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ECONOMY OF CULTURE AS MANAGEMENT OBJECT IN NATIONAL
ECONOMY ENTROPY CONDITIONS

Article is devoted to economy of culture as management object in national economy entropy condi-
tions. Economy of culture development as science became more valuable. It searches not only whole cultural
sphere economic problems but also its separate entities. Theoretical and pragmatic tasks connected to man-
agement, financing, structure and organizational systems of cultural institutions were less important before
because it was subsidized area in national economy conditions. Nowadays cultural needs forming and satis-
fying processes correlation research in macroeconomics, cultural sphere and economic entities microeco-
nomic level aspects are connected to cultural sphere tangible and intangible goods producing, storage, distri-
bution and interchanging that indicates its high commercial potential. It requires to be developed to increase
business units’ competitiveness and improve their competitive advantages. Economic entities functioning
external environment stochasticity also must be taking into account. This article discloses economy of cul-
ture content as important socio-economic phenomenon. It is displayed its functioning peculiarities in national
economy entropy conditions. It is suggested economic units’ efficiency improving with balanced scorecard
using for economy of culture. It is substantiated balanced scorecard IT-support technologies for economy of
culture economic units.
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Problem statement. Economy of cul-
ture is very important sphere of modern life.
Culture as profitable area is valuable econom-
ic source in business units’ management as-
pect. It has three unique features that compli-
cate its assessment:

— potential of culture creators that was
accumulated over the centuries and developed
through generations;

— cultural legacy that was result of cen-
turies-old creators’ labor;

— traditions that were materialized in
cultural values population’s interest.

Economy of culture development as
science became more valuable. It searches not
only whole cultural sphere economic prob-
lems but also its separate entities. Theoretical
and pragmatic tasks connected to manage-
ment, financing, structure and organizational
systems of cultural institutions were less im-
portant before because it was subsidized area
in national economy conditions.

Nowadays cultural needs forming and
satisfying processes correlation research in
macroeconomics, cultural sphere and eco-
nomic entities microeconomic level aspects
are connected to cultural sphere tangible and
intangible goods producing, storage, distribu-
tion and interchanging that indicates its high
commercial potential. It requires to be devel-
oped to increase business units’ competitive-
ness and improve their competitive ad-

vantages [1]. Economic entities functioning
external environment stochasticity also must
be taking into account.

Analysis of recent studies and publi-
cations. There are only few researches that
are devoted to economy of culture and it takes
into account mostly sociological researches
and partially economical ones by A. Calabre-
se, J. Hartley, E. Ignateva, H. Li, E. Pililyan,
A. Rubinshteyn, E. Shekova, W. Wen, bal-
anced scorecard as effective management tool
is given by A. Evans, O. Fujii, P. Niven, K.
Martin, D. Parmenter, M. Poatsy, K Schwalbe
and others, entropy as category of economy is
less known and researched basically in infor-
mation flows and sociological aspects by G.
Alpan, R. Dewar, 1. Efil, V. Kaplunov, Ch.
Lineweaver, R. Niven, E. Parker, K. Re-
genauer-Lieb, R. Gray.

Economy of culture as management ob-
ject in national economy entropy conditions
needs further investigations in aspect of strat-
egy forming and assessment modern technol-
ogies, also IT support for suggested system.

The aim of the article is to form con-
ceptual framework and practical recommen-
dations for economy of culture as manage-
ment object in national economy entropy
conditions to increase its effectiveness with
balanced scorecard methodological approach.

Presentation of the main material of
the research. Today domestic economy is



characterized as a volatile one. The modern
economic entities’ surroundings are difficult
to predict because of externals high level
entropy.

Entropy can be defined as the measure
of disorder, uncertainty and consumed ener-
gy in a system. Nowadays entropy concept
is aimed to construct the conceptual basis of
a new management model which can be uti-
lized to manage all entropy sources effec-
tively. It is conveyed with a multidiscipli-
nary approach and by the use of qualitative
research techniques. It is examined the rela-
tions of the entropy concept with different
disciplines like sociology, economy, politi-
cal sciences, ecology, environmental ethics,
information theory, network science, system
theory, business management, etc. and after
the evaluation of the findings, it is con-
structed the conceptual basis of a new man-
agement model. Entropy concept is defined
in detail and related concepts like social en-
tropy, information entropy, negative entropy,
etc. [2]. It is also matched that it is need to
construct the conceptual basis of a new
management model called «Total Entropy
Management» which can be applied to gov-
ernmental organizations, non profit organi-
zations and business enterprises to be able
to manage all entropy sources effectively.

The business units’ up-to-date target is
to form and implement an economic securi-
ty management system for its sustained de-
velopment but it is not easy task in entropy
conditions. Balanced scorecard can be one
of the core tools to achieve the target.

Economy of culture development pe-
culiarities for stochastic externals in man-
agement aspect must include:

— necessity of management and organ-
izational economic mechanism development
and tools for culture sphere commercial ef-
fect evaluation to economy: specific jobs
creating, own independent markets develop-
ing taking into account their substantial in-
vestment potential assessment, direct con-
tribution to particular region economy, also
culture is the main source of education, me-
dia, tourism and entertainment;

— direct social impact assessment for-
mation problem solution: culture provides
socially significant activities, recreation,
positive influence on people's minds and
relationship between them, individuals and
society spiritual development contribution,
their creative potential disclosure; also elite,
popular and underground cultures offer pos-
sible social behavior models variety;

— indirect economic impact effect de-
velopment: culture is socially beneficial be-
cause it accumulates and translates peculiar
society fundamental values and reflections
that are also used in commercial and non-
commercial activities; advertising, public
relations, HR, corporation reengineering,
corporate identity and culture formation as
business and management technologies are
impossible without social and cultural activ-
ities forms traditional use and culture sphere
institutions and organizations cooperation;
business and culture spheres mutually bene-
ficial, reinforcing cooperation, commercial
and non-profit, socially important spheres
partnership is the most important self-
development capable civil society formation
mechanism and tool; culture enhances envi-
ronment value;

— indirect social impact potential use
exploring: culture enriches social environ-
ment and organizes its various events attrac-
tiveness, it is social organization civilization
influence source, it stimulates creativity,
increases society ability to accept and find a
new and overcome consciousness and be-
havior old stereotypes; culture is collective
society memory, cultural and historical her-
itage and future generations creativity inex-
haustible source, it improves and makes life
diverse, increases individuals socialization
degree and contributes deviant and antiso-
cial behavior prevention and reduction; cul-
ture plays an important role in education,
impacts individuals intellectual and emo-
tional grows; modern technology using en-
riches arts and culture social communication
effect.

Culture is society consolidation and
development factor for both national and
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regional scale. Its commercial potential
should be disclose increasingly.

Culture sphere is seen not only as cul-
tural values producer and curator but also a
real economy important part that provides
employment growth, high technologies de-
velopment, tourism and advertising income
flow. Culture as an economic element has
environment adaptation, axiological, com-
municative, regulatory and semiotic func-
tions.

European Commission notes [3]: the
role of the cultural and creative sector is still
largely ignored within the context of growth
and employment with investment and inno-
vations that will be achieved. Indeed, the
move to measure the socio-economic per-
formance of the sector is a relatively recent
trend. Moreover, the exercise is a conten-
tious one. For many, the arts are a matter of
enlightenment or entertainment. That leads
to the perception that the arts and culture are
marginal in terms of economic contribution
and should therefore be confined to the
realms of public intervention. This may ex-
plain to a large extent the lack of statistical
tools available to measure the contribution
of the cultural sector to the economy wheth-
er at national or international level, in par-
ticular compared to other industry sectors.

Economy of culture includes a lot of
types of different economic units and non-
profit organizations connected to visual arts,
performing arts, heritage, film and video,
television and radio, video games, music,
books and press, design, architecture, adver-
tising, PC manufacturers, MP3 player man-
ufacturers, mobile industry, etc. It is very
perspective ones but in the same time they
function with the low level of their potential
socio-economic efficiency. The possible
way to improve it is Balanced Scorecard
(BSC) methodological approach [4-7]. It
suggests an effective tool for modern pro-
cess-oriented [8] and risk management [9]
system creation, and contributes institutions
sustained development. BSC perspectives
suggest organization view from four per-
spectives: learning and growth, business
process, customer, and financial one) that

help to develop metrics, collect data and an-
alyze correlations of influence on internals
and externals entropy effect reduction.

It is suggested sequence of BSC im-
plementation for economy of culture sphere
institutions efficiency improving which also
takes into account entropy effect reducing
on microeconomic level in domestic econ-
omy conditions:

— to develop and submit balanced
scorecard system implementation rationale
for business and management evaluation;

— to design BSC concept for economic
units;

— to allocate balanced scorecard ele-
ments for economic units;

— to use balanced scorecard basic and
additional principles for economic units;

— to adopt and apply balanced score-
card methodical approach for economic
units;

— to optimize economic units man-
agement with balanced scorecard applying;

— to form economic units strategic
management office;

— to apply software systems for creat-
ing, implementation, using and supporting
of balanced scorecard in economic units;

— to make a program of balanced
scorecard applying in unpredicted internals
and stochastic externals;

—to explore BSC applying in regional-
ization and globalization trends;

— to research balanced scorecard prob-
lems and development trends on the modern
stage of domestic economy and possible
ways to overcome them;

— to benchmark successful projects
examples in foreign and domestic balanced
scorecard implementing.

Balanced scorecard as a management
tool can also promote economy of culture
institutions’ security development from di-
versified treats and protect its tangible and
intangible assets with special system of le-
gal, economical, organizational, social, eco-
logical, and IT arrangements. BSC also can
define and concretize microeconomic secu-
rity goal, decompose it to measurable tasks,
and find treats and risks impact points. In-



formation mentioned above helps economic
entity to provide and overcome possible
problems, barriers and damages in its sus-
tained development strategy.

BSC-based economic security evalua-
tion and analysis system includes complex
of coherent, interconnected blocks and stag-
es of activity, which are systemized and
adapted to the very tasks of techniques,
methods, models. It makes possible to iden-
tify, assess and reduce the economic risk
impact to a corporate resources optimal
costs acceptable level. The main business
unit functional areas (economic entity prop-
erty, corporate finance, human resources,
technology, innovation and information,
microeconomic organizational structure)
will correlate to its business processes and
balanced scorecard perspectives. Also re-
newed economic units become more com-
petitive.

Economy of culture sphere economic
units’ efficiency improving will be applied
by IT support. IT technical support officers
for balanced scorecard system in business
units and economic entities must be respon-
sible for the smooth running of computer
systems and ensuring users get maximum
benefits from them in accordance to BSC-
oriented strategy, processes and operations
[10]. Individual tasks vary depending on the
size and structure of institution, but may in-
clude:

— installing and configuring computer
hardware operating systems and applica-
tions;

— monitoring and maintaining com-
puter systems and networks;

— talking staff or clients through a se-
ries of actions, either face to face or over the
telephone to help set up systems or resolve
issues;

— troubleshooting system and network
problems and diagnosing and solving hard-
ware or software faults;

— replacing parts as required;

— providing support, including proce-
dural documentation and relevant reports;

— following diagrams and written in-
structions to repair a fault or set up a system;

— supporting the roll-out of new appli-
cations;

— setting up new users' accounts and
profiles and dealing with password issues;

— responding within agreed time limits
to call-outs;

— working continuously on a task until
completion (or referral to third parties, if
appropriate);

— prioritizing and managing many
open cases at one time;

— rapidly establishing a good working
relationship with customers and other pro-
fessionals, e.g., software developers;

— testing and evaluating new technol-
ogy;

— conducting electrical safety checks
on computer equipment.

There are a number of Balanced
Scorecard Collaborative certified program
products for BSC:

— Oros Scorecard (ABC Technologies,
recently purchased by SAS);

— CorManage (CorVu);

— Crystal Decisions Balanced Score-
card (Crystal Decisions);

— FlexBI (FlexBI Technology);

— Open Ratings Balanced Scorecard
(Open Ratings);

— Hyperion Performance Scorecard
(Hyperion Solutions Corp.);

— Performance Plus (InPhase Soft-

ware);

— Oracle Balanced Scorecard (Oracle);

— Pbviews (Panorama Business
Views);

— Strat&Go (Procos);

— Balanced Scorecard Manager
(ProDacapo);

— QPR Scorecard (QPR);

— SAP SEM (SAP AG);

— SAS Solution for Balanced Score-
card (SAS Institute);

— Strategos (Vision Grupo Consultores)
and some others.

National economy and separated
economy of culture economic units’ prob-
lem is absence of required quantity of high-
ly qualified personnel for implementing
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these products. Also there is no the list of
requirements to them in economic entities.

Conclusions and prospects for fur-
ther research. Suggested above will help to
receive economic units’ efficiency improv-
ing with BSC using for economy of culture
sphere. This theses information can be use-
ful for regional authorities on improving
economical and management innovations,
business leaders and economic universities
students. Research on this topic will be con-
tinued in further issues.
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Exonomika KyJIbTypH sIK 00’€KT yNpaBJICeHHSI B YMOBAaX eHTPOIII HALIOHAJILHOI €KOHOMIKH
CratTTs npHucBsiueHa €KOHOMIIlI KYJIBTYpH SIK 00’ €KTY yIpaBIIiHHSA B YMOBaxX €HTpPOII] Hallio-
HaJIbHOT €KOHOMIKH. PO3BUTOK €KOHOMIKM KYNbTYpHU SIK HayKH, II0 JOCIIKYe €KOHOMIYHI Ipo-
O7eMH SIK rairy3i KyJbTypH B3aralli, Tak 1 OKpeMuX cy0’eKTiB CTae Bce OUIbII 3HAUyIIUM. TeopeTu-
YH1 Ta MPaKTHUYHI IpoOJIeMH, 0 3B’A3aHO 3 YNPaBIIHHAM, (PIHAHCYBAHHSAM, CTPYKTYPOIO, CHUCTE-
MO0 Oprasizailii yCTaHOB KyJbTYPU paHIll OyJd MEHII aKTyaJbHUMHM, TaK K L€l HampsMm B Oulb-
Ui Mipi HOCUB JOTAaIlifHUIA XapakTep. Y JaHW 4ac JOCTiHKEHHS B3a€MO3B 3Ky MpoleciB (op-
MYBaHHS Ta 3a/I0BOJICHHS KYJIbTYPHUX MOTPEO 3 TOUKH 30py MaKpOEKOHOMIKH, Ha PiBHI ramysi Ky-
JBTYPU Ta MIKPOPIBHI MIANPUEMCTB, L0 3alMaIOThCSI BUPOOHHUIITBOM, 30€pEKEHHIM, PO3MOALIOM
Ta 0OMIHOM MaTtepialbHUX 1 HeMaTepialbHUX MPOAYKTIB raiy3i KyJIbTypH CBIAYUTH MPO iX BUCOK U
KOMEPUIMHUNA MOTeHIial, IKUi He0OX1THO pO3BUBATH, IMiIBUIIYIOYM KOHKYPEHTO3IATHICTh MiIpH-



€MCTB KYJIbTYpH M YIIOCKOHAIIOIOUHM 1X KOHKYpEHTHI nepeBaru. [Ipu mpomy ciij BpaxoByBaTH CTO-
XaCTHYHICTh MaKpOCepe0oBUIa (PYHKI[IOHYBAHHS IUX €KOHOMIYHHX Cy0’€KTiB. Y CTaTTi pO3KPUTO
3MICT €KOHOMIKH KYJIbTYPH SIK 3HAYYIIOTO COLIaIbHO-eKOHOMIYHOTO siBUIIa. [loka3ano ocobmmBoc-
Ti i QyHKIIOHYBaHHA B yMOBaxX €HTPOIi HaliOHAJbHIH €KOHOMIKH. 3aIpONOHOBAHO YIOCKOHA-
JIeHHs e(pPeKTUBHOCTI €KOHOMIYHUX OJUHHMIb JAHOT Taly3i IUIIXOM 3aCTOCYBaHHS CUCTEMU 30aaH-
coBaHMX MoKa3HHKIB. OOrpyHTOBaHi TexHojoril IT-cynpoBomy cucremu 30amaHCOBAaHUX MOKa3HHU-
KiB Ha MIIPUEMCTBAX chepr EKOHOMIKU KYJIbTYPH.

Knouosi cnosa: ekoHOMIKA KyJIBTYpH, CHCTeMa 30a1aHCOBAHUX IMOKA3HUKIB, MiAIPUEMCTRO,
MEHEPKMEHT, CHTPOTIIs, HAI[IOHAJTbHA EKOHOMIKA.

Jlykpsinosa E.1O., ’Kurnuii I1.E.
JKOHOMHKA KYJbTYPbl KaK 00bEKT YNPABJIeHUS] B YCJOBUSX JHTPONMH HALIMOHAJIBHOM KO-
HOMMKH

CraTpsl OCBSIIIEHa 5KOHOMUKE KYJIbTYphl KaK OOBEKTY YIPaBICHUS B YCIOBUSX 3HTPOIUU
HAIlMOHAJILHOM SKOHOMMKH. Pa3BuUTHE 35KOHOMUKHU KYJIbTYpbl KaK HayKd, U3ydarolleld SKOHOMHYE-
CKHe MpoOJeMBbl KaKk OTPACIM KyJIbTYphl B IIEJIOM, TaK U €€ OTJENIbHbIX CYObEKTOB CTAaHOBHUTCS BCE
0osee 3HaUMMBIM. TeopeTHYecKHe U MpPaKTUYECKUE MpoOJEMBbl, CBSA3aHHBIE C yIpaBieHUEM, (u-
HAaHCUPOBAaHUEM, CTPYKTYpOMH, CUCTEMOIl OpraHu3allui YUpeKJIeHUN KyJIbTyphl paHee ObUIM MeHee
aKTyaJlbHBIMH, TaK KaK 3TO HampaBlieHHE B OOJIbIIEH Mepe HOCHJIO JOTAlMOHHBIM Xapaktep. B
HACTOSIII[EE BpEeMsI HCCIIEJOBAHME B3aMMOCBS3M MPOIECCOB (OPMHUPOBAHMS U YAOBIETBOPEHUS
KYJIbTYPHBIX NOTPEOHOCTEH C TOUKU 3PEHUS MAKPOAIKOHOMHUKH, Ha YPOBHE OTPACIM KYIbTYpbl U
MUKpPOYPOBHE MPEANPUATUN, 3aHUMAIOIIUXCS TPOU3BOACTBOM, XpaHEHUEM, paclpeieieHHueM U
00MEHOM MaTepUaIbHbIX U HEMaTepUaIbHBIX MPOJYKTOB OTPACIU KYJIbTYpPbl CBUIETEILCTBYET 00
UX BBICOKOM KOMMEpPYECKOM MOTEHLMaNe, KOTOPbI HEOOXOAUMO pa3BUBATh, MOBBIIIASI KOHKYPEH-
TOCIIOCOOHOCTb NMPENIPUATHI KYIbTYpbl U COBEPILIEHCTBYS X KOHKYPEHTHBIE NTpeumyniectsa. [lpu
3TOM CJIelyeT YUUThIBaTh CTOXACTUYHOCTh Makpocpeabl (PyHKIIMOHUPOBAHMS JAHHBIX SKOHOMUYE-
CKUX CyOBEKTOB. B cTaTbe packphIToO cojepkKaHWe SKOHOMHUKHU KyJIbTYPbl KaK 3HAUUMOT'0 COLMAIb-
HO-?KOHOMHUECKOTo siBjieHus. [loka3anbl 0COOEHHOCTH €€ (PYHKIIMOHUPOBAHUS B YCIOBHSAX SHTPO-
UM HAIMOHAJIBHON 3KOHOMUKH. [IpemiokeHo coBeplieHCTBOBaHME Y(PPEKTUBHOCTH 3KOHOMHUYE-
CKUX €/IMHUI] JaHHOW OTPACIM ITyTEeM MCIIOJIb30BaHMsI CUCTEMbI cOAlaHCUPOBAHHBIX MOKa3aTeJIeH.
Oo6ocHoBanbl TexHoJoruu IT-conmpoBokaeHHs cHCTeMBbl COaJaHCHPOBAaHHBIX IOKa3aTenell Ha
HNPEINPUATHAX CPepbl FIKOHOMUKHU KYJIbTYPHI.

Kniouesvie cnosa: s5kOHOMUKA KyJIbTYphl, CUCTeMa COAJaHCHPOBAHHBIX MOKa3aTesel, npea-
IPUATHE, MEHEKMEHT, SHTPOIHNS, HALIMOHAIbHAs SKOHOMHUKA.
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