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TemsaHna 3emnakosa

HE3AJIEXXHA TA KOMEPLIIVHA KOMYHIKAL|IA

Y CUCTEMI 3MI TA PR-TEXHOJIOT I

Y cmammi komnsiekcHO po32niaHymo yHKUioHanbHUl CKIAoHUK 3acobie macosoi iHgopmayii ma
peKIamMHOI KOMYHIKayil, a makox meopito po36umux 8iKOH K 00HY 3 peKJIaMHUX meopil-penpeseHma-
mopig Nnpuknady MaHinynayid 2pomMaocsKor OYMKOIO.

Knrouoei cnoea: iHpopmauyis, 2poMadceka 0yMKa, KOMyHikauitiHul 8niue, MaHinynayis, meopis pos-

6UMUX 8iKOH.

ToBopsuM cboropHi mpo 3acobu Maco-
Bol iHdopmanii, Mu Hacammepen QyHKIIOHATbHO
3aKPIIJIIDEMO 33 IIMM IHCTUTYTOM HOTY>XHUI COLIi-
aZIbHMUI BIUVIMB Ha TPOMAJICBKiCTh, a He JINIIE CIPU-
JIMA€EMO JIOTO fIK IPKEPEeNO OTPUMAHHA OIlepaTUBHOI
inpopmanii. Ile iHCTUTYT, AKMIt HepiEKO popmye
OCHOBHI YfBJIEHHs IPO CBIT HAaBKOJIO, IIPO OKpeMi
JKUTTEB] cuTyanii. YTiM, 41 MOXYTb IIpeca, pafio,
TesebavueHHsI IEBHUM YMHOM 3MiHIOBATHU HMOJITUYHI
4y KyAbTypHi mponecu? MacMmefiia cipuiiMarTh-
Csl MIOIbMY AK HNOTY>XHUI IHCTPYMEHT BIUIMBY Ha
NeBHY IONITUYHY, €KOHOMIYHY, COLiaJIbHy CUTY-
aniro B kpaiHi. I3 ¢yHkijieo couianbHOrO BIIKUBY
II0B’s13aHa e OfiHa BuxigHa QyHkuia 3MI, a came:
¢$bopMyBaHHA IPOMaJICbKOI JYMKH, AKY MOXKHA PO3-
IIsAfaTy K yHipiKOBaHUI KOMEKTUBHUI IIOITLAL
JIOflell Ha TEeBHY IOJil0: HeCXBaJIeHH, MiATPUMKa,
OCYyZ, BCEOXOITHMII pO3Iad TOIIO.

I'pomasicbka fymKa GOpPMYETbCA Mif BIUIMBOM
6aratbox ¢axtopis. Lle MOoXyTh OyTH 5K OymeHHI
YAB/IEHH#A, €MOlii, TaK i apryMeHTM Ha OCHOBI
eMIIIpUYHUX 3HaHb, HAYKOBUX TBEPJKEHb, II€B-
HuX ¢aKTiB 3 pi3HMX Tajyseil: IOMITUKY, €KOHO-
MiKM, MUCTelTBa Tolo. ['poMaznchka fyMKa Iepe-
OyBae y MOCTIIHOMY Pyci, OCKINbKM 3a/leXUTh Bif
06iry indopmarnii. Sk HacTiZOK LUX IpOIECiB,
sayBaxxye O. MukutiB, 3acobu MacoBoi iHdopMma-
1[ii 9acTO BiZOOpPaXKarTh LOCBIf i BOMIO Mi/MbilOHIB
a60 >K BIVIMBAIOTD He TI/IbKYM HA CBigOMicTh, aze i1 Ha
BYVMHKM Ta Ipymnosi ail mopgeit [2, 173]. Tpancnania
MacMeflia MOXKe MaTH [iBa PiBHi pO3BUTKY Ta BIUIUBY:
06’eHyBaTV CYCIIUIbHI iHTepecu abo aKyMy/moBaTu
CTepeOTUIIHE MUIC/IEHHS, TUM CaMUM CIpUAIOYK
HBeCTPYKTUBHUM HACTPOSAM, P03 €ZHYIOUM, IOCYITIO-
104M IIEBHY HEBM3HAYEHICTD Y COLIiyMi ToIO.

HeratusHi HacTpoi Ta CTepeOTMIIM Halijeriie
NIPOAIyKyBaTH, 3a BusHadyeHHAM [. baymepa, y kpu-
30Bi IIepiofy iCTOPMYHOTO PO3BUTKY CYyCIIi/IbCTBA,
KON HeCcTabinbHICTh HACTPOIB Ta PO3Pi3HEHICTh
MOTJISAAIB OCOOMMBO CIIPUSOTD MIBUKIM PeaKIlisiM
Ha HOBI CTMMY/IM, HiATPMMIIi HOBUX ifie/l, HaBiTh
He Iy>XKe XOpOUINX, 110 HEPIIKO MPOBOKYE NMPOABU
BiIKpMTOI 4YM JTaTEHTHOI MaHINyIALil Ta IpoIa-
ranan. 1o gyMmxy migrpumye takox O. Muxuris.

ITinTBEp/)KEHHAM Te3M MOXKe CTaTy CBiflYeHHA
TOTO, 1O KiNbKicTh KopnopaTuBHuX 3MI y BiTums-
HAHOMY IPOCTOpPi HEBIIMHHO 3pocTae. Lla Tenpen-
Lisl IOSICHIOETHCS MOJKIMBICTIO BITbHOTO BUOOPY i
KepyBaHHA KOMYHIKaLiIHMMM ITIOTOKAMMU.

3a crmoBaMM BIiTYM3HAHOTO HAYKOBI, JOCTif-
HUKa KOMYHIKalili Ta OUTaHb 3B’SI3KiB 3 Tpo-
maycokictio . Ilovemmosa, 3mictoM Ta ¢opMOI0
CIIZIKYBaHHA, AKe BUIUIMBAE i3 KOMYHIKaI[ilTHMX
IIOTOKiB, MO>XHa KepyBaTH. IHKomM Take ympas-
MHHA Ma€ HecTpyKTuBHI mposiBu. ITopiOHa mpak-
THUKA € HNOIIVPEHOK y KOPHOPATUBHUX BUJJAaHHAX.
I malvacrinle «€H3yPyBaHHS KOHTEHTY» Ma€
BUIJIAAZ, HepjomylleHHA iHdopMmanil npo mnopio B
inbopmauiitanit mpocrip, 3aboponn Matepianis 3
HeBHUMU 0cobaMy UM IX MOsIBY y Teneedipax, irHo-
PyBaHHA MEBHUX BaXXIMBUX IIOJiN, BUOKPEMIEHHSA
HETaTMBHUX XapaKT€PUCTUK, HETATUBHOIO IOJAHHSA
nopil abo ii iHTepmperanii B ipoHiYHOMY KiIioui,
¢dinbTpyBaHHA KOMEHTApIB i JYMOK €KCIepTiB 100
nogii (HeraTMBHO a60 MO3UTUBHO, OIEPEJHE IIPO-
THO3YBaHHsS 3aBeplleHHs MoAil 4 KOHIKTY:
YCHIIIHO 4M HEBJAIO).

Yy MOXXeMO y [IaHOMY BUIIAIKy BeCTM MOBY
Ipo TO3MBHY (YHKIIOHANbHICTD 3acobiB Maco-
Bol iHpopManii? AfpKe cycIiibHa IO3ULIA MacMe-
mia ¢opmye i 3MilHIOE HalliOHaJIbHY CBifOMICTb.
IMoromxyrouncy i3 pgymxorw O. Mukurisa, saysa-
JKIMO i IIeBHOIO MipOI0 IPOAyO/II0EMO 3a 11 IIOCK-
JIEHHA yBaru 1o Ipo61eM1 TyMKY IIpO Te, IO Ta3eTH,
panio Ta Tee6aueHHS MOXXYTb KOHCOIAYBaTY Pi3Hi
opranisanii, CIiJIbHOTH, PyX!) Ta MapTii BUCBIiTIEH-
HAM y COLIiyMi IX IMO3MIil Ta MPOBENEHHAM JIBOCTO-
POHHbBOTO TapMOHIMIHOTO [ia/lory, B OCHOBi AKOTO
NEeXATUMYThb KOHKpETHI CycminbHi mpobiemu.
[lyxaro4y MO3UTUBHI TOUKM JJOTUKY 4Ye€pPe3 OLjiHKY,
IIPOIO3NUIIi], Y3araJbHIOIYi KOMEHTapi y AUCKYCiax
I0fI0 1eBHOI npobnemu un nutanus, 3MI 3aBxan
MO>XXYTb BUIITY Ha piBEHb 3araJlbHOTO IO3UTVUBHOTO
PpO3yMiHHA cuTyanii.

AHanisyloun nutaHHsa (GOpPMyBaHHS TpOMaj-
CbKOI NYMKM Ta MAHINyIALIN HEXO y KOHTEKCTi
KOPIIOPAaTUBHOI MepiofguKM, Tene- 4YM Ppafioka-
HajiB, BapTO 3a3sHA4YUTM, L0 BOHM HalJacTilie
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biHaHCYIOTbCA Ta  KOHTPONIOITBCA — IIEBHUMU
KOMEPUIIHMMM, KOPIIOPDATMBHUMM YU IIOTITHY-
HYMMU TPyHmaMy i 3 Iji€l IPUYMHM YacTO CTAIOTh
SHAPAAAM MAHINYIALIN CyCHiIBHOI CBiJOMICTIO,
pelpeseHTaTOpaMM Ta JI06icTaMy IeBHUX JIeCTPYK-
TUBHUX ifeosnorii, i, 1o HallHeOe3IeuHille, 3 ame-
MIOBAHHAM BUTiIHUMU [yMKaMU Ta «ypUBKaMu»
y)KOTO MEHTAJIiTeTy BifOyBa€TbCsl HaCafKEHHS
PYVHIBHMX MOPa/JIbHUX L[IHHOCTEN, HACTiJKOM 40TO
MOJX€ CTaTu LiJIKOBUTE PYMHYBAaHHA [YXOBHOTO
dynpaMenty moacTsa. [Ipukpo ycBigoMmooBaTy, o
caMeé HeraTMBHI, JeCTPYKTMBHi HacTpoi, AK HacJi-
OOK MPUKIALYy MAHINy/ALi, HAaceJIeHHA BUXOII-
JIIO€ i3 3araJIbHOrO0 KOHTEKCTY Ipo0yeMy Habarato
IBYJLIE, aHDK MEBHMUI KOHCOMIYyIOUNIl IO3UTUB-
HUII BapiaHT i BUpilIeHHA.

ITpyunMH BUHMKHEHHS TaKol NpoOnIeMU MOxe
6yTu 6Gesniy, ase TOJTOBHA — HELOCTATHE OI0/KeTHE
¢diHaHCyBaHHSA TeleKaHANIB, raser Ta papio. I abu
HOPMAJIbHO IIpalIlOBaTH, Meflia 3MyILIeHi IIyKaTu
HOJATKOBI KOLUTY — Biff MIPOJAXKY aKILil HifgIIpueM-
CTBa JI0 IPOJAXKY PEK/TaMIL.

Pexmama, 3a BmsHadenHAM B. PisyHa, € acm-
METPUYHOI0 KOMYHIKAaIli€lo, B0 AKOI TaKOXX Haje-
XKaTh 3B’A3KM 3 IPOMAJICBKICTIO, IIPOCYBaHHA, IPO-
max, Mepia-inpopmyBaHHA, 3a AkuM iHdopMauia
TPAHCTIOETBCSI OTHOBEKTOPHO: Bif mpodeciiiHoro
KOMYHIKaHTa [0 ayguTOpii. Y KOHTEKCTi MacoBOI
KoMyHikanii B. PisyH posrisamae texnosorito mpo-
€KTYBaHHA Ta 3MiH COLIiaJIbHOTO MPOCTOPY «AK CHO-
ci6 MexHOKPAMU4HO20 YU ABMOKPAMUUHO20 PO3-
8UmMKy coyianvHozo 6ymms». Viierbcs mpo cucremy
panioHa/bHMX 3ac00iB, CIIOCOOiB, TexHiKy 3MiHM
CYCHIbHUX CHUCTeM 1 TificucTeM, 3MiHy BiJHOCKH
y NeBHUX CIIIZIbHOTAX, 3MIHY CyCIiIbHOI JyMKMU Ta
MacoBoil cBimoMocTi [4, 164]. B ocHoOBi w1i€il TexHO-
JIOTi1 TeXNTH 3B’530K 3 [YMKOIO CYCIIIbCTBA Ta IPO-
LecaMy, KoTpi BifOyBaroTbcsa y Hbomy. OTxe, rpo-
MaJICBKICTh PO3I/IANAETHCS K 00’€KT COL[ia/IbHOTO
BryimBy. Haifyacrinie 11 TEXHOJOTiA Mae 3acTocy-
BaHHA I 4ac IPOBOKYBAaHHs Ta BefeHHs iHQop-
MaliifHuX KOHQIKTiB, iHQopMauiiiHux BiiiH,
indopmariitHO-KOMyHIKaIilTHUX KaMnaHiit [4, 164].

Takum 4mHOM, cpo6yeMo IpoBecTH Iapaneni
MDK BiJKPUTOI0 KOMYHiKalli€lo, CIIpAMOBaHOIO Ha
¢dbopMyBaHHA rpoMancbKol AyMKY, 1i pyxy Ta copu-
SIHHA BIIKpUTOMY JiaIory, y MeXKax sIKOro Oyzie 3Ha-
JIJJ€HO TOYKM JOTUKY i BUPIIIEHO IIEBHY aKTyalIbHY
npobemy, a Takox PR-koMyHikanieto, axy B. Pisyn
posIriAfae AK iMiJpKeBy KOMYHiKallilo, METOIO0 AKOi
€ CTBOpeHHs OpeHfiiB, GOpMyBaHHs Ta IiATPUMKa
obpasy opranisauii yu ocobu. OcobnmpicTio Takoi
KOMYHIKallil € Te, 10 yBara IiapHUKiB 30cepefKeHa
Ha TOMY, ab) CIIOXXMBA4 rapHO OL[iHMB Te, IO IIpe-
3eHTYy10Tb. Ile 03Ha4aE, 110 [/1 JOCATHEHHA ITOCTaB-
JIeHOI MeTM, a JHeTbcs Hpo (OpMyBaHHs II€BHOI
OYMKM IIPO TOBap, iHTepec CIeLiamicTiB 30cepe-
IPKYETbCA Ha IPOTHO30BAHMX PEAKIifAX TPOMasM.
Tomy PR-komyHikais, 3a BusHadeHHAM B. PisyHa,
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€ IIPUK/IaJloM MacOBOIO CIIiJIKyBaHHA. Y 1IbOMY pasi
BeCh KOMYHiKaTMBHO-MAapKETMHIOBMII IIpolec —
3a7yM Ta JOTO peanisaiis, a 3roJoM — HeoOXifHa
peaxIis CIoXMBalbKOI ayINTOPIl, CTAa€ MPOpPaxXoBa-
HUM TeXHOJIOTiYHMM mpouecoM. Haykosenp Haro-
JIOIIYE, [0 MeTolo ¢axiBIiiB 3 miapy Ha IJbOMy eTani
€ «BUPOOHMIITBO» BIUTMBY Ha JII0fIeNl, a He iHpopMa-
LiliHe BUPOOHULTBO.

B acmekri «BMpOOHMITBA BIUIMBY Ha JIIOHeEN»
HoLiNbHUM Oye BUOKpeM/IeHHS Teopii po3OmMTUX
BiKOH fIK IIPUK/IaZly HETaTMBHOTO HACTIAKYy MaHimy-
JALI TPOMAJChKOIO [yMKOIO, Y JJAHOMY BUITQJKy 3a
TOIIOMOTOI0 PEK/TAMIL.

Panime y 11pboMy KOHTEKCTi HarojaouIyBanoch
Ha TOMY, IO JIIoAY Oi/NbIl oXxodve i MIBMAIIE CHPU-
JIMAIOTh HETAaTUBHY MOJENb IOBENiHKI abo BapiaHT
BupilleHHs mpobneMu. I, sSIK CTBepXYIOTb BYeHi,
HoraHe IOBOJKEHHS MOXe OyTU «3apasHuM». Tak,
3riffHO Teopil po36UTMX BiKOH, cPOPMYIBOBAHOI
Ixeiimcom Yinconom Tta JDxopmxem KemnmHrom
y 1982 p., SAKIO XTOCh po30MB BiKHO y OYAMHKY i
HIXTO He HOTypOyBaBCs IpoO Te, abu Ofpasy 3aMi-
HWIY CKJIO, TO Yepe3 HesAKMIl 9ac y LibOMY OyAUHKY
He 3a/IMIIUTHCS KOIHOTO BIJIiIOro BikHa. [HIIMMM
C/I0BaMU, O3HaKM Oe3/nafly i HeOTpYMaHHA JTIOAbMMI
HOPM IOBERIHKM IIPOBOKYIOTb HACeIeHHs 3abyTu
npo 6yab-siki mpaBuma. B pesymbrari, 3a crmoBammn
BUYEHHX, Jy>Ke MIBUAKO BYMHUKAE «JIAHLIOIOBA pPeak-
I[ifg» 3arajJbHOI AECTPYKTMBHOI moBefmiHKN. Tomy
po3bute BiKHO MOTPiGHO SIKOMOTa IIBHUJLIE 3aMi-
HUTU HOBUM.

IIcuxonorum Ta couionorM NPUIYCKAIOTh, IO
acolliasibHa MOBEJiHKA MOX€e PO3IOBCIOKYBATUCS
Hade elifeMis, OJJHaK LA Teopid Ko CbOTOMHI 3amu-
maerbcs craipHolo. Kinbka excnepumeHTiB, KOTpi
Oynu nmpoBefeHi HiflepTaHACbKYMU BYCHMMH, [IOKa-
3a/mM, WO JIIOAM YacTille IOPYIIYITb HPUMHATI
HOPMM IIOBEJiHKMU, KON 6ayaTh, 10 iHIII YMHATH
Tak camo. IIpu 1IbOMy «IOTaHMII HPUKIAL» Mae
Iyplle MOTPAKTYBaHH: SKINO JIOfMHA OaduTh,
IO MOPYUIYETHCA OfHE 3 NPUITHATUX IPaBU, BOHA
TaKOX [J03BOJIA€ COOi MOPYLIyBAaTV iHIN BCTaHOB-
JIeHi HOPMIH.

Teopiss po3duTHMX BiKOH 3HAIIIA MPAKTUIHE
3acToCyBaHHA y 1993 p., Komu obpaHuit Mepom
Hoio-Vopka Pymonbd Jxymiani posropHys Kama-
Hil0 60pOTHLOMU 3 BY/IMYHOIO 3IOYVMHHICTIO. Y paMKax
Li€l mporpaMy B OKpeMMX pallOHax MicCTa IOCTiTHO
BifiCTe)XyBa/lach KpUMiHanbHa aKTMBHICTb, a BifiTIO-
BifjanbHICTD 3a Te, abyu BOHA He MOIIMPIOBAIach, bya
IIOK/IaJleHa Ha PallOHHUX KEPiBHUKIB IOMiLIeNIChKIX
BifAIiIKiB. 3a 3alyMOM BJIajiit, TaKa CYCTeMa IOBMHHA
Oyma patu 3MoOry mOmLil 3amobirrm TeHmeHIil
3pOCTaHHs 3JI0YMHHOCTI Ha PaHHil cTafii, abu BoHa
He Haby/1a 6inbi r7106ambHOrO MacuItaby. Iepumm
xomicapom mnorniwii Heio-Mopka, sikoro npusHauns
Ixyniani, craB Yinesam Bparron. I ogpasy x 6yno
IIPOTOJIONIEHO €PY MOMITUKI «HYTbOBOI TEPIMMOCTI
70 TpaBonopylleHb». YinbsaM bparToH, KoTpuii



n0006ilsIB 6OPOTUCS 31 3TOYMHI[AMU yciMa MOX-
TUBUMMU JI HEMOXIUBYMU cIIocobamy, edeKTMBHO
BUKOPUCTOBYBaB KOMII I0T€PHI TEXHOJIOTII Ji/1s1 BUSB-
JIEHHA LIEHTPiB MMOTEHIIIHIX IPAaBOIIOPYLIEHb, i BXXe
NIPOTATOM JBOX HACTYIIHNUX POKiB IIOMiTHO CKOPOTUB
piBeHb TKKMX 3/I0YMHIB OIIbLI HDK Ha TPETMHY, a
BOMBCTB — MallXKe BJBiui.

OpHak  1opi6HI OpakTUYHI  eKCIepUMEHTH
y 6araTbox BUK/IMKaIM CyMHiB I[OJO IX HAayKo-
BOI KOpeKTHOCTi. [Jlocmif>keHHs, TpUCBsYeHi
LJbOMy NNUTAHHIO, CIIMPAIUCA IEPEeBAXHO HA aHa-
i3 B3a€MO3B’SI3KiB (JO NMPUKIAAY, MK YMCTOTOIO
BY/IMIIb Ta PiBHEM 3/I0YMHHOCTI B pi3HMX MicTax),
TOMY JesIKi HayKOBIi, AKi KPUTUYIHO OL[iHIOIOTh T€O-
pifo po36UTHX BiKOH, BBO)XXAIOTh I HEOJHO3HAYHOIO,
aJpKe TaKa KOpenAallid He MifTBEepIKye HasABHICTb
MPUYMHHO-HACTIIKOBUX 3BI3KiB MDK 00’ekTamu,
SIKI TOCTIHKYIOThCA. 3 1iiel mpuynHu 6araTo eKkciep-
TiB MM CyMHIB y TOMY, 1IJO TeOpis po30UTUX BiKOH
€ JlieBo10. 30KpeMa, 3allepedyBaioCch TBEPJ KEHH:
IIPO T€, 11J0 HEJOTPMMAHHSA HaCeNeHHAM OJHUX IIpa-
BWJI MOXe€ HiIIITOBXYBAaT N0 IOPYLIEHHA iHIINX.
A6u rpyHTOBHIlIe MAIATH KO MifTBEPI>KEHHS eKC-
[epMMEHTA/IbHUX Pe3yAbTaTiB Teopii po3OUTUX
BiKOH, couioorn I'pOHIHI€HCHKOTO YHiBepCUTETY
3 HimepnanpiB nmpoBenu KinbKa eKCIepMMEHTIB Ha
BYINIAX PiFHOTO MicTa.

KopoTko nmpo Hux. Ilepmmii exciepuMeHT Ipo-
BOJIMBCS Ha By/n1i 3 6e3/1i44io Mara3yHis, 617151 CTiHy,
Iie TOpAJHI TOPOAsAHM, NPUDKIPKAIOYM Ha 3aKyIH,
MMapKyIOTh CBOI BeJOCUIIeM. bimA crimm crosas
SICKpaBUIl 3HAaK, SIKMIl IIOIEpeKaB Ipo 3a60pOHY
MaynoBaTy Ha Hill. EkcnepuMenTaropy posmicTunm
Ha KepMi KOXXHOTO BeJIoCUIIefla HaKIIeNKy 3i CyIo-
Bamu «bakaemo Bam rapHux cBaAT!» Ta mororunom
MarasmHy CIOPTMBHMX TOBapiB, AKOrO He iCHyBaIo.
3axXOBaBIIUCDh, JOCIAIAHMKMA IOYAIM CIOCTepiraTu
3a gismm Benocunenucris. ITopyd He 6yn0 cMiTHM-
KiB, TOMy /MIOfjuHa MOI7Ia a00 KMHYTH ITalipelp Ha
3eMIII0, a00 TepeKIeiTH oro Ha iHIINMIT BeTOCUIIeS,
a60 B3ATH i3 c06010, 06 BUKMHYTH Hi3Hime. [Tepuri
IBa BapiaHTM PO3IIAJANINCA fAK MOPYLIEHHA HOPM,
TpeTiit — AK X foTpuMaHHA. I3 77 Beocunenucris
juie 25 BYNHUIN HENIPABUIbHO.

Tpoxm 3rofoM eKCHepMMEHT TOBTOPUIN,
MIONEPESHBO 1€ JOJABLIM Ha CTiHY 6e33MicTOBHI
MamOHKI. [[poro pasy HacMiTuim yxxe 73 TIOSVHIN.
BusBinena pisHnis mokasaia, 110 MOpyIIeHHs 3a00-
POHM MajI0OBaTU Ha CTiHAX € CTUMYJIOM, SIKMI NPO-
BOKYE€ JII0jIell IOPYLIYBaTH iHIlle IIPaBUIO — He CMi-
TUTY Ha BYIULAX.

Hpyruit eKCliepuMeHT MaB BUABUTH, TEOPis PO3-
OuUTHX BIKOH € CIpaBe[IMBOIO JIMIIE JJIA 3araib-
HONPUMHATUX HOPM UM IIOWMPIOETHCA TAKOX
Ha IIeBHi JIOKaJIbHi IpaBuU/Ia, BCTAHOBJIEHi BifIo-
BiIHO 1O KOHKpeTHOI curyarnii abo micus. ¥V xoxi
eKCIIepMMEHTY TOJIOBHMII BXifi Ha aBTOMOOITbHY
CTOAHKY IIeperopojuIN, ajle y HeBeJIMIKOMY IIap-
KaHi 3a/MmuIy WupokKy minnny. Ilopyy nosicunm

3HaK «Bxiy 3aboponeHo, 00xix 200 M mpaBopyu»,
a TaKOX MOBIiJOMJIEHHA HPO Te, IO «3a6OpPOHA-
€TbCSL INIPUB’A3YBATH BEIOCUIIENU IO IapKaHy».
Hocnip mpoBomgwIM y ABOX BapiaHTax: «IIOPAFOK
OOTPMMAHO» Ta «IOPALOK IOPYIIEHO». Y IepIIOMY
BUIIAJKy HENOJANiK Bifi IapKaHy CTOAIM YOTUPU
BeJIOCUIIeA, He IIPUB’sA3aHi 10 IapKaHy. Y Apyromy
BUIIAJKY Ti 5K BeJIOCUIIEM IIPMB’ A3a/1N 1O HapKaHy.
PesynbpTar 3HOBY BMABMBCA ilecHTMYHMM: y CUTYya-
Lii «IOpAMOK NOTPMMAHO» B HipKy IPOJIi3Iu juiie
27 % aBTOBIACHMKIB, a Y CUTyallil «IIOPANOK MOPY-
meHo» — 82 %.

HacrynHuil excliepuMeHT Iepef6adaB IIPOBO-
KyBaHHs JIIOfiell Ha ApiOHY KpafbKKy. 3 MOLITOBOI
CKPUHDbKM BUIJIA/IaB KOHBEPT 3 IIPO30PUM BiKOHEY-
KOM, Kpi3b sKe Oy/10 Jo6pe BUJHO KYIIOPY Y IUATH
€Bpo. [JocmigHuKM crnocrepiranyu 3a JMIOObMM, AKi
IpOXOAMIN IIOB3, Ta paxyBalM KiIbKiCThb Kpapi-
JKOK. Y cuTyalii «IOpARZOK SOTPMMAHO» IIOLITOBA
CKpMHbKa Oyna 4ucroio i cmirra mopyd He Oyio.
Y curyanii «1opsAfoK HOpPyIIEHO» CKpUHbKa Oyma
a60o 6e33MiCTOBHO pO3ManboBaHa, ab0 HABKPYTH
posKupane cMiTTsA. [Ipboro pasy pesymbTaTu TaKOX
BUABIINCD OiIbII HIK IepeKOHIUBUMM. Y CUTYa-
Lii «IIOpANOK ZOTpUMaHO» nuile 13 % mepexoxmx
(i3 71) B3st/IM KOHBEPT. I3 po3ManbOBaHOI CKPUHBKI
KoHBepT mouynuu 27 % mogeit (3 60), a poskn-
JlaHe MOBKOJIA CMITTA CIIPOBOKYBAIO Ha KPafiKKy
25 % nepexoxux (3 72). TakuM 4MHOM, TOCTITHUKN
[OBeNN, 110 PO3KMAaHe CMITTA abo 3BM4aiiHe rpa-
¢biTi 36inbLIYE YNCTO KPAT>KOK YABIUi.

OTxe, pesynbTaTy €KCIIEPUMEHTY CBiJfYaTh MPO
Te, IO JeCTPYKTUBHA ITOBEJiHKA TI0/Iel € HACTiIKOM
Oesmajy Ta MOPYIIEHHA MEeBHMX HOpM. Um Mo)xHa
IIEPEHECTU JaHy CEHTEHLI0 Ha KOHTEHT pPeK/IaMu
Ta ApyKoBaHMX Mefia? Brache, Tak. Panime yxe
HarojoUlyBajioch Ha TOMY, IO 3aco0M MacoBOI
inpopmanii — p3epkano goceiny i Boni MinbiioHiB
Ta MOTY>KHUI iHCTPYMEHT BIIMBY Ha BYMHKU Ta Jil
mopeit. Ik 6aunmo, Ha CydacHOMY KpUM30BOMY eTarti
CYCHIZIBHOTO PO3BUTKY J[PYKOBaHMMU 3acobaMu
MacoBol iHpopMaLil Ta peKIaMo0 IPOAYKYIOTbCS
IIPOrHO30BaHi peakIlil TpOMajAH, HACTIIKOM SAKUX
€ Cylli/IbHa Jle30Pi€HTallisA CBiIOMOCTI /Iofielt, Haca-
IPKEHHs CTEPEOTHUIIIB, i AK pesyNnbTaT — IOCU/IEHHS
yBaryu Ha HEBU3HAa4eHOCTi couiymy. I[IpogykyBannsa
PYVHIBHMX MOpaJbHMX ILIiHHOCTE Ta «TIpa Ha
Yy>KOMY MEHTa/IiTeTi» PyHYIOTb ZyXOBHUII QyH/a-
MEHT yKpaiHLiB.

Ha mamy gymKy, icHye Kinbka BapiaHTiB Bupi-
HIeHHA 1bOro NMUTaHHA. [lepummit — NpucKOpeHHA
npolecis posfepXaBneHHa migspiTaux 3MI, Bpo-
CKOHaJIeHH: 3aKOHO/IaBY0i 0a3n, 1110 PeryIIioe Aisinb-
HiCTb cepn Menia i pexmamu. I He MeHII BaXK/TNBOIO
yMOBOI GOpMyBaHHs sKicHOTO iH(pOpMaILifHOTO
IIOJIA € MO3ULiA IPOMAJSAH, 33/l AKMX IPALIOIOTh
MeJjia: yCBiJOM/IEHHA BIACHOI TPOMaAHCHKOI O3 -
1l Ta BUB&)KEHICTb y IPMITHATTI OY/b-AKMX pillleHb
3 HEJJOIIYLI€HHAM Pi3HOIO POy MaHIITy AL,
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B cmamese komnsiekcHO paccmompeHa yHKYUOHAIbHAA cOCmasnaowads cpeocme maccosol UHgop-
Mayuu u pekiamHol KOMMYHUKAYUU, d makxe meopus pazbumebix OKOH KaK 00HA U3 peKIaMHbIX meo-
puli-penpezeHmamopos npumepa MaHunyaayuli obujecmeeHHoIM MHeHUEM.
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The article comprehensively explores the functional component of mass media and advertising
communication as well as broken windows theory which is one of the theories of advertising theories-
reprezentations of the example of manipulating public opinion.
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