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THE CONCEPT OF DEVELOPMENT OF CENTERS OF PROVIDING ADMINISTRATIVE SERVICES

Cmamms npucesuena npobremamuyi onmumizayii Hadauus aominicmpamuenux nociye @ micmi Kuesi, meopemuunum ma
NPAKMUYHUM ACNEKMAM CIMEOPEHHS. 3PYUHUX YMO8 OMPUMANHS NOCILY2 2POMAOAHAMU. 30Kpema, 30IlICHeHo cnpo6y 0amu akmyansvHe
bauenHs KOMNIEKCHOT opeanizayii QyHKYIOHY8anHs €OUHOI cucmemu YeHmpie HAOAHHA AOMIHICMPAMUGHUX NOCTYe 8 MICIAX SKI
Marms mepumopianibHutl RO,

Ha ocnosi  onpayvosanoco mamepiany oOIpDYHMOBAHO HeOOXIOHICMb CMBOPEHHSI €OUHOI cucmemu YeHmpie HAOAHHs
AOMIHICMPAMUBHUX NOCy2 0I5 3a0e3neyents NOBHOYIHHOI pobomu MmepumopiaibHux niopo3oinis.

B cmammi npedcmasnenuil npakmuynuil 00c8i0 ma HAnNPayrEarHs HAOAHHA NOCIye Ha pieHi micma Kuesa ma pationie micma 3
3aCMOCY8AHHAM NepeOdoBUX eNIeKMPOHHUX MEeXHONO02Il, Wo Modce CMAaHOBUMU NPAKMUYHY YIHHICMb 01 opeanizayii HA0aHHsA
AOMIHICMPAMUBHUX NOCTIY2 8 MICMAX 3 PAUIOHHUM NOOLIOM.

The article is devoted to a perspective of optitivraof providingadministrative services in the city of Kiev. Here aresente
theoretical and practical aspect of the creatafrconvenient conditions pfoviding services by citizens . In particular,eattpt tc
give an actual vision of complex organization widtioning of the system of centers fooviding administrative services in t
cities with district division i carried out.

On the basis of research is grounded the needeztion the systemf centers for providing administrative services éasuring
full work ofterritorial subdivisions

The article is prepared on the basis of practicaperience andauthor's background at the level of the city of \Kigith the
application of the advanced electronic technologthat can make practical value for tbeganization of providing administratiy
services in the cities with distr division

Kniouoei cnosa: xonyenyis po3gumxy, yeHmpu HaAOAHHA AOMIHICMPAMUGHUX NOCTY2, OP2AHI3AYis KOMNIEKCHO20 HAOAHHA NOCTY2,
AOMIHICMPAMUBHI NOCY2U, AOMIHICMPAmMopu, mepumopiaibHi NiOpo30iLIuU.

Keywords: The concept of development, centers of provididgiaistrative services, the organization of providing servic
administrators, territoria subdivisions

ITocmanoexa npobnemu y 3azanvnomy euznaoi. Peopma cucTeMH HaJaHHS aJMiHiCTPATHBHMX IOCIYT € BXJIMBOIO CKJIAJ0BOIO MOJIEpHi3allii cextopy myGmiyHoro
ynpasninas B YkpaiHi. B ymoBax peamisarii Kypcy AepxaBi Ha (hOpMyBaHHS MpPaBOBOI COLianbHOI AeprkaBH, 0COOINBY aKTYalbHICTh i cONianbHYy 3HAYMMICTh HaOyBaKOThH
IUTaHHs, 110B’ 3aHI 3 MiJBUIIEHHSM e()eKTHBHOCTI AiSUIBHOCTI OpraHiB JIep)KaBHOI BJIaJH 1 MICLEBOrO CaMOBpSITYBaHHS 3 HAJaHHs ITyOIiYHHUX MOCIyr. MozepHizanis oprasis
JIepKaBHOI BIIAJM Ta MiCLIEBOTO CaMOBPsilyBaHHs IOBHHHA BiIOYBaTHUCS Y HANPSIMKY CTBOPEHHsI KIIiEHTOOPI€HTOBAHOI CUCTEMH JEP/KABHOTO YIIPABIIiHHS, siKa Oyzie HeBiJ' eMHUM
€JIEMEHTOM MeXaHi3My COIlialbHO-TIPaBOBOTO 3aXMCTy HAcesIeHHs, (paKTOPOM Ili/IBUILEHHS COLiaIbHOI i TPaBOBOT AKTHBHOCTI.

BrineHHst B JKUTTA i€l «CEpBICHOI» AepykaBHM HacaMIIepe] BHMArae KapAHHAILHOTO MEpPerisgy BiJHOCHH y BHYTpIlIHiH CHCTeMi yNpaBliHCHKOTO amapaty i
B33€MOBIJHOCHH 3 TPOMAJISTHHHOM.

Ha cyyacHoMy erari po3BUTKY yKpPAiHCHKOI JEp)KaBHOCTi TOJIOBHHM 3aBJAHHSM JisUIbHOCTI IPEJCTaBHUKIB BIAJH CTa€ OOCIYrOBYBAaHHS IPOMAjsiH — CIIOKHBAa4iB
AIMIHICTPaTHBHUX TIOCIYT, PiBEHb SKOCTI SKOTO Ma€ BiJMOBifaTH €BPOMEHCHKMM CTaHAapTaM. 3a IMX OOCTaBUH OCOOJIMBO aKTyalbHHUM € (OpPMyBaHHS MiIXOJiB, IO
JI03BOJIAIOTH OTPHMATH MAKCHMAIBHUMN CYCITITbHO-KOPHCHHH Pe3ysIbTaT 3a MiHIMAIbHHX BUTPAT PeCypciB (MaTepialbHUX, IOACHKHX, YACOBHUX, TOIIO).

Ananiz ocmannix nyonikayii ma 6udinenna HesupiuieHux paniuie 4acmun 3azaabHoi npoonemu.

IIpoGnema opranizauii AisubHOCTI L[eHTpIB HajaHHSA aAMIHICTPATHBHUX MOCIYr pPO3LISAalach y IpalsiX TakuX BiTYM3HAHMX BueHMX sk: O.B bepnanosoi,
B.M.Baxynenko, M.JI. Bacunenko, O.B. l'auan [4], O.B., Kapnenka [6], B.Il.Tumouyka[3,5], siki mocuimkysaiu poib yHPaBIiHCHKHX IIOCIYT IiJ 4ac MPOBEICHHS
aIMIHICTPAaTHBHOI Ta aJMiHiCTpaTHBHO-TepHTOpianbHOI pedopmu; OmHAK, K BUIUIMBAE 3 MPOBEICHOTO OIVISAY HAYKOBHX JDKEPEI, MMTAHHS OpraHisaiii isIbHOCTI €aHHOT
cucremu LeHTpiB HaNaHHs aIMiHICTPATUBHUX MOCIYT HE BUCTYAIN NPEAMETOM CIEl[iabHUX JOCITiIKEHb.

Memoro docnidicenns ¢ oOTPYHTYBaHHS MOJENbHOI KOHIENLiT QyHKIIOHYyBaHHS Ta PO3BUTKY LICHTPIB HAaJaHHS aJMiHICTPaTHBHUX IOCJIYT Ta GOpMyBaHHS MHiIXOAIB
JI0 KOMILUIEKCHOI opraHi3auii JisuIbHOCTI €IMHOI CHCTEMH LIEHTPIB HaJlaHHs aJMIHICTPAaTUBHUX IIOCIYT B MICTaX, sIKi MAIOTh TEPUTOPIiaIbHUM ITOIL.

Buknao ocnognozo mamepiany.

3akoHoM Ykpainu «I[Ipo agMiHICTPaTHBHI MOCTYrH» BU3HAYEHO MOHATTS L[eHTp HagaHHS aAMiHICTPaTHBHUX IOCIYT. 3BaXKalO4yn Ha CreliabHui cratyc Micta Kuesa,
3aKOHOJABIIEM OKPEMO BU3HAUYCHO, o LleHTp HajaHHS aJMIiHICTPATUBHUX MOCIYT YTBOPIOEThCs y Kuesi, a Takox y paiionax micra Kuesa. To6To agMiHicTpaTHBHI moCIyry, B
iJeani, IIOBUHHI HajaBaTHcs yepe3 LleHTp HajgaHHS MicTa Ta paifoHIB MicTa, 3aCTOCOBYIOUH IIOJIOKEHHS 3aKOHY, CIIPSMOBaHI Ha MaKCUMAJIbHY 3PYYHICTb 1 JOCTYIHICTb MOCIIYT
Jutst cy0’ eKTiB 3BepHEHb. B cBoIO uepry, nisipHicTh LleHTpy 3a0e3meuyerhest aIMiHICTpaTOpaMu.
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YactiHowo 4eTBepToio cT.12 3akony Ykpainn «IIpo aaMiHiCTpaTHBHI MOCIyrH» nepeadadeHo, 1o 3 METOI0 3a0e3MeueHHs HAJIeKHOI QOCTYITHOCTI aAMiHiCTpaTHBHHUX
MOCIYT MOXKYTh YTBOPIOBATHCS TEPHUTOpIianbHi MAPO3ALTH LEHTPY HAJaHHS aAMIHICTPaTHBHHX MOCITYr. METOK CTBOPEHHS TEPUTODIaTbHHX IMiAPO3AITiB € 3abe3medeHHs
(hi3nYHOT JOCTYIHOCTI MOCIYT /ISl 3asBHUKIB. 3aKOH 3a3Hayae IPO MOXKJIMBICTh CTBOPEHHS TEPUTOPIialbHUX MiZPO3/ALIIB, alle He PerysItoe HOPsIOK IPHHHATTS PillieHb o 1X
CTBOPEHHSI YM OpraHizawiro aisuibHOCTI. ToMy oprany, siki yTBoprotoTh LleHTpH HanaHHS aqMiHICTPATUBHHUX MOCIYT MAOTh MOMJIMBICTh BUPILICHHS I[OIO IMUTAHHS HA BIACHHIL
poscy. Taka MOZIENb € BEPTHKATBHO-iHTErPOBAHOKO CHCTEMOIO 3 €IMHIM KePiBHUKOM i3 MOXKIIMBICTIO pOTalil (IIepeMilleHHs ) MepcoHay.

IleHTpyu Haf@HHS aAMiHICTPATHBHUX MOCIYT YTBOPIOIOThCS MpH KHIBChKiit MiChKiH, paiioHHKX y MicTi KHEBI AepikaBHEX aaMiHICTpaIlisX.

Bupoznosx 2011-2013pokis Ha Tepuropii micra Kuesa 6yno yrsopeno 11 ITHAII (1 micekuit ta 10 paiionnux). Bineuicrs [IHAII yrBopeni Ha 6a3i Jo3BUIBHHX
LEHTPIB, sKi PO3M0Yay CBO AisuibHicTh e y 2007 poui 3rixuo i3 3akoHoM Vkpainu «[Ipo 103BinbHY cucTeMy y chepi rocnonapchbkoi JisiIbHOCT, 1 3abe3nedyBanu HaiaHHs
aIMiHICTPATHBHHUX TTOCIYT 3 BUAAYi JOKYMEHTIB TO3BIILHOrO XapakTepy y cdepi rocnonapchkoi aisibHOCTI. JI03BiIbHI HEHTPH CTalH CKIaa0Bo0 yactuHoo [THATL

Micbkuii [THAIT 3HaxoauBCst y CTPYKTYpi anapaty BUKOHaB40ro oprany KuiBcbkoi Michkoi paau (KHIBCbKOI MiChKOT fep)kaBHOI aMiHicTparlii) i BUAiIeHuii y okpemuit
CTPYKTYpHHMI miapo3ain Tinbku Hanpukinui 2014 poky. Paitonni ITHATI noci nepeGyBaioTh y CTpyKTypi amapatiB paiionHux B MicTi Kuesi nepxaBHux ajgMinictpariii. Pisne
nignopsaaxysanns I{HAIT na tepuropii micta Kuesa 3ymoBiroe pisHOOIUHMI MinXix 10 opraHizanii X QisUIbHOCTI, YHEMOMKIIMBIIIOE KOMIUIEKCHE YIPABIIiHHS CHCTEMOIO HaJJaHHS
aJIMiHICTPATHBHHUX MOCIYT i3 BU3HAYCHHSM CTPATEriYHHUX HPIOPUTETIB HA KOPOTKOCTPOKOBY, CEPEAHBOCTPOKOBY Ta JOBIOCTPOKOBY HEPCIICKTHBY.

SIcKpaBHUM MPHKIATOM TaKOTO Pi3HOGIKHOTO MiAXOLY € KUTbKICTh aAMiHICTPATHBHUX MOCIYT, sKi HapaoThes uepes IIHATIL Skuio micekuit ITHAII cranom Ha BepeceHb
2015poxy Hagae 132agMiHICTPATHBHI MOCITYTH, TO KiTBKICTh aAMiHICTPaTHBHUX MOCIYT, SKi HagalThCs depe3 paiionHi [IHAITI, konuBaeTsest y Mexax 62-92,monpu Te, o yci
IIHAII maroTb ojHaKoBHUii OpraHizaniiHO-IIPaBOBHII CTaTyC.

Ha BuKOHABYi OpraHu MiCLEBOrO CaMOBpSIIyBaHHS MOKJIAJCHO OpraHisaliiiHe 3a0e3leueHHs HAJaHHs aJIMiHICTPATUBHHX IIOCIYT OPraHiB BUKOHABYOI BIAJU 4epe3
HEHTPH HaJIaHHs aJAMiHICTPATHBHHX MOCIYT.

Paszom i3 TuM, y 3B’A3Ky i3 3AiHCHEHHAM MOMITHKH JAEUEHTpaitizalii, 30iIbIIy€eThCs KilbKICTh aAMIHICTPATUBHUX MOCIYT, SKi MEPelaloThest Bif MPSIMOrO HadaHHSA
cy0’ exramu 1o HajanHs yepe3 [{HAIL.

Tak, 30UIbIIIEHHS KUTBKOCTI aIMiHICTPATUBHHX IIOCIYT Ta Bi/BiyBa4iB OBHHHE MAaTH HACJIJKOM 30LIbIICHHS KinbKkocTi agminictparopis IIHAIL B Toii xe 1ac, npu
nepeziadi aAMiHICTPaTUBHUX NOCIyr st HapanHs depe3 I{HAII He TsirHe 3a co0oro meperiisy rpaHHMYHOI YHCENILHOCTI MpaniBHUKIB KniBchkol MichbKoi Ta pailOHHHX B MICTi
Kuesi nepxaBHUX aaMiHicTpaliii, 3aTBepmkenol nocranoBoto Kadinery Minictpi Yipainu Biag 25 6epesns 2014poky Ne 91 «Jlesiki nuTaHHs AisSTIBHOCTI MiCHEBHX JSPKaBHUX
aaminicTpanii». KniBcbka Mickka Ta paiionHi B Micti Knei nqepxaBHi agqMiHicTpariii MatOTh IIyKaTH BHYTPIILIHI pe3epPBH VIS MEPEPO3MO/iTy YMCEIbHOCTI BIACHUX CTPYKTYPHHX
miapo3ainis 3 MeToro 36ibenHs Kinbkocti aaminicrpatopis LIHAII (nopy4enns Kabinery Minictpis Ykpainu Bix 06 cepriast 2014poky Ne 29688/0/-14).

Tak, cymapuuii npupict kinbkocti agminictparopis [IHAIT y nopiBasiHHI 3 MuHYIUM pokoM ckias y 2013poui — 97%, 2014oui — 11%,a y 2015poui — Bxe 105%
Pasom i3 umm, Kinekicth aaminictparopis ITHATI cTanoM Ha Iie yac He Moske OyTH 30inbIIeHa 10AaTKoBO 6e3 cucteMuoi pedopmu crpykTypr KuiBchkoi MichKol Ta paifoHHUX B
micri Kuesi nepxaBuux aaminicrpariit (Puc.1).
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Puc. 1. Ilunamika 36inb1menns kinbkocti agvinictparopis IIHAIL

AmnaroriuHa cutyatis icHye i 3 npumimennsmu [THATI. YTBopeni Ha 6a3i MiCbKHX JO3BUIBHUX LEHTPIB, Mepe SIKUMH CTABHJIOCH 3aBJAaHHS CIPOIICHHS JO3BUTBHUX
nporeayp s cy6’ exTiB rocronaproBatss, a He Gisnynux oci6 (rpomajisi) i, K HACIILOK, — IPHHIMIIOBO iHIII BUMOTH 10 npuMimiens, [IHATI ua Tepuropii crosmui po3mimieni
y (PaKTHYHO HENPHCTOCOBAHMX MAINX NPUMIIIECHHSIX, SIKi, CTAHOM Ha ChOTOJ[Hi, HECIIPOMOXKHI 3a0€3I1€YUTH HATCKHY NisUIBHICTD.

IpuMipHEM PEerJaMeHTOM LEHTPY HaJaHHs aJMiHICTPATHBHMX IIOCIYT, 3aTBepIKCHHM nocraHoBoto KaGinery MinictpiB Ykpainu Big 01 ceprns 2013 poxy Ne 588
3arBep/uKeHo Bumorn jo mpumimens [[HATL ITHAII posmiutyerscsi B LEHTpanbHiii 4acTuHi Micra/cenuina aGo iHUIOMY 3pyd4HOMY uisi Cy0'€KTiB 3BepHEHHS Micui 3
PO3BHHYTOIO TPaHCHOPTHO iH(pacTpykTyporo. Bxin no ITHATI noBuuen 6yTu obaamroBanuii maHgycaMu Juist oci6 3 oomexennmMu QisnaHuMu MoXIMBOCTIMH. Ha npuersiit
1o IIHAII Tepuropii nepenbadaeTsest Micie Juist 6e30IUIaTHOI CTOSIHKH aBTOMOOLIBHOIO TPAHCIIOPTY ¢y’ €KTiB 3BepHEHHs. Ha npuiiernux ByJIMISIX pO3MIIYIOTCS BKA3iBHHUKH,
Ha SIKHX 3a3Ha4aeThes Micue posramryBanus [{HAIL.

Tpumimenns [THAIT noginsiersest Ha BIAKPHTY Ta 3aKPHUTY YaCTHHM. 3arajbHa IUIONIA CEKTODPIB O4YiKyBaHHS Ta o0CiIyroByBaHHs (T06TO, TinbkH 2 i3 4 ceKTopiB
BiKPHTOI YacTHHM) CTaHOBUTD JuIsi Micbkoro [THATI - e menm sik 100kB. meTpiB, paiionnux [IHAIT - ve menu sik 50 KB. MeTpiB.

Cranom Ha nouatok 2015poky Tinbku Mickkuii Ta 2 paitonanx LHAIT (Conom' stHChKuid Ta JleCHAHCHKHMIT) IIOBHICTIO BiIIIOBIJalIM 3a3HAYCHUM KPUTEPIisM.

Pasom i3 uuM, HepiBHOMIpHICTh HaceneHHs Micta KieBa y po3pisi aaMiHicTpaTHBHHX paifoHiB, pi3Ha MPOTSHKHICT Ta KOH(Irypallist aAMiHICTPATUBHUX PaOHIB CTOIMII
3yMOBIIIO€ HEOOXiAHICTh icHyBaHHs TepuTopianbHuX miaposainis ITHATI y paitonax 3 MeTor0 3a0e3medeHHs HaneKHOI JOCTYMHOCTI aMiHICTPATHBHUX TTOCIYT.

Hanpuknan, y Ioxinscekomy paiioni [ITHAIT po3minieno Ha 3Ha4HOMY BiJJajlI€HHI BiJj OCHOBHOI YaCTHHH aJIMiHICTPATUBHOIO PallOHy Ta )KUTJIOBOro Macupy «llyma
Bomuus». Ananoriuna cutyauis ckianaerbcs y JlecHsHcbkoMy paifoni, me IIHAII posmimenuii y BijnaneHHi Bin »xuriaoBoro MacuBy «JlicoBmii» Tta c. bukiBus, y
JluinposcbkoMy paitoni, ge IIHATI posmiluennii y BiaganeHHi Bij KUTIOBOro MacuBy «Bockpecenka», JlapHHIbKOMY paiioHi — Bix ¢. Bopraudi, [onociiBcbkoMy paifoHi — Bin
KUTIOBUX MacuBiB «Tepemkun», «Tepemkn 1», Tepemku 2», IlleBueHKiBChKOMY paifoHi — Bif kuTioBuX MacuBiB «Cupeis», «Husku», CBATOMIMHCBKOMY pailOHi — Bix
JKUTIIOBUX MacuBiB «BopiuariBka», «IliBaensa bopariska» Tomio.

Cuipg 3a3naunty, mo icuysanns 11 ITHAIT wa Tepuropii croauui i3 06nikoBHM HaceneHHsM y 2,9 MilH. ocif € 3amainuM i 3 orsiay Ha Te, 1o Cy0'eKTaM HaJaHHS
a/IMiHICTPATHBHUX MOCIYT 3a00POHSETHCS IPUHMATH 3asBH, BUAABaTH Cy0' €KTaM 3BepHEHb 0(OpPMIIEH] pe3yiibTaTi Ha/[aHHs aJMiHicTpaTHBHUX nocayr (y ToMy ymcii pilieHs
Ipo BiMOBY B HaJaHHI aJMiHICTPATHBHHX IIOCIYT), SKIIO Taki mociyru Hagaiothes uepes IIHAII, kpiM BHmaakiB mojaHHs 3asB 4epe3 €aMHMH JepaBHHUIl MOpTAI
aIMIHICTPATHBHHUX TTOCIYT.

BinnosigHo no 3axony Yxpainum «lIpo apMiHICTpaTHUBHI HOCIYrH» HepeliK aJMIHICTPaTUBHHX IOCIYT BH3HAYA€ThCs 3aKOHOM. YTiM, BepxoBna Pama Ykpainu e
yxsainmia 3akoH Ykpainu «IIpo nepenik aaminictpaTuBHUX mociyr». 3akononpoekt Ne 3319sHeceno KaGinerom Minictpis Ykpainu 1o Bepxosroi Paau Ykpainu Tineku 12
xoBTHs 2015poky.

Haromicth, mepenik aaMiHiCTpaTHBHHX TOCHYT, sKi Hamaiothes yepes ITHATI, BU3HAYa€ThCs OPraHOM, SIKMH NMPUHHSAB pilleHHA NPO yTBOPEHHsS LEHTPY HaJaHHS
aIMIHICTPaTHBHUX HOCIYT.

CranoM Ha neif MomeHT pimenHs KuiBcbkoi Micekoi pamu «IIpo 3aTBepmKeHHs IepeliKy aJMIiHICTPaTHBHHX IIOCIYT, sIKi HAJAIOTHCSl 4epe3 LEHTPH HaJaHHS
aaMiHICTpaTHBHUX mocnyr y M. KueBi» He mnpuitHaTo. BiacHe, BKasaHmii mpoekT pimieHHs notpefye CyTTEBOTO AOONpAIOBAHHS | NMPHBEACHHSA y BIAMOBIAHICTH i3
3akoHonpoexToM Ne 3319

Ha Bukonanmst jopy4venns IIpesuaenta Ykpainu Bix 15 cepnus 2011 poky Ne 1-1/1792ta nopyuennst Kabinery Minictpis Ykpaiuu Bix 20 ceprns 2011 poky Ne
39859/1/1-11y 2011powui cTBopeHo BeG-1opTal ajMiHicTpaTHBHUX Hociayr B Micti Kuesi, sikuil 3a0e3redye BUCBITICHHS MOBHOT iH(QOpMaLT [110/10 HaJaHHS a/IMiHICTPATHBHUX
HOCIYT Ta BUJA4i JOKYMEHTIB J03BUIBHOIO XapaKTepy, MOHITOPHHT 3BEPHEHb Cy0’ €KTiB rOCIIOAApIOBaHHs, (JOPMyBaHHS TEXHOJIONYHUX KapT PyXy JO3BUIBHHX CIIPAB, HAJAHHS
a/IMiHICTPATHBHUX MOCIIYT, €1eKTPOHHHIT TOKyMEHTOOOIr 1010 BHIa4i JOKYMEHTIB J103BIITLHOTO XapaKTepy Ta HaJaHHS aAMiHICTPaTHBHUX TOCIYT, @ TAKOK aBTOMATH30BAaHHIt
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0OMiH JaHUMH MK JIepKaBHUMH aJIMiHiCTPAaTOPaMH, MiCbKMMH CTPYKTYPaMH Ta TEPHTOPialbHUMH OpraHaMH IIEHTPAIbHUX OpraHiB BHKOHABYOI BIIA/IH, 3aBJAKH YOMY BIAOCS
yHiiKyBaTH npoueaypy HaTaHHS aAMiHICTPATHBHUX MOCITYT.

Pasom i3 TuM, BpaxoBYyIOUH IIPIOPUTET PO3BHTKY HAJAHHS aJMiHICTPATUBHUX IOCIYT Y €JICKTPOHHOMY BUIJIS, BeO-IIOpTAI afAMiHICTPaTHBHUX HOCIYT B MicTi Kuesi
norpedye MojepHi3anii.

HazmanHst aaMiHICTpaTHBHHX MOCITYT Y €JIEKTPOHHOMY BHIVIA IMOYAI0 aKTHBHO po3BuBaThcs Hampukinii 2014 poxy. CraHoM Ha Ieif yac y TECTOBOMY PEKHUMIi
3aMyIeHo HaJaHHs 4 aAMiHICTPaTHBHUX MOCITYT B €I€KTPOHHOMY BUIJIA, IO BKPail HU3bKUM MOKa3HUKOM Ui Micta Knea.

OJHOYaCHO, HAJIAHHS A/MiHICTPATHBHUX IOCIYT Y €ICKTPOHHOMY BHIVISII Mae BinOyBaTHCs i 3a gonomoror «KapTku KHSHHHA», SIK OJHOTO i3 ineHTHdikaTopis. 3a
eKCIePTHUMH I1iipaxyHKamu, cranoM Ha 2015pik MoskiuBe HagaHHs 16 TakuX aAMiHICTPATUBHHUX MOCIYT, 10 TAKOXK JIMIIAETHCS JOBOJI HU3bKAM ITOKA3HUKOM JUISl CTOJIHILI.

IcHye Takox mpobnema i3 3aTBepKEHHSAM iHGOPMALIHUX Ta TEXHOJOTIYHMX KAPTOK aJAMIHICTPATUBHMX MOCIHYr cy0'ekTamu iX HagaHHsA. Hampukiaax, cTOCOBHO
A/IMIHICTPATHBHUX TIOCIYT, SIKi HAJAIOTHCSA CTPYKTYPHHMH IAPO3AiNaMH BHKOHAaBYOro oprady KuiBcbkoi micbkoi pamm (KuiBcbkoi MiChKOi aepikaBHOI aamimictparii) Ta
KHiBChKOIO MiCHKOIO PaJI0i0 3aTBEPKEHO TinbkH 43 iHpopMmaiiiHux KapTkH, 3 HUX OHOBIeHNX — 35.He 3aTBep/KeHO B yCTaHOBICHOMY MOpsaKy 27 iHOpMALiifHUX KapTOK.
Amajioriysa cuTyallis HasiBHa i y paifoHaX CTOJIMIIL.

3Ba)KarO4H, 110 TEXHOJIONYHA KApTKa aAMiHICTPATHBHOI HOCITYTH MiCTHTb iH(QOPMALiIO PO MOPSIOK HANAHHS L€l MOCIYTH, 3aTBEPKCHHS TEXHOJIOTYHAX KapTOK Mae
Ha METi OJIHOYACHO i CIIPOIIIEHHs MPOLENYP.

Takum unHOM, B MicTi KueBi icHye HeoOXinHicTh npuitHaTTs Konuenuii po3sutky LIeHTpiB HaJaHHS aaMiHICTPATUBHUX ITOCIYT.

Meroro Konuenuii € HanpauoBaHHs CTpaTeriyHoro 6aueHHs po3BUTKY LEHTPIB HAJlaHHS aJMiHICTPATUBHUX nociyr y Micti Kuesi Ha cepe/lHbOCTPOKOBY II€PCIEKTHBY
(3 pokn).

OcHoBHi 3aBaanHs Konuemnii:

- 3a0e3neyeHHs epeyMOB JUIs CTBOPEHHs HAJIEKHOI CHCTEMH YHPaBIIiHHA c(heporo HafaHHs a/IMiHICTPaTMBHUX TOCIIYT, B3a€MO3B’ A3Ky Ta MiIMOPAIKYBAHHS MICBKOTO
Ta paifonnoro pisus [{THAIT;

- 3aTBEp/UKEHHs Iepeliky agMiHicTpaTHBHHX mociyr, siki HajawooTbesi depe3 L{HAII, yHidikauis takoro mepeniky Ha piBHI MicTa Ta paiiOHIB, PO3MEKYBaHHS
anMIHICTPaTHBHUX Ta ITyOJIIYHHUX IIOCIYT HA TepuTopii Micta Kuesa;

- CTBOPEHHS! HaNe)KHOI MaTepianbHO-TexHiuHOT 6a3u ITHATI na Tepuropii micta Kuesa, 36inpmenns kinskocti agminictparopis ITHATI,

- cTBOpeHHs posraimyxenol mepexi IIHATI na Teputopii micra Kuesa;

- CTBOPEHHSI TIePe/lyMOB JUIs IEPEBEJICHHS HalaHHs MAaKCHMAJIBHO MOJKIIHBOI KiIbKOCT] aAMiHICTPaTHBHHX MOCIYT y €ICKTPOHHHI BUIIIS, Y TOMY YHCIIi 32 JOIIOMOTOI0
inentudikaropa «KaprTka KHsIHHHA» Ta 4yepe3 BeO-II0pTall HaflaHHs aIMIHICTpaTHBHUX IOCIYT y MicTi Kuesi.

V BUpilIeHH] NUTaHHS IHCTHTYLIHHOTO CTAHOBJICHHS CHCTEMH YNPaBJiHHSA CEpo0 HaJaHHS aJMiHICTPATHBHUX IOCIYT HaiiOiIbll e(peKTUBHOIO € HACTYIHA cXeMa
(Puc.2):
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Puc. 2. Cxema ynpapJiiHHsI CHCTEMOIO HAAAHHS aAMiHicTpaTHBHUX nociayr y micti Kuesi

3a miero cxemoro paiionni I[HAIl HaOyBaroTh cTaTycy OKpPEMHX YIPaBIiHb y CTPYKTypi paioHHUX B Micti KueBi nepxaBHHX ajaMiHICTpamiii Ta mHojBiliHe
nignopsakysanus. Micskuit [IHAIT HaGyBae craTycy xoopauHaropa aisiibHOCTI paiionnux [THAIT, siki mixnopsikoBylOThCs oMy B 4aCTUHI OpraHi3aliifHOro Ta METOAMYHOIO
3abe3mneyeHHs cBO€el poOOTH.

3MmiHH siKi HeoOXinHO BHecTH 110 [lonokeHHs Ta pernamenty poboru Jenapramenty (LleHTpy) HagaHHs aqMiHICTPATHBHUX MOCIYT CTOCYHOTBCS HACTYIIHOTO:

- koopauHanii podoru paitonnux [THAIT;

- OrOKEHHs NPU3HAYCHHS Ta 3BIIbHEHHS KepiBHUKIB paiionuux [THAITT,

- 3a0e31eueHHs e()eKTHBHOIO PO3NOPSHKEHHS JIFOJCHKUMU pecypcaMyl, BUPIIICHHS MUTaHHs KaapoBoro 3abe3nedyeHHs [IHAIT 3a paxyHOK cTBOpEHHS MOOLIBHOI rpymu
aMiHICTPATOPIB;

- 3a0€3MeUeHHS MOXJIMBOCTI BHOOPY a/IbTEPHATHBHOTO CIIOCOOY 3BEPHEHHS 3a a[IMiHiCTPATHBHOIO MOCITYTOk0 (0COOMCTE 3BEPHEHHS, MIOMITOI0, Yepe3 IHTepHeT);

- CIPOLUEHHS MPOLEIYP HAaJaHHS aiMiHICTPATUBHHX MOCIYr (3MEHIUEGHHs INepeniKy JOKYyMEHTIB, a TAaKOX CKOPOYEHHS MaTepiallbHHX, 4aCOBHX PECYpCiB TOILO,
HEOOXIiZHHX JUTs OTPHMAHHS a/IMiHICTPATUBHOI MOCIIYTH) Yepe3 MOr0KECHHS TEXHOIOTi4HIX KapTOK aaMiHiCTPaTHBHHX MOCIYT;

- 3a0e3neueHHs JJOCTyIly cy0 €KTiB HajaHHS aJAMiHICTPaTUBHHX IIOCIYT Ta ajMiHICTpaTOpiB 10 iH(pOpMauiiHuUX cucreM a0o 0a3 jaHMX IHIIMX Cy0'€KTiB HaJaHHSA
AIMIHICTPATHBHHUX TTOCIYT, I AMPUEMCTB, YCTAHOB, OpraHi3alliif, 110 HajmexaThb 10 chepH ynpaBIiHHSA TaKuX Cy0’' €KTiB;

- opmyBaHHs eeKTHBHOI B3aeMOJIT i KOMyHIKallii «3BOPOTHOTO 3B’ SI3Ky» aAMiHICTpaTOpiB i3 cy6’ ekTamu 3BepHeHb B LTHATI, 30kpema, omepaTHBHE it ajieKBaTHE
pearyBaHHs aJIMiHICTPAaTOPIB Ha 3aIUTHU Cy0’ €KTIB 3BEPHEHB;

- 3abe3meyeHHs 6araToMaHiTHOCTI Croco6iB CHOBIlEHHS Cy0' €KTiB 3BepHEHb PO MOPSAAOK HATAHHS aAMiHICTpaTUBHUX nociyT depe3 ITHATI, 3okpema, Ha odiuifiHoMy
BeO-noprani Kuesa: (http://ac.dozvil-kiev.gov.ua/ja Be6-caiitax paiiOHHHX Jiep)kaBHUX ajaMiHicTpauiii, Ha iHopMaLiiiHUX cTeHax Ta iHpOpMaLiiHUX TepMiHaIaX, HaJaHHS
KOHCynbTallil uepe3 enextponHy nowmry LIHAII, mucbMmoBux Binnosijeil Ha 3BepHeHHs, TeneOHHHMX KOHCYJbTALlil, uepes JepXaBHOrO ajMiHiCTpaTopa HpU 0COOUCTOMY
3eepHenHi B ITHATII, depes iHumi jukepena indopmartii;

- 3a0e3nedeHns iHpPaCcTPyKTyPHOTO Ta MPAaBOBOTO 3a0e3MeyeHHs eKCTePUTOPIaIbHOCTI 00CTyroByBaHHS KIIi€HTIB, TOOTO, 3a0e3medeHHs: CBOOOM AOCTYIY KIE€HTIB B
OTpHUMaHHI aIMiHICTPATHBHUX MOCITYT, CEPBICIB Ta iHOPMALLii He3aIEKHO BiJ MiCLisl peecTpallii Ta MiCIIe3HaXO/KEHHS;

- CTBOPEHHS IIAT(HOPMHU [T HABYAHHS a[AMIHICTPATOPIB, OOMiHy 3HAHHSIMH Ta HABMYKAMH AKiCHOTO HAJaHHS aAMiHiCTPATHBHUX MOCIYT;

- PO3poOKH Ta MOCTIHHOIO yIOCKOHAJICHHS CTAHJAPTiB HAaJAHHS aAMIiHICTPATUBHHX IIOCIYT, 3alPOBA/UKCHHS Ta PO3LIMPEHHS IEPeiliKiB HAaJaHHS KOMIUICKCHHX
aIMIHICTPATHBHHUX TTOCTYT;

- CHCTEMaTHYHOTO MPOBEJCHHS ayJUTy Ta JIOCIIKEHHS PiBHS SKOCTI HAJaHHsS aAMiHICTPAaTHBHHX IOCIYT i 33J0BOJICHOCTI KIIi€HTIB piBHEM iX 006CIyroByBaHHS, i3
3aTy4eHHAM JO Liei poOOTH HE3aJIeKHHX EKCIEPTiB Ta IPOMAJCHKOCTI, ONEPATHBHE pPearyBaHHs HA BHSBICHI HENONIKH, NPOBENCHHs OLIHIOBAHHS SIKOCTI HaJaHHS
aIMIHICTPATHBHHUX TTOCTYT;

- 3a0€3MeUeHHs yMOB JUIS HaJJaHHS aJMiHICTPATHBHHX MOCITYT 0c06aM 3 0OMeKEeHUMH (Hi3HIHHMH MOMKITHBOCTSIMH,

- po3mmperHs (GyHKUiil Ta noBHoBaxkeHb aaMinicTparopis LIHAII jis 3pificHeHHs ocTaHHIMM Beiel npoueypy HaJaHHs aJMiHICTPaTHBHOI NMOCIYTH BiJ Ipuiiomy
JIOKYMEHTIB JI0 BUJIaui BUTATY Ha ITiITBEP/DKEHHS OTPUMAHH aMiHiCTPaTHBHOI IIOCITYTH;

- HOCUJICHHS BIANOBIabHOCTI nocanoBux oci6 [IHAII 3a HeHae)xHe BHKOHAHHS CBOIX 00OB'SI3KIB Ta HESKICHE HAJJaHHS aJMIHICTPATHBHUX HOCIYT

3a rtakux ymos, Jlemaprament (LleHTp) HaJaHHS aAMiHICTPATUBHHX IIOCIYI BHKOHABYOrO OpraHy Oyne BHKOHYBAaTH (DYHKI{IO €IMHOIO METOOJIOTiYHOro Ta
OpraHi3aniifHoro UEHTPy y CHCTEeMi HaJaHHsA aIMiHICTPaTMBHHX MOCIHYT Ha TepuTopii Micta Kuesa, cnpsmoByBatn paiionni IIHAII ta ix Teputopiansni migposainn y cdepi
HaJ[aHHs! aIMIHICTPaTUBHHX MOCIIYT.

I1pu Bupiutenni nuTanHs Kaaposoro HanosHeHHs [IHAIT npornoryeTsest 3actocoByBaty (pOpMyIly BU3HAYEHHs ONITHMAIIBHOT KIIBKOCTI a/iMiHiCTpaTopiB:
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Kinexicts
HaCeIeHHs
a7IMIHICTPATHEHOTO
paioHy

| agminicTpaTop

5000 ocib

Puc. 3. ®opmy.1a BU3HAYEHHS] ONTHMAJIBHOI KiibKoCTi agminicTpaTopis ITHAII

OnrumansHa Kinbkicts agminictpatopis LIHAII BpaxoBye HeoOXiqHY KUIBKICTh I€pCcOHANY y TepuTopianbHuX migposaitax [IHAIT ta mae OyTu HocsSrHyTa y OCTaHHI
pik peanizauii Konuenuwii 3a rakumu eranamu (Ta6u. 1):

Ta6mmus 1.

KinbkicTs agminicrparopis LlenTpiB HagauHs aamiHicTpaTuBHUX nocayr Ha 2015-2018 poku.
Paiionn micra Kuepa 2015AaM. 2016AaMm. 2017AaMm. 2018Aam.
Tonociisepkuit ITHATT 22 31 40 49
Japanupkuii [THATT 22 37 51 66
Jlecuscnkuii IHATT 20 38 55 73
Jlninposcekuit [THATT 18 36 53 71
O6ononchkuit [IHATT 15 31 48 64
IMeuepcbkuit [THATT 23 25 28 30
Topxinbepkuit [THATT 17 23 28 34
Casrronmucbkuil [THATT 16 33 51 68
Conom’ stchkuii [THATT 20 37 55 72
1lleBuenkisenkuii [IHATT 30 35 40 45

3 MeTOI0 BHpILIEHHS TUTaHHS TepUTOpiansHoro posramyxkents [THATI Ha tepuropii Micta Kiepa npu npuiHATTI pilieHb MPO YTBOPEHHS TEPUTOPIaNbHUX MiAPO3/iTiB
IIHAII HeoOxiJHO BpaXxOBYBAaTH HACTYIIHI KPHTEPIi:

- 3a0e31eYeHH s HAJICKHOI JOCTYITHOCTI a/IMiHICTPaTUBHUX IIOCIIYT;

- eKCTEPUTOPiaTbHOCTI HAAHHS aAMiHICTPATUBHHX MOCIYT.

3a TakuX yMOB, IMTAHHS BiAKPUTTS TepuropiansHux migposxinis ITHAII npotsrom nepiony peanizauii Konnennii Oyje BU3HAYaTHUCS y 3aJI€KHOCTI BiJl HAWOLIBIIOrO
Bistanenns 1o icHytogoro ITHATI ta MOXITHBOCTI HaJjaHHA aaMiHicTpaTuBHKX mociyr innmmu IIHAITT 4u iX TepuTOpialbHUMHE MiAPO3/IiIaMH Y HACTYITHUX KHTJIOBHX MacHBax
3a Takumu etanamu (Ta6m.2):

Tabanus 2.
TepuTopiaiabHi miaposainn lenTpiB Haxanus aaminicTpaTneaux nociayr m.Kuesa na 2015-2018poknu.
Pationy micra Kuesa 2016/_repmo_pianLHi 2017/FepHTOPianLHi 2018/FepHTOPianLHi
1 pOo3 1K iApO3iIH iApO3aiIH
T"onociiBebKHit MurmonoBka Tepemkn I IMaspKiBIIMHA
JlapHuIBKui Hoga Jlapuuus Boprauui OCOKOpKH
JlecHsIHChKHI JlicoBmii - -
JlHinpoBchKuit Bockpecenka JIBP3 Bepesnsiku/
Conmicro PycaniBka
OG60on0HChKHiIt MiHchkuit - -
Ileyepcpkuii - Bepxns Tennuka -
Toxineceknii Bunorpazap/ Kypeniska
BitpsiHi ropu -
CBATONMHCHKUI IliBnenna bopmariBka Muxinseska bopmariska Binnui/
HoBoGimmui
CosoM’ SHChKHIT Binpagunii ConoM’ ssHKa I'pyuiku
I1leB4eHKiBCHKMH Husku Cupenp Tarapka/
JIyx' siHiBKA

Takum ynHOM, y Micti Kuesi ynpoyosx 3 pokis peaizauii Konuenuii 6yne Bigkpuro 24 repuropianeaux nigposainis IHAIL, y Tomy uucni 3a poxamu: 2016 — 10,
2017 — 8, 2018 — @,3aranom kinbkicts IIHATI Ha Teputopii micTa Knesa i3 BpaxyBaHHSIM MiCbKOTO, PaifOHHHX Ta TEPUTOPiaIbHUX MiApo3iaiB Oyne craHoBuTH 35.

PasoM i3 nmM, HeoOXiIHO 3aBEpIIMTH MPOILEC PEKOHCTPYKIi npuMimens icuylounx ITHAII i3 po3paxyHKy MaKCHMANbHO MOXJIMBOTO X PO3MillleHHS HA TEpIINX
noBepxax aJMiHicTpaTHBHUX Oy/iBeib pailoHHUX B MicTi Kuesi nepxxaBHux aaMiHicTpariil (i3 BUKIIOYCHHSMHE JUIsl HETHIIOBHX [IPOEKTIB aAMiHICTPaTUBHUX Oy1iBeIb).

Takum unnom, Bxke y 2016 poui 7 i3 10 paiionnnx ITHAIT GyayTs po3milyBaTHCh Ha MEpIIMX MOBEpXax aaMiHiCTpaTHBHHX OyaiBenb paiioHHHMX B Micti Kuesi
JIepiKaBHUX aJIMiHICTpalliif, y ToMy 4ncHi 2 i3 HHX — i3 30epeKeHHAM ICHYIOUMX IIPHMIIeHb ISl BIIKPUTTS TEPUTOPiadbHUX MiIPO3iTiB.

ITpu usomy, yci 10 npumiinens paiionnnx [IHAII GyayTs Binmnosizati BuMoram, 3aTBep/ukeHnM rocranosoro Kabinery Minictpis Vkpainu Bix 01 ceprrst 2013poky
Ne 588

V BupineHHi MUTaHHA MOJIEPHi3alli BeG-mopTamy afMiHICTPaTHBHUX MOCIyT B MicTi KueBi Ta HafaHHs aIMiHICTPaTHBHHX MOCITYT Y €IEKTPOHHOMY BHIJISII HEOOXiHO
BPAXOBYBATH 3arajbHy TEHJICHLIIO 10 NEPEeBOJY HAJaHHSA aJMiHICTPATHBHHUX IOCIYr TEPUTOPIaIbHUX OPraHiB LEHTPAJIbHUX OPraHiB BUKOHABYOI BIAJU 4epe3 €muHHil
JiepKaBHUN BeG-1opTall aAMiHICTPaTUBHUX IOCIYT , HAJAHHS HUMH a/IMiHICTPaTUBHUX Ta MyOJiYHHX HOCIYr Yepe3 BiacHi BeG-moprany (Hanpukiai, MidicrepcTBo rocTHLil
Vkpainu ta [enciitanii poux Ykpainn).

3a TaKkMX yMOB, BUPILIIEHHS JAHOTO MUTAHHS Ma€ BiAOyBaTHCS y JBOX MapajienbHHX ILUIOMIMHAX - IHTErpaliiHiil Ta pecypcHiit.

3a TakuX yMOB, 3a Iepiunii pik peanizanii Konuenuii 6yze 3anymeno 16 aqMinicrpaTuBHUX mociyr 4depes inentudikarop «Kaprka kusuuna», 2017poky — Jo1aTKoBO
21 maiibinbin 3aTpeOyBaHa aaMinicTpaTHBHa mocayra, a Ha 2018 pik y enexkTponHoMy BurIAfi Oyze 3amymieHo 70 aaMiHiCTPaTMBHHX MOCIHYT, fKi HamaioThest KuiBChKOIO
MiCBKOIO PaJI010, CTPYKTYPHHMH TAPO3/inamMu BUKoHaB4oro oprany (KuiBcbka Michka JeprkaBHa aaMiHicTpalii), paifonanmu B MicTi Knesi aepkaBHUME aIMiHICTpaIisiMHU.

Ilpu npoMy, agMiHiCTpaTHBHI HMOCIYTH, SIKi HAaJalOThCsl TEPUTOPIAILHUMY OpraHaMH LEHTPAIbHUX OpraHiB BHKOHaBYoi Biagu y Micti Kuesi OynyTs HajgaBatucs y
€JICKTPOHHOMY BHIJISAI ICJsl NPUHHATTS TAaKOro pilleHHs cy0'€KTaMM HaJaHHS IULIXOM iHTerpaunil BeG-mopraly aaMiHICTpaTHBHHX mociayr B Micti Kuesi 3 €nxunHum
JIep’KaBHUM BeO-TIOPTATIOM aIMiHiCTPaTHBHUX TIOCIYT, BeO-NOPTanaMy IeHTPATbHUX OPraHiB BAKOHABYOI BIa/H.
Bucnoeku. B pe3ynbTati IpoBeIGHOTO JIOCIIIKEHHs 00rPYHTOBAHO MOJIC/IbHY KOHIIEMIiI0 (DyHKIIOHYBaHHS Ta PO3BUTKY IIEHTPIB HAJaHHS aAMiHICTPATHBHHUX TOCIYT,
copMOBaHO MiZXOAH O KOMIUIEKCHOT OpraHizamii JisIbHOCTI €[MHOI CHCTEMH LEHTPIB HaJJaHHs aAMiHICTPATHBHUX MOCIYT B MICTaX, sIKi MalOTh TEPUTOPIaTbHUI MO,
IMepcnexTuBy mojaNbmMX JOCIIDKEHb IIOB's3aHI 3 MeXaHi3MaM¥ pealni3auii I0J0xeHb po3pobieHol koHuenuii. Pe3ynpraté aHOTO JOCHIKEHHS MOXYTh OyTH
BHKOPHCTAaHI B isUIBHOCTI OPraHiB JepkaBHOI BIIAJIH Ta MiCLIEBOTO CAMOBPSILyBaHHsI, @ TAKOX HaJiC/IaHi y BUIISII HPOIO3HLIH LEHTPAIbHIM OpPraHaM BHKOHABYOI BIIAJIH.
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