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Yashin N. Electronic Information-Educational Environment of High
School on the Basis of Cloud Computing

In the article the preconditions for the development, composition and
functions of the electronic information-educational environment of high
school as a means of implementing blended learning technologies. Select a
component of blended learning system based on cloud technologies. The
results of implementation of the learning process of the Kazan Cooperative
Institute elements electronic information-educational environment. The
examples of the integration of the traditional (full-time) training and electronic
(including online) technology of the educational process. Attention is also paid
to technologies for monitoring educational outcomes and their transformation
in the electronic environment. Reveals the power of cloud services for
organizing practice-oriented training aimed at developing future specialists
professional competences in conditions close to the real business. Electronic
information-educational environment focused on ensuring the development of
future specialists at the stage of high school preparation of professionally
important competencies, the skills of practical work. Marked advantages of
using cloud services in the educational process. Thus, on the basis of cloud
formed electronic information-educational environment that combines target,
substantial, procedural, assessment and correction components and
implements a number of important functions: social, communicative,
information, production and activity-oriented and professional. It is planned to
further develop the electronic components of the educational environment, the
development of information and methodological support.

Key words: electronic information-educational environment, higher
education, cloud computing, blended learning, practice-oriented training.

Crarts Hagiinia o penakiii 22.02.2016 p.
[Ipuiiasaro go apyky 25.03.2016 p.
Penensent — n.1m.H., npod. CaBuenko C. B.

UDC 378.016:811.111
V. Yu. Streltsova

TEACHING CROSS-CULTURAL COMMUNICATION IN
A FOREIGN LANGUAGE TO STUDENTS OF DIFFERENT
SPECIALITIES

In this new and unique millennium where the world is struggling to
interconnect mainly under globalization, a wide variety of changes are taking
place. In this sense, our first concern as individuals in that large-scale context
is not only to outline the impacts of this process upon the world political,
economic and commercial systems, but also to go beyond to mark out its
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immediate effects on the countries which are seeking change, essentially, for a
better future. In this line of thought, Ukraine, the nation which is looking for
an internal recovery and international comeback has and still is endeavouring
to reform all its systems including the educational one.

Radical changes in our society have changed opinions about the nature
of the language and the way of teaching it. The problem is that traditional
ways do not consider enough the specific of the language as the system of
reflecting the cultural values which is the basic for certain behavior patterns of
the communicators. Nowadays the point is not only the possession of foreign
terminology on a certain speciality but in a cross-cultural interaction, the
possibility to interpret properly and accept socio-cultural variety of
communication partners. Accordingly it is necessary to reorient the targets of
education on the process of formation the cross-cultural competence in daily
and professional life with the orientation on the result of this way of
communication with representatives of diverse culture. That is the formation
of such kind of personality which will need a foreign language for "daily life"
to make the communication in usual situations [2, p.22] and being able to
implement reasonable communication with the representatives of foreign
cultures. The frame of reference of effective communication appears to be its
productivity and development of cross-cultural competence. In this way cross-
cultural communication between different representatives will respond to the
needs of developing society.

Recently series of research aimed to solve this problem have been held.
Many questions have been discussed. In particular, the questions dedicated to
the problem of cross-cultural communication (R. Porter, M. Agar,
G. Hofstede, M. Bennet, etc.); the correlation of language and culture
(A. Vezhbitskaya, T. Givon, etc.); the content of education in an cross-cultural
aspect (V. Safonova, M. Bayram, P. Gurvich, etc.).

It is obvious that effective contacts with representatives of an external
society are impossible without certain cross-cultural communication skills. To
form them it is necessary to develop cultural susceptibility based on
knowledge of communicators' realities, which are the foundation of verbal
communication. There is a belief that cultural dimension must be added to
methods of foreign languages' teaching. Furthermore, there are no doubts that
adopting the forms of different languages without considering a content aspect
leads to the actions of reflecting one’s own cultural positions which conflicts
with actions of other native speakers.

It is necessary for a productive cross-cultural communication to relay on
linguistic, psychological features of communicators, to count the features of the
cultural phenomenon, to develop person's ability to come out beyond one’s own
culture and at the same time not to lose their cultural identity. It is needed to
consider the culturally conditioned meanings to have the successful teaching.
When speaking a common language with foreign cultures' representatives the
component of word meaning is defined by native culture and exists on the
subconscious level, Its integrations may cause the difference in the
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interpretation of events and facts and lead to disruption of communication, as an
effective dialogue is based on creating a common culturally conditioned word
meanings. It may occur during a mutual activity with a dominant verbal part. It
must be known in which way and what meanings are represented in the
language using to acquire the ability of creating a common cultural word
meaning while communicating with different culture representatives. The same
thing concerns any dialogs in a foreign language [1, p. 256].

The attribution of the event values, mechanisms, behavior and adding the
cultural meaning of the component to implement accordingly to the system of
native word meanings occurs to cross-cultural communication [3, p.76], and that
feature should be taking into account in the process of foreign language teaching.

Besides, to perform proper communication with communicators from
different cultural societies it is necessary to have general cultural knowledge
for "decoding" a foreign speaking culture. The basic knowledge consists of the
information that is known to one or another external society. The background
vocabulary is words or phrases which have the additional meaning and related
semantic or stylistic nuances. They are imposed on the main meaning familiar
to the communicators of a certain language group [5]. The lexical background
is the knowledge of social reality and represents an important component of
communicative competence. Ignorance of it leads to the numerous violations
of linguistic standards.

The ability to recognize the foreign language verbal behavior of other
cultures' representatives is extremely important. Learning the strategies of
communicational behavior, linguistic and cultural features of different cultural
representatives contributes to familiarizing "non-native speakers" to the
conceptual system, values of native speakers. Adaptation to the business
culture of foreign people, socio-cultural content of interaction and
implementation will help to develop the most appropriate strategy of
professional cooperation in a foreign language [4].

The communication behavior can be characterized from the perspective
of certain norms, that provides a communicative way of thinking. In that way,
we may say about some communicative rules to follow in a certain linguistic
culture: the space-time communication organization, the specific of social
interpersonal interaction, the emotional values' side of the communication,
levels of context, etc. That is why, it is important to pay more attention to the
awareness of social communicative rules, considering cultural and social
linguistic features of verbal communication behavior of foreign partners.

Thus, in practice, learning the strategies of foreign cultures'
representatives' communicative behavior, learning of background knowledge,
objective methods of selection of cultural component of meanings are
important tasks in teaching a foreign language, as including the linguistic
cultural and social values into the process of teaching allows to deeper insight
of the language's developing dynamic and studying the language.
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In our opinion, researching the possibilities of various learning activities
to the formation of cross-cultural communication skills of students of non-
lingustic specialities is a promising task.
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Crpenbnosa B. 0. HapuanHsi cTyleHTiB HEMOBHHX cHeliaIbHOCTeH
0CO00JMBOCTSIM MIi’KKYJIBTYPHOI'O CIIVIKYBAHHS iHO3EMHOK0 MOBOIO

VY naniif cTaTTi po3risAaeThcst mpodiema (GOpMyBaHHS HABHUYOK
MDKKYJIBTYpPHOI KOMYHIKalli B MpoOLEeci HaBYaHHS 1HO3EMHOI MOBH Yy
CTYAICHTIB HEMOBHMX CHEIIaJbHOCTeH. ABTOpPOM aKIIEHTY€ThCSl yBara Ha
HEOOX1ZIHOCTI TMepeopieHTalli IUIECHIPSIMOBAHOCTI HABYaHHS Ha IPOILEC
(bopMyBaHHS MIKKYJIBTYpHOI KOMYHIKAaTUBHOI KOMIETEHIIiT HOBOI MOBHOI
0coOMCTOCTI, siIKa OyAe B 3MO31 3JIHCHIOBaTH €(EKTHBHE CIIJIKYBaHHS 3
MpEeICTaBHUKAMU  PI3HUX  1HOKYAbTYp. lliakpecmioeTbcsi HEOOXiAHICTH
BKIIIOYCHHSI KYJBTYPHOTO 1 COI[iaJIbHOTO BHMIpY Yy NapaaurMy HaBYaHHS
1HO3eMHOI MOBH. ABTOp BKa3zye Ha HEOOXIJIHICTH OMaHyBaHHS (OHOBHUMHU
3HAHHSMH, O3HAaHOMJICHHS CTYIAEHTIB 3 CTpaTerisiMd KOMYHIKaTHBHOT
MOBEIHKK TPEACTABHUKIB 1HIIOMOBHHUX KYJbTYpP, 3aco0aMu BUIUICHHS
KyJBTYpHOTO KOMITOHEHTa 3HAYEHHS CIJIOBA, IO SBISE COOOI0 BAaXIIMBUM
3aBJJaHHSM HaBYAJIbHOT'O MPOLECY

Kniouogi cnosa: MiKXKYIbTypHE CIUIKYBaHHS, 1HIIOMOBHA IMOBEIIHKOBA
cTpareris, (OHOBI 3HAHHS, KYIbTYPHUI KOMIIOHEHT 3HAUYEHHS CJIOBA.

Crpeasuona B. 10. OO0y4yenue CTYJIEHTOB HeSI3bIKOBbIX
CIEeNUAJBHOCTEH  O0COOEHHOCTAM  MEKKYJbTYPHOIO  OOlIeHMs  Ha
HHOCTPAHHOM SI3bIKe

B nanHoli crathe paccmarpuBaercs mpoOieMa (popMHUpOBaHUS HABBIKOB
MEXKYJIbTYPHOU KOMIIETEHIIUH B Ipoliecce 00y4yeHUs] HHOCTPAHHOMY SI3BIKY Y
CTYJIEHTOB HES3BIKOBBIX CHEIUAIbHOCTE. ABTOPOM aKLIEHTHUPYETCS BHUMAHUE
Ha HEOOXOAMMOCTH TEPEOPHEHTAIMM LEJICHANPABICHHOCTH OOYy4YeHus Ha
nporecc (OPMHUPOBAHUS MEKKYJIBTYPHOW KOMMYHHKATHBHOM KOMIIETEHIIUU
HOBOHM SI3BIKOBOM JIMYHOCTH, KOTOpas OYAE€T B COCTOSHUHM OCYIIECTBIISTH
sddexTHBHOE OOIIEHHE C MPEICTABUTEISIMH  PA3IUYHBIX HHOKYIBTYD.
[TomuepkuBaeTcs HEOOXOTUMOCTh BKIIOYEHHS KYIbTYPHOTO M COLMAIBHOTO
M3MEPEHUS B MapaJurMy 0Oy4eHusl MHOCTPaHHOMY SI3bIKY. ABTOp yKa3bIBaeT Ha
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HEOOXOMMOCTh YCBOCHUS (DOHOBBIX 3HAHUM, O3HAKOMJIEHHS CTYAEHTOB CO
CTpaTerusiMM KOMMYHUKATHBHOI'O ITOBEICHHUS IPEICTABUTENEN HHOKYJIBTYD,
CMoco0aMu  BbIJIENIEHHsT KYJbTYPHOIO KOMIIOHEHTa 3HA4y€HHs CJIOBa, YTO
SIBJISIETCSI B&YKHOM 3a/1a4ell y4eOHOTro Tporiecca.

Kniouesvie ~ cnoea: ~ MEXKyIbTypHOE  OOLIEHHWE,  HHOSA3bIYHAS
pedenioBeieHYeCcKast CTpaTerusi, (HOHOBBIC 3HAHMSA, KYJIbTYPHBIH KOMIIOHEHT
3HA4YEHUS CIIOBA.

Streltsova V. Teaching Cross-Cultural Communication in a Foreign
Language to Students of Different Specialities

The article deals with the problem of teaching cross-cultural
communication in a foreign language to students of non-linguistic specialities.
The necessity of reorienting the targets of education students of foreign
language on the process of formation the cross-cultural competence in daily
and professional life with the orientation on the result of this way of
communication with representatives of diverse cultures is considered. The
frame of reference of effective communication appears to be its productivity
and development of cross-cultural competence. To form cross-cultural
communication skills it is necessary to develop cultural susceptibility based on
knowledge of communicators’ realities, which are the foundation of verbal
communication. The author views the patterns of implementation of cross-
cultural communication as the unique cultural phenomenon. The modern
technology as a combination of considerable means for achieving of creative
target: optimization of communicative patterns of students who participate in
cross-cultural interaction is examined. Special attention is paid to developing
of the ability to recognize the strategies of communicational behavior,
linguistic and cultural features of different cultural representatives, learning of
background knowledge in specific professional context, objective methods of
selection of cultural component of a word meaning.

Key words. cross-cultural communication, cultural meaning of the word,
background knowledge, verbal behavior.
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