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TRANSFORMATION OF TOURISM OF THE EASTERN UKRAINE
IN THE CONTEXT OF A CONFLICT

The impact of conflict on tourism has been analiethe paper. The purpose of the work is to idgrilie transformational
changes in the state of tourism in the east of ldkras a result of the conflict. Analytical, dedvet statistical, systemic, compara-
tive-geographic methods of research have beentosadalyze the main indicators of tourism developimi has been proved that
all types of tourism suffer from the conflict, atite total number of tourists was significantly reeld. The conflict has once set a
promising direction for the economic developmenthaf eastern regions of Ukraine on the brink ddltdisappearance. The neces-
sity of studying the experience of eliminating tiegative consequences of conflicts on the develapwofethe tourism industry and
developing a strategy for its further developmenthie Donetsk and Luhansk regions has been establigor the first time a com-
prehensive analysis of the status of Donbass tournisdifferent periods has been conducted, nanueiythe eve of the conflict and
during the conflict, which showed that staying Ukeain a state of a conflict led to the emergenteew social and geographical
peculiarities of tourism development in the eddtkraine. It has been revealed that the conféedss to instability in the develop-
ment of tourism, tourists worrying about theiretgfrefuse to visit a country or region. This inally leads to a decrease in the
number of international tourist arrivals and revesnifrom tourism, a decrease in the number of tbakigects and collective accom-
modation facilities. It has been determined thattthurist attractiveness and image of the easegiom was almost lost as a result of
the conflict. The main provisions, the actual mateand conclusions of the article can be usediuther research on the develop-
ment of tourism in the Donbas and the creation ajrecept for overcoming the negative consequencéeaonflict in the period of
2014-2018 in Ukraine for the development of theamat tourism industry.

Keywords:tourism, conflict, tourist flow, image, risk.

Tanuna 3asapixa. TPAHC®OPMAIIIA TYPH3MY CXOIY YKPAIHH B YMOBAX KOH®JIIKTY

B crarti npoBeneHo anamiz crany TypusMy B JloHenpbkii Ta JIyraHcekiil 001acTsSX HamepemoIHi Ta B Hmepiox KOHMIIKTY.
3'sicoBaHO, IO TYPH3M 3a3HaB 3HAYHMUX HETaTHBHUX 3MiH Y CBOEMY PO3BHUTKY, BiJ0OYyJI0CS 3HAYHE 3HIKEHHS TYPUCTHUHUX IOTOKIB Y
CXiJTHHX O0JIACTSX, 3MEHIIWIACS KIJTBbKICTh TYPUCTHYHHX 00’ €KTIB, KOJCKTUBHUX 3aCO0IB po3MilleHHs. BU3HAYEHO, IO TYypUCTHYHA
MPUBAOIMBICTh Ta IMi/K perioHy Maibke BTpaueHO B pe3ysbTaTi KOH(IIIKTY. BHaigeHO mepesiik OCHOBHHX HETaTHBHUX HACIiIKiB
BILUTHBY KOH()TIKTY Ha TYpH3M SIK Ha CXOJIi TaK i 3arajom B YkpaiHi

Kniouogi cnoea: typusm, KOHQIIKT, TYPUCTUYHHI MOTIK, IMIJIXK, PH3HK.

T'anuna 3asapuxa. TPAHCO®OPMAIIUA TYPU3MA BOCTOKA YKPAUHBI B YC/IOBUAX KOH®DJIHKTA

B cratpe npoBenen ananu3 Typusma B Jlonenxoii un Jlyranckoil o6nacTsax HakaHyHE U B ITepHOA KOHGUIUKTA. BEIICHEHO, 94TO
TypHU3M IIpeTepIIell 3HAUYUTEIbHbIC HEFATUBHBIC U3MEHEHUS B CBOEM PAa3BUTHH, IIPOU30ILIO 3HAUUTEIILHOEC CHIDKEHUE TYPUCTUYECKUX
IIOTOKOB B BOCTOYHBIX O0JACTSAX, YMEHBIIMIOCH KOJINYECTBO TYPHUCTHIECKHX 0OBEKTOB, MECT KOJUICKTUBHOTO pasmermenus. Ompe-
JIEJICHO, YTO TYPUCTUYECKAs IPUBJICKATEIbHOCTh U UMUK PETHOHA TIOYTH yTPAa4yeHbl B pe3ynbTaTe KOH(IINKTA. BhIeneHo nepeyeHs
OCHOBHBIX HETAaTUBHBIX MOCIEACTBUH BIMAHHUS KOH(IINKTA HA TYPU3M KaK Ha BOCTOKE Tak U B LIEJIOM B YKpauHe.

Knroueswvie cnosa. TypusM, KOHQIHMKT, TyPUCTHYECKUIT IOTOK, HMHJUK, PUCK.

Introduction. Not the last place among a large tries, which could not even be thought of, predictee-
number of tourism problems is the conflict in thesEof come available today. Unfortunately, this globajyatée

the country. It sows panic and does not help dttag- trend does not depart from Ukraine and our tourisis
ists. visit other countries.
The conflict has already caused Ukraine consider- Consideration of the main obstacles of tourism de-

able social, demographic, environmental and economi velopment is directly related to the domestic ecoico
problems that undoutly will be reflected in touristiney problems of country sustainable development. Indeed
have already led to a significant reduction in tstur for all the complexities and contradictions inhérienthe
flows not only in the eastern regions, but alsotighout conflict period, the country sustainable developimen

the country. must testify the viability of the idea, its confdtynto
The annexation of the Crimea, events in the eastnational interests and priorities.
and south of Ukraine today caused changes in the-st Research on the problems of tourism development
ture and volumes of external and internal tourisywg. was reflected in the works of V.Azar, O. Amosha,
The occupation of the Crimea led to the loss ofuabo I. Balabanova, M. Birzhakova, D. Vedenina,
30% of the recreational and tourist potential. A. Grischuk, V. Danilchuk, S. Demyanenko, V. Kifjak
The problem is also the increased level of insitgbil M. Kruglov, A. Mazaraki, O. Macari, M. Malskoy,
in a global scale, the terrorist threat to tourigtspar- N. Podolchak, J. Poplavskoy, A. Terebukh,

ticular in relatively stable economically developsmin- T. Tkachenko, V. Tsybukha, V. Fedorchenko, G. Harri
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A. Chudnovsky, L. Shulgina. However, the problermfis 0 connected with the history of the region developmen
tourism sustainable development were considerey onl Historically, the industry has developed in thisaand

occasional in the special literature, both foredgnl do- even the public opinion has been formed that touris
mestic. These are the works of E. Bogdanov, D. Bpwe can not be developed in the east. But in the prdlico
R. Braymer, S. Vanhill, D. Gilbert, L. Hryniv, period in the eastern regions such tourism typesusal,

M. Doleshnyi, A. Durovich, |I. Zorin, M. Kabushkin, curative and health, religious, and industrial tetrto
V. Quarterly, O.Kuzmin, K. Coopera, N.Raskina, develop. The tourist industry in the Donbass regiofi
V. Fedorchenko, D. Fletcher, V. Tsybukha and others  fered the greatest blow after the start of homsitin

Therefore, it is necessary to continue activelgdeae 2014. The military conflict has once put forwargram-

velop research on this issue. ising direction of economic development of the east
Great deals of works are devoted to the study@f th regions of Ukraine on the brink of total disappeama
theoretical foundations of conflict situations hetworld All of the above shows the need to study the experi

and in Ukraine. It is important to bear in mind tthlais ence of eliminating the negative effects of comdlion
issue is extremely complex. The essence of thistqpre  tourism development, and to develop a strategyitfor

is being investigated nowadays by different edusato further development in the Donetsk and Luhansk re-
and scholars: Averin A., Aziz Kh., Baidyk O., Dra- gions. Consequently, in view of the foregoing, maa
kos K., Zavarika G., Zelenko O., Tkachuk L. andeosh speak of the relevance of the topic of the study.

Most of the authors describe the aspects of thadmpf The purpose of the paper is to analyze the state of

conflict situations on tourism activities. tourism of eastern Ukraine in the pre-conflict arah-
Thus, the Russian philosopher Averin A.N., devel- flict periods.

oping an expertise in the area of state regulatbn Methodology. The research methodology combines

demographic and migration processes, implies that m the empirical (observation, comparison) and thécakt
gration can be caused by political, economic, $paizd (systematization and classification) methods oérstific
spiritual processes. The author has focused onmehe  knowledge. During the process of writing the aetitthe
sons which include military, national, ethnic, gébus historical method and the synthesis of the resl#ts are
conflicts, terrorism, environment and climatic fast used. Analytical, deductive, statistical, systengtom-

[1]. parative-geographic methods of research have bseth u
As regards O. Beidyk's conclusions, who argues to analyze the main indicators of tourism developine
that the armed conflicts of various sizes and poater Results and discussionThe events of 2014-2018

ways have a proportional “effect” on tourism deyelo in Donbass (Donetsk and Luhansk regions) caused the

ment which reduces the image of the country, dgstro decline of local tourism, which, before the starthos-

the tourist infrastructure and leads to the destrnoof tilities, came out of a crisis and gradually begamgain

the historical and natural heritage , they areimatoubt momentum.

[2]. About the gradual development of tourism in the
The author agrees with L. Tkachuk's opinion who Donetsk region one can find out from the statistitzta

believes that due to the growing political instiyithe provided by the central and regional authorities tfe

tourism sector faces serious challenges and negativ collection and processing of statistical data. Tian

opinions of the situation in the country causesadlide indicators of tourism development in the Donetskl an

in the tourist flow [13]. Luhansk regionss in the pre-conflict period haverbe
The tourist attraction of the region was noted by shown in tables 1-4.

such scholars as Myshechkin G.V. and Anasova @.S. | As can be seen from the data presented, the donflic

particular, they indicate the possibilities of tisun de- in the Donbass has not been the only reason foiciegl

velopment in Donetsk region. Moreover, they choose the number of tourist flows in the region. Sincel20

those objects that are potentially interesting téarists there has been a gradual decline in the numbeoists

and offer such directions of tourism developmeninas  visiting the Donetsk region.

dustrial tourism, business tourism, ethno-touriguit; The main reason for such a decrease is likely to be

grimage [11]. economic problems and a decline in the standatd/-of
However, the state of this issue in the regional as ing, which negatively affected the tourist visit the

pect, namely in Lugansk and Donetsk regions issnbt Donetsk region. Even the fact that the capitahef Do-

ficiently well developed [5, 6, 7]. netsk region in 2012 hosted key games of the Eamope
By reason of the armed conflict we lack of new sci- Football Championship did not save the situation.
entific works. It is worth paying attention to The data presented in Table 2 shows that during the

0.0. Zelenko's work on the prospects of Luganskarg key period of the tourist infrastructure, in pautér, such

tourism development in the conditions of militargda  a key element as hotels has practically not deeslop

political instability. The author draws implicati®rthat Moreover, there is a slight decrease in the nundfer

various types of tourism have the right to existlan collective accommodation facilities and visitors owvh

stresses the necessity to develop tourism in th@me stayed in them.

including farm holiday, medical, religious and irsthial A little bid better in comparison with Donetsk, the

tourism [8]. main tourist indicators of Luhansk region look like
Objectives hypothesis Tourism in the eastern re-

gions of Ukraine has only recently started to foltmvas
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Table 1
Tourist streams in the Donetsk region on the evetlud conflict [14]
(persons)
Number of tourists Of the total r?umb(_er of tourists:
Years served by subjects _ _ tourists-citizens domestic ¢ Number
of tourist activity foreign tourists | of Ukraine who trav- tourists of excursionists
eled abroad
2000 77675 1646 22116 53913 19898
2001 112912 1742 25443 85727 24314
2002 111783 3476 28569 79738 20079
2003 158909 5137 34018 119754 23587
2004 93739 1332 34346 58061 23190
2005 106534 1008 39880 65646 26357
2006 125568 1263 54585 69720 25520
2007 151924 1720 64507 85697 20469
2008 155869 3538 61760 90571 21979
2009 123073 3137 50211 69725 14831
2010 138833 3078 60497 75258 30852
2011 88461 1113 50486 36862 7084
2012 90928 1109 52942 36877 9459
2013 91011 1110 53214 36901 9501
Table 2
Collective placements in the Donetsk region. in 2042013 [9]
Number OLﬁg!,eﬁi\i/tes placement Number of seats, units Number of people placed
Including Including Including
Years hotels and hotels ang hotels and
Total similar [ specialized  Total similar | specialized| Total similar specialized
accommoq placement accom- | placement accom- placement
dation tools modation tools modation tools
facilities facilities facilities
2011 494 140 354 51033 6351 44682 410028 191548 218480
2012 483 135 348 51066 7577 43489 471705 238745 232960
2013 458 139 319 48859 7570 41289 454175 233969 220206
Table 3
Tourist streams in Lugansk region in 2000 — 2013]1
(persons)
Years The number of tour- Of the total number of tourists:
ists served by tourists-citizens Number
the subjects of tourist . . . . . L
activity of Ukraine — foreign tourists of Ukraine who domestic tourists of excursionists
total traveled abroad
2000 23710 476 1931 21303 9487
2001 28788 439 2852 25497 13342
2002 41335 515 3714 37106 23615
2003 42126 850 4655 36621 26215
2004 41662 603 5147 35912 28639
2005 48898 17 6913 41968 34889
2006 50881 162 10761 39958 30993
2007 59096 158 14088 44850 39984
2008 53279 126 15487 37666 21022
2009 44341 163 11584 32594 29940
2010 35880 162 13304 22414 20062
2011 15558 94 9284 6180 1854
2012 21981 120 12231 9630 6839
2013 22015 122 12300 9603 6741
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Collective means of placement in Luhansk region2011-2013 [10]

Table 4

Number of cpllectl\_/e placement Number of seats, units Number of people placed
units, units
Including Including Including
v hotels and hotels and hotels and
ears L - o - o -
similar ac- | specialized similar specialized similar ac- specialized
Total Total Total
commo- placement accommo- | placement commo- placement
dation fa- tools dation fa- tools dation fa- tools
cilities cilities cilities
2011 112 60 52 7123 2859 4264 142399 95943 46456
2012 109 45 64 6195 1749 4446 141113 90788 50324
2013 105 51 54 5741 2078 3663 145289 101945 43344

At the beginning of the second decade of the XXI
century there was a marked decline in the oveoaltist
flow, however, in 2012 the tourist sector of Ludans
region managed to return some lost positions.

Of the data presented in Table 4, it can be sesn th
the hotel sector in the Luhansk region has almaost n
developed. Significant reduction of collective aweoo-
dations in 2013 compared with 2011 is observed.

For a long time, the territory of Donetsk and

Extremely promising for Donbass is the develop-
ment of industrial tourism. A peculiar tourist atttion
card of the region was the Artemivsk Sparkling Wyne
the salt mines of Soledar city.

"Green tourism" is also perspective. In Luhansk re
gion, before the beginning of 2013, several digetion
the development of this type of tourism were introed
at once, namely : green, industrial, recreationagni-
tive, sports, etc. Despite the fact that the Lugaegion

Lugansk regions, whose economic potential was domi-belongs to the group of industrial regions, it feagry

nated by a strong industrial base, was not consitias
attractive tourist areas. However, at the beginmhthe
twenty-first century a number of leading scientiatsl
experts talked about the possibility of developihg
tourist potential of the Donbas region. In partizulthe
tourist attractiveness of the region was noted bghs

chance, despite this fact, to reposition itselftba na-
tional market of tourist services as a touristeative
region [11].

Several significant tourist objects are locatedhia
Luhansk region, in particular, 7 territories andeaks of
the nature reserve fund, among them are such hatura

scholars as GV Myshechkin and O.S. Anosova In themonuments as Aidar Terrace and Congresses Yar,

article devoted to the analysis of the possibgitid de-
velopment of the tourism industry in the Donbabkgyt

Lugansk Nature Reserve, 6 parks - memorials ofére
den park art, 13 wildlife sanctuaries, 48 naturenmo

note: "Donbass (meaning Donetsk and Lugansk regions ments, 14 nature reserves [7].

has significant opportunities for tourism developitne
outstanding geological, hydrological and botanical
monuments of nature, rich historical past of thgiar,

Green tourism received a significant spread on the
eve of the conflict in Lugansk region. In 2007 the-
hansk Regional Branch of the Union for the Prommotio

numerous historical and cultural monuments, resortof Rural Green Tourism Development in Ukraine was

complexes, dozens of unique productions, etc. Moder

founded. In two years, the division of the uniormmu

Donbass is the most densely populated region ofbered about 10 estates, the number of which grem fr

Ukraine. All this can not but attract the attentimindo-
mestic and foreign tourists "[11].

year to year [7].
In addition, the work on inventory of attractiveite

Then they point out to those objects that are poten ist facilities and the entire tourist infrastru@wvas in-

tially interesting for tourists. According to théirforma-
tion, in 2012 in Donetsk region was concentrateth 16
sanitary-resort establishments of Ukraine. Withie t
region there is 110 km of coast of the Sea of Awith
unique sandy beaches, at the state level theredl ke
protected areas, including two national parks (YHol
Mountains”, "Meotida"), Khomutovsky step, "Stone"
reserve Graves", lakes of Slovyansk district okkairi-
gin, Krasnolimansky forest with unique climate, icewl
landscape parks (RLP)"Kleban-
Bik","Zuevsky","Polovets  steppe","Donetsk ridge",
landscape reserve" Bestash "etc. [11].

In addition, the Donbass has the potential to de-

velop such areas of tourism as: industrial touribmsi-
ness tourism, ethno-tourism, pilgrimage. Also ia bo-
netsk region there were public organizations ofoma
minorities: the Greek diaspora in the Priazovye riivta
pol city), the German diaspora in the Telmanovsisy d
trict, the Jewish community in Donetsk, etc. [11].

67

tensified, work was carried out on the certificatiof
rural homesteads, tourist guidebooks "Lugansk regio
the dawn of Ukraine", "Magic Lugansk region. Holida
in the countryside "," Routes in Lugansk "[8].

Thanks to the enthusiasts of tourism industry devel
opment in the eastern regions of Ukraine, in thset fi
decade of the XXI century Donbass Territory began t
gradually attract tourists. Thus, according to [Esrb
magazine, in 2011, according to the level of tduais
tractiveness, Donetsk ranked 9th, Lugansk - 40th, A
temivsk - 44th, Mariupol - 50th. In 2012, the résul
were somewhat better: Donetsk - 3rd place, Arteknivs
32nd, Lugansk - 42nd, Mariupol - 46th. All this pts to
positive developments, but to a significant improeat
in the image of the region was still far away [8].

The tourist potential and attractiveness of thet Eas
of Ukraine for travelers increased significantlyeafthe
holding of separate matches of the final part efEuro-
pean Football Championship in 2012. Within the feam
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work of the preparation for this event, large-sdafea-

structure projects have been implemented, new ralltu

institutions have appeared, which became a totmigh-
light the region ". Similar changes took place ooly in

held on the new stadium, but also in other citieBan-

bass. In particular, on June 2, 2012, in honor hef t
championship, a museum dedicated to the outstanding

Brazilian football player Pele [8] was officiallypened

in Luhansk.

In general, according to the results of the towerst
terprises of the region in 2013, Eastern Ukraine wia-

compared with 2012. Domestic tourism (by number of foreign tourists, compared with 2013, has more than
visitors) by the results of 2013 (comparatively hwit
2012) increased by 6% and amounted to 70.7 thousan®016-2017 were from Moldova, Belarus, Russia, Hun-

people. The volume of tourist services provided tfeg
relevant period has increased by 6,4% and amounted many.
581,7 million UAH. In the budget of the Donetsk iy
for the provision of tourist services in 2013 1tnhBlion

UAH were received [8].

The conflict in the Donbass 2014-2018 was one of

the main reasons for deepening the social and egicno
crisis in Ukraine. It affected all the Ukrainianoeomy,
and tourism was no exception. Over the past foars/e
Donetsk, where international football meetings were there has been a decline in indicators in manystrohs:
the number of tourists, the number of tourist fties,
the total tourist flow.

In particular, the state statistics authoritiesorded
a decrease in the number of tourists who traveted t

Ukraine. This trend has been reflected in Table 5.

Consequently, according to official statistics past
on the website of the State Statistics Serviceait be
ited by 170,39 thousand people, which is on 1,5%emo seen that over the last two military years, the Ipemnof

doubled. The most foreigners who arrived in Ukraime

gary, Poland, Romania, Slovakia, Turkey, Israely-Ge

Other indicators of arriving foreign citizens to

Ukraine, in particular, cultural and sports excles)g
have been significantly decreased (Table 6-7).

Table 5
Entry of foreign citizens-tourists to the territorgf Ukraine during the conflict [14]
2013 2014 2015 2016
488496 146804 137906 126845
Table 6

Entrance of foreign citizens to the territory of Waine for sports and tourism exchange in 2013-20[13]

2013 2014 2015
5841872 2814021 720253
Table 7
Tourist streams in Ukraine for 2013 — 2016 [14]
Number of Number of Number of Tourists-
citizens of foreign citi- tourists served Foreian citizens of Domestic Number of
Years Ukraine zens who by subjects of tourisgts Ukraine who tourists exCUISIONists
who trav- visited tourist activity traveled
eled abroad Ukraine Of Ukraine abroad
2013 23761287 24671227 3454316 232311 2519390 702615 657924
2014 22437671 12711507 2425089 17070 2085273 322746 1174702
2015 23141646 12428286 2019576 15159 1647390 357027 71254
2016 23257145 12578165 2009478 14975 16168178 364142 04834

The given statistical materials show a very notice- sanatoriums and health facilities in 2016 was cause
able decrease in connection with the conflict ef gen-
eral tourist flow in all directions. This applies both
external and internal tourism.

sanatoriums and health facilities (Table 8).

The reduction in the number of tourist facilities i

the period from 2013 to 2014 was due to the faat ¢h

significant number of them was in the zone of Rarssi

occupation in the Crimea, or in the territory of tATO
in the Donets Basin. A further decrease in the remalh

the deepening economic crisis.
Also, according to official statistics, for the tfas
three years the decline in the profitability of tioerrism
The conflict between 2014 and 2018 negatively af- industry, as shown in Figure 1, has been recorded.
fected the development of Ukraine's tourist infuast
ture. In particular, there is a decrease in the bamof

Thus, in connection with the beginning of the ATO,

there is a significant decline of the tourism indysn

the area of hostilities. This can be argued, basedta-
tistics provided on the website of the Main Depamnin
of Statistics in Donetsk Region. In particular, tthata
presented here indicate a reduction in tourist $l¢Wa-

ble 9).

The given data shows a catastrophic reduction of

tourist flows in the Donetsk region. The numberfaf
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eign tourists visiting the region in the first ysaf the domestic tourists for the same period also deccebhge
conflict decreased by almost ten times, the nundfer five - six times.

Table 8
Sanatorium and spa facilities in 2013 — 2016 [3]
Sanatpriums and Sanatorium- Houses and Camps_and ot_h_er Children's health and
Years | boarding houses . . recreation facili- - o
) preventorium holiday resorts . recreation facilities
with treatment ties
2013 477 165 271 1916 18549
2014 320 118 90 1400 13977
2015 309 79 76 1399 9743
2016 301 77 71 13979 8945
7000,0 - 6360,1 6199,8
6000,0 - 4685,4 —= — 5432,7 47977
5000,0 — —n
4000,0
3000,0
2000,0
’ 639,8
1000,0 252,3 294,7 297,0 134,0
0,0 A . & . A— ; —* .
2011 2012 2013 2014 2015
—&— Entities —&— Individual entrepreneurs
Fig. 1. Income from provision of tourist services)in.UAH [14]
Table 9
Tourist streams in the Donetsk region in 2013-20[16}]
The number of tour-
ists served by Foreian Tourists-citizens Number
Years the subjects of tour- 19 of Ukraine who Domestic tourists -
. o tourists of excursionists
ist activity of traveled abroad
Ukraine — total
2013 113917 1222 80426 32269 10005
2014 14834 147 6767 7920 630
2015 13978 149 6015 7154 590
2016 13478 154 5075 6785 584

During the years of the conflict, the number of ob- occupation zone, part of it was destroyed, pait ofas
jects of tourist infrastructure in the Donetsk megihas closed due to a significant reduction of the tduteswv to
been significantly decreased. This tendency isriglea the region.
traced in Table 10 below. The given data will shitvat Even more reduction of tourist flows due to the be-
in the conditions of the conflict the number of rist ginning of the conflict is observed in the Lugamsgion
objects in the Donetsk region has been decreaséiidby (Table 11).

- six times. Some of the collective facilities wenethe

Table 10
Children's recreation and holiday facilities in th®onetsk region in 2013 — 2016 [3]
Number of institutions, units They have seats, units
Years i i i i
Total ' including healj[h. Total . including heallth.
improvement facilities improvement facilities
2013 1093 61 19107 19107
2014 590 25 9200 9200
2015 324 18 5800 5640
2016 275 15 4571 4821
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Table 11
Tourist streams in the Luhansk region in 2013 — ZD[14]
The number of
tourists s_erved by . . Tourists_—citizens . . Number
Years the subjects of Foreign tourists of Ukraine who Domestic tourists -
tourist activity of traveled abroad of excursionists
Ukraine - total
2013 34699 33 21709 12957 6684
2014 791 2 762 27 —
2015 939 - 872 67 -
2016 1896 - 1814 82 -

So, we see that the tourist sector of the Lugaesk r lision between the checkpoints of the first andosec
gion has suffered the most from the conflict. Theak boundaries.
flow of foreign tourists that had been before, 1@ In connection with the beginning of hostilitiestire
was almost completely interrupted. However, thgdat Luhansk region, the number of tourist objects dfedi
decline was the number of domestic tourists, whe, a ent destination were significantly decreased. Irtiga
cording to statistics, visited the region quiteiaay for lar, the number of children's recreation and hgliéa
the last pre-war year. cilities were decreased significantly (Table 12).

This is also due to the fact that in 2015, bydhe The number of other tourist objects were also sig-
ders of the head of the regional state administnatithe nificantly decreased (Table 13). The catastropbdavuic-
head of the military-civilian administration from tion of the tourist flow could not but negativelffexct the
07.04.2015Ne 127 and from 05.2015 to 511 were for- development of tourism infrastructure. The giveriada
bidden to conduct tourist trips, excursions and -cam shows a significant reduction of hotels, and otneans
paigns in the region. By order of the head of #gianal of collective accommodation.
state administration - from 09.08.20X%6464 the ban on Thus, we can state that the events of 2014-2018,
tourist trips, excursions and hikes in the regiaaswan-  connected with the conflict led to the crisis of tiourist
celed, except for the Stanichno-Luhansk, Novoaygars industry of the Donbas.
and Popasnyansky districts located along the lfreob

Table 12

Children's recreation and holiday facilities of theuhansk region in 2013 — 2015 [14]

Number of institutions, units They have seats, units The ”“”.“be.f Of. children who were in
institutions, persons
Years including health including health including health
Total improvement Total improvement Total . 9 o
i ot improvement facilities
facilities facilities
2013 788 36 9720 9720 53558 17036
2014 193 2 225 225 9836 287
2015 167 5 1695 1695 9398 2429
Table 13
Collective means of placement Lugansk region in 304nd 2014 [10]
Number of cpllectiye placement Number of seats, units Number of people placed
units, units
Including Total Including Total including
Years hotels and hotels and hotels and
Total similar specialized similar ac- specialized similar ac- specialized
accommo- | placement commo- placement commo- placement
dation means dation facili- means dation fa- means
facilities ties cilities
2013 105 51 54 5741 2078 3663 145289 101945b 43344
2014 21 13 8 1682 585 1097 9715 5195 4520

Many of the sites that previously caused intenest i losses were incurred for 18353379 thousand UAH.
tourists are in the occupied zone or in the dazgee. Among them, and the Kleban Bick Landscape Park,
So, during the conflict, in the Donetsk region,i@4titu- which is located between 2-d and 3-d lines of deden
tions of cultural and tourist sphere were damaged a (part of the park has been mined); during the canst
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tion of defensive buildings in the Volodarsky disty the conflict. Even those regions of the Luhanskameg
mounds were damaged [7]. where there were no military actions, remain uaative

The situation is also not better in the Luhansk re- for tourists and travelers. First of all, they éoeated in
gion. Like O. Zelenko noted, pondering of the cense the area of anti-terrorist operation, on the teryitof
guences of the military conflict for the developrnei which all important routes are blocked by block tpos
tourism in Lugansk region: "Today, from 18 regimfs  and the passport regime is in force. In additioncimof
Lugansk region, its tourist and recreational resesican  the local infrastructure, in particular, roads avepoor
offer only 10 districts, namely: Bilovodsky, Bilokakin- condition, due to the fact that heavy military goent
sky, Kreminsky, Markovsky, Milovsky, Novoaydarsky , has long been moving along them. The lack of eiffect
Novopskovsky, Svatovsky, Starobilivsky and Troitsky infrastructure was a typical problem of the eastern
districts. Two more districts: Stanichno-Luganskyda gions of Ukraine before the start of the Anti-Teisb
Popasniansky are although under the control of theOperation. In 2013, the international organization
Ukrainian authorities, but close proximity to tHaé of "Fredrich Ebert Stiftung" conducted a study of ttate
collision" of the warring parties, and now the irgdate of roads in various regions of Ukraine. According t
condition of the existing housing and communalanfr  expert opinions, the infrastructure of Luhansk oegis
structure does not allow them to be considered esen characterized by "outdated rolling stock of passeng
potentially attractive territories for developmeatrism transport; incompatibility of the transport infrastture
in the near future"[8]. with modern requirements; low throughput of natlona

In addition, with the onset of the conflict, modt o roads; loss-making of transport due to the prowisib
the green tourism objects located in different aneare numerous travel privileges under conditions of ffisu
forced to close [8]. cient budget financing; heavy traffic in the steeef the

The Lugansk natural reserve, which is still in the regional center and low traffic safety on the roads
zone of active armed confrontation, has suffereanfr

Table 14
Distribution of tourists serviced by tour operatoasid travel agents according to the trip purposeaofd types
of tourism in 2016 by region, persons [14]

Including the purpose of travel Of these,
Served service, children
tourists, all | business, | leisure, rest | treatment| sport special | others| are0-17
training years old
Ukraine 2250107 17623( 1902900 79412 2982 168 87815 199956
Regions
Vinnitsa 11348 5 11327 2 - - - 1681
Volyn 16525 6 156498 871 - - - 1448
Dnipropetrovsk 24296 207 23037 918 134 - - 4143
Donetsk 9753 69 9240 56 1 - 38[L 1550
Zhytomyr 2597 2 2595 - - 1 1 398
Zacarpathiy 6705 76 6532 17 8b 1297
Zaporozhye 21016 278 19784 949 - - - 2488
Ivano-Frankivsk 74919 - 72273 334 - - 231p 3587
Kyiv region 11001 6 10815 151 / 2p - 1763
Kirovograd region 2181 20 2137 24 - 316
Luhansk 577 4 535 38 . . 1 4(
Lviv 138048 658 74267 61645 406 1p7 M5 9291
Mikolaiv 5575 2 5561 10 2 - 61p
Odesa 43355 12721 30002 3b 7 276 247 2454
Poltava 3383 123 3076 122 2p 40 - 689
Rivne 4266 3 4247 16 595
Sumy 5665 1559 3867 27 - - 217 2843
Ternopol 2934 41 2764 . 129 - - 914
Kharkiv 19122 89 18529 45% 1p 37 - 2386
Kherson 4647 2 2987 1644 - - 1p 544
Khmelnitsky 9319 10 8782 24 508 1048
Cherkassy 2624 1 2542 63 1 566
Chernivtsi 11731 185 11304 29 5L il 196 1275
Chernihiv 3869 4 3861 4 ] 340
Kyiv 1814651 160154 1557189 11961 2138 265 82939 159871

Excluding the temporarily occupied territory of tBeéimea Autonomous Republic, the city of Sevastapdiparts of ATO zone.
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First of all, there is a lack of a clearly formadt
strategy for tourism development, its main diratsio
have not been defined.

The legislative framework, including the legal
mechanisms for the transfer of objects to privatee
preneurs, which they are ready to turn into poptdar-
ist establishments, needs to be improved. It i3 aézes-
sary to develop the principles of exempting sucjedb
from excessive tax pressure, at least at the sihfEr-
mation.

The intensification of efforts to promote tourism
opportunities in Luhansk and Donetsk regions, latth
the local and state level is not less important.eieav,
this is impossible without creating a region bramtiich
will show potential tourists, with what, they shdube-
come familiar first of all, if they visit the easteregions
of Ukraine.

And finally, the key issue that can not be solved
without active state support is the developmenthef
Donbas infrastructure, which had been in declinieree
the war. It has always been a factor that frightepe-
tential tourists from visiting the region.

The analysis of the impact of the conflict on teuari
in the eastern regions could not but be entireghfened
on the country, so we propose to stay on this issie
well.

According to the world rating of the foreign tousis
number, compared to the data of 2013, UkraineHa#t
of the position dropped from 14 to ®%lace, and re-
duced the number of visitors from 24671 thousanal pe
ple to 12721 thousand people. According to theeStat
Statistics Service in 2016, the regions of OdeKsay,
Lviv and Ivano-Frankivsk are tourist-developed osgi
as it was before. Thus, 43355 tourists were seirvekde
Odessa region, in Kyiv region and Kyiv - 1825652, i
Lviv - 138048, and in Ivano-Frankivsk regions - 789
Totally in Ukraine it was serviced 2250997 peofld][
(Table 14).

Kherson, Odesa and Mykolayiv regions enjoy popu-
larity. But, there the service does not corresptinthe
value of process that grew up in times after theupa-
tion of the Crimean peninsula. Although in the $euh
part of the country last year rested about 3 rmilleeo-
ple. In other directions, such as the Carpathi@hgrno-
byl and Pripyat, and others - the number of tosirigt
creased by 20%.

Israel is also in a state of war constantly ardbis
not prevent the country from developing economias a
tourism. We really need to take the experiencehaf t

country. Ukraine is a brand, its image needs tdéel-
oped and promoted, no matter what. It is also ligefu
public relations and for the economy of our country

So, it can be noted that the favorable geographical
location, attractive tourist resources, the present
sights, developed tourist infrastructure and sttillgbor
resources do not guarantee the successful devetldpme
of tourism. In fact, a paradoxical situation arisesen
countries with less attractive natural and cultural
historical backgrounds than Ukraine have a sigaifity
higher ranking of tourist attractiveness in the ianar-
ket for tourist services. It is a fact that in ttenditions
of globalization, in order to increase the ratiffigaurist
attraction, it is necessary not only to monitor iheica-
tors of tourism development, but to use activeby lgwv-
ers of geo-differentiation and positioning of thwurist
space to reflect the distinctive features of natidaurist
product offer.

Conclusions, recommendations and future re-
search.The analysis of statistical data allows us to rasse
that in the pre-conflict period, attention was paid to
tourism in the region. Tourism in Lugansk and Dsket
regions was not perceived as a strategic sphezeddh
velopment of which would contribute to the revitah
tion of the social situation and economic growtimisT
was due to its low growth rate, which was manife:ste
abandoned infrastructure, relatively small numbér
hotels, lack of legislative guarantees of the @iy of
local tour operators. As a result, the number ofigts
visiting the region during the pre-conflict periodas
relatively small compared with other regions. Tia-c
flict between 2014 and 2018 only deepened the iagist
problems and contributed to the emergence of nesg.on

Today, Ukraine needs significant investment in
tourism development, first of all, in tourism inftauc-
ture, which is one of the main reasons preventhey t
growth of the tourist sector due to its obsoletirmand
the inability to meet the needs of potential consisn

The current state of tourism of the east of Ukraine
can be defined as complex and controversial, as tre
serious social and geographical problems of theréte
cal and applied nature. Social and economic presess
are becoming more unpredictable, which leavesnits i
print on the development of tourism. Significanaobes
of the political map of the world, structural chasgn
the international economy, the finding of Ukraimea
state of conflict led to the emergence of new day®-
graphical features of the development of tourisnthi
east of Ukraine.
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