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IHOPOPMATUSALIA SAKJIAAIB OXOPOHU 3A0POB’A AK OCHOBA
E®DEKTUBHUX KOMYHIKALIA B CUCTEMI OXOPOHU 300POB’A
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YKkpaiHcbkui iIHCTUTYT cTparteridHyx gocaimkeHb MO3 YkpaiHn!, m. Kuis
YKropoacbkni HaLliOHa/IbHWK YHIBEPCUTET?

BcTaHoBNEeHO HU3bKWI PiBEHb KOMM'IOTEPM3ALLi 3aKnagiB OXOPOHM 340PO0B’S NEepLIOro Ta APYroro PiBHIB HAAAHHS Me-
ONYHOT fonomoru Ta GinbLl BUCOKUIA — TPETUHHOMO PIBHS MeAUYHOT fonomMoru. MNpu LLbOMY BCTAHOBJIEHO HU3bKMWIA PIBEHb
[OCTyny OO Mepexi IHTepHEeT 3aknafiB OXOPOHW 340POB’A MEPBMHHOINO Ta 3HAYHO BULLMIA — 3aKNaAiB BTOPUMHHOMO Ta
TPETUMHHOrO PIBHIB MEAWYHOI AOMNOMOrM. ICHyloumMii piBeHb iHpopMaTn3auii 3aknanis OXOPOHM 300POB’A HE A03BONSE
BNPOBaAnNTM €PEKTUBHY CUCTEMY KOMYHIKALLin B OXOPOHI 340POB .

Knio4yoBi cnoBa: 3aknaam 0XxOpoHM 300pPO0B’S, KOMMN'I0TeEpPM3aL,is, 4O0CTYN A0 MePEXi IHTEPHET, PiBEHb.
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3DDOEKTUBHbIX KOMMYHUKALIMA B CUCTEME 3[PABOOXPAHEHUA
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YKpaunHCKu MHCTUTYT CTpatern4eckmx nccaenoBaHni M3 YxkpauHel', r. Knes
YKropoackui HaUMOHa IbHbIV YHUBEPCUTET?

YCTaHOBNEH HU3KUA YPOBEHb KOMMbIOTEPU3ALMN YUPEXAEHNI 30PaBOOXPAHEHNS NEPBOrO 1 BTOPOrO YPOBHEN OKa3a-
HUS MEeOULMHCKOW nomMoLm 1 Gonee BbICOKWI — TPETUYHOIO YPOBHS MEOMUMHCKOW nomMowy. Mpu 9TOM yCTaHOBNEH
HU3KWIA YPOBEHb A0CTYNA K CETU VIHTEPHET yypexaeHuii 30paBoOXPaHEHNS NEPBUYHOIO U 3HAYMTENBHO BbILLE — Y4peX-
[EHWI BTOPUYHOIO U TPETUYHOIO YPOBHEWN MeAMLMHCKON nomowm. CyLuecTBYIOLMIA YPOBEHb MHPOPMATU3ALMN YHPEX-
LEHUA 30PaBOOXPAHEHNS HE NO3BONSET BHEAPUTb 3PPEKTUBHYIO CUCTEMY KOMMYHUKALMIA B 30PAaBOOXPAHEHMN.

KniouyeBble crnioBa: yuypexaeHus 34paBoOXpaHeHnsl, KOMMNboTepm3aums, AOCTyN K CeTU VIHTepHeT, YpOBEHb.

INFORMATIZATION OF HEALTH CARE INSTITUTIONS AS A BASIS FOR
EFFECTIVE COMMUNICATION IN HEALTH CARE SYSTEM
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A low level of computerization of primary and secondary health care and a higher level in tertiary health care is shown. At
the same time a low level of Internet access in primary health care institutions and much higher - in institutions of
secondary and tertiary levels of health care is shown. The current level of informatization does not allow health care
institutions to implement an effective system of communication in healthcare.

Key words: health care, computerization, Internet access, level.

JeprkaBHa nonitTika B YKpaiHi moo ingopmaruzartii
CHCTEeMH OXOPOHM 37I0POB’sl, @ TaKOXK BIPOBA/LKEHHS
HOBITHIX iH(OpMaIIifHUX TEeXHOJOTIH CrpsMOBaHi Ha
JIKBIJAIlif0 BiJICTaBaHHS B Ll cdepi BiA mepeqoBux
CBITOBHX JIep>kKaB i IPUCKOPEHHsI BXO/DKEHHS B iH]oOp-
MaIliifHU# TIPOCTip MI>KHAPOIHOTO CITIBTOBApUCTBA 3
METOIO ITiTHATTS YTPABITiHHS OXOPOHOIO 3710POB’S1, TpaK-

© M. A. Buamenceka, . O. Cnabkwuii

TUYHOT MEMIIMHK, MEJTMIHOT OCBITH 1 HAYKH Ha cydJac-
HUi piBeHs [2, 7, 10].

JIns Vkpainu akTyanbHUMH € TATaHHS PO3POOKH CTpa-
Teril GopMyBaHHS Ta TONAJIBIIOTO BIOCKOHAICHHS
BiZloMuOi iH(opMaIliifHOT CHCTeMH BIATIOBITHO 110 BH-
MOT €QUHOTO iH(OpMaliiHOTO MPOCTOpY KpaiHu, a
00’exT iH(popMaTH3aLlii pO3MIAIAETHCS K CKIIAI0Ba Yac-
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TUHA iHopMaLiitHOi cTpyKTypH Aepkasu [1] Ta cy-
KyTTHICTb Pi3HOMaHITHUX CTPYKTYP 1 pOpM iX B3aeMOil
o710 300py, 00poOKH, 30epeskeHHs, PO3MOBCIOIKEHHS
Ta BUKOPUCTaHHS PI3HUX BUJIB iHpopMaLii 3 METOIO
MiATPUMKH IPUAHATTS PillIeHb 1 33/I0BOJICHHsI iHTepeciB
rpOMaJisiH B OTPUMAaHHI SIKiCHOT Ta e(h)eKTUBHOT Me/TNY-
HoT1 oniomord [3, 4, 8, 9].

JlocsirHeHHs BKa3aHUX LiJIel MOXKIIMBE uepe3 CTBO-
PEHHs1 JIIEBOT CHCTEMH KOMYHIKaLliid, OCHOBOIO SIKOT Ma-
I0Th CTaTy iH(hOpMaIliiiHi TexHOOTii [5, 6].

MeTta po0OTH: BUBUYMTH PiBEHb KOMIT FOTepH3allii Ta
iHpopMaru3allii 3akaiiB OXOPOHH 3I0POB’ S PiZHUX
PIBHIB HAJIAaHHS MEIMYHOT JIOTIOMOTH SIK (hakTopa, SIKUi
CTIpHSIE 3aNPOBAIKEHHIO €(DeKTUBHOT CUCTEMH KOMYHi-
Kalliii B OXOpPOHI 37I0pOB’s1.

Marepiajm Ta metoau. B xo/1i BUKOHaHHS poOOTH
BUKOPHUCTaHI pe3yJibTaTy ONepaTUBHOIO MOHITOPUHTY
CTaHy KOMIT FoTepu3allii Ta iHpopMaru3anii 3aKkiaiiB
OXOPOHHU 3[10pOB’sl YKpaiHU, KUl TPOBOAUTH YKpaiH-
CBKMI IHCTUTYT cTpateriunux jaociimken MO3 Vk-
paiHu.

Pe3yabraru Ta ix o6ropopenns. Ha nepimomy erari
JIOCITiKeHHs OyJI0 BUBYEHO piBeHb 3a0e3MeueHOCTi 3aK-
TaJliB OXOPOHH 3/I0POB’S PIZHOTO PiBHS MEAMYHOI J10-
MOMOTH TIepCOHAJIbHUMH KoMIT toTepamu. Ha nepeuH-
HOMY piBHi HaIJaHHS MEJUYHOT IOTIOMOT 1, BPaXOBYIOUH
crieruiky TisIbHOCTI CiMEHHUX JiKapiB, BHUBYAJIH
piBeHb 3a0e3reueH sl y BiJNOBIHOCTI 0 KiJbKOCTI
JiKapiB EPBUHHOTO PiBHS MeIUUHOI torioMoruy. Ha Bro-
PUHHOMY Ta TPETUHHOMY PIBHSAX BUBYAJIH 3a0€3MeyeH-
HSl MEepCOHATbHUMHU KOMI IOTEpaMU CTPYKTYPHHX
TiIPO3/ILTIB BKa3aHUX 3aKJIa/1iB OXOPOHH 3710poB’s. OT-
pUMaHi pe3ysbTaTi HaBezieHi B Tabnwii 1.

3 HaBenleHUX B Tabmnwi | pe3ynsrariB qOCTiHKeHHS
BHUJIHO, LLIO 3arajioM B YKpaiHi 3a piBHIMU HaJaHHs Me-
JTIAYHOT JJOTMIOMOTM HAWBHIIIMIA PiBEeHB 3a0€3MeUeHHs rep-
COHAJILHUMM KOMIT IOTepaMy € Ha TPETMHHOMY PiBHi
(18,3 %), a HaliHwK4Mi1 — Ha epBUHHOMY (6,0 %) piBHI
HaJaHHs MeAU4HOI noromoru. Ha BropuHHOMY piBHI
HaJaHHs MEAWYHOI OMOMOTH PiBeHb 3a0€3MeYeHOCTI
TIepCOHAJILBHUMH KOMIT foTepamu ckiias 6,0 %o.

Haiisuii piBni 3a0e3neueHoCTi nepcoHaTbHUMHU KOM-
’I0TepaMH 3a PiBHAMH HaJaHHS MEMYHOI JOMOMOTH
3apeecTpOBaHi B HACTYITHUX PerioHax:

* MepBUHHMIA piBeHb: 13,5 % — Binnauipka, 5,8 % —
3akapnarceka, 5,3 % —Jlyrancbka, 5,1 % —IBaHo-Dpan-
KiBCbKa 0071acCTi;

* BTOpUHHMI piBeHb: 9,4 % — JHiMponeTpoBChKa,
8.8 % —Bonuncoka, 8,4 % — JloHerbka, 8,0 % — Cymcb-
Ka 0071acTi;

Tabmuns 1. 3abe3mneueHicTs 3aKaiB OXOPOHU
3[10POB’ sl IEPCOHATIBHUMU KOMIT tFoTepamMu, %o
(TepBUHHUH piBeHb — 0 KiJIbKOCTI JTiKapiB;
BTOPUHHUIA Ta TPETUHHUH PiBHI — IO KUTBKOCTI

CTPYKTYPHHX ITiIpO3/ILITiB)
Aninictpatusa PiBeHbp MeqUUHOI TOMOMOTH
. .| BTOpMH- | TpeTuH-

TepuUTopis TIepBUHHU N .

HUH HUMH
BinHumpka 13,5 3,1 17,8
Bonunceka 3,4 8,8 15,9
JlHinpomeTpoBChKa 4,1 9.4 28,6
JloHenpka 5,0 8,4 40,1
YKuromupcbka 2,2 5,1 21,7
3akaprarchbka 5.8 7.1 24.8
3anopi3bka 0,1 4.8 9,5
IBaHo-®panHKiBChKa 5,1 4,1 12,8
KwuiBcobka 1,0 5,4 15,5
KipoBorpascbkka 0.8 5,2 21,3
Jlyranceka 5.3 7.8 21,1
JIbBiBCBKA 4,7 4,7 13,7
MuxkonaiBcbka 2.9 4,0 12,1
Onecbka 2,2 3,9 21,6
ITonraBchka 1,9 3,7 13,9
PiBHeHCBKA 0,2 4.9 14,4
CyMchbka 3,6 8,0 20,0
TepHomisibcbKa 1,2 1,2 1,3
XapkiBcbka 3,5 6,7 21,9
XepcoHCbKa 1,8 1,8 23,0
XMenpHALBKA 1,9 7,7 11,5
Yepkacbka 2,7 4.1 14,7
YepHiBelbka 1,9 2,1 7.6
UepHiriBcbka 1,6 7.9 20,1
M. Kuis 2,8 7,3 29,8
Vcroro 3,0 6,0 18,3

* TpetrHHMI piBeHb: 40,1 % — Jlonenpka, 28,6 % —
JHinponerposcbka, 24,8 % — 3akaprnarcbka obnacTi Ta
29,8 % — m. Kuis.

Haiiamxui piBHi 3a0e3neueHHOCTI MepCcOHAIIBHUMH
KOMIT'FOTepaMH 3a PiBHAMH HaJlaHHS MEIUYHOI J10T0-
MOTH 3apeECTPOBaHi B HACTYITHUX PerioHax:

* nepBuHHMIA piBenb: 0,1 % — 3anopizbka, 0,2 % —
PiBHeHcbKa, 0,8 % — KipoBorpoackka oonacrti;

* BTOpUHHUI piBeHb: 1,2 % — Teprorminbebka, 1,8 %
— XepcoHcbka, 2,1 % — UepHiselbka o0nacTi;

* TpeTUHHHUI piBeHb: 1,3 % — TepHomninbebka, 7,6 %o —
UepHiseribka, 9,5 % — 3anopizbka o0nacTi.

Jlani BUBYaIM NMUTaHHS JOCTYITHOCTI B 3aKJ1aJJaX OXO0-
POHHM 370pOB’s TocTymy 10 Mepexi IHTepHeT. PiBeHb
JIOCTYITY 710 MepeKi [HTepHeT BCTaHOBIIOBAIH 13 UMciIa
3aKJIaJiB OXOPOHH 3/10pPOB’Sl, SIKi KOMIT FOTEPH30BaHO.
OtpumaHi B X0fi TOCTIPKEHHS JTaHi HaBeIeHO B Tal-
JIHL 2.
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Tadauus 2. 3abezneuenHicts 303 NepBUHHOTO PiBHS
JIOCTYTIOM 710 Mepexi [HTepHert, %

.. PiBeHb MeIMYHOI JOMMOMOTH

AnMiHicTpaTHBHA
TepHTOpiA nepmvm- BTOpI:lH- TpeTIEH-
HUH 17018 HUM

Binnunipka 100,0 100,0 100,0
BonuHcbka 0,6 76,0 100,0
J{HinponeTpoBcbka 1,1 80,0 100,0
JloHenpka 1,2 100,0 100,0
JKuromupcrpka 2.5 78,9 87,0
3akapraTcbka 10,3 100,0 100,0
3amnopi3bka 0,2 100,0 100,0
IBaHo-®paHKiBChKa 2,3 73,5 84,4
KuiBchka 1,3 96,2 100,0
KipoBorpazacbkka 0,8 92,0 100,0
Jlyranceka 10,4 53,4 97,1
JIbBiBCBKA 2,8 59,3 96,4
MuxkonaiBcbka 2,5 69,1 82,4
Onecbka 4,1 80,3 100,0
TlonraBchka 3,6 74,5 97,2
PiBHeHCBHKa 0,6 100,0 79,5
CyMchbka 2,6 100,0 100,0
TepHominbcbka 0,9 89,0 78,6
XapkiBcbka 100,0 100,0 100,0
XepcoHChKa 4.9 100,0 100,0
XMenpHULIBKA 1,0 96,4 100,0
Uepkacbka 6,6 72,2 32,0
UepHiBerpka 4,0 100,0 100,0
UYepHiriBchbka 2,0 100,0 100,0
M. KuiB 1,3 100,0 100,0
Vceworo 10,1 87,5 93,8

3 naHux TabsML 2 BUIHO, IO BCI KOMIT FOTEPU30BaHI
3aKJ1a/id OXOPOHH 3[J0pOB’sl IEPBUHHOTO PiBHS HaJaH-
HSl MEIUYHOT JOTIOMOTM MalOTh JAOCTYI A0 MEpexi
[nrepHer y BinHuupkii Ta XapkiBebKiii obnactsx, a
HAMHWKYMIA MOKAa3HUK, MEHIIIE OJHOTO BiJICOTKA, Y
BonuHcbkiii, 3anopisbkiii Ta PiBHEHCHKIH oOnacTsx.
3aranom no YkpaiHi piBeHb JOCTYITHOCTI A0 Mepexi
[HTEepHeT 32 pokM ToCHiKeHHs 3011bmMBCes B 2,06 paza
icknaBy 2012 p. 10,1 %.

PizHMIIS rpaHUYHUX MOKAa3HUKIB PiBHS 3a0€3Me4eHOCTI
noctyny a0 Mepexi IHrepHer 303 NepBUHHOTO PiBHS
HaJIaHHSI MEJIMYHOI JIOTIOMOTH 3a perioHaMu KpaiHU €
JIOCTOBIPHOIO 1 CTaHOBUTH 166,7 pas.

BcTaHOBIIEHO BUCOKHIA PiBEHB JOCTYITY 3aKJIaiB 0X0-
POHH 3710pOB’s1 BTOPUHHOTO PiBHS MEIMYHOT JOMIOMOTH
1o mepexi Inreprer. Tak, 303 12 aaMiHicTpaTUBHUX
TepuTopii (44,4 %) MaroTh OBHUIA JIOCTYII JI0 MEPEKi
[nrepHet. Halinmkdi pieni goctyny 303 BTOPMHHOTO
PIBHS HAJIAHHS MEIMYHOT JIOTIOMOTH JIO Mepexi [HTepHeT
saikcorani B Jlyrancekiii (53,4 %), JIbBiBCHKIil
(59,3 %) ta MukonaiBebkiii (69,1 %) obnacTsx.
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Pi3HMIIS rpaHIYHIX TOKA3HYIKIB PiBHS 3a0€31eUeHOCTi
noctymy 1o mepexi [nteprer 303 BTOpHHHOTO PiBHS
HaJaHHS MEINYHOI JOTMOMOTH 3a perioHaMM KpaiHu €
JIOCTOBIPHOIO 1 cTaHOBUTH 1,87 pas.

Takok BCTaHOBIIEHO BUCOKHI piBEHB 3a0€3MeUeHOCTi
3aKJ1a/1iB OXOPOHH 310POB’ sl TPETUHHOIO PiBHS HaJaH-
Hsl MEIMYIHOT I0TIOMOT M JOCTYTIOM JI0 Mepeski [HTepHeT.
YV 17(62,96 %) anminictparuBaux Teputopisx 303 Tpe-
TUHHOTO PIBHS HAJIaHHS MEAWYHOI JOTIOMOTH MarOTh
nocTymn go mepexi IHrepHer. HaliHmxdui piBHI
3abe3MnevyeHo T OCTynoM 10 Mepexi [nreprer 303
TPETUHHOTO PiBHS HaZaHHS MEIUYHOI TIOTTOMOTH 3adi-
kcoBaHi B TepHominbebkiii (78,6 %) Ta PiBHeHCHKi
(79,5 %) obmacTsx.

Pi3HMIIS rpaHIYHIX TOKA3HYIKIB PiBHS 3a0€3MeueHOCTi
noctyrom Ao Mepesxi [arepraet 303 TpeTHHHOTO piBHS
HaJaHHs MEAWYHOI JOMOMOIH 3a perioHaMu KpaiHu He
€ TOCTOBIPHOIO i cTaHOBUTSH 1,27 pa3.

3a naHUMHM YKpaiHCBKOTO iHCTUTYTY CTpaTeriuHux
JIOCITi/PKeHb, OCHOBHUMH MpoOieMaMH iHopMaTh3artii
OXOPOHM 3710pOB’sl YKpaTHU Ta MOXJIMBUMH LJIIXaMU
X BUpileHHs € HacTyrnHi [11].

OcHOBHI MpoOIeMHI TUTaHHS:

* HEIOCTaTHSI HOPMaTUBHO-TIpaBoBa Oasa, sika pera-
MEHTY€ BIPOBAPKEHHS Ta PO3BUTOK iH(popMariiHuX
TEXHOJIOTii1 B OXOPOHi 310POB’SI;

* HU3bKUH piBeHb (piHAHCYBaHHs Tpoliecy iHpopma-
THU3ALLIT, 110 HE JIa€ 3MOTH 31IHCHIOBATHA €(PEKTHBHY TIOJTi-
THKY 3 MOZIEPHI3aLlil TEXHIYHOTO MapKy, iHdopMaLliiiHo-
NPOrpamMHKX 3ac00iB 1 PO3BUTKY TeNEKOMYHiKaLliHUX
TEXHOJIOTii;

* HasIBHICTh PI3HMX TEXHIYHUX 3acO0iB Ta iHpopma-
LiITHO-MTPOrpaMHOro 3a0e3MeveHHs, L0 BUKOPUCTO-
BYETBCSl B CUCTEMi OXOPOHH 3/I0POB’Sl 1 MEpPeLKOIKae
BIPOBAIPKEHHIO TUTIOBUX PillICHb;

* HU3bKHH PiBEHb PO3BUTKY KOMYHIKaLIHUX KaHAJIiB
HaJIexHOT oTy>kHOCTi Mixk 303 (Y T.4. BiICYTHICTb SIK-
ICHOTO TIJKJIFOYEHHST 10 Mepexi [HTepHer), 110 3aBa-
JKa€e CTBOPEHHIO €AMHOT CHCTEMHM TMepenadi MeIUuHUX
JIAHUX;

* HU3bKHI PiBEHb BUKOPUCTAHHS JIILIGH30BAHUX 3a-
co0iB, 1110 TAJILMYE MpoLEC IHTerpaLii MeTMIHUX iHpOp-
MaliiHUX cucTeM YKpaiHW B €IUHUNA iHpOpMAaLiiHIHA
npocTip €Bpory.

MOoKJIMBI LIJISIXM BUPILLIEHHST:

— CTBOPEHHsI Cy4acHOi HOPMaTHBHO-MPaBOBOI Oa3u
iHpopMaTu3aLii OXOPOHH 310POB’S;

— CTBOPEHHsI OpraHizalifHol CTPYKTYypH i HayKOBO-
METOAMYHOTO 3a0e3IeUeHHs iHpopMaTH3allii OXOPOHU
310pOB’s, GOpMYBaHHs €MHOT OaratopiBHEBOI CHCTe-
MU MEAUYHUX IH(QOPMALIIMHUX CTaHAAPTIB, €IUHOT
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iHpopMaLiitHO-aHATI THYHOT, HOPMATUBHO-MPABOBOT i
JIOBIZIKOBOT CHUCTEM;

— CTBOpPEHHs 0a3 IaHHX, L0 MICTITh IeTAJIbHY iH(Op-
Mallilo MO NALE€HTIB, K JOCTYITHI 3 YCiX TOYOK JJOCTY-
My BCEepeIUHI JepKaBHOI MeAUUHOT iH(OpMaLiiHOT
MepeKi, 3 TOTPUMAaHHIM 3aXHCTy MepcoHidikoBaHOT
iHdopmauif;

— BNPOBAPKEHHS MepeIoBUX iHPOpMaLliiHUX TeXHO-
JIOTiH B OpraHizauito €11MHOI cucTeMu 300py, 30epiraH-
Hsl 1 aHaJTi3y iH(opMaLlii 38 paXyHOK M00Y/IOBH [100alb-
HOT Mepesxi raiysi;

— aBTOMaTH3AaLlis MPOLIECY MPUIHSITTS YNPaBIiHCHKUX
pilieHb Ha ocHoBi iH(opMmaii, HakonMueHoi B 6azax
JIAHUX, po3po0Ka iH(OpPMALTIIHOT CUCTEMH OL[IHKH SKOCTI
Ta e(peKTUBHOCTI METUYHOT JIOTIOMOTH;

— 3a0e3rmeueHHsl 10cTyy 10 iHdopMaLil npo Kparii
3pa3Ky KJIIHIYHOT MPaKTUKHU ISl YCIX MPaKTUKYIOUUX
JKapiB;

— HagaHHs (paxiBLsIM OXOPOHH 310POB’sl 3 TIaHyBaH-
Hsl i ynpasIiHHS 00’ €eKTUBHOT iHopMaLii mpo odcsru
HaZaHoT IONIOMOTH 1 (paKTHYHI BUTpPAaTH IMPU HAJIaHHI
PI3HUX BUIIB METUUHOT JIOTIOMOTH;

— po3poOKa i BIIPOBA/PKEHHS BiJIOMYMX, CTATUCTHY-
HHX 1 MEJMKO-TEXHOJIOTIUHMX 1HPOPMALIHHIX CHCTEM
Ta X MarepialbHO-TEXHIUHMI CYNPOBi/ (KOKHA 3 TAKKX
CHUCTEM [MOBUHHA MaTU MOKJIMBICTD aarTarii 10 IHIIHX
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