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HAIIOHAJILHO-KYJIBTYPHI OCOBJIMBOCTI KOMYHIKATABHOI
HOBEAIHKH YYACHUKIB AHITIOMOBHHUX BI3BHEC-IHTEPB’IO

Y emammi npoananizoeano komynikamueHy nogeoinKy yuacHuKie aneioMosHux OizHec-
iHmepe’1o — npeocmagHuKi6 pisHux emHoaiHeBOKYIbMYp, 3p00IEeHO CNPOOY BUOKpeMUMU
OCHOBHI KOMYHIKAMUGHE CIUJL, RPUMAMAHHT MIll YU THWIN eMHONIHe8OKYIbMYPI MA OKpec-
UMY IXHI HAYIOHATLHO-KYILINYPHI YIHHOCMI.

Knrouogi cnosa: emnoninegoxkyibmypa, KOMyHIKAMuU6HA No8eOiHKA, KOMYHIKAMUGHULL
cmunb, OizHec-iHmeps io.

VY KOHTEKCTi Cy4aCHHX JIIHTBOKYJIBTYPOJOTIYHUX JOCHIIKEHb OCOOMMBOI yBaru Ha-
OyBae BIUIMB HAI[IOHAJIBHO-KYJIBTYPHHX YMHHUKIB Ha MPOLEC CIUIKYBaHHS. 3a CyJacHHX
m100aTbHUX TEHJCHIIH KOHTAKTH HOCI{B PI3HUX KYJIBTYpP 1 MOB CTalll 3BUYHUM SIBHIIEM.
[Nommpenns MDKHapOTHHUX KOHTAaKTiB y XOIi Oi3HEC-IAiSUIBHOCTI MPEICTaBHHUKIB PI3HUX
KyJIBTYp 1 BUBYCHHSI HUIMU 1HO3EMHHX MOB 3yMOBIIIOIOTE IHTEPEC 10 MIKKYIBTYPHOI KOMY-
HiKanil sk HaykoBoi 1 mpakTH4HOi ramy3i [banesuu 2009, 276-297]. AHIIIOMOBHA KOMYHI-
Kallis [10cTa€e Ji€BUM 3aCO00M BUPIIICHHS Pi3HHUX ITHTAHb, 0 BUHUKAIOTH B CYCIUIBCTBI.
AHITilichKa MOBA SIK CHUIBHUI KOJ IUIsl IPEICTaBHUKIB MIKKYJIBTYPHOI iHTepaKiii — 6i3-
HECMEHIB — IT0-Pi3HOMY 3HaXOAUTH CBOE BiIOOpaXKeHHs B iXHill KOMYHIKaTHBHIN MOBE/IHIT,
sIk BepOanpHil, Tak i HeBepOanbHiil [CeniBanoBa 2011, 272-278]. Lle 1 3ymMOBIIIOE aKTy-
AJIbHICTH TEMH, IO PO3IIISAIAETHCS.

3 onsty Ha APYKOBaHI JKepesia JOCHIiIKEHHS (TEKCTH IHTePB 10), MU PO3IIISLIaTHMEMO
BepOaNbHy CTOPOHY KOMYHIKATHBHOI ITOBEIIHKH IPEACTABHHUKIB PI3HUX THONIHTBOKYIIb-
TYp Yy XOJIi aHIJIOMOBHUX Oi3Hec-1HTepB 0.

«Bomnouac nocrae morpeda y BU3HAUCHHI CYTHOCTI TIOHSATh KOMYHIKaTUBHOI OBE/IiH-
KM Ta MDKKYJIBTYpPHOI KOMyHiKamii». MiZKKyJbTypHAa KOMYHiKamisi — HayKa, sSiKa BUBYAE
BepOanbHe 1 HeBepOaJIbHE CIIUIKYBAHHS JIFOAEH (TPyII Jifozeit), siki HaJlexaTb 10 Pi3HUX eT-
HOJIIHTBOKYJIBTYPHUX CIUIBHOT. 3 OISy Ha 116, KOMYHIKATHBHA MOBEIiHKA — CTpaTeris i
TaKTHKa PEasIbHOTO CITIJIKYBAaHHS, y SIKMX MOBIII BUSBIISIOTH HalliOHAJIBHI Ta IHANBITyaIbHI
ocobnuBocTi [Manakin 2012, 9, 274].

[IpoGnemoro mociiKeH S MDKKYIBTYpHOI KoMyHiKamii (intercultural communication)
3aiimanucs sik 3apyoixui nocmigauku (E. Xomn, /1. Tparep, I'. Xodcrene, P. JIstoic, b. To-
manin, M. Hike, B. I'ynuxynct, M. Kacrinrep, P. Patmaitep, C. Tep-Minacosa, FO. Kapa-
ynoB, 1. CrepruH Tomo), Tak i BiTum3HsHi (P. banesny, O. CeniBanoa, I. bornanosuy,
O. AnroHiB, [1. Ocunos, B. ManaxiH i iH.).

MeTo10 CTaTTi € BUSBICHHSI KOMYHIKaTHBHOI CIIeM(iky (KOMYHIKaTHBHI CTHIII TOIIO)
MIPE/ICTAaBHHUKIB PI3HUX CTHONIHTBOKYIJIBTYpP, OKPECIEHHS HalliOHAJIbHO-CTHIUHI LIHHOCTI,
MATBEP/PKEHHS a00 CHPOCTYBAaHHS COLIaTbHO-eTHIYHUX crepeoTuniB. O6’€kToM Jociii-
JDKCHHSI € TeKCTH aHIJIOMOBHHX Oi3HeC-iHTEpB’I0 NPEACTaBHUKIB PI3HUX €THONIHTBOKYIIb-
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Typ, @ HPEAMETOM — MOBHE BiTOOpa’KeHHS HAI[IOHAIBEHO-KYJIETYPHUX 0COOIMBOCTEH KOMY-
HIKaTHBHOI ITOBE/IIHKY YJaCHUKIB aHIJIOMOBHUX Oi3HEC-1HTEpB 0.

HaykoBa HOBH3HA BH3HAYAETHCS, HacaMIepen, GopMyITIOBaHHIM IpoOIeMHy. Yiepie
JUIS T ITBEPKEHHST a00 CIIPOCTYBaHHS HAI[IOHATBHO-KYJIBTYPHIAX CTEPEOTHIIIB IPOBEICHO
MOPIBHSUTBHUI aHAaJIi3 MOBJICHHEBOTO BHPAXXEHHSI KOMYHIKaTUBHOI TOBEIIHKH Ta 31iHCHEHO
cpoly kinacugikaiii KOMyHIKATUBHAX CTHJIIB yYacHHKIB aHITIOMOBHHX Oi3HEC-IHTEpPB’IO
PI3HMX ETHOJIIHTBOKYIIBTYD.

MarepiasioM Hamoro IOCTiKEHHs cTad 17 TEKCTiB iHTEpB'10 3 Oi3HECMEHAMH Pi3-
HUX HaIlloHalIbHOCTeH Ta KpaiH cBiTy (Cnomydeni Illtarn Amepuku, Bemuka Bpuranis,
Himeuyunna, Kuraid, [Takucran, [Hais, Ykpaina), mo Oynu omyOniKoBaHI B TaKHX aHIVIO-
moBHUX BumanHsax: The New York Times, The Wall Street Journal, Fortune, The Guardian,
SPIEGEL ONLINE, Autoweek, The Daily Times, Wired, Engadget, Stylist Magazine,
Newsline, Lviv Business.

KomyHikaTUBHUI CTHIIb yJacHHKIB iIHTEPB’I0 BU3HAYAETHCS (DOPMOIO X KOMYHIKaTHB-
HOI TTOBEIHKH, SIKa BHUSBIISIETHCS Y MPOLEC] CIIIKYBAaHHS, BU3HAYAECTHCS BUKOPUCTAHHSIM
XapaKTepHUX BepOabHUX 1 HeBepOAIBHUX 3aC00iB 3aJISKHO BiJl IparMaTHIHUX HACTAaHOB
MOBIIiB Ta HAIIOHAJBHOI crenudiku ginosoro muckypey [Crepuun 2001,143-159; Tep-
Mumnacosa 2008, 18-21].

3a Teopi€ro KOMyHIKaTUBHUX CTHIIIB, PO3POOICHHX aMEPHKAHCHKUM JOCIiTHIKOM Bi-
1bsiMOM ['yTUKYyHCTOM, BUOKPEMITIOIOTH TaKi OCHOBHI JMXOTOMIi CTHIIIB KOMYHIKaii:

1) npsiMuii — HETIPSIMUIA;

2) pO3TOpPHYTHUIT — 3TOPHYTHI;

3) ocoOuCTICHUH — KOHTEKCTyaNbHUH a00 CYCIIIBHO OPI€HTOBAHUIM;

4) incTpymenTtansuuii — apexruBaui [Gudykunst 1992].

PosmsiHeMo nokiajHime BepOanbHy pPENnpe3eHTanil0 KOMYHIKaTUBHOI IMOBEIIHKH 1
CTHIII KOMYHIKaIlil pi3HUX €THOIIHIBOKYJIBTYP.

AMepHKaHChKa eTHOJIHIBOKYJIBTYPa. AMEpPHKAHCHKI O13HECMEHH 4acTo OOMPaIOTh
HaniB-(popMaIbHy Ta He)OPMAIbHY MaHEPH CIIKYBAHHS, HE3aJIEXKHO BiJl COLIAIBHO-
ro crarycy i 6i3nec-ycnixy (Wow!, Amazing!, Awesome!, Actually, Of course, Well, Also,
You know). BoHu € BiIKpUTUMH 0 CHIUJIKYBAaHHS 1 BiDAIOTH IIepeBary NpsiMOMY KOMYHi-
KaTUBHOMY cTHIIO (Exactly. Honestly etc.):

““Hotelier” is a pretty glamorous word. What makes for a good hotelier?”

“Honestly, I started out as a motelier (laughs) [...].” (SPEIGEL ONLINE 12.12.2007).

AMepHKaHCBKI Oi3HeCMEHH — NParMaTH4YHO HAJAITOBaHi (commercialization,
business, profit, success, benefit), BOHH BipsiTh B YCHiX JIUIIE TaM, /¢ € 3yCHJLISA i BaKKa
npaus (4 great deal of my effort, a big part of my job, It’s harder, but there are also more
benefits):

“Wired: On the other hand, as the canard goes, the pioneers take the most arrows.
Look at the experience of Xerox PARC, where fantastic innovations didn 't seem to help the
corporation itself.”

“PARC had a tremendous research organization and they invented many of the tools of
modern computing. But they weren t focused on commercialization [ ...], because they never
turned their inventions into businesses.” (Wired 21.01.2013).
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“Some consumers are concerned that using and throwing away a pod after every use is
wasteful. What progress are you making there?”

“There’s a number of ways we look at sustainability. [...] we are working to have
recyclable K-cups.” (FORTUNE 11.07.2013).

HesBaskaroun Ha opieHTaNifo 6i3HeC-AISUILHOCTI Ha YCHIX 1 IePCIIEKTUBY, IIPEICTaBHUKU aMe-
PHKAHCHKOI €THOJIHIBOKYJIBTYPH BiJKPUTO BU3HAIOTH BJIACHI IIOMIJIKH, HEPIKO BUKOPHCTOBY-
104N TaKTHKY NEepeOUIBIICHHS BIIACHOT TOMIUIKY (I was a huge failure, One big mistake I made,
My main learning etc.), 110 MOYKe CBITYUTH PO 3ATHICTH 10 CAMOKPUTHUKH. bibIiie Toro, ame-
PHKAHCHKI OI3HECMEHH BITKPHUTI 1151 KOHKYPeHILii, HaroJIoNIyIouH Ha «iHAKIIOCTD X MPOTyKIIil
Ta IOCIyT a00 «IIPOTPECUBHOCTI» BUPOOHHUIITBA (innovative, different, competition etc.):

“Wired: Android has always prided itself on being a more open platform, compared
to Apple’s walled-garden approach. That came into stark relief when Apple pulled Google
Maps from iOS6 and launched its own maps app. Did the uproar over that decision vindicate
your commitment to openness?”

“Unfortunately that’s not always easy in this day and age. [...] Now we’re going
backward with a lot of the platforms that are out there. Companies are trying to wall
everything off, and I think that impedes the rate of innovation.” (Wired 21.01.2013).

“What has been your biggest failure?”

“There's one big mistake I made as a first time entrepreneur that I still laugh about. |...]
My main learning was this [...].” (FORTUNE 11.07.2013).

Ha BigMiny Bij iHImMX Oi3Hec-KyabTyp ((paHIy3iB, SIOHIIB, aHIIIHIB, HIMIIIB), aMe-
PHKaHII 3 paJicTIO BiTMOBiIal0Th HA MHTAHHS 0COOHMCTOr0 XapaKTepy, AUIAThCs (akTa-
MH TIPO CiM 10, BITaCHI BIIOJJOOAHHS TOIIO:

“What do you do for fun?”

“My two favorite activities are spending time with my family and friends and traveling
to learn about other places around the world. I look forward to taking my daughters to visit
some of the 18 countries where we have Change.org offices.” (FORTUNE 11.07.2013).

“Q. How is it working so closely with your brothers?”

“A. Wonderful. We're 10 vears apart in age, but we live close to each other and drive
to work together and home together, and we socialize together. We 're very close.” (The New
York Times 21.11.2012).

Bpurancbka eTHOJIHIBOKYJIbTYpa. He3Bakaroun Ha pemyTariiio JOCHTh CTPUMAHOI
1 IOMiIpKOBaHOT HAIIi1, aHIIIHCBbKI O13HECMEHH JJOCUTH YaCTO BIAOTHCS JIO NEPEOLTBIICHD 1
HaroJIOICHb Ha YHIKAJIBHOCTI BIACHOI CIIPaBH, IO MOXE CBITYUTH HPO TXHIO 3aB3SITICTH
Ta HAliOHAJIbHY FOPAiCTh!

“Now that you have SpaceShipTwo s first rocket-powered flight under your belt, how many
more steps do you have to go before you re going to be taking passengers up into space?”

“[We] talk as if we re going to space every year for the last seven years, but now, I can
properly say, « We are going to space this year” (Engadget 02.05.2013).

“What was your favourite part of the process of creating a fragrance?”

“Working with Rosie and Mario [Testino] for the shoot was incredibly exciting.
Especially as Mario has a long-standing relationship with Burberry. [...] London we had
such amazing support and it s just been unbelievable [ ...].” (Stylist Magazine 13.03.2014).
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Binbie Toro, aHITNHCHKI 0i3HECMEHHU AyKe BHCOKO HIHYIOTD SIK BIIACHY KYJBTYPY, iC-
TOPII0, TaK I HAIOHAJBbHO-KYJIbTYPHI HaA0AHHS IHIINX HAPOJIB, HE BIILIIOUN MUHYIIE
BiJI Cy4acHOT0:

“What's been your favourite collection that you 've done and why?”

“[...]With Burberry that always starts with our heritage and our archives — taking
elements of our_history and our culture — and putting them into today s lifestvle and the
dynamics and speed of the way we all live today. We really respect those elements in the
design process then try to add something modern to make it feel relevant for today without
losing the timeless Burberry qualities.” (Stylist Magazine 13.03.2014).

“How much does your organisation’s culture influence regional offices?”

“[...] Even in large companies with strong corporate cultures, such as Shell and IBM,
vou can't override national culture. All but one of our regional directors are from the
countries they are working in. We value that and we value the diversity it brings.” (The
Guardian 08.01.2013).

Bonu He momyckaroTh MoOIAXIMBOCTI Hi 0 cebe, Hi JI0 1HIIUX, THM CaMHM Harolo-
IIYIOYX HAa TaKid SKOCTI, SIK CTAPAHHICTH Ta HA TOMY, SIK 0arato 3yCHib OyiIo BKIAJCHO y
CIpaBy, BUKa3yIO4H BIACHY TOPAICTB 1 3aB3ATICTb:

“What is your greatest achievement?”

“My association with this organisation, of which I'm_very proud. We've made
memorable strides and weathered big storms. We're growing significantly [...].” (The
Guardian 08.01.2013).

“You are the wunderkind of London fashion, do you feel pressure to keep doing amazing
collections season after season?”

“Its not about me or any one person, it’s about Burberry. [...] When I arrived [ said it
was a beautiful jewel that needed polishing and over the last few years we have done that
and believe there is even more to come [ ...].” (Stylist Magazine 13.03.2014).

Bpuranceki Oi3HecMEHM 3a3BW4Yail BEOyTh NOCUTH PO3KYTYy Oeciny, HEpigko y
HaniB-popMatbHOMY cTHIi. BoHM BmaroTbes 10 ¢pa3-3anoBHIOBaYiB (BUTYKiB), IO-
BropiB (You know; very, very clean; Thanks, thanks much etc.). Lle, B cBOIO uepry,
MOJKE€ TOBOPHTH PO IX CHTY31a3M i 3aXONJIeHHS BJIACHOIO CIIPABOI0 Ta HAJ0AHHS-
mu. Takox, Ha BIMiHy BiJ] aMEepUKaHCHKHUX Oi3HECMEHIB, BOHH BIIKPUTO i IPsIMO
BIANOBIJAIOTH HA IPOBOKATHUBHI 3alUTAHHS, CIPUIMAIOUH iX 3 yCi€l0 cepHO3HICTIO 1
BIJIOBINAIBHICTIO:

“Does it trouble you that you may be facing charges in Germany [...]?”

“BE: [...] Lcant really speculate. But I have a lot of faith in justice systems

1 don't think people go out of the way to pursue people without cause. [...] I am not
worried in the least because I have told the truth.” (Autoweek 02.07.2013).

VY aHmIHchKUX 0i3HECMEHIB BUCOKO PO3BHHEHO MOYYTTS CIIPABEUIMBOCTI, TOMY IIpU
BEJICHHI CIIPaB BOHHM CIIOBIJJAIOTH Bipy B UECHY IPY, HE TEPIUIITh XUTPOCTI 1 MiACTYIHOCTI
(honesty, truth, faith, responsibility, justice etc.).

AHITINII CXWIBHI YHHKATH KATeTOPHYHHUX TBePAKeHb a00 3amepeveHb, BUKOPUC-
TOBYIOUH IIPH IIOMY Pi3HOMaHITHI BBiJHI 3BopoTH THILY / believe so, I suppose, It seems to
me, perhaps ToIIO.
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Himenbka eTHOJIHrBOKyIbTYpa. HiMIi 61611 cTprMaHi y po3MOBi, HiXK aMepHKaHII
1 aHDIIAL:

“SPIEGEL ONLINE: Mr. Keitel, how concerned is the German business community
about the economically beleaguered countries in Southern Europe?”

“Keitel: Of course we're worried, but things are also looking up in the economic data
coming out of those countries.” (SPIEGEL ONLINE 11.09.2012).

Taka KaTeropu4HICTh MO BiHOIICHHIO IO IHIINX, HA IEPIINI HOIISAN, MOXE PO3III-
JaTHCs K OaiayXicTh abo xopcTokicTh. [Ipore HIMII y BeeHHI Oi3HECY HAroJIOIIyIOTH
Ha po(eciHHOCTI i cTpOroMy BHKOHAHHI IIOCTABJICHUX BIMOT Ta YMOB Y BE/ICHHI Oi3Hecy.

Ha opgno3HauHi 3anuTaHHS JalOTh KOPOTKI BIAMOBi/I, PO3TOPHYTO BiANOBINAIOTH HA
npodeciiiHi 3anuTaHHs, HABOASYN CTATHCTHKY Ta HArOJOIIYIOUH HA IPECTHIKI:

“[...]Will it use a battery system rather than a flywheel system?”

“MM: Not today.”;

“[...] What are you doing, considering that your sales are great?”

“In the car industry, to announce in March of 2006 a pretax profit (for the year) of 4
billion euros ($5.10 billion) is a statement. In 2005, we had higher raw material prices
costing us more than 200 million euros ($255.2 million). [...] BMW was able to grow from
900,000 to 1.3 million units. Toyota was able to grow from 5 million to 8 million units. Are
both companies profitable? Yes.” (Autoweek 10.09.2012).

Himui 3a3Br4aii He poOISTE epeIacCHIX BUCHOBKIB-TIPOTHO3IB!

“Have you gotten rid of the Brazilian plant you operate jointly with Chrysler?”

“[...] Before we talk publicly, we have to talk among ourselves.” (Autoweek 21.11.2006).

Biamosinarwoun Ha MOJNITHYHI 3alTUTaHHs, BOHU MO3UIIOHYIOTE cebe OUIBII 3pisIor0
HAI[i€I0 B TMOPIBHSHHI 3 KpaiHaMW, IO PO3BUBAIOTHCS, IPOTE 3a3HAYAIOTH IIE JIyXKe
TOJIEPAHTHO:

“SPIEGEL ONLINE: How can Germany help these countries?”

“Keitel: We can help, but our means are limited. First and foremost, these countries
will have to largely shoulder their problems on their own. [ ...| At the moment, (Germany s)
economy is still doing well, [...]. The other countries should not overburden Germany.”
(SPIEGEL ONLINE 11.09.2012).

Himui BiggaroTh nepeBary THM TeMaM, Y SKHX BOHH 3 JIOCTaTHBOIO OYCBUIHICTIO 0ayarh
MOXKJIMBICTh 3HAXO/DKSHHSI pillleHb abo MOBHOI Biamosiai. Binmnosini € indpopmaruBHIMY,
JOCTaTHIMH. Y XOAi KOMyHiKalii BOHH NEpeBaKHO OOTOBOPIOIOTH IMHUTAHHS ITOCIIJOBHO,
OJIMH 32 OJTHHM.

Ingilicbka Ta MAKMCTAHCHKA €THOJIHTBOKYJIBTYPH. [HIINI 1 MAKKCTAHII MalOTh
0araTo CIiJIBHUX PHUC Y KOMYHIKaTHBHIN ITOBeAiHII. BoHM € 01HAKOBO BIAKPUTHMHU Yy CITiI-
KyBaHHI, [0 BUSBISIETECS Yy MOBHOTI 1 PO3TOPHYTOCTI iXHIX BIJIIOBiNeH, CTaBIeHHI 10
cmiBpo3MoBHUKA. [IpoTe, Ha BiIMiHY Bi 3aXifHOI KyJIbTypH, Je Oi3HEC, He3BaXKAIOUH HA
3aCHOBHHUKA Ta HOTO BHECOK, PO3IIISNAETHCS K CIUIbHA CIIPaBa, /I KOXKEH YYaCHUK € OfI-
HaKOBO BaXJIUBHUM (we think, our business, our goals etc.), IHIINI Ta TAKUCTAHII € OLIBIIT
0COOUCTICHO-OPI€HTOBAHNMH — BOHU HATOJIONIYIOTh NIEPEBAYKHO HA BIACHUX JOCSTHEHHIX
1 He 3aBK/IM Ha JOCATHCHHSX IHIINX MapTHepiB abo y4acHUKIB crpasu (my business, my
achievement, my goals etc.):
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“[...] So 1 still work hard till late to complete the work. I am always punctual and meet
the deadlines. I try my level best to satisfy my clients and business partners.” (The Daily
Times 22.08.2010).

VY iHJIACHKIN Ta MAKUCTAHCHKIH ETHOJIIHTBOKYIBTYpaX OCOOIHBY yBary MpUALISIOTH
iepapxiuHiii OOYIOBI NUTOBUX BiHOCHH. OCOONHMBO BIIYYTHO BOHH IO3HAYAIOTHCS Ha
(opMyBaHHI COIiaTEHUX POJEH, SIKi PO3KPHBAIOTH IXHIO CoIialbHy B3aemofiro [banesny
2009, 277]. Ha nanry gyMmKy, Iie CBiTYNTBH PO IIMOOKY HOBAry 10 HadaJbHUKA abo crap-
IIOTO TOIIO 3 OOKY Imiureriioro. Taki B3a€MOBIIHOCHHY 3HAXOAATH CBOE BiIOOpaKeHHS y
He(opMaTbHOMY 3BepTaHHI Hada bHHKA JI0 POOITHHKA, 00 y MiAKpecIeHo GpopMaTbHOMY
3 00Ky OCTaHHBOTO:

“DT: What are the qualities of a good boss?”

“YP: A good boss must be a good human being and know the needs and potential of
his subordinates. [...] I was never the sort of person anvbody could even say hello to [...].
I'd say, ‘What the hell, give me respect.’ Today I'm in a position where people can talk,
make slogans about me, make cartoons of me, make anything out of me.” (The Daily Times
22.08.2010).

Takox 1HIIHII Ta TAKUCTAHII BIJKPUTO BUCIOBIIOKOTH CBOE BIJIHOIICHHS JIO PEIIrii
1 oxoue IUIATECS (inocopcrknM cBitonsioM (thanks to Allah, For God's sake, my soul,
That’s the philosophy etc.).

Ha BizMmiHy Bij iHIINX €THOJIHIBOKYJBTYD, BOHH YacTillle BAAIOTHCS 10 He(opMallb-
HOTO, HepiJ Ko (aMiIbIpHOTO CHITKYBaHHS, YaCTO BXKUBAIOUH iJ[IOMH, IPOCTOPITUSI, CIICHT
(damn, guy, what the hell, by hook or by crook etc.). Takoxx makucTaHI JTIOOIATH HAaro-
JIONIIYBaTH HA «3B’S3KaX», «IOOPUX APY3sX» 1 BIAMOBIIATH Ha NMPOBOKATHBHI 3aITHTaHHS
(scandals, stories, speculate, corruption, caste, power, influence etc.), mo € peanismu ix-
HBOTO CYCITUIBHOTO i1CHYBaHHS:

“You 've always maintained that you wanted to stay away from politics. Why have you
decided to seek public officebinow now?”

“[...] There are 15,000 of my own people_here who belong to my clan. I am such a
controversial figure [ ...] Somebody stands up in the assembly and accuses me of xyz. I can't
sue him because he has used the privilege of the house.” (Newsline 14.04.2012).

Sk 1HAIAN, Tak 1 MAKUCTAHII YacTO BIAFOTHCS 10 0OPa3HOTO MOBIICHHS, PO3IOBiIa-
109H TIPO BIIACHY CHpaBy (gardener of the company, bridges both worlds, rainmaker, full of
Ninjas, walk in the shadow of giants, lies and dishonesty etc.). TakuM YMHOM BOHU BHKa3y-
FOTh BIJIKPUTICTB, IUPICTh, OA’KAHHS aCOLIIOBATH CBOKO JISUTBHICTD 3 BIZJOMHMH TOJISIMHU,
0COOMCTOCTSIMH, CTOPIHKAMH B icTOPIT 1 iH.

KwuTraiicbka eTHOJIHrBOoKyIbTYpa. KnTalichki 6i3HeCMEHN OLTBII BIIKPUTI y CITIIKY-
BaHHI, Ha BIJIMIHY BiJ| iHIINIIIB Ta MAKUCTAHIIIB, aji¢ CXWIbHI HA/IaBaTH KOPOTKI BiIIOBI i
Ha 3allMTaHHs:

“Q. You go by the name Sandi. How did you get that nickname?”

“A. Sandi means third brother in Chinese.” (The New York Times 02.01.2013).

[Ipore y kuTalCHKIH €THONIHTBOKYIJIBTYpPI HaJalOTh Ha/[3BUYAHHOTO 3HAYEHHS Hajlaro-
JUKEHHIO He(DOPMANLHUX BiZTHOCHH 3i CMIBPO3MOBHMKOM. IXHS BIIKPMTICTb y MHTaHHAX,
IO CTOCYIOTBCS CIM’T 1 CIIOTajiB 3 MUHYJIOTO OCOOJIMBO MOKa30Ba. BoHa 3HaXOMHUTH CBOE
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MOBHE BiI0Opa)KeHHS y BUTYKaX, 3BOPOTAX, YTOYHCHHSX, BCTABHHUX 1 BCTABICHUX KOH-
CTPYKIIISIX, PETPOCIEKTHBAX TOIIO:

“How did your childhood influence your philanthropic work?”

“Mr. Li: When I was a young boy, before I turned 10, I had already seen the war in my
hometown. |[...].” (The Wall Street Journal 28.11.2013).

“Q. Was your father your mentor?”

“A. Oh, I would say so. For sure, for sure. [...] I remember his office was down on 47th
street and Madison Avenue and I would go over there quite often.” (The New York Times
02.01.2013).

Kuraticpki 06i3HecMeHH He (OpPCYIOTH PO3BUTOK Oecigyu — Ha IfiKaBi, 3 IXHBOI TOUKU
30py, MUTAHHS BOHW HAMAaraloThCsl JaTH IPYHTOBHY 1 IOCIIJOBHY BiJIIOBi/Ib, HAarOJOMIYy-
FOUYM HE Ha KUIBKOCTI, a Ha skocti [JleoHTheB 1977, 338-345]. Taka «HapaTHBHICTBY i
IPYHTOBHICTB BIITIOBi/ICH JOCSTAETHCS 3 JOMOMOTOIO CIIOYYHHX CIIiB 1 CIIOBOCHOYYEHb
3B’SI3HOCTI 1 MOCIIIZOBHOCTI, @ TaKOX BCTaBJICHHUMH KOHCTPYKIISIMH — ITOBTOPIOBAHHMH
NIPUKMETHUKaMU, iMeHHHKaMu 1 iH. ([nitially, Lastly, For instance; day by day, stronger
and stronger; etc.).

YkpaiHcbKa eTHOJIHIBOKYJIBLTYPA. YKpaiHCBKI Oi3HECMEHH € Ty’ke BHMOIJIMBHUMH
1o cebe. Taka 0coOIMBICTH 3yMOBIIeHa Oi3HEC-AISUIBHICTIO, 10 3yCTpidae Ha PUHKY Oararo
KOHKYPEHTIB 1 IPOSIBIISIETHCS Yepe3 CTPATErii I TAKTHKY 3MEHIICHHSI BIIACHOTO BILINBY, IO
CBITYUTH IIPO CKPOMHICTH 200 HAMIP YI0CKOHAJIUTH TEXHOJIOTI], KOHICTIIIIO MiAIPUEM-
CTBa B PEerioHi(ax), BIACHUH MiIX1J{ TOIIO:

“How do you see the future for your field of activity in Western Ukraine?”

“I hope that many mature companies thinking strategically and long term will grow. We
will have more business leaders with ambitions for national and global competition. If that
happens there will be a great need for high quality business education.” (Lviv Business
Issue 50, October 2012).

“What key market drivers are positively impacting your business?”

“This is actually a very complicate question [...] no bank, no matter how reliable it
is, can not stand if the majority of depositors suddenly wish to withdraw their deposits.
Accordingly, there can not be credit activities of banks during the depositors panic
[...].”(Lviv Business Issue 48, July 2012).

Bukopucranus MoBHUX MapkepiB (if, I hope, no matter how reliable, cannot stand,
need, panic) y BIANOBIAAX CBITYaTh PO HEKATETOPUYHICTH YKPATHCHKUX Oi3HECMEHIB
IIOJI0 YCIiXy cIpaBu abo Ipo MepecTOPOru y XOAi CTAHOBJICHHS 1 PO3BUTKY Oi3HeCY, 10,
Hally JyMKY, MO)Ke OyTH 3yMOBIICHO HETICBHICTIO PUHKIB 30yTy IPOAYKII Ta HaJaHHs HO-
CITYT.

3 iHIIOT TOYKH 30Dy, 116 MOXKE CBITYUTH MPO HAIIOHATBHUN iHAMBIAyaJi3M Ta aBTO-
HOMIIO: HECIIPUMHATTS BEJIMKUX KOpPIOpamii, CXIIBHICTD JI0 MalnX CIiBTOBapucTB [XKaii-
BopoHok 2007, 24-25].

IIpencraBuuky 6i3HECY YKpaiHCHKOI €THOJIIHTBOKYIBTYPH € IPAarMaTHYHO HAJAIITO-
BaHMMH. Y JIJIOBOMY CIIUIKYBaHHI BOHHM cTpUMaHi i odimio3Hi, Xo4a y MOBIEHHI BOHHI
MOXYTh OyTH HEMOCTiZOBHHMH 1 IIEPEXOUTH 3 MiAKPECICHO (OPMATLHOTO CIIIKYBaHHS
y HariB (opMasbHUil 1 HABIAKN.

234



Jnst omicy 3MiH y BiacHil Gi3Hec-cTparerii, yKpaiHIli BHUKOPHCTOBYIOTh 0araro mpu-
CIIIBHHKIB Ta IPUKMETHHUKIB Ha MTO3HAYEHHSI IIBU/IKOCTI, KAPAUHAIBLHOCTI 1 IIOCIIIIOBHOCTI
(briefly, immediately, suddenly; crucial, innovative; step by step etc.). Llum, Haury nymMKy,
BOHH PEaJIi3yI0Th CTPATETiIo 1 TAKTHKY IOBHOTO iH(GOPMYyBaHHS CIIBPO3MOBHHUKA IIPO Xi
IISUTBHOCTI, a Takok PR-cTparerito 3011bIICHHS.

BucnoBku. [Ipoanani3yBaBIm aHITIOMOBHI TEKCTH-IHTEpPB 10 3 Oi3HECMEHAMH 3 OTVIS-
Jly Ha HalliOHAJILHO-KYJIBTYPHI 0COOIMBOCTI KOMYHIKaTHBHOI IIOBEIHKH YIACHUKIB, MOKHA
JIMTH BUCHOBKY IIPO IIepeBary:

1) TpsSAMOro KOMYHIKaTHBHOTO CTWIIIO Y aHIIIHCBHKIH 1 HIMEIBKil €THONIHIBOKYJIETYPax;

2) PpO3rOpPHYTOTO i MPSIMOTO KOMYHIKaTHBHHUX CTHJIB Y TaKHUX JIHTBOKYIBTYpax SIK:

aMepUKaHChKa, iH/ilicbKa, TAKUCTAHChKa Ta KUTalChKa,
3) 3ropHyTOro — y HIMEUBKiil Ta YaCTKOBO KHTAHCHKill Ta YKpalHCHKiil €THONIHTBO-
KyJIBTypax;

3) 0COOUCTICHO-OPIEHTOBAHOTO — Y aHDIINHCHKOI Ta 1HIIHCHKO-TIAKHCTAHCHKOI €THO-
JIHTBOKYJIBTYD;

4) adexTHBHOTO — y IHAINCHKIH Ta MAKUCTAHCHKIN JIIHIBOKYIBTYpaXx;

5) IHCTPYMEHTAJIFHOTO — y HIMEUbKill, aHITIHCBKIN Ta YKPaTHCHKiH €THOIIHTBOKYJIb-
Typax;

6) KOHTEKCTyaJIbHOTO ab0 CyCIIUIBHO OPi€HTOBAHOTO CTHIIIB B YKPAiHCBHKiil Ta makuc-
TAHCBKIH €THOJIIHIBOKYJIBTYpaXx.

3 onmny Ha crenugiky Oi3HEC-IIsIIBHOCTI PI3HUX E€THOJIHIBOKYJIBTYP, MOXHA 3pO-
OWUTH BHCHOBOK, III0 HAalOULIBII parMaTHYHO-OPiEHTOBAHMMH B YMOBax robaizamii cyc-
MUIBHO-NOJIITHYHUX T4 €KOHOMIUYHHX YMOBaX € aMEPHKAHCBKi, aHIIIHCBKI, KHTAHCHKI Ta
YKpaiHChKi O13HECMEHH, B TOH Yac sIK HIMELbKI MIPEACTAaBHUKH 013HEC-KYJIBTYpH, IIEPII 32
BCE, HArOJIONIYIOTh Ha SIKOCTI 1 IPAarHyTh HE IMIBUJIKUX 3MiH, a IIOCTYIOBOTO PO3BUTKY 1 BJIO-
CKOHaJIEHHsI. [HAifChKI, TAKUCTAHCBKI Ta yKpaTHCHKI Gi3HECMEHH NPAIIOIOTh HA 3100y TTS
aBTOPUTETY 1 MIITPUMKH y BIIACHUX KpaiHaX Ta HA CBITOBOMY PUHKY.

I[lepciekTHBHMM, Ha Hall IOMISAA, € MOJAJbIIE JOCTIKCHHS AHIIIOMOBHHX
iHTEepB’10 3 Oi3HECMEHAMH y IPAarMaliHIBiCTHYHOMY acleKTi, BUSBICHHS JIIHTBOKYJIb-
TypHUX 0cOOIMBOCTEH peani3almii KOMyHIKaTUBHOI IIOBEIIHKHM Oi3HECMEHIB IHIIUX €T-
HOJIIHTBOKYJIETYp, @ TaKOX I'PyHTOBHA KJacH]ikamist iX 3a pi3HUMH KPUTEPIIMHU MOB-
JICHHEBOT penpe3eHTalii.
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HAINUOHAJIBHO-KYJIBTYPHBIE OCOBEHHOCTH
KOMMYHUKATUBHOI'O NOBEAEHUSA YYACTHUKOB
AHITIOA3BIYHBIX BUBHEC-UHTEPBbBIO

B cmamve npoananuzuposano komMmyHuKamugHoe nosedenue yYuacmHuKkos aHeioa3biy-
HbIX OU3HEC-UHMEPBbI0 — Npedcmagumenell paiudHbIX SMHOIUHSBOKYIbIYP, COeNaHd NO-
NbIMKA 6b10€IUNMb OCHOBHBIE KOMMYHUKAMUGHbIE CIMULU, NPUCYUUe MOt Uil UHOU SMHO-
JIUH2BOKYIbIMYPE U OUEePMUMb UX HAYUOHATLHO-KYIbIMYPHYIE YEeHHOCU.

Knrouesvie cnosa: smnonune6oKyibmypd, KOMMYHUKAMUGHOE NOGedeHUe, KOMMYHUKA-
MUBHDBLLI CIUTb, UHIMEPBbIO, OUZHECMEH.
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NATIONAL AND CULTURAL FEATURES
OF THE COMMUNICATIVE BEHAVIOUR
OF PARTICIPANTS OF ENGLISH-SPEAKING BUSINESS INTERVIEWS
The article studies communicative behaviour of participants in English-speaking
business interviews who represent various ethnic linguacultures. The attempt is made to
distinguish main communicative styles of the ethnic linguacultures and to outline their
national and cultural virtues.
Key words: ethnic linguaculture, communicative behaviour, communication style,
interview, businessman.

VK 811.162.1°373.613:159.923

Mem’anenko H.B., x. dinon. Hayk, J1o1.,
IuctutyT dinonorii KHY imeni Tapaca IlleBuenka, m. Kuis

®PASEOJIOTI'TYHI OAUHULI SIK BIJOBPAKEHHS
TEHJEHIIN TEXHIYHOI'O ITPOI'PECY
(Ha maTepiaJii MOJIbCHLKOT MOBH)

Cmammio npucesiueno ananizy QyHKYionyeants Gpaseonoizmie 6 cumyayii cmpimko-
20 mexniuno2o npozpecy. Posensanymo sminu, sixi 6i06ysaiomvcs y (ppazeonociunux oOuHu-
ysx nio 1oeo enaueom. Onucano munu paseonoiyHux iHHO8ayitl y NOabCbKIll MOGI.

Knrwouosi cnosa: gppaszeonociuna oOunuys, ceManmuyHuil KOMNOHEHm, (Gpazeonosiuni
inHosayii.

MosBa sk 3aci0 crinKyBaHHS BUHHKIA i copMyBanacs iCTOPUYHO B XOIi PO3BHUTKY
JIFOZICBKOTO CYCIIUIBCTBA, 3 oro nmotped. MoBa € 3aco6oM 30epekeHHs Ta IepejaBaHHs Cyc-
HUJIBHOTO JIOCBI Y. 3aB/ISIKH CITIJIKYBAaHHIO 32 JOIIOMOTOI0 MOBH BiJJOOpa)KE€HHsI TIHCHOCTI Yy
CBIJIOMOCTI OJIHI€T JIFOZIMHU JOIIOBHIOETHCSI TUM, 110 OyJIO Y CBIJIOMOCTI iHIIKX JIFOIEH, BHA-
CITIZIOK YOTO 3pOCTAIOTh MOMKIIMBOCTI /Ul 0OMiHY iH(popMari€ro. [3 po3BUTKOM COLiaibHO-
I0 i TEXHIYHOTO MPOrpecy JIIOACTBA MOCTIHHO PO3LIMPIOBAIIOCS KOJIO HOTPEO JIIOANHH, 1110
3MPUYHHMIO BIOCKOHAJICHHS MOBH SIK 3ac00y CIIJIKyBaHHs. XapaKTepHOIO OCOOIMBICTIO
HAIIOT0 Yacy € OypXJIMBUI PO3BUTOK TEXHIKH, YaCTO 32 PaXyHOK OOMEKECHHSI CITIIKYBaHHS
3 IpHpoIot0. PO3BUTOK CydacHHX MiCBKHX po3Bar (Hi4HUX KiIyOiB, pecTopaHiB, OOyIiHI-
KJ1y0iB) PU3BENH JI0 TOTO, L0 Cy4YacHa JIIOMHA YacTO BiIMOBIISIETHCS BiJl BiIIIOYMHKY Ha
npupozi. Yei 1i nuBinmi3aniifHo-CycIiyibHi 3MIHH TPU3BENHU JI0 CEPHO3HUX 3MIHY Y MOBI.
Jast Toro, o0 3aUIIaTHCh KUBOIO, aKTHBHOIO U 11 y4aCHUKIB, MOBa ITOBUHHA pearyBa-
TH Ha 3MiHH, 110 BigOyBarOThCS Y CyCHUIbCTBI. I B Xy[oXHIH MOBI, i po3MOBHiil Bce OilIb-

237



