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BUKOPUCTAHHA IHAYCTPIA/IbHNX OWHOK AN1A BUSHAYEHHA AKOCTI
HAAAHHA MEANYHOI 4ONOMOI B YMOBAX AEPXXABHO-NPUBATHOIO
NMAPTHEPCTBA

M. M. FraHnHeupb, H. O. CiHeHKO
HayioHasibHa MeOuYHa akademis nic/190un/ioMHor ocsimu imeri 1. /1. Lynuka

Po3r1sHYTO NUTAHHA 3aCTOCYBaHHA AesKUX IHAYCTPiaylbHUX OUIHOK A KiJIbKICHOTO BU3HAYEHHS SIKOCTI HaZaHHS [o-
nomorn nauieHTam Ha peabinitTaljiiHomy eTani AikyBaHHsl. BogHouac NpoBoanAKN 3iCTaBAEHHS LMX OLHOK y CTPYKTypax
06’eKTiB Aep>KaBHOTO0 | NPUBATHOIO CeKTopIB. MiAKpeceTbCS, WO AKWO (PIHAHCOBI Ta aAMIHICTPaTUBHI NMTaHHSA NOAiIGHOT
B3aEMOZIT NEBHOK MiPOK BMBYEHI, TO KiflbKiCHA OLHKa SIKOCTi HaZlaHHS1 MeAW4yHOl AONOMOIM B YMOBax AepkaBHO-Npu-
BaTtHoro naptHepctea (A4MM) Ao cborofHi BUKANKAE NMTaHHA. BoHU oco6AnBO o4eBUHI B aHani3i edpekTBHOCTI cniBnpaui
nig yac peabinitauii nayieHTiB. PO3MSHYTO acnekTn BUKOPUCTaHHS 3acTOCyBaHHS Teopil edpeKTUBHOCTI [NapeTo i oyHK-
i BTpart Taryudi. O6roBopeHo TeopeTuyHi NigXoamn A0 3acTOCyBaHHS HAYKOBO-TEXHO/OMNYHOIO IHCTPYMeHTapito peasizaul
AN y meanyHux yctaHoBax, 3okpema B peabinitaluiliHomMy LeHTpi. B TXHIO OCHOBY 3akAaAeHOo iHCTpYMeHTaU1bHI migxoan
OUIHKM SIKOCTi MeAnYHOT onoMoru. MNMokasaHo, Lo 3acToCyBaHHA MeTOANK OUiHKM MapeTo i oyHKLiT BTpar Tarydi 4o3Boase
KiNbKICHO OxapakTepusyBaTtyl NOAINWeEHHS SKOCTI HaAaHHA MeauyHol gonomMorn 3a AN, MokasaHo Takox, Lo NOKasHWKK
KAIHIYHOT po60oTn Ta cepefHi pesynbrarn peabinitauii 61un3bki. OgHak, NOBTOPHBaHICTb pesysbrartie 3a Al 6yna 3HauHo
BULLIOID, & YMC/IO JIIKAPCbKNX MOMWAOK 3MeHWnnocs Ha 42%+3%. |HTerpasibHa oujHka 3a Metogamu MNapeto i Taryyi Bu-
siBunacs smileHoro B 6ik AMMN. BennunHa Bigctadi BA ctaHoBuna 1,7 yMOBHUX OAUHULb, WO MOXXH& BB2XKATUN KiJIbKICHUM
[0Ka30M epeKTMBHOCTI HOBOIO popmMary AisfIbHOCTI caHaTopito.

KntouoBi cnoBa: sikicTb MeU4HOT AONOMOTW, KifIbKICHI OLiHKW MeAW4HOT AOMOMOIW, iHAYCTPiasibHi OLUHKA SIKOCTi Me-
OVYHOT AONOMOTU, PU3KK HECNPUSITANBOIO pe3ynbrary, AepXaBHO-NpuBaTHe NapTHepCcTBO, Teopis edpekTMBHOCTI MNapeTo,
doyHKUist BTpAT Taryui, pusuk-MeHe[pKMEHT Y NPaKTULj MeANYHOT yCTaHOBW.

THE USE OF INDUSTRIAL ASSESSMENTS TO DETERMINE THE QUALITY
OF CARE IN PUBLIC-PRIVATE PARTNERSHIP

P. P. Hanynets, N. O. Sinyenko
Shupyk National Medical Academy of Postgraduate Education

Background. The issues of application of some industrial assessments for the quantitative determination of the quality
of care for patients at the rehabilitation stage of treatment are considered.

Results. At the same time, these assessments were compared in the structures of public and private sectors. It is
emphasized that if the financial and administrative issues of such interaction have been studied to a certain extent, then
a quantitative assessment of the quality of medical care in a public-private partnership (PPP) still raises questions. They
are especially evident in the analysis of the effectiveness of cooperation in the rehabilitation of patients. The aspects of
using the Pareto efficiency theory application and the Taguchi loss function are considered. The theoretical approaches
to the use of scientific and technological tools for the implementation of PPPs in medical institutions, in particular in a
rehabilitation center, were discussed. They are based on instrumental approaches to assessing the quality of medical
care. It is shown that the use of Pareto assessment methods and the Taguchi loss function allows us to quantitatively
characterize the improvement in the quality of care provided for PPPs. It is also shown that the indicators of clinical work
and the average results of rehabilitation are close. However, the repeatability of results in PPP was significantly higher, and
the number of medical errors decreased by 42%=3%. The integral evaluation by the Pareto and Taguchi methods turned
out to be shifted towards PPP. The distance VA was 1.7 conventional units, which can be considered a quantitative proof
of the effectiveness of the new format of the sanatorium’s activities.

Key words: quality of medical care, quantitative assessments of medical care, industrial assessments of the quality
of medical care, risk of adverse outcome, public-private partnership, Pareto efficiency theory, Taguchi loss function, risk
management in the practice of a medical institution.
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MEAWYHA IHPOPMATWMKA
TA IHXEHEPIA

NCNO/Ib3OBAHNE NHAYCTPUA/IbHbIX OLEHOK A1 ONPEAENEHNA
KAYECTBA OKA3AHNA MEANLMHCKOW NMOMOLWIWU B YCNOBUAX
roCyaAPCTBEHHO-HACTHOIO NMAPTHEPCTBA

M. . NaHbiHey, H. A. CuHeHKo
HayuoHasibHasi MeduyuHckasi akademusi noc/1e0un/ioMHo20 06pasosaHust umeHu 1. /1. Lynuka

PaccmoTpeHbl BONPOChI NPYUMEHEHNSA HEKOTOPbIX UHAYCTPUJIbHLIX OLUEHOK A/ KOAIMYECTBEHHOIO ONpefefieHns Kade-
CTBa OKa3aHusl NoMoLy nauneHtTam Ha peabuinTauMoHHOM 3Tane jiedyeHns. OQHOBPEMEHHO NPOBOAMIOCHL CONOCTAB-
JleHVne 3TUX OLEHOK B CTPYKTYpax OOLEKTOB rocyJapCTBEHHOIO W MPUBATHONO CEKTOPOB. [oAyepKMBaeTcs, 4To eciu
(PpMHAHCOBbIE U aAMUHNCTPATVBHbIE BONPOCHI NOAOGHOIO B3aMMOAENCTBINSI B U3BECTHOI CTENEHU U3y4YeHbl, TO Koanye-
CTBEHHasl OL|eHKa KauecTBa OKa3aHWUsi MeANLMHCKO NOMOLLM B YC/IOBUSIX TOCYAaPCTBEHHO-4acTHOro napTHepcTea (MCUM)
[0 HacTosILLero BpeMeHn Bbi3biBaeT BONpochl. OHN OCOOEHHO OYeBUAHbI B aHannse 3heKTUBHOCTM COTpYyAHNYEeCTBa
npu peabuantaunn 60MbHbIX. PACCMOTPEHbI acnekTbl NCMNOb30BaHNA NPUAGKEHUS Teopun 3deKTMBHOCT MapeTo 1
hyHKUMY noTepb Taryun. O6CyXAeHbl TeopeTuyeckne NoAXoAbl K NPUMEHEHNIO HAYUYHO-TEXHOIOTMYECKOTO UHCTPYMEHTA-
pus peanusauuy M4 B MEOUUMHCKNX YUPEXAEHNAX, B HACTHOCTY B peaduinTaunoHHOM LeHTpe. B X OCHOBY 3a/10XKeHbI
VHCTPYMEHTa/1bHble NOAXOAbl OLEHKN KayecTBa MeAMUMHCKOW moMoluy. MNMokasaHo, 4To MpYMEHEHNe METOAUK OLEHKU
Mapeto 1 gyHKUMK NOTepb Taryun No3BoSET KOMYECTBEHHO OXapaKTepn3oBaTb Y/yUlleHne KadyecTBa OKasaHus me-
OVNUMHCKO nomoLuym npu YN, MNokasaHo Takke, YTo Nokasarenn KAMHUYeckoid paboTel 1 cpefHue pesynbTaTbl peadunu-
Tauun 6nuskn. OLHaKo NOBTOPSAEMOCTb pe3ysrartoB npu MM 6bina sSHaunTeNbHO Bhille, a YACAO0 BpadyebHbIX OWnMOOoK
YMEHbLLNAOCH Ha 42%£3%. VIHTerpasibHas oleHKa no Mmetogam MapeTo u Taryun okasanachb CMelleHHoli B cToponry MY,
BennunHa paccrosHnsa BA coctasuna 1,7 yCAOBHbIX €4VHNL, YTO MOXHO CUUTATb KOSIMYECTBEHHLIM JOKa3aTe/IbCTBOM
3hheKTMBHOCTN HOBOTO popMara AesATe/IbHOCTU CaHaTopus.

KnioueBble cnoBa: Ka4ecTBo Me,qVILI.VIHCKOVI nomMoLun, KoaiIn4eCTBEeHHbIE OUEHKN Mean Ll.VIHCKOI7I NnoMoOLn, HAYCTPUaJibHble
OLEHKN KavyecTBa Me,qVILI.VIHCKOVI nomouwn, pnckK HeﬁﬂarOI'IpI/IHTHOTO ncxoda, rocyaapCrteeHHo-4acTHoe NapTHepCcTBo, Teo-

pusi agpdpeKTUBHOCTY MapeTo, yHKUMA NoTepb Taryun, pUck-mMmeHepKMeHT B NPaKTUKe MeanLMHCKOTO YUpeXAeHNs.

Beryn. [lepXaBHO-TIpMBaTHe MapTHEPCTBO
(AITIT) — ecdekTuBHa (Gopmyaa MigBUILIEHHS edek-
THBHOCTI HapoAHOro rocrogapcrtsa. CKaagHOIIi
opranisarii giesoro ATIII 3ze6inbiioro mos’sizaHi
3 HeoOXiZIHICTIO CTBOPEHHSI rapMOHI30BaHOTO iHCTH-
TYLiiHOrO Ta OpraHi3aliiHOro ajabsHCY Aep>KaBHOI
B/1azu Ta OizHecy. Takuii a/ibsiHC TOBMHEH 3a0e3meyu-
T BU3HaUeHHSI, po3po0Ky Ta peanizaLiito MacIITabOHUX
CYCIi/TBHO 3HAYYIIMX TPOEKTiB, 3[aTHUX OXOMHTH
LIMPOKUI CIEKTP HArpsiIMKiB Jis/IbHOCTI B PisSHUX
CeKTOpax eKOHOMIKM Ta JisITH B paMKax $IK iepyKaBH,
TaK i OKpeMUX TepUTOPii. AKTUBHUI PO3BUTOK Pi3HUX
¢opm [I1I1 BinGyBaeThHCS TIPAKTUYHO B YCiX perioHax
CBiTYy, HacaMmIiepe/ B 0XOPOHi 3ZJ0pOB’ s KpaiH 3 Pi3HOI0
eKOHOMIKo!0. JloCBifl 11oro BUKOPHUCTaHHS A03BOJISIE
TPaKTYBaTH L{f0 (JOPMY B3aEMIH sIK XapaKTepHY PHUCY
Cy4dacHOi 3MillaHoi eKOHOMiku. CiliJi BpaxoByBaTH,
o ATIIT y cdepi oxopoHU 340pOB’sl, Ha BiAMiHY Bif
TpaAUL[iMHUX afAMiHiCTPaTUBHUX BiIHOCHUH, CTBOPIOE
oco011Bi Mo/iesTi BiIHOCHH BIaCcHOCTI, hiHAHCYBaHHS
Ta MeTOZiB yripaB/iHHs [1-4].

Crtif, MiAKpecanTH, L0 X04Ya ChOrofHI B YKpaiHi
CTBOpeHa HOpPMAaTUBHO-TIpaBoBa 0a3a, sika 3abe3rneuye
MOMJTUBICTH PO3pOOKH AepykaBHOI KoHIjermii JITTIT
B OXOPOHIi 3/10pOB’sl, MpOTe KpuUTepii e(heKTUBHOCTI
AKOCTi MeJMYHOI AOTIOMOTM A0Ci He 3aTBep KeHi.

BogHouac came Taki KpuTepii MarOTb BUpillajbHe
3Ha4yeHHs /14 iHTerpanbHoi oLiHKK KoprcHocTi JITTT.

Merta joc/TifpKeHHSA: OL[iHNTH e(DeKTMBHICTh BUKO-
PUCTaHHA iHAYCTPianbHUX KPUTEPIiB AKOCTI HaZaHHSA
MeZIMUYHOI JOIIOMOr'H [1alli€eHTaM B YMOBaXx Jlep’KaBHO-
TIPUBATHOIO [TapTHEPCTBA.

Marepian i MeToqu goc/ii/pkeHHs. BUBUeHO pe-
3yneTaté peabdiniTamii 300 ralfieHTiB Ha racTpoeHTe-
PO/OriuHy [aTo/Iorito, sIKi IIPOX0AUIN 030 POB/IEHHS
B caHaropii «KBiTka nonoHuau» TOB «Cysip’st». 160
Tarli€HTiB MPOXOAXAM peabiniTariiro B IpHBaTHil Yac-
THHI caHaTopiro, 140 — y aepykaBHiil. JocigKeHHs
MPOBOAUAM B OJJHAKOBUX YMOBaxX OAHI U Ti cami
MeAWYHI TpaliBHUKM BiATIOBIAHO [0 Aep>KaBHUX
cTaHAapTiB. Tak camo 37ilicHIOBa/IM 1 3aCTOCYBaHHS
JIiKyBa/IbHUX BoJ, («JIy>KaHCbKa-4», «JIy>KaHCbKa-7»,
«ITonsiHa KBacoBa») Ta jlikapcbkrx 3acobiB. IIpote
YMOBU TPOKUBAHHS B IPUBATHI YaCTUHI caHATOpit0
Oynu KpalMMu, MaLieHTH MO KOPUCTYBaTUCS
PO3ILIMPEHUMU AiarHOCTUYHUMU Ta JIiKyBaJbHUMU
MOJK/UBOCTSIMU.

Jnst oLiHIOBaHHS Ta 3icTaB/eHHS e(eKTUBHOCTI
peabisiTallii 3aTIpOTIOHOBAHO CITEIlia/TbHY METOUKY.

Pe3ysnbrari Ta ix o6roBopeHHs. IIpUHLMITOBUM
y nipoteci po3Butky [AIIIl € KoMI/aekc NMUTaHb,
TOB’ A3aHMX i3 Mepepos3Io/iJoM TpaB BAacHOCTI,
OCKIJIbKM TTApTHEPCTBO iHCTUTYLiliHe TepepoKye
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BifJHOCHMHU B cpepi OXOPOHM 37l0POB’s, 10 Tpaju-
L[ifHO HaneXanau [0 AepkaBHOro BeJeHHs. Ha mpak-
THUL Tie TTepefbadae po3poOKy MeXaHi3MiB Tepeaadi
MpUBaTHAM TlapTHepaM TeBHOI YaCTWHM (PYHKLiH
3 MaTepia/JibHO-TeXHIYHOro 00CAyTroByBaHHS JIKY-
BaJIbHO-TIPO(DIiIAKTUYHUX YCTAaHOB Pi3HUX PiBHIB (K
Jlep’KaBHOI, Tak i KOMyHa/IbHOI BJIaCHOCTI), 30KpeMa
HmeThCsI PO AiarHOCTUYHI A0 C/TiPKe HHSI, OpraHi3aL{ito
XapuyBaHHsI MaL{iEHTIB, Ae3iH(eKLit0, TPaHCIOPTHI,
o0y TOBi MOC/AYTH, 3B’5I30K TOLIO. Y HAMMpPOCTIiLLIMX
BUTTafKax (opraHisailis XxapuyBaHHs, JlabopaTopHi
JocaifpKeHHsT) Lie AilicHO mparoe. Y cKaagHIIMX
CUTYaLlisIX OI[iHKa KOPUCHOCTi 06’€AHAHHS MOKe
BUSBUTHCS AWCKYCiliHOIO. TUTIOBMM TIPUKIafOM €
CTBOPEeHHS Tapase/bHIX CTPYKTYp AiarHOCTWKA Ta
JIIKyBaHHS IMaLli€HTIB, /i€ I0TriKa KOPUCTI He A€ OJHO-
3HAYHOI Bi/ITTOBIfi.

BBakaloTb, 1110 e()eKTUBHUM CJiJ, BUSHATH MTpoLie-
JypY eTa/loHHOTO MOPiBHSHHS (TIpoLieypa OeHUMap-
KiHry). IIpornoHyeTbCsl MOPIBHSIHHS SIKOCTI HaJaHHS
MeJMYHOI J0IoMOr B cBoeMy JIITY 3 IpUCYTHBORO Ha
PMHKY $IKiCTIO, Hacamriepe/; TaKoto, II10 TPOTOHYIOTh
KOHKYpeHTH. Ha ocHOBI L€l iH(popMaLlil pekoMeH[Y -
€TbCS TIPUIMAaTH PillleHHs, 1110 CTOCYIOTBCS PiSHUX
acIiekTiB Ais/IBHOCTI CaHaTOPik0, 30KpeMa I110A0 JA0-
L[i/IHOCTi BUKOPUCTaHHA Pi3HMX MEeTOAMK i L0A0
MOMJTUBOCTI TIOJITIIIIeHHST TeXHOJOTii peabismiTariii.
Ane Hacripaegi Lie He Tak. BuHsiTkoBa 6ararogaxrop-
HiCTb, 00yMOBJIeHa MTPUHIIUIIOBOIO HEBiATIOBiAHICTIO
YMOB peabistiTallii B pisHUX CaHAaTOPHUX YCTaHOBAX,
HECYMIiCHICTb CTaHy TAI[ieHTiB poO/sTh 3aBAaHHS
eTa/IOHHOTO 3iCTaB/eHHs MaJlo 3[iICHEHHNM.

[Tig AKicTIO MeAWYHOI AOTIOMOTM PO3yMIJN CY-
KYITHICTb XapaKTEPUCTHK, L0 IiATBEpKYIOTh Bif-
TMOBIHICTE HaZaHOi MeJVYHOI JOTIOMOTY HasiBHUM
noTpebam TailieHTa (Hace/ieHHs), 10ro 04iKyBaHHSIM,
Cy4YaCHOMY PiBHIO MeAWYHOI HayKu i TeXHOJOTii,
a i/ TI0 CJTi Z0BHICTIO MEAWUYHOT A0TIOMOT — CTYITiHb
KoOpAuHaLlii MpakTUKyroumnx ¢axiBLiB, opraHisaLiit
MPOTSrOM YCHOTO Tepiofly HaJlaHHS MeJW4HOi AoTIOo-
MOTIH MaLlieHTy (MeJUYHOro BTPyYaHHs1). Haperwuri, mif
KOOpAVHALIi€F0 MeJUUHOI JOTTOMOTH PO3YMIFOTh TaKy
MeMYHY [JOTIOMOTY, TIpY SIKiil UIMOBIpHICTb HeCIpu-
SIT/IMBOrO pe3y/braTy (abo Heba)KaHWX YCK/IaJHEHb)
TIpUHAMMHI He MiABULIYEThCSL.

[1pu oLiHIOBaHHI SKOCTI MeJUYHOI JOTIOMOTH Bpa-
XOBYBa/T! Ki/IbKiCTb MeAUYHIX TIOMUMOK. [1py [iboMy
BBa)Ka/H, 110 JIiKapcbKa MTOMI/IKa — HeTlpaBoMipHa
Zist un Ge3AisbHICTD JiKapsi, SIKIIO 1e YCKIaJAHUIIO0
abo Mor/io yCcKAaJHUTH BUKOHAHHSI MeAWUYHUX TeX-
HOMOTi#, cripusino abo MOI/0 CrpUSATH 30i/blLIeHHIO

abo crabini3zailii pu3nKy MporpecyBaHHsS HassBHOTO
y TallieHTa 3aXBOPIOBaHHS, BUHMKHeHHsI HOBOI'O IaTo-
JIOTiYHOT O ITPOLeCY, HEOITUMaTbHOMY BUKOPUCTAHHIO
pecypciB MeJULVHU. 3HAUMMICTb JIIKapChKOi MOMUIKA
TaKOXK OLIIHIOBA/IM 3a BEJUUMHOI UMOBIpHOCTI He-
CTIPUATAVBOIO pe3y/bTaTy Ta CTyIeHs He3aJoBoJje-
HOCTI MalfieHTa.

CyTTeBe 3HaUeHHs B OL[iHL{i pe3yJ/bTaTiB HaJaHHA
MeIMYHOI J0TIOMOTH CJTiJ] TPUITUCATH TaKOXK KIFOUO-
BMMM XapaKTepUCTHMKaMH, 110 BM3HA4alOTh 3a/l0BO-
JIeHiCTh TarfienTa (KoMQopT, TypOoTa, BIIEBHEHICTE,
3pYUHICTh, CMIJIKYBaHHS i BapTicTh). IHTerpansHa
XapaKTepUCTUKA Cy0’eKTUBHUX BiJUyTTiB XBOpPOro
Jl03BO/TW/IA OL[iIHUTH J0/1aTKOBI KOHKPeTHi TTOKa3HUKH
peabGiniTamitiHoro mpotecy [5].

OTKe, TIpY OLi HIOBaHHI IKOCTI MeAMYHOI JOTIOMOTY
BpaxoByBa/iM BCi pekoMeHZallil BcecBiTHBOI opraHi-
3aL(ii OXOpOHM 3710pOB’s. A caMe TaKi KOMIIOHEHTH
SIKOCTi MeAUUHOI A0TIOMOTH, SIK: 1) ipodeciliHi GyHK-
11i1 (abo BUKOHAHHS JTiKYBaJIbHO-/1iar HOCTUIHOT'O TIPO-
Lecy), kBasidikalis jgikaps; 2) pu3MK A MaLi€eHTa
BHAC/IiI0K MeJUUHOT0 BTPyYaHHs; 3) ONTUMAa/IbHICTh
BHKOPHCTaHHS pecypciB; 4) 3a/10B0JIEHICTh Malji€eHTa
HaJJaHOH0 MeJJMUHOI0 J0TIoMOororo [6].

OpHak MO)KHA BUZIMUTH 0e3miu pisHOMaHiTHUX
CUTYaL[i}i, 3 IKUMW MU CTUKAEMOCS II[OJHs1, KOJI BU-
3HAUMTH SKICTb HaJlaHHS MeJUYHOT AOTIOMOTrH JOCHTE
cKnagHo. Y psiii BUMaAKiB 1po o6csr i BiAmoBiAHICTh
BUKOHAHUX AiarHOCTUYHUX i JIiKyBa/JbHUX Aili MOiH-
topMoBaHa /vIlle 0fiHA CTOPOHA — MeAWYHi TparliB-
HUKU. [HaKIIle Ka>KyuH, MaLjieHT He 3HaE, I1J0 caMe BiH
OTpHMaB, a SIKiCTb Me/JUYHOI JOTTOMOTH 3’ ICOBY €TbCSI
3HayHoO TMi3Hilie. [ToTeH1iliHi naljieHTH, a iHoAi i
MOTEeHLiHI eKCIepTHI TPyINy 4acTo MPUXOBYHOTh
CIIpaBXHi L{i/li CBOEi MOBeAIHKM i BUKOPUCTOBYIOTh
MPaKTUYHO BCi Crioco6GM A7s1 OTPUMAaHHSI OAHOCTO-
poHHiX Buroz,. [TamieHTy i yac HafiaHHAs iM amOysia-
TOPHO| MeIMYHOI JOTIOMOr'M YacTo He HaJaroTh yCiel
incdopmatii aikapro, 1110 BayK/AKBa AJ1s1 BCTAHOB/IEHHSI
KOpeKTHOro AiarHo3y. Lls cutyauisi, Tak 3BaHa iH(op-
MalliliHa acMMeTpis, Bifjirpae cepiio3HY poJib B OL[iHLIi
KOPUCHOCTi, ONTUMaAbHOCTI MeZINYHOI [JOTTOMOTH,
OLIiHIIi TlepeBar 1pu BUOOPI JIiKyBanbHOI cTparerii.

BiarosigHo, Xo4a BUMOTM IPO TIOBHOTY, BasiAHiCTh
Ta TOUHICTb MeJUYHOI iH(popMaLil MOCTYAIOKThCS
TIPOTSIrOM TOHAaJ, ABOX OCTaHHIX CTO/ITh, HacIIpaBAi
BOHH TIOBHICTIO He BUKOHYFOTBCS.

BianoBigHo, B KOHLENTYa bHiN cTpaTerii oL[iHKU
SIKOCTi MeINYHOI JOTIOMOTM BayK/IMBO OLliHIOBaTH He
TiBKY ONTUMA/IBHICTE (KOPUCHICTE), ane i QyHKLit0
BTpaT.
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Jns iHTerpasbHOI iHAYCTPiaNbHOI OLIIHKM SKOCTI
MeUYHOI J0TIOMOr HaMu 06paHi MoKa3HUKHY edek-
TuBHOCTI [TapeTo (W. F. Pareto) i ¢yHkuist BTpar
Taryui (G. Taguchi).

OpHak, oTpMMaHa OIjiHKa 3aHaATO 3arajbHa.
HeTanizanis migxoy Ios’sg3aHa i3 3acTOCYBaH-
HSM iHAYCTpia/JIbHUX TOKAa3sHUKIB SIKOCTI MeJUYHOI
JIOTIOMOTH.

3acToCoBYBaM KpUTepianbHUM MiXif, TOB’ si3aHUMI
3 JIOTiKOI0 BM3HAuUeHHS ONTHManbHOCTI 3a IlapeTo
[7-9]. OnTUManLHAM BBayKaau TaKWH CTaH CUCTEMH,
3a KOr0 3Ha4eHHSI KOJKHOIO OKpPeMOro KpUTepiro,
1110 OTTMCY € CTaH XBOPOI'o, He MOXKe Oy TH TTOKpalljeHe
3 MOTipLIeHHSAM 3Ha4eHHs iHIIMX MOKa3HUKIB. bessivu
CTaHIiB CUCTeMH, ONTTUMAa/bHUX 3a [1apeTo, Ha3nBann
MHOXXIHOIO OTNTHMAa/lbHUX ajbTepHaTHB. CUTyallis,
KOJIM [OCSATHyTa e(eKTUBHICTH 3a [lapeTo, — Le
CUTYyaLlis, KOJIX BCi TAXOAW /10 AOCSTHEHHS OLTBII
CTIPUAT/IMBOIO Pe3y/bTaTy € BUYeprIaHNMU.

IHaKIIle Ka)KyuM, eKOHOMiKa YCTaHOBH € e(peKTHB-
HOIO, SIKIL0 TIPOBOAWTHCS MaKCMMaJbHO MOKIUBUM
00csr HeoOXiAHUX MeAMYHMX TIOCAYT 3a HasBHUX
00Me>KeHMX pecypCiB.

[Ipm owiHLi SKOCTI MeJUYHUX MOCJAYI OKPeMO
po3MIsfanu ABi XapaKTepPUCTHAKN SIKOCTI: SIKiCTb BU-
KOHAHHA i SKiCTh BiJTIOBIIHOCTI.

[Ipu 1pOMy TIiJ, AKICTHO BUKOHAHHS PO3yMinX Xa-
PaKTepPUCTHKY, siKa BifoOpakaTume CTYITiHb HaJaHHS
MeJNYHUX TMOC/YT, 10 (aKTUYHO 3aJ0BOJBHSE I10-
TpeOU KMieHTIB.

3i cBoro 60Ky, TiA siKicTiO BiAmoBigHOCTI Hnocs
TIPO KiJIbKICHI MOKa3HWKM BiAIOBIiJHOCTI MeJUYHOI
JoroMoru abo Mocayr BiAMoBiAHMM cTaHJapTamu
abo poTokosiaMu. BUKOpUCTaHHS IOTiKK SKOCTI BifI-
TMOBiJHOCTI BMMaraso 3acTOCyBaHHs K/aacHdikaropa
HaJle)KHOI i HeHale)KHOI SIKO CTi MeJJUIHO JOTIOMOT 1.
Y nepuioMy BHMaKy HIIOCS TIPO Te, L0 HajaHa
MeZIYHa [I0TIOMOTa BiJMOBiJja€e Cy4yaCHUM VSBJIeH-
HSIM TIpO 1i HeoOXifHWIA piBeHB i 0OCAT TIpU AaHOMY
BU/i TTATOJIOTI{ 3 ypaxyBaHHAM iHAWBiJya/JbHUX 0CO-
OnMBOCTeM XBOPOro i MOX/IMBOCTe! KOHKPETHOIO
MeJIMYHOr0 3aK/aazy.

B iHmmomy BrmnafKy (HeHase)XKHa SIKiCTb MeJUUHOT
JIOTIOMOT'M) OL{iHKa HajlaHOI MeJUYHOI J0TTOMOTH ITe-
penbavasna i HeBi/IMOBiIHICTb 3ara/TEHOTIPUMHATIM
CYYaCHUM VsBJeHHSIM Tpo ii HeoOXifHWI piBeHb i
00CST IpU AaHOMY BH/Ii TTaTOJIOT.

Takum 4uMHOM, 3a0e3revuyBaiu 3BYXKEHHsT MHOMM-
HW TIPUMHSTHYX PpillleHb 0 MHOXWHN e(eKTHBHUX
pilieHb. BoHO Moxke OyTH yacTkoBO 3abe3reveHe Ha
OCHOBI aHasi3y rnepeBar. byzieMo BBa)kaTu pillleHHS

MEAWYHA IHPOPMATWMKA
TA IHXEHEPIA

3BMYallHO e(PeKTHMBHUM, fKIIO He iCHY€ Kpaljoro
JIKyBanbHOTO TixoAy. AKIo HeoOXifHO BU3HAUUTH
e(eKTUBHICTH peabisiTallii A rpymu marjieHTis,
TaKoX KOPWCTYBa/auCs iHIIMM TNpaBwioM Ilaperto,
BBayKalo4uy, 10 CTaH A Kpallle 3a cTaH G, SKIIO0 X04a
6 Anst oHOTO iIHAMBIZA CTaH A TPUHOCUTH OiNbIIMN
PiBEeHb KOPMCHOCTI, HiK CTaH G, He 3HVKYHOUH PiBEHb
KOPHCHOCTI B KOJHOTO 3 iHILIMX iHAWBIZiB.

BararoxkpuTepiiiHa oljiHka peabinmiTalfii Ay KoH-
KPeTHOro TaL{ieHTa Mo)ke OyTH BMKOHAHA TaKOX Ha
OCHOBI BifloMoro rpaBu/a Bubopy 3a IlapeTo: Kpaimm
BBa)KalOTh TaKWM BapiaHT TpoBefleHHs peabimiTarii,
[J151 IKOTO He iCHYE iHIIOro BapiaHTy Kpallle JaHoro
xo4a O 33 OJHMM TTOKa3HMKOM i He ripliie 3a HHOTO 3a
BCiMa iHIIMM.

BigmosiaHo, momepegHbo 3ilicHIOBaAu BUOip
KpalLoi a/bTepHaTHBU 3 MOy Ha AOCATHEHHS T10-
CTaBMAeHUX L{iJeil, BUTPAT pecypciB, BiAMOBiAHOCTI
KOHKPeTHVM YMOBaM peaJiisallii aJbTepHaTHB.

Ipy BUOOPi pillleHHs TIPO KOPUCHICTH (I011i/TbHICTE)
OZIHOTO 3 MeTO/IiB BiZJHOB/IEHHS MpaLle3JaTHOCTi y Ma-
I[iEHTA, HATIPUKJI/, TTiC/IsT iHCYJTIBTY abo iHIIX JOCUTE
CKJIaJHUX KMiHIYHAX BUIIAJKiB, Ha OCHOBI 3arporio-
HOBaHMX Ki/IbKiCHAX PO3PaXyHKIB YacTo Oy/i0 BaKKO
BUPOOMTH OfHO3HAYHi peKoMeHallii Mpo repeBary
OJHi€l anbTepHATVMBM HaJ BCiMa iHILMMU. ToMy BU-
ninstma rpymu 6axaHnx (e)eKTMBHUX) a/IbT€PHATHB,
TAaKO)XX OTPYMAaHKX Ha OCHOBI TiAXOAIB onTuMisawii
3a IlapeTo.

OL[iHKYy FKOCTi JiarHOCTWUYHOIO Ta JIiKyBa/JbHOTO
TpolieciB OTPMMYBa/M 3a AOTIOMOT0I0 iIHCTpPYMeHTa-
pito Taryui, 1110, IK BiZOMO, 3BOAUTLCS [0 TaKUX I10-
CTY/aTiB: a) 3HKEHHS BUTPAT 0e3 IoTipIIIeHHs STKOCTi
HEMOK/IMBO; 0) TiIBUITI[eHHS KOCTi, He 30ibITyoun
BUTPaT, TaK0XK HEMOXX/IMBO; B) 3HM)KeHHsI Bapiabeb-
HOCTI MOKa3HMKIB (hyHKLIOHY BaHHSI CAaHATOPItO CIIPUSIE
MiABULLIEHH!O SIKOCTi Ta eekTUBHOCTI [10, 11].

B ocHoBi MeTogy Tarydi neXnTb KBajpaTh4Ha
(yHKLisI BTpaT. 3HaUeHHsI NTOKa3HMKA SIKOCTi Biax/a-
Jla€TbCS Ha TOPHM30HTA/bHINM 0Ci, a BepTHKabHa BiCh
TIO0Ka3y€ BeTMUMHY «BTPaT» UM «IIKoAW». L1i BTpaTi
MIpAIMaroThCsl PiIBHUMH HY/IIO, KOJIM XapaKTepHCTHKa
SIKOCTi IocArae CBOro HOMiHaBHOIO 3HAYeHHS.

3araneHUI anroprTM MPOIFOCTPOBaHo Ha puc. 1.

3po3yMino, L0 CroKUBadi NOCAYr (MaLieHTH, XBO-
pi) XouyTh, 1100 AKiCHWI piBeHb MeIUUHOT JOTIOMOTH
repeGyBaB y Toul[i C, OCKiJIbKM BOHM HaMararoTbCsl
OTpHMaTH MaKCMMalbHUI e(eKT 0370pOBAeHHS Bif
3YCW/Ib | BKMaZIeHUX KOLLITiB @00 OTpUMAaTH HalKpalLuit
pe3ynbraT 3a Haibifbll HU3BKY maty. OfHax 3 ro-
Iy Ha TocTavyanbHMKIB mocayry Touka C Ginblie
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Puc. 1. ANropuTM BU3Ha4eHHS SKOCTI MeJUYHOI
JOTIOMOT'H

Bi/IIOBi/]a€ ONTTMMAaBHOI STKOCTi, OCKiJIBKM BOHA Bil0-
Opakae HalbIbLT eKOHOMiYHe BUKOPUCTAHHSI HAsSIBHUX
pecypciB i 3abe3reuye J0CUTh BUCOKY SIKiCTh HaJJaHHS
MeuuHoi JoroMoru. BiacHe Kaykyuy, iHtepan {C, A}
MOyKe OYTH KiJIbKICHOTO OL[iHKOFO pOOOTH iKY BaTBHOTO
3aKkniagy. Hacripagai 3a sikicHoi po60T1 MeMYHOTO 3a-
KJIaZly M1 OTPUMYEMO Touky B, i BigcTanb BA € Bifo-
Opa)keHHsIM 3YCH/Tb KOJIEKTHBY MeATIPAL{iBHUKIB LLI0A0
MiABULLIEHHS SIKOCTi MeIMUHOI AOITOMOIH.
3milicHIOBanM TMOPIBHSIHHS MOKA3HUKIB (YHKLIOHY-
BaHHs CaHaTOPI0 [0 i MiC/As CTBOPEHHS KOMITIEKCY Ha
ocHogi JITIT 51K 1110710 KiHiuHOI poboTy, iHhpacTpyKTy-
PY, JIFOACBKHX PECYPCIB, TaK i KOHKPETHMX Pe3y/ILTaTiB.

IMokasHWKM KJTiHiYHOT pob0TH Ta cepe/iHi pe3ynbTa-
T peabimitarfii 6y GiIU3BKi, ane B yciX BUMAAKaX,
1[0 BUMAararoThb IIU/ILHOI yBaru i BUKOPUCTAHHS [0-
pOrux AiarHOCTUYHMX i JiKyBaJbHUX TeXHOJOTIN 3a
AITII. BaknuBo Bif3HAUWTH, 1110 i MOBTOPHOBaHICTb
pe3ynbTariB Oyna 3HauUHO BULLIO0. YKC/I0 JiKapChKUX
TIOMMU/IOK 3MeHIIMAocst Ha 42%+3%. [HTerpansHa
oLiHKa 3a metogamu [lapeto i Taryui BusiBUnacs
3MirrieHoto B 6ik [T, BenvurHa BifcTani BA cra-
HoBMJA 1,7 YMOBHUX OAMHULb, 1110 MO)KHA BBa)KaTu
KiJIbKiCHUM J10Ka30M e (DeKTUBHOCTi HOBOTO (popMaty
JisJIbHOCTI CaHaTopito.

TakuM 4MHOM, 3 TIOIVISIAY Ha SIKICTb HaJaHHA Me-
JVYHMX TIOCAYT 3rajjaHi pesy/bTaTy 3abesmneuyroTh
oOTpYHTYBaHHS 3acTOCYBaHHS TexHomorii JIIIT.
[HaKIIle KayKydH, Xoua siKicTb peabistiTaiiifiHoi moro-
MOTH IIeBHOO MipOI0 3a/1eXXUThb Bifj (hOpMU BIACHOCTI
CaHaToPpilo, OAHAK CIIOXKMBaUdi MOXYTh BUOMpaTH
KoMOiHaIlio i KTbKICTb TIOC/YT, sIKi BOHU KYTIVIOTb.
Posb yripasiliHHA JIiKyBa/AbHUM 3aK/1a[0M [O/sICae
Yy BU3HA4Y€HHIi Ta IMATPUMLI TpaB BiAITOYMBaIOUMAX

y peaGinmiTarfiiiHoMy 3aKnafi, a TakoX 11[00 BUCTYTIa-
TH apOiTpPOM y cUTyallisix 3 KOH(IIKTOM iHTepeciB.
HacrmipaBai, ogHak, motpeba mogibHoro apbiTpaky
BKpail pifKicHa. Bifbll iCTOTHY poab MOXYTh Bifi-
rpaBarty pisHi gopaTkoBi daktopu i oomexkeHHs. 1Ti
00OMe>KeHHSI MOXKYThb Oy TH KYJ/IBTY PHUMHU, COLliaNbHMU-
MU, TICUXOJIOTiYHUMH a0 TeXHiuHUMH [12].

BucHOBKH.

1. IlpencTaB/ieHO TeOpeTHYHi MifX04W 40O 3aCTO-
CYBaHH$I HayKOBO-TeXHOJIOTYHOIO iHCTPYMeHTapito
peaizayii AT y MeguyHMX yCTaHOBax, 30Kpema
B peabinitariifiHomy 1ieHTpi. o IXHBOI 0CHOBH 3aK/Ia-
JleHO IHCTpYMeHTa/IbHI MiJAX0AX OLiHIOBaHHS SKOCTi
MeZJMYHOI JOIIOMOIH.

2. 3acTocyBaHHS MeTOAUK OL[iHKY [TapeTo i hyHKLiT
BTpar Taryui fj03B0JISIE Ki/IbKiCHO 0XapaKTepy3yBaTu
TIOJIIMIIEeHHS AKOCTi HajaHHSA MeJUYHOI J0IIOMOrU
3a AI1IT.

3. TToka3HUKY KiHiYHOT poO0TH Ta cepefiHi pe3yib-
Tatu peabinitarii 6/m3bki. OfHAK, TTOBTOPIOBAHICTE
pesyakrartiB 3a JI1I1 Gyna 3HAaYHO BWUIIOFO, a YKCIIO
JIIKapCBKMX TOMUJIOK 3MeHIIMA0Ch Ha 42% + 3%.
[HTerpanbHa oLjiHka 3a MeTogamu Ilapeto Ta Taryui
BUSIBIIACS 3MillleHO0 B ik JITIT1. BemurHa BigcTasi
BA craHoBuia 1,7 yMOBHUX OAWHUIL[G, 1110 MOXKHA
BBayKaTH KiJIbKiCHUM /|J0Ka30M e(eKTHBHOCTI HOBOTO
¢opmary AisiIbHOCTI caHaTOpItO.
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