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Ïîãëÿäè, êîíöåïö³¿ òà äèñêóñ³¿

Ðåôåðàò
Ìåòà. Âèâ÷èòè òà ïðîàíàë³çóâàòè äàí³ ñïåö³àëüíî ðîç-
ðîáëåíîãî çàïèòíèêà, ÿê³ äàþòü óÿâó ïðî ñîö³àëüíî-ïñè-
õîëî´³÷í³ õàðàêòåðèñòèêè êåð³âíèõ êàäð³â îõîðîíè çäî-
ðîâ'ÿ íà ðåã³îíàëüíîìó ð³âí³.
Ìàòåð³àë ³ ìåòîäè. Ó ðîáîò³ âèêîðèñòàíî ñòàòèñòè÷íèé,
ñîö³îëî´³÷íèé òà á³áë³îñåìàíòè÷íèé ìåòîäè. Ïðîâåäåíî
àíàë³ç äàíèõ ñïåö³àëüíî ðîçðîáëåíîãî çàïèòíèêà äëÿ êå-
ð³âíèõ êàäð³â îõîðîíè çäîðîâ'ÿ. Ïðè àíàë³ç³ ðåçóëüòàò³â
äîñë³äæåííÿ çàñòîñîâóâàëèñü ìåòîä õ³-êâàäðàò Ï³ðñîíà
òà äâîôàêòîðíèé äèñïåðñ³éíèé ìåòîä àíàë³çó.
Ðåçóëüòàòè é îáãîâîðåííÿ. Âñüîãî áóëî îïèòàíî 300 ìå-
íåäæåð³â. ßê áóëî âñòàíîâëåíî ðåçóëüòàòàìè îïèòó-
âàííÿ, á³ëüø³ñòü êåð³âíèê³â îõîðîíè çäîðîâ'ÿ îáëàñò³
(61,2%) ñâ³é óïðàâë³íñüêèé ïîòåíö³àë îö³íþþòü ÿê ñå-
ðåäí³é, 35,1% - ÿê âèñîêèé ³ ëèøå 3,7% - ÿê íèçüêèé. Ùî
ñòîñóºòüñÿ âèäó êîìóí³êàòèâíî-îð´àí³çàö³éíî¿ ñõèëüíîñ-
ò³, òî ìàéæå 66% êåð³âíèê³â ìàþòü êîìóí³êàòèâí³
ñõèëüíîñò³, à á³ëÿ 33% óïðàâë³íö³â - îð´àí³çàòîðñüê³
ñõèëüíîñò³. 66,5% ðåñïîíäåíò³â ñâîþ ñõèëüí³ñòü çà ð³â-
íåì ââàæàþòü íàéâèùîþ ³ âèñîêîþ, ùî äîçâîëÿº ¿ì
øâèäêî îð³ºíòóþòüñÿ ó âàæêèõ òà íåñòàíäàðòíèõ ñè-
òóàö³ÿõ, ïðîÿâëÿòè ³í³ö³àòèâó ó ñï³ëêóâàíí³, ñàìîñò³éíî
ïðèéìàòè ð³øåííÿ òà â³äñòîþâàòè ñâîþ òî÷êó çîðó.
Ò³ëüêè 4,7% óïðàâë³íö³â îö³íþþòü ñâî¿ êîìóí³êàòèâíî-
îð´àí³çàö³éíó ñõèëüí³ñòü ÿê íèçüêó, ùî ïðîÿâëÿºòüñÿ ó
â³äñóòíîñò³ áàæàííÿ ñï³ëêóâàòèñÿ, âñòàíîâëþâàòè êîí-
òàêò ç ëþäüìè, íå â³äñòîþþòü ñâîþ òî÷êó çîðó òà ð³äêî
ïðîÿâëÿþòü ³í³ö³àòèâó. Íå ìåíø âàæëèâèì ó ðîáîò³ ìå-
íåäæåð³â º ïðèéíÿòòÿ óïðàâë³íñüêîãî ð³øåííÿ. ßê ïîêà-
çàëî îïèòóâàííÿ, êåð³âíèêè îõîðîíè çäîðîâ'ÿ îáëàñò³ ó
á³ëüøîñò³ ñâî¿õ ð³øåííÿõ âèêîðèñòîâóþòü íàñòàíîâó íà
ï³äïîðÿäêóâàííÿ "êîìàíäàì çâåðõó". ßê â³äîìî, óïðàâ-
ë³íöÿì ÷èìàëî ÷àñó ïðèõîäèòüñÿ íà ðîáîòó ç ð³çíîìà-
í³òíîþ äîêóìåíòàö³ºþ. Çà äàíèìè ñàìîîö³íêè, ïåðåâàæ-
íà á³ëüø³ñòü (34,6%) ïðîÿâëÿº ñõèëüí³ñòü äî ³ãíîðóâàííÿ
âàæëèâî¿ ïàïåðîâî¿ ðîáîòè. Òàê³ êåð³âíèêè ÷àñòî ââà-
æàþòü, ùî 99% âõ³äíî¿ êîðåñïîíäåíö³¿ - öå ñì³òòÿ. ²
ò³ëüêè 18,5% êåð³âíèê³â çà ñòèëåì ðîáîòè ç äîêóìåíòàìè
º ñóïåðâèêîíàâöÿìè, ÿê³ îñîáèñòî âèêîíóþòü ëþáó ïà-
ïåðîâó ðîáîòó òà óâàæíî âèâ÷àþ÷è âñþ âõ³äíó ³íôîðìà-
ö³þ. Âñòàíîâëåíî, ùî ïîñàäà íå âïëèâàº íà âèùå ïåðåðà-
õîâàí³ õàðàêòåðèñòèêè.
Âèñíîâîê. Ç'ÿñóâàííÿ ñó÷àñíèõ ñîö³àëüíî-ïñèõîëî´³÷íèõ
õàðàêòåðèñòèê êåð³âíèõ êàäð³â îõîðîíè çäîðîâ'ÿ òà ¿õ
ðåã³îíàëüíèõ îñîáëèâîñòåé º îñíîâîþ ñòâîðåííÿ åôåê-
òèâíèõ êðèòåð³¿â ïðîôåñ³éíîãî äîáîðó íà êåð³âí³ ïîñàäè
â çàêëàäè îõîðîíè çäîðîâ'ÿ, ñïðÿìîâàíèõ íà ïîë³ïøåííÿ
ÿêîñò³ óïðàâë³ííÿ çàêëàäàìè îõîðîíè çäîðîâ'ÿ.
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Abstract
SOME SOCIAL ANDPSYCHOLOGICAL
CHARACTERISTICS OF HEADS OF HEALTH
INSTITUTIONS AT THE REGIONAL LEVEL

R.Y. POHORILYAK
National University in Uzhgorod

Aim. To explore and analyze data from specifically developed
questionnaires providing information about  the social and
psychological characteristics of executive personnel in
regional  health institutions.
Materials and Methods. Statistic, sociological and
bibliosemantic methods were used in the course of the study.
Analysis of the specially designed questionnaire for executives
in healthcare was performed. The research results were
processed by  Pearson's chi-square method and the two-factor
variance analysis.
Results and Discussion. A total of 300 managers was surveyed.
As the survey has shown, the majority of the health care managers
in the region (61.2%) assess their management potential as
average, 35.1% - as high and only 3.7% - as low. Regarding the
type of communicative and organizational abilities, almost 66%
of managers have communicative abilities, and about 33% of
managers - organizational abilities. 66.5% of respondents
believe their abilities to be of high and  the highest level, which
allows them to quickly make decisions in difficult and unusual
situations, to take the initiative in communication, and to make
decisions and defend their point of view. Only 4.7% of managers
assess their communicative and organizational abilities as low,
which is manifested in their lack of desire to communicate and
to establish contact with people; theydo not defend their views
and rarely take the initiative. Equally important in the executive
work is making management decisions. According to the poll,
leaders in the field of health base most of their decisions on
following guidelines 'from the top'. It is known that managers
have to spend a lot of  time to work with various documents.
According to the self-assessment, the majority (34.6%) of
executives tend to ignore important paperwork. These leaders
often find that 99% of incoming correspondence is rubbish.
Only 18.5% of managers personally perform any paperwork
and carefully examine all incoming information. It was
established that the position does not affect the characteristics
listed above.
Conclusion. Determination of modern social and psychological
characteristics of healthcare executives  their regional features
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is the basis for creating effective selection criteria for
management positions in health care aimed at improving the
quality of health care management.
Keywords: managers, social and psychological characteristics,
management decisions, medical records

Âñòóï
Ìåäè÷í³ êàäðè º ãîëîâíîþ ³ äîñèòü âàãîìîþ ÷àñ-
òèíîþ ñèñòåìè îõîðîíè çäîðîâ'ÿ, ÿê³ çäàòí³ íà-
áàãàòî ï³äâèùèòè åôåêòèâí³ñòü ä³ÿëüíîñò³ ãàëóç³
³ äîñÿãòè íàéêðàùèõ ðåçóëüòàò³â [3, 5].

Çàçíà÷èìî, ùî âèìîãè äî â³äáîðó ïåðñî-
íàëó îáóìîâëþþòüñÿ ñïåöèô³êîþ ìåäè÷íî¿ ãà-
ëóç³, ÿêà º ñêëàäíèì, âàæêèì òà â³äïîâ³äàëüíèì
âèäîì ä³ÿëüíîñò³. Ôîðìóâàííÿ êàäðîâîãî ðåñóð-
ñó, ³, ïåðø çà âñå, ðîçâèòîê óïðàâë³íñüêîãî ïî-
òåíö³àëó º äîâãîñòðîêîâèì ÷èííèêîì ðîçáóäîâè
ãàëóç³ ºâðîïåéñüêîãî âç³ðöÿ. Àäæå, åôåêòèâíå
ôóíêö³îíóâàííÿ áóäü-ÿêîãî çàêëàäó º íåìîæëè-
âèì áåç çàëó÷åííÿ ïåðñîíàëó ç ïåâíèìè ñòðóê-
òóðíèìè, ê³ëüê³ñíèìè òà ÿê³ñíèìè õàðàêòåðèñòè-
êàìè. ×åðåç öå, ïðîáëåìà ôîðìóâàííÿ ëþäñüêîãî
òà óïðàâë³íñüêîãî ïîòåíö³àëó ñòàº âñå á³ëüø íà-
ãàëüíîþ [4].

Çâàæàþ÷è íà çíà÷íó äåòåðì³íîâàí³ñòü ä³-
ÿëüíîñò³ ìåäè÷íîãî ïåðñîíàëó ö³ë³ñíèì êîìïëåê-
ñîì âçàºìîïîâ'ÿçàíèõ ïñèõîëî´³÷íèõ êîìïîíåí-
ò³â, âèíèêàº ïîòðåáà ó âñåá³÷íîìó âèâ÷åíí³ ïñè-
õîëî´³÷íèõ îñîáëèâîñòåé êàäðîâî¿ ïîë³òèêè [1,2].

Ìåòà äîñë³äæåííÿ - âèâ÷èòè òà ïðîàíà-
ë³çóâàòè äàí³ ñïåö³àëüíî ðîçðîáëåíîãî çàïèòíè-
êà, ÿê³ äàþòü óÿâó ïðî ñîö³àëüíî-ïñèõîëî´³÷í³
îñîáëèâîñò³ êåð³âíèõ êàäð³â îõîðîíè çäîðîâ'ÿ íà
ðåã³îíàëüíîìó ð³âí³.

Ìàòåð³àëè ³ ìåòîäè
Ó ïðàö³ âèêîðèñòàíî ñòàòèñòè÷íèé, ñîö³îëî´³÷-
íèé òà á³áë³îñåìàíòè÷íèé ìåòîäè. Ïðîâåäåíî
àíàë³ç äàíèõ ñïåö³àëüíî ðîçðîáëåíîãî çàïèòíèêà
äëÿ êåð³âíèõ êàäð³â îõîðîíè çäîðîâ'ÿ. Ïðè àíàë³ç³
ðåçóëüòàò³â äîñë³äæåííÿ ³ç ìàòåìàòèêî-ñòàòèñ-
òè÷íèõ ìåòîä³â çàñòîñîâóâàëèñü ìåòîä õ³-êâàäðàò
Ï³ðñîíà òà äâîôàêòîðíèé äèñïåðñ³éíèé ìåòîä
àíàë³çó.

Ðåçóëüòàòè é îáãîâîðåííÿ
Äëÿ êåð³âíèêà ëþáî¿ ã³ëêè ãîñïîäàðñòâà íàéâàæ-
ëèâ³øå çíà÷åííÿ ìàº éîãî óïðàâë³íñüêèé ïîòåí-
ö³àë, éîãî ð³âåíü çäàòíîñò³ êåðóâàòè ëþäüìè. Ðå-
çóëüòàòè îïèòóâàííÿ ïîêàçàëè, ùî á³ëüø³ñòü êå-

ð³âíèê³â îõîðîíè çäîðîâ'ÿ îáëàñò³ (61,2%) ñâ³é
óïðàâë³íñüêèé ïîòåíö³àë îö³íþþòü ÿê ñåðåäí³é,
35,1% - ÿê âèñîêèé ³ ëèøå 3,7% - ÿê íèçüêèé.
Ì³æ îêðåìèìè ïîñàäîâöÿìè â îö³íö³ ñâîãî
óïðàâë³íñüêîãî ïîòåíö³àëó ñóòòºâî¿ ð³çíèö³ íå âè-
ÿâëåíî (p>0,05).

Íàóêîâöÿìè âñòàíîâëåíî 5 ð³âí³â êîìó-
í³êàòèâíî-îð´àí³çàö³éíî¿ ñõèëüíîñò³, à ñàìå: äóæå
íèçüêèé, íèçüêèé, ñåðåäí³é, âèñîêèé òà íàéâè-
ùèé. Ðåçóëüòàòè äîñë³äæåíü ñâ³ä÷àòü, ùî ìàéæå
66% êåð³âíèê³â ìàþòü êîìóí³êàòèâí³ ñõèëüíîñò³,
à á³ëÿ 33% óïðàâë³íö³â - îð´àí³çàòîðñüê³ ñõèëü-
íîñò³. 29,4% âñ³õ ðåñïîíäåíò³â ñâîþ ñõèëüí³ñòü
ââàæàþòü íàéâèùîþ ³ ùå 34,1% - âèñîêîþ, ñå-
ðåäíþ ñõèëüí³ñòü ìàþòü 30,8% ðåñïîíäåíò³â ³
ëèøå 4,7% - íèçüêó. Íàéâèùèé òà âèñîêèé ð³âåíü
êîìóí³êàòèâíî-îð´àí³çàö³éíî¿ ñõèëüíîñò³ ñâ³ä-
÷èòü ïðî òå, ùî òàê³ óïðàâë³íö³ øâèäêî îð³ºíòó-
þòüñÿ ó âàæêèõ òà íåñòàíäàðòíèõ ñèòóàö³ÿõ, ïðî-
ÿâëÿþòü ³í³ö³àòèâó ó ñï³ëêóâàíí³, ñàìîñò³éíî
ïðèéìàþòü ð³øåííÿ, â³äñòîþþòü ñâîþ òî÷êó çî-
ðó, ³í³ö³àòèâí³ òîùî. Ùî ñòîñóºòüñÿ íèçüêî¿ êî-
ìóí³êàòèâíî-îð´àí³çàö³éíî¿ ñõèëüíîñò³, òî òàê³ êå-
ð³âíèêè íå ïðàãíóòü äî ñï³ëêóâàííÿ, íàäàþòü ïå-
ðåâàãó ïðîâîäèòè ÷àñ íàîäèíö³, ó íîâèõ êîëåê-
òèâàõ âåäóòü ñåáå ñêîâàíî, âàæêî âñòàíîâëþþòü
êîíòàêò ç ëþäüìè, íå â³äñòîþþòü ñâîþ òî÷êó çî-
ðó, ð³äêî ïðîÿâëÿþòü ³í³ö³àòèâó, óíèêàþòü ñàìîñ-
ò³éíîãî ïðèéíÿòòÿ ð³øåííÿ.

Ñàìîîö³íêà êîìóí³êàòèâíî-îð´àí³çàö³éíî¿
ñõèëüíîñò³ ñóòòºâî (p<0,01) çàëåæèòü â³ä ïîñàäè
êåð³âíèêà. Öÿ çàëåæí³ñòü äîñòàòíüî âèðàæåíà
(ñ=0,522). ×àñò³øå çà âñ³õ íàéâèùîþ òà âèñîêîþ
öþ ñõèëüí³ñòü ââàæàëè ãîëîâí³ ë³êàð³ äèñïàíñå-
ð³â òà ñàíàòîð³¿â (75,0% ðåñïîíäåíò³â), ãîëîâí³
ë³êàð³ ïîë³êë³í³ê (70,0% ðåñïîíäåíò³â) òà ðåçåðâ
óïðàâë³íö³â (82,3% ðåñïîíäåíò³â). Ñåðåäíþ òà
íèçüêó ñâîþ êîìóí³êàòèâíî-îð´àí³çàö³éíó ñõèëü-
í³ñòü ÷àñò³øå çà âñ³õ îö³íþþòü ãîëîâí³ ë³êàð³ óñ-
òàíîâ ñ³ìåéíî¿ ìåäèöèíè (40,0% ðåñïîíäåíò³â).
Â ö³ëîìó æ ïåðåâàæíà á³ëüø³ñòü îð´àí³çàòîð³â
îõîðîíè çäîðîâ'ÿ îáëàñò³ (63,55% ðåñïîíäåíò³â)
îö³íþþòü ñâîþ êîìóí³êàòèâíî-îð´àí³çàö³éíó
ñõèëüí³ñòü ÿê íàéâèùó òà âèñîêó.

Åôåêòèâí³ñòü ðîáîòè êîëåêòèâó, "êë³ìà-
òè÷íà ïîñàäà" â íüîìó â çíà÷í³é ì³ð³ çàëåæèòü
â³ä ñòèëþ ïðèéíÿòòÿ êåð³âíèêîì óïðàâë³íñüêèõ
ð³øåíü. Óïðàâë³íñüêà ä³ÿëüí³ñòü ñêëàäíà òà ð³ç-
íîìàí³òíà. Ó êîæíîãî êåð³âíèêà º ñâî¿ îñîáèñò³
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ïðèéîìè òà ìåòîäè åôåêòèâíî¿ ðîáîòè. ªäèíîãî
ðåöåïòó íåìàº. Ñê³ëüêè êåð³âíèê³â, ñò³ëüêè ³ ï³ä-
õîä³â äî âèð³øåííÿ ïðîáëåì òà äîñÿãíåííÿ ïî-
ñòàâëåíèõ ö³ëåé. ßê ïîêàçàëî îïèòóâàííÿ, êåð³â-
íèêè îõîðîíè çäîðîâ'ÿ îáëàñò³ ÷àñò³øå, í³æ ³íø³
ñòèë³, ñõèëüí³ çàñòîñîâóâàòè ìàðã³íàëüíèé ñòèëü
óïðàâë³íñüêèõ ð³øåíü. Öå òàêèé ñòèëü, ïðè ÿêîìó
êåð³âíèê ïðèéìàº ð³øåííÿ íà ìåòàêîëåã³àëüíîìó
ð³âí³. Â³í ó ñâî¿õ ð³øåííÿõ âèêîðèñòîâóº íàñòà-
íîâó ò³ëüêè íà ï³äïîðÿäêóâàííÿ "êîìàíäàì çâåð-
õó". Â åêñòðåìàëüíèõ ñèòóàö³ÿõ, òàê³ êåð³âíèêè áå-
ðóòü íà ñåáå â³äïîâ³äàëüí³ñòü çà âñ³ ð³øåííÿ. Ó
òàêèõ ëþäåé äîáðå ðîçâèíåíà ³íòó¿ö³ÿ, âèñîêà
êðåàòèâí³ñòü âì³ííÿ ïðèéìàòè íåñòàíäàðòí³ ð³-
øåííÿ, äîñèòü âèñîêèé ð³âåíü çàãàëüíî¿ îñâ³òè.
Òàêîæ òàê³ êåð³âíèêè çàíàäòî ñàìîâïåâíåí³; áóäü-
ÿê³ íîâ³ ð³øåííÿ, ïðîïîíîâàí³ êîëåãàìè, ï³äëåã-
ëèìè àáî êîíñóëüòàíòàìè, ðîçãëÿäàþòüñÿ ÷åðåç
ïðèçìó êîëèøí³õ, ùî ÷àñòî âèêëèêàº íåäîâ³ðó.
²íøèìè ñëîâàìè - öåé ñòèëü õàðàêòåðèçóºòüñÿ
ïîºäíàííÿì "äèðåêòèâíîñò³" òà "óíèêíåííÿ
ïðîáëåìíèõ ñèòóàö³é". Çà öåé ñòèëü ïðèéíÿòòÿ
óïðàâë³íñüêîãî ð³øåííÿ "â³ääàëè ñâ³é ãîëîñ" ïðè
îïèòóâàíí³ 32,8% ðåñïîíäåíò³â. ²íøèì ñòèëÿì,
òàêèì ÿê ñèòóàòèâíèé (â³äñóòí³ñòü áóäü-ÿêî¿ ñòè-
ëüîâî¿ ïåðåâàãè), ïîòóðàëüíèé ("ë³áåðàë³çìó" òà
"óíèêíåííÿ ïðîáëåìíî¿ ñèòóàö³¿") íàäàëè ïåðå-
âàãó ïðè îïèòóâàíí³ ïðèáëèçíî ïî 19% ðåñïîí-
äåíò³â. Àâòîðèòàðíèé (ïîºäíàííÿ "âëàäíîñò³" òà
"âèð³øåííÿ ïðîáëåìíî¿ ñèòóàö³¿" òà ðåàë³çàòîð-
ñüêèé ("ë³áåðàë³çìó" òà "âèð³øåííÿ ïðîáëåìíî¿
ñèòóàö³¿") ñòèë³ ñåðåä ìåäè÷íèõ êåð³âíèê³â îáëàñ-
ò³ ìàëî ïîïóëÿðíèìè. Ïåðøîìó ñòèëþ â³ääàþòü
ïåðåâàãó ëèøå 6,3% ðåñïîíäåíò³â, à äðóãîìó -
3,7%. Öåé ðîçïîä³ë óïðàâë³íñüêîãî ñòèëþ ì³æ
îêðåìèìè ïîñàäîâöÿìè ñóòòºâî â³äð³çíÿºòüñÿ
(p<0.05).

Îð´àí³çàòîðàì îõîðîíè çäîðîâ'ÿ ÷èìàëî
÷àñó ïðèõîäèòüñÿ íà ðîáîòó ç ð³çíîìàí³òíîþ äî-
êóìåíòàö³ºþ. Çà äàíèìè ñàìîîö³íêè, ïåðåâàæíà
á³ëüø³ñòü (34,6%) ðåñïîíäåíò³â ïðè ðîáîò³ ç äî-
êóìåíòàö³ºþ ÿâëÿþòüñÿ àíòèáþðîêðàòàìè.
Ñòèëü "àíòèáþðîêðàòà" ïðîÿâëÿåòñÿ â ñõèëüíîñò³
³ãíîðóâàòè âàæëèâó ïàïåðîâó ðîáîòó. Òàê³ êåð³â-
íèêè ÷àñòî ñõîæ³ íà "áîðö³â ç ïàïåðàìè", ÿê³ ââà-
æàþòü, ùî 99% âõ³äíî¿ êîðåñïîíäåíö³¿ - öå ñì³òòÿ.
Òàêèì ÷èíîì, äîñèòü âåëèêó ÷àñòèíó êîðåñïîí-
äåíö³¿ â³äïðàâëÿþòü äî ñì³òíèêà.

Äðóãå ì³ñöå çà ñòèëåì ðîáîòè ç äîêóìåí-

òàìè çàéìàþòü "âîëîê³ò÷èêè" (29,1%). Êåð³âíèê
ïîä³áíîãî òèïó â³ä÷óâàº â³äðàçó äî áóäü-ÿêî¿ ïà-
ïåðîâî¿ ðîáîòè ³ ïðîâîäèòü ì³í³ìóì ÷àñó çà ñòî-
ëîì, ïîñò³éíî â³äêëàäàþ÷è ïåðåãëÿä êîðåñïîí-
äåíö³¿. Äàíèé ñòèëü ïðîÿâëÿºòüñÿ â ïîñò³éí³é çà-
òðèìö³ ³ç çâ³òí³ñòþ òà âàæëèâèìè äîêóìåíòàìè.
18,5% êåð³âíèê³â çà ñòèëåì ðîáîòè ç äîêóìåíòà-
ìè º ñóïåðâèêîíàâöÿìè. Âîíè îñîáèñòî âèêî-
íóþòü ëþáó ïàïåðîâó ðîáîòó, óâàæíî âèâ÷àþ÷è
âñþ âõ³äíó ³íôîðìàö³þ: ñëóæáîâ³ çàïèñêè, ³íñò-
ðóêö³¿, íàêàçè, çâ³òè òîùî. ̄ õ ùå íàçèâàþòü "ïà-
ïåðîâèìè òðóäîãîë³êàìè". Ó öüîìó êîíòåêñò³ âî-
íè ââàæàþòüñÿ íå çàì³ííèìè ïðàö³âíèêàìè, òàê
ÿê çâ³òíà ïóíêòóàëüí³ñòü ö³íóºòüñÿ íå ìåíøå ëþ-
áî¿ ³íøî¿ ä³ÿëüíîñò³.

Íàéìåíøà ê³ëüê³ñòü óïðàâë³íö³â îáëàñò³ º
"ðîçïàñîâùèêàìè" (17,8%), ÿê³ ïåðåêëàäàº ïàïå-
ðîâó ðîáîòó íà ïëå÷³ ï³äëåãëèõ, êåðóþ÷èñü ðåçî-
ëþö³ÿìè: "Ïðîøó ðîç³áðàòèòñÿ", "Íåîáõ³äíî âè-
ð³øèòè". Ïî öüîìó ðîçïîä³ë³ ñòèë³â ðîáîòè ç äî-
êóìåíòàö³ºþ îêðåì³ ïîñàäîâö³ ì³æ ñîáîþ ñóòòºâî
íå ðîçð³çíÿþòüñÿ (p>0,05).

Âèñíîâêè
Ðåçóëüòàòàìè äîñë³äæåíü âñòàíîâëåíî, ùî 61,2%
êåð³âíèê³â îõîðîíè çäîðîâ'ÿ îáëàñò³ ñâ³é óïðàâ-
ë³íñüêèé ïîòåíö³àë îö³íþþòü ÿê ñåðåäí³é. 66%
óïðàâë³íö³â ìàþòü êîìóí³êàòèâí³, à á³ëÿ 33% -
îð´àí³çàòîðñüê³ ñõèëüíîñò³. Ó 63,5 êåð³âíèê³â ð³-
âåíü êîìóí³êàòèâíî-îð´àí³çàö³éíèõ ñõèëüíîñòåé
º íàéâèùèé òà âèñîêèé ð³âåíü, ùî äàº ¿ì ìîæ-
ëèâ³ñòü øâèäêî îð³ºíòóâàòèñÿ ó âàæêèõ òà íå-
ñòàíäàðòíèõ ñèòóàö³ÿõ, ïðîÿâëÿòè ³í³ö³àòèâó ó
ñï³ëêóâàíí³, ñàìîñò³éíî ïðèéìàòè ð³øåííÿ ³ â³ä-
ñòîþâàòè ñâîþ òî÷êó çîðó. Íàéá³ëüøà ÷àñòêà
(32,8%) êåð³âíèê³â îõîðîíè çäîðîâ'ÿ ÷àñò³øå, í³æ
³íø³ ñòèë³, ñõèëüí³ çàñòîñîâóâàòè ìàðã³íàëüíèé
ñòèëü ïðèéíÿòòÿ óïðàâë³íñüêèõ ð³øåíü. Ïåðå-
âàæíà á³ëüø³ñòü (34,6%) ðåñïîíäåíò³â ïðè ðîáîò³
ç äîêóìåíòàö³ºþ ÿâëÿþòüñÿ àíòèáþðîêðàòàìè,
ùî ïðîÿâëÿºòüñÿ ó ñõèëüíîñò³ ³ãíîðóâàòè âàæ-
ëèâó ïàïåðîâó ðîáîòó ³ ò³ëüêè 18,5% êåð³âíèê³â
çà ñòèëåì ðîáîòè ç äîêóìåíòàìè º ñóïåðâèêî-
íàâöÿìè.

Ç'ÿñóâàííÿ ñó÷àñíèõ ñîö³àëüíî-ïñèõîëî-
´³÷íèõ õàðàêòåðèñòèê êåð³âíèõ êàäð³â îõîðîíè
çäîðîâ'ÿ òà ¿õ ðåã³îíàëüíèõ îñîáëèâîñòåé º îñ-
íîâîþ ñòâîðåííÿ åôåêòèâíèõ êðèòåð³¿â ïðîôå-
ñ³éíîãî äîáîðó íà êåð³âí³ ïîñàäè â çàêëàäè îõî-
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ðîíè çäîðîâ'ÿ, ñïðÿìîâàíèõ íà ïîë³ïøåííÿ ÿêîñ-
ò³ óïðàâë³ííÿ çàêëàäàìè îõîðîíè çäîðîâ'ÿ.
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