Bb.I". Casuenxo,

K.€.H., mpod., 3aBimyBad kadenpu
nepsxaBHoro OyaiBHuuTBa XapPl HALY,
A.B. Jlanunenxo,

cinyxau XapPIl HAJTY

BUKOPUCTAHHA AHKETYBAHHA SAK METOY
COHIOJOI'TYHOI'O AOCJIIKEHHSA I AHAJII3Y ITIOTPEDB
3 NIABUIIEHHS KBAJI®IKALIT YIIPABJIIHCHKUX KAJIPIB

Posenanymo  cymuicmv  ankemyeanuss AK 00HO20 3  HAUe@eKMUGHIWUX —Memoois
00CNIONCEHHST POOOMU YRPABTIHCOKUX KAOPIB, NPOAHANIZ308AHO OAHI COYIOIOCIYHUX OOCAIONCEHb 8
VIPABNIHCHKIU chepi 0111 NoOaAIbUO20 BUKOPUCTIAHHSA OMPUMAHUX pe3yibmamis y niod2omosyi,
nepeniocomosyi ma nio8uUWeHHI Keanigikayii 0eprHcasHux ciyricoosyis.

KirouoBi cjioBa: aHkeTyBaHHS, COIIOJOTIYHI JOCHIIKEHHS B YIPaBIIHCHKIN cdepi,
YIPaBIIHCHKI KaJIpH.

CporojiHi y mpolieci CTaHOBJIEHHS JI€MOKpPAaTUYHOI, MPaBOBOi, COIaIbHOI
Jep>KaBy HAJ3BUYAHOI aKTyaJlbHOCTI HaOyja morTpeda B MIATOTOBLI KEpPIBHUKIB
HAWBUIIOrO PiBHA, IO MAalTh JOCTATHIO MOTHBAIlIO, >XUTTEBO HEOOXITHY JUIS
e(eKTUBHOTO JIEP)KABHOTO YMpaBIiHHI. AJDKe AepKaBHA CiTyk0a Mae 3a0e3nedyBaTu
OpraHi3OBaHE 1 Pe3yJIbTATUBHE JIepKaBHE YINPABIIHHS 3a PAXyHOK PO3BUTKY CBOIO
COITIaJIbHO-TIPABOBOI'O 1IHCTUTYTY Ta IMpodecioHaizalli BIaCHOT0 KaJIpOBOIo CKIIay.
Ile BuMarae 3HAYHOrO PO3LIMPEHHS cPepU YOpaBIiHHS, 30UIBIIEHHS O00CITY Ta
YCKJIQAHEHHS XapaKTepy pooOiT, [0 BUKOHYIOTHCS JEP’KaBHUMU CITYKOOBIISIMHU.

3pocTae BIAMOBIIATBHICT 32 SKICTh 1 CBOEYACHICTh MPHUUHATTS PIIICHb Ta iX
BUKOHaHHSA. HaykoBO-TeXHIYHHI MpOrpec TMEepeTBOPIOETHCS Ha MOTYKHUK 3acid
YIPaBIIHCHKUX HOBOBBEJEHB, CIIPSIMOBAHUX HA CTBOPEHHS YMOB JJIS MPOJAYKTHBHOI
pobGoTu. Y 3B’s3Ky 3 IUM B OpraHax JACpPKaBHOI BJIaJH CTaBISATHCS BUCOKI BUMOTH
o710 MpodecioHaTi3My MEePCOHANY, Bl SKOTO 3aJIKUTh €(EKTUBHICTh MisUTBHOCTI
BCi€l ycTaHOBW uuW opradizamii. OTxke, MaloTh OyTH BUPOOJICHI YiTKI METOOJIOT1UHI
3acaau 3JIMCHEHHs Oe3mepepBHOT MIATOTOBKM Ta MiJBUINCHHS KBasidikaiii
YIPABIIHCHKOTO TIEPCOHATTY.

AHanmizyroud ToTpeOW B MiABUINEHHI  KBamidikarli, nepeadadaeTbcs

KOMILUIEKCHE 3aCTOCYBaHHsI SIK Oe€3MOocepeHIX, TaK 1 OMOCEPEIKOBAHHUX METO/IIB
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OTPUMAaHHS CTATUCTUYHOI 1HOpMAIli, IO TMOSACHIOETHCSA PI3HOIJIAHOBICTIO Ta
0araTo/DKEpebHICTIO  SBUIIA YW TPOIECy, IO JOCHIIKYeEThcs (mOoTpeOu B
niABULIEHH] KBamidikauii). BukoOpHCTOBYIOUM JnHIllE OMNOCEPEIKOBAaHI METOMM,
orpuMana iHdopmarliiss Oyae HenmoBHOW0. TimbKH MepcoHidikoBaHa iHPpOpMAIis, IO
BiloOpakae  1HAWMBIAYyaJlbHE CTaBJIGHHS TEPCOHATy JO OCOOMCTICHMX Ta
OopraHi3alifHUX MOTped AO3BOJIMTh OTPUMATH PENpPEe3eHTATUBHY 1H(OpMAILILO,
JIOCTOBIPHO OMKCATH MPUYNHU BUHUKHEHHS HASBHOI OCBITHBOI MOTPEOU, TO3BOIHUTH
JaTd OUIbII BIPOTIAHMM MPOTHO3 1l MOJANBILIOrO PO3BUTKY Ta C(HOPMYIIOBATH
HAHONTHMAaJTBHIII Ta Halle(DeKTUBHIIII MUISIXHA i1 3a10BOJICHHS [2].

BukopucranHs 3a3HaueHMX METOAIB aHaNi3y TMOTpeOHW B IiJABHUIICHHI
kBaidikalii npeacrapise coO0K MPOLEAYPY aHai3y COLIANBbHOI JIMCHOCTI, IO Ja€
MOKJIMBICTh CHCTEMATH3yBaTH (aKTH BIJHOCHO COIAJbHUX SIBUI 1 TIPOIECIB.
BaxxnuBy poib BOHM MarOTh ISl BUPIIICHHS] MUTaHb CTPATET14YHOIO IUIAHYBAHHS B
YIPAaBJIIHHI MEPCOHAJIOM OpraHi3alli 4Yd YCTaHOBHU, IO 3a0e3nedye ymnpaBlliHHS Ha
BCIX PIBHAX (YHKIIIOHYBAaHHS COILIIyMYy, 3BOPOTHHUN 3B’S30K MK CyO’€KTaMu
(BIaHUMH, AOMIHICTPATUBHUMU  CTPYKTYypaMH, KEpIBHUKAMH  MiANPUEMCTB,
opraHizamiii) Ta 00’ekTamMu (HaceJIeHHSM, OKPEMHMH COIllaIbHUMHU TpYyMamH,
IpaliBHUKaMH) yHOpaBIiHHSA, BUPOOJEHHS HAyKOBO OOIPYHTOBAHUX YIPABIIHCHKUX
pimens [3].

Cepen OCHOBHHUX METOJIB COIIOJOTIYHOIO JIOCIHIDKEHHS OCOOJIMBE MicCIie
3ailMae aHKEeTyBaHHS, 110 JAa€ HaOUIbII 00’ €KTUBHI pe3ysibTaTh. BoHO Mae 10CUTH
3HA4H1 [epeBaru cepejl 1HIMX METOAIB TOCIIKEHHS B TOMY, III0 IPH HHOMY BILIWB
IHTEpB’10€pa Ha PECIOHJCHTA MIHIMAJIbLHHH, 110 MiJABUILYE 00’ €KTUBHICTH, SKICTH 1
HAJIAHICTh  JOCHIJ)KeHHS. BUKOpHUCTOBYIHOUM  PO3JATKOBY, MOIITOBY YU
HAJPYKOBaHY y MpPeCi aHKETY, TOCIIAHUK 3 MIHIMAJIbHOIO TEXHIYHOIO JIOMTOMOTOIO 32
KOPOTKUH Yac MoOke 310paTu MepBUHHY 1H(OpMAIliI0 BiJi COTEHb PECIOHJICHTIB.
3a0e3nedyoun MOBHY aHOHIMHICTb, METOJl aHKETYBaHHS Ja€ 3MOTY €(EeKTHBHIIIE
JOCIIKYBaTH MOPAlbHO-eTHYHI npobiemu. Moro HaifyacTilie BUKOPHCTOBYIOTh
Juist 30upaHHs 1H(oOpMauii Ipo MacoBi COLlalibHI SIBUILA, BUBYAIOUU, HAMPUKIA,

MOTHBHM IUJIMHHOCTI KajpiB, €(QEeKTHBHICTh MeBHOI (opmHu opraHizamii mparii,
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XapakTep  COUIAIBHO-IICHUXOJOTIYHOIO  KJIMary,  3aJ0BOJIEHHS  Ipauero,
aJarTOBaHICTh MOJIOJMX POOITHHKIB Ta 1HINI MPOOJIEMH TPYIOBHX KOJICKTHUBIB.
AHKETyBaHHSI MO€ 3aCTOCOBYBATHCS B JOCHII)KEHHI OyIb-1KOi COLIaNbHOI
npoOaeMu, Ko s ii po3B’si3aHHs NMOTPpiOHA iHGOpPMAIliS PO SBUIA CYCHIITBHOT
Ta 1HAMBIIYaJbHOI CBIJIOMOCTI: MOTpeOH, 1HTEpPECHU, MOTHUBH, HACTAHOBHU, TYMKH,
[[IHHICHI Opi€HTallll OKPEeMHUX IHAMBIAIB UM COI[laJIbHUX TPYI, a TaKoX Ipo
00’ €KTUBHI comianbHi (pakTu: opraHizailito mpari Ta mooyTy, OCBITY 1 KBaidikallio,
MarteplajibHe CTUMYJIIOBaHHS [1].

Kadenporo nepxxaBHoro OymiBHUIITBA (aKyIbTeTy MEPEHiATOTOBKH Ta
nigBUINCHHS  KBajidikamii kaapiB  XapKiBCBKOIO  PETiOHATBHOTO  1HCTUTYTY
Jep>kaBHOro ynpaBiiHHA HarloHanbHOi akajgeMii Jep:KaBHOTO YIpaBIiHHSA MpH
[IpesunentoBi VYkpainm (mami — XapPl HAJY) Oyno mnpoBeaeHO HUBKY
COITIOJIOTIYHUX  JOCHIDKeHb CEepeJ  YNPaBIHCBKUX KaJpiB, [JIi BU3HAYCHHS
OCHOBHUX TOKa3HUKIB, 110 BIUIMBAlOTh HA SKICTb, TEMIIM Ta 3aJ0BOJICHICTH BIJ]
3MIMCHIOBAHOT HUMH POOOTH. AHKETYBaHHS MPOBOJUIOCH CEpeJl PIZHUX KaTeropii
MpaliBHUKIB, HE3AJIEKHO B1Jl CTAaTi Ta BIKOBOTO 1LieH3Y (Tabi. 1).

Ha cporomni KUIBKICTH PECHOHACHTIB, IO OpaJii y4acTh B AaHKETYBaHHI,
nocsiriia 1199 4donoBik, cepesl SIKUX MUTOMY Bary 3aiimae Mojoab (52,54 %), nemio
MEHIIMI BIJICOTOK CTAHOBJIATH IMPALIBHUKH cepeaHboro BIKY (39,12 %) 1
HAWMEHIIIOK0 KUIBKICTIO TPAIIBHUKIB, 10 OMUTYBAJIHUCS, € JIOAU CTapIIOro BIKY

(8,34 %).

Taomumg 1

JepkaBHi cl1y)O0O0BII1, 1110 Opaju y4acTh Y COLIOJOTIUHUX JOCITIIKEHHIX

Yevoeo Y momy uucni
Yonosiku Kinku
Pecnondenmu K’”.“’ % K-mo % 610 K-mo % 610
ocib . % . %
ocio NOKA3H. ocib NOKA3H.
Monoas 630 52,54 173 45,53 27,46 457 55,80 72,54
CepenHili Bik 469 39,12 147 38,68 31,34 322 39,32 68,66
Crapmmii Bik 100 8,34 60 15,79 60,00 40 4,88 40,00
Pazom 1199 100,0 380 100,0 819 100,0
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Cepen onuTyBaHHMX KIHOK OyJi0o Ollibllie, HI’K YOJIOBIKIB: BiAMOBIAHO 72,54 10
27,49 % cepen mononi ta 68,66 mo 31,34 % cepen moaei cepennporo Biky. Lli
MOKa3HUKU TOBOPATH MPO Te€, L0 3apa3 B OpraHax JIEp>KaBHOrO YMpPaBJIHHS OUIbLIY
KUIBKICTh I1OCaJ] 3aliMarOTh KIHKM. Taka 3aKOHOMIPHICTb HE € JHMBHOIO, ajKe
Jiep>KaBHA CIy>k0a Xxoua il € MPecTUKHOIO, alie He JOCUTh BUCOKOOIUIauyBaHa. A Tak
y>K€ TIOBEJIOCS, M0 CIM'I0 YTPUMY€E TIEPEBAXHO UYOJIOBIK, SKUH, y JAHOMY BUIAJKY,
JIOKU JIpY>KWHA BUKOHYE TIEBHY OpraHi3alliiHO-(QYHKI[IOHAIBHY pOOOTY B OpraHax
JI€p>KaBHOTO YNPABIIHHSA, MM1IBUILYIOUM CB1i aBTOPUTET Cepell APY3iB Ta OTOUYIOUHX,
3apo0JIsie KOIITH JUIsl POAWHM B IHIIMX cepax. A oT cepex JoAel CTapiioro BiKy
HaBIaKu: 40j0BIKIB BHsABHIOCS 60, a xiHOK jumie 40 %. Ile BUKIMKAaHO THUM, IO
OUIBIIY KUIBKICTh BUCOKHMX YIPABIIHCHKUX MOCAJl 3aiMalOTh TIOCBITYEH] YOJIOBIKH, a
KIHKH 1X BIKY B)K€ Ha IEHCI].

VY 3arayibHIf KIJIBKOCT1 YUCEIBHICTD JKIHOK, 110 Opayii y4acTh y COIIIOJIOTIYHUX
JOCHIKeHHSIX, cTaHoBwia 819 oci0, a 4donoBikiB — 380 ocib. BikoBa rpanpariis
OCTaHHIX HE€ JYyXK€ BIJIPI3HAETHCS, iX KUIBKICTh NPHOIU3HO OJIHAKOBA SIK CEpel
MOJIOJII, TaK 1 cepell JiroJiel 3piaoro Biky. JIuiie cepes peCnoHIeHTIB CTapIlIoro BiKy
s 1udpa Ieno 3MEHIIYEThCA — 32 PAaxXyHOK JIOCSTHEHHS MEHCIMHOro BiKy, abo X
OHOBJICHHSI TIEPCOHATY MOJIOJAIIMMH Ta OUIbIN KBaniikoBanuMu kajapamu. Cepen
JepKaBHUX CIY>KOOBIIB >KIHOK Taki HU(PpU PI3HATHCA Ha Oarato OLIbIIEe HIXK Y
YOJIOBIKIB, X044, SIK 1 YOJIOBIKIB, )KIHOK CTapIIIOro BiKy Ha OaraTo MEHIIIE IpaIfioe Ha
TEepeHax JEp>KaBHOTO YIPaBIIHHS HIXK MOJIOJI.

AHaJi3yIouu 111 3arajibHl MOKa3HUKW, MOXHA TOBOPUTH PO T€, L0 Jep>KaBHA
cinyk0a crtae OUIBII MOMYJISPHOK ChEeporo iSJIBHOCTI, SKIIO0 Ha ii TepeHax
3 SIBJSIETHCSI TaKa KUIBKICTh MOJIOAMX KaJpiB. 3a PaxyHOK IIbOTO YTBOPIOETHCS
cuM0103 1X eHeprii, pilIydocTi, HOBUX /1€l 3 MyAPICTIO, CTPUMAHICTIO T4 PO3YMHUM
KOHCEpPBAaTU3MOM OUIBIN JOCBITYEHUX YIPaBIIHINB, 110, HA HAIly JIyMKY, KOHYE
HeoOX1THO 3apa3 JJis YCTAaHOB 1 opradizaiiidl aepxaBHOi cdepu, mod BoHa Oyia HE
JIMIIIE TIOMYJISIPHOIO, aje ¥ edekTuBHOW0. (s 1boro moTpiOHO 1ie OibIe 3yCHIIb
CIpsIMOBYBaTH Ha TIATOTOBKY Ta 3a0XOYCHHS MOJIOAI JO Takoi, 371aBajocs O Ha

NepIINKA NOrJs, NPOCTOoi, ajie, HaCHpaB/l, Ay>K€ BIANOBIAAIBHOI 1 CKIaJAHOI POOOTH.
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A TakoX NEpemiaroToBKy Ta MiABUIICHHA KBamidikamii iCHYIOUHWX KaapiB IIOJ0
BJIOCKOHAJICHHsI iX TMpodecioHani3My BIAMOBIIHO J0 BHUMOI 4Yacy Ta THUMH
NEPETBOPEHHSAMH, IO BIJOYBAIOTHCA Ha CY4YaCHOMY €Tall PO3BUTKY HE3aJIeKHOI

JEMOKPATUYHOI Y KpaiHHU.

Ta0muns 2
Konu Bu nouyBanu cebe Ha poOOTI JOCUTH 100pe?
e Ilumanns K-mo %
3/n
1 | BusHaHHs Ta cXBaJleHHS PE3yJIbTaTiB POOOTH 856 14,71
2 | Ycmimge BUKOHAHHS 3aBIaHHS 748 12,85
3 [TinBumIeHHS 3apOOITKY 700 12,03
4 | TlokpamanHs BITHOCHH 3 KOJIETAMU 576 9,90
5 | Crymnisb 6e310cepeHbOr0 KOHTPOJIIO POOOTH 521 8,95
6 | MoxJIMBICTB TBOPUYOTO Ta TPO(ECiitHOTrO 3pOCTaHHS 507 8,71
7 | lokparmanHs yMOB mparti 505 8,68
8 | [lokpamnaHHs BiIHOCUH 3 KEPIBHUIITBOM 462 7,94
9 | Kap’epne 3poctranss 438 7,53
10 | TloniTuka KepiBHUIITBA MEHE MOBHICTIO 33J0BOJIbHSIE 298 5,12
11 | Bucokwii cTyniHb BiAOBITATBHOCTI 209 3,59
Pazom 5820 100,00
Taomunsa 3
Konu Bu nouypanu cebe Ha poOOTI JOCUTH TOTaHO?
e Ilumanns K-mpv %
3/n
1 | BiacyTHicTb 3pocTaHHs 3apo0iTHOI IIaTH 735 16,88
2 | HeMOXJIMBICTh 3aBEpILICHHS 3aBJIaHHS Y CTPOK 536 12,31
3 | HokapanHs KepiBHUKA 0€3 MPHYUHH 467 10,73
4 | IloripuieHHs BiTHOCHH 3 KEPIBHULITBOM 445 10,22
5 | IloripuieHHs BITHOCHH 3 KOJIETaMHU 424 9,74
6 | HoripmenHas ymMOB nparti 398 9,14
7 | OnnomaniTHa poOoTa 6€3 IiABUIIIEHHS 3apO0ITKY 332 7,63
8 | BigcyTHicTh MpodeCciitHOr0 TBOPYOTO 3pOCTAHHS 314 7,21
9 | IloBcsikuacHUM KOHTPOJIb 3 OOKY KEpiBHUIITBA 254 5,83
10 | Hu3pka sIKiCTh BUKOHYBAaHO1 po0OTH 205 4,71
11 | IToniTHKa KepiBHUIITBA MEHE MOBHICTIO HE 3a/I0BOJIbHSIE 168 3,86
12 | Hu3bkuii CTyniHb BIAMOBIAIBHOCTI 76 1,75
Pa3zom 4354 100,00
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BuzHauuBIIM OCHOBHI MOKa3HUKH, 1[0 TUM YW 1HIIMM CIIOCOOOM BIUIMBAIOTh
Ha poOOTy yNpaBIiHCHKOTO nepcoHany, HaykoBisiMu XapPl HAJIY nnsa npoBenenus
COITIOJIOTIYHUX JOCHIKeHh OYyJI0 po3poOJIEHO aHKEeTy, IO BKIIOYAE MBI TPYIH
NUTaHb TAKOTO CIPSMYBaHHS: Koidu Bu modyBaim cebe Ha poOOTI TOCUTH IOOpe
(Tab:. 2), konu Bu mouyBanu cebe Ha poOOTI 1ocuTh morano (Tabi. 3). Y HaBeaeHnx
Ta0MUIX B1OOpa)KEHO KUIbKICTh MO3UTHBHUX BIATOBIJEH HA MUTAHHS aHKETH Ta
BIJICOTKOBE BiIOOpaXEHHA LUX IHU(PpP OO BCHOrO 3arajly OTPUMAHHUX HaHHUX IIO
JOCIIKYBAaHOMY HaIPSIMKY.

Posrnsparoun oTpuMaHi pe3ynbTaTH, HaBEAEHI B TAOIULAX, 3a3HAYMMO, IO
HaWKpalie TpaliBHUKA BUKOHYIOTh CBOi (DYHKI[IOHAJTIbHI OOOB’SI3KH, KOJIU
pe3yNbTaTH iX pOOOTH CXBAIIOIOTHCS Ta KOJIM IMOCTABJICHE 3aBAAHHS YCIIITHO MOXHA
JIOBECTHU JIO JIOTIYHOTO 3aBeplleHHs. | jaumie micis nuX MOKa3HHUKIB 3a 3HAYYIICTIO
CHiy€e MOTHUBAIlIA X pOOOTH IMiABUIIICHHSAM 3apOOITKY.

VYce we cBiAUMTH MOpO Te€, IO MONPU BCl HErapasid 1 NEpernoHu, AKi
3yCTpIYalOThCA B POOOTI JepKaBHHUX CIY>KOOBIIIB, BOHH, BCE K, HaMararThCs
SKOMOTa Kpalle BHKOHYBATH CBOIO po0OOTy. AJie HajlexkHe (PiHAHCOBE MIATPYHTS
6e3mocepeIHbO MOBUHHO OYTH, a/JK€ caMe BIIACYTHICTh 3pOCTaHHS 3apoOiTHOI IIaTu
HaWOIIBI HETAaTUBHO BIUIMBAE Ha JIIOJIEH, 1 camMe TOJlI BOHM IOYYyBalOTh cebe Ha
poOoTi Haiiripuie. JlocuTe HeraTUBHUM (akTopoM y Iiil chepi € i Te, 110, KOJIU
BTPAYa€ThCS MOXKIIMBICTh BUKOHAHHS 3aBJIaHHS y CTPOK, MOTIPIIYIOTHCS BITHOCHHH 3
KEepPIBHUIITBOM, MOKAapaHHsS OCTAHHIM Ta HOro 0e3npuUYMHHE OOYpEeHHS BUKOHAHUM
3aBAaHHAM. JlocuTh 100pe BILUIMBAIOTH Ha pOOOTY rapHi BIJHOCHHM 3 KOJIETaMH Ta 3
KEPIBHUIITBOM, MOXJIMBICTh TBOPYOTO Ta MPOQECIHHOTO 3pOCTaHHS, MOKpAIaHHS
yMOB npaii. | HaBmaku, sSIKIIO 11l TOKa3HUKHU HE JOCUTh BUCOKI, €PEKTUBHICTh POOOTH
3HWKY€eTbCA. [10TpiOHO MOCHTH NETalnbHO, 3BXKEHO Ta CKPYMYJIbO3HO PO3IIIANATH,
BHUBYATH Ta aHAJII3yBaTHU MOTPeOU MPAIiBHUKIB, 100 3HATH BC1 MMO3UTUBHI aCIEKTH iX
pobOTH 1 COpsIMOBYBAaTH 1i B HAJIEKHE PYCJIO, a HEraTUBHI OOCTaBUHU BYACHO
MOTIepeKYBaTH 1 HEUTPaIi30ByBaTH.

TakuMm 4yuHOM, IE pa3 MIATBEPIKYETHCS BAXKIMBICTh AHKETYyBaHHS Ta HOro

pOJib Y COILIOJIOTIYHUX JOCIHIJKEHHSIX MiJ 4Yac MiJATOTOBKHU, MEPEHiArOTOBKU Ta
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OiABUINEHHS KBami(ikamii ymOpaBIiHCBKHX KaJpiB yCTaHOB Ta OpraHizamii
JEP>)KaBHOTO YOpPABIIHHSA. AJDKE 3a MOro JOMOMOIOK MOJEIIOIOTHCS — PI3HI
€KCIIEpUMEHTaJIbHI CUTYallll, 11100 oTpuMaTH 1H(hopMallito 0e3mocepeHbO Bl CaMOro
npaimiBHAKA MPO MOro peajgbHI Ta TIMOTETUYHI BYMHKM, IUIAHK W HaMmipu Ha
MaiOyTHE, aKTH KOHKPETHOI JISUIBHOCTI, HOTO MOTHBH, PE3yJbTaTH, Cy0’ €KTUBHUIM
CTaH, TOYYTTS, HAXWIW, CY/DKCHHS;, 3’ICyBaTH HOro OyMKY 3 pI3HUX NHTaHb
KOJIEKTUBHOI  JISUTBHOCTI, HAcammepea CTOCOBHO TOTO, IO HE 3HAWILIO
Bi10OpakeHHsI B OQILIMHUX JTOKYMEHTaX, y pe3yJibTaTax CIOCTEPEKEHHS Ta 1HIIUX
METOJax JAOCHiKeHHs. BOHO mae 3Mory posmudpyBaTd MOTHBM 3BUIBHEHHS 32
BJACHUM Oa)XaHHSM 1 BHUSIBUTH CHpPaBXKHI HOro NPUYMHHU, 3’SICYyBaTH MOTHUBHU
NACUBHOI'O CTaBJIEHHS JI0 Mpall Ta MIpYy 3a/I0BOJICHHS YJIEHIB KOJIEKTUBY COLiaIbHO-
IICUXOJIOTIYHUM KJIIMAaTOM, IO CKJIaBCS, CTOCYHKaMH 3 KEpPIBHUKOM, CTHIJIEM
TUSJIBHOCTI KOJIEKTUBY. AJDKE MiSJIbHICTh JIEPKABHUX CIYKOOBIIIB Ha ChOTOIHI
ONMMHWIACA B €MILEHTPl yBark yKpaiHChKOI'O CYCHUIbCTBA Ha SIKICHO HOBOMY pIBHI.
@dopMyBaHHS 1 YTBEP/PKEHHS HOBHUX TMPUHIMIIB POOOTH OpraHiB JAEp>KaBHOTO
yOpaBIiHHSA, MEPeryisii CTaBICHHSA ACpPKABHUX CIYKOOBIIB A0 BUKOHAHHS CBOIX
CITy»K00BHX OOOB’SI3KIB aKTyali3yBaju JOCHIDKEHHS NUTaHb CTPYKTypU MOTHBIB
mpaili, TUIOJOTIYHUX OCOOJIMBOCTEN OCOOMCTOCTI 3aJIe’KHO BiJI IIIHHICHUX OPl€HTAIIIM
1 MOpaJIbHUX SIKOCTEH, Ta iX BIJIMB HA 33JI0BOJIEHICTh POOOTOIO.

Ha nanomy etami Take aHKETyBaHHS 1€ HE 3aBEPIICHO, a/K€ 3MIHIOIOTHCS
OO Ha poOOYMX MICLSX, iX BHOJOOAHHS, BIJHOLIEHHSA 10 POOOTH Ta CTYIIHb
3a10BOJICHHS Hero. OTKe, COLIONOTIYHI JOCHIMKeHHS B YIPaBIIHCHKIH cdepi
IPOJOBXKYIOTHCS, a BXKE OTPUMAHI pe3yJbTaTh BHUKOPHUCTOBYIOTHCS Tijf Yac
HiArOTOBKH, MEPEMiArOTOBKM Ta MIJBUIIEHHS KBaji(ikauii yrnpaBiIlHCBKMX KaJpiB,
o0 BOHM MOIJIM Oe3MocCepeHhO Ha MICISIX CBOET POOOTH BUKOPUCTOBYBATU
pe3yJbTaTH HAyKOBUX Haa0aHb i OUIbII €deKTUBHOI pOOOTH iX opraHizaiii 4u
yCTaHOB.
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The essence of the questionnaire as one of the most effective methods for researching the
work of administrative staff is considered, the data of the sociological researches in an
administrative sphere were analyzed for further using of the received results in the process of in-
service training of the local executives.

Key words: questionnaire, sociological researches in an administrative sphere,
administrative staff.

Casuenko b.I., /lanunenxko A.B. Wcnojb3oBaHue AaHKeTHPOBAHHMS KaK MeToJa
COIMOJIOTHYECKOr0  HCCJIeJOBAHMS /JIsi aHAJM3a TMOTPeOHOCTell MO0 MOBBINIEHUIO
KBAJIM(UKAIUN YIIPABJIEHYECKUX KATPOB.

Paccmorpena cymiHOCTh aHKETHpOBaHMA Kak OJHOrO U3 HaumbOonee 3(PPeKTUBHBIX
HCCIIEIOBATeNIbCKUX TPUEMOB pPalOThl YIPABICHYECKUX KaApOB, IMPOAHATH3UPOBAHBI JTaHHBIC
COILIMOJIOTHYECKUX HCCIICIOBAaHUI B YIpaBJICHUYECKOW cdepe s AaTbHEUIIEero WCIOIb30BAHUS
MOJIyYeHHBIX pe3yJbTaTOB B IMOATOTOBKE, TEPENOArOTOBKE M TMOBBIIICHUH KBalU(DUKAILIMU
TOCYJIapCTBEHHBIX CITYKaIlUX.

KiroueBble c/jioBa: aHKETUPOBAHUE, COIMOJIOTHUECKHE UCCIICOBAHUN B YIPABICHUYECKOM
ctepe, yrnpaBieHYECKHE KAAPHI.



