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BcTyn

Ockinbku MOOiTbHI TenehoHu y
BCECBITHBOMY MacIlTadi CTaloTh nepe-
BaXKHUM 3ac000M TesIe(DOHHOTO 3B'SI3-
Ky, 1is ESOMAR, 1o ¢yHKIlioHy€e Ha
r100aJIbHOMY PUHKY JOCJHiIXEHb,
BaXXJIMBUM 3aBIaHHSM € CTBOPEHHS
YiTKOTO KEpiBHMIITBA 3 MapKETUHIO-
BUX 1 COLiaJlbHUX JIOCJHiIKeHb, BUB-
YEHHS TPOMAaJICbKO1 AYMKH 3 BUKOPHUC-
TaHHSIM MOOUTBHUX TeJedoHiB. Takum
YUHOM, OCHOBHOIO METOIO € CIIPUSIHHS
(dopMyBaHHIO TIpo(eciiHUX CTaH-
JIApTiB Ta iX e(hpeKTUBHOMY 3aCTOCYBaH-
HIO, IIIAaHOOJMBOIO CTAaBJIEHHS 10 0OCi0,
OIMUTYBAHHSI SIKUX MPOBOIUTHLCS Yepe3
MOOiTbHMI TeraedoH.

JlaHuit JOKYMEHT € KepiBHUIITBOM,
110 AOoTOMAarae MOCHiTHUKaM Mil yac
MPOBEIECHHSI OMUTYBaHb 3 BUKOPUC-
TaHHSIM MOOUTBHMX TeJieOHIB 3 ITT0-
3ULINA TPaBOBUX, ETUYHUX i MPaKTUY-
HUX MipKyBaHb. JlaHe KepiBHUIITBO
SIBJISIE COOOI0 OCHOBY (DOPMYBaHHSI Me-
pesliky TMTaHb Mil 4Yac MpPOBEACHHS
MOCTiIKEHb 3 BUKOPUCTAHHSIM MOOi-
JIbHUX TesleOHiB, i 1ieil mepeltik oyae
BIOCKOHATIOBATHCh MipOIO TTOIIUPEH-
Hs1 faHoi mpakTuKu. OHaK 11e He CTO-
CYETBCS METOMOJOTIYHUX MUTaHb, Ta-
KMX SIK TIOKpUTTS i BUOipKa, BiICyTHi-
CThb BIiAMOBiAi aOOHEHTOM, CHUCTEMHU
BUMIipIOBaHHS i CUCTEMU OLlIHIOBAHHSI.

KomyHikalliiiHi TeXHOJIOTii B OMHUX
KpaiHax MOIIMPIOIOTbCS 1HTEHCUBHI-
111, B iHIIIMX - TTOBUJIbHIIIIE, a TIPaBOBE
peryjloBaHHS B rajay3i MoOiIbHOro
3B'AI3KY /10 1IbOTO Yacy 3aJIUIIAETHCS Ha
MOYaTKOBOMY PiBHi pO3BUTKY. TiabKu
B KUJIbKOX KpaiHax 3alpoBaXKeHo Ipa-
BOBI HOPMM, $IKi PETYJIIOIOTh BiTHOCH-
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HU y cdepi MOOILITBHOTO 3B'SI3KY 1 SIKi
TTOCTYTIOBO YIOCKOHATIOIOTHCSI.

Kpim Toro, B mesaxmx KpaiHax MO-
JKYTb JiSITU 3aKOHU, TIOJIOKEHHS SIKUX
6e3IocepeTHbO CTOCYIOThCSI KOPUCTY-
BaviB MOOLTbHUX TenedOHIB, HapH-
KJaa, 3abopoHa Ha pPO3MOBY IO
MOOiTBbHOMY TeIe(POHYy 3a KEpMOM aB-
TOMOOIIIS, i TOMY OOCTITHUKY, SIKi BU-
KOPUCTOBYIOTh JaHWI Pi3HOBUI, OIH-
TyBaHHS, HECTUMYTD ITOBHY IOpUINIHY
BIANOBIJAJIBLHICTD 3a CBOI Ail.

V Garatbox KpaiHaxX iHOIOi HEMOX-
JIUBO BHU3HAYUTH, YU BHUKOPHMCTO-
BYETBCS TaHUN HOMEp MOOLTbHUM 4M
cTalioHapHUM Te1e()OHOM, KpPiM TOTO,
HOMep CTallioHapHOTO Tele(OHY MO-
Xe OyTM  TepeampecoBaHO — Ha
moOinbHUil. To#t, XTO pPOOUTH Teie-
GOHHMIA I3BiHOK, He MOXEe BU3HAYM-
TH, TI0 SIKOMY BUAY TeJe(OHHOTO
3B'I3KYy 3IIMCHIOETHCS J3BIHOK -
MOOIIBHOMY YM CTalliOHapHOMY. AJie
IesiKi O3 JaHOTO MOCIOHMKA MO-
XKyTb OYyTM BUKOPMCTAHI ITiJ 9ac Ipo-
BEJCHHSI JTOCTIKEeHb, SIK 3a IOTTIOMO-
roro MOOUTbHUX TejleOHIB, TaK i 3a
JIOTIOMOTOIO CTaIliOHApHUX.

Cdepa 3acTocyBaHHS

TakumM 4YMHOM, IOCIIZHUK 30-
0OB'I3aHUIi TTOBHICTIO YCBiIOMJIIOBAaTH
i AiITU y BiAMOBIAHOCTI 10 HalliOHAJIb-
HUX 3aKOHIiB, CTaHIApTiB i MpaBul,
YMHHUX Y Till YM iHIIi KpaiHi, a TaKoxX
JOTPUMYBATHChH JIOKAJIbHUX MPABOBUX
1 KyJITYpPHUX HOPM i/l YaCc KOHTaKTY 3
ab0HEHTOM MOOIIBbHOIO 3B'a3Ky. Kpim
TOro, Ha MoYyarTky TejJe(OHHOI PO3MO-
BM JIOCTiTHUK MA€ BCTAHOBUTH, YU aJI-
pecyeTbes lieil TenedOHHUM N3BiHOK

MAPKETWUHT B YKPAIHI

Ha MOOiMbHMIT a00 CTalliOHApHUIA Te-
nedoH.

HesBakatouu Ha Te 1110 MOOLUTBHUI
BUI 3B'SI3KY JIO3BOJISIE TPOBOIUTHU
IOCIIIKEHHS 3a JOIIOMOroio IHTepHe-
Ty Ta eJIeKTPOHHOI TIIOIITH, JaHe
KEepiBHUIITBO 3aCTOCOBYETHCS BUHST-
KOBO Y pa3i rojIocOBOTO i TEKCTOBOTO
(CMC) KOHTaKTy 3 PECHOHIECHTOM.
KepiBHUIITBO He MOIIMPIOETHCS HA BU-
KOPUCTaHHsI iHTepaKTUBHUX ITOCITYT
U1 TOCATHEHHS LIiIeil JOCHiIKEeHHS.
IMutaHHs, TTOB'I3aHi 3 TaHOIO TEMOIO,
PETyII0I0ThCS BiOIMOBiTHO o
Kepisauursa ESOMAR 3 mpoBeneHHst
OHJIAH-JIOCJII/IKEHb.

JlaHe KepiBHUIITBO Ma€ pO3TJIsma-
TUCh Y KOHTEKCTi 3 MixKHapOITHUM KO-
nekcom ICC / ESOMAR 3 mpakTuku
MPOBEIEeHHS MapKEeTMHTOBUX i
COLIiaJIbHUX JOCJIIXKEHbD.

OCHOBHiI NONOXEHHS

3arajJlbHUM TIPaBUJIOM € T€, IO ITif
yac 3AiliCHeHHs TeJe(OHHOro I3BiHKa
a0o0 BiAmpaBJeHHs €JeKTPOHHOIO TeK-
CTOBOTO MOBIAOMJIEHHSI MAIOTh AOTPHU-
MYBaTUCh MPUHIIMITU MTOBAry i TOBHOTO
PO3KPUTTS iH(opMallii, SIK 11e ITpaKThu-
KYEThCS Y MOCHIIKEHHSIX 3 BUKOPUC-
TaHHSIM CTalliOHApHOTO TeJe(OHHOIO
3B'13Ky. TakoX MOBMHHA OYTH pO3KpH-
Ta iHpopmalligd mpo aboHEeHTa, IO
3MiiicHIOE TenehOHHMIA 13BiHOK, MeTa
BUKJIMKY, OOOPOBiIbHUII XapakTep
ydyacTi 1 MiATBepIKeHa TapaHTis
KoHineHuitHOCTI. Yac 3pobiieHoro
TeJe()OHHOTO I3BiHKA 000B'I3KOBO 110~
BUHEH BiIOBiIaTH €TUMHUM HOPMaM.

VY 3B'I3Ky 3 XapakTepoM BUKOpPHC-
TaHHSI MOOIBHUX TeJedOHiB icHYyeE
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PSII IOJATKOBUX MTPaBOBUX Ta ETUYHUX
0COOJIMBOCTE, Ha SIKUX CJIiJ HaroJjo-
cutu. Xoua TakKi MpaBOBi Ta eTUYHI
0COOJIMBOCTI MOXYTb i BiApi3HATUCH
3aJIeXKHO Bim KpaiHU i KyJBTYypU, Bax-
JIMBO [IJisl JOOCHIOAHUKIB 3pO3yMiTu
CYTHICTb 1LIMX BigMiHHOCTEell 1 Yy
BiIMOBIAHUI CIIOCIO amanTyBaTH IPO-
TOKOJIM AociaimkeHb. Hampukiman, 3a-
KOHOMABCTBO OiJIBIIOCTI KpaiH oOMe-
XKye HeOaxaHi BUKJIMKHU, 3pOOJIEHI y
KOMEPLIMHUX ILIIIIX, TOMY BaxKJIUBO
BUBYUTHU BCi AeTajli TaKMX OOMEXEHb,
ajke BOHM MOXYTh i He MOILIMpPIOBa-
TUCh Ha MapKEeTUHIOBI i CoLiaJbHi
nociimkeHHs . TakoxX y psioi KpaiH i€
HOpMa 11100 TIOTepeIHbOoi 3roau Ha
PO3CUIaHHS €JIEKTPOHHMX TEKCTOBUX
MOBiTOMJIEHb, XOY 1Ii IpaBUJIa TaKOXK
He 3aBXIU 3aCTOCOBYIOThCSI IO MapKe-
TUHIOBUX JOCHimXeHb. SKkimo s
KOHTaKTy 3 PECIOHAEHTOM BUKOPHC-
TOBYETbCS ~ €JIEKTPOHHE  TEKCTOBE
TMOBIJOMJICHHS, MAOCHIIHUK TMOBUHEH
JIaTW MOXJIMBICTh BiIMOBUTHUCH 3 Me-
TOIO 3a0e3IeUYeHHsT J0OPOBiILHOIO Xa-
pakTepy y4yacTi B JOCJiIKEHHI.
JlocmimHMK Ma€ rapaHTyBaTU IIOBHY
KOHMIACHLIIHICTD i 3aBXIM Mam'aTa-
TH, 10 TeaedOHHUM A3BIHOK, SIKUI
BOHU 3OiMCHIOIOTh, Ma€ XxapakTep
HaB'SI3JIMBOCTi, a TaKOX BBIWIMBO
3aKiHUyBaTH PO3MOBY, KOJM CTa€ o4e-
BUIHUM, IO PECMIOHIEHT He Oaxae
MPOJOBXYBaTU PO3MOBY, HEKOMIIe-
TeHTHU y JaHOMY ONMTYBaHHi abo
SIKIIIO PECIIOHIEHT - AUTUHA (KpiM BU-
MNajJKiB, KOJIW JOCIiIIHUK AiCTa€ JO3BiJ
Ha 3MiliCHeHHs TeJe(OHHOTo A3BiHKa
BiJl MOBHOJIITHBOIO) (auB.: KepiBHMII-
B0 ESOMAR 3 onutyBaHHs AiTeit Ta
MoJoaux Joaeit, posn. B10).

V nmeskux KpaiHax TenedOHyBaHHS
Ha MOOUIbHI, Ha BigMiHy Big
CTallioHapHUX TeaedOoHiB, IUIaTHI SK
Ha BXiJHi, TaK i Ha BUXiAHi TeJedOoHHi
n3BiHkU. KpiMm TOro, y Tux BuUMmamkax,
KOJM TelieDOHYIOTh 3a MeXi perio-
HaJIbHUX 200 HalliOHAJbHUX KOPIOHIB,
3 JOCTiAHWKA, SAKWUI 3IiHCHIOE Tele-
¢GoHHMIT N3BIHOK, MOXE CTSATYBaTUCh
JofaTKoBa TjaTa 3a IOCIAYTU pPo-
YMiHTOBOTO 3B'sSI3KY, 1Ie B OKPEMUX BU-
Majgkax MOXe MaTW BiIHOUIEHHS i 10
BinnpaBku it orpuMaHHs CMC.
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Otxe, TOCAiTHUKOBI CJIiJ YCBiIOM-
JIIOBATH, IO I3BiHKMA Ha MOOIJIbHI Te-
JIe(hOHU MOXKYTh IIPUBECTH iX 10 IOPY-
IIeHb HOPM i mpaBuwi1 MixXHapoaHOTo
kopekcy ICC / ESOMAR. locnigHu-
KM, TIepll 3a Bce, 3000B's13aHi TIepeKo-
HATUCh, 110 MOTEHIIMHUI PECIIOHACHT
B XXOOHOMY pa3i He MaTUMe XO04 Ou
SIKMX 30MTKiB, O€py4YU y4acTh B OIIUTY-
BaHHi. Ha mouaTky TenedoHHOI po3-
MOBHU PECIIOHIEHTa HEOOXiTHO 3Bep-
HYTHUCb i3 MUTAHHIM, YU 3pYYHO oMY
PO3MOBIISITH, i SIKIIO BiAIOBiIbL Oyme
HEraTMBHOIO - PO3MOBY ITOTPiOHO He-
raifHO MPUIMUHUTU. Y BUIMAJIKY, SIKIIO
pecIoHAeHTOBi Oyn10 3aBOaHO Ma-
TepiaJlbHUX BTPAT, TOCIiTIHUK TOBUHEH
3aMporoHyBaTU KOMIIEHcAllil0 Ha
MPOXaHHS PEeCTIOH/ICHTA.

Be3neka i KOHDIAEHLINHICTb
pecnoHpeHTa

Yepe3 npupoay BUKOPHMCTAHHS
MOOiTbHUX Tesie)OHIB, MOCTITHUKU
iHoMi TeslepOHYIOTh Y TOM 4Yac, KOJIU
PECMOHIEHT AaKTUBHO  3alHATUN
OyIb-SIKOIO isSITbHICTIO 200 MepebyBae
Y He XapaKTepHOMY 151 CTalliOHApHUX
TeaeOHHMX I3BiHKIB CepeIOBUIII.
Hanpuxkian, 3a KepMOM TPaHCIIOPTHO-
ro 3aco0y, mia 4ac yIpaBIiHHS IIpO-
MUCJIOBUM OOJIalHAaHHSM, 3Haxo-
JDKEHHSIM Yy TTyOsIiYyHOMY Micli abo Ko-
JIU PECIOHIEHT mnepeOyBa€e B iHIIIN
KkpaiHi (iHIWIMA 4YacoBUil TOsC).
JlocigHUK 3000B'sI3aHUI BXXUTH BCIX
PO3yMHHUX 3aIo0iXXHUX 3aXOAdiB, 1100
MEePEeKOHATUCh, IO PECHOHAEHT HE
MaTHUMe XXKOQHUX 30MTKIB i HaCJIiIKiB
BiI 6e3rnocepenHbol ydyacTi B ONUTY-
BaHHi. OTXe, KOJU CTa€ OYCBUIHUM
110 TeJeOHHUI A3BiHOK 3pO0JIEHO Ha
MOOUTBHUIA amapar abo € MiACTaBH,
1100 TaK BBaXkKaTH, JOCJIiTHUK Mae€ Tie-
PEKOHATHUCh, 110 PECITOHIECHT Tepedy-
Ba€ B O€3MEYHMX | 3pYyYHUX yMOBAX, SIKi
He cynepedaTb 3aKOHOMABCTBY. AKIo
MOCHIAHUK HE oIepXaB TaKoOTo
MiITBEpIKEHHS, TOAi TeJle)OHHY pO3-
MOBY IOTPIOHO NPUIMHUTHU, Hamepen
3a0€3MeYynTh co0i 3rofy Ha MOBTOPHI
CIpoOu MPOBEACHHST OMUTYBaHHS Ye-
pe3 MoOiTbHMIT TesleoH.

Takox JOCHiTHUK MOXKeE 3B'SI3aTUCh
3 TIOTEHLIIHHUM PECITOHJEHTOM Yy Ta-
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KW 4ac, KOJAMU TOM 3aMHATUN
SIKOIO-HEeOYIb MisIbHICTIO abo Tepely-
Ba€ B CUTYallil, KOJIU HOro OTOYEHHS
MOXe MouyTH TesiehOHHY PO3MOBY, Ta-
KMM 4YMHOM, KOHGQIiAeHUIHICTh Oyme
O0aM3bKa A0 puU3nKoBaHOI. OCKiTIbKU
i yac A3BiHKA peCIIOHAESHT MOXe Tie-
pedyBatu B myOJiuHOMY  Miclii,
IOCTiAHUK TTOBUHEH OpaTu IO yBaru,
10 PpEeCIOHAEHTa MOXYThb TMOYYTH
iHIIIi, i TOMY BCi BimmoBidi ciig Opatu
mig cyMmHiB. Y pasi moTpedu BUKIMK
HEeoOXiTHO MepeHecTH Ha iHIIW yac,
KO KOHMimeHIiHICTh He Oyne Io-
CTaBJICHO ITiII 3arpo3y.

Yac ana tenepoHyBaHHS

Y psni kpaiH iCHYIOTb CTaHAApTH,
sIKi BU3HA4YalOTh 4ac JIS1 3MiACHEHHS

KOMEpUiHUX abo CoLlialbHUX
I3BiHKIB Ha MOOUIBHI TenedoHn. 3a
BiZICYyTHOCTI TaKUX CTaHJapTiB

MOCTIAHUKY M€ 3TiIHO 3 MpaBWIaMH,
SKi CTOCYIOTbCS 4Yacy 3AilCHEeHHS
I3BiHKIB Ha cCTallioHapHi TeiledoHu.
TenedoHHi omuTyBaHHSI B CEKTOPi
"OizHec st Gi3Hecy" MpPOBOISITHCS Y
pobouumii yac.

SAKIio BiZoMo, 10 PeCIOHAEHT Te-
peOyBae B iHININ KpaiHi, HOCTiITHUK
MOBUHEH 3HATH, B IKOMY CaM€ 4aCOBO-
My TO$ICi, 1 Ha il OCHOBI BU3HAYUTHU
3py4yHi st TejqedOHYBaHHSI yac i
Micle.

TpuBanicTb ONUTYBaHHS

JlesiKi DOCTIIHUKM 3asIBJISIIOTD, IO
PECTIOHICHT, IKOMY TeJie(hOHYIOTh Ha
MOOITbHMH TeneOH, MEHII CXUJIbHUI
o Oecimy, HiX TOil, IKOMY TelaedoHy-
I0Th Ha cramioHapHuit TenedoH. Lle
MOXHa TIOSICHUTU THM, IO PECITOH-
IEeHT, CIUIKYIOUMCh IO MOOITBHOMY
TenaeoHy, OinbIIIe CXWJIbHUN
BiIBOJIIKATUCH i HE Ma€ MOXKJIMBOCTI
CKOHIIEHTPYBaTH CBOIO yBary i Imo
I3BiHOK, iMOBipHillle, Oyzme IepepBaHoO
a0o B3araj;i IIPUIIMHEHO pPO3MOBY.
Kpim Toro, cepemoBuiie, SIKE OTOYYE
PECTIOHIEHTa, MOXe 3MIiHUTHUCH Y XOIi
ONMTYBaHHS Ha TakKe, B IKOMY Oe3reka
i KOH(imeHILiHICT, OymyTh IIigmaBa-
TUCHh pU3MKY. ToMy HOCIiIHUK ITOBU-
HEeH OpaTu OO yBaru BCi IlepepaxoBaHi
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Buie ¢akTu i 3a0e3MeuuTu YMOBH,
1100 iHTEpB'I0 3 PECNOHACHTOM OYJIO
HEOOTSIKJIMBUM 1 TpUBAJO sIKOMOra
KOpOTIIIE.

BukopucrtaHHa aBTOMaTN30-
BaHOro oonagHaHHga ang
30iACHEeHHS A3BiHKIB

JlocnigIHUKKM TIOBMHHI MaMm'siTaTu,
o aesiki kpainu (Himeuunna, Benu-
KOOpUTaHist) 3a00pOHSIIOTH BUKOPHUC-
TaHHSI TaK 3BaHUX aBTOJ3BiHKIB Ta
IHIIIOrO aBTOMAaTHU30BaHOTO O0JIaHAH-
HsI, BKJIIOYAKOYM "i{HTEJEeKTyaJbHi aB-
ton3BiHkM". Lli oOMeXeHHSI MOXYTb
MOIIMPIOBATUCH i HA PO3CUIIKY TEKCTO-
BUX TMOBiIOMJIEHb. Y JESIKMX KpaiHax
JIO3BOJIECHO BUKOPUCTAHHSI MOJIIOHOTO
o0siamiHaHH, SIKIIO PECIOHACHT JaB
MONEePeHIO 3roAy Ha Te, 100 oMy
OyJ10 31ilfiCHeHO J3BiHOK 4epe3 aBTO-
maruzoBaHe obsagHaHHs (CLIA). AB-
TOMaTWU4Hi TejJedOHHI A3BIHKHU, SIKi
BUKJTIOYAIOTh MOXKJIMBICTh IIBUIKOTO
3B'SI3Ky 3 TUM, XTO TTPOBOJUTH OIUTY-
BaHHS, 3a00POHSIOTHCSI.

Terrasoft
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MpoTokonu TenepoHHUX
A3BiHKIB

JlesiKi JIIOOM CTaBIISITBCSL O CBOIX
MOOITbHUX TesiehoHIB, K 10 YOroch
BEJINKOIO MipOIO OCOOMCTOTO i TpUBaT-
Horo. JlocnigHuK 3000B's13aHUIT OpaTu
0 yBaru OCOOJIMBOCTI TaKOIO CTaB-
JIeHHs. SIKI0 pecrioHIeHT MOMpPOCUB
3B'S13aTUCh 3 HUM B IHIIWK 3pydHUI
IIJIT HBOTO 4Yac, OOCIIITHUK Ma€ obMe-
XKUTHUCH JUIIE KiJIbKOMa CcIipodaMu
3B's13aTUCh 3 PECITOHICHTOM YApYTe,
1100 BUKJTIOYUTH XapakTep HaB's3/u-
BOCTI. BigmoBinHO 1O  BUMOT
KepiBHuuTaa ICC/ESOMAR
IOCTITHUKN 3000B's13aHi imeHTU}IKY-
Batu cebe. [lin yac tenedoHyBaHHS
PECIIOHIIEHTOBI Ha AMCILIEl Horo Tele-
¢doHHOrO amapary Ma€ BHU3HAYUTHUCH
MEeBHUI HOMEp, Y TAKUX BUIIAJKaX BU-
KOPUCTOBYBaTU (PYHKIIII IPUXOBYBaH-
HsI HOMepa 3a00pOHEHO. Y BUIIAJKY,
SIKIIO MOCJITHUK BUPIIIUB 3aJIUIINTU
roJIOCOBE TOBITOMJIEHHS (110 MOXe
BUSIBUTUCH TIJIATHOIO TMOCJIYTOW0 ISt
pecrnoHeHTa), TO Ma€ OyTWM HagaHa
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yiTKa iH(opmalliss Mpo MOXKIUBOCTI
KOMIIeHcallii ITOCHiIHUKOM BUTpaye-
HOi cymMu pecnoHaeHTa. JlocaigHa
KOMIIaHisl MOBUMHHA HaaaTu Oe3KOll-
TOBHMIT HOMeD Tesie(poHy, 3a IKUM pe-
CMOHAEHT MOXe Ji3HaTUCh PO
noTpiObHy fioMy iH(popMallil0 CTOCOBHO
BiZlOMOCTe Mpo AOCIimHMKA Ta iH.

Dopartkoea indpopmauis

3anuty 1po peanizaiiio KepiBHuiI-
tBa ESOMAR noBuHHi OyTu Biarnpas-
sieHi 1o Komirety npogeciitHux craH-
naptiB ESOMAR Ha anpecy efieKTpoH-
Hoi noiutu: Professional.standards @
esomar.org

BukopucTaHHS iHTEpaKTUBHUX I10-
CJIYT 3a IOTIOMOTOI0 MOOUIBHUX Tejie-
¢oHiB OynyTh PO3TJSIHYTI B
Kepisuuurei ESOMAR oo npose-
NIEHHST OHJIAMH-IOCTiIKEeHb.

Mepexknapg KOpi FopoxaHKiH.

Terrasoft CRM - cuctema ynpaeniHHA B3aEMOBIQHOCUHaMU 3 KITiEHTaMU.

Ykpaina

01011, Kunis

Meyepcbkuii y3gis, 19, nos.. 5.
Ten.: +380 044 496-24-50
info@terrasoft.com.ua
www.terrasoft.com.ua
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