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The article is devoted to the problem of formation of communicative abilities of preschoolers. It dis-
cusses the specific forms and methods of development of communicative abilities of children at preschool
age during educational process at preschool, taking into account the patterns of mental and personality
development of children of this age. Senior pre-school age is a kind of stepping stone child in the school
that determines the need for development of communicative abilities.
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Introduction. In modern conditions of
development of the Kazakhstan society success of
each person depends on the ability to make
contacts with various people, despite of age and
mentality, ability to react quickly to the occurring
changes, to analyze information, to make the
corresponding decisions and to act according to
them.

Preschool childhood, being the age of the
initial formation of the child’s personality, is an
extremely important period of human
development. However, currently, according to
Volkov B. communicative abilities based on
human relations are associated with a lack of
kindness, culture, unstable moral criteria in the
upbringing of children. Lack of experience in
communication of children leads to spontaneous
emergence of negative forms of behaviour and
unnecessary conflicts. Often children do not
know how to make contact properly and tend to
choose appropriate ways to communicate with
peers by showing their politeness, friendly attitude
to them, observe conversational etiquette, listen
to a partner (Volkov, Volkova, 2008).

A child, who does not communicate much
with his peers, is not accepted by them as a friend,
because of the inability to create communication
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with them, he would feel hurt and rejected, which
can lead to low self-esteem, an increase in shyness
in making contacts, isolation, the formation of
anxiety or, conversely, to excessive aggressive
behaviour. The earlier parents will pay attention
to this side of the child’s life, the less problems he
will have in the future life. Concepts of
«Communication and development of
communicative abilities» of children at preschool
age were included in domestic teachers’ and
psychologists’ works, such as: L. Vygotsky,
A. Zaporozhets, A. Leontiev, M. Lisina,
G. Kravtsova, T. Repina, xazakh psychologists
T. Zharykbayev, A. Tazhibaev, G. Autalipova in
this regard, it is especially important that
H. Sheryazdanova on the basis of the concept of
M. Lisina and activity theory of A. Leontiev
considers communication as interaction and
communicative activity. Moreover, this approach
today in our domestic psychological and
pedagogical science is the methodological
dominant. From the point of preparation of
teachers, the position of child psychologists in
development of communication process of
children is important. Sheryazdanova (1992) on
the unification of disparate data on the nature,
Genesis, meansand mechanismsofcommunication
and the development of «real-acting» methods of
training specialists. This allowed the scientist to
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justify the formation of the research position of
students and the organization of the pedagogical
process on the basis of psychology of
communication as a basis for training teachers
and psychologists of preschool education.

Also, the scientist-psychologist explaining the
conflicting opinions in science about the selective
attitude to the «social visual effects of young
children focuses on communication as a condition
of perception and discrimination of visible
effects». Thus, Sheryazdanova (1992) determines
the sequences and levels of selectivity of children
from birth to the end of preschool age. This
fundamentally new approach made it possible to
consider from a different angle not only the
selective attitude of children to «social» and
«non-social» visual influences, the change in the
content of the need for communication during
preschool childhood, but also the process of
forming the foundations of the worldview and
orientation of the personality of preschoolers.
Thus, the category «Communication of the child»
was introduced into the context of ontogenetic
development of children and associated with
ethical authorities, personal dispositions, the role
of an adult in the process of communication as a
model for the child, which was later also updated
in the studies conducted at the school of
H. Sheryazdanova (1992).

Now the theory of the scientist gives opportunity
to develop his followers’ new aspects, new
determinants and predictors of the psychology of
communication.

Also, modern specialists in the field of
communication of children with adults and peers
(G. Kravtsov, E. Kravtsova, E. Smirnova) consider
the forms and methods of development of
communicative abilities of preschoolers.

The purpose of the article - to characterize
the process of formation of communicative
abilities of preschoolers, as well as forms and
methods of development of their communicative
abilities in the educational process of institutions
of preschool education, taking into account the
patterns of mental and personal development of
children of this period of childhood.

The process of formation of communicative
abilities of pre-schoolers. In the standard
curriculum of preschool education, approved by the
order of the acting Minister of Education and
Science of the Republic of Kazakhstan dated August
12, 2016 No. 499 «On approval of the standard
curriculum of preschool education and training»,

the content of the standard curriculum is aimed to
the formation of motor, communicative, cognitive,
creative, social knowledge skills, self-learning skills
in young children, the content of the subject
«Communication» is aimed to develop of
communicative skills, to develop oral speech in
various types of children’s activities, enrichment of
vocabulary, interest in children’s literature. In turn,
the Standard calls communicative qualities one of
the conditions for successful socialization of
preschoolers (The standard curriculum of preschool
education, 2016). Thus, in the modern conditions
of reforming the education system, the problem of
formation of communicative abilities is an urgent
social and pedagogical problem, since the success of
interpersonal interaction with adults and peers
depends on its solution and in general - the success
of social adaptation of children.

Communication abilities - individual
psychological features of the person providing
effective interaction and adequate mutual
understanding between people in the course of
communication or performance of joint activity
(Dorokhova, Kudryavtseva, 2013).

According to L. Chernetskaya (2005)
communicative abilities include three main
components on which they are based and without
which they cannot exist. The first component of
communicative abilities is the «area of desire»,
which includes the need for communication,
which determines the desire of the child to make
contact with others. Without such a desire,
communication is simply impossible. The absence
or insufficiency of development needs rubbing
shouldersand can stem as purely with physiological
(violation of functions brain) violations. The
appearance of various psychological problems in
children is associated with negative factors of the
social ~ (primarily family) environment
(Chernetskaya, 2005, p. 24).

The second component of communicative
abilities — the «area of knowledge» is determined
by how much the child has an idea of the norms
and rules of effective communication. This
knowledge is also formed in the course of
interaction with adults, who, by their example,
show the child how to make contact with another
person, how to maintain a conversation and
complete it, how to resolve emerging conflicts
(Koroleva, 2014).

The ability to use existing ideas about effective
communication - the third (behavioural)
component of communication abilities - the
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ability to communicate «area of skills». It includes
the ability to target and attract the interlocutor’s
attention, goodwill, argumentation
communication, ability to interest the interlocutor
about their opinion and accept his point of view, a
skill critical to their own opinion, actions,
statements, listening skills, emotional empathy,
and resolve conflicts (Dorokhova, Kudryavtseva,
2013, p. 22).

Only in the presence of all three harmoniously
developed components we can talk about the
presence of a child developed communication
abilities. The process of formation of
communication abilities in children of senior
preschool age largely depends on the organization
of various types of children’s activities using a
variety of forms and methods (Koroleva, 2014).

It is well known that the leading activity of
preschool children is playing games. In the game
there is a formation of production experience and
arbitrary behaviour of the child, his self-realization
and socialization (that is, entering into human
society), familiarization with communicative
culture - the culture of communication. In a
group games, primarily, leadership, self-
confidence are shown, organizational skills begin
to develop. The main forms of development of
communication abilities are story games and
games with rules, story-role-playing games. Story
games focus primarily on the development of
imagination and the development of the ability to
understand the other. For games with rules
(didactic, desktop, mobile) is characterized by the
developmentof normative regulation, achievement
motivation, the desire for willpower and
perseverance.

It should be emphasized the possibilities and
importance of outdoor games: children learn to
act in a team, to obey the General requirements.
Children perceive the rules of the game as the law,
and the conscious implementation of them forms
such qualities of personality as will, self-control,
endurance, ability to control their actions and
their behaviour in general. Mobile games teach
sincerity, mutual aid, camaraderie. By obeying the
rules of the games, children practice moral actions,
learn to be friends, empathize, help each other.
Preschoolers gain invaluable experience of
interaction with other people, learn models of
social behaviour.

Theatrical games (dramatization games and
director’s games) are of particular importance for
the formation of communication abilities by
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creating favourable conditions for natural
communication with adults and peers, for the
development of expressiveness of speech. They
affect the social development of the child by
understanding the moral implications of the
literary work, which is the basis of their content,
and due to the collective nature of the majority of
children’s games, which creates favourable
conditions for the development of a sense of
partnership, for the development of ways of
positive interaction. Pedagogical situation
(educating situation) — as a form of development
of communication abilities are pedagogical
emphasis of children’s attention on any conflict,
contradiction, conflict, the consequence of which
is the analysis of ways of their resolution,
overcoming, as well as the direct inclusion of the
child in it. The pedagogical situation can be both
natural (vital) and artificial. It has a dialogue
character that determines the joint solution of
children and adults tasks.

The pedagogical situation includes such
methods and techniques as: questions; tasks for
the description of actions, Affairs, people,
positions, etc.; analysis of the causes and
consequences of people’s actions in various
pedagogical situations, game exercises, solving
situational problems; exercises in the description
of moral concepts, tasks for inventing different
versions of fairy tales, stories with moral content,
writing endings to stories and fairy tales; didactic
games, examining pictures with a consistently
developing plot containing moral conflicts,
establishing sequences and detecting violations in
them. Conversation as a form of joint activity is a
dialogical interaction between an adult and a
child, aimed at the development of curiosity and
activity, the ability to solve intellectual and
personal problems, mastering the basic means of
communication and ways of interaction.
Conversation is a method of cognitive-speech
development of children specially planned by the
teacher.

Conversations based on literary texts and
personal and collective experiences of children
predominate in the older preschool years. During
conversations on literary works children have an
opportunity on the basis of concrete acts of heroes
to come to understanding of the maintenance of
various norms of morals, to acquire representations
about ways of their manifestation, to establish
elementary communications and dependences in
behaviour and interrelations of characters, to
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recognize their feelings, etc., and also to intensify
the estimated activity.

Preschool pedagogics has accumulated a
considerable techniques that are used in the
process of conversations with children: admiration
is a positive thing; emotional identification of
child victims of unfair treatment by peers;
developing the ability to anticipate possible
consequences of unjust actions; the use of rhymed
rules of conduct; dialogues with puppets;
advancing the success of the group waiting. The
use of such forms as quizzes and contests in the
senior preschool age implies that the child has a
certain social experience of interaction with peers
and adults, as well as a basic Outlook.

Preschoolers master a special style of
communication during games-quizzes, do not
depart from the cognitive content, essentially,
control the statements and actions of partners.
Participation in competitions continues to develop

partnership interaction of children, promotes
improvement of their communicative skills. Any
competition is a social situation that teaches the
child the culture of winning and the culture of
losing.

Conclusion. Thus, the formation of
communication abilities for preschoolers in the
educational process of preschool institutions is
carried out in various types of children’s activities
in the relationship of various forms, methods and
techniques. By the older preschool age, the child
develops communication skills. This group of
skills consists of well-known skills: cooperate,
listen and hear, perceive and understand
information, speak for yourself. A high level of
communication abilities is the key to successful
adaptation of a person in any social environment,
which determines the practical importance of the

formation of communicative abilities from early
childhood.
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PO3BUTOK KOMYHIKATUBHUX 3IIBHOCTEN
YV IITEM CTAPIIOTO TOMKUIBHOTO BIKY

Epkebaesa Cayre,
CTapumnii BUKIafad Kadeapy JOUIKIIbHOI OCBITU Ta COIlia/bHOI ITelaroriku,
[HCTUTYT Meparorikm i ncuxosorii,
Kasaxcpkuil HallioHa/IbHMIT ITejarorivHuil yHiBepcuteT iMeHi Abas,
npoci. [loctuk, 13, 050010 Anmatu, Peciy6nika KaszaxcraH, saule877@mail.ru

Cmammio npucesueHo npobnemi PopmMysaHHs KOMYHIKAMUHux 30i6Hocmeil Oimeli cmapuiozo
dowikinvHozo 8iky. Komynikamueni 30i6Hocmi 8usHaueHo AK iHOU8i0YanbHO-NCUX0I02iUHI 0COONUB0CMI
ocobucmocmi, w0 3abe3neuyrmo eekmusHy 63aemooito i adekeammue 63AEMOPO3YMIHHS Mi H00bMU
6 npoueci cninkysanHs abo 6UKOHAHHA CNinbHOI diAnbHOCMI. Y cmammi po3ensg0aomocs KOHKpemHi
popmu i memoou po3sumky KOMyHiKamusHux 30i0Hocmeti y Oimeti cmapuioeo 0OWKINbHOZ0 6iKY 8
0C8iMHbOMY Npoueci 3axnadié 0OWKIbHOT 0C8IMU, U0 BPAX08YI0MYb 3AKOHOMIPHOCI NCUXIUHO20 i 0CO-
6ucmicHozo possumxky Oimeil 4020 nepiody oumurcmead. Cmapuiuti 0OWKINbHULL 8iK € c8020 POOY
CXO0OUHKO10 0715 nepexo0y OUMUHU 00 WKOMU, W0 8U3HAYAE HEOOXIOHICMb PO3BUMKY KOMYHIKAMUBHUX
30i6Hocmeti. Jlimu cmapuiozo 00wiKinvHoz0 8iKy € Ccy6ekmamu KOMYHIKAMUHoi OisnvHocmi,
akmueHumu i1 Hociamu. KomyHikamueni 30i6Hocmi exknwouaroms mpu chepu: cepa baxcanv, chepa
3HaHb i chepa yminv. Ilosea 006inbHOCMI YyNPABIHHA 671ACHON NOBEJIHKON 6 CNINKY68AHHI 3a0e3netye
MONIUBICMY POPMYBAHHSA Yy Oimeli KOMYHIKAMUBHUX YMiHb. AHAni3 nimepamypu i 6UBUEHHS
npakmu4Hozo 00ceidy 0036807UNU NPOBeCMU 00CTIONEHHSI KOMYHIKAMUBHUX YMiHb OOWKIIbHAM vepe3
epy. OcHosHUMU OpMAMU PO3BUMKY KOMYHIKAMUBHUX 30i0HOCMeT € CloXemHi iepu, i2pu 3 npasunamu,
CIOJCEeMHO-PONbOBI i2PU.

CmpykmypHuMu KOMNOHEHMAMU KOMYHIKAMUBHOT OiNbHOCMI € NpeomMem CNiNKYBaHHS, A MAKOX
napmuep no Ccninky8awHw AK cy6’exm. ByOv-akuti cy0’€xm CninKky8aHHs NOBUHeH B0/100imu
KOMYHIKAMUBHUMU HABUUKAMU OIS YCHiuHocmi 6 KomyHikamuenoi disnvHocmi. Komynikamueni
HABUYKU — Ue 30amHiCmb MI00UHU BUKOPUCINOBYBAMU 3ACO0U CNINKYBAHHSA 6 YM08AX PO36 A3AHHS
KOMYHIKAMUBHUX 3a60aHb HA 0CHO8I HAOYMUX 3HAHb | YMiHb.

Kntouoei cnosa: dimu cmapuiozo 00uKinoHo20 6iky; 3axnaou 00UKINbHOT 0C8imu;  KOMYHIKAMUBHI
30i6HOCmi; nedaeoeiuna cumyauis; Gopmu i Memoou po3eUMKY KOMYHIKAMUBHUX 30i6HOCmell.

PA3BUTUE KOMMYHUKATUBHBIX CHOCOBHOCTE
YV JETEM CTAPIIETO JOIIKOJIBHOTO BO3PACTA

Epxe6aea Cayre,
cTapimnit Ipernogasareab Kadegpbl OUIKOIBHOTO 00pasoBaHus U COLMAIbHOI MearoruKu,
VIHCTUTYT MefarornKy 1 CUXOIOT UM,
Kasaxckuil HaljMOHa/IbHBI [TeJarorMyecKmii YyHUBepCUTeT UMeHn Abas,
npoci. JocTsik, 13, 050010 Anmarsl, Peciybnuka Kasaxcran, saule877@mail.ru

Cmampos nocesusena npobneme GopmMuposaHus KOMMYHUKAMUBHbLX CHOCOOHOCMEL OOUKONIbHUKOS.
KommyHuxamueHvie cnocobHocmu onpedenienvl Kaxk UHOUBUOYANLHO-NCUXONI02UHECKUE 0COOeHHOCU
uMHOCMUY, o0ecneuusarnusue dPdexmusHoe 83aumodeiicmeue U adeksamHoe 63AUMONOHUMAHUE
Men0y modbMU 6 npouecce 00UEHUS UNU BbINONIHEHUS COBMeCMHOL OesmenvHocmu. B cmamve
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paccmampusaromcs KOHKpemuovle opmbvlL U Memoovl Pa3eUmus KOMMYHUKAMUBHBLX cnocobHOCmell Y
demeti cmapuiezo 0OUKONILHOZO 803paActa 6 00pa3oeamenvHom npoyecce yuperoeHuti dOUKOIbHO20
00pasosanus, yuumolearoujue 3aKOHOMePHOCMU NCUXUYECK020 U JIUMHOCMHO20 pa3eumus oOemetl
amozo nepuoda demcmea. Cmapuiuii OOUWKONbHYIT B03PACH A67IAEMCST C60€20 P00a CMYNeHvKol 07
nepexoda pebenka 6 WIKOMY, 4mo onpedensgem He0OX00UMOCMb PA3BUMUT KOMMYHUKAMUBHBIX
cnocobrocmeti. [Jemu cmapuiezo 00UKONbHO0 803pACA ABNAOMCA CYOBEKMAMU KOMMYHUKAMUBHOLL
desmenvHocmu, AKMueHviMu ee Hocumenamu. KommyHnuxamuetvle cnocoOHOCMU BKII0OUANOM MPU
cipepor: cipepy smenanuii, cepy snanuti u chepy ymenuii. IlosieneHue npoussonvHOCMu ynpasneHus
coocmeeHHbIM noéedeHuemM 6 00ujeHUU obecnevusaem G03MONKHOCMb GopmMUposanus y demetl
KOMMYHUKAMUBHOLX YMeHUT. AHANU3 TUmMepamypol U u3yqeHue npaxmuueckozo onvima no3e0musnu
Nposecmu Uccned08aHUs KOMMYHUKAMUBHBLX yMeHULL 00UKONbHUKO6 uepes uepy. OcHosHbIMU Popmamu
Pa3eumusi KOMMYHUKAMUBHBIX CHOCOOHOCeELl S6/SIOMCS CIOHEmMHble UePbl, UPbl ¢ NPasUnAMU,
ClOHemHO-posiesble USPDl.

Kniouesvie cnosa: demu cmapuieeo 00uKOIbHO20 603pAcma; KOMMYHUKAMUBHbIE CHOCOOHOCMU;
neodazoeuveckas CUMyauus; @Gopmvl U Memoov. PA3BUMUS KOMMYHUKAMUBHBIX CHOCOOHOCME;
yupexnoeHus 00UKONLHO20 00pA306AHUL.
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