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TeopeTu4HUM 3MIiCT I CYyTHICTH YIPABJIiHHA
MAPKETHHIOBOI0 iSlJIbHICTIO

IMocranoBka mpodiemu. CyuacHuil ctaH
YKpaTHChKUX MIAMPUEMCTB MOTPeOye BceOIYHO-
rO BHBUYCHHS Ta NPOBEACHHS MOTIHOJICHOTO
aHaJi3y 3arajbHOl JiSUTBHOCTI 3 METOIO MiJBU-
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IICHHS! PE3YJIbTaTUBHOCTI H KOHKYPEHTOCIIPO-
MOXHOCTI. Ha Hamry nymKy, HalKparmi muisx
JOCSATHEHHSI  IIUJII € BUKOPUCTaHHS HOBITHIX
METOJIIB B opranizauii podotu. Bkazanuii min-
X1 aKTyanmizye mpoOJeMH TEOpEeTHYHOTO 00-
IPYHTYBaHHS PO3BUTKY PHHKOBHX BiJHOCHH 1
3YMOBITIOE TIPOBEJIEHHS JOCHIDKEHb y Taiy3i
HOJIMIIEHHs SIKOCTI (YHKLIOHYBaHHS MiANpPH-
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€MCTB. B ymMoBax cydacHMX PUHKOBUX BiJTHO-
CHH Hale(EKTUBHIIINM IHCTPYMEHTOM BIUIHBY
Ha 3araJlbHUil eKOHOMIYHUHM pe3yJbTaT BBa)a-
€MO YIPABIIIHHA MapKETUHTOBOIO [isSTbHICTIO
nianpueMctBa. [IOHATTS «ynpaBiaiHHS Mapke-
THHTOBOIO JISUTbHICTIO» HAOyBa€ B Cy4aCHOMY
rOCHOJIApIOBAaHHI Jefail  LIMPIIOro BXKUTKY.
Ane depe3 BIICYTHICTh 3araJlbHONPHUHSATOTO
BHU3HAUEHHS Ta Pi3HI MIAXOIU IO TPAKTyBaHHS
TIOHATTS «YNPAaBIiHHS MapKETUHTOBOIO JlisiThb-
HICTIO» B HAayKOBI JiTepaTypl BHHHUKAaE HEOO-
X1IHICTh MOJAJIBIIOT0 BUBYCHHS I[LOTO TTHTAH-
HS, 3’ACYBaHHS CYTHOCTI M KaTeropiaJbHHUX
XapaKTePUCTHK 3MICTy TOHSTTS «yTpaBIiHHS
MapKETUHTOBOIO AiSLTbHICTION.

AHali3 OCTaHHIX JOOC/iIKeHb i myOJiika-
uiii. [IuTaHHA TEOPETUYHOIO 3MICTYy Ta CYTHOC-
Ti YIIPaBIiHHS MapKETHHTOBOIO iSUTHHICTIO MTif-
MPUEMCTB OYyJM PO3TJISHYTI B Psiii HAYKOBHX
POOIT BIIOMHX 3aXiJTHUX CHEHiajiCTiB y Tamy3i
MapKeTHHry, takux sik I'. Accens [1], I. AH-
codd [2], I'. boar [3], O.C. Ponkep, A. [laiian
[4], E. Hixtens [5], II. Hoins [6], I1. dpakep
[7, 28], @. Kotnep [8], XK. K. Jlambep [9] # in-
mMX. 3HAYHUHA BHECOK y BUBYEHHS JIaHOTO IH-
TaHHS 3pOOMIIM 3HAHI BITYM3HSHI BUEHI, 30Kpe-
Mma: JI.B. bana6anosa [10], A.B. Boiiuak [11],
B.I'. I'epacumuyk [12], C.C. I'apkaBenko [13],
M.A. Oxnannep [14], A.®. IlaBnenko [15],
C.B. Ckubincokuii [16].

AHani3yroun HayKoBi myOJiKkallii, BBaKaemo,
10 BU3HAYEHHIO 3MICTy Ta CYyTHOCTI MOHSTTS
«YTpPaBIIHHA MapKETHHIOBOIO  iSUTbHICTIO»
MPHUAUICHO 0arato yBaru, aje 3HadHi po30ik-
HOCTI B TPaKTyBaHHI LIbOTO ()EHOMEHY IMOTpe-
OYyIOTh JOJJaATKOBOT'O BUBYCHHSI.

Merta cTraTtTi — PO3KPUTTS TEOPETHUYHOIO
3MICTy ¥ CyTHOCTI YTIPaBIIiHHS MapKETHHTOBOIO
TISUTBHICTIO TIANPUEMCTB. Bu3HaueHHS B3ae-
MO3B’SI3Ky MK 3arajJbHUMHU (DYHKIISIMH yIIpaB-
JIHHS MapKETUHTOM Y KOHTEKCTI poOOTH
Cy0’€KTIB MiANMPUEMHHUIIBKOI NiSTIBHOCTI Ta BU-
JIEHHS KaTeropiallbHUX XapaKTepUCTHK 3Mic-
Ty MOHSTTS «YIPABIiHHSI MapKETHHIOBOIO Mis-
JIBHICTIO» B OKPEMY CUCTEMY IOHSTb.

Buxkian oCHOBHHMX pe3yJbTaTiB d0CJil-
’KeHHsl. Bu3HaueHHs TEOpPETUYHOro 3MICTy M
CYTHOCTI yNIpaBIiHHA MapKETHHIOBOIO JisUTbHI-
CTIO, HAa Hally TYMKY, € BaXJIUBOIO YAaCTHHOIO
3arajibkHOTO0 PO3yMiHHA NPOOJIEeMU BUKOPHC-
TaHHS MAapPKETHHTY SK MPOBIAHOI KOHIICTIi

EkoHowmika AMK, 2016, Ne 11

PO3BUTKY CY4aCHOTO HiANPHEMCTBA. 3aCTOCY-
BaHHS HOBITHIX METOJIB yNPABIIHHS CTAa€ He-
O0X1THUM YHHHHUKOM TIEpeX0y Cy0’ €KTIB pHUH-
Ky Ha HOBiI edekTuBHI opmm opranizaiii po-
60TH. 3a3HaYUMO, L0 BUXOJMYM 3 aHAII3y Ha-
YKOBHX pOOIT Ha 00paHy TeMy, BBOKAEMO Tep-
MIHM: «MapKETHHIOBE YIIPABIIHHI», «MapKe-
TUHTOBHI MEHEIKMEHT», «yTPaBIIHHS MapKe-
TUHTOM» CXOKUMH 32 3MICTOM.

3 eTUMOJIOTIYHOTO TOTJISIy BHILEBKA3aHI
HOHATTS € MO€EJHAHHAM JIBOX 3arajlbHUX IMOHS-
TIHHUX YTBOPEHb, a came, MapKETHHTY Ta
ynpaBiiHHsA. OTXe, MOHATTS «MapKEeTHHIOBUN
MEHEIUKMEHT», «YIPABIIHHA MapKETUHTOMY,
«MapKETUHIOBE YIPABIIHH) MalOTh AyallicTH4-
HY TpPUPOAY, IO € BAXKJIWBUM YHHHUKOM IpPHU
3’ACyBaHHI 3MICTy LUX MOHATh. KoxHuil Tep-
MiH, 13 OISy TPIOPUTETHOCTI, MA€ CBOI BH-
3HaYyaJbHI BJIACTUBOCTI. Y CHUCTEMI MapKeTHH-
TOBOTO MEHEDKMEHTY W MapKETHHTOBOTO
yhnpaBiliHHA 0a30BMM €JIEMEHTOM € TOHSTTA
YIpaBIiHHA, TOAI SK B yNPaBIiHHI MapKEeTHH-
IOM OCHOBOIO CTa€ MapKETHHIOBA MAiSUIBHICTb.
VY OuIbIIOCTI JUKEpen MOHATTS «yHpaBIiHHS
MapKETUHIOM» Ta «YyNpaBlIiHHA MapKETHHIO-
BOIO JIISUTBHICTIO» OTOTOXKHIOIOTHCS. BBaskaemo
TaKUW M1IX1]] IIJIKOM BUIIPABIAHUM.

3nanuii ¢axisenp i3 Mapketunry @. Kotiep
y poboti “MapkeTuHr-meHekMeHT” [8] maB
(dyHIaMEHTabHY OLIIHKY MapKETHHTOBOMY
YIpaBIIHHIO # MapKeTUHI-MEHEDKMEHTY. Bu-
XOJISTYH 3 HOro OadeHHs MPoOJIeMH, I1i TIOHSATTS
€ 1IEHTUYHUMU. MapKeTUHIOBE YIPABIiHHS —
Ile: aHalli3, IUIaHyBaHHS, peaii3alis Ta KOHT-
pOJIb 32 BUKOHAHHSIM HpPOrpaM, CIPsIMOBAaHUX
Ha CTBOPEHHS, MATPUMKY ¥ PO3IIMPEHHS BHUTiI-
HUX BIJHOCHH 13 LIJHOBUM MOKYILIEM IS J0-
CATHEeHHS 1iiel opranizamii [8]. @. Kotiep go-
TPUMYETBHCS AYMKH, 110 YIIPaBIIHHSA MapKEeTHH-
TOM TIOB’513aHO 3 PETYJIIOBaHHSM IIOTHTY, SKE, B
CBOIO Yepry, MOB’s3aHO 3 PEryJIIOBAHHAM Bij-
HOCHH 13 criokuBavamu [17]. YopaBitiHHS Map-
KETMHIOM, Hacammepel, CHpsSMOBaHE Ha
PO3B’s3aHHS 3aBJaHb BIUIMBY Ha pPiBEHb, THUM-
YacoBl MEX1 Ta CTPYKTYpYy TOIUTY TaKUM YH-
HOM, IIO0 oOpraHizamis Jocsria IMOCTaBJICHOT
Metu [8]. Ha mimcTaBi BIacHUX TEOPETHUYHHUX
y3araibHeHb @. Kotiep 3poOuB mpuIyieHHs,
10 MapKETUHIOBE YIIPABIIHHS, B 3arajlbHOMY
PO3YMiHHI € YNpaBIIiHHAM MOMUTOM. Y CBOIi
poOOTI BiH OTOTOXHIOE MAapKETHHTOBE YIpPaB-
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JIHHA 3 NEePCOHATBHUMHU JUIOBUMM BiTHOCHHA-
MU Ha CIIO)KMBUOMY pUHKY [8]. MapkeTunr-
meHekMeHT @. Kotnep posrisiiae sik ynpas-
JTIHCBKHI TIpOLIeC, MO BKIOYAaEe B cebe CTBO-
peHHs Oi3Hec-Miciil, MPOBEACHHS CUTYAIIITHOTO
aHaJizy, BUOOPY IUJTLOBHX PHHKIB, (popmyiito-
BaHHS I[iJIel, BUBHAYEHHSI CTpaTeriid, po3pooKy
il BIIPOBA/KEHHS TUIAaHY MapKETHHTOBUX il Ta
Oprasizaiito poOOuYMX TMpPOIECiB, KOHTPOIb 1
KOPUTYBaHHS [iSUTBHOCTI Ha MIJCTaBi oJepiKa-
HOi MapkeTuHroBoi iH@opmarii. Teopetnune
OOTpyHTYBaHHS IOJIO’KE€Hb, BU3HAYCHHS MTOHATH
Ta MIXO/IB A0 (POPMYIIOBAHHS BUCHOBKIB, 1110
3poouB @.KoTtiiep, BBaXKaeMO IUIKOM CITYIITHH-
MU ¥ IpHiiMaeMo 32 OCHOBY LI0JI0 MOJAJIBLIOTO
PO3TIISILY 3MICTy TOHATTS «YIIPAaBIIiHHS MapKe-
TUHTOBOIO AisUTbHICTIO». Ha Hamy nymky, Bu-
CBITJICHHSI JIAaHOTO THUTAHHS IHIIMMH HAyKOB-
IFIMM 1O CYyTi 30iraerbCsi 3 MIPKyBaHHAMHU
@. Kotnepa Ta opraHiuHO JOMOBHIOE HOTO 3MICT.

[1. Mons y HaykoBiit mpaimi «MapKeTuHr -
MEHEDKMEHT» TPUAMB 3HAYHY yBary po3riisi-
Ny TIOHSTTS «yHpPaBIiHHA MapKeTUHrom». 3Tij-
HO 3 aBTOPOM, MapKETHHT-MEHEIKMEHT — IIe
TUSUTBHICTD 13 BUSIBICHHS IITbOBUX PUHKIB, BH-
BUYCHHS TOTPeO CIIOKMBAUiB, PO3POOKH TOBa-
piB, BCTAaHOBIICHHS I[iH Ha HUX, BUOOPY CIOCO-
0iB MpoCyBaHHSA W PO3MOIUTY 3 METOIO 3iic-
HEHHSI OOMiHY, SIKHI 3a/I0BOJIbHSIE TIOTpeOU 3a-
IHTepecoBaHUX CIOKKUBaviB [6]. Ha BiaMiHy Bif
BusHaueHHss ®@. Kotnepa, 1. Jons posrisanae
YIPaBITiHHA MapKETUHTOM SK [isSUTBHICTB, IO
MIOB’s13aHAa 3 KOHKPETHUMHU €JIEMEHTaMU MapKe-
THHTOBOTO KOMIUIEKCY. B OCHOBY ympaBmiHHS
MapKEeTUHIOM IOKJIAJeHO MOHATTA OOMIHY Ta
3aJJOBOJICHHS CIIOKMBa4iB. ABTOp BBaXKae, IO
MapKeTHUHT HEe CTBOPIOE MOTPeOU, TOMY IO BO-
HU TICPBUHHI, aje BiH MOXE 33/JaTH HampsM iX
po3BUTKY. TakuM 4YuMHOM, e(pEeKTUBHE YIIpaB-
JIHHA MapKEeTHHTOBOIO ISUTBHICTIO 3a0e3meuye
(opMyBaHHS MOMUTY 4epe3 (pOpMyBaHHs MOT-
peb cnoxkuBauiB. Ll gymka crmiB3BydYHa 3 Mip-
kyBaHHsaMu @. Kotnepa [8].

Ha nymxy I1. Jlons, cyTHICTh MapKeTHHIO-
BOT'O YNPABIIIHHS TOJIATAE B TOMY, IO SIK1 O TO-
BapH HE BHPOOJISTIa KOMIaHisl, TOKYII MOTpe-
OyIOTh HE cami 1Mo co01 TOBapHW 4M MOCIYTH, a
3aJJOBOJICHHSI CBOIX BHYTpIIIHIX MOTped 3a 11o-
MTOMOTOIO ITUX TOBapiB 1 mMociayr. ToMy BUBYEH-
HS MOTped CrHoXkHMBaya CTa€ BU3HAYAIBHUM Y
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nporieci GopMyBaHHS MapKETUHIOBOI MOMITUKH
mianpuemcTBa [6, 27].

I3 mormsimy aMepuKaHCBKOTO MapKeTosora
I'. Accens ympaBiiHHS MapKeTHHTOM € MeXa-
HI3MOM, 3a JIONIOMOT'0OI0 SIKOT'O OpraHi3allis B3a-
€MOJIi€ 13 CIIOKMBaYaMH. 3ajgavya MEHEIKepa 3
MapKETHHTY 1HILIIOBAaTH Ta KOHTPOIIOBATH IO
TisuTbHICTh. CIOYaTKy BHSIBJISIFOTHCSI TTOTPEOH,
MOTIM PO3POOIISIFOTECS 1 3/11MCHIOIOTHCS 00paHi
cTpaTerii s 3a70BOJIEHHs 1MX 1oTped. I, Ha-
peIlTi, Ci MPOAHATI3yBaTH PEAKINIO CIIOXKHU-
BaviB 3 METOI0 BU3HAYEHHS SKOCTI 3a/I0BOJICH-
s [1]. Lli mipkyBaHHSs, Ha HaIly AYMKY, MiIK-
PECIIOIOTH 3B'SI30K MK MiANPHEMCTBOM 1 KiH-
[IEBUM CIIOXKHMBAau€M Ha PiBHI CTAJIOr0 MeXaHi3-
My JIiif Ta BJAJIO JOMOBHIOIOTh 3arajbHUM 3MICT
MUTaHHS, 10 PO3IJIAIAETHCS.

MapKkeTHHrOBUIl MEHEIKMEHT, Ha AYMKY
BITYM3HSAHOTO Mapkerosnora A.B. Boituaka, Ha
BIZIMiHY BiJ IOTIEpPENIHIX TPaKTyBaHb, BU3HAYA-
€TbCSA Y LIMPOKOMY M BY3bKOMY 3HAU€HHSX. Y
IIUPOKOMY CEHC1 YIpaBIiHHSI MapKETHHITOM —
1€ YIIPABIIHHS MOIUTOM, TOMY IO HOIUT € BU-
3HAYaJIbHUM y CYTi MapKETHHIOBOI JisTBHOCTI.
[Tutanus Horo ¢opmyBaHHS, peanisailii, mpor-
HO3YBaHHS Ta IUIAHYBaHHS CTalOTh 0a30BHMHU
00’€KTaMU 1 caMUM MPEAMETOM YIpPaBIiHHS.
3’sicyBaHHSI 3MICTY YIPaBIiHHS MapKETHHIOM
3a JIOMOMOTOI0 BH3HAUEHHS (YHKIIOHAJIBHUX
XapaKTEPUCTHK MAPKETHHTY 1 OKPEMO CHCTEMHU
yIOpaBIiHHA € BHU3HAYAJIbHOIO YMOBOIO DO3Y-
MIiHHS TIOHATTS Y BY3BKOMY (KOHKPETHOMY)
3HaveHHi [11].

[To3umist A.B. Boliuaka mae CyTTeBi BiaMiH-
HOCTI BiJl 3araJlbHOTO HampsMy po3risiay. Bin
MOJIIJIsiE BU3HAYCHHS TOHATTS HA JBI Pi3HI 3a
CyTTIO yacTuHu. [lepma — 1e ynpaBiaiHHS Map-
KETUHTOBOIO [ISUTBHICTIO B IIUPOKOMY PO3Y-
MiHHI, a Ipyra — y By3bKOoMY ceHci. JlymKa, mpo
T€, 10 YNPaBIiHHS MapKETHHIOM — 1€ (pistoco-
¢bis Oi3Hecy, sika cpsiMOBaHa HE TIIbKK Ha 3a-
JIOBOJICHHS TTOTPeO, aje 1 Ha OJepKaHHS TPH-
OyTKy, nepeTuHaeThes 13 TBepkeHHsIM . Kot-
Jgepa Ta IHIIMX aBTOPIB 1 € 3araJbHOBU3HAHOIO
[11, 8].

T.II. Manpko mimidnma 10 (GpopMyitoBaHHS
CyTl yNpaBlliHHS MapKETUHTOM TaKUM YHUHOM:
e IIecCnpsIMOBaHa AISUIBHICT GipMHU 3 pery-
JIIOBaHHS CBOET TO3UINIT HA PUHKY Yepe3 TIaHy-
BaHHS, OpraHi3aiito, OOJIK, KOHTPOJIb BHKO-
HaHHSA KOXXHOI (pa3W MO3MINKHHOI Ta IisSIIBLHOT
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MOBEAIHKU (IpMHU 3 ypaxyBaHHSM BIUIUBY 3a-
KOHOMIPHOCTEW PUHKOBOTO IPOCTOPY, KOHKY-
PEHTHOT'O CepeA0BHILA JUIsl TOCATHEHHS IPUOyT-
KOBOCTI i e(eKTUBHOCTI Cy0’€KTa Ha PHUHKY.
Bona ¢okycye yBary Ha BU3HAu€HH1 yIpaBIliH-
HS MapKETUHTOM IIiJi KyTOM LiJIE€CIPSIMOBAHOI
TISUTBHOCTI  MIATNPUEMCTBA  4Yepe3  BIUIUB
cy0’exTa ynpaBiiHHS (BTacCHHKA KOMMaHIii, Ke-
piBHUKA, 200 1HIIUX MOCAAOBUX 0Ci0, IO Mpe-
CTaBJISIFOTh 1HTEPECU KOMIIaHi1) Ha 00’ €KT IIhO-
r'O YIpaBIliHHSA, IO BiI0YBAa€ThCA 32 TEXHOJOTI-
€10 3 BUKOPUCTAHHSIM METO[IB JOCATHEHHS ic-
Hytouux wninei. [Ipu npomy 06’ekToM ympas-
JTIHHA BUCTYMA€E IiSUTBHICTH (ipMH 1O BHOOPY
KOHKYPEHTHOI MO3ULil Ha PUHKY, BU3HAUYEHHS
CTpaTeriii MOMUPEHHS Ta MPOCYBAaHHS I[IHOBOT
i TOBapHOI MOJITHKH 3 ypaxXyBaHHSM BHMOT
MapKEeTHHTOBOTO cepeaouina [18].

BiTunsHsHMiI HayKOBeIlb .C. 3aBaachkuii
TPaKTy€ BU3HAUCHHS YIPABIiHHSI MaPKETHHTOM
SIK TIPOIIEC aHaJi3y, pO3pPOOKH 1 IEpEeTBOPEHHS B
KHUTTS 3aXOIB, PO3PAaXOBAaHUX HAa BCTAHOBIICH-
HSl, 3MIIHEHHS ¥ MiITPUMAaHHS BUT1THUX 00Mi-
HIB 3 TOKYMNIIM 1 3apajau JOCSTHEHHS IIen
oprasizaiii — ofiep»aHHs IPUOYTKY, POCTy 00-
ciary 30yTy, 30UIBIIEHHS YaCTKA PUHKY TOIIO.
Ha #ioro n1ymKy, B pe3yibTati yIpaBiIiHHSA Map-
KETHUHTOM 320€31e4yIOThCSI:

iTbOBA  Opi€HTAallls  JiSUIBHOCTI, IO
MOB’s13aHa 13 3a/IOBOJICHHSIM CYCIUIBHHUX Ta
BJIACHUX NOTPEO;

KOMIIETEHTHICTh MAapKETHHIOBOI JTisITBHOC-
Ti, 1110 3HAXOJUTh BUpPa3 B e(eKTUBHIN opraHi-
3aI1ii TeXHOJIOTIYHOTO TPOIIECY;

MakCUMallbHe HaOIMKEHHS aCOPTHUMEHTY
PUHKOBUX MOTPEO 10 yMOB crioxkuBaHHS. [19].

B.IO. CesTHEHKO NPONOHYE CBOIO 1HTEpIIpE-
TaIlif0 BU3HAYCHHS TOHATTS «YIPaBIiHHI Map-
keTuHrom». Ha 11 mormsa, me anani3, miaHy-
BaHHS, OpPraHi3allisi, MOTHBAIliI 1 KOHTPOJIb 3a
3IHCHEHHSM 3aXO0JliB, PO3PaxOBaHUX Ha BCTa-
HOBJICHHSI, 3MIIIHEHHS ¥ MIATPUMKY B3a€MOBH-
TiIHUX OOMIHIB 13 I[IILOBUM PUHKOM JJIS 1OCSIT-
HEHHsSI KOHKpeTHOi MeTH mignmpuemcrta. Ilin
ynpaBiaiHHIM MapkeTHHroM B.}O. CesiTHeHKO
po3yMmie peaiizallifo peTebHO MPOTyMaHOI 1H-
TErPOBAHOI MOJITUKU MiAMPUEMCTBA Ha PUHKY,
110 3a0e3mneuye:

[IJTLOBY OPIEHTAIII0O PUHKOBOI JisSITHOCTI
MiANPUEMCTBA  HAa  3aJ0BOJIGHHS  MOTped
Ccy0’€KTIB PHHKY;
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KOMIUIEKCHICTb IIi€1 AiSITBHOCTI, SIKa TPOSB-
JSIETBCSL B YITKIM TOCIIJOBHOCTI — BiJ 3ayMy
TOBapy A0 HOro BUKOPUCTAHHS;

ypaxyBaHHs TIEPCIEKTUB 100 BIOCKOHA-
JIEHHS TOBApHOI'0 ACOPTMMEHTY BiJIIOBIJIHO 110
notpe6 i yMoB BUKOpucTaHHs [21].

Pociiicekuii yuenuit T.A. TalimaeHko BBa-
JKae, M0 YIPABIIHHS MAPKETHHIOM SIK JTisUTbHI-
CTIO € (DYHKIII€0 MIAIPUEMCTBA Ta PETYIIOETh-
Csl CUCTEMOIO MApKETUHIy. Aje, Ha ii JYMKY,
YOpaBIiHHS JISUTBHICTIO Ma€ [BI CTOPOHH —
YIPaBITiHHS MPOIECOM 1 YIIPaBIIiHHS B MPOIIECI.
CydacHUi MapKeTHHI Oijibllle HE BHPIIIyE MH-
TaHHS CTBOPEHHS TOBapy, aje BHUPIIIYe IPO
CTBOPDEHHSI CBOI'O CIIO)KMBauya W TOBapy is
HBOTO. YTPaBJIiHHS MapKETHHTOBOIO JisTbHIC-
TIO MIANPUEMCTBA — 1€ YNPaBIIHHA MapKeTHH-
roM K (DYHKIII€10, 1[0 BKJIFOYA€E MUTAHHS Opra-
Hizanii, (GopMyBaHHS IUTAHOBOI CHCTEMH, Pi-
IICHHS 10 cucTeMi (iHAaHCYBaHHS 1 KOHTPOJIIO
JISUTBHOCTI B Tajly3i MapKeTUHTY. YTpaBIiHHSA
MapKETUHTOBOIO JISUTBHICTIO CTBOPIOE OCHOBY
— MEXaHi3M Ui po3po0KHU Ta peasisailii Mapke-
TUHTOBOTO YIIPABIIiHHS, TOOTO CHCTEMa MapKe-
TUHTY HIANPUEMCTBA € MiICUCTEMOIO 3arajbHOi
CHCTEMH YIpaBIiHHA TianpueMcTBoM [20].

C.B. CkuGiHchkuil Gokycye cBOT IyMKH Ha
BU3HAYCHHI YNPABIIHHA MapKETHHIOM SIK Ha
BUJI MAISUIBHOCTI, 10 3a0e3rnedye I[UTICHICTb,
HIATPUMY€E 3aJJaHUN PEXHUM isTIBHOCTI CHUCTE-
MU § crpusie JOCATHEHHIO MeTu. BiH BBaxae,
IO yTPaBIiHHS MapKETHHIOM MOBHHHO 3IiiiC-
HIOBATHCS 33 CXEMOIO, 110 COPSMOBAaHA HA Mij-
BUIICHHS €(PEKTUBHOCTI YIPABIIHCHKOI IisiTb-
HOCTI Ta JOCATHEHHS OaXaHOro pe3ysbTaTy
[16].

Sk 3a3Havae BueHu M. beiikep, Mapke-
TUHT-MEHE/DKMEHT HEPO3PUBHO OB’ S3aHUU 13
KOHKYPEHIII€10, MApPKETUHI—MIKCOM 1 BUMarae
AQHAJIITAYHOTO TAXOY, SIKUH TOJIATaE B TOCII-
JOBHIM peamizauii QyHKIIN aHamizy, MIaHy-
BaHHs M KOHTpoJto [22]. /lane BU3HAa4YEHHS 110
CyTi MOBTOPIOE IHIII BHU3HAUEHHS, alie 0J]Ia€
3B'SI30K 3 MOHATTAM KOHKYPEHTOCIIPOMOKHOCTI
MiTPUEMCTBA.

Ha BigmiHy BiJ BHIleCKa3aHOTo, 3aXiiHI J10-
cmaauku I'. Kynm 1 C. O’ JloHHen 3a3Ha4aroTh,
10 YIPaBIiHHSI MAPKETUHIOM — II€ HIIIO 1HIIIE
K CTBOPEHHS €(PEKTHBHOIO CEpeNOBMIIA IS
JIO/IeH, 10 MPAIiol0Th Y (opManbHUX OpraHi-
3amiitHuX rpymax [23]. Ha Hame nepexoHaHHS,
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TaKUW MiOXiA BAATO MIAKPECIIOE COIalbHUN
ACTIeKT Ta YMOMJIUBIIFOE PO3TIISIIATH MapPKETHH-
TOBE YMPaBIIHHSA AK CEPElOBHUINE, B SKOMY
MPALIOOTH JIFOJTH.

Bunatni HaykoBii M. Meckon, M. Ansbept
1 @. Xenoyp y niapyunuky “OCHOBU MEHEIK-
MEHTY”’ J1al0Th, HA HAIIy TYMKY, TUIIOBE BU3HA-
YCHHSI, 10 TPYHTYETHCSA HA (YHKI[IOHATLHOMY
MIIXOMA1 pO3TIIALY MOHSTTS, a caMe: YIpPaBIiHHS
MapKETUHTOM — II¢ TPOIIeC TUIaHyBaHHS, Opra-
Hi3amii, MOTHBalli Ta KOHTPOJIO, HEOOXiTHUN
JUISE TOTO, 00 CHOPMYIIOBATH U JOCATTH ITi-
neit oprauizauii [24].

Buxonsuu 3 aHami3y BHINEHABEICHOTO, BBa-
KAEMO, 110 YIPABIIHHSI MAapKETHHIOM TOBUH-
HO PO3TJISIATUCS OJHOYACHO SIK IPOIeC 1 SK
cuctema. Bu3HaueHHS ympaBlliHHA MapKEeTHH-
TOBOIO JIISUTBHICTIO SIK OKpeMoi cucteMu (hop-
MY€ B3a€MO3B 30K MIXK BiJMOBIIHUMU TiJCHC-
TEMaMHU Ta €JIEMEHTaMH 1 JEMOHCTPYE MeXa-
HI3M B3a€eMOZii. 3 HAIIOTO MOTJSY, 1€ IiIec-
psAMOBaHa iSUTBHICTH MiAIPUEMCTBA, MO TIC-
penbavyae BIUIMB Cy0’€KTa yOpaBIiHHSA Ha
o0’ext ympapniHHsg. OO’€KTOM yIpaBIiHHS €
camMa MapKeTHHIOBa JISIbHICTh MIANPUEMCTBA:
MapKETHHTOBI JTOCIIPKCHHS, PO3pOOKa TOBap-
HOI TOJIITUKM Ta 3ampoBa/KEHHS 11 Ha PUHKY,
BUOIp ACOPTHMEHTY TOBapiB, BHU3HAYCHHS
CTpaterii MpocyBaHHS W PO3MOJLTY, KOMyHIKa-
IifHA TIOJIITUKA, PO3pOOKa IIHOBOI TMOJITHKU

IBxi,uHa iHpopmaltis

Ta BUOIp METOIB I[IHOYTBOPEHHS il 1HINI BUIU
JISUTBHOCTI 3 YpaxXyBaHHSIM BIUTUBY LITOT HH3-
KA YMHHHUKIB MapKETHHIOBOTO CEpPEIOBHIIA.
Cy0’€eKTOM yTpaBiIiHHS BUCTYIAIOTh BIACHUKH,
KEPIBHHIITBO Ta CIEIANICTH CIYKOU MapKeTHH-
Ty, IO € MPEICTaBHUKAMH MiANPHEMCTBA B IIUX
BIJTHOCHHAX.

BBaxkaemo, 1110 BIIHOCHHU YTIPaBJIiHHS Map-
KETHHTOBOIO [IISUTBHICTIO HE € TEepBUHHUMH,
BOHM TPYHTYIOTbCS Ha OUThII TIMOWHHHX, a
came: €KOHOMIYHHX, CYCHUIBHUX 1 MOpajbHO-
eTUYHUX BinHOcuHaxX. [Iporec ynpaBiiHHS Map-
KETHHTOM Mae 0araTOBHMIipHHUI Xapakrtep, IO
3YMOBITIO€ HasiBHICTh 3HAYHOI KiJIBKOCTI (hyHK-
il pizHOMaHITHOI npupoau. Ha Hamry gymKy,
CHCTEMY YIPaBIIHHA MapKETUHTOBOIO JTisUTbHI-
CTIO MOJKHA MPEJICTABUTH 5K LIUKJIIYHO 3aMKHY-
THI JIaHIIOT, IO BKJIIOYaEc B ceOe 3arajibHi
GyHKIIT ynpaBliHHA y BU3HA4YE€HIN MOCIHIIOB-
HOCTI: aHami3 BXimHOI iHQOpMaIii, po3podka
NPOTHO3IB, CKJIQJAaHHS CTPATETIYHUX Ta TaKTH-
YHUX TUTaHIB, OpraHizaiis W peaizaiis MapKe-
THHTOBOTO IUIaHY, KOHTpPOIIb, OIliHKA, BH3Ha-
YEeHHS pe3yJbTaTy il MapKEeTHHTOBOTO IUIAHY,
MOPIBHSJIBHUYN aHali3 BUXIHMUX 1 BXIJHHUX Ja-
HUX, 3IHCHCHHS HEOOXIJHOTO KOPUTYBAHHS Ta
BUKOHAHHS HACTyMHOro IMKIy. CXxemMaTHu4HO
B32€MO3B’SI30K 3arajlbHUX (PYHKIIN yIpaBIiHHS
MapKETUHTOM Bi0OpakeH1 Ha PUCYHKY 1.

Amnarniz Kopurysanus
Y V4
POTHO3YBaHHs Opranizamis IisuIbHOCTI OHTPOJIb
CTpareriyHe IUIaHyBaHHS eajizaris JisIbHOCTL OriHka
TakTnyHEe IUTaHyBaHHS araJibHe BUKOHAHHSI MapKETHHIOBOT'O W3HAYEHHS
) nany €3yJIbTaTy

Buxinna inpopmartis

Puc. 1. Cxema B3a€MO03B’ 13Ky 3arajibHUX QyHKIiN yNIpaB/JIiHHA MapKEeTHHIOM

Jxepeino: Po3pobieHo aBTopom.

Pan HAYKOBIIIB y CBOIX nparsax
[1,2,9,11,13,17,20,28] pa3oMm 3 OCHOBHUMH
(GYHKIISIMA yTIpaBIiHHSA HaBOJATH CIIELiaJIbHI
(yHKIT MapKEeTHHTOBOT'O MEHEIHKMEHTY, 30K-
pema:

® JIOCIiPKEHHS PUHKIB;
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e BHBYCHHS i aHaJi3 MapKETHHIOBOTO Ce-
pelOBHILA;

e BHU3HAYEHHS TOBAPHOTO ACOPTHMEHTY Ta
pO3poOKa TOBAPHOI MOITUKY;

e [Ipoliec LIHOYTBOPEHHS i po3poOKa LiHO-
BOI IMOJIITHKY,
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® pPyX 1 pO3MOJILT TOBAPIB;

e (GopMyBaHHS TIONUTY 1 CTUMYIIOBAHHS
30yTY;

e (hopMyBaHHS TMOJITUKH TPOCYBAHHS,

® KOMYHIKAIIIfHUH Tpo1iec.

VYrpaBiiHHSI MapKEeTHHIOM — 1€ JIOT14HE TO-
€IHAaHHS BCIX IPOIIECIB, MIO TIOB'sI3aHI 31 3Mi-
HaMHU y MapKETUHTOBOMY CEpEIOBUIII, B MiAM-
PHEMCTBI Ta B3araji Ha pUHKY. Bu3HaHHS Map-
KETUHIOBOTO YIPABIIHHS SK 3arajJbHOTO IMpPO-
1IeCy, B SIKOMY IIO€JHAHI 1HII TPOIECH — IIe
BXUIUBUIA KPOK IJII PO3KPUTTS MPUPOAU SIBU-
1A, 10 JOCTIDKYEThCs. Takil MiIxXix 1a€ MOX-
JUBICTh BCTAHOBUTH CTaJIUU MOPSAOK, TOOTO
QITOPUTM, IO HA MPAKTHII € JOTIYHOIO MOCITi-
JIOBHICTIO JIH 110710 pO3POOKH, 3apOBAHKEHHS
Ta JOCATHEHHS CyTl YIPaABIIHHS — YIPaBIiHCh-
KX pimeHb. HeoO0Xi1HO BU3HAYUTH, IO OJHUM
3 TOJIOBHUX MPOILECIB Y CHCTEMi MapKETHHTY €
yIpaBiIiHHSA, MOB'sI3aHe 3 0OMIHOM 1H(OpMAIIi-
€10 MK EINEeMEHTAMH CHUCTEMU, OACpPKAHHIM
BIJIOMOCTEH TIPO 3araJiIbHUi CTaH 1 KOPUTYBaH-
Hs i TiSTBHOCTI 32 JOMOMOTOI0 €(eKTUBHOTO
BILJIUBY Ha OKpPEMI €JIEMEHTH CUCTEMHU.

BBaxaemo, 1o 6e3 po3risay OCHOBOIIOJIOXK-
HUX MPUHIUIIB, HA SIKUX MMOOY/I0BaHUN TIPOIIEC
MapKETUHTOBOTO MEHEIDKMEHTY, PO3KPUTTS
3MICTy Ta CyTI YINpaBIiHHS MapKETHHTOBOIO
TisUTbHICTIO Oy e HenoBHUM. 30kpema, @. Kot-
nep [25], II. Hpykep [6], I'. Accemb [1],
T.A. Taiinaenko [20] y cBoix poboTax mpumui-
JWIM 3HAYHY YBary BUBYEHHIO MPUHIUIIB Ma-
pketunrosoro ynpasminus. T.I1. [lanbko, cuc-
TEMaTU3YIO4HM 3arajbHi TPUHIUIN TO0YI0BU
MapKETUHTOBOTO MEHEI)KMEHTY, BHU3HAYMIIA
TPU OCHOBHI TPYNH: IIHHICHI, PEryJIOBalIbHI 1
NpoeKTyBajJbHI Ta anamizyroui [18]. Ilepma
rpyna CTOCYETbCS  MIANPUEMHHUIIBKOTO M
YIPaBIIHCBKOTO PHU3UKY, ()OPMYBaHHS CHOXKH-
BUOi1 MOBEIIHKH, OPTaHi3allifHOTO Ta METOJ0-
JIOTIYHOTO 3a0e3MeueHHs, CaMOpPETyJIOBaHHS,
KOHKYPEHTHHX TIepeBar, BUIHBHOTO TiAIPHEM-
HUITBA 1 1HIIKX MiHHICHUX opieHTHpIB. om0
peryJItoBabHOI TPYMH, TO I IPUHIUIIN MOO0Y-
JoBaHi Ha i1HGOpPMAIIHHINA JOCTATHOCTI, IIIHO-
Biil y3rO/DKEHOCTI, CTUMYJIFOBAHHI Ta BIAMOBII-
HOCTI PIBHIO PO3BUTKY MiANpUEMCTBA. AHai3
pecTpyKTypu3auii i HopMyBaHHS, JAeJeryBaHHs
MOBHOBA)XEHb, OpraHi3alliiiHe NMpPOeKTyBaHHS —
116 OCHOBAa TMPHHIIMIIB TaKTHYHOTO aHaJi3y Ta
IpoeKTyBaHHs [18].
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Ha name nepexoHaHHs, po3riisj 1 aHami3 3a-
BJaHb, IO TMOCTAIOTh TEpPEe] MAapPKETHHIOBUM
YOpaBIiHHAM, HAJAOTh BAXKIMBY 1HQOpMAILiIO
II0JI0 PO3KPHUTTS 3MICTy Ta CYTHOCTI ITI€T is-
JBHOCTI. 3aBlaHHS IIOAO YMPaBIIHHSI MapKe-
THUHTOBOIO JISUTBHICTIO MOKHA TOJIIMTH HA Ta-
Ki Tpymu:

1) dopmyBaHHS 1iNEH TiAIPUEMCTBA;

2) dopmyBaHHS U opranizaiis epeKTUBHOT
CTPYKTYPH MapKETHHTY B IiIIPUEMCTBI;

3) mpoBeIEHHS PHUHKOBUX OCITI/DKEHb Ta
aHaJi3 MapKETUHTOBOI iH(pOpMAIIii 3a JOMOMO-
T'O0 HOBITHBOTO MPOTPAMHOT0 3a0e3MeYeHHS;

4) po3poOka ¥ peamizallis BUPOOHUYOTO Ta
MapKETUHTOBOTO TUIAHY MiANPHUEMCTBA;

5) po3po0Oka ¥ peaizariis miaHy MaTepialib-
HO-TEXHIYHOTO Ta PECYPCHOTO 3a0€3MECYCHHS;

6) 3ampoBaJKCHHS CHCTEMH MOTHBAIi i
CTHMYJIFOBaHHS TICPCOHAIY;

7) KOHTPOJb 1 KOPUT'YBAHHS MisSUTBHOCTI TijI-
NIPUEMCTBA.

OcobimBe Micre cepes KaTeropiaJbHUX Xa-
pPAKTepUCTUK 3aliMalOTh METOIH, 3alisfHl Yy
MPOIIECi YIPaBITIHHS MapKETHHTOBOIO JIisUTbHI-
CTIO MiANpUeMcTBA. Buxonsum 3 aHamizy BU-
IIEBKa3aHMUX JDKEpell, iX MOKHA TOJUINTH Ha
TPYIU TAKUM YHHOM: €KOHOMIYHI (TJIaHyBaHHS,
NPOTHO3YBAHHS, CETMEHTAIlisl, MO3UIIOHYBaHHS
Ta 1HIII), aaAMiHICTpaTUBHI (1HCTpPYyKIii, perna-
MEHTH, TPOTOKOJIM, PO3KJIAIU, HaKa3H, PEKO-
MEHJAIli TOI0), OpraHi3aliiiHi (aJIropuTMu
TISUTBHOCTI, METOJIU MAapKETHHIOBHUX JIOCTIJI-
JKE€Hb, CXEMHU H 1HIII).

Po3yMiHHS yHpaBIiHCHKOI TiSUTBHOCTI Y
chepi MapKeTHHTy TMependayae TIyMadyeHHs
3MICTy BEJMKOI KUIBKOCTI Pi3HOMAaHITHHX IIO-
HSTh, SIKI pa30M CTBOPIOIOTH OKPEMY KaTeropi-
aIbHy 1H(QPACTPYKTYpy, HE3aJEeKHY CHUCTEMY
MOHSATh — CUCTEMY YIIPaBIIiHHS MapKETHHIOM.
KokHe MOHATTS Mae CBO€ BIAINOBIIHE Miclie Ta
3HAXOJIUTHCS Y BIAMOBIAHOMY 3B’SI3KY 3 1HIIIH-
Mu. Ha pucynky 2 mokaszaHi B3a€MO3B’SI3KH
MK OCHOBHMMH KaTeropiaJIbLHUMH XapaKTepH-
CTHMKaMH TOHATTS «YTNpPaBJIIHHSA MapKETHHIO-
BOIO JIISUTBHICTION.

Buxomsiun 3 aHamizy BHILIEHABEICHUX BH-
3HAYCHb 1 OEpyuyn 10 yBard MipKyBaHHS aBTO-
pa, MPOMOHYEMO CBili BapiaHT TIIyMa4eHHS IO-
HATTS «YMPaBIIHHSI MapKETHHTOBOIO JisTbHIC-
TIO.
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VYnpaBiaiHHA MapKETUHTOBOIO JISIbHICTIO —
[ TPOIEC MiArOTOBKH, YXBAJICHHS Ta BHUKO-
HaHHS YNPaBIIHCHKUX PillleHb NIISXOM IUIaHY-
BaHHs, OpraHi3allii, MOTUBYBaHHS, BUKOHAHHS
Il KOHTPOJIIO y CUCTEMi MapKETUHIOBOI JIisUTh-

HOCTI 3 ypaxyBaHHSM i1 IUTICHOCTI, IIO MiJ-
TPUMYy€ 3aJlaHul pEeXUM POOOTH armapary
YIPaBITIHHS Ta CIPUSE JTOCITHCHHIO MMOCTABIIC-
HUX LUIeH MiANMpUEMCTBA W BCEOIYHOTO 3aJ0-
BOJICHHS TOTPEO CIIOKUBAYIB.

Lini ynpaBaiHHS MAPKETHHTOBOIO AiSlIbHICTIO

CTpykTypa ynpapJiHHs
MAapKeTHHIOBOIO AislJILHICTIO

1T

Cy0’eKT ynpasJiHHS

:

@DyHKIi yHIpaBIiHHA:
3arajibHi
creniajibHi

)

g

HinboBi punkm:

IIpouec
yOpaBJiHHSA
APKETHHIOBO
JisIBHICTIO

MpuHuMNU ynpasJiHHs

. =
aHaJ3
BUOIp
O0’exT ynpasJiiHHS Metoau ynpaBiiHHs
MapKeTHHT0BOIO
IIpornosyBanus . . . .
PesyabTaT fisliibHOCTI AisIBHICTIO
IInanyBanus: RN
. AHaJi3 Ta KOPUTYBAHHA
Crpareriune . . .
MAaPKeTHHIOBOI TislJIbHOCTI
TakTuuHe

:

3aBaaHHA yNpaBJIiHHSA

Puc. 2. OcHOBHI KaTeropiajibHi XapaKTepUCTUKHU 3MICTY MOHATTH
«yNpaBJiHHS MAPKETHHI0BOIO AiSlJIbHICTIO»

Jxepeino: Po3pobieHo aBTopom.

BucHoBku. Buxoasuu 3 HaBeAEHUX BHILE
MIpKyBaHb, MOXXHa 3pOOUTH TaKi BUCHOBKH:

Ho-Tepiie, yupaBiiHHI MapKEeTHHIOBOIO Jli-
SITBHICTIO SIK TEOPETUYHE TOHATTS Ma€ JTyalric-
THUYHY NPHUPOJLY, OPTaHIYHO MOEAHYE Yy COO1 /1Ba
OKpeMUX MOHITIHHUX YTBOPEHHS, a caMe — Map-
KETHHT 1 MEHEHKMEHT;

MO-Jpyre, TMOHATTS yHPaBIiHHS MapKEeTHH-
TOM BH3HAYa€ThCS y IUPOKOMY Ta BY3bKOMY
3MICTOBHUX 3HAYCHHSIX. Y IIHPOKOMY CEHCI
YIpaBIiHHA MapKEeTHMHIOM — L€ YMpaBIiHHA
MOTMKUTOM, TOMY L0 MOMUT € BU3HAYAJIBHUM Y
CYTi MapKEeTHHTOBOI JiSJIBHOCTI, a Y BY3bKOMY
— 11e KOHKPETHA JIIsUTbHICTh, a caMe — po3po0Ka,
yXBaJCHHS M peaiizallisi yNpaBIiHCBKUX pi-
IIEHb y TPOIIeCi TUTAaHYBaHHS, OpraHisaiii, Mo-
TUBYBAaHHS Ta 3A1MCHEHHS KOHTPONIO y cdepi
MapKETHHTY 3 METOI0 OJCpKaHHS MPUOYTKY 1
BCEOIYHOTO 33J0BOJICHHS MOTPEO CHOKHUBAUIB;

MO-TPETE, YIPaBIIHHS MapKETUHIOM — L€
BOJIMBHH eneMeHT ¢inocodii GizHecy Ta cuc-

92

TEMH JUIOBHX BIJIHOCHH, IIO CIPSIMOBAHHUM 5K
Ha 3a7I0BOJICHHS MOTPEeO CIOKUBAYiB, TaK 1 Ha
OJIep’)KaHHS 3WMCKY Ta JOCATHEHHS LIIeH mia-
NPUEMCTBA;

MO-4ETBEPTE, YIPABIIHHA MapKETHHTOBOIO
TISITBHICTIO J1a€ 3MOTy 3a0e3nedyBatu (hopmy-
BaHHS MMOMUTY 4Yepe3 BU3HAUEHHS MOTpPed Cro-
JKMBaYiB;

MO-T1’SITE, YMPAaBIiHHS MapKETUHTOM, Map-
KETUHTOBHI MEHEDKMEHT 1 MapKeTHHTOBE
YVOpPaBIiHHS MalOTh OJIHAKOBY MPHUPOAY Ta
CXOXI 3a 3MICTOM, OCKUIBKH BCl BOHHU BiJ0Opa-
KaoTh 1 00’€IHYIOTh TEOPETHUYHI YSBJICHHS
PO MapKETHHT, YIIPABITiHHS, MCHEPKMEHT;

MO-II10CTE, YIPABIIHHSA MAPKETUHIOM II€ CH-
CTeMa, IO Ma€ TiICHCTEMH, eIIeMEHTH 1 MeXa-
HI3MH 1X B3a€MO3B’SI3KYy, XapaKTePU3YEThCS
CBOIMH IUTHOBUMH, (YHKIIIOHAILHUMH, CTPYK-
TypHUMH Ta TMPOLECYAIbHUMHU XapaKTEePHUCTU-
Kamu, 3a0e3rnedye BUPIIIECHHS COIIaJbHOTO ac-
NEKTY MisTbHOCTI;
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10-CbOME, YTNpPaBIiHHA MAapKETHHTOM IIe
mporiec, o 00’e€aHye y co0i MOCTiA0BHI Map-
KETUHIOBl Aii. YIpaBiiHHSI MapKETHHTOBOIO
TISUTBHICTIO  CITIT PO3TIISIAATH OJHOYACHO SIK
MPOIIEC 1 SIK CHCTEMY;

M0-BOCHbME, YIPABIIHHS MapKETHHTOBOIO JIi-
STIBHICTIO CTBOPIOE OCHOBY — MEXaHi3M Ui Po-

JiHHS, TOOTO cUCTEMa MAapKETUHTY € MiJCUCTe-
MOIO 3arajbHOI CUCTEMHU YIPABIIHHA TiANPH-
€MCTBOM;

MO-JICB’SITEe,  MAPKCTHHIOBE  YNPaBJIIHHSI
CTBOPIOE OKpeMy KaTeropiajbHy iH(pacTpyk-
Typy, HE3QJICKHY CHCTEMY TIOHATH YIPABIIIHHS
MapKETUHTOBOIO isUTbHICTIO.

3po0KM Ta peaitizallii MapKeTHHIOBOTO YIIPaB-
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