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«5 ¢» SUSTAINABLE DEVELOPMENT POTENTIAL
OF TELECOMMUNICATION ENTERPRISE

Introduction. The sphere of communication and
informatization today has a significant impact on the development
of the country's economy, especially in the period of its sustainable
development. Under the influence of the construction of an
information society and globalization transformations, the concept
and structure of the potential of telecommunication enterprises are
changing. The components of it have the main role in achieving its
sustainable development.

Aim and tasks. Therefore, the purpose of the work is to
substantiate the components of a set of potentials of the sustainable
development of telecommunication enterprise and its components,
as well as to study the specificities of the impact of this set of
potentials on sustainable development of telecommunication
enterprise.

Research results. This paper presents the specificities of
communication and informatization as a sphere, which activity is
based on the use of the most advanced technologies and application
of intellectual potential at the same time. The composition of "5 ¢"
potential of sustainable development of telecommunication
enterprise is substantiated: economic, social, ecological, technical-
technological and intellectual potentials, each of which contains
characteristic components. The model of "5 ¢" potential of
sustainable development of telecommunication enterprise is
presented through the prism of a set of its potentials as a result of
the interaction of potential components under the influence of
external and internal factors, which creates opportunities for the
formation of innovation-investment regulatory tools.

Such an approach to the assessment of "5 ¢" potential of
sustainable development of telecommunication enterprise will
contribute to the formation of a new path of its movement, the
definition of its own development priorities in order to increase the
efficiency of managerial decisions in modern conditions and will
contribute to the achievement of sustainability.

Conclusion. The main task of "5 ¢" potential of sustainable
development is to search for directions that would enable to form an
effective mechanism for ensuring the reproduction of sustainable
development potential of the enterprise, since the unused potential
possibilities are the reserves of ensuring the sustainability of the
enterprise, and they determine the ability to adequately respond to
the variability of the environment and shape priorities for future
development. An approach to the assessment of "5 ¢@" potential is
the ability to support the planned functioning mode, logic when
making managerial decisions, taking into account internal structure,
consistency with external and internal circumstances, and the
possibility of obtaining a the planned result at the least costs.

Keywords: sustainable development, telecommunication
enterprise, economic potential, social potential, ecological potential,
technical-technological potential, intellectual potential.
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«5 ¢» CYKYIHICTDb IOTEHUIAJIIB CTAJIOI'O
PO3BUTKY TEJEKOMYHIKAIIMHOI'O
HIAINPUEMCTBA

Ipodaema. Chepa 38’s13ky Ta iHGOpMaTH3alii Ha CHOTOIHI
Ma€ 3HAYHHUI BIUTMB Ha PO3BUTOK €KOHOMIKHM KpaiHH, OCOOIUBO B
Mepiof; JIOCATHEHHS HE cTaloro po3BUTKy. [lim BoiamBoM
moOyIoBH  1HGOPMAIITHOrO CyCIUIBCTBA Ta TIJI00aTi3alliiHUX
MEPEeTBOPEHb 3MIHIOIOTBCS TMOHATTS Ta CTPYKTypa MOTEHIIANY
TEICKOMYHIKAIIHHUX MIIIPUEMCTB, CKJIAJIOBI SIKOTO BiTirparoTh
TOJIOBHY POJIb Y IOCATHEHHI HUM CTaJIOTO PO3BUTKY.

Mera Ta 3aBaanHsa. Meroo poboTH € OOIpyHTYBaHHS
CKJIAJIOBUX  CYKYIIHOCTI  TIOTCHIIANiB  CTalor0  PO3BUTKY
TEJICKOMYHIKAI[ITHOrO MIANPHEMCTBA, a TAaKOXK JTOCTIIKECHHS
0COOJIMBOCTEH BIUIMBY Ili€] CYKYIHOCTI IOTEHIIIAJIB HA CTaIMii
PO3BHTOK TENIEKOMYHIKAIIHHOTO i IPHUEMCTBA.

PesyabTatn. B poGori mpencraBieHo ocoOMHMBOCTI chepu
3B’sI3Ky Ta iH(opMaru3alii sk cdepu, ASUTBHICTh SKOI 3aCHOBaHA
HAa BUKOPHCTaHHI HaliCydacHIIMX TEXHOIOTIH Ta 3aCTOCYBaHHI IpU
IIbOMY IHTEIEKTYaJbHOI'O MOTEHIiady HaceneHHs. OOrpyHTOBaHO
CKJIaJ CYKYMHOCTI «5 @» TIOTCHLIAIIB CTaJoro PO3BHUTKY
TEJICKOMYHIKAI[ITHOTO MIANPHUEMCTBA: €KOHOMIYHHM, COIlialbHHMT,
CKOJIOTTYHMH,  TEXHIKO-TEXHONOTIYHUH Ta  IHTENEeKTyallbHUH
MOTEHIIaMA, KOKHHUH 3 SKHUX MICTHTh XapakTepHI KOMIIOHEHTH.
[IpencraBineHo Momens «5 @» TMOTEHI[Aly CTalor0 PO3BUTKY
TENIEKOMYHIKAIIHHOTO MiANMPHUEMCTBA KpPi3b TPU3MY CYKYITHOCTI
HOro MOTEHINIAIIB K pe3yJbTaT B3aEMOJIIl KOMIIOHEHT IOTEHI[ialliB
MiJi BIUIMBOM 3O0BHIIIHIX Ta BHYTPIMIHIX (pakTopiB, IO CTBOPIOE
MOXIIUBOCTI  uii  (OpMYBaHHS  IHHOBAIifHO-IHBECTHUI[IHHUX
THCTPYMEHTIB HOT0 peryIroBaHHSL.

Takuii miAXix 0 OMIHKM «5 ¢@» MOTEHI[aly CTajoro
PO3BHUTKY  TEICKOMYHIKAI[IHHOTO  IMiJIIPUEMCTBA  CHPHUSATHME
(OopMyBaHHIO HOBOi TpPa€eKTOpii HOro pyxy, BU3HAYEHHIO HOTO
BIIACHUX  MpPIOPUTETIB  PO3BUTKY 3  METOI  ITi/IBUIICHHS
eeKTUBHOCTI YNPaBITIHCHKUX pillleHb B Cy4acHHX YMOBax Ta
CTIPUSITHME JIOCSITHEHHIO CTaJIOCTI.

BucHoBku. ["0JI0BHUM 3aBIaHHSAM «5 @» IMOTEHIlIANTY CTAJIOr0
PO3BHTKY, € TOIIYK HANpsMiB, sKi 0 gand 3mory cdopmyBatn
eeKTUBHUH, IIEBUH MexaHi3M s 3a0e3leueHHS BiATBOPEHHS
MOTEHIaTy CTalloro PO3BHTKY MiAPHEMCTBA, OCKUILKHA came
HEBUKOPUCTaHI  MOTEHLIHHI  MOXIHMBOCTI €  pe3epBaMu
3a0e3MedeHHs CTaJOCTi MIMPUEMCTBA, @ TAKOXX BOHH 3yMOBIIOIOTh
CIIPOMOXKHICTh a/IEKBaTHO 3pearyBaTd Ha MIHJIMBICTh CepelOBHIIA
Ta cPOpMyBaTH TPIOPUTETH MaHOYTHHOrO po3BUTKY. Ilimxim mo
OI[IHKU «5 (» TOTEHI[iaJly CHOPUATHME MIATPUMII 3arjIaHOBAHOTO
peXUMy  (QYHKIIOHYBaHHS,  JIOTIYHOCTI  NpH  NPUHHATTI
VIPaBIIHCBKUX  pillleHh 3BaXKAIOYM yBary Ha BHYTPIIIHIO
CTPYKTYPOBaHICTh, Y3TO/PKEHICTh 13 30BHIIIHIMH Ta BHYTPIIIHIMH
oOCTaBUHAMH 1  MOXIIMBOCTI  OJIEp)KaHHSA  3allJIAHOBAHOTO
pe3ynbTaTy Mpu HAWMEHIINX BUTPATAaX.

KawuoBi cjoBa: cranuii po3BHTOK, TelEKOMYHIKaIliifHEe
MIANPUEMCTBO, €KOHOMIYHHUI TMOTEHINAJ, COLIaJbHUI IMOTEHIIIa,
EKOJIOTIYHMHM  IOTEHIia], TEXHIKO-TEXHONONYHMK IOTEHIIial,
IHTENIEKTyaJIbHUH MOTEHIIIA.
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Introduction. The achievement of
European decent standards of living and proper
place of Ukraine in the world is one of the main
tasks of the Ukrainian Government, for which a
strategy for sustainable development "Ukraine
2020" [1] has been developed. This document
defines the directions and priorities of Ukraine's
development for the period up to 2020 and its
achievement of sustainable development.
Achieving all the things depends directly on the
functioning of individual industries and their
enterprises.

The sphere of communication and
informatization today has a significant impact
on the development of the economy, which is
accompanied by optimization of goods
production processes and services, more
efficient use of resources, accelerating the
process of information exchange, etc.
Therefore, services provided by
telecommunication companies can become an
effective tool for socio-economic development
of the country when creating a single
commercial information space, as they are
applied in various spheres of economic activity
and have a gradual, but long-term impact,
which manifests itself in the future.

Under the influence of the construction of
an information society, the concept and
structure of the enterprise potential, the
components of which have a major role in

achieving its sustainable development, are
changing.
Therefore, the study of

telecommunication enterprise potential and its
impact on the sustainable development of this
enterprise is an important problem, the solution
of which depends largely on the development
of both the enterprise itself and the entire
economy in general.

Analysis of recent research. The
analysis of scientific literature has shown that
the measuring sustainable development is an
integral part and one of the paradigms of
modern economic development. The problem
of ensuring the sustainable development of
enterprises was reflected in the publications of
such foreign authors.

Considerable attention is paid to the
works of theoretical-methodological and
practical aspects of the formation of the

ecological potential of enterprises in various
spheres of activity and environmental safety in
the works of R. Berling [2], T. Makaretskaya
[3] and the research of the social potential of
the enterprise, including N. Kolenda [4] and
others.

Aim and tasks. However, despite
sufficiently deep and significant scientific
achievements, the problems of forming a set of
potentials of telecommunication enterprises in
the conditions of informatization and
globalization require further research and
clarification. The purpose of the work is to
substantiate the components in a set of
potentials of the sustainable development of the
telecommunication enterprise, as well as to
study the specificities of the impact of this set
of potentials on the sustainable development of
the telecommunication enterprise.

Main results. Under the steady
development of the telecommunication
enterprise in [5] it is proposed to consider as
such a development that provides a balanced
solution to the external and internal problems
of economic, social, environmental nature, as
well as the problems of preservation and
growth of the capacity of a set of enterprise
potential in order to ensure its qualitative self-
development, self-determination and
satisfaction the needs of present and future
generations.

In studying the achievements of the
telecommunications enterprise of sustainable
development through a set of its potentials, the
specificities inherent in this area of activity,
play a significant role [6]:

—uniqueness of product of this sphere
(integration of material production, sphere of
services and  technologies) leads to
simultaneous operation in several spheres of the
economy and requires different requirements
for employees in the direction of different
knowledge;

— functioning of enterprises as a system in
conjunction with  other enterprises of
communication, consumers, enterprises of
energy supply, etc. leads to the necessity of
functioning in a complex, qualitatively new
system, where the overall efficiency of the
sphere of communication and information is
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formed from the efficiency of the work of
individual components;

—the existence of a global
communications network leads to the exit of
enterprises within the national boundaries and
creates the need for appropriate linguistic
training of employees;

— state regulation of rates for socially
significant services (some postal services,
urban and rural fixed telephony, etc.) leads to
the presence of elements of social partnership.

When reaching the telecommunications
business of sustainable development, it must
take into account the limitation of its impact on
market potential, since the potential of its use
depends on personal capabilities and resources.
Therefore, the main task of achieving a
sustainable development of a
telecommunication company is either the
organization of its own potential with a clear
focus on a market inquiry or searching new
potential.

The results of the analysis of existing
potential enterprise classifications and the

methods of their formation [5, 7-8] suggest that
in today's conditions of economic growth for
sustainable development of the enterprise is
insufficient use of the postulate set of
potentials.

The analysis of scientific literature [4, 9-
12] allowed establishing a significant number
of types of potential enterprises. But based on
the country's priorities, the structure of
potential of the sustainable development of the
telecommunication enterprise can be presented
as a network of the most significant, stable and
variables of the macro- and microstructure
relationships, respectively among elements that
collectively  characterize the state and
capabilities of the enterprise in relation to the
creation, consolidation and development of its
economic, environmental, social, technical-
technological and intellectual potential.
Therefore, it is expedient to propose the
following composition of "5 ¢" potential of
sustainable development of the
telecommunication enterprise ("5 ¢" of the
PSDTE) (fig. 1).
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Fig. 1 Structure of components of 'S @' potential of sustainable development of
telecommunication enterprise

Source: own author's development.
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The most significant component of the "5
¢" of the PSDTE 1is the economic potential,
which requires the understanding of the set of
organically interconnected resources and their
ability to provide basic business processes
within the specified risk limits in order to
obtain economic benefits.

The components of the economic
potential of the telecommunication enterprise
as [13] industrial, strategic, financial, marketing
and information are identified as the most
significant elements of the economic directions
of the enterprises to ensure the sustainability of
their activities:

1. Production component. The basis for
the successful implementation of this
component is the criterion of the need for
intensification of economic processes: in order
to eliminate the inhibitory factors of enterprise
development, a number of steps should be
taken to promote the increase of the level of
innovation activity in order to ensure the
growth of the level of competitiveness of
products on the basis of development of
scientific, technological achievements and
production renovation, which is synergistic
effect of the implementation of technical and
technological potential.

2. Financial component. Implies that
investment is the key to the survival and the
basis of the sustainability of the
telecommunications company's position. The
role of investments in the development of the
enterprise is to purposefully change the internal
environment, taking into account future
changes in the environment, while providing
the company with a comprehensive program
that is a system of current and long-term
investment. The main task of investments in the
enterprise is to ensure its profitable production
and commercial activity by increasing its stable
financial condition by improving the structure
of assets, as well as the stability of the
development of enterprise power and social
development of the team with self-financing in
the conditions of dynamic development of the
environment, which is a synergistic effect of
realization of enterprise social potential.

Another task of investment is a stable
excess of income over expenses through their
effective use, which contributes to the

uninterrupted process of production and sales
of products. It is also the task of investment to
achieve balance and balance the state of
economic resources that provide stable
profitability and normal conditions for
extended reproduction in the long term, taking
into account the most important external and
internal factors.

3. Marketing component. Crisis in
entrepreneurship requires the use of effective
strategies, methods of product promotion, since
it is important not only to carry it out, but also
to successfully implement it. A feature of the
modern marketing system is the transition from
the principles of a free market to ties on the
terms of contracting and the formation of
alliances. Integration processes are determined
by the desire of telecommunication companies
to strengthen control over the quantity and
quality of services produced [14]. The
satisfaction of consumer demands is facilitated
by the development of information systems,
organizational changes in the structure of the
scientific and technological chain, and so on.
Information technologies provide direct contact
between participants in market relations.

4. Strategic component should be
considered as an interconnected set of resources
that are at its disposal and has crucial
importance for achieving strategic goals,
assessing possible limits of future operation,
based on projected environmental conditions.
The scope of its application is to assess the
company's  promising  opportunities  for
increasing the efficiency of functioning and
strengthening the competitiveness of the
market.

Thus, the economic potential of "5 ¢" of
the PSDTE plays an important role and reflects
the process of change in which exploitation of
resources and the direction of investment are
coordinated with each other and strengthen the
current and future economic potential of the
telecommunication enterprise.

The next important component of the "5
¢" of the PSDTE is social potential. Most
developed countries in the world have achieved
great success in the field of occupational safety
through the introduction of a number of
international instruments, among which, first of
all, you can determine the standard SA 8000
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[15], which main objective is to promote
continuous improvement of employment and
employment conditions, performance ethical
norms of a civilized society. The first group of
indicators of the SA 8000 standard is aimed at
protecting social rights: the right to work;
vocational training; fair working conditions;
freedom of professional association; the right of
employees to information; participation in the
management of the enterprise; the rights of
children and adolescents; the right to health
care; the right to free medical care and social
security.

Social standards are evaluated mainly by
the size of social investment (the cost of social
measures), the synergistic effect of which is
manifested in increasing the economic
efficiency of production in the future.
Therefore, it is expedient to allocate such
components of social potential in the set of
potentials of sustainable development of
telecommunications enterprises as [16]:

1. Social infrastructure — a set of units
that provide satisfaction of social, domestic and
cultural needs of the company's staff: dining,
cafes, buffets; hospitals, clinics, medical
centers; own residential houses, institutions of
domestic service; schools, vocational schools,
institutes  (faculties, courses), qualification
improvement; nursery and kindergartens,
libraries, clubs; houses and recreation facilities,
summer camps for schoolchildren, sports
complexes, etc. Solving the issues of social
development of the enterprise collective is one
of the most important factors in improving the
efficiency of production.

2. Social policy of the telecommunication
company should be based on such principles as
responsible business conduct; formation of
equal conditions and opportunities for residents
of the whole country; to contribute to the
growth of the economy and the welfare of
society;  conducting  meaningful  social
investment policies with predictable outcomes
aimed at solving the most pressing social
problems in the interests of society; Providing
all consumers with high quality, innovative and
affordable products and communication
services; the introduction and dissemination of
innovative technologies, products and services
that will contribute to the improvement of the
quality of life, the formation of a successful

society and innovative thinking, which in turn
will stimulate the development of society,
promote economic growth, integrate the
country into the world community, and also
form a successful society of the future;
construction of the telecommunication
company activity solely on the basis of the
current legislation and legislative acts,
including in the field of financial control, labor
law, sanitary-epidemiological norms and tax
regulation, etc.

3. Personnel policy of  the
telecommunication enterprise should be aimed
at forming a team of professionals capable of
providing the maximum level of quality of
service, introduction of innovative technologies
and services, improvement of financial results
of the company. Another words, it requires a
policy that would allow to better understand
each other in the team, form a team of like-
minded people, attract a talented and
enthusiastic people with innovative thinking
based on values such as partnership (teamwork,
reliability, willingness to help and support ),
effectiveness (goal orientation, achievement of
goals), responsibility (willingness to be
responsible for the outcome of their actions),
courage (determination, willingness to make
the first step forward, change something),
creativity (the ability to search for new non-
standard ways of solving, to think beyond the
usual) and openness (willingness to express
their opinions and listen to the opinions of
others, be honest, attentive to colleagues, open
to everything new).

Such components of the social potential
of the enterprise allow it to be fully
appreciated, and the influence of the social
potential of the telecommunication enterprise
on the sustainable development of this
enterprise manifests itself from the position of
the enterprise through the stable increase of the
level and quality of life of all personnel,
consumers and interested persons, providing
the necessary conditions for the activity of the
main units of the enterprise , increase in labor
productivity, increase the number of motivated
employees, create managerial staff in language
for the functioning and development of the
socio-economic system of the enterprise. From
the position of the same society, the realization
of the social potential of the telecommunication
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enterprise is manifested through the creation of
comfortable living conditions and improving
the quality of life throughout the country;
improving the accessibility and quality of
education through improved material and
technical facilities of educational institutions,
as well as the implementation of modern
educational programs; strengthening health of
the population and formation a healthy lifestyle
among the inhabitants of the country; support
of different areas of art, investment in the
preservation and development of cultural
heritage; promotion of a healthy lifestyle;
stimulation of social activity development of
the population and its involvement in the
development and implementation of social
projects, etc.

Ecological potential of the "5 ¢" PSDTE
should be considered as an opportunity for the
enterprise to carry out economic activity while
preserving the ecosystem, as one of the factors
of economic growth is the environment due to
anthropogenic and man-made pressures:
increased volumes of resource consumption,
depletion of natural resources, pollution of the
environment environments, etc.

The  purpose of the  national
environmental policy is to stabilize and
improve the state of the environment of
Ukraine by integrating environmental policy
into the socio-economic development of
Ukraine in  order to guarantee an
environmentally safe natural environment for
life and health of the population, the
introduction of an ecologically balanced natural
resource management system and the
conservation of natural ecosystems [17]. At the
same time, the main goals are to increase the
level of social ecological consciousness;
improvement of ecological situation and
increase of ecological safety level; achievement
of a safe environment for the health of a
person; integration of environmental policy and
improvement of the integrated environmental
management system; termination of biological
and landscape diversity loss and formation of
ecological network; provision of ecologically
balanced nature management; improvement of
regional environmental policy. These goals also
affect enterprises of various spheres of activity,
including the sphere of communication and

informatization, because compliance with
environmental norms and standards,
development of its own environmental potential
of the enterprise is a significant reserve for
increasing its competitiveness, as well as
maintaining a leading position in the market.

Effective use of ecological potential gives
the  telecommunication  enterprise  the
opportunity to carry out economic activities
while preserving the ecosystem and manifests
itself through its influence on the processes of
reproduction and functioning all kinds of
resources of the enterprise, rational use of
natural resources, preservation of the ecological
balance in the region and improvement of the
environment for the society, generation,
perception and implementation of
environmental  ideas, opportunities  for
increasing the efficiency of consumption
energy resources and reducing the energy
intensity of production and service provision.

Ecological potential, in the opinion of the
author, should include components such as [18]
innovation, energy, environmental safety and
responsibility.

1. Innovative component is expressed in
the set of possibilities of the enterprise for
generation, perception and implementation of
new (radical and modified) ecological ideas for
its system, technical, technological,
organizational and managerial updating. Taking
into account the environmental consequences
when planning investments and new projects.
The general direction of the implementation of
the innovation component is to promote the
development of  technical-technological
potential of the enterprise, the formation of
modern technological systems for their further
use.

2. Energy component includes the
availability of resource and energy saving
techniques and technologies in office space
systems: use of lighting fixtures of energy
efficient buildings, use of photocells in external
lighting; all fuel and energy resources that are
at the disposal of the enterprise, including those
already under development, and those that can
be used in the long term. The ecological safety
of the activity of the telecommunication
enterprise is the basis for the formation of its
social responsibility.
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3.  Environmental activity of the
enterprise should include the optimal use of
non-renewable or extremely limited resources,
reduction of man-caused loading on the natural
environment and improvement of its ecological
status, development of recycling and utilization
programs with the wuse of innovative
technologies. Environmental safety affects the
morale, employee productivity and financial
results, so it is expedient and progressive to
determine the benchmarks for employee safety.
From the point of telecommunication
enterprises view, this is manifested in the use of
environmentally friendly heating, ventilation
and air conditioning systems (for example,
ozone-friendly refrigerants).

4. Environmental responsibility of a
telecommunication  enterprise can  be
characterized in the presence of environmental
technologies, the restoration of disturbed
ecosystems and landscapes, the development of
a system of environmental assessments,
environmental audit, marketing, management,
engineering, environmental liability insurance
and environmental risks, etc.

Thus, the ecological potential of the
telecommunication enterprise 1s a
comprehensive assessment of the internal
environmental activity of the enterprise and can
serve as a full description of the strengths and
weaknesses of the environmental functioning of
the enterprise. It is the ecologically safe
economic development of telecommunication
enterprises that will not only achieve their
business goal (profit), but will also positively
influence the quantitative and qualitative
criterion of total potential in achieving
sustainable development.

The next component of the "5 ¢" PSDTE
is the technical-technological potential, that
should be considered as the maximum capacity
of the telecommunication enterprise to provide
high-quality telecommunication services at a
high technical level and in the near future,
which must be constantly improved on an
innovative basis in the presence of technical,
software, information tools and resources. After
all, at the present stage of the world community
transition to the information society, the degree
of development of information space and
information technology is becoming a direct
factor in the formation of an active and

conscious citizen, national competitiveness.
The level of  technical-technological
development determines not only the aggregate
potential of the enterprise and the quality of
provided services, but also the role and place of
this enterprise in a global society, the scale and
prospects of its economic and political
integration with the rest of the world.
Technical-technological potential includes such
components as:

1. Technical component reflects the
degree of labor supply by production fixed
assets, the supply of electrical and mechanical
energy, which are one of the most important
factors in increasing labor productivity,
accelerating the socio-economic development
of the enterprise and the country as a whole.
Also, this component characterizes the
availability of a technical base and its ability to
operational transformation and reorientation to
provide innovative services. Replacing morally
obsolete technologies with new ones will
increase the efficiency of the functioning of
production and non-production structures;
orientation on the comprehensive support of
basic and advanced technologies; a
combination of state regulation of innovation
activities with the effective functioning of a
competitive market innovation mechanism;
development of interregional and international
technology transfers, international investment
cooperation; protection of the interests of
national innovation entrepreneurship.

2. Technological component is based not
only on the assessment of the level of power,
reliability,  durability, specific =~ material
consumption, average lifetime of equipment,
the share of progressive types of equipment, the
share of technically and economically obsolete
equipment that impedes the provision of high-
quality telecommunication services, but also
the use and introduction of economic and low-
resource technologies based on intellectual
product or intellectual property protected by
patents.

3. Progressive component includes the
structure of technological processes in labor-
intensive, new technologies in terms of volume
or labor-intensive production, the average age
of the use of technological processes. The
coverage of workers by mechanized labor and
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the share of volumes of products manufactured
using automated means of labor.

4. Information component. Rapid changes
in the Ukrainian economy even more actualized
the role of timely information provision of the
enterprise, the effectiveness of the information
exchange between management and employees.
Information technology and databases of
modern enterprises can not provide a
competitive advantage over the long term.
Competitive advantages can be achieved only
by transforming the information into
knowledge for the purpose of their further use
for making effective management decisions.

Thus, the technical-technological
potential of the telecommunication enterprise
reflects the ability to operationally reoriented
production capacities and to establish cost-
effective provision of advanced services or
services that meet the new requirements of
consumers without significant costs. After all,
the technical-technological potential of the
telecommunication enterprise characterizes the
correspondence of the material and technical-
technological base of the enterprise, the
availability of reserves or the possibilities for
their rapid receipt, the possibilities of
adaptation of equipment and technologies, and
the speed of the work of technological services.
Therefore, in order to support the domestic
telecommunication enterprises, it 1S necessary
to introduce at the legislative and executive
level a set of international and European
standards  regulating information  and
communication technologies and information
relations; provide information security and
cyber security management; to implement
effective incentives for the development of ICT
business and increase its competitiveness on the
world market, ensuring systematic monitoring
of economic efficiency, etc. That will improve
the 1image of both telecommunications
companies and Ukraine as ICT-countries as a
whole, and increase the attractiveness of
domestic and foreign investment.

The last component of the "5 ¢" PSDTE
is the intellectual potential that should be
considered as a set of workers' abilities (the
ability to create, accumulate and use
intellectual resources) of the enterprise through
which innovation work is created. Intellectual

potential is an important component of the
overall potential of enterprises in many spheres
of economic activity during the construction of
an information society. For telecommunication
enterprises, which are the material base of a
new society, the state of development, structure
and dominants of development of intellectual
potential are the determining factors for their
development. The specific of technological
processes, the necessary level of personnel

education, the level of wages, working
conditions and life, determine intellectual
potential.

Taking into account the opinion of
various domestic and foreign [6, 19-20]
scientists, the main components of the

intellectual potential of a telecommunication
enterprise should be considered:

1. Scientific research, which can be
characterized as a combination of resources and
capabilities of the field of science, the level of
scientific and technological ~ progress
development, the degree of the education
system development, the ability to engage in
scientific activities, qualitative interconnections
between the enterprise and science through
common research, close cooperation with

mnovation and imformation centers,
implementation of the results of cooperation in
the organizational, industrial and other

processes of the enterprise, which enable
effective solving business tasks, with existing
forms of organization and management.

2. Educational-personal, which includes a
holistic individual characteristic of cognitive
abilities and abilities for employee training;
qualitative peculiar combination of abilities,
which ensures the success of the activities; a set
of abilities of employees of the organization to
the decision and the decision of new creative
tasks, the creation of something qualitatively
new, distinguished by the originality and

uniqueness, as well as the creation of
conditions in the enterprise for the
manifestation of these creative abilities;

personality traits of an employee that depend

on physical and mental health, level of
education, mentality, other factors and
determine the priorities and means of

development of intellectual potential.
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3. Motivational based on the existing
system of material and moral motivation as the
telecommunication enterprise itself, and its
employees. The motivational component
reflects the level of alignment with the goals
and incentives of the telecommunications
enterprise (including its owners, managers,
specialists, workers, etc.), should ensure
flexible matching of personal, collective and
corporate goals and take into account such
specific features as the use of a large number of
tangible and intangible, organizational and
psychological incentives focused on meeting
the needs of the highest level; providing the
process of stimulating a permanent nature,
rather than a single temporary campaign.

4. Emotional, which manifests itself in
the necessity of the presence of factors of
"emotional comfort", the system of material
and informational support of work activities,
responsible for optimal working conditions and
the development of both general and directly
intellectual potential of employees of the
telecommunication enterprise.

Since intellectual potential is an
important part of a set of potentials in achieving
the sustainable development of

telecommunication enterprise, especially during
the construction of an information society, the
identified components of intellectual potential
take into account not only the material base of a
new society, but also the state of development,
structure and dominants of intellectual potential
development. However, the existing
disadvantages common in the system of
development of intellectual capital of the
telecommunication enterprise (there 1is a
permanent need for qualified personnel as a
result of the galloping development of the NTP
and the emergence of new technologies and
services; the practical absence of retraining
staff system adapted for the rapid and
permanent change of technology and the
technology of providing modern information
services; the imperfection of the system of
personnel motivation, taking into account the
intellectual fullness of work, etc. [6]) encourage
its development.

on the country, taking into account its general
socio-economic  conditions.  Ensure  the
development of the intellectual potential of the
telecommunication enterprise by means of
interaction with educational institutions, the
formation of a system of personnel retraining at
the enterprise, cooperation with employment
centers and other international
telecommunication enterprises, improvement of
the system of motivation and preservation of
the positive ordinary psychological climate in
the team.

Modeling "5 ¢" PSDTE through the
prism of its set of potentials creates
opportunities for the formation of innovation-
investment instruments for its regulation, since
"5 ¢" PSDTE should be evaluated because of
the interaction of the potentials of its
components under the influence of external and
internal factors (fig. 2) [21].

For example, economic potential is
influenced by the ability to self-development
and enterprise progress, the creation of reliable
conditions and guarantees for economic
entities, the creation of a favorable climate for
investment and innovation, the ability of the
enterprise to systematically direct all its
functions to meet the needs of consumers and
the use of potential markets of sales and
achievement of strategic goals; social - through
the stable increase of the level and quality of
life of all personnel, consumers and interested
persons, creation of proper conditions for
management by the managerial staff for the
functioning and development of the socio-
economic system of the enterprise; ecological -
through the rational use of natural resources,
the company's ability to generate, perceive and
introduce new environmental ideas; technical-
technological - due to the level of production
structure balance by reducing the loading of
production capacities, increasing the degree of
competitiveness of products and services in the
external and internal markets through the
introduction of high-tech innovations, and so
on; intellectual - due to increased use in the
production goods and services of intellectual
resources and opportunities in the field of

However, it should be noted that the  science, providing cognitive abilities and
development of intellectual capital depends not  abilities to train employees, etc.
only on the employee and enterprise, but also
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Conclusions and further research. This
approach to determining the prism of "5 ¢"
PSDTE assessment will contribute to the
formation of a new path of its movement, to
define its own development priorities in order
to increase the effectiveness of management
decisions in modern conditions and contribute
to the achievement of sustainability, that is, the
ability to support the planned mode
functioning; logic and clarity when making
management decisions, taking into account
internal structuring, consistency with external
and internal circumstances, and clarity of
presentation; adaptability and flexibility;
efficiency - the possibility of obtaining a
reliable, timely and complete achievement of
the planned result at the least cost; timely
justification of management decisions.

The main task of "5 ¢" PSDTE is to
search for directions that would enable an

efficient, effective mechanism to ensure the
reproduction of the sustainable development
potential of the enterprise, since the unused
potential capabilities are the reserves for
ensuring the sustainability of the enterprise, and
they determine the ability to respond
adequately to the variability of the environment
and form priorities for future development.

This feature necessitates the development
of a scientific and methodological tools for the
integrated assessment of the "5 ¢" PSDTE. A
permanent diagnosis of its components also
should be carried out. The control and
prediction of this component should be based
on the integrated approach to the formation of
the mechanism of sustainable development of
the enterprise, which will facilitate its effective
operation and use of the priorities of the set of
potentials of sustainable development.
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