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PECULARITIES OF THE PROFESSIONAL DIALOGUE MEDIATED
BY MODERN MEANS OF TELECOMMUNICATION IN THE PROCESS
OF TRAINING FUTURE SPECIALISTS IN ECONOMICS

The article considers and analyzes the features of professional dialogue mediated by means of
information and communication technologies in the training of future economic specialists, the main
aspects of the use of mediated dialogue in foreign language teaching. Possibilities of communication
mediated by information and communication technologies in the process of learning a foreign language
by future specialists in economics are considered. The concept of indirect dialogue based on the analysis
of existing approaches of scientists to the problem of using information and communication technologies
in the process of training future specialists in economics is revealed. Features of dialogue on the basis
of Internet technologies are considered. The classification of types of educational dialogue by means of
information technologies on pedagogical orientation is given. The issues of culture and ethics of behavior
in the information space during the dialogue mediated by modern means of telecommunications,
the use of information presented in information networks are substantiated. Based on the analysis of
various approaches to the use of computer communication, the essence of this concept is revealed and
the ways of its further use in the training of economics specialists are substantiated. The requirements
for professional dialogue mediated by computer means are presented. The system of conditions that
promote the implementation of intersubject dialogue, taking into account the specifics of its organization
in the computer environment, ie: providing internal and external dialogue of the student; psychological
comfort of students in dialogic interaction; depth of dialogue; compliance of the purpose of the dialogue
with the motive of the student’s entry into it; dialogic content of educational material; readiness of the
learning situation and its participants for dialogue; the expediency of including in the educational process
of computer-mediated dialogue; attitude to the computer as a quasi-subject of dialogue. It was found that
it is advisable to combine modern information and communication technologies with traditional learning
technologies in the learning process. It is proved that the electronic environment creates conditions for
autonomous, individual-cooperative, joint activity of students, promoting the formation of a culture
of professional dialogue, personal, communicative self-development, and the use of information and
communication technologies opens new prospects for professional training of future economists.

Key words: professional dialogue, indirect dialogue, future specialists, etiquette, culture of dialogue,
information and communication technologies, educational dialogue, communication in a computer
environment, joint activities, rules of subordination.

Y cTaTTi po3rnsHyTO 11 NpoaHanizoBaHo ocobamBocTi NnpodeciiHoro aianory, onocepeaKoBaHOro 3a-
cobamu iHpopMaL,iiHO-KOMYHIKaLiiHMX TEXHONOTIN Y NiAroToBLi MalibyTHIX $paxiBLiB eKOHOMIYHOTO NpPo-
}into, OCHOBHI acNeKTX BUKOPUCTaHHA ONocepesKOBaHOro Aiaory Npy HaB4YaHHI iHO3eMHOI MoBW. Po3rnsa-
HYTO MOX/IMBOCTI KOMYHiKaLil, onocepeaKoBaHoi iHGOPMaLLiiHO-KOMYHIKaLiMHUMW TEXHONOTIAMM Y NPO-
LLeci BUBYEHHSA iIHO3EMHOT MOBM MalByTHIMKM daxiBLLAMM 3 EKOHOMIKKU. PO3KpUTO NOHATTA onocepesKoBa-
HOrO Zianory Ha OCHOBI aHaAi3y iCHYUMX NiAXOAiB HAYKOBLiB 4,0 NPo6aeMn BUKOPUCTAHHA iHGopMaLLili-
HO-KOMYHIKaLiMHUX TEXHOOTi y Npoueci NigroToBKM ManbyTHiX ¢axiBLiB 3 EKOHOMKKU. PO3risaHYTO oco-
61MBOCTI BEAEHHA Aianory Ha OCHOBI IHTepHeT-TexHoOriM. HaBeaeHO KnacudikaLito TMNiB HaBYa/IbHOrO
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Aianory 3acobamu iHbopMaLiiHUX TEXHOOTIM 33 NeAaroriyHo CNPsAMOoBaHicTo. O6rpyHTOBaHO NUTAHHSA
KY/IbTYPU Ta €TUKKM NOBeAiHKM B iHGOpMaLLiMtHOMY NpOCTOpi Nif Yac Aianory, onocepesKoBaHOro Cy4acHuU-
MW 3acobamm TeIeKOMYHiKaLil, BUKOpUCTaHHA iHpopmaLii, nogaHoi B iHGopmaLiiHUX mepexkax. Ha ocHo-
Bi aHaNi3y pisHOMaHITHUX NiAX04iB 3aCTOCYBaHHA KOMN IOTEPHOI KOMYHIKaLLii PO3KPUTO CYTb LIbOTO MOHATTA
Ta 06r'PYHTOBAHO CNOCO6M MOro NoAANbLIONO BUKOPMUCTAHHA Nig Yac NigrotoBku ¢axisLis 3 eKOHOMIKK. 3a-
NPOMNOHOBAHO BMMOTM [0 3A4iiCHEHHA NpodeciiHoro aianory, onocepegKoBaHOro KOMN'IOTEPHUMM 3aco-
H6amun. OxapaKTepnu3oBaHO CUCTEMY YMOB, LLLO CMPUAIOTL peanisaLii Mixcy6’eKTHOro Aianory 3 ypaxyBaHHAM
cneumdiku Moro opraHisauii B Komn'loTepPHOMY cepefoBULLI, TO6TO: 3abe3neyeHHs BHYTPILWHbOIO i 30BHiLU-
HbOrO Ajanory CTyAeHTa; NCUXONOTYHMI KOMPOPT CTYAEHTIB Y AiaN0rYHIN B3aeMogji; ranbuHa gianory; sia-
NOBIAHICTb METN OpraHi3au,ii 4iasiory MOTUBOBI BCTYNY A0 HbOrO CTYAEHTA; A4iaN0riYHICTb 3MICTy HaBYa/IbHO-
ro matepiany; roTOBHICTb HaBYa/IbHOI CUTYyaLii Ta ii y4aCHMKIB A0 Aianory; AOUINIbHICTb BK/IOYEHHA B HAaBYa b-
HWIA NpoLec Aianory, onocepefKoBaHOro KOMN'IOTEPOM; CTaB/IEHHA [0 Komn'toTepa K A0 KBasicyb’ekTa Ai-
anory. 3’AcoBaHO, WO AOLiIbHUM € NOEAHAHHA Y MPoLEeci HaBYaHHA Cy4yacHMX 3acobiB iHpopMaL,iiHO-Ko-
MYHiKaLiMHMX TEXHOOTIN 3 TPaAULIMHUMMN TEXHONOTIAMM HaBYaHHA. [loBeAEHO, WO eNeKTPOHHe cepea-
OBMLLE CTBOPKE YMOBM AN1A aBTOHOMHOI, iHANBIAYa/IbHO-KOONEPATUBHOI, CMiZIbHOI AiANbHOCTI CTYAEHTIB,
cnpustoun GopmyBaHHIO KyabTypu npodeciliHoro ajanory, ocobucTicHoMy, KOMyHIKaTUBHOMY CaMOpO3-
BUTKY, @ BUKOPUCTAHHA iHPOPMALIHHO-KOMYHiKaLiAHUX TEXHO/OTiN BiAKPUBAE HOBI NEPCNEKTUBU OpraHi-
3auii npodeciiHoro HaB4aHHA ManbyTHIX daxiBLiB 3 EKOHOMIKM.

Knrouosi cnoea: npogpeciliHuli dianoe, onocepedkosaruli dianoe, malbymHi ¢haxieyi, emuxkem,
Kynemypa dianozy, iHpopmayiliHo-KOMyHIKayiliHi mexHonoeii, Has4yanvHull Odianoe, KOMyHiKauia y
Komn’tomepHoMy cepedosullyi, crisbHa difabHICMb, npasuaa cybopouHayii.

ormulation of the problem. Information technology is currently anintegral part of any

field of professional activity including economics. And if once the use of computers

and related programs in training future specialists was not obligatory today they
need competencies related to the use of information technology in their professional field
of activity. Nowadays the Internet has created a certain culture in the modern world which
has its own characteristics which are most evident during the dialogue among users of the
World Wide Web. However, it should be noted that from the standpoint of «universal» culture
and the culture of dialogue in particular, network communication is sometimes incorrect and
unethical. Users often shorten words or use abbreviations, slang, etc. in order to save time.

Within the framework of our research, the issues of culture and ethics of behavior in the
information space during the dialogue mediated by modern means of telecommunications, the
use of information presented in information networks are interesting.

Analysis of recent research and publications

A large number of scientists were engaged in theoretical and practical aspects of the
problem of dialogue mediated by modern information and communication technologies. These
problems are covered in the works of O. Arestova, Yu. Babayeva, A. Becker, V. Bondarovska,
0. Voiskunskii, V. Laudisa, Yu. Maksymenko, Yu. Mashbits, D. Norman, G. Simon, S. Tekl,
0. Tikhomirova, I. Shmelev and many others. O. Tikhomirov, O. Voiskunskii and other
researchers consider two types of human and machine interaction: communication between
people, mediated by information technology and human communication with the computer as
a specific «partner». The peculiarities of computer communication were outlined: it is strictly
regulated, indirect and is a kind of dialogue. Yu. Mashbits, V. Andrievska, O. Komisarov traced
the dialectic of the transition from simple human and computer interaction in the form of
«command - computer reaction» to complex dialogic interaction. The specifics of dialogic
speech are thoroughly described in the works of psychologists L. Vygotsky, O. Leontiev,
B. Lomov, V. Myasishchev and others.

For instance, |. Rozina tends to believe that the key points that consistently influence
the conduct of professional dialogue in the electronic communication environment are the
creation of the ARPANET network; e-mail (R. Tomlinson; global Internet, USA, England, Norway;
text messaging services: discussion groups, mailing lists, teleconferences, forums, chats;
more advanced services: WWW,; Gopher service; graphical Web browser, dynamic HTML and
interactive Internet technologies.

Researchers (N. Volkova, O. Kushchenko, V. Faturova, etc.) focused on the possibilities of
professional dialogue in the electronic environment.
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However, there is a lack of thorough research on identifying and implementing peculiarities
of professional dialogue mediated by modern telecommunication technologies in the process of
training future specialists of economics.

The purpose of the article: to reveal peculiarities of professional dialogue mediated
by modern telecommunication technologies in the process of training future specialists in
economics.

According to the purpose, the following tasks were set:

— to analyze the existing approaches of scientists to the problem of using professional
dialogue mediated by modern telecommunication technologies in the process of training future
specialists in economics;

— to expose the concepts of culture and ethics of behavior in the information space during
the dialogue mediated by modern means of telecommunications,

— to substantiate the benefits of professional dialogue mediated by modern
telecommunication technologies;

The main presentation of the material

Research conducted in recent years has shown that dialogue by means of information
and communication technologies is a new, qualitatively different way of actualization and
development of mental, communicative and creative human activity and leads to a radical
restructuring of the structure of human communicative behavior; promotes the growth of
communicative openness and tolerance.

Traditionally, interlocutors prefer direct dialogue where they have the opportunity to
use language and speech, facial expressions and gestures, eye contact. However, today the
indirect dialogue of specialists becomes extremely important when partners separated by
space or time have a business conversation using such means as telephone, fax, computer,
correspondence, symbols, audio or video recordings, media, etc. Examples of indirect dialogue
include participation in discussion forums, business correspondence via e-mail, participation in
TV and video conferences, mailing lists, etc.

It is necessary to mention that etiquette is considered to be the rules of good manners in
a particular social group. It should be noted that these days in the global information networks
(Internet, Fido Net) certain rules of communication are also formed (netiquette).

Of course, interaction through the information network should be subject to the general
rules of interaction between people: do notaddress to another user what it would not be desirable
to receive himself (this applies to the transmission of so-called SPAM, correct statements, etc.);
follow the rules of subordination when interacting with the help of an information computer
network; if you want to send a significant amount of information, you must first clarify with the
recipient whether he or she has the desire (opportunity) to receive it, etc.).

Because any information message is an official written document, and the user’s email
address contains personal attributes of an individual (address, phone), sending messages on
behalf of another user, unauthorized use of someone else’s email address and viewing someone
else’s email is considered a crime. What can be simply said softening intonation in oral speech
has a reinforced subtext in the written message and this is completely unacceptable when
addressing an official (teacher, conference organizer, etc.). Also the private e-mail address of
another user should be published and distributed only with his or her consent [8].

In addition to that when corresponding via the information network, the established rules
of interpretation of texts are followed:

— the text written only in capital letters is perceived as speech in a raised tone;

— informal letters often use «emotional icons» («smile» —:), «sly smile» —;), etc .;

— official letters are not executed in a multi-colored font and words and phrases are
allocated if necessary by means of a typeface (bold, italic, underlined).

V. Aksak notes that before expressing a subjective opinion on any issue the participants of
the electronic dialogue consider it necessary to use such phrases as «in my opinion», «I think».
For convenience users have agreed to use the expression In My Humble Opinion, shortening
the phrase to IMHO. Other abbreviations and acronyms include AFAIK (As Far As | Know), BTW
(By The Way), FAQ (Frequently Asked Question), AKA (Also Known As) [1]. The most popular
abbreviations used in conferences, chats, Usenet, FIDO7 during e-mail are given below.
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Table 1
The most popular abbreviations used in conferences, chats, Usenet while sending e-mails
ADN Any Day Now I0W In Other Words
AFAIK As Far As | Know JSNM Just Stark Naked Magic
Are We Going To
AWGTHTGTTA? | Have To Go Through L8R Later
This Again?
BTW By The Way CU See You
CUL See You Later olIC Oh,| SEE
FWIW For What It's Worth OTOH On The Other Hand
For Your . .
FYI Information GROK Graphical Representation Knowledge
POV Point Of View ROTFL Rolling On The Floor Laughing
GiwisT  |Gee ! WishI'd Said RSN Real Soon Now
That
IC | See IMHO In My Humble Opinion
To The Best Of My -~ .
TTBOMK Knowledge TANJ There Ain’t No Justice
TTUL Talk To You Later TANSTAAFL | [here Ain'tNo Such Thing As A Free
WYSIWYG Whats You See Is Whats You’se Get

Dialogue in the Internet is difficult to imagine without «smilies» which correspond to a
certain emotion: (joy, anger, disappointment). With the help of emoticons, the message
becomes emotional, indicates a certain mood and therefore they compensate for the lack of
«live» communication over the Internet.

We are interested in the results of a study conducted at the British Open University, set out
in an article by M. Smulson on the requirements for professional dialogue mediated by computer.
The author emphasizes the importance of polite treatment and respect; objective grading system
(degrees); explanation and justification of the assessments that are made; students’ understanding
of the importance of grades and the availability of progress, even if grades do not change; sympathy,
help, friendly attitude of the teacher, demonstration of support from the teacher; absence of even
a hint of rudeness and arrogance; support while maintaining objectivity; meaningful and friendly
comments; availability of constructive advice (what and how to do; direct links to course material;
instructions on where exactly in the course to find what the student missed or misunderstood);
availability of incentives for further promotion; quick feedback [12].

Indeed, the implementation of these requirements by the teacher in the learning process
by means of information technology correspond to the humanization of the educational process.
It should be emphasized that students need support, understanding, etc. in communication with
the teacher.

Within the framework of our research, the works of scientists devoted to the educational
dialogue realized by means of information technologies are of a great interest. Thus, E. Mashbyts
singled out (by activity) such levels of educational dialogue, implemented by means of information
technology: reactive (simple human reactions to a computer invitation, choice of a specific
meaning, symbol, etc.); active (choice of several possible solutions, independent decision);
interactive (meaningful questions and answers within a given topic).

The approach of G. Bordovsky, V. Izvozchikov [2] to the classification of types of educational
dialogue by means of information technologies by pedagogical orientation turned out to be
thought-provoking:

— pseudo-dialogue: regardless of the student’s reaction, the answers are based on formal
transformations;

— dialogue aimed at solving (students are offered tasks, but learning objectives are not
taken into account);
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— dialogue, the educational impact of which takes into account the student’s model which
allows the means of information technology to carry out, along with information, and reflective
management.

Studyingthe didacticconditions of the organization of dialogue inthe computer environment,
V. Rebro identified a system of conditions conducive to the implementation of intersubjective
dialogue, taking into account the specifics of its organization in the computer environment, i.e.:
internal and external student dialogue; psychological comfort of students in dialogic interaction;
depth of dialogue; compliance of the purpose of the dialogue with the motive of the student’s
entry into it; dialogic content of educational material; readiness of the learning situation and its
participants for dialogue; the expediency of including in the educational process of computer-
mediated dialogue; attitude to the computer as a quasi-subject of dialogue. V. Rebro points
out that educational process with computer technologies is in many respects specific compared
to traditional teaching [12]. One of these differences is dialogical communication between the
subjects of the educational process in a computer environment which is influenced by various
factors for example such as:

— increasing level of internal dialogue;

— experience in working with computer technologies which affects the student’s ability
conduct a dialogue in a computer environment;

— replacement by a computer of some functions performed by a teacher in a lesson;

— subjective animation of a computer by students, etc.

In this regard A. Korotkov emphasizes that when teachers plan the educational process
using computer technologies it is necessary to take into account the student’s readiness to
interact with the subjects of the educational process in a computer environment. In facts, this
readiness is formed during several stages of the formation of the student’s subject position in
the computer environment. Let’s briefly describe these stages:

— The first stage is the stage of entering the didactic system of teaching in a computer
environment. Students are prepared for mastering the primary information about the computer
and computer technologies creating a positive image of the computer. Their psychological
adaptation to a new type of educational activity occurs.

— The second stage is the stage of mastering a computer as a means of educational
activity in a computer environment. Students begin to study computer methods and tools
for processing graphic, textual, numerical information, there is a development of means of
activity in a computer environment, their capabilities which leads to an active mastering a
specific computer speech.

— The third stage is the stage of mastering methods for solving problems in a computer
environment. Students are being prepared for solving educational problems in a computer
environment: manipulative, inductive and reproductive, deductive and reproductive; exercises
in the form of didactic games; dialogue mediated by computer speech; actions with virtual
objects.

— The fourth stage is the stage of productive activity in a computer environment. Students
acquire the skills of autonomous and collective productive educational activity in a computer
environment using educational and research, problem and creative methods, begin to create
products independently using computer tools.

— The fifth stage is the stage of mastering the resources of computer telecommunication
networks, preparation for self-realization and self-presentation in the information society.
It involves active communication of students in telecommunication systems, the use of
computer networks for information exchange, presentation and justification of their position,
presentation to society products of their own creative activity. Students develop an attitude
towards the computer as a means of communication, a tool that provides dialogue with the
whole world [7].

In turn, N. Volkova, O. Kushchenko argue about the different intensity of dialogue through
ICT. The point is that if information is exchanged via e-mail, the dialogue is slowed down because
itis donein writing. A high degree of dialogue intensity is achieved through computer conferences
in which teachers and students answer the questions of others and everyone participates in the
dialogue enriching it with information.

216



ISSN 2522-4115 (print) BICHMK YHIBEPCUTETY IMEHI AZIb®PEAA HOBENA.
ISSN 2522-9133 (online) Cepia «MEOATOTIKA | NCUXONONIA». NEAATOTIYHI HAYKW. 2021. Ne 2 (22)

Regarding the organization of the learning process, in particular the educational dialogue
by means of information and communication technologies, we build research on the views of
O. Daviskiba, N. Volkova, S. Yashanov and other scientists who have attached importance to the
following factors:

1. Selection and organization of language material in accordance with the goals and
objectives of the training course.

2. Structuring the course, its methodological and technological organization (hypertext
technologies, Web-pages).

3. Clear planning of group work (organization of small groups, conferences, including audio
and video conferences, organization of systematic reporting - individual, group).

4. Organization of constant consultations with the teacher and the curator of the server.

5. Establishing and skillful support of a positive emotional background in the group as a
whole and for each student in particular.

These views are taken into account during the organization of the formative stage of the
experiment.

Regarding the organization of the process of formation of professional dialogue culture in
future specialists, we consider it expedient to implement forms of training that provide direct
and feedback, prompt management of the educational process by the teacher and students to
maintain professionally oriented dialogue between student and teacher. These are first of all
lectures-dialogues (discussions, debates, conversations).

The study found that to enhance direct and indirect interaction aimed at achieving
high effectiveness of dialogic communication, collaborative learning technologies based on
communication in small groups (3-5 people) are appropriate [5].

Among the variety of these technologies project technology has a significant potential,
including telecommunications project, based on joint (collective) activities of students which aims
to «achieve a specific model goal which gives students an integrated, stimulating nature, develops
skills and abilities to work in team, using the division of labor and roles, has an active social
orientation» [10]. In the formative stage of the experiment we took into account: the conditions
of the telecommunications project (problems, interdisciplinary and contextual project activities;
comparative composition of project participants; the special role of the teacher; cultural orientation
of the project; use of various telecommunications; clear organization of the project) [11].

In our opinion, the project is an optimal form of organizing student interaction in the
process of forming a culture of professional dialogue.

Based on the analysis of existing research (mostly specialists in foreign language teaching
methods), it was found that it is advisable to combine modern information and communication
technologies with traditional learning technologies, including games, in the learning process.
Let’s dwell on this in more detail.

Role-playing game is a simple and natural way for a person to learn about the surrounding
reality, the most accessible way to master knowledge, skills, abilities. The term «role-playing
game» has many variations — simulation «simulation», game «game», role-playing game «role-
play», game-simulation «simulation-game», role-playing simulation «role-play simulation», role-
playing game «role-playing game» [2]. Role play is a particularly effective means of providing
speech practice for students studying Business English or the language of professional orientation
(English for special purposes) (S. Kozhushko, O. Tarnopolsky [14], etc.).

According to the Cambridge International Dictionary of English, a role is a person that an
actor presents in a film or play, while a role play is a method of presenting certain types of
behavior or likening to other people who are related to it. situations. D. Byrne gave the following
definition of role-playing — «it is part of a dramatic activity, which is expressed in three terms:
mime, role-playing and simulation.» Mima — participants play roles without using words,
although this activity leads to a discussion using words; role play - participants communicate
with each other in imaginary situations; simulation - involves a role play, however, in this activity,
participants discuss the problem using the equipment and necessary equipment [4]. Another
definition of the term is given by D. Badenn (Joanna Budden in British Council Teaching English
(BBC). According to her, role-playing is any conversational activity when you put yourself in
another person’s shoes, or when you stay in your place but are in a fictional situation.
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0. Tarnopolsky also notes that during role-playing games the participants follow
certain instructions, finding themselves in a problematic situation; participants often need
to defend their own views using appropriate role behavior. The choice of language and
behavior will depend on the participant of the game, the teacher does not impose them.
This indicates the creative nature of communication and the maximum approach to real
life situations [14].

Thus, the study of the results of theoretical developments and practical experience of
foreign scientists in the preparation of students using role-playing games shows that on-line
technologies have great potential and certain advantages over face-to-face communication. As
Tisha Bender rightly points out in Online Teaching Theory, Practice and Assessment, role-playing
games can be used as a tool to master a variety of case studies, or to discuss a variety of cases in
more detail. professional situations.

In addition, we agree with the comments of foreign scholars on the organization of role
play which should include the following stages: preparatory (in the classroom) (introductory
conversation of the teacher, acquaintance with linguistic material, preliminary training on the
use of lexical units and grammatical structures); preparatory (at home) (reading the text, working
with directories, selection of information for each situation); directly conducting a role play; final
(in the audience) (discussion of the role play (assessment of the communicative activity of each
participant), discussion on a specific or similar topic); final (at home) (performing a specific task —
writing a work, a letter. Researchers emphasize the feasibility of introducing role-playing games
with and without a script. The main function of the text is to convey the values of language units
by memorization [4].

Determinant for the analysis of the studied problem is also the opinion of G. Kovalchuk
who notes that the process of implementing didactic games to form a culture of professional
dialogue involves the presence of such attributes of the educational process as problems and
mastery of educational professional information through action. In our case, the problem of
situations means the independent solution of students’ tasks with the help of information and
communication technologies in the absence of the necessary knowledge. This is a situation where
future professionals are forced to master new content on their own or find new connections
between already learned data. As a result, students develop new professional skills and learn
through action [5].

Thus, the electronic environment creates conditions for autonomous, individual-
cooperative, joint activities of students, contributing to the formation of a culture of
professional dialogue, personal, communicative self-development. An important element of
learning in the electronic environment is the correct choice of forms and methods of learning,
means of information and communication technologies. The main factors that stimulate the
activity of dialogue in the electronic environment are personal motivation of students, the
specifics of pedagogical discourse in the electronic environment, the nature of interaction
between student and teacher, methodological support and organizational support, technical
support (Internet access, connection speed), skill level teachers and students on the use
of information and communication technologies. Our conclusions are based on the results
of research by leading scientists in this field (N. Volkova, O. Kushchenko, S. Kozhushko,
0. Tarnopolsky, etc.) [16; 9; 14].

We consider it appropriate to note that only a teacher who has experience in professional
interaction in electronic networks can use all of the above technologies effectively. In addition,
the teacher may encounter such phenomena as student passivity, lag in the use of terms, inability
to conduct interactive and delayed dialogue.

Summarizing all mentioned above, we note that the use of information and communication
technologies opens the following new prospects for the organization of professional training of
future specialists in economics in order to form a culture of professional dialogue:

— a combination of logical and figurative ways of assimilating information, which helps to
increase the efficiency of professional dialogue;

—the possibility of a harmonious combination of the study of professional disciplines and a
foreign language, which contributes to the formation of a culture of professional dialogue;

— activation and individualization of the educational process;
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— globalization of information systems promotes the formation of professional dialogue
and simplifies the process of intercultural dialogue [15].

Conclusions and prospects for further research

Summing up, interpersonal communication is a necessary part of human life. Therefore,
the occurrence of a new method of communication for studying — computer-mediated
communication has prolonged interest in the study of the history of the appearance and
development of this type of communication. According to the results of the study, the
analysis of domestic and foreign psychological and pedagogical, linguistic sources showed
that among scientists there is a tendency to constantly search for new approaches to training
future professionals to implement both direct and indirect professional dialogue through
updating the content and learning technologies, use of information and communication
technologies.
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The article considers and analyzes the features of professional dialogue mediated by means of
information and communication technologies in the training of future economic specialists, the main
aspects of the use of mediated dialogue in foreign language teaching. Possibilities of communication
mediated by information and communication technologies in the process of learning a foreign language
by future specialists in economics are considered. The concept of indirect dialogue based on the analysis
of existing approaches of scientists to the problem of using information and communication technologies
in the process of training future specialists in economics is revealed. Features of dialogue on the basis
of Internet technologies are considered. The classification of types of educational dialogue by means of
information technologies on pedagogical orientation is given. The issues of culture and ethics of behavior
in the information space during the dialogue mediated by modern means of telecommunications,
the use of information presented in information networks are substantiated. Based on the analysis of
various approaches to the use of computer communication, the essence of this concept is revealed and
the ways of its further use in the training of economics specialists are substantiated. The requirements
for professional dialogue mediated by computer means are presented. The system of conditions that
promote the implementation of intersubject dialogue, taking into account the specifics of its organization
in the computer environment, ie: providing internal and external dialogue of the student; psychological
comfort of students in dialogic interaction; depth of dialogue; compliance of the purpose of the dialogue
with the motive of the student’s entry into it; dialogic content of educational material; readiness of the
learning situation and its participants for dialogue; the expediency of including in the educational process
of computer-mediated dialogue; attitude to the computer as a quasi-subject of dialogue. It was found that
it is advisable to combine modern information and communication technologies with traditional learning
technologies in the learning process. It is proved that the electronic environment creates conditions for
autonomous, individual-cooperative, joint activity of students, promoting the formation of a culture
of professional dialogue, personal, communicative self-development, and the use of information and
communication technologies opens new prospects for professional training of future economists.
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