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Summary

Olesya Kornus. THEORETICAL AND METHODOLOGICAL APPROACHES TO THE STUDY OF
CUSTOMER SERVICE GEOGRAPHY.

The article outlines the theoretical and methodological approaches to the study of service industry. The essence
and the main features of the scientific approaches are given. The idea of anthropo-geographical approach is based on
determining a human being with his needs and capabilities as the center in functioning of socio-geographical com-
plexes. Industrial-statistical approach studies economy and establishment of its industries. Complex- territorial ap-
proach helps to optimize the spatial organization of human life and regional development. Historical-geographical ap-
proach explores all social and geographic phenomena and processes in their dynamics. The idea of social approach is to
assess the level of the customers’ service according to more or less developed services industry. Demographic approach
characterizes the society through the study of population while sociological approach identifies their needs for services.
Economic-geographical approach observes the problems in forming the industries of customers service, as well as coor-
dinates the providing of services in accordance with the peculiarities of local environmental, demographic and eco-
nomic characteristics of the examined area. The research of service industry with the help of systemic approach is the
most appropriate for its comprehensive analysis and establishing the regularities of growing. Synergetic approach de-
fines the service industry as an open system that organizes by itself. According to information approach, functioning of
any system realizes by the process of management (in its broad meaning) where the information is provided through
direct and reverse communication. Horologic approach allows us to analyze the spatial heterogeneity of the service in-
dustry’s subsystems, their spatial regulation and organization.

Keywords: theoretical and methodological approach, the geography of the customer service industry, customer
service.
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ECONOMICAL-GEOGRAPHICAL INFORMATION ON TOPOGRAPHICAL PLANS
OF XVIII-XIX CENTURY

The paper presents the results of work with cartographic collection of the Putyvl local lore museum. The main part of above
mentioned collection are consists the plans, was created in the XIX century. They show separately small parts of the former Putyvl
County. The city plans of Putyvl are also considered. Some plans are copies of older, made in the eighteenth century during the Gen-
eral Land Survey. Most of them are inventory and created to resolve land issues that arose from the acquisition of state peasants of
their land holdings according to the land reform of 1861.

Keywords: Putyvl museum, topographical plan, cartographic collection.

Anamoniii Kopuyc. EKOHOMIKO-I'EOI'PA®IYHI BI/JOMOCTI HA TOIIOI'PA®IYHHUX IIIAHAX XVIII-XIX
CTOJIITTA. V cmammi euxnadeHo pe3yiomamu pobomu 3 Kapmoepagiunoro xonexyicto IIymugibcbkozo KpaesHaguozo Mysero.
OcHosHy yacmuHny Ha38aHoi Konexyii ckradaromos 2eomempuuni nianu XIX cmonimms, ckiadeni Ha pisHi Hesenuki mepumopii Ko-
auwnvozo Ilymugnvcvkozo nosimy, a makoc naanu micma Iymuena. Oxpemi nnanu € xoniamu 6invur 0asHix, euxonanux y XVII
cmonimmi 'y nepioo 2eHepanbHO20 MediCy8ants. bBinbuwicmy i3 HUX € KA0ACmposUMU | CIBOPEHT 3 MEeMmOoI0 YPe2yIr08aAHHs 3eMeNbHUX
NUMAaHb, WO GUHUKATU 6HACTIOOK HAODAHHS 0epIHCABHUMU CENTHAMU 3eMETbHUX HAOINI8 32I0H0 3emenbHoi pepopmu 1861 poky.

Knrouogi cnosa: [Iymusnvcokuil Kpacnaguuii My3sei, monozpapiunuii nian, Kapmozpagpiyna Konrekyis.

Anamonuii Kopnyc. JdKOHOMHUKO-I'EOT'PA®UYECKHE CBEJEHUA HA TOIIOTPA®HYECKHX IIIAHAX
XVIII-XIX BEKA. B cmamve u3noscenst peyismamul pabomel ¢ kapmozpaguueckoli koanekyuel IIymuanbckoeo kpaegeoueckozo
my3es. OCHOBHYIO 4acmb YKA3aHHOU KOEKYUul cocmasisaiom 2eomempuieckue niansvt XIX éexa, cocmaenennvie na pasmvie nebov-
wiue meppumopuu dviguiezo IIymuenvckozo yezoa, a makoice naausi 2opooa Ilymuena. Omoenvivle naansl A61410Mcs Konuamu 6onee
opesnux, gvinonnennuvix 6 XVIII eexe 6 nepuoo zenepanvrozo medcesanus. bonbuiuncmeo uz Hux A6aA10MCs KAOACMPOBLIMU U CO30a-
HbL € Yenblo ype2yaupo8anus 3eMeibHblX ONPOCO8, KOMOpble BO3HUKANU 8 Pe3yabmame Rpuodpemenus 20cyO0apcmeeHHbIMU Kpechib-
SHAMU 3eMENbHBIX HAOEN08 CO2NACHO 3emenbHoll peghopme 1861 co0a.

Knrouesvie cnoea: Ilymuenvbckuil kpaesedueckuii my3eil, monocpaguyeckuil naaH, Kapmozpapuieckas KoaieKyus.

Introduction. Geographical maps and plans are land use, economic relations. This makes the topog-
an integral part of the exhibits and foundations of muse- raphical plans as extremely valuable sources from eco-
ums. These cartographic documents are contain many nomic and geographical viewpoint. In addition, they can
economic, social, natural and other geographic data, show the development of a socio-economic mapping in a
identifying which in the geographical literature is not particular area. Also, it is possible to carry out historical
enough. In addition to geographical realities, topographi- and geographical analysis area as a whole. All this led to
cal plans contains many another nominal realities (names relevance of our work.
of owners, surveyors, draftsmen, clerical employees, Initial conditions of the study. Publications that
witnesses, adjacent land owners, local officials, etc.), reveal the theme of economic-geographical data on old
giving valuable information for the study of local an- maps and plans that are stored in museums are not nu-
throponomy, history, administrative structure, merous [1, 2]. Although the research a role of maps from

viewpoint of their use in the social- and economical geo-
© Kornus A., 2013 graphical studies in these specific conditions is very in-
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teresting. It extends the idea of communicative possibili-
ties of maps [3], gives an retrospective economic and
social geographical characteristics of the territory. An-
other prerequisite to conducting our study was the ab-
sence of any published information on mapping Putyvl
local lore museum collection, and the collection since
the inception of the museum properly was not processed.

The purpose of the article. The aim of our re-
search is systematic and comprehensive elaboration of
economic-geographical data that is available on the an-
cient topographical plans, which are stored in museums.
To do this, we investigated the cartographic collection of
Putyvl local lore museum, including its main part, con-
sisting of cadastral topographic plans of XVIII-XIX cen-
turies. We are thanking the Director of Historical and
Cultural Museum in Putyvl Mr. Sergiy Tupyk for help in
achieving the purposes of our study.

The main content of the research. The Putyvl
local lore museum is located in the structure of the State
Historical and Cultural Reserve in Putyvl, which is based
at the complex historical and cultural monuments of the
city and its environs. General reserve’s collection has 17
thousand original artifacts. Mapping part of the collec-
tion is small — about 15 units, the core of which consists
of inventory and project plans nineteenth and early twen-
tieth century.

Most part of cartographic collection is stored in
funds of the museum. Only a few plans are on display at
the exhibition. In particular, this is two plans of the nine-
teenth century: 1) the town plan of Putyvl and 2) the
Plan of dacha of the Behoscha village. City plan of
Putyvl was made at standard sheet and conventional by a
while for these objects the scale — 100 fathoms in 1 Eng-
lish inch (about 1 : 8500). The plan is detailed enough.
The built-up and vacant residential quarters are shown
by colored background, by letter symbols are depicted
churches and monasteries, important wood and stone
buildings, office buildings, retail and food establish-
ments and institutions, forges and even cabin for the
guard. Interestingly, the plan reflects perspectives of the
city — the places where planned to build new office
buildings, shops, educational institutions, factory dining
are shown. On the plan is remained the autograph pro-
vincial land surveyor.

Plan of dacha of the Behoscha village was made
in the same scale as the plan of the city. According to the
inscription on the plan, created it for show the lands that
pass to Behoscha rural society peasant owners from
landlord Earl O. Tolstoy. This plan is an important
document that allows showing of development of cadas-
tral mapping. In particular, at the plan is the division on
suitable land areas certain types of land (pasture, wood
forest, grasslands and arable land) and not suitable land
(under roads and streets, water bodies, etc.). The adja-
cent landowner’s areas of land are also shown on plan.
The plan included a receipt for payment of the cost of its
execution, dated September 6, 1801, signed by the
chairman of parish and parish clerks.

It should be noted that such inventory and project
plans are form the basis of the museum cartographic
collection. For example, the museum remains similar to
the previous cadastral plan of the land that was in pos-
session of the clergy Conciliar Trinity Church of Vy-
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shivka village of the Putyvl county. It is noticeable that
made it more “hastily”, but it shows an interesting divi-
sion of land by the owners: the shown under different
figures the lands of priest — Father Nicholas, lands of
deacon and clergy’s lands. In the lower right corner con-
tains a postscript “The plan amounted and area bypassed
by Chief surveyor of Chernigov landmark house D.O.
Maslennikov”.

Also in the funds of museum is kept another ca-
dastral plan, rather copy from “Geometric special plan of
Kursk province Putyvl district dacha, formed by special
decree called Part I of Zankovoy wasteland...”, created
November 10, 1861, apparently because of a dispute
between the owners of land. This copy is noted that the
original plan was created September 28, 1782 by serifs
azimuth method with using of magnetic azimuth and
marking their values to the plan — “This plan was com-
posed on the meridian of the magnetic needle”, more-
over, indicated that since its inception magnetic needle
“deviated to the east side of 4 degrees”. By a copy of this
plan can also be show, which focused while a just set-
tlement of land issues and the role of cartographic mate-
rials in this. Besides the author of the plan and concerned
people on it have undersigned “deputy from the Treas-
ury” authorized from the State Chamber of property col-
legiate assessor Tomin, and disinterested parties — “at-
testing witness’s extraneous people” was certified it. As
for the later copies, in the absence literate “attesting wit-
ness’s extraneous people” at the request of this people,
its accuracy proved priest of Lynove village J. Voskre-
sensky. Like the previous, this plan was created on a
scale of 100 fathoms in 1 English inch.

An excellent exhibit is another “Plan of dacha
Babiy Valley wasteland, possession of state peasants of
the Kursk province Putyvl County Biryuhovka parish”.
This is a copy, was given in 1873 to state peasants of
New Sloboda village, as the inscription on it — “On the
basis of article 36 the Highest approved of March 31,
1867 the rules about ownership records”. The copy was
withdrawn from the plan, which was carried out by rank-
ing officials of the Surveying Corps in 1867 in scale is
100 fathoms in 1 English inch. Unlike earlier, this plan
has a schedule of magnetic declination, which at that
time was amounted about 5,5°. The various methods of
image are combined on the plan: a qualitative back-
ground, the method of areas, linear marks. Relief is
shown by the washing method (Fig. 1). In the lower right
corner is the inscription “With genuine copied by sur-
veyor Shchurovsky” and “With original true. Head of
surveying Egorov”.

Equally interesting is the plan of Bochechki forest
dacha that was belonging of Putyvl Molchensky monas-
tery. The plan was made in 1895, by F. Rozhkovsky the
acting forest warden of Rylsk forestry of the Kursk prov-
ince and certified by the prior of monastery. On the plan
by main colors are shows the distribution of covered and
not covered with forest vegetation, and by shades of
primary colors are depicted age structure of forest
stands. This exhibit is also interesting that there is a
monument of nature protection, because it was created in
addition to the management plan, approved at a session
of the Kursk forest protection Committee September 5,
1895. About this is evidenced the inscription was made
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by member of this Committee Mr. Karteyev, certified by
official stamp. The plan created on special typographic
sheet, equipped with a compass rose the horizon, on the
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scale of 1 : 8400. This is the only one plan for this period
from the collection of the museum, where the scale is not
specified in inches and fathoms, but in centimeters.

Fig. 1. Plan of dacha Babiy Valley wasteland (1873)

The original part of the museum mapping collec-
tion is two project plans early twentieth century. One of
them — a project of single-storey wood house, based on a
stone foundation, on the Hrunska Street in Putyvl, com-
piled by M. Vykhodtsev. The project includes of map-
ping part — the plan of farmstead area with shown home-
stead dimensions, with prospective house and adjacent
land ownership in the scale of 10 fathoms in 1 inch Eng-
lish. This project contains a picture of the front of the
house behind a firewall on a scale of 2 fathoms in 1 inch.

On the backside of the plan is a handwritten reso-
Iution of 7 September 1902 on the implementation of
this building, signed by Mayor of Putyvl, members and
secretary of the town council, confirmed its seal. At the
end is indicated that buildings should be “made in all
things according to the approved project plan and fa-
cade” of house, and for violation of this requirement on
the intruder waited punishment “... in Article 66 about
punishment imposed by justices of the peace was men-
tioned”.

The second plan is interesting because it is one
only of a collection made by private surveyor. This is a
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plan of land with house and pasture in the Malushyne
village of Putiv County of the Kursk province, was be-
longing K. Bukolova. The plan was created “hastily” on
the special fabric as evidenced corrected immediately
(over of the main text) errors. It intended to conclude the
contract of sale of land to gentleman A.P. Yudenkov.
Done it in 1913 is in the usual scale of 100 fathoms in 1
English inch. As noted at the bottom of the worksheet
“In nature measured and the plan amounted by private
surveyor G. Knyshev”.

Conclusions. As we can see, Putyvl local lore
museum has a small but very interesting map collection,
which is based on the cadastral and project plans the
nineteenth and early twentieth century. Several plans are
exact replicas of earlier geometric plans XVIII century,
by which one we can assess the level of cartographic
works of the period of general survey. Most plans are
original, some of them made in a single copy. The most
common scale is 100 fathoms in 1 English inch (1:
8500).

Found that on the topographical plans are contain
many economic, social, natural and other geographic
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data (dwelling space of arable land, forest and other perspectives of their research are in a systems approach
land, information about the population and the econ- to the study of cartographic materials. This approach
omy). Topographic plans are complex cartographic would link analysis of the graphic part of maps, statistics
sources of economical and social geographical knowl- and verbal text that is in this kind of cartographic sources
edge. They are combine elements of written and figura- is significant, and sometimes — the dominant part of the
tive social-, and economical geographical data. Further total geographical information.
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Summary

Anatoliy Kornus. ECONOMICAL-GEOGRAPHICAL INFORMATION ON TOPOGRAPHICAL
PLANS OF XVIII-XIX CENTURY.

The paper presents the results of work with cartographic collection of the Putyvl local lore museum. The main
part of above mentioned collection are consists the plans, was created in the XIX century. They show separately small
parts of the former Putyvl County. The city plans of Putyvl are also considered. Some plans are copies of older, made in
the eighteenth century during the General Land Survey. Most of them are inventory and created to resolve land issues
that arose from the acquisition of state peasants of their land holdings according to the land reform of 1861.

Found that the topographical plans are contain many economic, social, natural and other geographic data (dwell-
ing space of arable land, forest and other land, information on the population and the economy), identifying which in
the geographical literature is not enough. In addition to geographical realities, topographical plans contains many an-
other nominal realities (names of owners, surveyors, draftsmen, clerical employees, witnesses, adjacent land owners,
local officials, etc.), giving valuable information for the study of local anthroponomy, history, administrative structure,
land use, economic relations. This makes the topographical plans as extremely valuable sources from economical-
geographical viewpoint.

Keywords: Putyvl museum, topographical plan, cartographic collection.
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