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KOMYHIKATUBHI CTPATEI'TI TAKTUKH NOCEPEJTHUKA
HA ETAIII IOBYJOBHU AIAJIOIY

COMMUNICATIVE STRATEGIES OF MEDIATOR’S TACTICS
ON THE STAGE OF BUILDING DIALOGUE

Yopuiii A.JL.,
acnipanm
YepHriseyvkozo nHayioHanvhoeo yrisepcumemy imeri FOpiss @edvkosuua

Y cTatTi npoaHanisaoBaHoO O0COGMMBOCTI NiAXOAIB LIOAO THyMayYeHHs KOMYHIKaTUBHMX TaKTWUK Ta cTpaTterii. Buokpem-
NEeHO 0cobnMBOCTI TUMOMOriA Ta B3AEMO3ANEXHICTb i3 NIHMBICTUYHMMMK Migxogamu. Po3rmsHyTO MediaTuBHI cTpaTerii no-
cepefHuka Ha eTani nobyaoBKM Aianory, a Takox Ha NpuKnagi KOHNIKTHOrO Xy40XKHBbOro Aianory AocnigkeHo ocobnmeocTi
peanisaduii cTparerin BigHOBMOBANbHOI KOMYHiKaLii Ta cTpaTerii pO3KpUTTA CyTi KOH(AIKTY Ha MOPOMOriYHOMY, CUHTaK-
CUYHOMY Ta CTUMICTUYHOMY PIBHSIX.

Kno4yoBi crnoBa: KOMyHiKaTUBHI CTpaTerii Ta TakTUKW1, MediaTuBHI cTpaTerii, cTpaTerisi BiZHOBMOBANbHOI KOMYHiKaLii,
cTpaTerisi PO3KpUTTS CYTi KOHAAIKTY.

B cTaTbe npoaHanuanmpoBaHbl 0COGEHHOCTU NOAXOAOB OTHOCUTENBHO TOMKOBAHWS KOMMYHUKATUBHBIX TAKTUK 1 CTpa-
Ternii. BblgeneHbl 0COBEHHOCTM TUMOMOMMM M B3aMMO3aBUCUMOCTb C JIMHIBUCTUYECKUMU noaxoaamu. PaccmoTpeHsbl
Me[MaTUBHbIE CTpaTeruy NocpeaHuka Ha atane nocTpoeHUs ananora, a Takke Ha nprMepe KOHGIMKTHOTO XyL0XEeCTBEH-
HOro Auarnora uccriefoBaHbl 0CODEHHOCTV peanu3auuy CTpaTer BOCCTAHOBUTENMbHOW KOMMYHUKALWMU WU CTpaTernu
PACKPbLITUS CYTW KOHGNMKTa Ha MOPEONOrMYECKOM, CUHTAaKCUYECKOM U CTUIIMCTUYECKOM YPOBHSIX.

KntoyeBble cnoBa: KOMMYHVKaTBHbIE CTPATErNMN U TaKTUKWU, MEAUATUBHbIE CTpaTeriu, cTpaTerns BOCCTaHOBUTENMb-
HOW KOMMYHVKaLMW, CTpaTernst packpbITUs CyTI KOHAIMUKTA.

The article deals with the peculiarities of the linguistic approaches towards communicative tactics and strategies. The
typology and interrelation between linguistic approaches and communicative strategies are defined. The mediative strate-
gies of mediator on the stage of building dialogue are examined, and on the base of conflict fictional dialogue the peculiar-
ities of realizing strategies of restorative communication are analyzed, and the strategies of conflict matter disclosure are
analyzed on the morphological, syntactical and stylistic levels.

Key words: communicative strategies and tactics, meditative strategies, strategy of restorative communication, strat-
egy of conflict matter disclosure.

I[MocranoBka mnpoGaemu. JlisUIBHICTH TMOCe-  JIEHHS CTpaTeriil MmocepenHuKa, OXapaKTepHU3yBaTH
pelHUKA Y XYIOKHBOMY KOHQUIIKTHOMY JHUCKypci — MeIiaTUBHI cTpaTerii Ha OCHOBI MOP(QOIOTi4HOTrO,
MIpEeICTaBlIcHa TOOOPOM BIANUX CTpaTerii 3amisd  JIGKCHYHOTO Ta CHHTAaKCHYHOTO aHaJIi3iB.
JNOCSITHEHHSI TIOPO3YMIiHHS MK KOHQIIKTYIOUMMH 00’ exkTOM OCIIKEHHS € KOH(IIKTHI JTiajorivHi
cTopoHamH. SIKicTh peamizamii KOMYHIKATUBHUX  YPHBKH pOMaHy OpWTaHCHhKOI mucbMeHHUIN J[lopic
CTpareriii Ta TaKTUK MiJ 4ac noOyaoBu nianory 3ane-  Jleccinr «Benuki mpii» (2001).

KHUTh BiJl MPaBMWIBHOCTI JO00OPY MOPQOJIOTiYHHUX, HesBakatoun Ha HOBH3HY SIBHIA KOMYHiKaTHB-
CHUHTAaKCHUYHHX, CTHJICTUYHUX, a TAaKOXK MapalliHr-  HUX CTpaTerii, 10 MUTaHb TIYMAdeHHS Ta TUIOIOTI]
BaJIbHUX KOMIIOHEHTIB. 3BEpPTANINCH K MPATMATIHTBICTH, TaK 1 IPEACTaBHUKH

VY 3B’S13Ky 3 PO3BUTKOM MPAarMaTUIHOTO IMITXOMy  KOTHITMBHOI JIHTBICTHKH. I3 mMO3MIlii KOTHITHBHOI
0 aHallizy MOBHHIX SIBHIN, i€l KOMYHIKQTUBHHUX  IIIHTBICTHKH, CTPATETIIO PO3TISAIAIOTH IIJIAHOM KOMII-
cTpareriii movana po3BuBaTuch y 80-x pp.. XX cT.,  JEKCHOT MOBHO{ JIii, CIPSIMOBAHUM Ha 3MIiHY MOJIEINi
TUM caMuM copMyBaja OKPEMHH KJIacTep IOCIi-  CBITy mapTHepa, Ha TpaHc(opmallito HOro KOHIICT-
JDKEHb, 30KpeMa LI0/10 TIIyMaueHHsI CaMoro TepMiHa,  TyalbHOI cBimomocti [11, c.4]. BaxnuBuM BHECKOM
HOro KIIOYOBUX XapPaKTEPUCTHK, MO0 IPEJACTaB- Yy PO3BUTOK KOMYHIKATMBHHMX CTpAaTerid craja MosiBa
nero y pobdorax O.0. CniBanoBoi, O.B. Jlenuciok,  kiacudikamii T.A. Ban [leiika, KOTpuil HaroiouryBas
O.M. INapmmnoi, O.C. Iccepe, 'M. @emiok, i MOA0  HA TOMY, IIIO iaJOTOBI CTpaTerii — crenudivyHi CIo-

knacudikarnii (A.Jl. berosa, Iccepe, M.B. I'ycap ). coOM MOBHOI TIOBEIIHKH, 3/iHCHIOBaHI i KOHTp-
IMocranoBka 3aBmaHHsA. MeTa CTaTTi MONATaE  OJIEM «II00ATBHOTO HaMipy» [2].
y PO3KpUTTI 0cOOIMBOCTEH MeOiaTUBHHUX CTparerii I3 mo3uumii mparManiHTBiCTHKH, MNpPEACTABHH-

nocepeHUKa Ha erani nmoOyJoBU Aiajory B xygok-  kamu sikoi € O.B. Jenuciok [[ennciok 2004: 16],
HbOMY KOHQUIKTHOMY nuckypci, mo peanizyerbess  O.C. Iccepc [Mccepc 2003: 54], O.M. IlapmmnHa
Yyepe3 HU3KY 3aedans: BUOKpeMuTH kputepii Bumi-  [[lapmmumaa 2007: 10-11], mousaTTs crparerii po3ymi-
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€THCS OPTaHI3aIli€r0 CXeMH MOBHUX JiH JUIsl IEBHOTO
BIUIMBY Ha CIIBPO3MOBHHKA Mi 4ac MUKy abo daszu
CIIUIKYBaHHS 3 METOIO 3MIHM 3HAU€Hb PeJICBAHTHHX
napameTpiB y notpioHomy HampsiMi. Tak, crpareris
a0o0 TUTaH TOBENIHKH, IO JETePMiHY€ETHCS HaMipoM
1 METOI0, € BU3HAYAJILHUM YMHHHUKOM Yy 3TiHCHEHHI
BHOOPY THX CIOCO0IB i 3aco0iB, SIKi JIO3BOJISIOTH
JOCSITTH METH, BIIIOBIIHO A0 3HaHb (JOCBIiTY),
Oa)kaHb 1 yCTaHOBKH Cy0’€KTa.

Y  pO3KpUTTI 0COOMUBOCTEH KOMYHIKATHUBHUX
CTpareriii BXJIMBHM € HE JIMIIE TUTIOPAJIi3M ITiX0-
IliB, IO PO3KpUBAE CaMy i7Ci0, aje W BU3HAUYCHHS
THX (haKTOPiB, KOTPi OE3MOCepeIHHO BIUITMBAIOTH HA
ixHI0 peamizarito. Tak, mix BrumBoMm ineit K. bronepa
B MeXax Teopii MOBJIEHHEBOTO  CIIUIKYBaHHS
P.O. SIkoOGCcoH BHOKpeMJIIO€ IICTh 0a3sMcHUX (PyHK-
il MOBJIGHHEBOT KOMYHIKallii, copMOBaHUX BiAIO-
BiJTHO /IO OCHOBHUX (DaKTOPIB CIUIIKYBaHHSI: BiAIPaB-
HUKa, TOBIJIOMJICHHSI, aJipecara, KOHTEKCTY, KaHaly
Ta xony [bromep 1993].

O.C. Iccepc nHaromnomye Ha TOMY, LIO KOXEH
KOMITOHEHT KOMYHIKallii € CTpaTerivHo BaXKJIIMBHM
y MOBJICHHEBIH cHTyalii, OCKUIBKH Mae€ Iisiib-
HUH MOTEHIian 1 MOXXe BHKOPUCTOBYBATHUCH IS
BUPIIICHHSI CTPATEriyHUX Ta TAKTHYHUX 3aBJIaHb.
M.B. T'ycap cTBepmkye, 0 peamizailis THX YH
IHIINX CTpaTeriyHUX YU TAKTUUHHUX 3aBIaHb 3yMOB-
JIeHa 3aBJAaHHSMHU HOCEpPEIHUKA, KOTpl y mpoueci
noOy10BH AlaJIoTy CHPSAMOBaHI Ha MOJOJAaHHS MPO-
TUpIY MK KOH(IIKTYIOUMMH CTOpoHaMH. Tomy
MOBO3HaBelb, MiaATpuMytoun mno3unito M. Koymi
(M. J. Code) momo ¢popMyBaHHS JIBOX THUIIIB I[iJICH,
SKi BiOOpa)karoTb MOTHBH JIFOJCHKOI TOBEIIHKH:
OaxxaHnHs OyTH e(peKTUBHHMM (peajizyBaTH iHTEH-
1if0) Ta HEOOX1THICTh MPUCTOCYBATHCS JI0 CUTYAIII1,
BHJILJISIE JIBA TUIHW IIJICH: IMEpIIOYeprosi (3apaau
SKUX 1 TUTaHyBaJlacsi KOMYHIKalisl) Ta OpyropsiaHi,
SIKI € TIOXIJHUMH BiJl Pi3HMX MOTHUBIB JIFOJIICHKOT
nismeHOCTI [[ycap, ¢. 126]. Ilpu upomy 10 Kare-
ropii IpyropsmHWX HaleXaTh I, TOB’sA3aHi i3
CaMOBHMPa)XEHHSIM, MOPAJbHUMH HOPMaMH MOBII,
HOTO CaMOOIIIHKO; I[iJIi, TTOB’s3aHi 3 €()eKTUBHOIO
B3a€MOJII€I0 KOMYHIKaHTIB; I[1J1i JOCATHEHHS KOHTP-
OJT10, sIK1 BU3HAYAIOTHCs1 Oa)KaHHAM MOBLSI KEpyBaTH
CUTYAII€10, YHUKATH HETaTUBHUX EMOIIiH.

Taxk, mepeHoCs YN 1410 MepIIOYeProBOCTI Ta APY-
TOPSAHOCTI KOMYHIKAaTUBHEX ITJIEH Ha TIpoIlec MpH-
MHUPEHHS CTOPiH, MOKEMO BUIUIATH TEPIIOUYEPTOBY
CTpaTerito MoOyJI0BU [ialory, a Takok cyOcTpare-
rii, KOTpi BHKOHYIOTH JAPYTOpSIAHY pOJIb: CTpare-
rist BiATBOpeHHs KOHQIIKTHOI CHUTyalii, cTpareris
BUSIBJICHHS 1HTEpeciB 1 CyTi KOHQUIIKTY, cTpareris
CTBOPEHHsI 0araTOBUMIPHOCTI CHTYyAaIlil Ta cTpaTeris
BiIHOBJTIOBAJILHOT KOMYHIKAITii.
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BaxnuBum y m000pi TakTHK 3aaisl peamizamii
cTparerii € HeoOXiIHICTh YiTKOTO pO3pi3HEHHS CITiB-
BIJIHOIIICHHS 1 B3a€MO3AJIGKHOCTI TaKTHK Ta CTpa-
teriil. CinymHoio BBaxxaemo nosutiito €.B. Kioesa,
KOTPUU CTBEPIDKYE, IO KOMYHIKaTHBHA CTpaTeTis
CHiBBiHECEHA 13 KOMYHIKATUBHOIO METO0, a KOMY-
HIKaTMBHA TaKTHKa KOPETIOETHCA 13 KOMYHIKATHB-
HOIO IHTEHLIE€I0 — OCMHUCICHHMM HaMipoM MOBIIS,
KU 3yMOBJIOE BHYTPIIIHIO MPOTPaMy MOBIICHHS
Ta criocoOw ii 3nivicHenHs [ 18—19]. Habip Taktuk mist
peatizanii ofHi€i 1 Ti€i ) cTpaTeriuHoi JiHIT MOXe
BapilOBATHCS 3aJIKHO BiJ YMOB KOMYHIKaIlii, BHY-
TPIIIHBOTO CTaHY IHTEPAKTAHTIB, a TAKOXK 30BHIIIHIX
yMoB [7].

JlinrBicTnyni Kareropii, 30kpema Mmopdoorisi,
CTHJIICTUKA Ta CHHTAaKCUC, 3 OAHOTO OOKy 00ciy-
TOBYIOTH peaji3alif0 KOMYHIKaTHBHUX CTpaTerii,
a 3 IHIIOr0 — PO3KPHUBAIOTh OCOOJIIMBOCTI MOBJICHHS
3 ypaxyBaHHSM SK BHYTPIITHIX 1 30BHIIIHIX (paKTOPiB
KOMYHIKaIlii, Tak i KOMyHIKATUBHUX 1HTESHIIIH.

Mopdonoriuauii aHai3 KOPEIETHCS 3 OCHO-
BHMMHM HampsiMam# JOCIIJIKEHb cydacHoi Mopdo-
jorii: 1) mopanpiie po3poOJICHHS YaCTHHOMOB-
HOl kimacudikanii, il mpUHIMIIB 1 MPOOIEMHHUX
MATaHb; 2) yCeOIYHUN OMUC TPaMaTHYHOI KaTero-
pu3amii MOBH y (PYHKIIOHAJTBHO-CEMaHTUIHOMY,
KOTHITUBHOMY ¥ KOMYHIKaTHBHOMY AacHeKTax;
3) iHBeHTapwm3alis rpaMeM i 3aco0iB BHpaKEHHS
y KOHKpPETHIili MOBI ¥ pi3HUX MOBax CBiTy; 5) onuc
MopdoioriyHux mapanurm; 6) aHaniz MopQoio-
TYHOTO CHHKPETH3MY, HeWTpajizamii, TpaHCIO-
3UII, JOecCeMaHTh3allili TpaMaTHYHUX 3HAUYCHB;
7) MOCHIMKEHHS CIIOMyIyBAaHOCTI W BapifoBaHHS
MOpGOJIOTiYHUX 3aC00iB MOBH, 3aJIEKHOCTI Bij
TpaHcHOpPMAIIHHOTO TIOTEHIiaTy MOBHHX OJIH-
HULB; §) aHami3 eBOJIOLIMHMUX MpoleciB y cdepi
MopdooriyHuX Kateropit i cucreM; 9) ycraHoB-
JeHHsT MOpQOJOTiYHUX YHiBepcaniid 1 (pekBeH-
tamiii; 10) BU3HAYeHHS KOTHITUBHOIO MiATPYHTS
gyacTHHOMOBHOI maudepenttiamnii mosu; 11) anamis
KOMYHIKaTHUBHOI 3HAUUMOCTI Pi3HUX TpaMaTHIHUX
KJIaciB 1 po3psaiB; 12) onuc rpamMatuyHOi opraHi-
3anii rexcty tomio [O.O. CeniBaHoBa, c. 399].

CHHTaKCHUYHUI aHaji3 341HCHIOETHCS BIAMOBIIHO
JI0 BCTAHOBJICHHSI TpaMaTH4YHO! OyIOBH pEYeHb Ta
CJIOBOCTIOJTYY€Hb Y MOBIi Ta 3aKOHOMIpHOCTEH (DyHK-
IIOHYBaHHSI B MOBJICHHI; 3aKOHOMIpHOCTEH CITOJTY-
YeHHS CIIB 1 MPEeIUKATHBHUX OJWHUI y pPEYeHH,
OyZloBY, O3HaKM ¥ TUIM peyeHb 1 BUCIOBIEHb. Tak,
BUKOPHCTOBYIOUM CHHTAaKCUUHHWH aHami3, (ikcyemo
TaKy OpTraHi3allil0 pe4yeHb: 3a METOI BHUCIOBIIIO-
BaHHS: PO3IOBI/HI, CIOHYKAJIbHI, TUTAIbHI, OKJIINYHI
pEYCHHSI; 3a CTPYKTYpPOIO: TIPOCTI Ta CKIAIHI
pedenns [CeniBaHoBa, . 544—-546].
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KirouoBHM €1eMEHTOM CTHIIICTHKH, Ha ITYMKY
0.0. CeniBanoBoi, € ctuiictuuna ¢irypa, moOyno-
BaHa 3a MEBHOI MOJICIUII0, BIACTUBA BIJIIOBITHOMY
ctuiro, chepi crinkyBanHs. Takuii npuiioM Hanae
BHPa3HOCTi, 00pa3HOCTi, €KCIPECHBHOCTI MUIIXOM
CBIZIOMOTO TOCHJICHHS SIKHXOCh PHUC MOBHHUX OAHU-
HUIb, BIIXWIEHHS IUIaHIB 3MicTy abo (opMu Bix
OyKBaJIBHOTO TIPOCTOTO CHOCOOY TIOBiIOMJICHHS.
Crumictnyni  Qirypu  OTOTOXKHIOIOTH 31  CTHIIIC-
THYHUMH [pUHAOMaMH, PUTOPUYHUMH (irypamu,
¢birypamMu MOBJICHHS, Jie TEOpito (iryp MOBJICHHS
OB’ SI3YIOTh 13 TEOPIE0 TPOTIB, TOJOBHUMH Pi3HO-
BHJIaMH SIKWX BBa)KAIOTh METOHIMIIO U MeTadopy
[c. 583-584].

[Ipoananizyemo XyqoxHiH KOH(IIKTHUI Jiaior,
npeacrasieHuit 'y pomani [lopic Jleccinr «Benuki
Mpii» Kpi3b MpU3My KOMYHIKaTUBHHUX 1HTEHILIIH 1TOCe-
penHuka, 1Mo (GOpPMYIOTh MEIIaTHBHI TaKTHKH Ha
MOP(OJIOTIYHOMY, CTHUJIICTHYHOMY Ta CHHTaKCH-
HOMY PiBHSX.

Koumikt posropraerbcs Mik JBOMAa KOJHIII-
HIMU JpyKuHam# J[PKOHI 100 MICISI TIPOKUBAHHS
JOHBKH Jpyroi aApyxuHu — CinbBii, KOTpa HpPOKH-
Ba€ 13 TEPILO0 IPYKUHOIO CBOro Oarbka — OpeHcic.
[MocepennukoM y HaBeJeHOMY KOHQIIIKTHOMY [ia-
nmo3i Buctymae Enapro, cun ®@pencic Ta ko,
MeTa SKOro — NPUMUPHUTH CTOPOHM LUISXOM Haja-
TODKEHHS JIialioriyHoi B3aemomnii Mik @peHcic
(matip’ro Exzpro) ta ®@ininoro (Apyrorwo Ipy>KHHOIO
Oarbka Ennpro).

Where is she? I want Frances, shouted Phyllida,
while Andrew was saying quietly, 'Hush, don t shout,

L’ll get her'
I’'m here, said Frances.

[...]" Don’ be silly,’ said Andrew, hovering about
the hysterical woman like an insect trving to decide
where it should dart in. He laid a calming hand on
Phyllida'’s shoulder but she shook it off, and Andrew
shouted at her, suddenly out of control and surprised
at himself. Stop it. He leaned back against a wall,
composing himself. He was trembling.

‘And what about me?' demanded Phyllida. ‘Who
is going to look after me?'

[...]" It’s not fair, announced Phyllida, pointing
her purple talons at Frances. ‘Why should she come
to live here and not me?'

Andrew had recovered. ‘Now, Phyllida," he said,
and the humorous smile that protected him was back
in place," Phyllida, you really can't do this, you
know. '

‘Why shouldn t I? she asked, turning her attention
to him. ‘Why should she have a home and not me?'

‘But you have a home,’ said Andrew. ' I've visited
vou there, don t you remember?’
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‘But hes going away and leaving me. ' Then,
shrieking, ' He's going away and leaving me alone.
'Then, more calmly, to Frances, 'Did you know that?
Well, did you? He's going to leave me the way he left
you.'

This rational remark seemed to prove to Frances
how thoroughly the hysteria had transferred itself to
her: she was shaking and her knees were weak.

Po3msHyBIIM [ianior, MOXXEMO TOBOPHUTH TIPO
3aCTOCYBaHHSI aBTOPOM CTpATerii BiJHOBJIIOBAJILHOT
KOMYHIKaIlii, METOI0 5KOI € 30epeKeHHS HOpMalb-
HUX BITHOCHH Uepe3 MiATPUMKY IPOIIECY PO3YMIHHS
Yy MOBIIS (32 paxyHOK CBOE€i TO3HUIIIi aKTHBHOTO CITy-
XaHHS, 3alUTaHb, YTOYHEHb, «BiIOOpPaKEHHS CIIiB
i craniB iHmoi JroquHn) [30].

Ha mop¢onoriunomy piBHI perutiku Tocepea-
HUKA YacTO Peaji3yloThCs 3a JOIIOMOTO0 3alepeyHol
dbopmu («don't shouty, «don't be silly»), BKUBaHHS
MOIAJILHOTO Ji€CiiOBa y 3amepeddiit dopmi 3amis
BHpaXeHHS 3a00poHU («can't do thisy) 3 MeTOIO
BPETYJIOBAaHHS EMOIIIHOTO TOHY po3MoBH. OKpiM
LBOT0, 3ayBa’KyeMO 4acTi 3BEpTaHHsS N0 iHimiaTopa
KOH(ITIKTY, 1110 MPEICTaBICHI 0COOOBUM 3aiiMEHHU-
KOM «you» abo 3BepTaHHIM 10 iMeHi « Phylliday.

[To3utuBHa TpaHchopmalliss KOHPIIKTHOTO Jia-
JIOTY B TPEAMETHY IUIOIIMHY CIIOCTEPITAEThCS 1
Ha CHHTaKCHYHOMY piBHi. CrodaTky MOCepeIHuK
BHUKOPHUCTOBYE IPOCTi CIIOHYKaJIbHI PEYCHHS Y 3arie-
peuniii gopmi HakazoBoro cmnocoly «Hush, don't
shout, I'l get her...», «Dont be silly», «Stop it...».
Taki mpuiiOMU MOCEPETHUK BUKOPUCTOBYE 3 METOIO
3a0e3rederHHsl 4iITKOCTI W 3pO3yMIJIOCTI 1HCTPYK-
i, abW CTPYKTYPYBAaTH MOBJICHHS OIHIET 13 CTOPIH.
[Tiznime EHIpro mOcayroBy€eThCs MPOCTHMH ITOIIHU-
PEHUMH pEYEHHSIMH, YCKJIaJIHEHUMH 3BEPTaHHSIMH,
100 HaJaroAuTH KoMyHikauito: « Phyllida, you really
can't do this, you know...». OKpiM 11bOT0, HACTyITHA
peruiika 3 okiu4HOo1 popmu HaOyBae HhopMU PO3IiI0-
BOTO 3alUTaHHA « But you have a home, » said Andrew.
«I've visited you there, don't you remember?», mo
Oe3rnocepenHbO 3aTyyae MOBIIS JI0 BKITFOUEHHS y Jlia-
sor. OJHUM 13 BOXJIMBHUX IHCTPYMEHTIB 3aJly4CHHS
MOBLSI JI0 CIIJIKYBaHHsI € HE JIMIIE 3BEPTaHHS O
HBOTO, aJI¢ i aleJIFOBaHHS JI0 MO0 3HaHb, JIOCBIY,
SK HeBiI'€MHOI YacTHHW [iaysiory. TakuMm Tpu-
HOMOM TIOCITYTOBYEThCsI EHmpro mij dwac Hajaro-
JUKCHHSI [Tiajiory, 3BepTaroduch mo Demiam: «dont
you remembery. Tak, IOCepeHUK HE JTUIIIC 3AITy9aE
OJIHY 13 CTOpiH JI0 KOMYHiKallii, aje i JeMOHCTpYE
3HAUYLIICTh 11 {yMKH Ta 3HaHb.

3a3HaunMo, 1110 HE JIMIIe KOMYHIKaTHBHI BUCIIOB-
JIIOBaHHSI CTaHOBJISITh OCHOBY NPHWKJIALy Jiajoriy-
HOTO KOH(IIIKTHOTO YPHBKY 3 XYIOXKHBOTO TBODY,
ajie ¥ OTHC eMOIIMHUX CTaHIB YUYaCHUKIB KOH(MITIKTY,
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BKITIOUAIOYHM TMOCEPETHHUKA, PEMPE3CHTYE JUHAMIKY
HOpMaJTi3allii eMOIIIHOTO TJIa CTOPIH.

HacTtynHum etanom 1mporo Me[iaTuBHOTO Jiaiory
€ pealizailis MOCEPEIHUKOM CTparerii BUSBICHHS
1HTEpeCiB 1 CyTi KOHQIIIKTY:

‘Well, why don t you say something?'

‘I don't know what to say, ' Frances brought out.
‘I don 't know why you are here. '

‘Why? You actually have the nerve to ask why?’
And she began shouting, ' Tilly, Tilly, where are you?'

'Leave her alone,’ said Andrew. ‘You always
complain you cant handle her, so let us have a shot
atit.’

'‘But she's here. She's here. And what about me?
Who is going to look after me?’

This cycle was likely to continue.

Andrew said _quietly, but his voice was shaking,

€THOCTI. Y MeXaX Takoro KOMYHIKaTUBHOTO IIPO-
CTOpPY IOCEPEIHUK Ma€ 3MOTY BiJKPUTO HOMIHYBaTH
Iii, moB’s3aHi 3 KOHQUIIKTHUMH (DaKTOpaMH, BHKO-
PHUCTOBYIOUH JiECTIBHY hOpMy «fo complainy.

I3 moswmmii CHHTAKCHUCY, TOCEPETHUK IOCIYTO-
BYETHCSI NMPOCTUMH TOIIUPECHUMH PEYECHHSAMH, IO
CTBOPIOIOTH (DOPMYITy posnogione (3anepeune) -+
numanvHe: «You can't expect Frances to look after
you. Why should she?». CnemianbHe NHUTaJIbHE
peUeHHs apecoBaHe OAHIN 31 CTOPIH i3 METOI0 PO3-
KPHUTTS JIOAATKOBOI iHQopMaii yu i1 mo3urii abo x
YTOYHEHHS BXKE OTPUMAHOT.

[Ipo nmuHAMIKY MO3UTHBHOTO HIiaJIOTy CHUTHAIIZYE
1 BUKOPUCTaHHS XyJIOKHIX TPOIIB yciMa ydaCHUKaMH
KOH(ITIKTY, IO CTaHOBIATH CTHJIICTUYHY OCHOBY
koH(QuIiKTHOTO mianory: meradopa «have a shot at
ity («3pobumu_nocmpiny —_cnpobyeamu ceoi cuau),

You cant expect Frances to look after you. Why
should she?'

‘But what about me? What about me? "Now it was
more of a grumble, and for the first time those angry
eyes seemed actually to see Frances. 'It’s not as if
you're Brigitte Bardot, are you? So why does he come
here all the time?'

This threw an unexpected light on things. Frances
was unable to speak.

Andrew said, ' He comes here because we are
here, Phyllida. We are his sons, remember? Colin
and [ — have you forgotten us?’

It seemed she had. And suddenly, having stood
there for a few moments, she lowered that outstretched
accusing finger, and stood blinking, apparently
coming awake. Then she turned and slammed out
of the door.

[ligroryBaBImm CTOpOHH 70 B3aEMOJIi1 (CTpaTeris
BiJIHOBITIOBaJIbHOI KOMYHIKAIIil), MMOCEPETHUK 30Ce-
peILKy€e yBary MOBLIB Ha PO3KPUTTI CyTi KOH(IIIKTY,
3aCTOCOBYIOYH TaKTHUKY IHTEPBEHIIIi TOi, KOJIH CTO-
POHU HE MaJid 3MOTH TPOJOBKHTH KOHCTPYKTHB-
Huk gianor («I don't know what to say» — «Why?
You actually have the nerve to ask why?» — «Leave
her aloney).

Ha mMopdonoriunomy piBHI crioctepiraémMo BKH-
BaHHS Ta IOBTOP OCOOOBHX 3aiiMEHHUKIB «wey
Ta «us» — IHCTPYMEHTIB CTBOpPEHHs armochepu

NOPIBHSIHHSA as if you re Brigitte Bardot.

Takwum guHOM, Ha eTari MoOYIOBH JialoTy BaXK-
JUBAMH € BHUKOPHCTAHHS KOMYHIKaTUBHUX CTpare-
Tifl Ta TaKTHK, KOTPi KOPETIOIOTHCS K 13 BHYTpIII-
HIM €MOI[IHHUM CTaHOM CTOpiH, TaK i 3 30BHIIIHIMH
¢dakropamu. Ha mnpukiaai 3acTocyBaHHS JIBOX
cTpaTeriii (BiZIHOBIIIOBaJILHOI KOMYHIKaIii Ta cTpa-
Terii PO3KPUTTS CyTi KOHQIIIKTY) BBaKaemo, IO
OCTaHHS € JOIIJIBHOIO JIMIIE y pa3i HaJIaro[KeHoi
KOMYHiKaii i KoM(OPTHOTO CaMOIIOYYTTSI MOBIIIB,
PO IO CBIIYWTH BXKUBAHHS SK XYIOXKHIX 3ac00iB,
TaK 1 CHHTAKCHUYHUX CTPYKTYD, 3alPOMOHOBAHHUX
MOCEPEIHUKOM.

PeanizoBytoun  CcTpareriro  BiJIHOBJIIOBAJILHOL
KOMYHIKaIlil, yBara rmocepeHiKa 3BepHeHa Ha TPo-
CTOTY 1 JOCTYNHICTH BHCIIOBIEHOTO — (pakTopiB
OJHO3HAYHOCTI MOBIJOMJIEHHS. Tak, Ha CHHTaKCHY-
HOMY PiBHI ITOCEPETHUK MMOCITYTOBYETHCS POCTHUMH
PEUCHHSAMU-IHCTPYKIISIMU, BHKOPUCTOBY€ 3BEPTaHHS
JI0 MOBIIIB, a TaKOXX BXKWBAE 3aMEHHUKHU IEPIIOL
0CO0M MHOKMHU «WE» Ta «US» 13 METOK BCTaHOB-
JICHHSI aTMOC(EPH €THOCTI IHTEPECIB.

[Momamemmi mocmipkeHHs BOagaeMo y HeoOXin-
HOCTI CTBOPEHHS THHAMIKH CTPATETiH BiIITOBITHO 0
MOP(}OIIOTIYHOTO, CHHTAKCUYHOTO Ta CTHIIICTUYHOTO
aHaJIi3iB, a TAKOX JETAIBHOTO PO3KPUTTS MapasiHr-
BICTUYHHX €JICMEHTIB, BepOaIi30BaHUX yUYaCHUKAMH
KOH(IIIKTHOTO JTiajiory.
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