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Ñòàòòÿ ïðèñâÿ÷åíà ïðîáëåìíèì ïèòàííÿì, ùî ñòîñóþòüñÿ äîñë³äæåííÿ ïñèõî-
ëîã³÷íèõ äåòåðì³íàíò³â åôåêòèâíîñò³ ïðîôåñ³éíî¿ ä³ÿëüíîñò³ êåð³âíèê³â ï³äðîçä³ë³â
Íàö³îíàëüíî¿ ïîë³ö³¿ Óêðà¿íè, çîêðåìà, åìîö³éíîãî ³íòåëåêòó (Å²) òà éîãî çâ’ÿçêó ç
êîìïîíåíòàìè ïîâåä³íêîâèõ ñòðàòåã³é ïîë³öåéñüêèõ ìåíåäæåð³â. Íàóêîâ³ äîñë³äæåííÿ
çàðóá³æíèõ ïñèõîëîã³â ñâ³ä÷àòü ïðî çíà÷íèé ïîçèòèâíèé âïëèâ åìîö³éíîãî ³íòåëåêòó
îñîáèñòîñò³ íà óñï³øí³ñòü ïðîôåñ³éíî¿ ä³ÿëüíîñò³, íåð³äêî åìîö³éíèé ³íòåëåêò ³ñòîòíî
äåòåðì³íóº âèá³ð ñòðàòåã³¿ ïîâåä³íêè ëþäèíè â ñêëàäíèõ ñèòóàö³ÿõ (òàê çâàíà “êîóï³íã-
ñòðàòåã³ÿ”). Îñòàííÿ º ³íäèâ³äóàëüíèì çàñîáîì âçàºìîä³¿ ç ñèòóàö³ºþ â³äïîâ³äíî äî ¿¿
ëîã³êè, çíà÷óù³ñòþ â æèòò³ ëþäèíè ³ ¿¿ ïñèõîëîã³÷íèõ ìîæëèâîñòåé. Ñòàíîâëåííÿ
ïîâíîö³ííîãî ³ ïðîäóêòèâíîãî ñòèëþ êîóï³íã-ïîâåä³íêè ìîæå ñòàòèñÿ çà óìîâè àêòèâíî¿
ïîçèö³¿ ëþäèíè ³ âêëþ÷àº íå ëèøå ïðèñòîñîâíó, à é ïåðåòâîðþâàëüíó àêòèâí³ñòü.

Â óïðàâë³íñüê³é ä³ÿëüíîñò³ êåð³âíèêà ïîë³ö³¿ ÷èñëî ñòðåñîð³â äóæå âåëèêå, çà ñâî¿ì
çì³ñòîì âîíè ñïåöèô³÷í³. Âèñîêà ñòðåñîãåíí³ñòü óïðàâë³íñüêî¿ ä³ÿëüíîñò³ â ïîë³ö³¿ ïðè-
çâîäèòü äî íåîáõ³äíîñò³ âèðîáëåííÿ åôåêòèâíèõ ñòðàòåã³é ¿¿ ïîäîëàííÿ. Äëÿ âèçíà÷åííÿ
ð³âíÿ Å² ó äîñë³äæåíí³ âèêîðèñòàíî îïèòóâàëüíèê Áàð-Îí-Å², ç ìåòîþ âèÿâëåííÿ
ìîäåë³ êîï³íã-ïîâåä³íêè âèêîðèñòàíà ìåòîäèêà Ñ. Õîáôîëëà “Ñòðàòåã³¿ ïîäîëàííÿ
ñòðåñîâèõ ñèòóàö³é”, ïîáóäîâàíà íà îñíîâ³ ìîäåë³ “ïîâåä³íêè ïîäîëàííÿ”. Çàâäÿêè åêñïå-
ðèìåíòàëüíîìó äîñë³äæåííþ çà ó÷àñò³ 120 êåð³âíèê³â ï³äðîçä³ë³â ïîë³ö³¿ âñòàíîâëåíî,
ùî çàãàëüíèé áàë îïèòóâàëüíèêà Áàð-Îíà íåãàòèâíî êîðåëþº ç “àãðåñèâíèìè ä³ÿìè” ³
ïîçèòèâíî êîðåëþº ç “óíèêíåííÿì”; ïîâí³ñòþ â³äñóòí³ êîðåëÿö³¿ Å² ç ïðîñîö³àëüíèìè
ñòðàòåã³ÿìè. Íàéá³ëüøà ê³ëüê³ñòü âçàºìîçâ’ÿçê³â çàô³êñîâàíà ì³æ îêðåìèìè ñóáøêàëàìè
îïèòóâàëüíèêà ³ êîóï³íã-ìîäåëÿìè “óíèêíåííÿ” (ïîçèòèâí³ êîðåëÿö³¿) ³ “àãðåñèâí³ñòü”
(íåãàòèâí³ êîðåëÿö³¿). Âñòàíîâëåíî, ùî êåð³âíèêè ç âèñîêèì ð³âíåì Å² ââàæàþòü çà
êðàùå íå âèêîðèñòîâóâàòè äåñòðóêòèâí³, àñîö³àëüí³ ñòðàòåã³¿, ïðîòå âîíè íåîáìåæåí³
ó âèáîð³ àêòèâíèõ, ïðîñîö³àëüíèõ ñòðàòåã³é êîóï³íã-ïîâåä³íêè. Çàãàëîì äîâåäåíî, ùî
êåð³âíèêè ç âèñîêèì ð³âíåì åìîö³éíîãî ³íòåëåêòó åôåêòèâí³øå äîëàþòü ñòðåñîâ³ ñè-
òóàö³¿.

Êëþ÷îâ³ ñëîâà: Íàö³îíàëüíà ïîë³ö³ÿ, êåð³âíèê ï³äðîçä³ëó ïîë³ö³¿, ïñèõîëîã³÷í³ äå-
òåðì³íàíòè, åìîö³éíèé ³íòåëåêò, ñòðàòåã³¿ ïîäîëàííÿ, êîóï³íã-ñòðàòåã³¿.

Ñòàòüÿ ïîñâÿùåíà ïðîáëåìíûì âîïðîñàì, êàñàþùèìñÿ èññëåäîâàíèÿ ïñèõîëîãè÷å-
ñêèõ äåòåðìèíàíòîâ ýôôåêòèâíîñòè ïðîôåññèîíàëüíîé äåÿòåëüíîñòè ðóêîâîäèòåëåé
ïîäðàçäåëåíèé Íàöèîíàëüíîé ïîëèöèè Óêðàèíû, â ÷àñòíîñòè, ýìîöèîíàëüíîãî èíòåëëåê-
òà (ÝÈ), à òàêæå åãî ñâÿçè ñ ïîâåäåí÷åñêèìè ñòðàòåãèÿìè ïîëèöåéñêèõ ìåíåäæåðîâ.
Èññëåäîâàíèÿ çàðóáåæíûõ àâòîðîâ ñâèäåòåëüñòâóþò î ïîëîæèòåëüíîì âëèÿíèè ýìî-
öèîíàëüíîãî èíòåëëåêòà íà ýôôåêòèâíîñòü ïðîôåññèîíàëüíîé äåÿòåëüíîñòè è âûáîð
ñòðàòåãèè ïîâåäåíèÿ â ñëîæíûõ ñèòóàöèÿõ (êîóïèíã-ñòðàòåãèè). Â àâòîðñêîì èññëå-
äîâàíèè ïðèíÿëè ó÷àñòèå 120 ðóêîâîäèòåëåé ïîëèöåéñêèõ ïîäðàçäåëåíèé, äëÿ èçó÷åíèÿ
ÝÈ èñïîëüçîâàëñÿ îïðîñíèê Ð. Áàð-Îíà, äëÿ èçó÷åíèÿ ñòðàòåãèé ïîâåäåíèÿ – îïðîñíèê
Ñ. Õîáôîëëà. Â ðåçóëüòàòå óñòàíîâëåíî, ÷òî ðóêîâîäèòåëè ñ âûñîêèì óðîâíåì ÝÈ
èçáåãàþò èñïîëüçîâàíèÿ äåñòðóêòèâíûõ, àñîöèàëüíûõ êîóïèíã-ñòðàòåãèé è ýôôåêòèâ-
íåå ïðåîäîëåâàþò ñòðåññîâûå ñèòóàöèè.

Êëþ÷åâûå ñëîâà: Íàöèîíàëüíàÿ ïîëèöèÿ, ðóêîâîäèòåëü ïîäðàçäåëåíèÿ ïîëèöèè,
ïñèõîëîãè÷åñêèå äåòåðìèíàíòû, ýìîöèîíàëüíûé èíòåëëåêò, ñòðàòåãèè ïðåîäîëåíèÿ,
êîóïèíã-ñòðàòåãèè.
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Óïðîäîâæ îñòàíí³õ ðîê³â ñôîðìóâàëèñü ð³çíîìàí³òí³ êîíöåïö³¿ åìîö³éíîãî
³íòåëåêòó (Å²) ³, â³äïîâ³äíî, ï³äõîäè äî ïñèõîëîã³÷íî¿ ä³àãíîñòèêè éîãî ð³âíÿ ³ ñòðóê-
òóðè. Â íàóêîâèõ ïóáë³êàö³ÿõ áàãàòüîõ àâòîð³â íàâîäÿòüñÿ ï³äòâåðäæåííÿ òîãî, ùî
Å² âàæëèâèé äëÿ óñï³õó â þðèäè÷íèõ, ìåäè÷íèõ, ïåäàãîã³÷íèõ òà ³íæåíåðíèõ ïðîôå-
ñ³ÿõ [1–4]. Ïðîòå äîñë³äæåíü â³ò÷èçíÿíèõ ïñèõîëîã³â, ÿê³ á ïðèñâÿ÷óâàëèñü ïèòàííÿì
ïñèõîëîã³÷íî¿ ä³àãíîñòèêè ³ âèâ÷åííÿ âïëèâó Å² íà åôåêòèâí³ñòü ä³ÿëüíîñò³ ïðàö³âíè-
ê³â ïîë³ö³¿, íàðàç³ íå ïðîâîäèëîñü. Ñàìå òîìó ìåòîþ ñòàòò³ º ðîçêðèòòÿ çâ’ÿçêó åìî-
ö³éíîãî ³íòåëåêòó ç âèáîðîì ñòðàòåã³é ïîâåä³íêè êåð³âíèêàìè ï³äðîçä³ë³â ïîë³ö³¿,
ïðåäñòàâëåííÿ äåÿêèõ ðåçóëüòàò³â âëàñíèõ äîñë³äæåíü Å², îòðèìàíèõ ó ïðîöåñ³ ïñè-
õîä³àãíîñòè÷íîãî îáñòåæåííÿ êåð³âíèê³â îðãàí³â ³ ï³äðîçä³ë³â Íàö³îíàëüíî¿ ïîë³ö³¿
Óêðà¿íè.

Ïñèõîëîã³÷íèì àñïåêòàì äîñë³äæåííÿ ³íòåëåêòó ïðàâîîõîðîíö³â ïðèñâÿ÷åí³
íàóêîâ³ ïðàö³ â³ò÷èçíÿíèõ ³ çàðóá³æíèõ â÷åíèõ, çîêðåìà, Àëåêñàíäðîâà Ä.Î., Àíä-
ðîñþêà Â.Ã., Áàðêà Â.²., Çàïîðîæöåâî¿ Ã.ª., ²ðõ³íî¿ Ñ.Ì., Êàçì³ðåíêî Ë.²., Ëåôòå-
ðîâà Â.Î., Ìîðîç Ë.²., Ìåäâåäºâà Â.Ñ., Ïîòàï÷óêà ª.Ì., Ò³ì÷åíêà Î.Â., Øàïîâàëî-
âà Î.Â., ßêîâåíêà Ñ.²., Áîâ³íà Á.Ã., Ìÿãêèõ Ì.². òà ³íøèõ. Ïðîòå ñåðåä çíà÷íî¿ ê³ëüêîñò³
íàóêîâèõ ïðàöü, â³äñóòí³ äîñë³äæåííÿ åìîö³éíî¿ ñêëàäîâî¿ ³íòåëåêòó. Ì³æ òèì ðîáîòè
çàðóá³æíèõ â÷åíèõ âêàçóþòü íà òå, ùî åìîö³éíèé ³íòåëåêò º ðåàëüíèì ïñèõîëîã³÷íèì
êîíñòðóêòîì, ÿêèé ïîòðåáóº ðåòåëüíîãî âèâ÷åííÿ ç áîêó ïñèõîëîã³â, â³ä ð³âíÿ òà
ñòðóêòóðè Å² çàëåæèòü óñï³øí³ñòü ïðîôåñ³éíî¿ ä³ÿëüíîñò³; â³í òàêîæ º äåòåðì³íàíòîþ
âèáîðó êåð³âíèêîì ïåâíèõ ñòðàòåã³é ïîâåä³íêè, çîêðåìà, ïîâ’ÿçàíî¿ ³ç ïîäîëàííÿì
òðóäíîù³â, òàê çâàíèì “êîóï³íãîì” [4, ñ. 30; 6, ñ. 150].

Ç ìåòîþ âèâ÷åííÿ âçàºìîçâ’ÿçêó ð³âíÿ åìîö³éíîãî ³íòåëåêòó (Å²) ³ ïðîöåñóàëü-
íèõ õàðàêòåðèñòèê óïðàâë³íñüêî¿ ä³ÿëüíîñò³ ïðîâåäåíî äîñë³äæåííÿ âïëèâó ð³âíÿ
Å² íà ñòðàòåã³¿ òà ìîäåë³ ïîâåä³íêè êåð³âíèê³â ï³äðîçä³ë³â ïîë³ö³¿ ó ñêëàäíèõ ñèòóàö³ÿõ.
Ìè ´ðóíòóâàëèñÿ íà ïðèïóùåíí³, ùî àäåêâàòíà ïîâåä³íêà êåð³âíèêà – öå óñâ³äîìëåíà
ñòðàòåã³ÿ ä³é, ñïðÿìîâàíà íà óñóíåííÿ çàãðîçè, ïåðåøêîäè, íà êðàùó àäàïòàö³þ ëþ-
äèíè äî âèìîã ñèòóàö³¿, ÿêà äîïîìàãàº ïåðåòâîðþâàòè îáñòàâèíè àáî âèòðèìóâàòè
¿õ çà íåìîæëèâîñò³ çì³íè.

Â³äîìî, ùî ó ñòðåñîâèõ ñèòóàö³ÿõ êåð³âíèêîâ³ ï³äðîçä³ëó ïîë³ö³¿ ïîòð³áíî ïðèé-
ìàòè íåîðäèíàðí³ ð³øåííÿ, äîêëàäàòè íàäçâè÷àéíèõ çóñèëü äëÿ òîãî, ùîá âïîðàòèñÿ
³ç çàãðîçîþ, âèêëèêîì àáî âòðàòîþ. Ñüîãîäí³ ïîøèðåíèì ñòàâ òåðì³í “êîóï³íã”, ÿêèé
ïîõîäèòü â³ä àíãë³éñüêîãî “cope” (ñïðàâëÿòèñÿ, âïîðàòèñü, ïðèñòîñîâóâàòèñü). Á³ëü-
ø³ñòü â³ò÷èçíÿíèõ ³ çàðóá³æíèõ äîñë³äíèê³â ðîçóì³þòü “êîóï³íã” ÿê ïðîöåñ âèð³øåííÿ
ïðîáëåìè, ïîäîëàííÿ òðóäíîù³â. Êîóï³íã º ³íäèâ³äóàëüíèì ñïîñîáîì âçàºìîä³¿ ç
ñèòóàö³ºþ â³äïîâ³äíî äî ¿¿ âëàñíî¿ ëîã³êè, çíà÷óùîñò³ â æèòò³ ëþäèíè ³ ¿¿ ïñèõîëîã³÷íèõ
ìîæëèâîñòåé. Ñòàíîâëåííÿ ïîâíîö³ííîãî ³ ïðîäóêòèâíîãî ñòèëþ êîóï³íã-ïîâåä³íêè
íå ìîæå ñòàòèñÿ ïðè ïàñèâí³é ïîçèö³¿ ëþäèíè ³ âêëþ÷àº íå ëèøå ïðèñòîñîâíó àê-
òèâí³ñòü, à é àêòèâí³ñòü, ÿêà ïåðåòâîðþº íàâêîëèøí³é ñâ³ò. Íà îñíîâ³ òåîð³¿ áàãà-
òîð³âíåâî¿ ñèñòåìè îðãàí³çàö³¿ ³ ìíîæèííî¿ äåòåðì³íàö³¿ ïñèõ³÷íîãî ðîçâèòêó çðîçóì³ëî,
ùî ñóá’ºêòà êîóï³íã-ïîâåä³íêè âèçíà÷àº, ïåðåäóñ³ì, çäàòí³ñòü äî ðåãóëÿö³¿ ³ ñàìî-
îðãàí³çàö³¿ [3, ñ. 29].

Ïñèõîëîã³÷íå ïðèçíà÷åííÿ êîóï³íã-ïîâåä³íêè ïîëÿãàº â òîìó, ùîá ÿêíàéêðàùå
àäàïòóâàòè ëþäèíó äî âèìîã ñèòóàö³¿ øëÿõîì îâîëîä³ííÿ íåþ, ïîñëàáëåííÿ àáî ïî-
ì’ÿêøåííÿ öèõ âèìîã, òèì ñàìèì ðåäóö³þºòüñÿ ñòðåñîâà ä³ÿ ñèòóàö³¿. Íèí³ íå ³ñíóº
çàãàëüíîïðèéíÿòî¿ êëàñèô³êàö³¿ òèï³â ïîäîëàííÿ. Ïðîòå á³ëüø³ñòü ç íèõ ïîáóäîâàíà
íàâêîëî äâîõ çàïðîïîíîâíèõ Ð. Ëàçàðóñîì ³ Ó.  Ôîëêìàíîì ñòðàòåã³é ïñèõîëîã³÷íîãî
ïîäîëàííÿ: ïðîáëåìíî-îð³ºíòîâàíèé êîóï³íã (çóñèëëÿ, ñïðÿìîâàí³ íà âèð³øåííÿ
ïðîáëåìè); åìîö³éíî-îð³ºíòîâàíèé êîóï³íã (çì³íà âëàñíèõ óñòàíîâîê â³äíîñíî
ñèòóàö³¿). Ñ. Õîáôîëë (1994) çàïðîïîíóâàâ áàãàòîì³ðíó ìîäåëü “ïîâåä³íêè ïîäîëàííÿ”
³ îïèòóâàëüíèê SACS, ïîáóäîâàíèé íà ¿¿ îñíîâ³. Íà â³äì³íó â³ä ïîïåðåäí³õ ìîäåëåé
êîóï³íã-ïîâåä³íêà ðîçãëÿäàºòüñÿ ÿê ñòðàòåã³¿ (òåíäåíö³¿) ïîâåä³íêè, à íå ÿê îêðåì³
òèïè ïîâåä³íêè [2, ñ 198].

Ââåäåííÿ ïðîñîö³àëüíî¿ ³ àñîö³àëüíî¿ â³ñåé ´ðóíòóºòüñÿ íà òîìó, ùî æèòòºâ³
ñòðåñîðè çàçâè÷àé º ì³æîñîáèñò³ñíèìè àáî ìàþòü ì³æîñîáèñò³ñíèé êîìïîíåíò; íàâ³òü
³íäèâ³äóàëüí³ çàñîáè ïîäîëàííÿ ìàþòü ïîòåíö³éí³ ñîö³àëüí³ íàñë³äêè; ä³ÿ ïîäîëàííÿ
âèìàãàº âçàºìîä³¿ ç ³íøèìè ëþäüìè.



ISSN 2072–8670  ÍÀÓÊÀ ² ÏÐÀÂÎÎÕÎÐÎÍÀ. 2018. ¹ 2(40)
NAUKA I PRAVOOHORONA

291

Ó çàðóá³æí³é ïñèõîëîã³¿ êîóï³íã-ïîâåä³íêè âèÿâëåíî, ùî ÷îëîâ³êè ÷àñò³øå íà-
ïðàâëÿþòü ñâî¿ çóñèëëÿ áåçïîñåðåäíüî íà ïðîáëåìó, ùî âèêëèêàëà ñòðåñ (ïðîáëåìíî-
îð³ºíòîâàíà ñòðàòåã³ÿ ïîäîëàííÿ), òîä³ ÿê æ³íêè ç á³ëüøîþ â³ðîã³äí³ñòþ ñïðÿìîâóþòü
ñâî¿ çóñèëëÿ íà óïðàâë³ííÿ âëàñíèìè åìîö³éíèìè ðåàêö³ÿìè íà ñòðåñ (åìîö³éíî-
îð³ºíòîâàíà ñòðàòåã³ÿ ïîäîëàííÿ) àáî âèêîðèñòîâóþòü ñòðàòåã³þ óíèêíåííÿ. Ìîæíà
ïðèïóñòèòè, ùî åìîö³éíî-ñôîêóñîâàíå ïîäîëàííÿ º ìåíø åôåêòèâíèì ³ ÷àñò³øå
ïîâ’ÿçàíî ç ïñèõîëîã³÷íèì äèñòðåñîì, í³æ ïðîáëåìíî-ñôîêóñîâàíå. Ïðîòå âèá³ð ÷î-
ëîâ³êàìè ð³øåííÿ ïðîáëåì ìîæå áóòè ðåçóëüòàòîì ïðîáëåìíî-îð³ºíòîâàíèõ âèìîã,
ç ÿêèìè âîíè ñòèêàþòüñÿ, íà ïðîòèâàãó åìîö³éíî-îð³ºíòîâàíèì âèìîãàì, ç ÿêèìè
çóñòð³÷àþòüñÿ æ³íêè. Òîáòî ãåíäåðí³ â³äì³ííîñò³ â ïîäîëàíí³ ìîæóòü áóòè ïðîäóêòîì
îòî÷åííÿ, â ÿêîìó çíàõîäÿòüñÿ ÷îëîâ³êè ³ æ³íêè, à íå ôóíêö³ºþ ãåíäåðó. Òðàäèö³éíî
ââàæàºòüñÿ, ùî ÷îëîâ³êè ñïðàâëÿþòüñÿ ç³ ñòðåñîì àêòèâíî, àëå àêòèâíèé ï³äõ³ä ìîæå
â äåÿêèõ âèïàäêàõ áóòè àñîö³àëüíèì, à ïðîáëåìíî-îð³ºíòîâàíèé – ïàñèâíèì (íà-
ïðèêëàä, ïàñèâíî-àãðåñèâíèì). Òàêîæ ââàæàºòüñÿ, ùî æ³íêè ñïðàâëÿþòüñÿ ç òðóäíî-
ùàìè ïàñèâí³øå, í³æ ÷îëîâ³êè. Ïðîòå ïîøóê ñîö³àëüíî¿ ï³äòðèìêè ³ íàäàííÿ òàêî¿
ï³äòðèìêè ³íøèì º àêòèâíèìè ³ ïðîñîö³àëüíèìè ôîðìàìè ïîäîëàííÿ, ³ æ³íêè âèêî-
ðèñòîâóþòü ¿õ ÷àñò³øå, í³æ ÷îëîâ³êè. Äî òîãî æ, ÿêùî íå áðàòè â ðîçðàõóíîê àñîö³àëüí³
ôîðìè àêòèâíîãî ïîäîëàííÿ, òî æ³íêè ³ ÷îëîâ³êè ìàéæå íå â³äð³çíÿòèìóòüñÿ.

Ïðÿìà-íåïðÿìà â³ñü äîëàþ÷î¿ ïîâåä³íêè, çàïðîïîíîâàíà Ñ. Õîáôîëëîì çá³ëüøóº
ì³æêóëüòóðíó ïðèäàòí³ñòü îïèòóâàëüíèêà SACS. Öÿ â³ñü äîçâîëÿº äèôåðåíö³þâàòè
êîóï³íã (ïîäîëàííÿ) ç ïîãëÿäó ïîâåä³íêîâèõ ñòðàòåã³é ÿê ïðîáëåìíî-îð³ºíòîâàíèõ
çóñèëü.

Äîñë³äæåííÿ ïîêàçóþòü, ùî ïîâåä³íêîâ³ ñòðàòåã³¿ ïîäîëàííÿ á³ëüø åôåêòèâí³,
êîëè âîíè çí³ìàþòü äåÿê³ îáìåæåííÿ, ÿê³ ñóïðîâîäæóþòü ïðîáëåìíî- ³ åìîö³éíî-
îð³ºíòîâàí³ ïîâåä³íêè ïîäîëàííÿ. Ïîâåä³íêîâèé ï³äõ³ä äîçâîëÿº á³ëüø äèôåðåíö³éî-
âàíî ï³ä³éòè äî â³äì³ííîñòåé ó ïîäîëàíí³ ³, îòæå, º ïåðñïåêòèâíèì ç ïîçèö³¿ ìîæëè-
âîñò³ ïñèõîëîã³÷íîãî âòðó÷àííÿ â ïðîöåñ êîðåêö³¿ íåãàòèâíèõ íàñë³äê³â ïðîôåñ³éíèõ
ñòðåñ³â [7, 166]. Ïðè îãëÿä³ çàãàëüíèõ ïðèíöèï³â áîðîòüáè ç³ ñòðåñîì êîðèñíî
âèä³ëèòè òðè ð³âí³ âçàºìîä³¿: 1) á³îëîã³÷íèé, ó ÿêîìó ïðèñóòí³ ìåõàí³çìè ³ìóííîãî
çàõèñòó ³ ìåõàí³çìè â³äíîâëåííÿ â³ä óøêîäæåíü; 2) ïñèõîëîã³÷íèé òà ³íòåðïåðñî-
íàëüíèé, ùî âêëþ÷àº çàñâîºí³ ïàòåðíè êîóï³íãó, çàõèñò ß ³ ï³äòðèìêó ç áîêó ñ³ì’¿ ³
äðóç³â; 3) ñîö³îêóëüòóðíèé, ÿêèé ïðèïóñêàº ãðóïîâ³ ðåñóðñè òàê³, ÿê ïðîôñï³ëêè,
ðåë³ã³éí³ îðãàí³çàö³¿ ³ ïðàâîîõîðîíí³ îðãàíè.

Íåñïðîìîæí³ñòü êîóï³íãó íà áóäü-ÿêîìó ç öèõ ð³âí³â ìîæå ñåðéîçíî ï³äâèùèòè
óðàçëèâ³ñòü ëþäèíè íà ³íøèõ ð³âíÿõ. Ó ïðîöåñ³ áîðîòüáè ³ç ñòðåñîì ëþäèíà ñòè-
êàºòüñÿ ç äâîìà ïðîáëåìàìè: âîíà ïîâèííà çàäîâîëüíèòè âèìîãè ñòðåñîðà ³ çàõèñòèòè
ñåáå â³ä ïñèõîëîã³÷íîãî çáèòêó ³ äåç³íòåãðàö³¿. Êîëè ëþäèíà â³ä÷óâàº, ùî âîíà ìîæå
âïîðàòèñÿ ³ç ñòðåñîâîþ ñèòóàö³ºþ, òèïîâîþ âèÿâëÿºòüñÿ ðåàêö³ÿ, îð³ºíòîâàíà íà âè-
ð³øåííÿ çàäà÷³: ïîâåä³íêà ñïðÿìîâàíà, ïåðåäóñ³ì, íà çàäîâîëåííÿ âèìîã ñòðåñîðà.
ßê ïðàâèëî, òàêà ðåàêö³ÿ îçíà÷àº, ùî ëþäèíà îá’ºêòèâíî îö³íþº ñèòóàö³þ, âèðîáëÿº
àëüòåðíàòèâí³ ð³øåííÿ, âèáèðàº ïåâíó ñòðàòåã³þ, ðîáèòü êîíêðåòí³ êðîêè ³ îö³íþº
çâîðîòíèé çâ’ÿçîê. Ö³ åòàïè ðåàêö³¿, îð³ºíòîâàíî¿ íà âèêîíàííÿ çàâäàííÿ íåçàëåæíî
â³ä åôåêòèâíîñò³ àáî íååôåêòèâíîñò³ çðîáëåíèõ ä³é, äîñèòü ãíó÷ê³, ùîá äîçâîëèòè
³íäèâ³äîâ³ çì³íèòè êóðñ.

Êîëè ñòðåñîð ñåðéîçíî ïîãðîæóº â³ä÷óòòþ àäåêâàòíîñò³, ïî÷èíàº ïåðåâàæàòè,
íàñàìïåðåä, ðåàêö³ÿ, îð³ºíòîâàíà íà çàõèñò “ß” â³ä çáèòêó ³ äåç³íòåãðàö³¿, í³æ íà
âèð³øåííÿ ñèòóàö³¿. ßê ïðàâèëî, ëþäèíà, ùî âäàºòüñÿ äî îð³ºíòîâàíèõ íà çàõèñò
ðåàêö³é, æåðòâóº ïðîäóêòèâí³øèìè, ñïðÿìîâàíèìè íà âèð³øåííÿ çàâäàííÿ, ä³ÿìè
íà êîðèñòü âñåïîãëèíàþ÷î¿ òóðáîòè ïðî ï³äòðèìêó ö³ë³ñíîñò³ ñâîãî “ß”, ÿêîþ á
íåîáà÷íîþ ³ ïîìèëêîâîþ âîíà íå áóëà [2].

Â óïðàâë³íñüê³é ä³ÿëüíîñò³ êåð³âíèêà ïîë³ö³¿ ÷èñëî ñòðåñîð³â äóæå âåëèêå, çà
ñâî¿ì çì³ñòîì âîíè ñïåöèô³÷í³. Äî îñíîâíèõ ñòðåñîð³â óïðàâë³íñüêî¿ ä³ÿëüíîñò³ â
ïîë³ö³¿ íåîáõ³äíî â³äíåñòè òàê³ ÷èííèêè: ³íôîðìàö³éíîãî íàâàíòàæåííÿ (îá’ºì
³íôîðìàö³¿, âèìîãè äî ¿¿ ïåðåðîáêè âõîäÿòü ó ïðîòèð³÷÷ÿ ç ïñèõ³÷íèìè ìîæëèâîñòÿìè
ñóá’ºêòà); ³íôîðìàö³éíî¿ íåâèçíà÷åíîñò³ (ç îäíîãî áîêó, ³íôîðìàö³¿ íàäì³ðíî áàãàòî,
àëå ç äðóãîãî, ïîòð³áíî¿ ³ íàéá³ëüø âàæëèâî¿ äëÿ êîíêðåòíî¿ ñèòóàö³¿ ³íôîðìàö³¿
÷àñòî íå âèñòà÷àº); â³äïîâ³äàëüíîñò³ (íå ëèøå “â³äïîâ³äàëüí³ñòü çà ðåçóëüòàò” ³ “çà
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ñåáå”, à é “â³äïîâ³äàëüí³ñòü çà ³íøèõ”); äåô³öèòó ÷àñó (âåëèêà ê³ëüê³ñòü çàâäàíü ³
ôóíêö³é, ÿê³ íåîáõ³äíî çä³éñíþâàòè â æîðñòêèõ ÷àñîâèõ ìåæàõ); ì³æîñîáèñò³ñíèõ
êîíôë³êò³â; âíóòð³øíüîîñîáèñò³ñíèõ (ðîëüîâèõ) êîíôë³êò³â (÷åðåç íåîáõ³äí³ñòü
âèêîíàííÿ îäí³ºþ ³ ò³ºþ æ ëþäèíîþ äâîõ ³ á³ëüøå ôóíêö³îíàëüíèõ ðîëåé îäíî÷àñíî);
ïîë³ôîêóñíîñò³ óïðàâë³íñüêî¿ ä³ÿëüíîñò³ (íåîáõ³äí³ñòü îäíî÷àñíîãî âèð³øåííÿ áà-
ãàòüîõ çàâäàíü, âèêîíàííÿ áàãàòüîõ ôóíêö³é ³ îáîâ’ÿçê³â); ñèñòåìà çîâí³øí³õ ÷èííèê³â
(÷èííèêè âïëèâó êðèì³íàëüíîãî ñåðåäîâèùà, ÷èííèêè íåñòàá³ëüíîñò³ ìàêðîñîö³àëüíî¿
³ ìàêðîåêîíîì³÷íî¿ äèíàì³êè) [7, 13]. Âèñîêà ñòðåñîãåíí³ñòü óïðàâë³íñüêî¿ ä³ÿëüíîñò³
â ïîë³ö³¿ ïðèçâîäèòü äî íåîáõ³äíîñò³ âèðîáëåííÿ åôåêòèâíèõ ñòðàòåã³é ¿¿ ïîäîëàííÿ.
Îòðèìàí³ ïîïåðåäí³ ðåçóëüòàòè äîçâîëÿþòü ïðèïóñòèòè, ùî çàêîíîì³ðíîñò³ âïëèâó
Å² ïîøèðþþòüñÿ ³ íà òàêèé ïðîöåñóàëüíèé àñïåêò óïðàâë³íñüêî¿ ä³ÿëüíîñò³, ÿê êîóï³íã-
ñòðàòåã³¿.

Äëÿ âèçíà÷åííÿ ð³âíÿ Å² ó äîñë³äæåíí³ âèêîðèñòàíî îïèòóâàëüíèê Áàð-Îí-Å².
Öÿ ìåòîäèêà ÿêíàéêðàùå ï³äõîäèòü äëÿ öüîãî äîñë³äæåííÿ, òîìó ùî çã³äíî ç
êîíöåïö³ºþ Ð. Áàð-Îíà, Å² – öå íàá³ð íåêîãí³òèâíèõ çä³áíîñòåé ³ íàâè÷îê, ùî âïëè-
âàþòü íà çäàòí³ñòü ëþäèíè âïîðàòèñü ³ç âèìîãàìè ³ òèñêîì îòî÷åííÿ. Îòæå, â ö³é
êîíöåïö³¿ çàêëàäåíî ðîçóì³ííÿ Å² ÿê ÷èííèêà âïëèâó íà óñï³øíó êîóï³íã-ïîâåä³íêó.

Äëÿ âèÿâëåííÿ ìîäåë³ êîï³íã-ïîâåä³íêè íàìè âèêîðèñòàíà ìåòîäèêà SACS 
(Ñ. Õîáôîëë, 1994) – “Ñòðàòåã³¿ ïîäîëàííÿ ñòðåñîâèõ ñèòóàö³é”. Îïèòóâàëüíèê 
SACS ïîáóäîâàíèé íà îñíîâ³ ìîäåë³ “ïîâåä³íêè ïîäîëàííÿ” Ñ. Õîáôîëëà. Ìîäåëü 
ìàº äâ³ îñíîâí³ â³ñ³: ïðîñîö³àëüíà-àñîö³ëüíà, àêòèâíà-ïàñèâíà ³ äîäàòêîâó â³ñü: ïðÿìà-
íåïðÿìà. Ö³ â³ñ³ º âèì³ðàìè çàãàëüíèõ ñòðàòåã³é ïîäîëàííÿ. Ââåäåííÿ ïðîñîö³àëüíî¿ ³ 
àñîö³àëüíî¿ â³ñåé ´ðóíòóºòüñÿ íà òîìó, ùî: à) æèòòºâ³ ñòðåñîðè, çàçâè÷àé º 
ì³æîñîáèñò³ñíèìè àáî ìàþòü ì³æîñîáèñò³ñíèé êîìïîíåíò; á) íàâ³òü ³íäèâ³äóàëüí³ 
çàñîáè ïîäîëàííÿ ìàþòü ïîòåíö³éí³ ñîö³àëüí³ íàñë³äêè; â) ä³ÿ ïîäîëàííÿ âèìàãàº 
âçàºìîä³¿ ç ³íøèìè ëþäüìè.

Ó çàðóá³æí³é ïñèõîëîã³¿ êîóï³íã-ïîâåä³íêè âèÿâëåíî, ùî ÷îëîâ³êè ÷àñò³øå
ñïðÿìîâóþòü ñâî¿ çóñèëëÿ áåçïîñåðåäíüî íà ïðîáëåìó, ùî âèêëèêàëà ñòðåñ (ïðî-
áëåìíî-îð³ºíòîâàíà ñòðàòåã³ÿ ïîäîëàííÿ), òîä³ ÿê æ³íêè ç á³ëüøîþ â³ðîã³äí³ñòþ – íà
óïðàâë³ííÿ âëàñíèìè åìîö³éíèìè ðåàêö³ÿìè íà ñòðåñ (åìîö³éíî-îð³ºíòîâàíà ñòðàòåã³ÿ
ïîäîëàííÿ) àáî âèêîðèñòîâóþòü ñòðàòåã³þ óíèêíåííÿ. Ìîæíà ïðèïóñòèòè, ùî åìîö³é-
íî-ñôîêóñîâàíå ïîäîëàííÿ º ìåíø åôåêòèâíèì ³ ÷àñò³øå ïîâ’ÿçàíå ç ïñèõîëîã³÷íèì
äèñòðåñîì, í³æ ïðîáëåìíî-ñôîêóñîâàíå. Ïðîòå âèá³ð ÷îëîâ³êàìè ð³øåííÿ ïðîáëåì
ìîæå áóòè ðåçóëüòàòîì ïðîáëåìíî-îð³ºíòîâàíèõ âèìîã, ç ÿêèìè âîíè ñòèêàþòüñÿ,
íà ïðîòèâàãó åìîö³éíî-îð³ºíòîâàíèì âèìîãàì, ç ÿêèìè çóñòð³÷àþòüñÿ æ³íêè. Òîáòî
ãåíäåðí³ â³äì³ííîñò³ â ïîäîëàíí³ ìîæóòü áóòè ïðîäóêòîì îòî÷åííÿ, â ÿêîìó çíàõî-
äÿòüñÿ ÷îëîâ³êè ³ æ³íêè, í³æ ôóíêö³ºþ ãåíäåðó.

Ïðÿìà-íåïðÿìà â³ñü äîëàþ÷î¿ ïîâåä³íêè, çàïðîïîíîâàíà Ñ. Õîáôîëëîì çá³ëüøóº
ì³æêóëüòóðíó ïðèäàòí³ñòü îïèòóâàëüíèêà SACS. Öÿ â³ñü äîçâîëÿº äèôåðåíö³þâàòè
êîóï³íã (ïîäîëàííÿ) ç ïîçèö³¿ ïîâåä³íêîâèõ ñòðàòåã³é ÿê ïðîáëåìíî-îð³ºíòîâàíèõ
çóñèëü (ïðÿìèõ àáî ìàí³ïóëÿòèâíèõ).

Ìîæíà ïîáà÷èòè, ùî ïîâåä³íêîâ³ ñòðàòåã³¿ ïîäîëàííÿ á³ëüø åôåêòèâí³, âîíè çí³ìàþòü
äåÿê³ îáìåæåííÿ, ÿê³ ñóïðîâîäæóþòü ïðîáëåìíî- ³ åìîö³éíî-îð³ºíòîâàí³ ïîâåä³íêè
ïîäîëàííÿ. Ïîâåä³íêîâèé ï³äõ³ä äîçâîëÿº á³ëüø äèôåðåíö³éîâàíî ï³ä³éòè äî â³äì³ííîñòåé
ó ïîäîëàíí³ ³, îòæå, â³í º ïåðñïåêòèâíèì, çâàæàþ÷è íà ìîæëèâîñò³ ïñèõîëîã³÷íîãî
âòðó÷àííÿ â ïðîöåñ êîðåêö³¿ íåãàòèâíèõ íàñë³äê³â ïðîôåñ³éíèõ ñòðåñ³â [23].

Îïèòóâàëüíèê Õîáôîëëà ïåðåäáà÷àº âèÿâëåííÿ äåâ’ÿòè ìîäåëåé êîóï³íã-ïîâå-
ä³íêè: àñåðòèâí³ ä³¿ (àêòèâíà ñòðàòåã³ÿ ïîäîëàííÿ); âñòóï ó ñîö³àëüíèé êîíòàêò (ïðî-
ñîö³àëüíà ñòðàòåã³ÿ); ïîøóê ñîö³àëüíî¿ ï³äòðèìêè (ïðîñîö³àëüíà ñòðàòåã³ÿ); îáåðåæí³
ä³¿ (ïàñèâíà ñòðàòåã³ÿ); ³ìïóëüñèâí³ ä³¿ (ïðÿìà ñòðàòåã³ÿ); óíèêíåííÿ (ïàñèâíà ñòðà-
òåã³ÿ); ìàí³ïóëÿòèâí³ ä³¿ (íåïðÿìà ñòðàòåã³ÿ); àñîö³àëüí³ ä³¿ (àñîö³àëüíà ñòðàòåã³ÿ);
àãðåñèâí³ ä³¿ (àñîö³àëüíà ñòðàòåã³ÿ).

Ó äîñë³äæåíí³ âçÿëè ó÷àñòü 120 êåð³âíèê³â ï³äðîçä³ë³â Íàö³îíàëüíî¿ ïîë³ö³¿ Óêðà¿íè
ñåðåäíüî¿ ëàíêè (104 ÷îëîâ³êè, 16 æ³íîê) â³êîì â³ä 28 äî 35 ðîê³â. Ñòàæ óïðàâë³íñüêî¿
ä³ÿëüíîñò³ îáñòåæóâàíèõ ñêëàäàº íå ìåíøå òðüîõ ðîê³â, ñåðåäí³é ñòàæ – 5,5 ðîê³â.
Äëÿ îáðîáêè ðåçóëüòàò³â ïðîâåäåíèé ñòàòèñòè÷íèé àíàë³ç îòðèìàíèõ çì³ííèõ ³
ïîáóäîâàíà ìàòðèöÿ ³íòåðêîðåëÿö³é ðåçóëüòàò³â.
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Âñòàíîâëåíî, ùî çàãàëüíèé áàë îïèòóâàëüíèêà Áàð-Îíà íåãàòèâíî êîðåëþº ç
“àãðåñèâíèìè ä³ÿìè” (r=-0,50; ð=0,01); ³ ïîçèòèâíî êîðåëþº ç “óíèêíåííÿì” (r=0,35,
ð=0,05).

Íèæ÷å ïåðåðàõîâàí³ ñòàòèñòè÷íî çíà÷óù³ êîðåëÿö³¿ ì³æ  ñóáøêàëàìè
îïèòóâàëüíèêà Áàð-Îíà ³ ìîäåëÿìè ïîäîëàííÿ.

1) “àñåðòèâí³ ä³¿” (àêòèâíà ñòðàòåã³ÿ ïîäîëàííÿ) ïîçèòèâíî êîðåëþþòü ç “åìïà-
ò³ºþ” (r=0,41; ð=0,01), íåãàòèâíî êîðåëþº ç “ñàìîïîâàãîþ” (r= - 0,45; ð=0,01), ç “íå-
çàëåæí³ñòþ” (r=-0, 35; ð=0,05), ç “ãíó÷ê³ñòþ” (r=-0, 44; ð=0,01);

2) “îáåðåæí³ ä³¿” (ïàñèâíà ñòðàòåã³ÿ) íåãàòèâíî êîðåëþº ç “åìîö³éíèì óñâ³äîì-
ëåííÿì” (r=-0,49; ð=0,01), “íåçàëåæí³ñòþ” (r=-0,42 ð=0,01), “ì³æîñîáèñò³ñíèìè ñòî-
ñóíêàìè” (r=-0,33 ð=0,05) ³ “ãíó÷ê³ñòþ” (r=-0,60; ð=0,01);

3) “óíèêíåííÿ” ïîçèòèâíî êîðåëþº ç “ñàìîïîâàãîþ” (r=0,59; ð=0,01) ç “íåçà-
ëåæí³ñòþ” (r=0,31; ð=0,05), ç “ñàìî àêòóàë³çàö³ºþ” (r=0,44; ð=0,01), ç “àñåðòèâí³ñòþ”
(r=0,52; ð=0,01), ç³ “çäàòí³ñòþ äî âèð³øåííÿ ïðîáëåì” (r=0,46; ð=0,01).

4) “³ìïóëüñèâí³ñòü” íåãàòèâíî êîðåëþº ç ãíó÷ê³ñòþ (r=-0,53; ð=0,01) ³ ïîçèòèâ-
íî – ç “àñåðòèâí³ñòþ” (r=0,46; ð=0,01)

5) “ìàí³ïóëÿòèâí³ ä³¿” (íåïðÿìà êîïóï³íã-ñòðàòåã³ÿ) ïîçèòèâíî êîðåëþº ç ñàìî-
ïîâàãîþ (r=0,39, ð=0,05), ïðîòå çàô³êñîâàíà íåãàòèâíà êîðåëÿö³ÿ ç ì³æîñîáèñò³ñíèìè
ñòîñóíêàìè (r=-0,40; ð=0,01);

6) “àñîö³àëüí³ ä³¿” íåãàòèâíî êîðåëþº ç “åìîö³éíèì óñâ³äîìëåííÿì” (r=- 0,41;
ð=0,01), ç “åìïàò³ºþ” (r=-0,34 ð=0,05), ç “ì³æîñîáèñò³ñíèìè ñòîñóíêàìè” (r=-0,48;
ð=0,01); ïîçèòèâíî êîðåëþº ç “àñåðòèâí³ñòþ” (r=0,38; ð=0,05).

7) “àãðåñèâí³ ä³¿” íåãàòèâíî êîðåëþº ç “åìîö³éíèì óñâ³äîìëåííÿì” (r=-0,55;
ð=0,01), “íåçàëåæí³ñòþ” (r=-0,39; ð=0,05), “ì³æîñîáèñò³ñíèìè ñòîñóíêàìè” (r=-0,58;
ð=0,01), “ãíó÷ê³ñòþ” (r=- 0, 34; ð=0,05), “ðåàë³ñòè÷í³ñòþ” (r=-0,35; ð=0,05), “ñòðåñî-
ñò³éê³ñòþ” (r=-0,50; ð=0,01), “êîíòðîëåì ³ìïóëüñ³â” (r=-0, 43; ð=0,01).

Ïîâí³ñòþ â³äñóòí³ êîðåëÿö³¿ Å² ç ïðîñîö³àëüíèìè ñòðàòåã³ÿìè. Íàéá³ëüøà
ê³ëüê³ñòü âçàºìîçâ’ÿçê³â çàô³êñîâàíà ì³æ îêðåìèìè ñóáøêàëàìè îïèòóâàëüíèêà ³
êîóï³íã-ìîäåëÿìè “óíèêíåííÿ” (ïîçèòèâí³ êîðåëÿö³¿) ³ “àãðåñèâí³ñòü” (íåãàòèâí³
êîðåëÿö³¿). Ñàìå ö³ ìîäåë³ êîðåëþþòü ³ç çàãàëüíèì áàëîì îïèòóâàëüíèêà Áàð-Îíà.
Êîðåëÿö³éíèé àíàë³ç ï³äòâåðäèâ ã³ïîòåçó ïðî ³ñíóâàííÿ âçàºìîçâ’ÿçêó ì³æ Å² ³ ìîäå-
ëÿìè ïîâåä³íêè êåð³âíèê³â ï³äðîçä³ë³â Íàö³îíàëüíî¿ ïîë³ö³¿ Óêðà¿íè, ÿêèì íàäàºòüñÿ
ïåðåâàãà. Å² ì³í³ì³çóº ìîæëèâ³ñòü âèáîðó íàéìåíø åôåêòèâíîãî ñòèëþ (ïîòóðàííÿ),
íå îáìåæóþ÷è âèá³ð îïòèìàëüíîãî ñòèëþ íà öåé ìîìåíò (äåìîêðàòè÷íîãî, ïàðòè-
ñèïàòèâíîãî àáî àâòîðèòàðíîãî). Åìîö³éíèé ³íòåëåêò âèñòóïàº â öüîìó âèïàäêó ÿê
äåòåðì³íàíòà íåâèáîðó: îäíî÷àñíî “îáåð³ãàº” â³ä âèáîðó íååôåêòèâíèõ ñòèë³â, àëå
íå çàáîðîíÿº ñâîáîäó âèáîðó ³íøèõ. Öå çóìîâëåíî ãåíåðàë³çîâàíèì õàðàêòåðîì
åìîö³éíîãî â³äíîøåííÿ äî ä³éñíîñò³, ñàìå òàê ïðîÿâëÿºòüñÿ ñïåöèô³êà åìîö³éíî-
³íòåëåêòóàëüíèõ ÷èííèê³â ïî â³äíîøåííþ äî êîãí³òèâíèõ.

Âïëèâ Å² íà ñòðàòåã³¿ ïîäîëàííÿ ìàº ïîä³áíèé õàðàêòåð. Íåãàòèâí³ êîðåëÿö³¿
E² ç àãðåñèâíèìè ä³ÿìè âêàçóþòü íà òå, ùî êåð³âíèêè ç âèñîêèì ð³âíåì Å² ââàæàþòü
çà êðàùå íå âèêîðèñòîâóâàòè äåñòðóêòèâí³, àñîö³àëüí³ ñòðàòåã³¿, ïðîòå âîíè íå
îáìåæåí³ ó âèáîð³ àêòèâíèõ, ïðîñîö³àëüíèõ ñòðàòåã³é êîóï³íã-ïîâåä³íêè.

Äëÿ ïîäàëüøîãî àíàë³çó ðåçóëüòàò³â âèêîðèñòàíèé ìåòîä “ïîëÿðíèõ ãðóï”, ùî
äîçâîëÿº âèâ÷àòè ñòðóêòóðè ³íäèâ³äóàëüíèõ ÿêîñòåé ñóá’ºêò³â, ÿê³ çíà÷óùî ðîçð³ç-
íÿþòüñÿ çà çîâí³øí³ì êðèòåð³ºì. Ó öüîìó âèïàäêó ÿê êðèòåð³é âèêîðèñòîâóâàâñÿ
âíóòð³øí³é ïîêàçíèê (ð³âåíü E²) ÿê îñîáèñò³ñíà ÿê³ñòü êåð³âíèêà. Äîñë³äæóâàíà
âèá³ðêà (120 îñ³á) áóëà ïîä³ëåíà íà òðè ìàéæå ð³âí³ ãðóïè â³äïîâ³äíî äî Å²: ç
íèçüêèì ð³âíåì (393–446 áàë³â, 39 îñ³á), ç ñåðåäí³ì ð³âíåì (448–462 áàëè, 41 îñîáà)
³ ç âèñîêèì ð³âíåì (463–492 áàëè, 40 îñ³á). Ï³äðàõîâóâàëàñü çíà÷óù³ñòü â³äì³ííîñòåé
çà ðåçóëüòàòàìè îïèòóâàëüíèêà SACS ì³æ ãðóïàìè ç âèñîêèì ³ íèçüêèì E² çà
äîïîìîãîþ t-êðèòåð³þ Ñòüþäåíòà äëÿ ìàëèõ âèá³ðîê. Âèÿâëåíî, ùî çíà÷åííÿ äâîõ
ìîäåëåé êîóï³íã-ïîâåä³íêè “óíèêíåííÿ” ³ “àãðåñèâí³ ä³¿” ìàþòü â³äì³ííîñò³ â ãðóïàõ
³ç íèçüêèì ³ âèñîêèì E², ùî ï³äòâåðäæóº çàçíà÷åí³ âèùå äàí³ êîðåëÿö³éíîãî àíàë³çó.

Ó êåð³âíèê³â ó êîæí³é ³ç ãðóï (ç íèçüêèì, ñåðåäí³ì ³ âèñîêèì ð³âíåì Å²)
ïðîàíàë³çîâàí³ ïåðåâàæàþ÷³ ìîäåë³ ïîâåä³íêè. Íå âèÿâëåíî ³ñòîòíèõ â³äì³ííîñòåé
ó ïåðåâàç³ êîíñòðóêòèâíèõ êîóï³íã-ìîäåëåé (“àñåðòèâí³ ä³¿”, “âñòóï â ñîö³àëüíèé
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êîíòàêò”, “ïîøóê ñîö³àëüíî¿ ï³äòðèìêè”, “îáåðåæí³ ä³¿”) â ãðóïàõ ³ç ð³çíèì ð³âíåì
Å². Íàéá³ëüø³ â³äì³ííîñò³ ì³æ ãðóïàìè ïðîÿâëÿþòüñÿ ó âèáîð³ íåïðîäóêòèâíèõ
ìîäåëåé êîóï³íã-ïîâåä³íêè: êåð³âíèêè ç ñåðåäí³ì ³ âèñîêèì ð³âíåì Å² ìåíø ñõèëüí³
âèáèðàòè “ìàí³ïóëÿòèâí³”, “àñîö³àëüí³” ³ “àãðåñèâí³ ä³¿”. Ìàêñèìàëüíèé ðîçðèâ
ñïîñòåð³ãàºòüñÿ ó âèïàäêó ç ìîäåëëþ “àãðåñèâí³ ä³¿”. Òàêèì ÷èíîì, ï³äòâåðäæóºòüñÿ
çàêîíîì³ðí³ñòü, âèÿâëåíà íà ìàòåð³àë³ äîñë³äæåííÿ ïðîöåñóàëüíî-ñòèëüîâèõ îñîá-
ëèâîñòåé, çã³äíî ç ÿêîþ ð³âåíü ðîçâèòêó åìîö³éíîãî ³íòåëåêòó ïîçèòèâíî ïîâ’ÿçàíèé
ç ïðîäóêòèâí³ñòþ ìîäåëåé êîóï³íã-ïîâåä³íêè, ÿêó îáèðàº êåð³âíèê. Öå äîçâîëÿº
åìîö³éíî-³íòåëåêòóàëüíèì êåð³âíèêàì åôåêòèâí³øå äîëàòè ñòðåñîâ³ ñèòóàö³¿.

Òàêèì ÷èíîì, ó ïðîöåñ³ îáðîáêè îòðèìàíèõ ðåçóëüòàò³â ïðîâåäåíî àíàë³ç âçàº-
ìîçâ’ÿçêó ð³âíÿ Å² ³ ñòðàòåã³é ïîäîëàííÿ êåð³âíèê³â ï³äðîçä³ë³â ïîë³ö³¿. Îïèòóâàëüíèê
SACS äîçâîëèâ âèçíà÷èòè 6 îñíîâíèõ ñòðàòåã³é ïîäîëàííÿ: àêòèâíó, ïàñèâíó,
ïðîñîö³àëüíó, àñîö³àëüíó, ïðÿìó, íåïðÿìó. Ï³äðàõóíîê ê³ëüêîñò³ êåð³âíèê³â, ùî íàáðà-
ëè âèñîê³ áàëè ïî êîæí³é ñòðàòåã³¿ â òðüîõ ãðóïàõ, ïîäàëüøèé ñòàòèñòè÷íèé àíàë³ç
äàíèõ äîçâîëèëè çàô³êñóâàòè ñòàòèñòè÷íî çíà÷óù³ â³äì³ííîñò³ ì³æ ãðóïàìè êåð³â-
íèê³â ³ç ð³çíèì ð³âíåì Å². Âñòàíîâëåíî, ùî îáñòåæóâàí³ êåð³âíèêè ç ñåðåäí³ì ³ âè-
ñîêèì ð³âíåì Å² íå ñõèëüí³ âèáèðàòè àñîö³àëüí³ ñòðàòåã³¿, íà â³äì³íó â³ä êåð³âíèê³â
³ç íèçüêèì E², â³ääàþ÷è ïåðåâàãó ïðîñîö³àëüíèì ñòðàòåã³ÿì. Ó ö³ëîìó ìîæíà ä³éòè
âèñíîâêó, ùî êåð³âíèêè ç ðîçâèíóòèì åìîö³éíèì ³íòåëåêòîì åôåêòèâí³øå äîëàþòü
ñòðåñîâ³ ñèòóàö³¿. Îòæå, ÷èì âèùèì º åìîö³éíèé ³íòåëåêò êåð³âíèêà, òèì áàãàòøèì
ìîæå áóòè éîãî ïîâåä³íêîâèé ðåïåðòóàð, òèì ìåíøå â³í çàëåæèòü â³ä ³ìïóëüñèâíèõ
ä³é; êåð³âíèê ìîæå äîëàòè ñòðåñîâ³ ñèòóàö³¿ çà äîïîìîãîþ ñîö³àëüíî ïðèéíÿòíèõ
ä³é ³ óíèêàòè âèêîðèñòàííÿ àñîö³àëüíèõ, àãðåñèâíèõ ìîäåëåé êîóï³íã-ïîâåä³íêè.
Âèñîêèé Å² äîçâîëÿº çàñòîñîâóâàòè êîíñòðóêòèâí³, ïðîäóêòèâí³, ïîçèòèâí³ ìîäåë³
ïîâåä³íêè â ñèòóàö³¿ ñòðåñó. Âíàñë³äîê íåäîñòàòíüî ðîçâèíåíîãî Å² êåð³âíèê íå çäà-
òåí àäåêâàòíî îö³íþâàòè, ðîçóì³òè ³ óïðàâëÿòè ñâî¿ìè ³ ÷óæèìè åìîö³ÿìè, ðåçóëü-
òàòîì ÷îãî º â³ääàííÿ ïåðåâàãè ïðèì³òèâí³øèì äåñòðóêòèâíèì êîóï³íã-ñòðàòåã³ÿì.
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PSYCHOLOGICAL DETERMINANTS OF BEHAVIORAL
STRATEGIES OF THE HEADS OF UNITS OF THE NATIONAL

POLICE OF UKRAINE

Paper is devoted to the problematic issues related to the investigation of psychological
determinants of the effectiveness of professional activities of the heads of units of the
National Police of Ukraine, in particular, of emotional intelligence (EI) and its relationship
with the components of behavioral strategies of police officers. Scientific studies of foreign
psychologists show a significant positive influence of a person’s emotional intelligence on
the success of professional activity, often the emotional intelligence substantially determines
the choice of the strategy of human behavior in difficult situations (the so-called “coin-
strategy”). The latter is an individual method of an interaction with the situation in
accordance with its logic, significance in human life and its psychological capabilities. The
formation of a full-fledged and productive style of coping-behavior can occur under the
condition of an active position of a person and includes not only adaptive, but also
transformative activity.

In the managerial activities of the head of the police, the number of stressors is very
significant, in their content they are specific. High stressfulness of administrative activities
in the police leads to the need to develop effective strategies to overcome it. In order to
determine the level of EI in the research, the Bar-On-EI questionnaire was used, in order
to identify the model of coping behavior, S. Hobfoll’s methodology “Strategies for
overcoming stressful situations” was used, based on the model of “behavior of overcoming”.
Thanks to an experimental study involving 120 heads of police units, it was found out
that the overall score of the Bar-It questionnaire is negatively correlated with “aggressive
actions” and correlates positively with “avoidance”; Absolutely there are almost no EI
correlations with prosocial strategies. The largest number of interconnections was recorded
between individual questionnaires, coin-avoidance models (positive correlations) and
“aggressiveness” (negative correlations). It has been established that managers with a
high level of EI prefer not to use destructive, associal strategies, but they are unlimited in
choosing active, prosocial strategies of cointegration behavior. It is generally proven that
managers with a high level of emotional intelligence effectively overcome stressful situations.
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intelligence, overcoming strategies, cooking strategies.
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