UDC 659.1:004.77 JEL Classification: M37
DOI 10.21272/mmi.2018.2-27

Fazel Rahmani,

Business Management Department,
Lamerd Branch, Islamic Azad University,
Lamerd, Iran

Ahmad Askari,

Ph.D., Assistant Professor, Business Management Department,
Lamerd Branch, Islamic Azad University,

Lamerd, Iran

Identifying the effective drivers on internet advertising using structural equation modeling: an
empirical investigation

Today internet advertising is the hugest method for enterprises to increase their sales and strengthen market
positions. The total advertising volume is increasing every day and the relevant question is connected with the
investigating the basic approaches and methods of improving the effectiveness of this activity. One solution is the
identification of the online advertisement drivers and evaluation of their effectiveness on the customer's behaviour.
This investigation is based on the finding these online advertising drivers. In order to collect the information, a
questionnaire was composed and its reliability and validity were evaluated and it was filled by 400 customers in large
food stores in Shiraz. Factor analysis confirmation showed that the study parameters were chosen correctly. In this
research was testing three hypotheses, which were based on using the content and communication stimuli and
investigating the extent of these stimuli on the consumer’s behavioural response. Testing of hypotheses confirmed
that content and communication stimuli had a significantly positive influence on food stores customers and the effect
of the content stimuli was stronger than the communication stimuli. On the other hand, informativeness which is one
of the subsets of the communication stimuli had the most significant positive effect on the behavioural response of the
consumers. In its turn, the factor of entertainment had the most significant negative effect on the behavioural reaction
of the food stores customers. With the purpose of the better utilizing of the findings the innovation research model of
influencing electronic advertising on consumer behaviour was created. It will give companies the opportunity to identify
the most important stimuli which affect the behavioural response of food retail.

Keywords: Internet advertising, communication driver, behavioural reaction, structural equation modelling.

Introduction. Internet-based advertising in one of the most important methods for companies to
communicate with their customers and it has become an important marketing channel which companies
use to promote their brand, distribute information and increase their commercial transactions. Digital
advertising world has undergone revolutionary changes during the past two decades. With the
development of new methods and technologies for online advertising in the recent years, the portion of
this type of advertising in the whole advertising market has been increasing. One decade ago a few of
advertisers were aware of the internet advertising potential and opportunities but today in some countries
including the USA, the turnover of this type of advertising have surpassed the newspaper advertisements
[1]; the reason for this can be the ability of the internet in decreasing the costs and increasing the ease of
access to the services. Also, the advertisers can easily be in touch with thousands of users and
communicate with them in a cost-effective manner [2]. For the same reasons, food stores also use internet
advertising to introduce and advertise their products. Studies show that in order to increase its
effectiveness and more efficient use of this media, factors that influence the consumer’s behaviour should
be recognized so that the benefits of electronic advertising can be utilized, in order to take advantage of
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the consumer’s need. In another word, companies in order to reach their goal of selling and making a
profit, need to advertise and internet advertising can be of benefit to them. But careful planning and
recognition of the effects of this type of advertisement on consumers are needed to achieve effectiveness.
Also in food stores, studying these advertisements can result in increased effectiveness and efficiency
and it should be determined that which aspects of electronic advertising in such stores have more effect
on the consumer.

The aim of the article. The main goal of the research was to design an electronic advertising model
to influence consumer behaviour. In order to achieve this goal, extensive studies were conducted on the
various aspects of electronic advertising, and while expressing the theoretical foundations of this topic and
its wide variations with traditional advertising, we examined different models of advertising impact from
both the traditional dimension and the electronic dimension. The purpose of this study was to identify the
most effective factors in electronic advertising on customers of food stores in the city of Shiraz. According
to the analysis of different models and reviewing their strengths and weaknesses, in this study, the
following model is recommended as a research model for studying the effectiveness of electronic
advertising.

1. Given that a systematic approach is used in this model, therefore, model inputs, as effective
incentives, are in form of communicational and conceptual drivers.

2. The above drivers result in intellectual, cognitive and Sentimental-emotional reactions. In this
process, beliefs, opinions and feelings (emotions) and finally, the consumer's attitudes are formed.

3. Finally, based on the communicational and conceptual drivers of electronic advertising and the
process of the effectiveness of the model, we arrived at the consumer's behavioural response which shows
the assessment of the effectiveness of the model or in other words, its validation.

Literature review. Burns et al [3] suggested the following pattern for advertising in his study: drawing
attention: the first step in this pattern is drawing the attention of the audience to the intended commodity;
creating a connection: the second step is using different methods to create a connection between the
audience and the commodity; this means telling the audience that what is the commodity used for; to
convince: the Third step in this pattern is to convince the audience to buy the commodity. Patsioura et
al. [4] studied a new model of advertising effectiveness for companies’ advertisements websites. The
purpose of this study was to provide a conceptual framework for the effect the companies’ advertisements
websites to evaluate multiple advertising and promotional activities and relationship marketing. The
required data was gathered using 160 questionnaires filled by students and graduates. Results showed
that significant behavioural aspects of the participants in this study were based on their actions, activities,
preferences and intentions. It was also revealed that qualitative factors of communication-based marketing
had an important effect on effectiveness indicators of the advertising. Electronic advertisement factors
investigated in this study were: 1 - The content of the advertisement; 2 - connections; 3 - feedback; 4 -
service presented to the customer or the consumer; 5 - interaction; 6 - effects of artistic and aesthetic
factors. Kim et al. [5] investigate 9 aspects of electronic services including efficiency, system availability,
private space, sensitivity, contact, implementation, customization, adequacy of information and graphical
styles. This study showed that there is a difference between websites providing internet services for men
and women, especially in clothing websites where the level of service quality and satisfaction were higher
for women than men. In a comparative study conducted by Wang et al. [6] the role of beliefs and the way
of thinking about online advertising in the USA and Romania was investigated. The purpose of this study
was an inspection of inline advertisement in different cultures including American and Romanian. In this
study, the relation between beliefs and way of thinking about online advertising and the consumer reaction
was tested and the relationship between variables was investigated by studying 557 internet users in both
countries who were tested using a structural relation equations model. Results showed that belief factors
(for example searching for information, entertainment, economic savings and credibility) are significant
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statistical predictors for online advertising and online advertising is an important predictor of consumers’
reactions. In comparison with Americans, Romanians had more tendency towards online advertising and
were more likely to click on them; while Americans were more likely to shop online than Romanians. Zhang
and Wang [7] in an important field research, firstly define the concept, values and attitude of the consumer
or the customers; then they have tested them against different purposes of advertising. They have
concluded that four factors are effective on the value and the attitude perceived by the customer towards
advertising: entertaining; persuasiveness; informativeness; credibility. Moreover, they believe that
interaction ability and classification of consumers are other factors which will influence the perception and
behavior of the consumers. Po [8] claims that in the recent years, much attention has been paid to the
internet and its use and its interaction and dynamism had become common and popular; but for some
reasons, its effectiveness has been decreasing. With the increase in the internet surfing experience of the
users, this effectiveness has decreased; because they think online advertisements are annoying so they
block them. The study investigated the factors influencing customer or consumer attitude, towards internet
advertising which will increase its effectiveness. He believes that the factors which are being used to
evaluate advertisement effectiveness in traditional media are not applicable for internet advertising; so in
this study, the effects of content factors, excited emotions and brand on internet advertising effectiveness
were investigated. The main effects and interactive effects of these factors on the attitude towards internet
advertising an intention and desire to purchase were also studied. Results showed that only the content
and the brand were effective on the attitude towards advertisings. The content of the advertisement is
mostly related to the content of the host website which the advertisement is displayed in and this cause a
positive attitude towards the advertisement. A famous bran can also result in a more desirable attitude
toward an advertisement in comparison with an advertisement without a brand. The results also be
concluded that a positive attitude towards the advertisement can lead to a positive attitude towards
intention to purchase. Mirahmadi and Dadgaran [31] in a study entitled "The Impact of Television
Advertising on Consumer Consumption-Driven Behavior in the Convincing Stage" examines the impact of
Iran Khodro's TV advertising on the Peugeot 405 product, based on the Lavigne and Stiner Hierarchy
Model among 108 Members of the statistical community. In this study, only the 5th step of the model,
namely, persuasion or conviction has been investigated. The research results show that Peugeot 405's
car advertisement has not been effective on purchasing the product through television. The results also
indicate that TV advertisements did not affect buyers' convincing, but more than 57% of buyers, despite
being unconvinced, bought the product. Perhaps other effective factors such as market conditions, advice
from friends and relatives, brand name and product intention and previous intention to buy have been
more effective than buying. Wells [32] has addressed "Designing a Consumer Purchasing Behavior
Model". This model is essentially used as a plan for organizing the knowledge structure of consumers.
The model consists of several editing channels aimed at optimizing the editions, as well as clarifying the
relationships between the main components and the sub-elements. In this model, before the message is
exploited, the consumer should be aware of it. 2. Give the received message the capacity to process the
information. 3. Interpret the stimulus and the motive. 4. Encourage this motive. 5- Maintain messages by
converting and transferring input and data into long-term memory.

Electronic advertising. Internet advertising started with the early years of formation of the web with
text and graphic advertisement in some of the popular websites; besides this, another method of
advertising was to send advertisement emails to groups of recipients. But with the beginning of the new
millennium and the Google corporation entrance to the online advertisement world, internet advertising
turned to a serious business. Characteristics like permanent display in a specific time range, going beyond
the geographical regions, flexibility in design and implementation, ability to interact with the user, ability to
direct the user to thetarget website, ability to direct the user to purchase the good or the service, ability to
generate reports on the advertisement visitors and few other options are causes to increase the
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enthusiasm to advertise online. Development of the internet tools and increased number of users have
provided more potential for online advertising [9] therefore the emergence of internet as a new media in
the field of communication and advertisement have encouraged many researchers to do more studies in
this area. Many researches have been conducted about the factors affecting the consumer’s behavior in
internet advertising. For example, Patsioura et al. [4] studied a new model for effectiveness of the
advertising in the companies’ advertisement websites; the purpose of this study was to present a
conceptual framework to evaluate the effectiveness of the overall function of the companies’ advertisement
websites in order to do multiple advertising, promotional actions and relationship marketing. Required data
was gathered using questionnaires filled by 160 students and graduates. Results show that certain
significant aspects of participants’ behavior are based on their actions, activities, preferences and
intention. It was also shown that qualitative factors of marketing based on communications had a
considerable and important influence on advertising effectiveness indicators. Electronic advertising factors
studied in this research were as follows: content of the advertisement; comunications; feedback;
consumer/customer service; intraction; effects of artistic and aesthetic factors. Kim et al. [5] studied 9
aspects and features of electronic services including efficiency, system availability, private space,
sensitivity, contact, implication, customization, adequacy of information and graphical styles. Results
showed that there are some differences between men and women websites in providing internet services
which are more obvious in women clothing websites which provide higher level of electronic services
quality and higher satisfaction. In a research Wang et al. [6] compared the role of beliefs and the way of
thinking in the United States and Romania. The main purpose of this study was trying to test the
relationship of beliefs about online advertising, attitude towards online advertising and the consumer’s
reaction to these advertisements. The study was conducted on 577 internet users in the abovementioned
countries using a model of equations of structural relationships between the variables. Results of this study
showed that belief factors (for example searching for information, entertainment, economical saving and
credibility) are significant statistical predictors for online advertising and such advertisements are important
predictors for consumer’s reaction. In comparison with Americans, Romanians had more positive tendency
towards online advertising and were more likely to click on them; while Americans were more likely to shop
online than Romanians. Table 1 show a summary of these studies based on Barry and Howard [10].
Effectiveness is the key point in evaluating advertisement. Advertising companies are always
interested in measuring their advertisement effectiveness. There are many indicators for evaluating
advertisement effectiveness. Such indicators can be categorized in 3 groups: choosing the brand,
purchase intensity and corporate accounting variables. Choosing the brand and purchase intensity are
relatively independent variables (indistinguishable in terms of advertising effect). Accounting variables are
relatively non-analyzable and general [20]. Choosing the brand is the selection of a certain trademark
between different available brands by the customer. Choosing the brand is only possible in the markets
with multiple brands available and is meaningless in monopolistic markets [21]. In comparison with the
independent choosing the brand and purchase intensity variables, general criteria of selling and income
can present a brief report on advertising effectiveness. Unlike independent variables, such criteria lack the
insight on the nature, depth, extent or the response time to the advertisement. So independent variables
are superior to non-analyzable variables. However dependent variables are not without advantages.
Firstly, acquiring them is fairly easy. Usually internal documents provide some information about selling
and income. Secondly, they can be even more accurate, especially when they represent the population,
not only one a sample [22]. Market outputs measure a company’s performance in comparison with other
companies in the market. The most usual indicator in this group is the market quota of the brand. Market
quota of a brand is the amount of a brand sale divided by the amount of the competitors’ sale in the market.
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Table 1 - Different indicators for evaluating the factors affecting the consumer’s behavior in
similar studies

Variable Researchers Concepts Used
Zhang & Wang [7] Entertainment, in(;ormativengss, perls.uas.iveness, credibility,
emographic classification
Ducoffe [11] Entertainment, informativeness, persuasiveness
Groenne and Barker [12] Entertainment, informativeness
Thorson & Rodgers [13] Searching, having fun
Korgaonkar&Wolin [14] Informativeness, having fun, leisure activities
.. |Papacharissi& Rubin [15] Having fun and spending time, informativeness, entertainment
Content stimuli - -
Schlosser et al. [16] Pleasure, informativeness
Brackett et al. [17] Credibility, demographics
Po [8] Content factors, excited emotions, dynamism
Zhang & Wang [7] Entertainment, informativeness, Mass motivation, persuasion
methods
Patsioura et al. [4] Content factors, artistic factors, aesthetics
Wang et al. [18] Exploring, entertainment, credibility
Zhang & Wang. [7] Interactiveness
Groenne and Barker [12] Ease of purchase
Thorson & Rodgers [13] Ease of purchase, establishing connection
Papacharissi& Rubin [15] Interpersonal desirability, comfortability
G d Barker [12 Consumer interaction: human-human, message-human, human-
Communication |~ ocnne and Barker [12] computer
stimuli Web interactionism: machine interaction, content interaction,
Cetina [19] personal interaction, exchange and improvements for
correspondence
Po [8] Interaction and dynamism
Patsioura et al. [4] Service, communications, customer feedback, interaction
Wang et al. [18] Economical saving

Following the market quota will become very important when there are quite similar brands and there
is no growth in the market. In this situation, any increase in the sales of a one brand will result in decrease
of the market quota of the other brands [23]. Among output variables, sales and market quota which are
tow indicators included in the accounting variable are the most used indicators. Reason of their popularity
include simplicity of measurement and analyzability. An indicator which is gaining popularity in the era of
electronic data is choosing the brand [24]. Due to the fundamental theories and literature review,
independent variables of this study were divided in two categories; content stimuli and behavior stimuli.
Content stimuli are related to content of the advertising website which cause a desirable attitude towards
the advertisement and it has 7 aspects as follows: informativeness; entertainment; persuasiveness;
credibility; demographics; explorability; updatability [8]. Communication stimuli is related to the
communication infrastructure of the advertising website which also cause a desirable attitude towards the
advertisement and it also has 7 aspects as follows: interactiveness; availability; universalness; ease of
purchase; customizability; cost-effectiveness; evaluation and feedback [25]. Entertainment factor is the
ability to create entertainment and engagement for the user. In another words, entertainment factor is the
ability to fulfill the audience emotional needs [11]. Informativeness factor is the ability to provide consumer
desired information about the product and services; for example, the price, quality, packaging, etc [7].
Persuasiveness factor means the ability to motivate, stimulate and getting attention of the consumer
towards the advertised product or service. Although stimulating the consumer can be positive or negative
stimulation which means that it can be encouraging and motivating or it can be annoying and irritating [26].
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Credibility factor means that in what extent the advertisement in the internet have credibility and how much
it is trustworthy and how using such advertisement as a media to get in touch with the consumer is
believable and builds the trust of the consumer [7]. Interactiveness factor is the relation between advertiser
and the audience which is a two-way relation. It is one of the advantages of the electronic advertising and
due to the nature of the advertisement and media which is different from traditional one-way
advertising [11]. Demographics factor (classification and separation of the consumers) means that using
the features available in the internet it is possible to send messages and advertise based on the consumers
classified by age, sex, etc.; so specialized advertisements can be produced and published [18].
Explorability factor is the possibility to explore and search for the audience beyond the displayed
advertisement. This means that consumers and customers can find information about different aspect of
product or service; through this they can search for more information as they receive the
advertisement [26]. Ease of purchase is providing the possibility to electronically buy the products and
services and this is a feature of internet advertising which makes it possible to purchase right after the
advertisement is received and the customer is interested; because the advertising website provides
enough information about the delivery and any other related costs and financial transactions [27].
Customizability is the ability to display specific advertisements for consumers utilizing the website’s
specifications and one by one communication with consumers based on two-way interaction; so it is
possible to attend to the requests of an individual consumer and provide personalized information. In
another words some kind of direct marketing is done based on the capabilities of this type of
advertising [28]. Availability factor means that the consumer can see the advertisement at any time while
using the internet. This feature is available due to the nature of the media and unlike traditional
advertisements which were broadcasted at specific times, this type of advertising can be received by
consumer and customer at any time because of ease of its access and availability [27]. Evaluation and
feedback factor is feature that unlike traditional advertising, the advertiser can monitor the number of
people who have viewed the advertisement and even the duration of time which each user spent to watch
an advertisement; so this type of advertisement has the ability to evaluate the audience and give provide
a quick feedback from customers and users when they encounter an advertisement [30]. Updateability is
an option due to the features of the internet so that an advertisement can be updated in a short time and
at a low cost. So according to the conditions and feedbacks, it is possible to modify and advertisement,
quickly [29]. Universalness factor means that unlike traditional advertising, using the webpages, internet
advertisement has a worldwide reach and can be received by audience all over the world [29]. Cost-
effectiveness factor means that internet advertising is a beneficial and cost-effective way of advertising
not only for the advertiser and seller, but also for audience and consumers; because by obtaining adequate
information and doing comparisons can find minimum prices in minimum time [30].

Study variables. As mentioned above, the purpose of this study was to identify the factors effective
on food store customers’ behavioral response in internet advertising. To do so, similar to the researches
mentioned in the literature review section, the independent and dependent variables were selected.

Dependent variable was food store customers’ behavioral response which was surveyed using a
questionnaire containing 5 questions.

Independent variables similar to the customers’ behavior stimuli studies were categorized to content
stimuli and behavior stimuli and each of them has 7 factors.

Content stimuli: informativeness; entertainment; persuasiveness; credibility; demographics;
explorability; updatability [8].

Communication stimuli: interactiveness; availability; universalness; ease of purchase; customizability;
cost-effectiveness; evaluation and feedback [26].

Research Hypotheses.

— Hypothesis 1: content stimuli has a significant effect on the consumer’s behavioral response.
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— Hypothesis 2: communication stimuli has a significant effect on the consumer’s behavioral
response.

— Hypothesis 3: the extent of effectiveness of these stimuli and their factors on the consumer’s
behavioral response is different from each other.

Population and sample of the research. Due to the fact that it was intended to design a model for
electronic advertising to affect the consumers, after surveying different stores and advertisement websites
it was decided that large food stores in Shiraz, due to their advertisements in advertising websites to
introduce vastly different goods and products, were good statistical societies to conduct this study.
According to the statistical society and cluster random sampling method based on visible traits in the
population with the highest estimated number of customers with a cautionary view of the customers of the
large food stores in Shiraz, the sample size was calculated to be 400; because in statistical factor analysis,
at least 5 participants is necessary for each item of questionnaire.

Research methodology. This study investigated the most effective factors on large food stores
customers’ behavioral response using concepts and variables defined in the model and different indicators
which have been used in similar studies. In this way the questions of the final questionnaire were designed;
then for validating its content, the questionnaire - with a brief description of the study - was assessed by a
group of management professors and final modifications were done based on their comments. Cronbach's
alpha was applied to evaluate the reliability of the questionnaire Cronbach's alpha for the whole
questionnaire was 0.92 and for sub-scales was varied between 0.86 to 0.98 which shows the high reliability
of the questionnaire. In order to collect the data, using the described sampling method, 30 questionnaires
were filled by the customers of following food stores who had used the store’s website: Ofogh-Koorosh
(www.ofogh-koorosh.com), Iranian Hyper Star (www.hyperstariran.com.ir), Final (www.final.ir), Shahrvand
(www.shahrvand.ir), Chareh (www.chare.ir), Pardis (www.pardis711.ir), Yaas (www.yaasonline.com),
Asoona (www.a3ana.ir), Shaahsavand (shop.shahsvand.com),Takhfif Shiraz (www.shiraztakhfif.ir),
Refaah (www.rafahchainstores.ir), Miaad (www.miadshop.com) and Tahvilaan (tahvilan.blogfa.com).

Results. In order to find the most effective factors in internet advertising on large food store customers’
behavioral response, due to the sample size, 400 questionnaires were filled by the customers and a
summary of resulted descriptive statistics is shown in Table 2.

Table 2 — Summary of resulted descriptive statistics

Sex Male Female
241 159
Marital Status Single Married
289 1M
Education Level P"én ary / Lower Upper Bachelor Master Doctoral
econdary secondary
29 193 98 63 24
| Age 20-30 31-40 41-50 51-60 61 and higher
144 190 51 15 0

Normality of the data was evaluated using Kolmogorov-Smirnov test. Results are shown in Table 3.

Table 3 — Kolmogorov-Smirnov test

Age Sex Education Marital Content | Communicati | Behavioral
9 Status Stimuli on Stimuli Response
N 400 400 400 400 400 400 400
Std. deviation | 0.48999 | 1.0876 1.4013 044833 | 0.83137 0.68335 0.79651
ASYmpSIg (2| o105 | 0194 |  0.163 0094 | 0225 0515 0402
tailed)
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Because all the numbers in the last row (Asymp.sig) are higher than 0.005, so the distribution of all
variables in the study is normal. To confirm correctness of the advertising stimuli classification and the
behavioral response of the customers, confirmatory factor analysis was used. Confirmatory factor analysis
is used to assess whether measures of a construct are consistent with a researcher’s understanding of
the nature of that construct or factor. The researcher determines the relation between each factor with a
specific subdivision of variables, based on the existing theories and tries to confirm them. Exploratory and
confirmatory factor analysis was used to determine latent variables and confirm measurement models. In
the questionnaires, 31 items to evaluate the content stimuli, 29 items to evaluate the communication
stimuli, 14 and 5 items to evaluate the behavioral response were designed and their correctness and fitting
of their model was investigated using confirmatory factor analysis. The KMO coefficient to determine the
adequacy of the sample size was 90.0 and Bartlett's test coefficient was 52990 with the degree of freedom
3081 in 0.0001 significance level which showed the adequacy of sampling and items correlation matrix for
factor analysis. Figure 1 shows standard estimate of the results of confirmatory factor analysis of content
stimuli variable. Factor loadings in the standard estimate show the effectiveness of each item in explaining
the variable or main factor variance. This means that factor loading shows the correlation of each observed
variable (questionnaire question) with the latent variable (factors). As it can be seen in Figure 1, all factor
loadings are higher than 0.3 which is desirable. For example, first item (x1) has factor loading of 0.77; it
means that this item expresses 60 percent of content stimuli factor variance and the value 0.4 shows the
amount of error in this item which is the variance that cannot be expressed by the first item. As the amount
of error decreases, determination coefficients are increased and there is more correlation between the
item and the factor. Determination coefficient is a number between 0 and 1 and as it gets closer to 1, the
amount of variance expression increases. Figure 2 displayed standard estimate of the results of
confirmatory factor analysis for the communication stimuli factor. As shown in Figure 2 factor loadings are
higher than 0.3 which is desirable. For example, the first item (x10) has factor loading of 0.34; it means
that this item only expresses 11 percent of content stimuli factor variance and the value 0.89 shows the
amount of error in this item which is the variance that cannot be expressed by the first item. Standard
estimate of the results of confirmatory factor analysis of intermediate variables which include cognitive
reaction, emotional reaction, attitude and the dependent variable of behavioral response. All factor
loadings are higher than 0.3 which is desirable. After confirmation of the model and items, the relation
between dependent and independent variable will be investigated.

Investigating the research hypotheses. First hypothesis: content stimuli have a significant effect
on behavioral response of the consumers. As presented in Table 4, there was no reason to reject this
hypothesis. It can be concluded that content stimuli have a significantly positive effect on the food store
customers’ behavioral response.

Table 4 - First hypothesis Results

Unstandardized
Model Coefficients Standardized Coefficients
B Std. Error | Beta t Sig.
1 (Constant) 2.662 0.144 - 18,461 0.000
Content 0.161 0.047 0.168 3,402 0.001

Second hypothesis: communication stimuli have a significant effect on behavioral response of the
consumers. Investigating this hypothesis also shows that communication stimuli have a significantly
positive effect on the food store customers’ behavioral response. Results are shown in Table 5.
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Table 5 — Second hypothesis Results

Standardized
Model Unstandardized Coefficients Coefficients t Sig.
B Std. Error Beta B Std. Error
1 (Constant) 1.705 .166 10.287 .000
communication 459 .052 405 8.834 .000

Third hypothesis: the extent of effectiveness of these stimuli and their factors on the consumer’s
behavioral response is different from each other. The extent of effectiveness of investigated stimuli where
different. Ininternet advertisements of food stores, communication stimuli were more effective than content
stimuli. Most significantly positive effect was from informativeness stimuli. So, in should be noted that in
the design of internet advertisements for food store customers, the informativeness is much more
important any other factor. On the other hand, the most negative effect was from entertainment stimuli; so
due to its negative effect on the advertisement effectiveness, it should be avoided in the design of the
internet advertising.
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Figure 1 - Structural equation modeling in standard estimation mode
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Figure 2 — Structural equation modeling in significant coefficients mode

Discussion and conclusion. Internet advertising is one of the important tools for companies to get
in touch with their consumers and customers. So electronic advertising has become an important
marketing channel that companies use to establish their brand position, distribute information and increase
their commercial transactions. However, evaluating the effectiveness of these advertisements and
identification of appropriate solutions and strategies are more important than the advertising. So this
research was conducted to identify the important stimuli which affect the behavioral response of food store
customers. At first, a study of previous researches in this area showed that different factors affecting
effectiveness of internet advertising can be categorized in to communication stimuli and content stimuli.
Then a researcher-made questionnaire was designed and its reliability and validity were examined and
approved and then it was filled by 400 customers of large food stores in Shiraz and the required data was
collected. In the next stage, the research model was confirmed using confirmatory factor analysis and in
the end the research hypotheses were investigated which showed that content stimuli and communication
stimuli have significantly positive effect on behavioral response on the food store customers and the effect
of each sub-factor of those stimuli on behavioral response were different from each other; this meant that
some of the sub-factors had positive effect and some had negative effect on customers’ behavioral
response. For example, informativeness factor had the most positive effect and entertainment factor has
the most negative effect. It should be noted that in the designing of internet advertisements for food stores
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customers, they care more about its informativeness than entertainment of the advertising space; so large
food stores in order to have effective electronic advertising should use different stimuli carefully; otherwise,
given the growing trend of internet and increasing its influence they cannot fulfill the society’s expectations
in this area. This is also true in case of manufacturing, commercial and service companies.

The results obtained from the hypothesis test and the study of the quality of the variables studied in
the statistical society has revealed the realities that need to be analyzed. Because one of the stages of
each research, following the various stages of collecting theories, subject records, data collection, data
analysis and statistical testing, and finally testing the hypotheses and testing the model, is that the results
and findings are analyzed So that the findings can be better utilized in different ways(Figure 3).

1. The results of the analysis of the status of the research variables indicate that it is essential for the
store site to make a difference based on the responses of customers using the store site so that from the
point of view of its customers, it has a better and more acceptable status in all fields.

2. The findings of the research and the proposed model indicate the identification and introduction of
two categories of stimuli affecting the Internet. Accordingly, if used thoroughly and properly, it can be very
effective in the process of influencing e-commerce. Therefore, as time goes by, in addition to the 14
stimulants mentioned above, other innovative stimuli can be enhanced in terms of content and
communication, which can add to the strength and quality of work.

3. Intermediate variables which mean cognitive response, emotional response, and attitude and
dependent variable, behavioral reaction also indicate that the use of this process during the effectiveness
of electronic advertising can well identify the process and path of consumer impact that eventually, a
behavioral response can be achieved along the specified path. Because in most cases, immediate and
short-term expectations of advertising on the customer or consumer are futile. It needs to be done over
time and through the correct process. Therefore, the use of this process in the model and its
meaningfulness as intermediary variables can be used correctly for different goods and services based
on the level of conflict.

4. According to a confirmatory factor analysis, independent variables (content drivers and
communication stimuli) indicate that each of the seven stimuli in each of the content and communication
categories has a significant positive effect in explaining the variance of the relevant variable. Regarding
the fitting of the model, which indicates that the model is suitable, it should be acknowledged that if all the
stimuli are used well, it will have a beneficial effect on the effectiveness of electronic advertising.

5. In analyzing the results and considering the lack of direct effect of content drivers on behavioral
responses, it can be stated that after obtaining information and awareness and other content downloads
from Internet advertising, the consumer will not be arrive to treated stage. Rather, it has to go through the
process of influence (cognition, emotion, and attitude) so that it can reach behavioral reaction. In other
words, online advertising is not immediately effective in many products that require more engagement and
thought. Therefore, the effective steps should be carried out according to the proposed model.

6. In analyzing the results, it can be stated that the content and communication stimuli reach the
stage of behavioral response during the process of influence (cognition, feeling and attitude). The proper
use of this model can help companies to promote e-commerce and promote web sites, especially in terms
of content and communication incentives.

7. This model can be used in the decision hierarchy of high mental involvement. In this case,
consumers increase problem-solving activities and are increasingly seeking information about products.
As a result, many beliefs about products are formed. Every emotional affinity is tied together and the sum
of these beliefs creates attitudes. After the formation of beliefs and attitudes, behavior treats.
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important position of
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Figure 3 - Innovation Research Model

Limitation of this study. Limitation of this study can be categorized to research limitations and
executive limitations which are discussed below: research limitations: using the questionnaire as the only
source of data and inability to use other methods like interviewing which could have provide more accurate
data; participants were varied in the level of using internet and consequently varied in their encounterance
with internet advertisements so some of them had difficulties to answer some of the questions; difficulty of
choosing desired statistical society which had a website or portal with acceptable and standard level of
electronic advertising.

Executive limitations: lack of cooperation of some participants in answering the questions: not
returning or delays in retuning some of the questionnaires; electronic advertising and electronic shopping
was still new for many people and companies and many of them are still using traditional ways although
they should move towards the new way; some of the stores did not provide thorough statistical information
about their customers and their website users.

Suggestions for future studies: research about effective advertisements from the
consume/customer point of view; comparison of effectiveness of electronic and traditional adverting;
finding other factors and stimuli that affect effectiveness of electronic advertising; considering the amount
of time that participants spend using the internet in future studies.

1. Yazdanpanah, A. A. (2015). Explanationof the success model for establishing electronic link with customer. Tehran,
NashreDaneshghahiPress(in Persian).

2. Bentler, P. (2013).Multivarirte analysis with latent variable :causal modeling.annual review of psychology, 4, 15-20.

3. Bums, K., Richard, J., Lut, Z. (2015). The function of format.Journalof advertising, 35, 53-63.

4. Patsioura, F., Vlachopoulou, M., Manthou, V. (2009). A new advertising effectiveness model for corporate advertising web

362 Marketing and Management of Innovations, 2018, Issue 2
http://mmi.fem.sumdu.edu.ua/en



sites: A relationship marketing approach. Benchmarking: An International Journal, 16, 372-386.

5. Kim, C., Zhao, W., & Yang, K. H. (2008). An empirical study on the integrated framework of e-CRM in online shopping:
evaluating the relationships among perceived value, satisfaction, and trust based on customers' perspectives. Journal of Electronic
Commerce in Organizations, 6, 1-5.

6. Wang, Y., Sun, S, Lei, W., &Toncar, M. (2009). Examining beliefs and attitudes toward online advertising among Chinese
consumers. Direct Marketing: An Interational Journal, 3, 52-66.

7. Zhang P., Wang C, (2012). An Emprical Study on consumers perceived valu and attitude advertising. Global information
Technology and management (GITM) World Conference.

8. Po, N. K. (2006). Factors Affecting Attitude toward Web Advertising. Hong Kong Baptist University Hong Kong.

9. Maxwell, J. C. (2009). Self-improvement 101: What Every Leader Needs to Know. Thomas Nelson Inc.

10. Barry, T. E., Howard, D. J. (1990). A review and critique of the hierarchy of effects in advertising. International Journal of
Advertising, 9, 121-135.

11. Ducoffe, R. H. (1996). Advertising value and advertising on the web. Journal of advertising research, 36, 21-21.

12. Groenne, P., & Barker, C. (1996). Advertising on the World Wide Web.http://www.dkadvertising.com.au/

13. Thorson, K. S., Rodgers, S. (2006). Relationships between blogs as eWOM and interactivity, perceived interactivity, and
parasocial interaction. Journal of Interactive Advertising, 6, 5-44.

14. Korgaonkar, P. K., &Wolin, L. D. (1999). A multivariate analysis of web usage. Journal of advertising research, 39, 53-68.

15. Papacharissi, Z., & Rubin, A. M. (2000). Predictors of Internet use. Journal of broadcasting & electronic media, 44, 175-
196.

16. Schlosser, A. E., Shavitt, S., Kanfer, A. (1999). Survey of Internet users’ attitudes toward Internet advertising. Journal of
interactive marketing, 13, 34-54.

17. Brackett, L. K., & Carr, B. N. (2001). Cyberspace advertising vs. other media: Consumer vs. mature student attitudes.
Journal of advertising research, 41, 23-32.

18. Wang, Y., Sun, S., Song, Y. (2011). Chinese luxury consumers: Motivation, attitude and behavior. Journal of Promotion
Management, 17, 345-359.

19. Cetina, K. K. (2009). The synthetic situation: Interactionism for a global world. Symbolic Interaction, 32, 61-87.

20. Tellis, J. G. (2014).Corporate in telligence and Transformation marketing in the age of the intemet. Birkbeck College,
University of London.

21. James, M. (2014). Technology association impact on advertising effectiveness. Dissertation for doctoral degree,Bussiness
school of Gorge Washington University.

22. Farbey, D. (2002). How to Produce Successful Advertising: a Guide to Strategy. Planning and targeting (3rd ed.). London,
UK: Kogan.

23. Belch, G. E., & Belch, M. A. (2003). Advertising and promotion: An integrated marketing communications perspective. The
McGraw- Hill.

24. Marshall, S. W. (2006). Advertising Message Strategies and Executional Devices in Television Commercials from Award-
winning “Effective” Campaigns from 1999 to 2004. University of Florida.

25. Nam, J. (2008). Perceived quality and motivations on intention-to-use of a general web portal. University of Hawai'i.

26. Rettie, R., Robinson, H., Jenner, B. (2003). Does internet advertising alienate users?. Kingston Business School, Kingston
University.

27. Razzouk, Y., Seitz, V., Newman, E., Kepekci, A. (2015). Value- Based Advertising on the internet:A Literature Review. Cal
State University.

28. Kale, S.H., De, S., &Kreider, N. (2007). Cultural adaptation on the Web.Review and implications, 4, 10-12.

29. Nilsson, P. (2013). Attention to Advertising. Umea school of business ,Umea UniversitySE-90187 Umea,Sweden

30. Hawkins, D. I, Best, R. J., & Coney, K. A. (2010). Consumer behavior. Implications for marketing strategy, 5, 15-20.

31. Mirahmadi, S., Dadgaran, S. M. (2011). The Impact of Television Advertising on Consumer Consumption-Driven Behavior
in the Convincing Stage

32. Wells, D,((2012),"Factor Affecting Attitude Toward Web Advertising “,Hong Kong Bapsit University. April 2006

@. Paxmani, chinist Icnamcbkoro yHiBepeuteTy Asag B M. Jlamepa (lamepa, Ipah);

A. Ackapi, Ph.D., acucteHT, dinis Icnamcbkoro yHiBepeuteTy Asag B M. Mlamepp (flamepg, IpaH).

BukopucTaHHa Moaeni CTPYKTYPHUX PiBHAHBL AN BU3HAYEHHS eheKTMBHUX ApanBepiB iHTePHET-peKnamMu: eMnipuyHe
BocnigpKeHHs

B cyyacHux ymogax po3sumky yughposoi eKoHOMIKU iHmepHem-peknama € 00HUM i3 Haldiesiwux iHCmMpyMeHmie Npocy8aHHs
moeapig KoMnaHiero ma 3MiyHeHHs i no3uyiti Ha puHKy. Aemopamu 8U3HaYeHo, WO 3azanbHull 06¢se peknamHUX Nociye cmpiMKo
3pocmae. Y 38’93Ky 3 yum akmyarnbHocmi Habysae aHania 0CHogHUX nidxodie ma memodig nidsuLeHHs eghekmusHOCMi iHMepHem-
peknamu. B pobomi ideHmucpikosaHo ma cucmeMamu308aHO OCHOBHI Opalieepu OHMalH-peknamu, ouiHeHo ennus iHmMepHem-
peknamu Ha nogediHKy KrieHmis. [Tpu ubomy 610 8UOKPEMIIEHO 3aMEXHi ma He3aexHi 3MiHHI, Wo 8nIueaomb Ha echekmusHICMb
iHmepHem-peknamu. [JocnioxeHHs 3anexHux 3MiHHUX nposoduioch 3a donomozoto aHkemyeaHHs 400 pecnoHOeHmi8-KiieHmie
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8e/UKUX MOpeosesibHUX UeHmpig (8iddinie npodykmis xapyyeanHs) micma Llupas (IpaH). Y skocmi He3amexHux 3MiHHUX
posensadanuck 0sa napamempu (KOHMeHM ma KomyHikauisi), KoxeH 3 skux bys posnodinexuti Ha 7 cmumynsmopig. bymo sucyHymo
mpu  einomesu  wod0 CMyneHl 8NIUSYy OCHOBHUX napamempis iHMepHem-peknamu Ha nosediHky ma peakyiio
cnoxueavis. Pesynbmamu nepesipku 2inome3 cgid4ams, WO KOHMeHM-MapkemuHe, ik 00UH 3 Memodis iHmepHem-peknamu Mae
Cmamucmu4HO 3Ha4uMULll ma no3umusHuL ennus Ha nosediHKy cnoxusadis. [1pu ybomy iHpopMamusHicmMb KOHMeHMy € Halibinbw
ehekmueHUM IHCMPYMEHMOM 8nilugy Ha nosediHKo8y peakuilo cnoxusayis. Y c80K yepey, HamazaHHs 8UPOOHUKIE pexnamu
PO3BaXumu, cnpasumu 8paxeHHs1 Ha NOMEHUIUHUX cnoxXueayig, Mano Halbinbwull HezamugHUl 8nIue Ha peakuilo NosediHKu
cnoxueavie mopaosenibHUX UeHmpig. [nsi moeo, wob eenuki npo0ososbyi Maza3uHu Moanu ompumamu baxaHuli echekm 8i0
€/1eKmMPOHHOI  peknamu, HeobXiOHo o0bepexHo KombiHysamu pisHi echekmu, epaxoeyroyu 3pocmaroqull ennug iHmepHem-
MapKemuHay Ha NpUUHAMMS CNOXUSYUX pilueHb. 3 Memolo Kpauwj020 8UKOPUCMAHHS OmpuUMaHuX pesynbmamie asmopamu 6yso
3anpoNOHOBaHO iHHOBAUITHO-00CTIOHUULKY MOOEsTb 8NIIUSY IHMEPHem-peknamu Ha nogediHKy cnoxusadis. Lje dacmb KomnaHiam
3Moey 8usHayumu Haubinbw Oiesi cmumynu, siKi 8nnusarme Ha N08ediHKO8Y peakyiio cnoxusadig NPOOYKMI8 Xapyy8aHHs.
KntoyoBi criosa: IHTepHeT-peknama, Apansep 3B'A3ky, NOBEAHKOBA peakLjisi, MOAENOBaHHS CTPYKTYPHOTO PIBHAHHS.
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