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Ïîãëÿäè, êîíöåïö³¿ òà äèñêóñ³¿

Ðåôåðàò
Ìåòà. Ïîð³âíÿííÿ ïîêàçíèê³â ÿêîñò³ íàäàííÿ ìåäè÷íèõ
ïîñëóã íàñåëåííþ Ëüâ³âñüêî¿, Âîëèíñüêî¿ òà Ð³âíåíñüêî¿
îáëàñòåé.
Ìàòåð³àë ³ ìåòîäè. Ó äîñë³äæåíí³ áóëè óçàãàëüíåí³ êëþ-
÷îâ³ ðåçóëüòàòè ñîö³àëüíî-ïñèõîëî´³÷íîãî äîñë³äæåííÿ
"Àêòóàëüíèé ñòàí ÿêîñò³ íàäàííÿ ìåäè÷íèõ ïîñëóã", ðåà-
ë³çîâàíîãî ó òðüîõ îáëàñòÿõ: Ëüâ³âñüê³é, Âîëèíñüê³é, Ð³â-
íåíñüê³é, ÿêå çä³éñíþâàëîñü ìåòîäîì âèá³ðêîâîãî àíî-
í³ìíîãî àíêåòíîãî îïèòóâàííÿ 1270 ïàö³ºíò³â, ùî çâåð-
òàëèñü çà ìåäè÷íîþ äîïîìîãîþ ó àìáóëàòîðíî-ïîë³êë³-
í³÷í³ çàêëàäè òðüîõ ì³ñò Óêðà¿íè: ì. Ëüâ³â (397 ðåñïîí-
äåíò³â), ì. Ëóöüê (467 ðåñïîíäåíò³â) òà ì. Ð³âíå (406 ðåñ-
ïîíäåíò³â). Àíàë³ç ðåçóëüòàò³â îïèòóâàííÿ ïðîâîäèâñÿ ç
âèêîðèñòàííÿì ñòàòèñòè÷íîãî ìåòîäó øëÿõîì îáðàõóíêó
â³äíîñíèõ âåëè÷èí òà ¿õ ñåðåäíüî¿ ïîõèáêè (Ð±mð,%).
Ðåçóëüòàòè é îáãîâîðåííÿ. Ó õîä³ ðîáîòè áóëî ç'ÿñîâàíî,
ùî ñåðåä íàñåëåííÿ âêàçàíèõ îáëàñòåé º çíà÷íà ÷àñòèíà
ëþäåé, êîòð³ íå âèçíà÷èëèñü ç îáðàííÿì ñ³ìåéíîãî (ë³-
êóþ÷îãî) ë³êàðÿ. Á³ëüøå òðåòèíè îïèòàíèõ íåçàäîâîëåí³
ÿê³ñòþ ìåäè÷íîãî îáñëóãîâóâàííÿ ó ë³êóâàëüíèõ óñòàíî-
âàõ íåçàëåæíî â³ä òåðèòîð³¿ ïðîæèâàííÿ, à áëèçüêî ï'ÿ-
òî¿ ÷àñòèíè ïàö³ºíò³â - ô³íàíñîâî â³ääÿ÷óþòü ë³êàðÿì.
Îäí³ºþ ³ç íàéâàæëèâ³øèõ ïðîáëåì, ÿêà ïîñòàëà ñåðåä
îïèòàíèõ, º íåäîñòóïí³ñòü ë³ê³â ó âñ³õ òðüîõ îáëàñòÿõ,
çîêðåìà â³äñóòí³ñòü â³ò÷èçíÿíèõ àíàëî´³â ñïîíóêàº õâîðèõ
êîðèñòóâàòèñü ë³êàìè, ÿê³ áóëè ïðèâåçåí³ ç-çà êîðäîíó.
Âèñíîâêè. ²ñíóþòü ïåâí³ íåäîë³êè îð´àí³çàö³¿ êàìïàí³¿
ðåôîðìóâàííÿ, çîêðåìà ç ðîç'ÿñíåííÿì ðåôîðì ñåðåä íà-
ñåëåííÿ. Â óìîâàõ ðåôîðìóâàííÿ ìåäè÷íî¿ ãàëóç³ îñîáëèâó
óâàãó ñë³ä ïðèä³ëèòè êàòå´îð³¿ ïðàöþþ÷èõ îñ³á, ùî äàñòü
ìîæëèâ³ñòü á³ëüø åôåêòèâíî çä³éñíþâàòè çàõîäè, ñïðÿ-
ìîâàí³ íà ïðîô³ëàêòèêó âèíèêíåííÿ çàõâîðþâàíü.
Êëþ÷îâ³ ñëîâà: ìåäè÷íà ïîñëóãà, ïàö³ºíò, ðåôîðìóâàííÿ
ìåäè÷íî¿ ãàëóç³, çáåðåæåííÿ çäîðîâ'ÿ íàñåëåííÿ

Abstract
A RESEARCH OF QUALITY OF MEDICAL
SERVICES PROVISION TO THE
POPULATION OF LVIV, VOLYN AND RIVNE
REGIONS

SICHKORIZ Î.Å.
The Danylo Halytsky National Medical University in Lviv

Aim. A comparison of indicators of quality of medical services
provision to the population of Lviv, Volyn and Rivne Regions.
Material and Methods. The research summarized the key
results of the socio-psychological study "Current state of
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quality of provision of medical services", implemented in
three regions: Lviv, Volyn, and Rivne, which was carried out
by the method of a selective anonymous questionnaire survey
of 1270 patients who applied for medical care in outpatient
institutions of three Ukrainian cities: the city of Lviv (397
respondents), the city of Lutsk (467 respondents) and the city
of  Rivne (406 respondents). The analysis of the results of the
survey was conducted using the statistical method by
calculating relative values and their mean error (Ð±mð,%).
Results and Discussion. During the course of the work, it
was found that among the population of above mentioned
regions there was a significant share of individuals who did
not choose a family (treating) doctor. More than one third of
the surveyed were dissatisfied with the quality of medical
service in medical institutions, regardless of area of
residence; about one-fifth of patients financially rewarded
doctors. One of the most important problems among the
questioned was the inaccessibility of medications in all three
regions; particularly, the absence of national analogues
forced the patients to use drugs delivered from abroad.
Conclusions. There exist certain faults in organizing the
reform campaign, particularly in clarifying the reforms
among the population. Special attention should be paid to
the categories of working individuals in the context of
reforming the medical branch that would allow implementing
measures for the prevention of diseases more effectively.
Keywords: medical services, patients, reforming the medical
branch, preservation of health of the population

Âñòóï
Ñüîãîäí³ â Óêðà¿í³ ñèñòåìà îõîðîíè çäîðîâ'ÿ íà-
ëåæèòü äî ïåðøî÷åðãîâèõ íàïðÿìê³â ðåôîðìó-
âàííÿ ñîö³àëüíî¿ ïîë³òèêè êðà¿íè, îñê³ëüêè çäî-
ðîâ'ÿ íàñåëåííÿ º äçåðêàëüíèì â³äîáðàæåííÿì
íå ò³ëüêè ð³âíÿ ìåäè÷íî¿ äîïîìîãè, à é åêîíî-
ì³÷íîãî òà êóëüòóðíîãî ñòàíó äåðæàâè. Ñàìå òî-
ìó, âèâ÷åííÿ âàæëèâèõ ïèòàíü ÿê ïðîô³ëàêòè÷-
íî¿, òàê ³ ë³êóâàëüíî¿ ìåäèöèíè, ó òîìó ÷èñë³,
îð´àí³çàö³éíî-³íôîðìàö³éíîãî òà ìàòåð³àëüíî-
òåõí³÷íîãî çàáåçïå÷åííÿ ñèñòåìè îõîðîíè çäî-
ðîâ'ÿ, º íàãàëüíîþ ïðîáëåìîþ ñüîãîäåííÿ [1, 2,
3, 4, 5, 6, 7].

Ìàòåð³àë ³ ìåòîäè
Ó ðîáîò³ íàâåäåíî àíàë³ç ñîö³àëüíî-ïñèõîëî´³÷-
íîãî äîñë³äæåííÿ "Àêòóàëüíèé ñòàí ÿêîñò³ íà-
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äàííÿ ìåäè÷íèõ ïîñëóã",  ÿêå ïðîâîäèëîñü ìå-
òîäîì âèá³ðêîâîãî àíîí³ìíîãî àíêåòíîãî îïèòó-
âàííÿ 1270 ïàö³ºíò³â, ùî çâåðòàëèñü çà äîïîìî-
ãîþ ó àìáóëàòîðíî-ïîë³êë³í³÷í³ çàêëàäè òðüîõ
ì³ñò Óêðà¿íè: ì. Ëüâ³â (397 ðåñïîíäåíò³â), ì.
Ëóöüê (467 ðåñïîíäåíò³â) òà ì. Ð³âíå (406 ðåñ-
ïîíäåíò³â). Àíêåòà ñêëàäàëàñü ³ç 21 ïèòàííÿ,
á³ëüø³ñòü ç ÿêèõ áóëè çàêðèòîãî òèïó (ïåðåäáà-
÷àëè â³äïîâ³ä³ "òàê", "í³" àáî âèá³ð ³ç çàïðîïî-
íîâàíîãî ïåðåë³êó). Àíàë³ç ðåçóëüòàò³â îïèòó-
âàííÿ ïðîâîäèâñÿ ç âèêîðèñòàííÿì ñòàòèñòè÷-
íîãî ìåòîäó øëÿõîì îáðàõóíêó â³äíîñíèõ âå-
ëè÷èí òà ¿õ ñåðåäíüî¿ ïîõèáêè (Ð±mð,%).

Ðåçóëüòàòè é îáãîâîðåííÿ
Äîö³ëüíèì âèäàºòüñÿ óçàãàëüíèòè êëþ÷îâ³ ðå-
çóëüòàòè ñîö³àëüíî-ïñèõîëî´³÷íîãî äîñë³äæåííÿ
"Àêòóàëüíèé ñòàí ÿêîñò³ íàäàííÿ ìåäè÷íèõ ïîñ-
ëóã", ðåàë³çîâàíîãî ó òðüîõ îáëàñòÿõ: Ëüâ³âñüê³é,
Âîëèíñüê³é, Ð³âíåíñüê³é. Íåçâàæàþ÷è íà òå, ùî
ìåäè÷í³ ïîñëóãè íàñåëåííþ íàäàþòüñÿ â ìåæàõ
ºäèíîãî çàêîíîäàâ÷îãî ðåãóëþâàííÿ, íàøå äî-
ñë³äæåííÿ äàº ï³äñòàâè äëÿ ñòðàòèô³êàö³¿ ð³âíÿ
çíàíü íàñåëåííÿ ó ñôåð³ ðåôîðìóâàííÿ ìåäè÷íî¿
ãàëóç³ òà ðåñòðóêòóðèçàö³¿ ë³êóâàëüíèõ çàêëàä³â.
Âèá³ð ðåñïîíäåíò³â êîíêðåòíèõ îáëàñòåé âðàõî-
âóº ïðîñòîðîâî-òåðèòîð³àëüí³ ³ êóëüòóðí³ ³äåí-
òè÷íîñò³ ðåã³îíàëüíî¿ ñï³ëüíîòè. Âðàõóâàííÿ
ìàêðîðåã³îíàëüíîãî ÷èííèêà äàº òàêîæ ìîæëè-
â³ñòü çìåíøèòè ñèñòåìàòè÷í³ ïîìèëêè ïðè ôîð-
ìóâàíí³ âèá³ðêîâî¿ ñóêóïíîñò³.

Ñë³ä êîíñòàòóâàòè, ùî ñåðåä íàñåëåííÿ
âêàçàíèõ îáëàñòåé º çíà÷íà ÷àñòèíà ëþäåé, êîòð³
íå âèçíà÷èëèñü ç îáðàííÿì ñ³ìåéíîãî (ë³êóþ-
÷îãî) ë³êàðÿ (ðèñ. 1). Íàéá³ëüøå ¿õ ïðîæèâàº ó
Ð³âíåíñüê³é îáëàñò³ - 52,96±2,48%. Íàòîì³ñòü íà
Ëüâ³âùèí³ ç ïðîöåäóðîþ âèáîðó ñ³ìåéíîãî ë³-
êàðÿ âèçíà÷èëîñü íàéá³ëüøå ìåøêàíö³â
(64,99±2,39%). Öå ìîæå ñâ³ä÷èòè ïðî íåäîë³êè
îð´àí³çàö³¿ êàìïàí³¿ ç ïîÿñíåííÿ ðåôîðì ñåðåä
íàñåëåííÿ.

Âàæëèâèì ïîêàçíèêîì çàãàëüíîãî ñòàíó
ìåäè÷íî¿ ãàëóç³ òà íàïðÿìêó ¿¿ ðåôîðìóâàííÿ º
ñóá'ºêòèâíà çàäîâîëåí³ñòü ïàö³ºíòàìè ÿê³ñòþ íà-
äàííÿ ìåäè÷íèõ ïîñëóã ó ë³êóâàëüíèõ óñòàíîâàõ
ð³çíîãî ïðîô³ëþ (ðèñ. 2). ßê âèäíî ç ä³à´ðàìè,
á³ëüøå òðåòèíè, ùî ñâ³ä÷èòü ïðî ñò³éêó òåíäåí-
ö³þ, íåçàäîâîëåí³ ÿê³ñòþ ìåäè÷íîãî îáñëóãîâó-
âàííÿ ó ë³êóâàëüíèõ óñòàíîâàõ íåçàëåæíî â³ä òå-
ðèòîð³¿ ïðîæèâàííÿ.

Ïðîâåäåíå îïèòóâàííÿ âêàçàëî íà äåÿêó
ð³çíèöþ ñòîñîâíî ïðîô³ëþ ë³êàð³â, äî ÿêèõ çâåð-
òàþòüñÿ ïàö³ºíòè (ðèñ. 3, òàáë. 1).

Ðèñ. 1
×àñòêà ïàö³ºíò³â, ÿê³ ìàþòü ñ³ìåéíîãî ë³êàðÿ (%)

Ðèñ. 2
×àñòêà ïàö³ºíò³â, ÿê³ çàäîâîëåí³ ÿê³ñòþ ìåäè÷íèõ

ïîñëóã (%)

Ðèñ. 3
×àñòêà ïàö³ºíò³â, ÿê³ êîðèñòóþòüñÿ ïîñëóãàìè ë³êàðÿ

òåðàïåâòè÷íîãî ïðîô³ëþ

Ì³ñòî Ïðîô³ëü ë³êàðÿ Ëüâ³â Ð³âíå Ëóцüê 
Тåðàïåâòè÷íèé 53,15±2,50 68,97±2,30 64,88±2,21 
Ñòîìàòîëî´³÷íèé 18,14±1,93 15,76±1,81 13,92±1,60 
Х³ðóð´³÷íèé 13,10±1,69 3,94±0,97 8,57±1,29 
Ïåä³àòðè÷íèé 12,34±1,65 7,64±1,32 5,78±1,08 
Ä³ëüíè÷íèé 1,26±0,56 0,49±0,35 0,43±0,30 

Òàáëèöÿ 1
Ðîçïîä³ë ïàö³ºíò³â çà ïðîô³ëÿìè ë³êàð³â ó ð³çíèõ

ì³ñòàõ Óêðà¿íè (Ð±mð,%)

59,95%

62,56%

61,46%

58,50%

59,00%

59,50%

60,00%

60,50%

61,00%

61,50%

62,00%

62,50%

63,00%

ì. Ëüâ³â ì. Ð³âíå ì. Ëóöüê

53,15%

68,97%
64,88%

0,00%

10,00%

20,00%

30,00%

40,00%

50,00%

60,00%

70,00%

80,00%

ì. Ëüâ³â ì. Ð³âíå ì. Ëóöüê



DOI: https://doi.org/10.25040/aml2018.02 2  2018 XXIV AML

47

Òàê, ó Âîëèíñüê³é òà Ð³âíåíñüê³é îáëàñ-
òÿõ íàé÷àñò³øå ïàö³ºíòè çâåðòàþòüñÿ äî ë³êàð³â
òåðàïåâòè÷íîãî ïðîô³ëþ - â³äïîâ³äíî
64,88±2,21% ³ 68,97±2,30%. Íà Ëüâ³âùèí³  öåé

ïîêàçíèê ñòàíîâèòü 53,15±2,50% ðåñïîíäåíò³â.
Ñâîº÷àñíå ïðîõîäæåííÿ â³äïîâ³äíèõ îáñòåæåíü
â ä³à´íîñòè÷íèõ ëàáîðàòîð³ÿõ ð³çíîãî ïðîô³ëþ
çàëèøàºòüñÿ îäí³ºþ ç óìîâ çáåðåæåííÿ çäîðîâ'ÿ
íàñåëåííÿ. ßê ïîêàçóº îïèòóâàííÿ, ìåøêàíö³
Ð³âíåíñüêî¿ (81,53±1,93%) òà Âîëèíñüêî¿
(72,59±2,06%) îáëàñòåé íàäàþòü ïåðåâàãó ïðî-
õîäæåííþ îáñòåæåíü çäîðîâ'ÿ ó ëàáîðàòîð³ÿõ
äåðæàâíèõ óñòàíîâ îõîðîíè çäîðîâ'ÿ (ðèñ. 4).

Ñë³ä çâåðíóòè óâàãó íà òå, ùî á³ëüøå ïî-
ëîâèíè - 58,94±2,47% - îïèòàíèõ ó Ëüâ³âñüê³é
îáëàñò³ êîðèñòóþòüñÿ ïîñëóãàìè ëàáîðàòîð³é
äåðæàâíèõ ìåäè÷íèõ çàêëàä³â. Öå ìîæå áóòè ïî-
â'ÿçàíî ÿê ç êðàùèì çàáåçïå÷åííÿì ä³à´íîñòè÷-
íèì îáëàäíàííÿì, òàê ³, â³äïîâ³äíî, ç á³ëüø øè-
ðîêèì ä³àïàçîíîì ëàáîðàòîðíèõ äîñë³äæåíü.

Ö³êàâèì º äîñâ³ä ïàö³ºíò³â ë³êóâàëüíèõ
çàêëàä³â ùîäî çëîâæèâàííÿìè ç áîêó ë³êàð³â. ßê
âèäíî ç ðèñ. 5, á³ëüø³ñòü ïàö³ºíò³â îáëàñòåé, äå
áóëî ïðîâåäåíî îïèòóâàííÿ, íå ñòèêàëèñü ç³ çëî-
âæèâàííÿìè ç áîêó ë³êàð³â. Áëèçüêî ï'ÿòî¿ ÷àñ-
òèíè ïàö³ºíò³â ë³êàðñüêèõ óñòàíîâ ó Ëüâ³âñüê³é
òà Âîëèíñüê³é îáëàñòÿõ ô³íàíñîâî â³ääÿ÷óþòü
ë³êàð³â. Ó Ð³âíåíñüê³é îáëàñò³ öåé ïîêàçíèê ñÿ-
ãàº 30,05±2,28%, ùî ìîæå ñâ³ä÷èòè ïðî íàÿâ-
í³ñòü ïåâíî¿ òåíäåíö³¿.

Çäîðîâ'ÿ íàñåëåííÿ çàëåæèòü ó ïåâí³é ì³-
ð³ â³ä ìîæëèâîñò³ çàáåçïå÷èòè ñåáå íåîáõ³äíèìè
ë³êàðñüêèìè çàñîáàìè. ßê ïîêàçàëî îïèòóâàííÿ,
ë³êàðñüê³ ïðåïàðàòè äîñòóïí³ ëèøå ÷àñòêîâî äëÿ
á³ëüøî¿ ïîëîâèíè ïàö³ºíò³â îáëàñòåé: Ëüâ³âùè-
íà - 64,23±2,41%, Âîëèíü - 66,81±2,18%, Ð³âíåí-
ùèíà - 71,18±2,25% (ðèñ. 6). Ïðèáëèçíî äëÿ îä-
íàêîâî¿ ÷àñòèíè ïàö³ºíò³â ë³êè íåäîñòóïí³ âçà-
ãàë³ - 15,62±1,82% (Ëüâ³âùèíà), 17,77±1,77%
(Âîëèíü), 14,78±1,76% (Ð³âíåíùèíà).

Íåäîñòóïí³ñòü ë³ê³â, â³äñóòí³ñòü â³ò÷èç-
íÿíèõ àíàëî´³â ñïîíóêàº õâîðèõ êîðèñòóâàòèñü
ë³êàìè, ïðèâåçåíèìè ç-çà êîðäîíó. Ïðè÷îìó öåé
ïîêàçíèê ó âñ³õ òðüîõ îáëàñòÿõ ïðèáëèçíî îä-
íàêîâèé ³ ïðàãíå äî ïîëîâèíè îïèòàíèõ (ðèñ. 7).

Íà Ëüâ³âùèí³ â³í ñòàíîâèòü 48,11±2,51%,
íà Âîëèí³ - 43,68±2,30%, íà Ð³âíåíùèí³ -
42,86±2,46% ðåñïîíäåíò³â.

Ö³êàâîþ º çàêîíîì³ðí³ñòü ÷àñòîòè çâåð-
íåíü ãðîìàäÿí â³ä âèäó ä³ÿëüíîñò³, ÿêîþ âîíè
çàéìàþòüñÿ. Öå ïðîñë³äêîâóºòüñÿ ó âñ³õ îáëàñ-
òÿõ ðåã³îíó (ðèñ. 8).

Íàé÷àñò³øå äî ë³êóâàëüíèõ óñòàíîâ çâåð-

Ðèñ. 4
Ðîçïîä³ë ïàö³ºíò³â çà ì³ñöåì ïðîâåäåííÿ îáñòåæåíü ó
ëàáîðàòîð³ÿõ çàêëàä³â îõîðîíè çäîðîâ'ÿ ð³çíèõ ôîðì

âëàñíîñò³ (%)

Ðèñ. 5
×àñòêà ïàö³ºíò³â, ÿê³ ñòèêàëèñÿ ç³ çëîâæèâàííÿìè ç
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òàþòüñÿ ïðàö³âíèêè áþäæåòíî¿ ñôåðè -
44,33±2,30% ó Âîëèíñüê³é îáëàñò³, 48,28±2,48%
ó Ð³âíåíñüê³é îáëàñò³, 46,85±2,50% ó Ëüâ³âñüê³é
îáëàñò³. Òàêà ñèòóàö³ÿ äàº ï³äñòàâè â³äíåñòè òà-
êèõ îñ³á ó ãðóïó ðèçèêó. Ó Âîëèíñüê³é îáëàñò³
òðåòèíà çâåðíåíü (30,41±2,13%) íàëåæèòü îñî-

áàì, ÿê³ òèì÷àñîâî íå ïðàöþþòü. Ïðàö³âíèêè
ïðèâàòíèõ ï³äïðèºìñòâ òà óñòàíîâ çâåðòàþòüñÿ
âïîëîâèíó ìåíøå, íà ùî ìîæóòü âïëèâàòè ñî-
ö³àëüí³ ôàêòîðè, ÿê³ ñïîíóêàþòü ïðàö³âíèê³â
ïðèâàòíîãî ñåêòîðó çâåðòàòèñü äî ë³êàðÿ ó ðàç³
êðàéíüî¿ íåîáõ³äíîñò³.

Ùå îäíó ãðóïó ðèçèêó äàº ï³äñòàâè âè-
çíà÷èòè çàãàëüíèé ðîáî÷èé ñòàæ ïàö³ºíò³â ë³-
êóâàëüíèõ óñòàíîâ (ðèñ. 9).

Äî íå¿, íà îñíîâ³ îïèòóâàííÿ, ìîæåìî
â³äíåñòè îñ³á, ÿê³ ìàþòü ñòàæ ðîáîòè 10-20 ðîê³â
(â³ä 50,13±2,51% íà Ëüâ³âùèí³ äî 43,10±2,46%
íà Ð³âíåíùèí³) òà îñ³á, ñòàæ ðîáîòè ÿêèõ ñòà-
íîâèòü 30-40 ðîê³â (â³ä 32,76±2,33% íà Ð³âíåí-
ùèí³ äî 18,14±1,93% íà Ëüâ³âùèí³). Öå äàº ìîæ-
ëèâ³ñòü â óìîâàõ ðåôîðìóâàííÿ ìåäè÷íî¿ ãàëóç³
îñîáëèâó óâàãó ïðèä³ëèòè çàçíà÷åí³é êàòå´îð³¿
ïðàöþþ÷èõ îñ³á, ùî äàñòü ìîæëèâ³ñòü á³ëüø
åôåêòèâíî çä³éñíþâàòè çàõîäè, ñïðÿìîâàí³ íà
ïðîô³ëàêòèêó âèíèêíåííÿ çàõâîðþâàíü.

Îäíèì ç âàæëèâèõ ôàêòîð³â çáåðåæåííÿ
çäîðîâ'ÿ º ïîâíîö³ííèé ë³òí³é â³äïî÷èíîê (ðèñ. 10).
Íàñòîðîæóº òîé ôàêò, ùî ò³ëüêè 12,85±1,55% ó Âî-
ëèíñüê³é îáëàñò³, 7,39±1,30% ó Ð³âíåíñüê³é ³
13,10±1,69% ó Ëüâ³âñüê³é ïàö³ºíò³â, ÿê³ çâåðíó-
ëèñü ó ë³êóâàëüí³ çàêëàäè, ìîæóòü ñîá³ äîçâî-
ëèòè â³äïî÷èíîê ó ñàíàòîð³ÿõ.

Âàæëèâîþ óìîâîþ ðåôîðìóâàííÿ ìåäè÷-
íî¿ ãàëóç³ º ñïðèéíÿòòÿ ãðîìàäÿíàìè Óêðà¿íè ¿¿
ñóò³ òà çì³ñòó. Àíàë³ç â³äïîâ³äåé âêàçóº íà çà-
ãàëüíó çíåâ³ðó â ðåôîðìè ñåðåä íàñåëåííÿ ðå-
ã³îíó (ðèñ. 11).

Òàê, ó Âîëèíñüê³é îáëàñò³ 22,70±1,94%
ñõâàëüíî ñïðèéíÿëè ðåôîðìó, ó Ð³âíåíñüê³é ¿õ
ê³ëüê³ñòü ñòàíîâèòü 15,02±1,77%, ó Ëüâ³âñüê³é -
16,62±1,87% ðåñïîíäåíò³â. Ïðè öüîìó, ìåíøå
ïîëîâèíè ïàö³ºíò³â ë³êóâàëüíèõ óñòàíîâ ñïðèé-
íÿëè ðåôîðìó êðèòè÷íî, òîáòî äî ê³íöÿ íå â³ðÿòü
â ¿¿ óñï³õ (Âîëèíñüêà - 43,47±2,29%, Ð³âíåíñüêà -
48,52±2,48%, Ëüâ³âñüêà - 43,07±2,49%).

Âèñíîâêè
1. Á³ëüøå òðåòèíè îïèòóâàíèõ íåçàäîâîëåí³ ÿê³ñ-
òþ ìåäè÷íîãî îáñëóãîâóâàííÿ ó ë³êóâàëüíèõ
óñòàíîâàõ òà â³ä÷óâàþòü çàãàëüíó íåäîâ³ðó äî
ðåôîðìè íåçàëåæíî â³ä òåðèòîð³¿ ïðîæèâàííÿ.
2. ²ñíóþòü ïåâí³ íåäîë³êè îð´àí³çàö³¿ êàìïàí³¿
ðåôîðìóâàííÿ, çîêðåìà ç ðîç'ÿñíåííÿì ðåôîðì
ñåðåä íàñåëåííÿ. Â óìîâàõ ðåôîðìóâàííÿ ìå-
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äè÷íî¿ ãàëóç³ îñîáëèâó óâàãó ñë³ä ïðèä³ëèòè êà-
òå´îð³¿ ïðàöþþ÷èõ îñ³á, ùî äàñòü ìîæëèâ³ñòü
á³ëüø åôåêòèâíî çä³éñíþâàòè çàõîäè, ñïðÿìî-
âàí³ íà ïðîô³ëàêòèêó âèíèêíåííÿ çàõâîðþâàíü.
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