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JIynbKuii iHCTUTYT PO3BUTKY JIOAUHU Y HIBEPCUTETY «YKpaiHa»

IHTEPHET- PEKJIAMA - EOEKTUBHUI IHCTPYMEHT MAPKETUHI'OBOI
KOMYHIKAIIMHOI MOJITUKHA

YV emammi posensanymo ocnoeni menoenyii po3eumxy inmepHem-pexiamu  AK 8ANCIUBO20 THCHPYMEHMY MAPKeMuH2080i noIimuxu
KOMYHIKayitl, Wo 0ae€ 3M02y He quuie NOKpawumu imMiodxe opeanizayii, a i 30inbuumu ob6csaeu npooaicie mosapie yu nociye.

Kniouosi cnosa: mapkemunzosa KoMyHikayitina noximuka, pekiama, inmepuem, kopnopamusnuii \Web-cepsep, 6anep, enexkmponna
nowma.

IlocTanoBka mpoOaeMu

Ilepexing YkpaiHu 10 <«HOBOI €KOHOMIKM» Ta i1H()OPMALIKHOTO CYCIHIJILCTBA CTaB IOMITHHUM
SIBUIIIEM CyYacHOI €KOHOMIYHOI icTopii. ¥ Benmukiil cepi iHPOpMAIiiHOI TisITEHOCTI JIIOJIEH OKPECTHBCS
iHpOpMaLitHUN CEKTOp €KOHOMIKH, OCHOBHY YaCTHHY SIKOTO CTaHOBHTH CYTO iH(opMmaliifHa iHIyCTpis.
OnHuM i3 BaXXJIMBHX MUTaHb PO3BHUTKY L€l IHAYCTPIl € MEpCIEeKTHBHE 3pOCTaHHs [HTepHET-eKOHOMIKH. 3
KOKHUM POKOM 301TBIIYETHCS YUCETBHICTh IHTEPHET-KOPHUCTYBadiB. I obaapHa Mepexa IMOpoHKY€E HOBI
¢dopMH coUiaNbHOI Ta EKOHOMIYHOI MisJIBHOCTI JIIOJEH: TenepoOoTa, BipTyalbHI MiANPHEMCTBA,
JUCTaHLiiHE HAaBYaHHS Ta iH. [HTEpHET-KOpUCTYBadi CTAalOTh AJS MiJNPUEMCTB BCE OUTBII BaKIMBUM
CETMEHTOM CIIOKHMBAUiB, aJ)ke BOHH € IIPOTPECUBHOIO ayAUTOPIEIO0, 3aTyUEHHS K01 € BAKJIMBUM €TAIloM
JUTS TIEPCIIEKTHB CEPHO3HOTO Oi3HECy.

OpHuM 13 BaXJIMBHUX MAapKETHMHTOBHUX KOMYHIKAaliHHUX 1HCTPYMEHTIB BIUIMBY Ha IHTEpHET-
KOPHUCTYBadiB € iHTEpHET-peKiIamMa. BcTaHOBJICHO, MO peKiiaMa B MEpeki 3aliMae Bce OUTBINTY YacTKy B
peKJIaMHHUX OropKeTax 3axigHuX Kowmmadii. [loscCHEHHSM TaKoro pO3IMOAUTY € TMparHeHHS KOMIIaHIH
OXOIUTH BENHKY KiJBKICTb ayJUTOpii MpH MOPIBHSIHO HEBEIMKHX PEKJIAMHUX BUTpPATax Ta MOXKJIHBICTh
TOYHO OLIHUTH €EKTUBHICTD BiJl PO3MIILICHHS PEKIaMHOTO 3BEPHEHHSI.

AHaJi3 OCTaHHIX AOCHiIKeHb Ta myOJiKaiiii.

[MuTanHsSIM eQEeKTHBHOCTI IHTEpHET-PEeKJIaMy MPUCBATHIN cBOi HaykoBi mpani I1. Amamxkin, C.
Bepaumes, T. bokapes, I'. Jleiitnekin, M. MakapoBa, H. MemkuOoBcbka Ta iH. OnpalroBaHHsl HasiBHIX
JUKEpeJT TO0Ka3aJio, IO PO3MIMICHHS PEKIAMHHMX 3BEPHEHH B MEPEXKi € BaXKIMBUM KOMYHIKAIiitHAM
IHCTPYMEHTOM TIiIPUEMCTBA, a OIliHKa ¢(EKTUBHOCTI IHTEPHET-PEKIIaMHU € aKTYaIbHUM IUTAHHIM TIPH
MIaHyBaHHI peKIaMHoi KammnaHii B [HTepHerT.

Mera craTTi. 3 IpoaHai30BaHUX JKepell peKiiaMi Halmpo30piuM € Mepexka [atepueT. 3a mo-
TIOMOTOI0 CyJacHHX 3aco0iB 300py IHTEPHET-CTATHCTHKH Ta aHATITHYHHUX IHCTPYMEHTIB € MOXKJIMBICTH
BiJICNTIAKOBYBAaTH MOBEIIHKY 1HTEPHET-KOPUCTYBauiB. [0 CTATHCTHUKH € JOCTYN y PEXHMI peallbHOTO
Yacy, IO JO3BOJISAE 3AiHCHIOBATH OINEpaTHUBHE pearyBaHHS. CIiAg BiAMITHUTH, IO PO3BUTOK IHTEPHET-
MOJJIMBOCTEH MPH3BOAWUTH JIO TONIYKY HOBHX METOMIB MiJBHIICHHS €()EKTUBHOCTI MapKEeTHHTOBOT
KOMYHIKAIIfHOT IO THKH.

Bukiaxg ocHoBHOro marepiaay. OcTaHHIM 4acoM BiIOyBaeThCsl OYpXJIMBHI PO3BUTOK CHCTEM
IHTEPaKTUBHOTO MapKETUHTY, OJTHUM i3 KJIIFOYOBHX CJIEMEHTIB SIKOTO € TII00aJbHA KOMITIOTEpHA Mepeka
Internet i ii romosmumii 3acic WWW (World Wide Web) [1,198]. Internet mepimoro peaimizarieto
OITOCEPEIKOBAHOTO KOMI'TOTEpaMH TillEPMENiHHOTO CEpPEAOBHUINA, IO Ma€ YHIKalbHI MOXKJIMBOCTI IJIS
PEKJIaMU 1 BUCTYIA€ B POJIi JBOX OCHOBHHX €JICMEHTIB:

* mo-tiepire, INnternet —uoBwmif 3acid KOMyHIKarii, 0 Ma€e BUTIIAI KOMYHIKAIIiHOT Momesi "Bix
OarathoXx— OaraTthoM", B OCHOBI sikoi JieskuTh Pull-monens oxepxkanns iHdopmarii coxxuBagamu. Kpim
Toro, Internet e rimepmeniiiHuM crnocoOoM HajaHHA iH(OpMaIii, MO 3HAYHO BIAPI3HAETHCS BiJ
TpaauLiiHUX 3ac0o0iB MacoBOi iH(opMaIlil IHTEPaKTHBHOI IPUPOOI0, BHCOKOI THYYKICTIO 1
MOXIMBICTIO MacIITabyBaHHS;

* mo-apyre, Internet —riobanpHU BipTyaJbHUH €NEKTPOHHUN PHHOK, SKHH HE Ma€ >KOIHUX
TEPUTOPIATEHUX UM THMYACOBHUX 0OMekeHb. Ha mpoMy pHUHKY MOKHA 3pOOHUTH IHTEPAKTHBHY KYITiBITIO
TOBApIB 1 3HAYHO 3MIHUTH MOXJIUBOCTI (DipM Y IPOCYBaHHI TOBapy.

BBaxkaemo, 110 ciiz 3BepTaTH yBary Ha TEHICHILIIO PO3BHUTKY [HTepHET-cepeloBHILA, OCKITbKH
BCE OLIbIIA KUTBKICTh MOTCHLINHUX CIIOXKHMBAYiB (KJTI€HTIB) CTAIOTh KOPHCTYBaYaMH «MEPEXi MEPEx».
Came depes BipTyalbHy CHCTEMY CYYacHI CIOXKHBadi, OCOOJMBO MOJIONb, KYITYIOTh TOBApH Ta IMOCIYTH
JUIS. BJIACHOTO BUKOpHCTaHHs. Jlkepena 3acBiquyioTh, 1o npubmu3Ho 80 % iHTepHET-KOpUCTYBayiB B
VYkpaini — ue momozi moau a0 35 pokiB, ykpaiHi 45 pokiB ctaHoBisATh 15 % ycix KopucTyBauiB, a
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crapiui 45 pokiB — e 5 %. XapakTepHo, 10 YONOBIKM KOPUCTYIOTHCS IHTEPHET-MEPEkKEI0 OibIe 3a
*KiHOK, 67 %i 33 %BianoBigHO.

3a mannMu KWiBCHKOTO MiKHApOIHOTO iHCTUTYTY couionorii, Ha 2007 pik KiJbKICTb KOpUCTYBauiB
Mepexi cranoBuiia He MeHIne 8 mitH. ocio, a B 2008poni — 6mu3bko 12 MitH. ocio.

3a crarucTtukoro, y 1998poui oOcsr puHKY pekiiaMu B CBITOBil Mepeki CTAaHOBHUB 1 MJIpA. A0NapiB, y
2000 poui — 2,2 mapa. monapis, y 2004 poui — 10,5 mnpa. gomapis. 3poctanHs puHKY IHTEpHET -
pexnamu Ha 2011 pik mianyerbes Big 40 no 50% no 400 mutn.rpH. B VkpaiHi, 3a ouinkoro Gemius, 10
MJIH. KopHucTyBadiB [HTepHera. 3a manumu pisHux mxepen y 2011p. odikyerscs 3pocTaHHs A0 15 MutH.
KOpHCTyBadiB. «OCHOBHA IMEPEIIKOa MPOCYBaHHIO MPOIYKTIB / MOCIYr B IHTEPHETI - IIe MapKETOJIOTH,
OUTBILICTh 3 AKUX 3 HEHOBIPOIO CTABIATHCS IO LBOTO KaHady NPOJAXiB, HE 3HAIOTh, K T'PaAMOTHO
IUIaHyBaTH OHJIaH-KaMIlaHii 1 BUKOPUCTOBYBAaTH HOBi TpeHAW» - BBakae Onena JKuUTHUK, MapKeTHHT-
aupektop kommawii INMind [6]. «fkmro TBili Gi3Hec BiacyTHiK B [HTEpHETI - TH BiICYTHIN B Oi3HECI».-
BBaxkae bimn [eiitc [2,44].

A BukopuctanHs Mepexi Internety posai omHOTO 3 €JIEMEHTIB CHCTEMH MapKETHHTY MOXKE
BIUIMHYTH Ha MO3UTHUBHUH MK QipMu 1 Ha MoiHGOPMOBAHICT CHOXHMBa4da MPO TOBAPH 1 MOCTYTH.
dipma Moske 3aiaTi pecypeu Internety Takux enemMeHTax KOMIUICKCY MapkeTuHry [3,584]:

1. Pexnama. Habip mMoxmBOCTEH TpsIMOi PEKJIaMH TOBapiB 1 MOCIYT 3acobamu InternetmicTuTs:
posmimienns iHdopMmariii mpo ToBap Ha BmacHoMy Web<epmepi, po3MilleHHS peKIaMH Ha IHIIHX
cepBepax, PO3CHJIAHHS ENEKTPOHHMX JIMCTIB; ydacTh y TelleKoH(epeHUisx. OcoONuBICTIO peKiaMU B
Internete HeoOXigHICTH MTPOBEAEHHS HOAAaTKOBOI pekiamu BiacHoro Web<epsepa. MoxHa BHOKpEMUTH
TPH OCHOBHI CIIOCOOM ToIIyKYy i Biasimanus Web<epsepa dipmu:

* cepBep MOKe OyTH BHUSIBICHHHN 32 TOTIOMOT'OI0 TTOIIYKOBUX MAIllUH;

* Ha CepBep MOKHA MOTPAIIMTH 3a JOMIOMOTOIO T1IIePTEKCTOBUX MOCUIIAHb;

* TIpO CepBep MOKHA JOBIMATHCS 3 IHIMHAX DKepen iHdopwmarii, B TOMy YHCIT TpagWIiiHUX
(razeru, )KypHaIH, pagio TOILIO).

Buxozsuu 3 nporo pekjiaMHa KaMIasis, COpsSMOBaHa Ha OIMOBIIICHHA KOpHCTyBaviB Internetmpo
Web-cepsep dipmu-pexaamMonaBiist, MoxKe 3IIACHATH TaKi 3aXO/IH:

* peecTpallis cepBepa Ha MOIIYKOBUX MallHAX;

* po3MileHHs 0e3KOITOBHUX Mocwianb y Webxaranorax;

* pO3MilIeHHS TOCHIadb y "JKOBTHX CTOpiHKAxX',

* peectpaitist Ha TeMaTruHnx Web-<cepsepax;

* PO3MIIIECHHS IOCHJIaHb Ha IHIINX CEPBEPaXx;

* myOJiKalist Ha iHIIMX CepBEpax MaTepialiB, sIKi MiCTSITh OCHIIAHHS Ha CEpBEp;

* PO3MIIICHHS INIATHUX PEKJIAMHUX OTOJIONICHb Ha JOOpE BiABIAYBAHHUX CEPBEPaAX;

* Yy4acTbh y TeJIEKOH(EPEHLisSX; BUKOPUCTAHHS CIIMCKIB PO3CHIIAHHS;

* BUKOPHCTaHHA iIMEHI cepBepa B YCiX BUAaX PEeKJIaMHOI MPOAYKLii KOMIMaHil i Ipy BUKOPHCTaHHI
TPAIUITIHHUX BUIIB PEKIIAMH.

2. 3B's13ku 3 rpomancekicTio. Y WWW MoxyTh OyTH omyOJikoBaHI Ipec-penizu ado mogaHa
noroyHa iHQopmanis ans akuionepiB. WWW Moxe OyTu e(eKTHBHO BHKOPHUCTaHa B KPH30BUX
CUTYaIlisIX, KO ¢ipMa Mae moTpeOdy B TEPMIHOBIM peakilii Ha pUHKOBY CUTYAIII0, IPH ITOMY TIEPEBaroio
WWW € MoxuBicTh BiITBOpeHHS iH(pOpMAIIii B peaJTbHOMY Jaci.

3. IlinTpumka crnoxuBaviB. [liATpUMKY CIIOKMBadiB MOXKHA ICTOTHO PO3LIMPHUTH 33 PaxyHOK
pO3MilIeHHsT AO0AaTKOBOi myOmiynoi iHpopmanii y WWW 1 peanizaumii MexaHi3My T0JaTKOBOTO
3BOPOTHOTO 3B'SI3KY.

4. Po3mmpeHHs iHGPACTPYKTYpH MIAMPHUEMCTBA 3a paxyHOK 3actocyBaHHs Internet.lle moxe
OyTH sIK BUKOpUCTaHH: TexXHOJIOTIi Internety BHyTpiHil iHpacTpyKTypi MiANPHEMCTBA, TAaK 1 BUXiA 3a
11 Mexi.

5. PuHKOBE TIPOCYBaHHS TOPTOBOI MapKH KOMIIAHI.

6. CTumymtoBaHHA 30yTY.

7. TlpoBeneHHsI MapKETHHTOBHX JOCTiKeHb. OCHOBHI METOOM il 1HCTPYMEHTH NpPOBEICHHS
MapKETUHIOBUX JIOCIIJUKEHB!

* BUKOPHUCTaHHS TOMIYKOBUX MamuH, KatamoriB WWW, tematmunux cepsepiB Internet;
MPOBEICHHSI OIUTYBAHb;

* aHKeTyBaHHS BiBigyBauiB BacHoro Web<cepsepa,

* TOCTIKEHHS] KOH(EPEHITIH;

* BUKOPHUCTAHHS JaHUX OMUTYBaHb, IPOBEACHNX HAa IHIIUX CEPBEPAX.
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CroronHi pekiama B Internet BUKOpUCTOBY€EThCS YKpaiHCHKUMH KOMIAHISIMU 37€01LTBIIOr0 SIK
€JIeMEHT KOMIUICKCY 3aXOJiB JUIsI CTBOPEHHS CIPUATIMBOTO iMiIKy. Peknmama B Internet macammepen
CIPSIMOBaHA Ha BUPIIIEHHS TaKUX 3aBAaHb!

* CTBOPEHHS CIPHUATIMBOTO iMiJKY (ipmH, T TOProBoi Mapku, TOBapiB 1 MOCIYT;

* 3a0e3MneueHHs JOCTYNHOCTI iHpopmaii mpo ¢ipmy, ii TOproBy Mapky i ToBapu AJsi aOOHEHTIB
CBITOBOI MEPEXi;

* peaji3allis BCiX MOXKIMBOCTEH MMoJaHHs iHpopMarlii mpo ToBap: rpadiky, 3ByKy, aHiMaIlii, Bigeo
300paXCHHS Ta iH.;

* OlIepaTUBHA PEaKilis Ha PUHKOBY CHTYAITIIO:

1. BiaTBOpeHHs maHUX Mpaic-IHCTa.
2. Indopmanii mpo ¢ipmy Ta ii ToBapu.
3. AHOHC HOBOI IPOAYKIIIi;

* MPOJAX MPOAYKINil uepe3 Internet.3apmasiku oqHOMY BipTyaabHOMY MPEICTABHUIITBY MOXKHA HE
BiJIKpUBATH HOBUX Maras3wHiB.

He BapTo mymaty, 1m0 Sk Tinbku ToBap Oyae mpeactaBieHuid B Internet,iforo Bigpasy KyIUIsATh.
[Tepm HIX y crIO’kKMBada BUHUKHE TyMKa PO HEOOXIIHICTh MOKYIKH, BiH TIOBHHEH MPOUTH Yepe3 MEBHI
cragii . He tpeba HamaraTucsi 3MyCHUTH ITOTCHIIIHHOTO CIIOKWBada BiApazy KyIyBaTH, I1¢ HEpealbHO.
CriouaTky 3a JJOTIOMOT'OF0 €KCIIEPTHUX JIOCIiKEHh HEO0XiTHO BU3HAUNTH, Ha sIKili cTaii BiH nepedyBae,
1 TTIOCTYIIOBO TIPOBECTH HOTO dYepe3 yCi cTajii, a M0 MPUUHATTS PIMICHHSA MPO 3IHCHEHHS MOKYIKH
toBapy Gipmu. Ilpm mpOMy MOXKHa BHKOPHUCTOBYBATH TakKi EJIEMEHTH pPEKIaMHOI KaMIaHii sK:
kopriopatuBHuii Web<epsep, 6anepu, enekTpoHHy nomTy oo [5,25].

HactynHum KpokoM € BH3Ha4YeHHS NMpeaMeTa pekiamu, e Oyzae ¢ipma, i ToproBa Mapka 4u
okpemuit ToBap. Tpeda po3ymiTH, IO BKJIAJaHHS TPOIIeH ¥ peKiIaMy He 00OB'SI3KOBO O3HAYA€ MTParHeHHS
"mpoxatu”. [HOAI MeTOIO BKIaIaHHA € "pO3BUTOK" iMiKy ipmu abo Toprosoi mapku. OTxke, pekiama —
1€ He TUTBKH CII0ci0 MpOAaTH, aie e 1 cnocid HarpoMaIuTH NOTeHIIHHIHA KamiTal y BUTTISAL OpeHmy.

Konmm Bu3HaueHO "cTamifo cHoXuBada' CTOCOBHO TOBAapy, ' XapaKTEPHUCTHKH IOTCHIIIITHOTO
crokuBava” 1 Te, 10 HeoOXigHO po3BuBaTH (TOoBap um (GipMy) — (OPMYIFOIOTECS OCHOBHI HAIPSMKH
pexnaMu. 3yIMHUMOCS TOKJIAIHIIIE Ha eIeMEHTaX PeKJIaMHOI KaMIlaHii.

Kopmoparusuuit Web-cepep - meprumii i HaiBaXXITUBIIIHA eIeMEHT pekiaMHOoi kammanii. Ha
HBOTO TIOCHJIAIOTH BCi 1HINI €JIEMEHTH 1 SKIIO CepBEp BIACYTHiH, TO peKjIaMHA KaMIaHisA MPaKTHIHO
no30aBieHa ceHcy. Lleit kanan momupenus B Internetindgopmaii npo ¢ipmy Ta i ToBapu € He3aMiHHUM i
OIHUM i3 HalBaxumBimuX. [HTepakTuBHI By3nmu World Wide Welbsa6esneuyrots cBoiM KOopHCTyBayam,
KpIM yCBOI'O 1HIIIOIO, TOCTYII JI0 JOKJIaaHOl iH(OpMaIlii Mpo MPOAYKT 1 HOro ceppicHe 3a0e3MeyeHHs, a
TaKOXX JAIOTh 3MOTY IMIBHUAKO 1 3py4HO O(GOPMHUTH 3aMOBJICHHS. BinBigyBaui JesKHX BY3JB MalOTh
MOJKJIMBICTh 3aJHMIIMTH CBOI KOMEHTapi, 3alpOCHUTH JOJATKOBY iH(OpMALi0, MPOIOBXKUTH HiJIOBi
KOHTAaKTH 3a JJOIIOMOT'0I0 €JIEKTPOHHO]I IOIITH 1 HABITh IPOKOHTPOJIIOBATHU XiJ] BUKOHAHHS 3aMOBJICHHS.

PimenHst mpo CTBOPEHHS CBOTO TPEJACTAaBHUIITBA B Mepexki INternet e BaXIMBUM KPOKOM Yy
MapKeTHHIOBil JisuibHOCTI (ipMu. HaBiTh mpu HeBenmkoMy o0csi3i BuTpaT, ctBopeHHs Web- Bysma
JOTIOMO>KE 3HAYHO MOJIIIINTH MO3HLIT BUPOOHNKA, 0COOIMBO HA Mi>KHAPOJHOMY PUHKY.

ITob6ymoBa xopmopatueaoro Web<epsepa ne crnpasa mempocra. Kopucrysaui Internetmoxyrs
3aliKaBUTHCA 30BCiM iHIIMMH cepamu, gki moB's3aHi 3 ¢ipmoro Ta ii ToBapamu. 31e0iTBIIOr0 BOHU
HaBiTh HE MiO3PIOIOTH PO iCHYBaHHS iH(OpPMaIii, sKka Moria O BUABUTHCS KOPUCHOIO IJIsl HUX. 3aBASKU
crBopennio Web- cepBepa 10 mioBOI CHIBIpaIi MOYKHA 3aly4WTH I[IHOBY CIOXKHBUY ayIHTOPIIO,
mepeiTH 10 3HAaWoMOI cxemu poOOTH 3 BimBigyBauamMu cepBepiB (IO IS BENUKHX CTPYKTYp Mae
HeaOusKe 3Ha4YCHHs), CTBOPUTH KOMIIaHii CTIHKMI iMi/k, TOOTO BiakpuTtH iii HOBI puHku. Webeepsep,
IO HE BIUIMBA€E NPSAMO HAa PUHOK 30yTy, MOKHA PO3IVIAAATH SK JOOpHH MapKeTHHIOBHUil 3axin, LI0Z0
PO3BHUTKY TOTCHIIIMHUX PHHKIB. [1oTpiOHO MPOCTO NMaTH CHOXKWBAdYEBI TE, IO BiH XOTIB OM OJEPKATH.
Kopnoparusuuii Web<epsep nae 3Mory akTuBizyBaTH MapKETHHIOBY 1 pEKJIAMHY AisUTBHICTH QipMH HE
TIIBKM B MeXKaxX OJHi€i KpaiHW;, TOpsAA 3 YKpaiHCHKOIO PEKOMEHAYEThCS HaAaBaTH iH(OpMaIilo
OJIHOYACHO PI3HUMH MOBaMH: aHTJIIHCHKOIO, HIMELIBKOIO 1 ()PaHIly3bKOIO.

Web-<cepBep ¢yHKIIOHYE sK BipTyaJlbHHMH MarasuH TakK peKJIaMHO-IH(GOpMaIiiiHuil LeHTp
1inogo00Bo — Bci 24 ronuHu Ha 100y, 7 OHIB Ha THXKICHD 3 Oyab-IKOTO MicCI INI0OOAIBHOI Mepexi
Internet MucTenTBO MiAIPHEMIIS TIOJIATaE B YMIHHI BUKOPUCTATH ITI0 YHIKAIbHY MOXIHBICTH [4,166].

Hpyruii exeMeHT pekinaMHoi kammnadii —iie Oanep. Lle npsMokyTHe rpadiuHe 300pakeHHS y
¢dopmari GIF un JPG xoua TpamnsioTscst 6aHepH, CTBOPEHI 3a JOMOMOT'0I0 KOMIT IOTepHHX 3aco0iB JAVA
(moBa mporpamysanns), ShockWave 1exnomorist mynbtu-meaia) Tomo. banep posmimniyerscs Ha Web-
CTODIHII 1 Ma€ TiepIoCHIaHHs Ha CepBep BiAMOBiaHOI hipMu pexnamomasis [1,204].
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He icnye o¢iniiHO BCTaHOBICHHX CTAaHIAPTIB IIOJO PO3MIpiB OaHepiB, X04a HAMITOIIMPEHIIINHA
po3mip — 468x 60 mikcenis. [lepinoro BiX0 B cTaHAapTH3alll po3MipiB OaHEpiB CTalud PEKOMEHIAILI,
samporoHoBani Internet Advertising Bureawdkononasmi y chepi Internet -pexmamu) pasom 3 CASIE
(The Coalition for Advertising Supported Informati& Entertainment):

* IloBHO po3miphwmii 6anep [Full Banner] — 392 x 72.

e TloBHO po3MipHuii OaHep 3 BepTHKaJIBHOIO MaHemmo KepyBauus [Full banner with Vertical
Navigation Bar] — 234 x 60.

* Ha niB po3mipnuii 6anep [Half Banner] — 125 x 25.

» Ksanparumii 6anep [Square Banner] — 120 x 90.

e Knomnka tumy 1 [Button #1] — 120 x 60.

» Knonka tumy 2 [Button #2] — 88 x 31.

* Mikpo kHonka [Micro Button] — 120 x 240.

banep mMae 3aBaHTa)XyBaTHCS Ha CTOPIHKY SKHAUIIBUAIIES, TOMY iICHYIOTh OOMEXEHHS Ha PO3MIpH
Oanepa B kinoOaiitax. Tak, ans Ganepa 468 x 60 makcumanbHHN po3Mip, 3a3Buyail ctanoButh 10-15
K1JIOOAHT.

banepHa pexnamMa HaWmoOmMyJsIpHIIA 1 € ePEKTHBHMM 3acoO00M HApOIIyBaHHS KiTBKOCTI
BigBigyBanp Websysma. Kpim Toro, moBemeHo, o 6aHepH € Ti€BUM iHCTPYMEHTOM OpEHINHTY.

IcHYIOTB Taki OCHOBHI MeTOAM OaHEPHOI peKIaMH:

1. BukopucranHs cremianbHuX ciayx6 oo0miny ©Oamepis (Banner Exchange Servicesgki
3a0e3meuyIoTh MMoKa3 OaHepiB peKIaMOIaBIld Ha IHIMAX CTOPiHKax 3aMICTh IOKa3y Ha HOTO CTOpiHKax
qyxux 6anepiB. JlesKki cucTeMu JaroTh 3MOTY 3A1MCHIOBAaTH PEKJIaMHY KaMIIaHil0 THyUKilIe:

* MOKa3yBaTH OaHEepH PeKJIaMOAABLS TUTbKM Ha BUOpaHiil rpymi cepBepiB;

* ITOKa3yBaTH OaHEPH 13 33JIaHOI0 IHTCHCUBHICTIO TUIFKH Y BH3HAUCHI PEKIaMOIABIIEM IPOMIKKH
qacy;

* HE TIOKa3yBaTu MIOBTOPHO OaHep KOPUCTyBauy, KU HOro Bxke OauuB.

2. ®ipma Moxe mpsMo goMoBuTHCS 3 WebamaiicTpoM iHIOI CTOPIHKK Ha B3a€EMHE PO3MILECHHS
OanepiB. baxaHo 0OMiHIOBATHCS 31 CTOPIHKAMH, IO MAIOTh MTOAIOHY TEMAaTHKY, aJie¢ BApTO MaTH Ha yBasi,
o oOmiH 6anepamu 3 Web-<caiitaMu KOHKYPEHTIB 4aCTO MOKE MIPUHECTH OLIbIIIE IIKO/IH, Hi’K KOPHUCTI.

SIkmmo HeMae MOKIIMBOCTI IIPOTPaMHE BiJICTEKYBATH, KA KUTBKICTh OaHEPiB peKIaMOaaBIlsd Oyiia
IoKa3aHa, TO MOJKHA OPIEHTYBATHCS Ha TOKA3HWKHW JIYMIBHHWKIB BiIBiTyBaHHSA CcTOpiHOK. HeoOximHO
JOMOTTHCS PIBHHX YM KpAIlMX YMOB pO3TallyBaHHs OaHepa pekiamonanis Ha Web<ropinkax.

3. I HapeTi, MOKHa 3aruIaTUTH OaHEPHIN CUCTEMI, TIOIIYKOBOMY CEpBEpy, Karajiory abo mpocTo
monyasipaomy Web-<aiity 3a mokas 6anepiB Ha IXHIX CTOpiHKaX.

OnHi€ro 3 HaWBaXJIMBIIINX XapaKTEPHCTUK OaHepa € BiTHOIIEHHS KiTBKOCTI KIIKiB (KIaaHb
MHUIIICI0) Ha OaHep J0 KUTBKOCTI oro mokasiB. Tak, skmio 6anep OyB mokazanuii Ha \Web-<ropinni 1000
pasiB, a Ha caliT pekiaamMoaaBis norpamnwiu 50 40I0BiK, TO BiAryK Takoro OaHepa aopiBHioe 5 %.3rigHo
31 crarmctukoro, cepenniii Biaryk (“click-through ratio”, CTR)y 0amepiB, 10 BUKOPHCTOBYIOTBCS Y
WWW, cranoBute 2-11 % [5,26]. banep Moxe HaBiTh 3aiHTPUTYBaTH, 3MYCHUTH KOPHUCTyBaya
3anikaBuTHCA HUM. OJHAaK, MOYaBIUM 3aBaHTAXyBaTW CBid CaWT 1 NPUOIM3HO 3PO3yMIBLIM, KyAU
MOTPAITAIINA, BU MOJKETE JIETKO HaTHCHYTH KHONKy "Back" (moBepuenus). BukopucToByroun Ha OaHepi
SCKpaBi TEKCT 1 KapTHHKM, MOXKHA 3aJlydyUTH OiNblle 3aiHTPUTOBaHUX BiABIIyBadyiB, ajge BTPaTHUTU
CrpaBi 3allikaBlIeHUX BiJBimyBauiB. He BapTo ckuaatu 3 paxyHKy i posib 6aHepa siK 3aco0y iMimkeBoi
pexiaami. SIKio BiAryk 6aHepa cTaHOBUTH 2 %, 11 He 03Hauae, 1o pemra 98 YopurpaueHi MapHO.

Bonmnowac "cyxwmii' OGaHep 3 UITKHMM TEKCTOBHM BHKJIQJOM 3MICTy caiiTa TeX HE € BIAIAM
pimenasim oro CTR 3a3Buyaii BKkpail HU3bKUI. BiH He 3amaM'sITOBYeThCsSI 1 HE CTBOPIOE MO3HUTUBHOTO
imimky. EdexTuBHuii 6anep mae OyTv mH0Ope BUKOHAHWMM XYTOXXHBO i TEXHIYHO (HESAKiCHUHN aM3aiiH
CBIIYUTH TIPO HECEPHO3HICTH, HECONITHICTh PEKIAMOBAHOTO cepBepa). BiH Mae OyTH OpHTiHAIBHHIA,
3alHTPUrOBYBaTH (3alliKaBIIOBATH), a TOJIOBHE JaBaTH LIOHAWIOBHINIY iH(OpPMAII0 PO XapakTep
PEKIIaMOBaHOTO CepBEpa 1 CTBOPIOBATH HOMY MMO3UTHBHUHN 1MiJIK.

Pexnamua Mepeka — 11e €AMHUE TIEHTP 30MpaHHs 1 pO3MIIIICHHS OaHEPHOT peKIaMu TSI KITbKOX
OJIMHHUIIL, JCCATKIB, COTeHb, THCSU Web<aiitiB. MoXIHBO, YHCIIEHHA ayaUTOPis 1 BENHKA KibKiCTh
Web-caiiTiB, 110 BXOISTh y PEKIaMHY MEpEKy, YTPYIHIOIOTh, a B 0arathbOX BHUIIAJKax POOJIATH Maibke
HEMOXJIMBOIO pEKJIaMy, OpPIEHTOBaHY Ha KOHKPETHY ayauTopito. OgHaK ICHYIOTh Pi3HI TOBapH 1 pi3Hi
crocoOn peknamu. Hampukiaz, TeBHI TOBapd MOXKHA 1 MOTPIOHO peKIaMyBaTH ITHPOKOMY KOy
cnokuBaviB. LluMu ToBapaMu KOpPHCTYEThCs OLIBLIICTD JIIOJEH HE3aJEeKHO BiJl CYCIiIBHOTO CTAHOBHIIA,
HAI[lOHATBHOCTI, MICI[1 TPOKUBAHHS, BIPOCIOBiMaHHSA TOINO (HampuKiaam, 3yOHa IacTa, NpaabHHI
MTOPOIIIOK, BiIEOKACETH, aymiOTEXHiKa 1 me OaraTo iHIMIMX TOBapiB). A € TOBapH, sKi HEOOXimHI UM

© Jlimuna B.O.



178 Hayxosuii srcypran " KoMt loTepHO-1HTErpOBaHi TEXHOJIOTII: OCBITa, HayKa, BAPOOHUIITBO '
Jhyyex, 2013. Bunyck Nel2

JOCTYIHI TiJIbKU TEBHIH YacTHHI ayquTopii cnokuBaviB. Hampukian, pexiamy JOpPOTHX 1 MPECTHKHUX

MapoK aBTOMOOLTiB Tpeba po3MIITyBaTH Ha CepBEPaX, AKi BIABIAYIOTH JIFOIN 3 TICBHUM PIBHEM JTOXOZIB.

Sk B Ykpaini, Tak 1 B IHIIMX KpaiHaxX KOJKHA PEKIIaMHA Mepeka CKIIaJac IOPTPET ayauTopii ycix
BXiHHUX y Hel cepBepiB. [licas 1poro 3aKOpAOHHUI peKIIaMOIaBellh ONUCYE MOTPIOHY HOMY ayUTOPItO i
3aKOpJIOHHA pEKIaMHa Mepexa IO0Ka3ye HOro pekjaMmy TUTbKH Ha THX CEpBepax, IO BiIBiAYIOTh
TIpeACTaBHUKHA 00paHoi aymutopii. B Ykpaini >k e HEMOXXJIMBO dUepe3 Te, IO B peKIaMHI Mepexi
BXOJWTHh HEIOCTATHA KUIBKICTh MOMYJIAPHUX CEPBEPIB, SIKi CHEIHaNi3yIOThCA Ha Pi3HIM TEeMaTHII.
VYkpaiHChKi peKiIaMHI Mepexi IO03BOJIIOTH 3MIHCHIOBATH CHPAMOBAaHI pEKJIaMHI KamIaHii, ane uepes
3a3HaueHy NPUYMHY BOHH MOKYTh BUSBHUTHUCS HE 30BCIM €()eKTHBHUMHU.

IIpu npoBeneHHi pekiIaMHOI KaMItanii B IHTepHEeTI, OCHOBHA yBara KOHIICHTPYETHCS Ha OaHEpax.
Banepn — wHaiicknagHimmii 3acid pekjgaMyu 1 MapKeTHHTY, BOHH HOTPeOYIOTh MEBHOI CIeiaibHOl
MiATOTOBKH JUIS iX CTBOPEHHS 1 3acTocyBaHHS. OJHAK iCHYIOTh 3aCO0M MEpeKeBOi peKiIaMu, sKi Jar0Th
GbipMi MOKIHBICTE ofepkaTH eekT 3 MOMeHTy ix mimkaroueHHs. OMH i3 Takux 3acobiB — e-mail
(enexTponHa noira) [1,222].

Io-neprire, €-mail — 1ie omepaTUBHUN 1 JCHICBHIA KaHAI 3B'I3KY 3 MapTHEPAMH, KOJETaMH,
KJIIEHTaMH, TUJICpaMH, MOUYIPHIMU MMANPUEMCTBAMH, e(DEeKTHUBHUN 3aci® 3B'I3Ky BcepeauHi KpaiHd i
MIITPUMKH JTUTOBUX KOHTAKTIB 13 KOPECIIOHACHTAMH 33 KOPJIOHOM. 3BHUAWHUN €IEKTPOHHUHN JIUCT Tiiie
10 aapecaTa B Oyab-iKiii KpaiHi 3a CEeKYHAM YHM XBWIIMHM 1 KOWITyBaTHMME Komiiku. E-mail moxxna
BUKOPHCTOBYBAaTH IS IepechiiaHHs iH(opMalli, JOKyMEHTallii, KpecjaeHb, MaJOHKIB, Bileo 1 aymio-
MaTepiaiiB, IS IPaKTHYHO MUTTEBOTO OOMIHY IyMKaMH, aKTyaJdbHOIO iH(opMaIiicro (Hampukiaz, mpo
3MiHY KypCY BQIIOT YM aKIliif, MOJATKIB TOIIO). SIKIIO MiJpaxyBaTH BapTiCTh MOIITOBUX BUTPAT, Mamnepy,
Tene)OHHUX MEPEroBopiB, SIKMX MOXXHAa YHHKHYTH, TIOPIBHATH 1€ 3 BapTICTIO HEOOMEKEHOTO 32 4acoM
KOPHCTYBaHHs BCiMa 3acobamu INnterneti BpaxyBaTu BUCOKY OTNEPATHUBHICTD 1 €()EKTHBHICTh, TO EKOHOMIS
OUYCBUIHA.

[To-nmpyre, enexkTpoHHa TOINTa — JCIICBUH, ONEPATUBHUN 1 3pYYHHUN KaHAJl OJCPKaHHS Pi3HOT
crneriansHol iHpopMariil ;s podoTu 1 npodeciiinoro pocty. B Internetposmiiiena BenuyesHa KiJIbKiCTh
iHpopmariii, Ky MOXXHa OJEp)KyBaTH 3a IE€pPeIIUIATHUMH KaHajgamu depe3 e€-mail. Ile mpec-penisu,
iHdopMariifini OOJETeHi, CHeMmiaTi30BaHi CIHUCKA PO3CWIAHHS, IO OXOIUTIOIOTH Oe3Jid iHTEepecis,
30KpeMa OTJIAIN SIK OKPEMHUX CEKTOPIB PUHKIB, TaK 1 OKPEMUX BUIIB IPOAYKIIii Ta iH.

ITo-tpeTe, €-mail Haja€ MOXKIUBICTE TPSAMOTO 3B'SI3Ky, KOHCYJIBTAIIi 1 CIiBpOOGITHHMIITBA 3
MPOBITHUMHU CHEIIANIiCTaMU B OYyAb-Kiil KpaiHi. A 11¢ 03Hauae HaOIKEHHS 70 BUIUX CTaHAApPTIB — HE
TIJIBKHM YKPAiHCHKHX, & i CBITOBUX.

[To-ueTBepTe. Matoun eneKTpOHHY MOIITY, MOXHA IMOCTaBUTH MPOTpaMaTrop-aBTOBIAIMOBIAAY, [ie
MOXXHa TIOMICTHTH TI€BHY iHGOpPMAIIiIO, SIKy YacTO 3alUTYIOTh MapTHEPH (GipMH, KIIEHTH UM TTOKYIIII.
Sxmo Ha aapecy mporpamaropa HaJXOAWTh JIHCT, MPOrpaMa aBTOMATUYHO BIiJCHIIA€ Y BiINOBiIb
HeOOXiaHy iH(opMaliifo (CKaKiMo, I[iHHM, IHCTPYKIii, TEXHIYHI MOKA3HWKH, PaxyHKU-(PaKTypH, pi3Hi
IOBiOKOBI Martepianu, iHdopMariini Oromereni Ttomo). Ha AedkMx mmanpHeEMCTBAX TaKWi aBTO-
BIJNOBiZa4 MOKE 3BUIBHUTH OKPEMOTro CIIiBPOOITHHMKA BiJi YaCTHMHH PYTHHHOI POOOTH AJSl Kpamoro
3acTOCyBaHHS #oro 3miOHocTeil abo > B3araji 3aMiHMTH KiNBKOX JIOAEH mepcoHailry. Y pasi x
HEOOXITHOCTI TEepiogudHO iH(GOPMYBAaTH IIHPOKY MEPEXKY TWIEpIB TaKWW aBTOBIAIMOBINAY 3aMiHUTH
pPO3CHIIaHHS 3BHYAWHOIO TOINTOIO, a OTXKE, 3a0LIaJuTh BUTPATH HA MAalip, MOIITOBE IEPECUIIaHHS,
tenedoHHi eperoBopu. Kpim Toro, eneKTpoHHa MOIITa Ma€ Taki MepeBaru:

* Ta€ MOXJIMBICTH TIEPCOHI(IKOBAHOTO 3BEPHCHHS,

* 3aBIIKH YITKOMY TEMaTHIHOMY PO3MOIIY CIHCKIB PO3CHIAHD 1 AUCKYCIHHHMX JIUCTIB MOYKHA
BIUIMBAaTH caMeé Ha LiJbOBY ayautopito. Lle BUrigHO Bimpi3HS€ €NEKTPOHHY IMOIITY BiJ 3BUYalHUX
pecypcis Internet;

e 0araTo 3axigHUX EKCIIEPTiB MINILIIA BHCHOBKY, IO BIATYK Ha MPABWJIBHO CKJIAJCHUN JIUCT
BUIIMH, HIX BiAryK OaHepiB. 3aBASKM HOBHM DILLIEHHSAM Y cepi €1eKTPOHHOI MOIUTH BAAETHCS i1CTOTHO
migsumuty piseb CTR,

* HUHI OUIBIIICTh KOPHUCTYBAYiB MArOTh IOIITOBI MPOrpaMH, SAKi mMaTpuMyioTh ¢popmatr HTML-
muctiB (ue, 30kpema, Netscape MessengéerOutlook Express)3aBnsku mpoMy peKlIaMOJaBEllb MOXKE
PO3MILIATHUCS B JIMCTI HE TUILKU TEKCTOBY, a i TpadiuHy pexiamy.

Otxke, e-mail — cyuacuumii i mpakTHuHMi aTpuOyT Gi3HeCy. Alle SIK MOYKHA BHKOPHCTOBYBATH
CJIIEKTPOHHY TOIITY JUIst (POPMYBaHHS iMiJIKy KoMITaHii? 3apyOixHi cremiamicty 3 Internetpexinamu i PR
JIAIOTh IOJI0 IOTO TaKi PEKOMEH/ A1

1. Hacammepen pekiraMmyiTe 9iTKy poOOTy 3 KirieHTaMH. TaKy YiTKiCTh HAWJIETTIe TOBECTH J1IOM.
[TepeBipsiiiTe eNEKTPOHHY MOIMTY X04a O pa3 Ha ACHB 1 BIAIOBITalTE IPOTATOM JTOOH.
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2. 3aBIsSKM LIbOMY B PECIIOHIEHTIB CKIAJEThCS YSBICHHSA NMPO IPYHTOBHY 1 WiTKYy OpraHizamiio
cupaB y dipmi. Jleski ¢ipMu BCTaHOBIIOIOTH NeBHI Mexi: "KilieHT mMae omepikaTd BiAIOBIIb MPOTATOM
m'aT XBUIHH'. BuOepiTh co0i IeBHAM Yac IS BIAIOBIAL 1 Hamami JOTPUMYHTECH HOTO.

3. IocriliHo TpuMaiiTe Ha3By (ipmu mepen ounma. HacTpoliTe CBOIO MOIITOBY HMpOrpaMy Tak,
mo6 y kosnoHui "Bix xoro" kmieHtn ¢ipmu Oaunmnm Ha3zBy ¢ipMu, Mpi3BUIIe Ta iM'sl KEpiBHHKa abo
BiJIMTOBiTaIbHOI 0COOH.

4. HenaB's;3uBe Haraaywrte mpo crueriamizamio GipMu i KOHTaKTHY iH(popMariito. 3a mpaBmIaMu
MEPEKHOTO €TUKETY, JIUCT TIOBUHEH MicTUTH mianuc. /st Gipmu onTUMansHOI € KOMOIHAIlS 3 YOTHPHOX
psankiB. [loTpiOHO 00OB'I3KOBO 3a3HAYNTH: IM'Sl BiIIIpaBHUKA JUCTA, Iocamy i ¢ipMmy, A¢ BiH IMPaITIOE,
aJipecy eJeKTPOHHOI TIOIITH, ampecy KoprmoparuBaoro Web-<cepsepa i HeBenukwuii itoro omuc (3-5 ciis).

Kpim Toro, motpiOHo 3a3HaunTH TenedoHH, QakcH Ta iHIIY KOHTakTHY iH¢popmauito. baxano,
o6 yci cniBpoOITHUKH (ipMU Majld OTHAKOBY CTPYKTYPY MIANKCY AJSl €IeKTPOHHUX JIUCTIB.

EdexkTuBHUM 3acO00M pPEKJIAMHOIO OXOIUICHHS IHIUJILOBOI ayAMTOPii € CIHCKH po3CcuiaaHHs. B
Internet ¢pynakuionye monan 90 Tuc. pi3HHX CHHMCKIB po3cwiaHHS. Benmyts ix mogm, mobpe oOizHaHi,
PETYISIpHO pO3CHiIaoyH 1o €-mailueprosi BUITyCKH onepaTHBHOI iHpopMarii. Onep:KyBadi TAKHX JHCTIB
BJIACHOPYYHO TEPEATUIATHIIN CITUCOK 1 B OYIb-sIKUA MOMEHT BOHHA MAlOTh IIPaBO 1 MOXKITUBICTh CKACyBaTH
CBOIO Tepemiary. ICHYIOTh BiIKpHTI po3CHIaHHs (s BCiX Oakaroumx), 3aKpHUTi (IS IIOAeH MEBHOTO
KoJia), Oe3KOITOBHI (ICHYIOTH 32 PaxyHOK €HTY3ia3My TBOPIIB, CIIOHCOPCHKOi MiITPHUMKH, IUIATHUX
pexnaMoaBiiiB), miatHi. CIMCOK PO3CHIaHHS 3a3BUYail MPH3HAYEHUI IS IIEBHOI TPYIIM JIFOJEH 1 acTo
Ma€ THUCAYl MEPEAIUIATHUKIB — ODKe, e chpaBai e(QeKTHMBHMU IHCTPYMEHT pekiamu. Pekiama,
pO3MillleHa B YY)KHMX CIIMCKaX, MOXKE BHUSIBHTUCS Majoe(EKTHBHOIO. TOMYy BAaIMM MapKETHHTOBHM
XOZOM € CTBOPEHHS BIIACHOTO CITUCKY po3cuiaHHs. [leBHa piyu, y 1pOMy € ceHc, sKmo ¢dipma mae
MOJKJIUBICTh PETYJIIPHO TOTYBAaTH KOMIIETEHTHY iH(GOpMAIIito s [iJIOBOT ayIuTopii.

BucHoBkn.

Huni pexnama B Internet BUKOpUCTOBYeTbCS YKpaiHCBKMMH KOMIIAaHISIMH 37€01IBIIOTO  SK
€JIEeMEHT KOMIUIEKCY 3aXOJiB I CTBOPEHHS CHPHUATIUBOTO iMIimKy. HemocraTHid piBEHB >KHUTTA
HaceJleHHS 1 HENOCTaTHIH piBeHb PO3BUTKY KOMYHIKaIlii B YKpaiHi HE gae€ 3MOTH ITOBHOITIHHO
BUKOPUCTOBYBAaTH MEPEXy AJS MPOAaXy pi3HHUX KaTeropiii ToapiB i mocimyr. Y 3B'SI3Ky 3 LUM Ha
CyJacHOMY eTalli MapKeTOJIOTH pOo3MIIIaloTh pekiamy B Internet came sk 3axomd, CHpsSMOBaHI Ha
dhopMyBaHHS TO3UTHBHOTO IMIMKy (ipmu. IIpoTe mMBHAKMMH TeMIaMd MOAEPHI3YIOTHCS IPOTPaMHI
3aco0H, 3aBISIKM YOMY MOKHa OyZie MPUCTOCYBATH PeKJIaMy JIJIsl KOHKPETHUX KOPHCTYBaviB. 3r0JJOM TaKy
TEXHOJIOTiI0 BUKOPHCTOBYBATUMYTh Oifibllie ¥ Oinbiie kommaHii. 3 11 10MOMOT00 MOKHA aBTOMAaTHYHO
HaJaBaTl KoxxHOMY KopucryBauy IIK crermianpHO migiOpani i HHOTO HOBHHH i 1HIITY CIIEIiali30BaHy
iHpopMarriro. OUikyeTbCs ICTOTHE 301JIbIIICHHS OOCATIB IHTEPAaKTHBHUX TOPrOBHMX OIEpalliii, 0COOIMBO B
Takux cdepax, SK MONOPOXi, po3apiOHa Toprieis, ¢iHaHCH, TeMaTHYHa peKiIaMa, a TaKoX Y
KOMITTOTEpHOMY cekTopi. OmHaK Ii MPOTHO3M CHPaBAATHCA B TOMY pasi, skmo y Web 6insine yBaru
MPUAUBITAMETBCST  3aJJOBOJICHHIO TIOTPe® IMHPOKOTO0 KOJIAa CIIOKHUBAYiB 1 PEKIaMOMABINB, SKi
BUKOPHUCTOBYIOThH IHTEPAaKTUBHI 3aCO0M MapKETHHTY.
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