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Y ecmammi posenanymo nonamms komyHikamugnoi komnemenmnocmi ocooucmocmi. Buznaueno npunyun
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JIAAJIOT KAK BA’KHOE YCJOBUE ®OPMHUPOBAHUSA KOMMYHUKATABHOM
KOMIIETEHTHOCTU BYAY HIUX ITPO®ECCHUOHAJIOB 11O
JJOKYMEHTOBEJIEHUIO U TH®OPMAIIMOHHOM TEATEJIBHOCTH

B cmamwe paccmompenvi noHsamue KOMMYHUKAMUBHOU KOMIemeHmHocmu auyHocmu. Onpeoenensl npunyunsl
0UAN02a KAK UHMEPAKMUBHO0 83AUMOOCUCMEUs NPeno0asameis U CmyOeHma Ha 0CHO8e MOJIepaHmMHOCMU, O0OPOmbL,
83aumononumanus u op. Ilpeocmasnenvl s1eMeHmbl MEXHOA02UU KOMMYHUKAMUBHO20 00yYeHus. BrHumanue
AKYEHMUPOBAHO HA MOM, YMO NPUHYUN OUAL02A 00YCLAGIUSAEN UHMEZPAIbHOCHb, YEIOCMHOCHb KOMMYHUKAMUGHBIX
3HAHUU, YMeHUL, HABBLIKOS, pe2yiupyem NOCMPOeHUue KOMMYHUKAMUBHbLX OMHOWEHUI, cnocobcmeayem
KOMMYHUKAMUGHOM) 00YHEHUI0, NOMO2AEeM CO3HAMEIbHO YRPAGISNb PA3GUIMUEM KOMMYHUKAMUGHBIX 3HAHULL, YMEHUL,
HABLIKOB, NOBLIULACH YPOBEHb (POPMUPOBAHUS KOMMYHUKAMUGHOU KOMNEMEHMHOCIU TUYHOCMU.

Kniwouesvle cnosea: KoMMyHUKAMUBHASL KOMNEMEHMHOCMb, NPUHYUN OUAno2d, UHMEPAKMUBHOe
83auMoOeiicmeue, MexHOI02Usl KOMMYHUKAMUBHO20 0OYYeHUsl.
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THE DIALOGUE AS AN ESSENTIAL CONDITION OF FORMATION OF
COMMUNICATIVE COMPETENCE OF FUTURE PROFESSIONALS IN
DOCUMENTATION AND INFORMATION ACTIVITIES

The article discusses the concept of communicative competence of the individual. The author defines the
principles of dialogue as an interactive activity between a teacher and a student on the basis of tolerance, kindness,
an understanding, etc. The article presents the elements of communicative teaching technology. The attention is
accented on the fact that the principle of dialogue causes the integrality, integrity, communication of knowledge,
skills, regulates the construction of communicative relations, promotes communicative learning, it helps to consciously

manage the development of communicative knowledge and skills, increases the level of formation of communicative
competence of the individual.

Keywords: the communicative competence, the principle of dialogue, an interactive communication, a
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OCTAHOBKA nmpodjeMu. Y cydacHUX moTpeba TiATOTOBKM HOBOrO  IOKOJIHHS
iH(pOpMaLiifHO-KOMYHIKAaTUBHIX YMOBaX BHCOKOKBajdipikoBaHHX crenialicTiB cdepu
CYCIIUTBHOTO PO3BUTKY BUHHKA€E HarajlbHa  JOKYMEHTO3HAaBCTBA Ta iH()OPMAIIHHOT AisUIBHOCTI,
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SIKi HE TUIBKHA JOCKOHAJIO BOIOMIIOTH MPOodeciiiHO0
KOMIIETEHTHICTIO, ajie I MaloTh BUCOKHH PiBEHb
copMoOBaHOT KOMYHIKATUBHOI KOMIIETEHTHOCTI, sIKa
nependavae HasBHICTh YMiHb Ta 34aTHOCTEH MUPHO
CHIBICHYBATH B COIliyMi, OpaTH KOHCTPYKTUBHY y4acThb
B KOJIGKTHBHUX PIIICHHAX, €()EeKTUBHO NPE3CHTYBATH
BIIACHUH HayKOBO-TBOPYHMII TOTEHITiAT, OPIEHTYBAaTUCS
B 6araToMy CBITi JyXOBHOI KyIBTypH, OLIHIOBATH Pi3Hi
COLIaJIbHO-MIONITHYHI, EKOHOMI4Hi Ta KYIBTYpHI OAi1
XKHUTTS, CBOIO IOBEAIHKY Ta JisJIBHICTH JIOAEH 3
MO3HIIT 3arajJbHOMIOACHKHUX IIHHOCTEH TOIIIO.

AHaJi3 OCHOBHHX JocJigxkeHb. [Iutanus
dbopMyBaHHS KOMYHIKaTHBHOI KOMIIETEHTHOCTI
CHENiaNiCTIB Pi3HUX Tajly3el CYCHiNbHOI MisSNIBHOCTI
BHBYAJIO 0ararto fK BITYM3HAHUX, TaK 1 3apyOiKHHUX
HaykoBIiB, 30kpema T. Byrenko, [I. [onnneBcbka
T. Aeaumuy, 0. €menko, B. Kupuuyk,
H. Hazapenko, T. Hemomusma O. CmupHOBa,
O. llyminoBa Ta iHmI, IPOTE B HAYKOBiH JiTepaTypi
Majo NPHUIIICHO yBaru HABYAIBHOMY HIiaJIOTy SIK
MPUHIOHUITY MOOYTOBM KOMYHIKAaTHBHOI B3a€MOii
BUKJIalaya 1 CTyIE€HTIiB —  MaiOyTHiX
JTOKYMEHTO3HABI[IB, K O0COOJNBOMY IHIAKTHKO-
KOMYyHIKaTHBHOMY CEpPEIOBHIITY i OCBITHIHM TEXHOJIOTI1,
3aCHOBaHiH Ha pO3YMiHHI, TOJEPAHTHOCTI i TyMaHi3Mi.

Meta cTaTTi — PO3KPUTH CYTHICTH NPUHITUILY
niamory 'y ¢opMyBaHHI KOMYHIKaTHBHOI
KOMIIETEHTHOCTI MaiOyTHiX ¢axiBmiB i3
JIOKYMEHTO3HABCTBA Ta iHGOpMAaIiifHOi AisITBHOCTI.

Buknaaa ocHoBHoro matepiajay. YmoBamu
dbopMyBaHHS KOMYHIKAaTHBHOI KOMIIETEHTHOCTI
MaiOyTHIX (axiBHiB i3 JOKYMEHTO3HABCTBA Ta
iHpopMmaniitHoi nisubHOCTI citigoMm 3a A. Kyaepom Mu
BH3HAYAEMO SIK CIIECHIiaJIbHO CTBOPEHI OOCTaBUHH,
BUSIBJICHI Yy pe3yibTaTi IIECIPSIMOBAHOTO BiOODY,
IO BIUIMBAIOTh Ha €(QEKTHBHE OBOJONIHHA
CTYICHTaMH I[i€0 KOMITETCHTHICTIO Ta aKTHUBI3yIOTh
dbakTopu, MO CHUPUSIIOTH YCHINIHIA peamizamii
rocrasienoi metu [2, 103].

CporomHi B ipodeciiiHiii OCBiTI HABYATBHUIM JTiaior
(“[3 rpen. “dialogos”]. Po3moBa Mixk ABOMa 4u
KUTbKOMa ocobamu;...00MiH TyMKaMH...
nieperoBopu” [4, 250]) HaOyBae HOBOTO 3HAYCHHS i
SAKOCTi, BiH BHCTYIIa€ NMPUHIIUIIOM peaizamii
KOMYHIKaTHBHOTO IIiIXO07y, 3a0e3mneuye GopMyBaHHS
KOMYHIKaTHBHOT KOMIIETEHTHOCTI CTYyICHTIB —
MaiOyTHIX (axiBHiB i3 JOKYMEHTO3HABCTBA Ta
iH(pOopMaIiitHOl NisMBHOCTI. YKpaiHChKe CYCITUTECTBO,
HacW4YeHe Pi3HOMAaHITHUMH KOMYHIKQaTUBHUMH
3B’sI3KaMH, nependadae HE TINBKH HaJaroXCHHS
CTOCYHKIB CITiBpOOITHUIITBA, B3AaEMOPO3YMIiHHS, ajie
1 HAsIBHICTB POTHUPIY, MTOJIEMIYHUX cyriepedok. Came
TOMY 3IaTHICTh MaHOYTHIX JOKYMEHTO3HABIIIB BECTH
e(pEeKTUBHHUU Jiallor y HaWpi3HOMaHITHIMHX
COIIOKYIBTYPHUX Cepax, Mi3HaBaTH CBIT 3 MO3MIIIT
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IiajoTy cTa€ HaiOiAbIl BaXJIUBOK IXHBOIO
KOMYHIKaTHBHOIO BIIACTHBICTIO.

Pa3zom i3 THM cHOCTEpe)eHHS 3a TOCBIJIOM
poboTH BimILTiB iHGOpMAITil, MAPKETHHIOBHX BiJUILTIB,
BifuIiB pexiamu Ta PR, iHdopMmariiiiHo-aHaTiTHIHUX
[ICHTPIB OpraHi3aliiid, ycTaHOB, ITiIPUEMCTB CTOCOBHO
MPOBEJICHHS TUCKYCIH, MITOBUX 300piB, HAYKOBHX
KOH()epeHIill TOMO 3yMOBIIOIOTh BUCHOBOK, II0 B
0araThb0OX BHCTYNax BIJACYTHI TiHOWHaA i
NMEPEKOHINUBICTh JOBOXIB, CTPHUMAaHICTh 1
TOCITITOBHICTB PO3TyMiB, JOTPUMAHHS ETHIHUX HOPM,
THYYKICTh MHCICHHS 1 IIBUIKICTH peakiii;
MIPOCTEIKYIOTHCSI MOHOIIONIS Ha ICTHHY, aBTOPUTApHHUN
CTUNBP  CHUIKYBaHHA 3  MOHOJOTIYHHUM
MOpAaJi3yBaHHIM Ta YKOPCTKHUMH Oe3aresiiiiHuMU
CyIKeHHsIMH. Y 3B’s3Ky 3 IIHM BHHHKa€ IOTpeda
npodeciiiHy KOMyHIKaTHBHY OCBITY IIepEOpi€HTYBAaTH
3 MOHOJIOTI9HOTO CITOCOOY HaBYaHHsI HA iaJIOTI9HHH,
METOIO SIKOTO € PO3BUTOK Y MaiOyTHiX (haxXiBIiB i3
JIOKYMEHTO3HABCTBa Ta 1HQOPMALIHHOI AisIIBHOCTI
KOMYHIKaTUBHUX 31i0HOCTEH, YMiHb OOTOBOPIOBATH,
IOMOBISITHCS, apTyMEHTYBaTH, JIOBOIHTH,
Y3rOJDKYBaTH TOIIO.

OpnHak, 1eil mporec BiiOyBaeThCs HE TOBUIBHO:
BiH BHMArae BiJl BUKJIaJa4a CIeI[iabHOi opraHi3amii
IIaJIOTOBUX CUTYaIliil. KoMyHIKaTHBHI TEXHOIOTII, sKi
Hapasi aKTUBHO PO3BUBAIOTHCS (KOMII IOTEpHA
KOMYHIKaIlisl, TUCTAHI[Ii{HA OCBiTa, TEICKOH(EPEHIIIT,
[HTepHeT Ta iHIII) CTalOTh HOBHMH IHCTPYMEHTAMHU
Mi3HAHHA, SKHUMH MaiOyTHI (axiBI[i OBOJOIIBAIOTH
TUIBKH B IIpoLeci aianory. Sk npuHuun GopmMyBaHHS
KOMYHIKaTUBHOI kommnereHTHOcTI (“IIpuHmum —
KepiBHE TOJOKEHHS OO0 peati3amii 3HaHHS PO
METY, CYTHICTB, 3MICT i CTPYKTYpy HaBYaHHS Ha
npaktuii” [3, 173]), BiH NpOsIBISIETHCS HA BCIX PIBHAX
OCBITH: y 30BHIIIHINA ()OpMi HABYAIBHUX 3aHATH, Y
3MicTi, y 3acobax peamni3amii. Pazom i3 TuMm He
3aMiHIO€ YChOTO PI3HOMAHITTS (PYHKIII HABYAIBHOTO
MpoIecy, a BUCTYIA€E OCOOIUBUM MEXaHi3MOM
CTAHOBICHHS ¥ PO3BUTKY KOMYHIKATUBHOT
KOMITETEHTHOCTI MalOyTHBOTO (paxiBIIs.

He 3Baxxaroun Ha DIMOOKI OCTIHKEHHS IPUPOIH
nianory (Horo po3rIsgaid B Pi3HHX acHeKTaX: K
BIIPOJ>KEHHS YKUBOTO CJIOBA, SIK KOMIIOHEHT CITIBIIPALTi,
SK CHIBY4acTb, CIIJIKYBaHHsS, aOCOJIOTHY TBOPYY
cBoboxy TOIIO), a TakoX JJOCIHIIKCHHS
XapaKTepUCTUK, (PYHKIIiH, crocobiB 1 yMOB Horo
peanizamnii y HaBYaJIbHOMY npoueci,
HiTecnpsIMOBAHOTO CHEUiaJbHOTO 3aly4e€HHS
CTYICHTIB JI0 J[iaJioTy BUKJIA/Iadi He MPOBOIATh. Bin
IpEACTaBICHUN B OCHOBHOMY SIK ()parMeHT, emi3of,
i3051b0BaHa (hOpMa HaBYATHHOTO 3aHATTS.

@opMyBaHHS KOMYHIKaTHBHOI KOMIIETEHTHOCTI
0a3yeTbcs Ha POOOTI 13 CMUCIAMU 3BUYANHUX, alie
[TMOOKHX 1 BIUHUX MOHATH, TAKUX SIK: TONEPAHTHICTD,
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CHiBUYTTS, 100PO, B3a€EMOPO3YMiHHS, KYIbTYpa,
CIpaBeIIMUBICTH TOMIO. Y 3B’A3KY i3 IUM YBaXKa€EMO,
110 IPUHIIUII JiaJIoTy peasi3yeThCcs y KOMYHIKaTHBHIM
B3a€MOIii BUKJIaZa4a i CTYIEHTa, CIEIH(IKOIO SIKOrO
€ TIOPOJIKEHHS, MPOSIB 1 PO3BUTOK OCOOUCTICHUX
CMHCIIIB HOTO ydacHUKiB. Taka B3aeMoJisl SBIsIE
c000r0 He HaBIFOBaHHSI, & YKMBUIA, 3MiHIOBaHUH IPOIIEC,
3MIMCHIOBAaHUH y €IHOCTI €MOLIHHOI i ceHCOopHOi
aKTHBHOCTI CTYIEHTIB. BiAmoBinHo peamnizamis Takoi
B3a€MOJIi BHMarae BiJ BHKJIaJada BUKOPHCTAHHS
aJIeKBaTHUX MeXaHi3MiB 1 mporenyp. OCHOBHUMHI
IpoIeaypaMHu MOKHA Ha3BAaTH CIOCTEPEKEHHS,
BUMIpIOBaHHS, aCOIiaTUBHICTh. 3a JIOMOMOTIOI0
CIIOCTEPEXKCHHS BUKJIaJad OPTraHi30Bye KOHTAKT
CTYAEHTiB i3 MaTepiamoMm, (akTOM, SBHUIIEM.
BumiproBaHHS 103BOMISIE 3pOOUTH L€l KOHTAKT HJIS
BCIX yYacHHKIB KOMYHIKamii BiJ4yTHUM.
ACOMiaTHBHICTH 3yMOBIIIOE PO3BUTOK a0CTPAKTHOTO
00pa3HOTO MHCIEHHS, POpMye KaTeropiaiabHO-
MOHATIHHUH amapat TOmIO.

Y nporieci peasnizarii IpUHIIMITY TiaJoTy BUKJIAAa4
Ma€ 3aCTOCOBYBAaTH €JIEMEHTH TEXHOJOTii
KOMYHIKaTHBHOTO HaBYaHHS, a caMme: JiarHOCTHUKY
0a30BUX 3HaHb, KOMYHIKaTHBHOTO JOCBiny,
TOTOBHOCTI CTYIEHTIB J0 HiajloTy; MiarHOCTHKY
YCTaHOBKH Ha CaMOIPE3CHTAIli0, CIPUHHSITTS IHITHX
IYMOK, TIOOIyK CYHEpedIuBHX MOTHBIB;
MIEPETBOPEHHS HABYAIILHOTO MaTepially y CHCTEMY
HaBYAIbHO-KOH(MJIIKTHUX MUTaHb i 3amad4, II0
nepenbagae HaBMHUCHE 3arOCTPEHHS “KOMi3ii”;
MIPOEKTYBAaHHS PIi3HHUX CIIOCOOIB KOMYHIKyBaHHS,
poied Ta yMOB IX CIOPUHHATTA CTYACHTaMH;
TITOTEeTUYHE BHUSBJICHHS 30H iIMIpoOBi3aiii, TOOTO
TaKUX CUTYaIlil Jiajiory, Ui SKHX BaXKKO Harepen
nepen0aYnTi MOBENIHKY HOTO YJaCHUKIB.

[TotpeOy y4acHUKIB Jiajory B CIiIKYBaHHI SK
CKJIaTHOMY 0araToIIaHOBOMY ITPOIIECi BCTAHOBJICHHS
Ta PO3BUTKY KOHTAKTIB MIiX JIOAbMH, SKUI
MTOPOJIKYIOTh IMMOTPEOU CITITBHOT MisSUTBHOCTI Ta SIKUI
BKITIIOYae B cebe 0OMiH iH(opMalliero, BUPOOIECHHS
€IMHOI CTpaTeTii B3aeMO/Iil, CIPUHHATTS 1 pO3yMiHHS
igmoi monuam [5, 20], MU BBa)kaeMo OIHI€IO 3
BHpIIIAJHHUX YMOB peaizallii IpUHINITY iaJory
Taka moTpeba BHHHKAE TiNbKH y MpoOIeMHii
cuTyanii, TOOTO B CHTYaIlii, KOJW HasiBHI Y CTyAE€HTa
3HaHHS BUSBIIIOTHCS HEIOCTAaTHIMH. IIpHCYTHICTD
B il CUTYyamii iHIIOTO yJ9aCHUKA, IKUH peanbHO Yi
MOTEHIIHHO € JpKepeloM Takoi iHopmaii,
00YMOBITIOE TMHAMIKY pO3BUTKY Hianory. [IpobiemHuy
CHUTYaIIII0 BUKJIaZa4 CTBOPIOE B PE3Y/IBTaTi 3iTKHEHHI
PI3HUX JIiaMeTPaTbHO MPOTHIISKHUX TYMOK, TIOTIISIIIB,
MO3UIiA cTyneHTiB. CUTyaIlisl TOMSIPHOCTI, SKa
BHHHKAE TIPU ITbOMY, BUMArae I0JaTKoBOI iH(opMartii,
301JIbIIIye IHTEHCUBHICTh B3a€MOJIl YIaCHHKIB,
aKTHBI3y€e CHUTYaIlil0 OOTOBOPEHHS, IO, 3PEIITOIO,
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3a0e3mnedye BiHAWICHOIO aIeKBATHOTO pillIeHHs. STk
BUIHO, TIPUHIIMIT TIAJIOTy MPOSIBISIETCS Y CUTYAITil
NpoTajduH y 3HAHHAX. [Ipu mpOMY BaXIHBHM
BUSBIIETHCS HASBHICT JIESKUX 3aTalbHUX 3HAHb, HA
SIKUX B ITOJANBIIOMY BHOYIOBYETHCS BECh MPOIEC
PO3YMIiHHS 1 B3aEMOPO3yMIHHS.

Bnnus giamoriuHoi B3aeMonii Ha JUHAMIKY
KOMYHIKQaTUBHOT'O PO3BHTKY MalOyTHIX (axiBIiB
3IIMICHIOETBCS, MNepIl 3a Bce, Yepe3 IXHIo
MoTuBaliiHy chepy. I1ix MOTHBOM Yy IICHUXOJIOTO-
MeAaroTiyHid Hayli IOCHITHUKU pPO3YyMIIOTh
YCBIJOMJICHY TTOTpeOy 0COOUCTOCTI 31 CHIOBATH
OpraHi30BaHy HaBYaJIbHO-TI3HABATLHY JISUTBHICTH [ 1,
126]. Lle BimOyBaeThCsI TaK: IEPIIOYESPTOBO B yMOBAX
CHIJIKYBaHHS IHTEpPEeC y CTYACHTIB BUHHUKAE
0e3rocepeIHbO 0 CUTYAIIii B3aeMOJIIT 1 BXKe MOTiM,
y pe3yiabTaTi 3ajdydeHHs Y B3a€MOJiI0 1HITHX
CTYIEHTIB 11 BUKOHAHHS ITOCTABJICHOI 3a1advi, BiH
TpaHCcPOpPMYETHCS B iHTEpEC 10 caMoi 3a1avi, ToOTo
BUHMKaE crnenu@idyHa mi3HaBalbHa MOTHBAIIiS.
OpieHTYIOYNCh HAa TPUHLOHI JiaJoTy, BUKJIaga4y
PO3BHBA€E y CTYICHTIB 3JaTHICTh JO CaMOPETYIIii
MOBEIiHKHA, OPTaHI30BYE B3a€EMOKOHTPOJIb 3a
pe3ynbTaTaMu B3a€MOJii, B3a€MOOIIHIOBAHH S
BIIACHOTO BHECKY KOKHUM Y9aCHHKOM KOMYHIKAIi y
CIIUIBHUHM pe3ylnbTar, KOOpOUHYE CBOI il Ta il
CTYICHTIB. YHUKAIOUH COIiaJIbHO-HOPMAaTUBHUX
3a00pOH Ha BXOIKEHHS B OecCimy, CYepeuky i T. i.,
pO3Kpinmagdye iX, poOUTh BINIKPUTHMH 1 BUIBHUMH y
NpOsIBi BIJACHUX MOYYTTIB, NIYMOK, JOIIOMAarae
OBOJIOZITH KOMILIEKCOM JIIAJIOTIYHAX CTOCYHKIB (i3
BHUKJIAJJa4eM, OJHOJITKAMH TOIIO). BimkpuTicTh
IYMKH W JOTiKa PO3MipKOBYBAaHHS PO3KpPHBAE
CTyIeHTaM CMHCJI Jiajory, poOysym HOro
edextuBHIMM. Lleli IUIAX TPUHIKUIIOBO BiAMiIHHUMA
BiJl 3CBO€HHSI TOTOBUX CXEM 1 HODMATHUBIB, OCKLITBKU
XapaKTepHHUM s HBOIO CTa€ 3aCBOEHHI
MaiiOyTHiMU (haxiBOSIMHU i3 TOKYMEHTO3HABCTBA Ta
iHpOpMaifHOT TisUTBHOCTI B3a€MOY3TOMIKCHUX
croco0iB KOMYHIKaTUBHOI B3a€MOIiil: (hopMyBaHHSI
CHUTBHOT METH KOMYHIKAIIIT; TBOpYE IIEPSOCMHUCIICHHS
3pa3KkiB NOBEIIHKHA; OBOJIOAIHHA 3aco0aMu
B32€EMOPO3YMIiHHS, PO M0 CBIAYUTH MOMOJTAHHSI
ETOLICHTPUYHHX YCTAHOBOK 1 BiIIPAIIOBAHHS HABUKIB
1 BMiHB KOJICKTUBHOI CITiBITPAIli.

TakuM YUHOM, aKTHBHICTH IEIArora i CTYICHTIB
— IIe He MPOCTO JIANor y BepOaIbHO-HeBepOaNbHIl
¢dopmax, a giajor BAMHKIB. MOXXHA BUOKPEMUTH TPH
BapiaHTH NPOSIBY Takoi aKTHBHOCTI: 1) CTygeHT
po3yMie HaBYaJIbHHUI Marepian (aKTUBHO HOTO
3aCBOIO€) 1 CBOEIO aKTUBHICTIO AEMOHCTPYE, 1O 1 SIK
BiH 3p0O3yMiB, 3aJIe’KHO Bil IbOIO BUOYNOBYETHCS
MOJANbIINN HaBYANBHUN IpoIec; 2) CTyIeHT He
po3yMie Marepiai, aHali3ye TPYIHOLL, SIKI BAHHKIIH,
BUKJIaJa4 AOIOMarae ¥omy B IbOMY 1 KOPHUT'Ye CBOL
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MOSICHEHHS; 3) 3pO03yMIBIIN JIOTiKy BHKJIaJE€HOIO
MaTepiaiy, aje He MOTOAMBIIUCH i3 HEI0, CTYAEHT
BUKJIA/Ia€ BJIACHY MO3MLI10. TaknM YMHOM P UHIIUIT
Jqiajlory Jgo3BOJIsi€E OPraHiI3OBYBaTU B3a€EMHY
aKTHBHICTH yCIX YJACHUKIB KOMYHIKAIii.

VSBIEHHS PO Aianor SK NPHHIUI (OpMyBaHHS
KOMYHIKaTUBHOI KOMIETEHTHOCTi, a TaKOX IIPO
MeXaHi3MH H yMOBH Horo peamisarii y npodeciiiaiit
OCBITI JI03BOJISIOTh TOTJIMOUTH 3MICT TaKUX MOHSTD,
SIK: KOMYHIKaTHBHI BJIaCTHBOCTi 0COOHCTOCTI,
KOMYHIKaTHBHI 3HaHHS, KOMYHIKaTHUBHI yMiHHS,
KOMYHIKaTHBHHIA JTOCBiJl, KOMyHIKaTHBHI 3110HOCTI,
KOMYHIKaTUBHUHN moTeHUian Ta iHmi. i moHsaTTS
BiIOMBAIOTH PiBEHH iHIUBIAYaIbHO-OCOOMCTICHOTO
BKJIFOUCHHS CTYIEHTIB y KOMYHIKaTHBHHUIA IIpoIec, a
TaK0XK KOMIUIEKC B3a€MOIOB’I3aHUX OCOOMCTICHHX
SIKOCTeH MaiOyTHBOTO b axiBis 3
JIOKYMEHTO3HABCTBA Ta iH(POPMAIiTHOT IiANBbHOCTI,
3a0e3Meuyour NMeBHU piBeHb HOro B3aeMoii 3
coliaJbHUM OTOYEHHAM. [lo ymcna HaiOimbII
3HAYYMUX O0COOMCTICHUX MPOSABIB CTYIEHTIB, IIO
CKJIafalOTh CTPYKTYPY IiX KOMYHIKaTHBHOTO
MIOTEHITIaTy HAJISKATh: PiIBEHb MOTPEON y CIIIKyBaHH,
Horo JIoKami3aris Ta iIHTCHCHBHICTh, KOMyHIKaTHBHA
aKTHBHICTH Ta iHIMIaTHBHICTh; HASBHICTh YCTAHOBKU
Ha CIJIKYBAaHHS 3 IHIIMMH; 0COOJIMBOCTI EMOIIIHHOTO
BiATyKYy Ha ImapTHEpa; BIIACHE CAMONOYYTTS Y
CHUTYAIlil CITIIKyBaHHS.

OCKiNBKY MPUHIOUI AiaJIOTy peani3yeThCs B
Iporeci KOMyHIKaTUBHOI B3aeMoOAii BMKIagada i
CTYICHTIB, TO MK HUMHU BifOyBaeThCS HE IPOCTO
00MiH iH(OpMAIliEI0 UM 3HAHHSMH, a B3a€MOOOMIH
pi3HEMHU crmocobaM¥M KOMYHIKYBaHHS, a TaKOX
MOYYTTSAMH, HacTpoeM. Lle 3yMOBITIO€ BUPiBHIOBAaHHS
iHpopmaTHBHOCTI 11 ydacHuKiB. CIiibHI Iii momo
0OTOBOPEHHSI 1 ONMpAIIOBaHHS TiNOTE3, BapiaHTIB
PO3B’sI3aHHA 337134, B3a€MOKOPHT'YBAaHHS 1/1e# 1 TyMOK,
iX yTouHeHHS i 30aradeHHs, CIPSIMOBYIOTH Ha
TOJICPAHTHICTh Ta TYMaHi3M.

TonepaHTHICTH MiaJIOTIYHOTO MPUHITUAITY MOTHBYE
TMPUAHATTSA 1 OOTPYHTYBaHHS CTYICHTAMH OOPaHOTO
croco0y IisSUTEHOCTI, TOBEAIHKH; CTBOPIOE €MOIIIHHO-
€HepreTHYHE MiIKPITIICHHS iX aKTUBHOCTI 1 YMOBH JUTS
camompeseHTanii. 3aBISKH TOJEPAHTHOMY
XapakTepy JiaJIOTi9HOT B3aEMOii MaiOyTHI (axiBili
BBOJISITH €THYHI, TyXOBHO-ECTETHYHI Ta iHIIII KpUTEPii
B OINIHKY 1 PETYIISAIII0 CBOET JKUTTEXISIIBHOCTI.

Heo0OximHO 3ayBa)XuTH, 110 B yMOBaX JiaJIOTIIHOTO
HaBYaHHA OCOOHMCTICTH HiIUOTO HEe HalyBae He
JIOKJIABIIH BIACHHUX 3YCHJIb. TINBKH yCBIJOMITIOIOUH
cebe K caMOCTiiHY 1 BUTBHY OCOOHCTICTh, CTYACHT
MTOYMHAE [IIHUTH I1i XapaKTEPUCTUKH B 1HIITUX JFOMISX,
0 MiACWIIOE B HHOMY TO3HUIIII0 TOJEPAHTHOCTI 1
nIiamorigHocTi. BakyimBo Te, mo KOXKEH y4acHHUK
JayoTy CpUHMAETHCSI HE K 3a¢i0 JIJIS 90TOCh, a 5K
MeTa CIIUTKYBaHHsI. BuXoBaBIIH B 001 My)KHICTB OyTH
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OCOOHMCTICTIO, CTaBIIM PiBHOIPABHUMH CY0’ €KTaMH
KOMYHIKaIlii, CTyICHTH TaKOX JOTIOMararoTh 3pOOUTH
Ile 1HIIUM; BYATHhCS KOJCKTHBI3MY, CITiBIIpaIli,
B3aeMOJii. ¥ 1[bOMY BUPAXKAEThCS TYMaHICTUYHHIH
TTOTCHITI AT IPUHITHITY JiaJIoTy.

BucHoBKH i mepcneKTMBHM NOAAJBIIMX
po3Binok. TaknuM YUHOM, IPHUHITUII IAJTIOTY, HApiBHI
3 IHMHMYW TPHHIMIIAMH, CHpHUsI€E peanizamii
KOMYHIKaTUBHOTO MiIX0Ay B MpoQeciiHiil 0CBiTi,
3a0e3meuyye  (QOpMYyBaHHS  KOMYHIKaTHBHOI
KOMIIETEHTHOCTI MaiOyTHiX ¢axiBmiB i3
JIOKyMCHTO3HABCTBA Ta iH(QOpMaIiHHOT AiSITBHOCTI.
[MpuHIHMT qiaory BUCTYIIA€ HEOOX 1 THIM MEXaH13MOM
opraHizallii KOMyHIKaTHBHOI B3a€MOJii BUKJIa1ada i
CTYAEHTIB MOPO/PKEHHSIM 1 PO3BUTKOM iX KYTBTYPHHX
1 0COOMCTICHUX CMHUCIIB. BinOuBaroun TONEpaHTHY
MPUPOAY I TYMAaHICTHUYHUI MOTCHIIiaN, IPUHIIHII
IiaJIOTy Peryliioe MiXK y9JaCHUKaMHU KOMYHiKaIlii
CTOCYHKH, sIKi 3aCHOBaHI Ha PO3yMiHHI, CITIBUYyTTI,
BIIITOBINAIILHOCTI 32 CIIUIBHY POOOTY.

[IpuHnun gianory oOyMOBIIOE iHTETPANBHICTD,
LUTICHICTh KOMYHIKaTHBHUX 3HaHb, yMiHb, HABUYOK,
perynatoe moOynqoBy KOMYHIKATHBHHX CTOCYHKIB
(po3yMiHHSI,  B3a€EMOPO3YMIiHHS),  CIOpPUSE
KOMYHIKATUBHOMY HaBYaHHIO, JOMIOMArae CBiJIOMO
KEpyBaTH PO3BHUTKOM KOMYHIKATHBHHX 3HAHb, YMiHb,
HAaBUYOK, IMiIBUINYE piBeHb C(HOPMOBAHOCTI
KOMYHIKaTHUBHOT KOMIETEHTHOCTI 0COOMCTOCTI —
MaiOyTHHOrO (axiBIl i3 TOKyMEHTO3HABCTBA Ta
iH(pOPMALITHOT TiSUTBHOCTI.

IMepcriekTUBAMU MOAANBIINX JOCTIIKEHB
BBYKAEMO aHAI3 TAKUX KOMYHIKATHBHUX IPUHIIHIIIB
(opMyBaHHS KOMYHIKATHBHOI KOMIICTCHTHOCTI SIK
MPUHIUIT AUCKYPCY Ta IPUHITUIT TOJIEPAHTHOCTI.
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