies,
Resources and Services at Public Service” as an Important Part of Magistrands of
Specialty “Public Service” Training

The analysis of the academic discipline "E-governance, information
technologies, resources and services in public service™" as well as its place and role in
the system of training of post graduates for the degree of Master of Public Service
was presented. It is defined that the discipline relates to the regulatory courses. It
includes lectures, labs, self-assessment tasks, individual assignments and module
assessments. The students with an individual schedule of study are supplied with
extra assignments. During the course post graduates study the basics of information
and communication technologies in public service, particularly, the theoretical
guestions of e-governance and e-management; the world practice of applying and
implementation of e-governance; the structure and the role of personnel management
information system; the main principals of the Internet security; the problems of
implementation of the Internet technologies in the activities of state and local
authorities; means of interactive communication; information and communication
technologies in the work of state and local authorities. Mastering the basics and skills
allow post graduates to use information systems freely and provide the population
with quality administrative service. The discipline “E-governance, information
technologies, resources and services in public service” is considered to be the most
Important component in post graduates' training in the sphere “Public service”.

Key words: e-government system of education, information and
communication technologies, public service.

The current process of European integration, powerful growth and the need to
apply the information technologies to the Ukrainian society as well as the
development of E-Governance as one of the means of efficient implementation of

new technologies into public life demand the obtaining effective skills to use



information systems among the state employees, keeping to the requirements of
national security and mastering work mechanisms which allow to provide the
population and businesses with quality and timely services and work execution.

Thus, a great attention is paid to the improvement of post graduate education
and the system of a distant learning to get more qualified personnel in the field
“Public Administration”.

Information and communication training belongs to the priorities among the
academic disciplines and the whole system of education in the field “Public Service”
The discipline *“E-governance, information and communication technologies,
resources and services in public service” comprises the basics of theoretical and
practical knowledge necessary to inculcate the system of electronic document
exchange at government agencies, the implementation of confidential communication
technologies and providing electronic public services.

All the necessary knowledge received through training will help the future
specialists to facilitate the development of e-governance within the country and
integrate the Ukrainian information space into the world information community.

The course “E-governance system, information and communication
technologies, resources and services in public service” is considered to be the up-to-
date one because it gives an opportunity to state employees to deepen their
knowledge in the field of information-communication technologies in public
administration.

A great number of researches have already been made to study the problems of
implementation of communicative technologies into public administration. One of the
monograph studies “E-government system in the information society” [1] issued in
Ukraine should be distinguished among others as it reveals the most actual scientific
and theoretical principals of e-governments as well as organizational and legal
aspects of the development of the information society in Ukraine and defines the
transformation of the notion “E-Governance”.

It should be mentioned that the student handbook “Basics of E-Governance”

[2] is particularly aimed to study the main approaches to the comprehension of the



idea of e-governance along with the consideration of all the necessary preconditions
of its origin, demands for its implementation, main features and analysis of legal
framework to carry out e-governance in Ukraine.

The problems of specific usage of e-governance technologies are examined in
the section “E-Governance technologies” [3], especially the questions of
geoinformation systems in public administration are viewed.

The aim of the article is to give the main characteristics of the academic
discipline as an integral part of post-graduate training for master’s degree of Public
Service.

The course “Psycho-educational principals of high school activities” takes an
important place in training specialists in the field "Public Service" and relates to
regulatory disciplines.

The major goal of the course is to form the understanding of e-governance
principles as well as the competence of information-communication security in public
service among students.

The main tasks of the course are to develop understanding and analysis of
people's demands and their interest to inner and outer information ties, acquaintance
with notions, peculiarities, inherent features and the structure of information
management process; studying the methods and means of collecting, updating,
sending and storing the information; forms of information transmission technology
and management information ties; making up the conditions of their technical
support, providing access to information and its applying, team work with
documents; studying the concepts, characteristics and requirements to the
communication process; developing skills in communication planning.

During the course “E-governance, information-communication technologies,
resources and services in public service” post graduates study the notions and the
oretical principals of e-governance and e-admistration; the world experience in
implementing and using e-administration; the origin and the role of information
systems in personnel management; the main principles of the Internet security; the

problems of the Internet technologies introduction.



The discipline including the following course curriculum was made up to
improve students' skills in this field (tabl. 1).
Table 1
COURSE CURRICULUM

Thematic module 1. E-governance
Units:

Unitl. E-governance as a perspective in organization of public administration.
Efficiency, transparency and openness in the activities of state and local authorities
through information-communication technologies

Unit 2. E-governance as an integral part of e-administration - a single
infrastructural interdepartmental automated information. Interaction of public and local
autorities with citizens and businesses

Unit 3. The practice of applying and using of e-administration in foreign
countries

Unit 4.Information and communication security of inner activities of public
administrations

Thematic module 2. Governement employee activity software

Unit 5. Information systems in staff management

Unit 6. Networking portals of public authorities

Unit 7. Interactive tools(conference calls, WEB-conferences, IP-conferences etc.)

Unit 8. The improvement of administrative services to be fulfilled by public and
local authorities by means of the Internet technologies introduction

Unit 9. Security of the Internet networks; The problems of of introduction of the
Internet techologies

Laboratory works
Laboratory work 1
Laboratory work 2
Laboratory work 3
Laboratory work 4
Laboratory work 5
Assessment module 1
Laboratory work 6
Laboratory work 7
Laboratory work 8
Laboratory work 9
Assessment module 2

The course “E-governance, information technologies, resources and services in

public service” includes lectures, laboratory practice, self and module assessments.




Also, a personal schedule for training is made up for students to do home
assignments. Post graduates can get acquainted with the theoretical principles of the
course during the lectures.

Doing laboratory tasks give students the mastership of theoretical knowledge
and detailed analysis of questions connected with information and communication
providing of inner organization in public administration is also achieved. Post
graduates learn to analyze web-portals of public authorities, use means of interactive
connection, practice information and communication technologies aiming to improve
the process of presenting administrative services by public and local authorities.

Self assessments are given to make up a thematic crossword by a student with
its later presentation during the tutorial practice. The cossword must be presented by
means of multimedia. Post graduates use the programme Microsoft Power Point as a
rule, but also, it is possible to use an interactive board while creating and solvig the
crossword. All together students and their tutor take part in discussion which allow to
evaluate students more objectively.

Self-assessment includes studying questions individually with their later
discussion during labs. Such work plays an important role in the process of study.
Post graduates achieve the proficient level of knowledge by working individually
and, thus, it makes their work more prolific. The assignments are aimed to develop
the students' self-regulation and personal responsibility, so that they can learn themes
by themselves if they get interested in.

Assessment modules, on the one hand sum up all the knowledge and skills
obtained by a student due to the course, but, on the other hand, students are supposed
to create projects targeting to improve their analytical abilities. Post graduates must
develop a site with a limited access via "Google Products”. Students have to study a
site of any authority or structural subdivision /with the link to the page/. Besides, the
following information must be presented on site (its structure analysis; definition of
authority location, structural subdivision via service Google Maps) information as for
the contacts / “a hot line”, addresses, a feedback system, phone numbers. Also, the

most important features of analysis is the definition of site “peculiarities” (ways of



spreading information/news, data transfer, visualization, target links, on-line support,
etc.).

The course score is estimated through module assessments, labs' check up and
doing self-assessments. The final evaluation is given at the end of the course.
Grading is made on the basis of the total scoring obtained during the whole course. It
should be mentioned that the course “E-governance, information technologies,
resources and services in public service” is absolutely a new one in the sphere
“Public service” and its implementation in the system of education is closely
connected with high demands to supply public service with information which helps
to take more successful decisions and exercise the rights of citizens to the information
access.

So, the discipline “E-governance, information technologies, resources and
services in public service” is stated to be a key component of post graduates' training
in the sphere “Public service”.

The perspectives of further researches will consider the questions of teaching
the course “E-governance, information technologies, resources and services in public

service” for distance learning type of students.

References

1. Klimushkin P. S. Elektronne uriaduvannia v informatsiynomu suspilstvi [E-
Governance in the Information Society]. Kyiv, Vyd-vo KharRlI NADU «Mabhistr»,
2010. 312 p. (ukr)

2. Dubov D. V., Dubova S. V. Osnovy elektronnoho uriaduvannia [Bases of E-
Governance]. Kyiv, Tsentr navchalnoi literatury. 2006. 176 p. (ukr)

3. Klymenko 1. V., Lynov K. O. Tekhnolohii elektronnoho uriaduvannia [E-
Governance Technologies]. Kyiv, Vyd-vo DUS. 2006. 225 p. (ukr)

4.Pro vdoskonalennia  informatsiyno-analitychnoho  zabezpechennia
Prezydenta Ukrainy ta orhaniv derzhavnoi vlady: nakaz Prezydenta Ukrainy vid 14
lypnia 2000 r. Ne887/2000 [On Improving Information and Analytical Support of the

President of Ukraine and Public Authorities: the Jrder of the President of Ukraine as



of 14 July 2000 No. 887/2000]. Mode of access: http://zakon2.rada.gov.ua/
laws/show/887/2000. (ukr)

5. Pro informatsiiu: Zakon Ukrainy vid 2 zhovtnia 1992 r. Ne 2657-XII [On
Information: Law of Ukraine as of 2 October 1992 No. 2657-XI11]. Mode of access:
http://zakon2.rada.gov.ua/laws/show/2657-12. (ukr)

6. Pro Kontseptsiiu natsionalnoi informatsiynoi polityky: Zakon Ukrainy vid
3 kvitnia 2003 r. Ne687-1V [On the Concept of National Information Policy: Law of
Ukraine as of April 3, 2003 No. 687-IV]. Mode of access:
http://zakon2.rada.gov.ua/laws/show/687-15. (ukr)

3ab6noupka-Cennikora H. B.

Hapuanbna nucuuruiina «EnekTpoHHe BpsiayBaHHs, 1H()OpMaIIiitHI TEXHOJIOT1,
pecypcu Ta CEpBICHM Ha JACpKaBHIM CIyXkO01» SK BaKJIMBa CKJIaJ0Ba IATOTOBKH
MaricTpaHTIB CIemiaabHOCTI «/lepkaBHa ciryk0a»

Hanano anani3 HaB4yaJibHOI JaucuMIUTIHA — «EnexkTpoHHE  BpsiayBaHHS,
iH(opMariiiHI TEXHOJIOT1l, pecypcu Ta CEepBICH Ha Jep)KaBHIM CaykO01», 1 Mmicus Ta
poJii B CHCTEMI IIJITOTOBKM MAriCTPaHTIB CHEIlalbHOCTI «JlepkaBHA CITyx0a».
BusnayeHo, mo aucCHUIUIIHA BXOJIWUTH JO HOPMATHUBHOTO IMKIY nucuuruiiH. Ta
CKIIQZAEThCS 3 JICKIIMHOTO MaTepialy, J1abopaTOpHUX 3aHITh, CAMOCTIIHOI PoOOTH,
IHIUBIyaIbHOTO 3aBAaHHS Ta MOJIYJBHOTO KOHTPOJIO. TakoX T0AaTKOBO
HAJAIOTHCS 3aBAAHHS JUIS CTYJACHTIB 3 1HAUBITyaIbHUM rpadikoM HaBUaHHSA. B xomi
BUBYCHHS JUCIUIUIIHA MAariCTpaHTH 3HAHOMIIITBCA 3 OCHOBaMHM iH(opMaIliiiHo-
KOMYHIKaLIHUX TEXHOJIOTINA Yy CUCTEMI ITyOJIIYHOI CIIy>KOHU, 30KpeMa, TEOPETUUHUMU
3acalaMH CIICKTPOHHOTO YpsIy W €JIEKTPOHHOTO BPSIyBaHHS; CBITOBUM JIOCBiJOM
BIIPOBA/KCHHSI T4 3aCTOCYBaHHS €JIGKTPOHHOTO BPSYBAaHHS; CYTHICTIO Ta POJLIIO
1H(pOpMaIITHUX CUCTEM YIIPaBIIHHS TEPCOHAJIOM; OCHOBHUMHU 3acajaMu Oe3MeKH
pobotu y Mepexi IHTepHeT; mpobiemamMu BIpPOBAKEHHS [HTEpHET-TEXHOJIOTIH B
JISUTBHICTh OPTaHIB ACP>KaBHOI BIIaJIM Ta MICIIEBOTO CaMOBPSAyBaHHS, poO0TO0 Web-
MOpTAJIIB  OpPraHiB JEp)KaBHOI BjIaJW; 3aco0amMu IHTEPAKTHBHOI  B3a€EMOJIII;
1H(MOpMaIITHO-TEIEKOMYHIKAI[ITHUMU TEXHOJIOT1SIMU B OpTraHax Jep>KaBHOI B/l Ta
opraHax MiCIIeBOTO caMOBpsiyBaHHs. OBOJIO/IIHHS OCHOBHUMHU 3HAHHSIMU, BMIHHSIMU
Ta HaBUYKaMHU JO03BOJISIE MAriCTpaHTaM BITBHO OPIEHTYBAaTUCh B OCHOBHUX
iHpopMaIiitHO-KOMYHIKAI[IMHAX CHUCTEMax Ta HaJaBaTH SKICHI aJMiHICTpaTUBHI
nocinyru  HaceneHHto. Jlucrururina «EnexktponHe BpsimyBaHHS, iH(OpMaIiiiHi
TEXHOJIOT1i, pecypcu Ta CEpBiCH Ha JEp>KaBHIN CIykO01» € BaXKIWBOK CKJIAIOBOIO
M1JITOTOBKU MariCTPaHTIB CHEIaIbHOCTI «J{epxaBHa Ciry)0a».

Kntouosi cnoea: enekKTpOHHHMH ypsii, cUCTEMa HaBYaHHS, 1H(OpMaliiiHo-
KOMYHIKaIlIiH1 TEXHOJIOT11, Aep>KaBHa CIyk0a.



3aomonkas-Cennukosa H.B.

YyeOHass JguCHUIUIMHA «DJIEKTPOHHOE yIpaBlIeHHe, HHGOPMAIMOHHbBIC
TEXHOJIOTHH, PECYPChl M CEPBUCHI HAa T'OCYJApCTBCHHOM Cay:K0e» Kak BaKHas
COCTaBJISIONIAs TOJArOTOBKM MAarMCTPaHTOB CHEHHMAIbHOCTH «l ocynapcTBeHHas
CITy>K0a».

Jlan  aHanu3  y4eOHOH  JMCIUILIMHBI  «ODJCKTPOHHOES  YIpPAaBJICHHE,
UH(POPMAIIMOHHBIE TEXHOJIOTUHU, PECYPChI M CEPBHUCHI HA TOCYAAapPCTBEHHOM CIIyK0e»,
ee MecTa M POJM B CHCTEME IOJANOTOBKM MAaruCTPaHTOB CIELHAIBHOCTH
«locynmapctBenHass  cimyx06a». OnpeneneHo, YTO  AWCIUIUIMHA  BXOJUT B
HOPMATHUBHBIA IIUKJI JWCHMIUIMH. M COCTOMT M3 JIGKIIMOHHOIO Marepuaa,
71a00paTOPHBIX 3aHATHH, CAMOCTOSATEIBLHOM PadOThl, HHAMBUIYAIBHOIO 3aJaHUS H
MOJIYJIbHOTO KOHTpOJIA. Takke JOMOJHUTEIBHO IPEIOCTABISAIOTCS 3aJaHus IS
CTYJICHTOB C UHIUBHIyaIbHBIM IpauKkoM 00yducHHUs. B x0/1e u3ydeHus JUCHUILINHBI
MAruCTPaHThl 3HAKOMATCS C OCHOBaMU HH(GOPMAIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJOTUH B CHCTEME IIyOJMYHOW CIOy>KObl, B YaCTHOCTH, TCOPETUYCCKUMH
OCHOBAMH DJICKTPOHHOIO IPABUTEILCTBA U JJIEKTPOHHOI'O YIIPABICHUS, MHUPOBBIM
ONBITOM BHEAPEHHS W TNPUMEHEHHS SJICKTPOHHOIO YIPABIEHHS, CYIIHOCTHIO H
pOIbI0  HMH(POPMALMOHHBIX CHUCTEM  YyIPABICHHS IEPCOHAJIOM; OCHOBHBIMHU
IpUHIMIIAMH Oe30macHOCTH paboThl B ceTH MHTepHET; mpolOiieMaMy BHEIPEHHUS
WHTEpHET-TEXHOJOTHH B JESITCILHOCT, OPraHOB T'OCYJAapCTBCHHON BJIACTH U
MECTHOTO CaMOYIIpaBjcHUs, paboToil web-TIopTajioB OPraHOB T'OCYIapPCTBECHHOM
BJACTH; CPEJICTBAMH  HHTCPAKTUBHOI'O  B3aMMOJCHCTBHUSA;, HMH(POPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHBIMH TEXHOJIOTHUSIMH B OpraHax I'OCYyJapCTBEHHOW BJIACTH H
opraHax MECTHOI0 camoyrmpaniieHus. OBllaJicHUE OCHOBHBIMU 3HAHHUSMH, YMCHUSIMH
U HaBBIKAMM II03BOJIIET MarucTpaHTaM CBOOOJHO OPHEHTHPOBATHCS B OCHOBHBIX
UH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX CHUCTEMaX M IIPEIOCTaBJISATh KaueCTBCHHbBIC
aJMUHUCTPATHBHBIC YCIYT'HM HaceleHuto. JuciuiuiniHa «DIeKTPOHHOE YIIPaBJICHHE,
UH(OPMAIIMOHHBIE TEXHOJOTHUH, PECYPCHI U CEPBUCHI Ha TOCYIapCTBEHHOM CITYKOE»
SIBJIICTCS BAXHOW COCTABJISAIONICH IMOATOTOBKM MAarvMCTPaHTOB CIEIHAIBHOCTH
«T"ocynapcTBeHHas CiiyK0ay.

Kntouesvie cnosa: dIEKTPOHHOE IPAaBHTEILCTBO, CHCTEMa OOYydYEHHS,
UH(OPMAITMOHHO-KOMMYHHUKAIITMOHHBIE TEXHOJIOTHH, TOCYIapCTBEHHAS CITyK0a.
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