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Ñòàòòþ ïðèñâÿ÷åíî âèçíà÷åííþ øëÿõ³â óäîñêîíàëåííÿ ïðàâîâîãî ðåãóëþâàííÿ
òà îðãàí³çàö³¿ çä³éñíåííÿ ïóáë³÷íî-ñåðâ³ñíî¿ ä³ÿëüíîñò³ ó ñôåð³ ïðàâîîõîðîíè. Íàâå-
äåíî îïèñ ìåõàí³çìó òà ïðîöåäóðè ðåàë³çàö³¿ ïîøóêîâîãî ñîö³îëîã³÷íîãî îïèòóâàííÿ
ñóá’ºêò³â àäì³í³ñòðàòèâíî-ïðàâîâèõ â³äíîñèí ùîäî íàäàííÿ àäì³í³ñòðàòèâíèõ
ïîñëóã ó ñôåð³ âíóòð³øí³õ ñïðàâ ç ìåòîþ âèâ÷åííÿ ¿õ äóìêè ³ç çàçíà÷åíîãî ïèòàííÿ.
Ç óðàõóâàííÿì ðåçóëüòàò³â ïðîâåäåíîãî ñîö³îëîã³÷íîãî îïèòóâàííÿ, àíàë³çó ïîçè-
òèâíîãî çàðóá³æíîãî äîñâ³äó ïóáë³÷íî-ñåðâ³ñíî¿ ä³ÿëüíîñò³ é íåäîë³ê³â ñó÷àñíî¿
ïðàêòèêè íàäàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã ó ñôåð³ ïðàâîîõîðîííî¿ ä³ÿëüíîñò³
Óêðà¿íè çàïðîïîíîâàíî ïð³îðèòåòí³ íàïðÿìè ðîçâèòêó ñèñòåìè íàäàííÿ àäì³í³ñò-
ðàòèâíèõ ïîñëóã ó çàçíà÷åí³é ñôåð³.

Êëþ÷îâ³ ñëîâà: àäì³í³ñòðàòèâí³ ïîñëóãè, ïðàâîîõîðîííà ä³ÿëüí³ñòü, ïóáë³÷íî-
ñåðâ³ñíà ä³ÿëüí³ñòü, íàïðÿìè ðîçâèòêó ñèñòåìè íàäàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã.

Ñòàòüÿ ïîñâÿùåíà îïðåäåëåíèþ ïóòåé óñîâåðøåíñòâîâàíèÿ ïðàâîâîãî ðåãó-
ëèðîâàíèÿ è îðãàíèçàöèè îñóùåñòâëåíèÿ ïóáëè÷íî-ñåðâèñíîé äåÿòåëüíîñòè â
ñôåðå îõðàíû ïðàâîïîðÿäêà. Ïðèâåäåíî îïèñàíèå ìåõàíèçìà è ïðîöåäóðû ðåàëè-
çàöèè ïîèñêîâîãî ñîöèîëîãè÷åñêîãî îïðîñà ñóáúåêòîâ àäìèíèñòðàòèâíî-ïðàâîâûõ
îòíîøåíèé ïî ïðåäîñòàâëåíèþ àäìèíèñòðàòèâíûõ óñëóã â ñôåðå âíóòðåííèõ äåë
ñ öåëüþ èçó÷åíèÿ èõ ìíåíèÿ ïî äàííîìó âîïðîñó. Ñ ó÷åòîì ðåçóëüòàòîâ ïðîâåäåí-
íîãî ñîöèîëîãè÷åñêîãî îïðîñà, àíàëèçà ïîëîæèòåëüíîãî çàðóáåæíîãî îïûòà ïóá-
ëè÷íî-ñåðâèñíîé äåÿòåëüíîñòè è íåäîñòàòêîâ ñîâðåìåííîé ïðàêòèêè ïðåäîñòàâ-
ëåíèÿ àäìèíèñòðàòèâíûõ óñëóã â ñôåðå ïðàâîîõðàíèòåëüíîé äåÿòåëüíîñòè
Óêðàèíû ïðåäëîæåíû ïðèîðèòåòíûå íàïðàâëåíèÿ ðàçâèòèÿ ñèñòåìû ïðåäîñòàâ-
ëåíèÿ àäìèíèñòðàòèâíûõ óñëóã â óêàçàííîé ñôåðå.

Êëþ÷åâûå ñëîâà: àäìèíèñòðàòèâíûå óñëóãè, ïðàâîîõðàíèòåëüíàÿ äåÿòåëü-
íîñòü, ïóáëè÷íî-ñåðâèñíàÿ äåÿòåëüíîñòü, íàïðàâëåíèÿ ðàçâèòèÿ ñèñòåìû ïðåäî-
ñòàâëåíèÿ àäìèíèñòðàòèâíûõ óñëóã.

Õî÷à îñòàíí³ìè ðîêàìè ïèòàííÿ âïîðÿäêóâàííÿ ñèñòåìè íàäàííÿ àäì³í³ñòðà-
òèâíèõ ïîñëóã íàáóëî àêòóàëüíîñò³ íà âèùîìó äåðæàâíîìó ð³âí³ (âèäàí³ ÷èñëåíí³
íîðìàòèâí³ òà ðîçïîðÿä÷³ äîêóìåíòè, âæèòî íèçêó îðãàí³çàö³éíèõ çàõîä³â ³ç öüîãî
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ïèòàííÿ), íà ñüîãîäí³ ä³ÿëüí³ñòü ³ç íàäàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã, çîêðåìà ó
ïðàâîîõîðîíí³é ñôåð³, çàëèøàºòüñÿ íååôåêòèâíîþ, ÿê³ñòü ö³º¿ ä³ÿëüíîñò³ íå â³ä-
ïîâ³äàº ³íòåðåñàì ³ ïðàãíåííÿì íàñåëåííÿ. Êð³ì òîãî, íàâ³òü ç óõâàëåííÿì 6 âåðåñíÿ
2012 ð. Çàêîíó Óêðà¿íè “Ïðî àäì³í³ñòðàòèâí³ ïîñëóãè” îðãàí³çàö³ÿ ïðàâîâîãî
ðåãóëþâàííÿ â³äíîñèí ó ö³é ñôåð³ çä³éñíþºòüñÿ áåçñèñòåìíî é çàëèøàºòüñÿ ÷èìàëî
ïðîãàëèí, íàñàìïåðåä ó ÷àñòèí³ ðåãëàìåíòàö³¿ ïðîöåäóðè íàäàííÿ òàêèõ ïîñëóã òà
âñòàíîâëåííÿ êîíêðåòíèõ ðîçì³ð³â ïëàòè çà ¿õ íàäàííÿ.

Ïðîáëåìàì óäîñêîíàëåííÿ ä³ÿëüíîñò³ îðãàí³â ïóáë³÷íî¿ âëàäè, çîêðåìà ùîäî
íàäàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã íàñåëåííþ, ïðèñâÿ÷åí³ íàóêîâ³ ïðàö³ òàêèõ ó÷å-
íèõ, ÿê: Â.Á. Àâåð’ÿíîâ, Ê.Ê. Àôàíàñüºâ, Î.Ì. Áàíäóðêà, Â.Ò. Á³ëîóñ, Þ.Ï. Áèòÿê,
Î.Ì. Áóõàíåâè÷, ².Â. Çîçóëÿ, Â.Ì. Ãàðàùóê, ².Ï. Ãîëîñí³÷åíêî, Ñ.Â. Ê³âàëîâ,
À.Â. Ê³ðìà÷, ².Á. Êîë³óøêî, Ò.Î. Êîëîìîºöü, Â.Ê. Êîëïàêîâ, À.Ò. Êîìçþê,
Î.Â. Êóçüìåíêî, ª.Â. Êóð³ííèé, ª.Î. Ëåãåçà, Ð.Ñ. Ìåëüíèê, Â.Ï. Òèìîùóê òà
áàãàòüîõ ³íøèõ. Îäíàê, íåçâàæàþ÷è íà ³íòåíñèâí³ñòü òà øèðîêèé ñïåêòð äîñë³äæåíü,
ïðèñâÿ÷åíèõ ð³çíèì àñïåêòàì íàäàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã, áàãàòî ïèòàíü ó
ö³é ñôåð³ çàëèøàþòüñÿ äîñèòü äèñêóñ³éíèìè, à òàêîæ íåäîñòàòíüî âèñâ³òëåíèìè.
Îñîáëèâîãî çíà÷åííÿ íàáóâàº âèð³øåííÿ ïðîáëåìíèõ ïèòàíü ùîäî ïóáë³÷íî-
ñåðâ³ñíî¿ ä³ÿëüíîñò³ ïðàâîîõîðîííèõ îðãàí³â Óêðà¿íè.

Ìåòîþ ñòàòò³ º âèçíà÷åííÿ íàïðÿì³â óäîñêîíàëåííÿ ïðàâîâîãî ðåãóëþâàííÿ
òà îðãàí³çàö³¿ íàäàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã ó ñôåð³ ïðàâîîõîðîííî¿ ä³ÿëüíîñò³
Óêðà¿íè.

Ï³ä ÷àñ ïðîâåäåííÿ àäì³í³ñòðàòèâíî¿ ðåôîðìè ó íàø³é äåðæàâ³ çàïðîâàä-
æóºòüñÿ ³äåîëîã³ÿ “ñëóæ³ííÿ ñóñï³ëüñòâó” ÿê ôóíäàìåíòàëüíèé ïðèíöèï ïóáë³÷íîãî
àäì³í³ñòðóâàííÿ, âèð³øóþòüñÿ çàâäàííÿ ùîäî ôîðìóâàííÿ ñòàá³ëüíî¿ òà åôåêòèâíî¿
îðãàí³çàö³¿ ä³ÿëüíîñò³ âèêîíàâ÷î¿ âëàäè, ñòâîðåííÿ ïðîôåñ³éíî¿, ïîë³òè÷íî íåé-
òðàëüíî¿ òà â³äêðèòî¿ ïóáë³÷íî¿ ñëóæáè, çì³öíåííÿ ñòàòóñó ãðîìàäÿíèíà ó â³äíîñè-
íàõ ç îðãàíàìè ïóáë³÷íî¿ âëàäè. Îäíàê, íåçâàæàþ÷è íà çä³éñíåí³ âëàäîþ îðãàí³çà-
ö³éí³ é ïðàâîâ³ çàõîäè, óïðîäîâæ îñòàíí³õ ðîê³â â Óêðà¿í³, ãîëîâí³ ïðîáëåìè ïðè
îòðèìàíí³ àäì³í³ñòðàòèâíèõ ïîñëóã ñïîæèâà÷àìè çàëèøàþòüñÿ ñõîæèìè: ñêëàäí³ñòü
³ çàïëóòàí³ñòü ïðîöåäóð ³ç íàäàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã, äîâãîòðèâàë³ñòü
ñòðîê³â ¿õ âèêîíàííÿ, áðàê ³íôîðìàö³¿ ïðî ïîñëóãè òà ïðîöåäóðè ¿õ îòðèìàííÿ,
îáìåæåí³ñòü ³ íåçðó÷í³ñòü äëÿ ñóá’ºêò³â çâåðíåííÿ “ïðèéîìíèõ ãîäèí”, âåëèê³
÷åðãè, â³äñóòí³ñòü êîìôîðòó â çîíàõ î÷³êóâàííÿ, íåââ³÷ëèâ³ñòü â îáñëóãîâóâàíí³
óïîâíîâàæåíèìè îñîáàìè, íåïðîçîð³ òà ÷àñòî íåîá´ðóíòîâàí³ ïëàòåæ³ òîùî. Ïðîòå
ãîëîâíèì íåäîë³êîì ïóáë³÷íî-ñåðâ³ñíî¿ ä³ÿëüíîñò³ îðãàí³â âëàäè º ñòàâëåííÿ äî
ñïîæèâà÷à ïîñëóã íå ÿê äî êë³ºíòà òà ïàðòíåðà, à ÿê äî ïðîõà÷à òà äæåðåëà äî-
õîä³â.

Âîäíî÷àñ ðåàë³çàö³ÿ êîíöåïö³¿ ðîçáóäîâè ïóáë³÷íî-ñåðâ³ñíî¿ äåðæàâè â Óêðà¿í³
ïîòðåáóº â³ä óñ³õ îðãàí³â ïóáë³÷íî¿ âëàäè ÿê³ñíî¿ ðåàë³çàö³¿ ä³ÿëüíîñò³ ç íàäàííÿ
àäì³í³ñòðàòèâíèõ ïîñëóã ó ð³çíîìàí³òíèõ ñôåðàõ ñóñï³ëüíîãî æèòòÿ, â òîìó ÷èñë³
ó ñôåð³ ïðàâîîõîðîíè. Çàçíà÷åíå ï³äòâåðäæóºòüñÿ, çîêðåìà, ïðîâåäåíèì óïðîäîâæ
ñåðïíÿ-æîâòíÿ 2016 ðîêó ïîøóêîâèì ñîö³îëîã³÷íèì îïèòóâàííÿì ñóá’ºêò³â
àäì³í³ñòðàòèâíî-ïðàâîâèõ â³äíîñèí ùîäî íàäàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã ó ñôåð³
âíóòð³øí³õ ñïðàâ ç ìåòîþ âèâ÷åííÿ ¿õ äóìêè ïðî íàïðÿìè ðîçâèòêó ñèñòåìè íà-
äàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã ó ìåæàõ âèêîíàííÿ äîñë³äæåííÿ çà òåìîþ ÍÄÐ
“Íàïðÿìè ðîçâèòêó ñèñòåìè íàäàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã ó ñôåð³ âíóòð³øí³õ
ñïðàâ”.

Ï³ä ÷àñ çä³éñíåííÿ ñîö³îëîã³÷íîãî äîñë³äæåííÿ âæèòî òàê³ çàõîäè: 1) ñêëà-
äàííÿ àíêåò; 2) ïðîâåäåííÿ îïèòóâàííÿ ñóá’ºêò³â çàçíà÷åíèõ àäì³í³ñòðàòèâíî-
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ïðàâîâèõ â³äíîñèí; 3) ìàòåìàòè÷íà îáðîáêà äàíèõ çà äîïîìîãîþ ïðîãðàìè ï³äãî-
òîâêè òà ñòàòèñòè÷íîãî àíàë³çó äàíèõ ÎÑÀ (v 5.1) òà îòðèìàííÿ îäíîâèì³ðíîãî
ðîçïîä³ëó â³äïîâ³äåé ðåñïîíäåíò³â íà çàïèòàííÿ àíêåò.

Äëÿ ïðîâåäåííÿ îïèòóâàííÿ áóëî ñêëàäåíî äâà âèäè àíêåò: 1) àíêåòà ùîäî
âèâ÷åííÿ äóìêè ïîñàäîâèõ îñ³á òåðèòîð³àëüíèõ îðãàí³â ³ç íàäàííÿ ñåðâ³ñíèõ
ïîñëóã ÌÂÑ, óïîâíîâàæåíèõ íàäàâàòè àäì³í³ñòðàòèâí³ ïîñëóãè; 2) àíêåòà ùîäî
âèâ÷åííÿ äóìêè ñóá’ºêò³â çâåðíåííÿ çà îòðèìàííÿì àäì³í³ñòðàòèâíèõ ïîñëóã ó
ñôåð³ âíóòð³øí³õ ñïðàâ. Îïèòóâàííÿ ïîñàäîâèõ îñ³á òåðèòîð³àëüíèõ îðãàí³â ³ç
íàäàííÿ ñåðâ³ñíèõ ïîñëóã ÌÂÑ, óïîâíîâàæåíèõ íàäàâàòè àäì³í³ñòðàòèâí³ ïîñëóãè,
òà ñóá’ºêò³â çâåðíåííÿ çà îòðèìàííÿì òàêèõ ïîñëóã ïðîâîäèëîñÿ ó òåðèòîð³àëüíèõ
ñåðâ³ñíèõ öåíòðàõ (äàë³ – ÒÑÖ) ÌÂÑ ì. Êèºâà òà Êè¿âñüêî¿ îáëàñò³.

Ï³ä ÷àñ îïðàöþâàííÿ äàíèõ àíêåòóâàííÿ ñóá’ºêò³â àäì³í³ñòðàòèâíî-ïðàâîâèõ
â³äíîñèí ùîäî íàäàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã ó ñôåð³ âíóòð³øí³õ ñïðàâ Óêðà¿íè
òà çâåäåíí³ ìàòåð³àë³â îïèòóâàííÿ çàñòîñîâàíî ñòàòèñòè÷íèé ³ ñîö³îëîã³÷íèé ìåòîäè.

Çà ðåçóëüòàòàìè ïðîâåäåíîãî àíêåòóâàííÿ ïîñàäîâèõ îñ³á òåðèòîð³àëüíèõ
îðãàí³â ³ç íàäàííÿ ñåðâ³ñíèõ ïîñëóã ÌÂÑ, óïîâíîâàæåíèõ íàäàâàòè àäì³í³ñòðàòèâí³
ïîñëóãè, áóëî îäåðæàíî 140 àíêåò, ç ÿêèõ 47 çàïîâíåíî ïîñàäîâèìè îñîáàìè ÒÑÖ
ÌÂÑ ó ì. Êèºâ³ é 93 – ïîñàäîâèìè îñîáàìè ÒÑÖ ÌÂÑ ó Êè¿âñüê³é îáëàñò³. Â
îïèòóâàíí³ âçÿëè ó÷àñòü ÿê êåð³âíèêè ÒÑÖ (ïî ì. Êèºâó 4,26 % â³ä çàãàëüíî¿
ê³ëüêîñò³ ðåñïîíäåíò³â, ïî Êè¿âñüê³é îáëàñò³ – 5,13 %), òàê ³ ñïåö³àë³ñòè ÒÑÖ (ïî
ì. Êèºâó 95,74 %, ïî Êè¿âñüê³é îáëàñò³ – 94,87 %). Á³ëüø³ñòü ðåñïîíäåíò³â ïåðå-
áóâàëà ó â³êîâ³é ãðóï³ “40 ³ á³ëüøå ðîê³â” (ïî ì. Êèºâó 40,43 %, ïî Êè¿âñüê³é îá-
ëàñò³ – 47,83 %).

Ïåðåâàæíîþ á³ëüø³ñòþ ïîñàäîâèõ îñ³á òåðèòîð³àëüíèõ îðãàí³â ç íàäàííÿ
ñåðâ³ñíèõ ïîñëóã ÌÂÑ, ùî âçÿëè ó÷àñòü â àíêåòóâàíí³, ñèñòåìó íàäàííÿ àäì³í³ñò-
ðàòèâíèõ ïîñëóã ó ñôåð³ âíóòð³øí³õ ñïðàâ âèçíàíî åôåêòèâíîþ (86,67 % íàäàíèõ
â³äïîâ³äåé ïî ì. Êèºâó é 89,88 % – ïî Êè¿âñüê³é îáëàñò³). Óò³ì ïðàö³âíèêè ÒÑÖ
çâåðòàëè óâàãó íà íàÿâí³ñòü ÷èñëåííèõ ïåðåïîí ó ¿õ ðîáîò³, ùî áåçïîñåðåäíüî
âïëèâàþòü íà ÿê³ñòü îáñëóãîâóâàííÿ ñïîæèâà÷³â. Â³äïîâ³äíî º ïîòðåáà ó ïðîâåäåíí³
ïîäàëüøîãî óäîñêîíàëåííÿ ñèñòåìè íàäàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã ó ñôåð³
âíóòð³øí³õ ñïðàâ çà òàêèìè íàïðÿìàìè: óäîñêîíàëåííÿ íîðìàòèâíî-ïðàâîâîãî
çàáåçïå÷åííÿ ä³ÿëüíîñò³ ñåðâ³ñíèõ öåíòð³â, ïîêðàùåííÿ ¿õ ìàòåð³àëüíî-òåõí³÷íîãî
çàáåçïå÷åííÿ, ï³äâèùåííÿ ÿêîñò³ ïðîôåñ³éíî¿ ï³äãîòîâêè ïåðñîíàëó, ïðîâåäåííÿ
ìîí³òîðèíãó ãðîìàäñüêî¿ äóìêè ïðî ä³ÿëüí³ñòü ÒÑÖ, çàïðîâàäæåííÿ ð³çíîãî ðî-
äó òåõí³÷íèõ ³ííîâàö³é, ïîêðàùåííÿ ³íôîðìóâàííÿ òà êîíñóëüòóâàííÿ ñïîæèâà÷³â,
à òàêîæ âèð³øåííÿ ð³çíîãî ðîäó îðãàí³çàö³éíèõ ïèòàíü ðîáîòè ÒÑÖ (âïðîâàäæåííÿ
“åëåêòðîííî¿ ÷åðãè”, íàäàííÿ êàñîâèõ ïîñëóã áåçïîñåðåäíüî ó ÒÑÖ òîùî).

Ðåçóëüòàòè îáðîáêè àíêåò ïîñàäîâèõ îñ³á òåðèòîð³àëüíèõ îðãàí³â ³ç íàäàííÿ
ñåðâ³ñíèõ ïîñëóã ÌÂÑ, óïîâíîâàæåíèõ íàäàâàòè àäì³í³ñòðàòèâí³ ïîñëóãè, çàñâ³ä-
÷èëè, ùî:

– íåñòà÷à àáî â³äñóòí³ñòü ìàòåð³àëüíî-òåõí³÷íèõ ðåñóðñ³â º ñóòòºâîþ ïåðåïîíîþ
â ñëóæáîâ³é ä³ÿëüíîñò³ ïðàö³âíèê³â;

– îáëàäíàííÿ êàìåðàìè âíóòð³øíüîãî ñïîñòåðåæåííÿ ì³ñöü îáñëóãîâóâàííÿ
ñïîæèâà÷³â ìàº äîïîìîãòè ó âèïàäêó âèíèêíåííÿ êîíôë³êòíèõ ñèòóàö³é;

– ó ïèòàíí³ âèçíà÷åííÿ ñïîñîá³â ï³äâèùåííÿ åôåêòèâíîñò³ ä³ÿëüíîñò³ ïåðñî-
íàëó çäåá³ëüøîãî ìîâà éäå ïðî ìîòèâàö³þ ïðàöþâàòè ñóìë³ííî;

– ç ìåòîþ ïîêðàùåííÿ ðîáîòè ç ïåðñîíàëîì â óìîâàõ ðåôîðìóâàííÿ ÌÂÑ
íàñàìïåðåä ñë³ä âèð³øèòè ïèòàííÿ ïðî ïåðåãëÿä ñèñòåìè ïðîôåñ³éíî¿ ï³äãîòîâ-
êè.
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Â³ä ñóá’ºêò³â çâåðíåííÿ çà îòðèìàííÿì àäì³í³ñòðàòèâíèõ ïîñëóã ó ñôåð³
âíóòð³øí³õ ñïðàâ áóëî îäåðæàíî 413 àíêåò, ç ÿêèõ 63 àíêåòè çàïîâíåíî ñóá’ºêòàìè
çâåðíåííÿ çà îòðèìàííÿì òàêèõ ïîñëóã äî ÒÑÖ ÌÂÑ ó ì. Êèºâ³ é 350 àíêåò –
ñóá’ºêòàìè çâåðíåííÿ äî ÒÑÖ ÌÂÑ ó Êè¿âñüê³é îáëàñò³.

Ïåðåâàæíî ñïîæèâà÷³ çâåðòàëèñÿ çà àäì³í³ñòðàòèâíèìè ïîñëóãàìè ùîäî
ðåºñòðàö³¿ òà ïåðåðåºñòðàö³¿ êîë³ñíèõ òðàíñïîðòíèõ çàñîá³â, à òàêîæ ñòîñîâíî
çíÿòòÿ êîë³ñíèõ òðàíñïîðòíèõ çàñîá³â ç îáë³êó.

Ðåçóëüòàòè àíêåòóâàííÿ ñóá’ºêò³â çâåðíåííÿ çà îòðèìàííÿì àäì³í³ñòðàòèâíèõ
ïîñëóã ó ñôåð³ âíóòð³øí³õ ñïðàâ çàñâ³ä÷èëè, ùî ïåðåâàæíà á³ëüø³ñòü ðåñïîíäåíò³â
îö³íèëè:

– ÷àñ î÷³êóâàííÿ â ÷åðç³ ïðè îòðèìàíí³ àäì³í³ñòðàòèâíî¿ ïîñëóãè ó ñåðâ³ñíîìó
öåíòð³ ÌÂÑ ÿê “äóæå îïåðàòèâíî” òà “øâèäêî” (äóæå îïåðàòèâíî – 42,86 % ðåñ-
ïîíäåíò³â ïî ì. Êèºâó é 25,14 % – ïî Êè¿âñüê³é îáëàñò³; øâèäêî – 50,79 % ïî
ì. Êèºâó é 63,43 %  ïî Êè¿âñüê³é îáëàñò³);

– êîìïåòåíòí³ñòü ïðàö³âíèêà òåðèòîð³àëüíîãî îðãàíó ç íàäàííÿ ñåðâ³ñíèõ
ïîñëóã ÌÂÑ, ùî âçàºìîä³º ³ç çàÿâíèêîì ïðè íàäàíí³ àäì³í³ñòðàòèâíèõ ïîñëóã,
ÿê “äóæå âèñîêó” (41,27 % ïî ì. Êèºâó òà 25,14 % ïî Êè¿âñüê³é îáëàñò³) òà “âèñîêó”
(50,79 % ïî ì. Êèºâó òà 53,7 % ïî Êè¿âñüê³é îáëàñò³);

– êîìôîðòí³ñòü óìîâ ó ïðèì³ùåíí³ ñåðâ³ñíîãî öåíòðó, â ÿêîìó íàäàí³ àäì³í³ñò-
ðàòèâí³ ïîñëóãè, ÿê “äóæå âèñîêó” òà “âèñîêó” (74,19 % îïèòóâàíèõ ïî ì. Êèºâó
é 57,15 % ïî Êè¿âñüê³é îáëàñò³) (âò³ì, ó çàëèøåíèõ êîìåíòàðÿõ äåÿê³ ñïîæèâà÷³
íàãîëîøóâàëè íà íåçàäîâ³ëüíîìó àáî íåíàëåæíîìó ñòàí³ ì³ñöü î÷³êóâàííÿ â ÷åðç³);

– â îñíîâíîìó ïîçèòèâíî äîñòóïí³ñòü ³íôîðìàö³¿ ïðî ïîðÿäîê íàäàííÿ àäì³-
í³ñòðàòèâíèõ ïîñëóã (98,41 % ïî ì. Êèºâó é 98,28 % ïî Êè¿âñüê³é îáëàñò³);

– ÿê çàäîâ³ëüíèé ðîçì³ð ïëàòè çà íàäàííÿ àäì³í³ñòðàòèâíî¿ ïîñëóãè (88,89 %
ðåñïîíäåíò³â ïî ì. Êèºâó é 84,59 % – ïî Êè¿âñüê³é îáëàñò³).

Ïåðåâàæíà á³ëüø³ñòü ñïîæèâà÷³â (96,77 % ïî ì. Êèºâó é 91,12 % ïî Êè¿âñüê³é
îáëàñò³) îö³íèëà ÿê³ñòü ³ äîñòóïí³ñòü íàäàííÿ àäì³í³ñòðàòèâíî¿ ïîñëóãè íà “â³äì³ííî”
³ “äîáðå”.

Ïðîïîçèö³¿ òà ðåêîìåíäàö³¿ ùîäî ï³äâèùåííÿ ÿêîñò³ òà äîñòóïíîñò³ íàäàííÿ
àäì³í³ñòðàòèâíèõ ïîñëóã ñåðâ³ñíèìè öåíòðàìè ÌÂÑ Óêðà¿íè, âèñëîâëåí³ ñóá’ºê-
òàìè çâåðíåííÿ çà îòðèìàííÿì òàêèõ ïîñëóã ï³ä ÷àñ îïèòóâàííÿ, ìîæíà óìîâíî
ðîçïîä³ëèòè çà òðüîìà ãðóïàìè íà ò³, ùî ñòîñóâàëèñÿ: 1) êîìôîðòíîñò³ óìîâ ïå-
ðåáóâàííÿ ó ïðèì³ùåííÿõ ñåðâ³ñíèõ öåíòð³â ÌÂÑ; 2) îðãàí³çàö³éíèõ ïèòàíü íà-
äàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã ó ñåðâ³ñíèõ öåíòðàõ ÌÂÑ; 3) ôóíêö³îíóâàííÿ
âíóòð³øíüî¿ áàçè äàíèõ.

Ïðîïîçèö³¿ ñóá’ºêò³â çâåðíåííÿ çà îòðèìàííÿì àäì³í³ñòðàòèâíèõ ïîñëóã ó
ÒÑÖ ÌÂÑ, ùî ñòîñóþòüñÿ êîìôîðòíîñò³ óìîâ îäåðæàííÿ òàêèõ ïîñëóã:

– îáëàäíàííÿ åëåêòðîííèõ òàáëî ó çàë³ î÷³êóâàííÿ ÷åðãè;
– çá³ëüøåííÿ ãîäèí ïðèéîìó ñïîæèâà÷³â ó ÒÑÖ;
– çá³ëüøåííÿ ê³ëüêîñò³ àäì³í³ñòðàòîð³â äëÿ ïðèéîìó òà îáðîáêè äîêóìåíò³â

òà çàãàëüíå ðîçøèðåííÿ øòàòó ïðàö³âíèê³â;
– â³äêðèòòÿ á³ëüøî¿ ê³ëüêîñò³ ÒÑÖ, íàáëèæåíèõ äî ì³ñöü êîìïàêòíîãî

ïðîæèâàííÿ ñïîæèâà÷³â;
– â³äêðèòòÿ â³ää³ëåííÿ (àáî êàñè) áàíêó ó ÒÑÖ (ñïîæèâà÷àì äîâîäèòüñÿ

äîâãî øóêàòè íàéáëèæ÷å â³ää³ëåííÿ áàíêó. Êð³ì òîãî, ñïîæèâà÷³ ñêàðæàòüñÿ íà
âåëèêó êîì³ñ³þ çà ïîñëóãè áàíêó ïðè ñïëàò³ âàðòîñò³ àäì³í³ñòðàòèâíî¿ ïîñëóãè, ó
çâ’ÿçêó ç ÷èì çâåðòàþòü óâàãó íà íåîáõ³äí³ñòü îïòèì³çàö³¿ ïîðÿäêó îïëàòè);
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– íàëàãîäæåííÿ íàäàííÿ ñóïóòí³õ ïîñëóã, çîêðåìà ïîñëóã ³ç êîï³þâàííÿ;
– çá³ëüøåííÿ ê³ëüêîñò³ ì³ñöü äëÿ ñèä³ííÿ ï³ä ÷àñ î÷³êóâàííÿ ó ÷åðç³;
– çàáåçïå÷åííÿ êîíäèö³îíóâàííÿ ïîâ³òðÿ â ïðèì³ùåííÿõ äëÿ î÷³êóâàííÿ;
– ïîêðàùåííÿ îñâ³òëåííÿ â ïðèì³ùåííÿõ äëÿ î÷³êóâàííÿ;
– â³äêðèòòÿ äëÿ â³äâ³äóâà÷³â âáèðàëüí³;
– âñòàíîâëåííÿ êàâîâîãî àâòîìàòà òà êóëåðà ç âîäîþ;
– ï³äêëþ÷åííÿ WI-FI òà âñòàíîâëåííÿ òåëåâ³çîð³â;
– ïåðåãëÿä (çìåíøåííÿ) âàðòîñò³ àäì³í³ñòðàòèâíèõ ïîñëóã òîùî.
Ïðîïîçèö³¿ ñóá’ºêò³â çâåðíåííÿ çà îòðèìàííÿì àäì³í³ñòðàòèâíèõ ïîñëóã ó

ÒÑÖ ÌÂÑ, ùî ñòîñóþòüñÿ îðãàí³çàö³¿ íàäàííÿ òàêèõ ïîñëóã:
– ñòâîðåííÿ ³ ï³äòðèìàííÿ ñàéòó ñåðâ³ñíîãî öåíòðó (îñê³ëüêè íà ³íòåðíåò-

ðåñóðñàõ íà ñüîãîäí³ ñóá’ºêòàì çâåðíåííÿ íàäàºòüñÿ íåäîñòàòíüî ³íôîðìàö³¿ ùîäî
ïðîöåäóðè îäåðæàííÿ â³äïîâ³äíî¿ àäì³í³ñòðàòèâíî¿ ïîñëóãè);

– îðãàí³çàö³ÿ îí-ëàéí ïðîöåäóðè çàìîâëåííÿ òà îïëàòè àäì³í³ñòðàòèâíèõ
ïîñëóã ³ç íàñòóïíèì îäåðæàííÿì ó ñåðâ³ñíîìó öåíòð³ (ç ìåòîþ ñêîðî÷åííÿ ÷àñó
íà îòðèìàííÿ ïîñëóãè);

– ðîçì³ùåííÿ äåòàëüíî¿ ³íôîðìàö³¿ ùîäî ïîðÿäêó îòðèìàííÿ òà ðîçì³ðó
ïëàòè çà àäì³í³ñòðàòèâí³ ïîñëóãè íà ñàéò³ ÌÂÑ àáî íà ñàéòàõ óïîâíîâàæåíèõ îð-
ãàí³â;

– îðãàí³çàö³ÿ íàäàííÿ ïîñëóã ó ðåæèì³ “ºäèíîãî â³êíà” (îñê³ëüêè äëÿ îòðè-
ìàííÿ îäí³º¿ ïîñëóãè ÷àñòî íåîáõ³äíî â³äâ³äóâàòè ð³çí³ êàá³íåòè àáî íàâ³òü ³íñòàíö³¿,
ùî çá³ëüøóº ÷àñ îäåðæàííÿ àäì³í³ñòðàòèâíî¿ ïîñëóãè);

– îðãàí³çàö³ÿ åëåêòðîííîãî óïîðÿäêóâàííÿ ÷åðãè, âñòàíîâëåííÿ â³äïîâ³äíèõ
àâòîìàò³â ³ òàáëî;

– ðîçì³ùåííÿ êîíñóëüòàíò³â ó çàë³ î÷³êóâàííÿ ÷åðãè;
– ï³äâèùåííÿ êîìïåòåíòíîñò³ ïåðñîíàëó ÒÑÖ òà óäîñêîíàëåííÿ éîãî ïðîôå-

ñ³éíî¿ ï³äãîòîâêè;
– çàáåçïå÷åííÿ øâèäêîñò³ ðîáîòè áàçè äàíèõ, ÿêà º çàëåæíîþ â³ä ìåðåæ³

²íòåðíåò, òà îíîâëåííÿ êîìï’þòåðíî¿ òåõí³êè;
– ìàêñèìàëüíå ñïðîùåííÿ ïðîöåäóðè îäåðæàííÿ ò³º¿ ÷è ³íøî¿ àäì³í³ñòðàòèâ-

íî¿ ïîñëóãè [1, ñ. 21–24].
Ç óðàõóâàííÿì ïðîàíàë³çîâàíîãî íàìè ïîçèòèâíîãî çàðóá³æíîãî äîñâ³äó

ïóáë³÷íî-ñåðâ³ñíî¿ ä³ÿëüíîñò³ é âèñâ³òëåíèõ ó ïîïåðåäíüîìó ï³äðîçä³ë³ íàøîãî
äîñë³äæåííÿ ïðîáëåì ³ íåäîë³ê³â ñó÷àñíî¿ ïðàêòèêè íàäàííÿ àäì³í³ñòðàòèâíèõ
ïîñëóã ó ñôåð³ ïðàâîîõîðîííî¿ ä³ÿëüíîñò³ Óêðà¿íè, à òàêîæ çà ðåçóëüòàòàìè ïðî-
âåäåíîãî ïîøóêîâîãî ñîö³îëîã³÷íîãî îïèòóâàííÿ ñóá’ºêò³â àäì³í³ñòðàòèâíî-ïðàâîâèõ
â³äíîñèí ùîäî íàäàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã ó ñôåð³ âíóòð³øí³õ ñïðàâ, äî îñ-
íîâíèõ íàïðÿì³â ðîçâèòêó ñèñòåìè íàäàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã ó ñôåð³
ïðàâîîõîðîííî¿ ä³ÿëüíîñò³ Óêðà¿íè ñë³ä â³äíåñòè:

– óõâàëåííÿ çàêîí³â: ïðî àäì³í³ñòðàòèâíó ïðîöåäóðó, ïðî ïåðåë³ê àäì³í³ñòðà-
òèâíèõ ïîñëóã òà ïëàòó (àäì³í³ñòðàòèâíèé çá³ð) çà ¿õ íàäàííÿ, ïðî åëåêòðîíí³ àä-
ì³í³ñòðàòèâí³ ïîñëóãè;

– îïòèì³çàö³þ ïåðåë³ê³â àäì³í³ñòðàòèâíèõ ïîñëóã ó ñôåð³ ïðàâîîõîðîííî¿
ä³ÿëüíîñò³ òà çàòâåðäæåííÿ â³äïîâ³äíèõ ðåºñòð³â;

– óäîñêîíàëåííÿ ðåãëàìåíòàö³¿ ïðîöåäóðè íàäàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã
øëÿõîì ìàêñèìàëüíîãî ñïðîùåííÿ ïðàâèë ³ ïîðÿäêó ¿õ íàäàííÿ;

– øèðîêå âèêîðèñòàííÿ ïðèíöèï³â ñóáñèä³àðíîñò³ òà äåöåíòðàë³çàö³¿ ó ñôåð³
ïóáë³÷íî-ñåðâ³ñíî¿ ä³ÿëüíîñò³ ïðàâîîõîðîííèõ îðãàí³â ç ìåòîþ çàáåçïå÷åííÿ
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ìàêñèìàëüíîãî íàáëèæåííÿ àäì³í³ñòðàòèâíèõ ïîñëóã äî ñïîæèâà÷³â òà ï³äâèùåííÿ
åôåêòèâíîñò³ ¿õ íàäàííÿ;

– çàïðîâàäæåííÿ â ïóáë³÷íî-ñåðâ³ñí³é ä³ÿëüíîñò³ ïðàâîîõîðîííèõ îðãàí³â
Óêðà¿íè ñèñòåìè óïðàâë³ííÿ ÿê³ñòþ, ñòâîðåíî¿ â³äïîâ³äíî äî ì³æíàðîäíèõ ñòàíäàð-
ò³â ñåð³¿ ISO 9000;

– óäîñêîíàëåííÿ ìîí³òîðèíãó íàäàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã òà îö³íþâàííÿ
¿õ ÿêîñò³, ÿêèé ïîâèíåí çä³éñíþâàòèñÿ ÿê îðãàíàìè ïóáë³÷íî¿ âëàäè, òàê ³ ãðî-
ìàäñüêèìè îðãàí³çàö³ÿìè;

– çàïðîâàäæåííÿ ñèñòåìè îö³íêè ÿêîñò³ íàäàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã òà
ìåõàí³çìó âðàõóâàííÿ ðåçóëüòàò³â òàêî¿ îö³íêè â ðîáîò³ â³äïîâ³äíèõ îðãàí³â;

– çàïî÷àòêóâàííÿ êîíêóðñ³â ùîäî ÿêîñò³ ïóáë³÷íîãî àäì³í³ñòðóâàííÿ (ïåðå-
äóñ³ì ó ñôåð³ ïóáë³÷íî-ñåðâ³ñíî¿ ä³ÿëüíîñò³), ÿê³ á âèêîíóâàëè ðåãóëþþ÷³ é
ñòèìóëþþ÷³ ôóíêö³¿ ó çàçíà÷åí³é ñôåð³;

– ïîäàëüøèé ðîçâèòîê ìåðåæ³ ³íòåãðîâàíèõ îô³ñ³â ³ç îáñëóãîâóâàííÿ ãðîìà-
äÿí – öåíòð³â íàäàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã (ó ò.÷. ó âèãëÿä³ ìîá³ëüíèõ îô³-
ñ³â) é âèð³øåííÿ ïèòàííÿ ùîäî äîö³ëüíîñò³ ôóíêö³îíóâàííÿ “â³äîì÷èõ ñåðâ³ñíèõ
öåíòð³â”. Âîäíî÷àñ ó áåçóìîâíîìó â³äàíí³ ïðàâîîõîðîííèõ îðãàí³â ïîâèíí³ çàëè-
øàòèñÿ ïîñëóãè, ÿê³ ìàþòü ñïåöèô³÷íèé õàðàêòåð òà áåçïîñåðåäíüî àáî îïîñå-
ðåäêîâàíî ïîâ’ÿçàí³ ç ïèòàííÿìè áåçïåêè, çîêðåìà ïîñëóãè ùîäî äîçâ³ëüíî¿ ä³ÿëü-
íîñò³ ó ñôåðàõ, ÿê³ ñòàíîâëÿòü ï³äâèùåíó ñóñï³ëüíó íåáåçïåêó;

– âæèòòÿ çàõîä³â ñèñòåìíî¿ é ïîñë³äîâíî¿ ïðîòèä³¿ êîðóïö³¿ ó ñôåð³ ïóáë³÷íî-
ñåðâ³ñíî¿ ä³ÿëüíîñò³ ïðàâîîõîðîííèõ îðãàí³â òà ïðèïèíåííÿ ïðàêòèêè ³ñíóâàííÿ
ïîñåðåäíèöüêèõ ñòðóêòóð ó çàçíà÷åí³é ñôåð³;

– ââåäåííÿ ä³ºâèõ ìåõàí³çì³â îñêàðæåííÿ ð³øåíü, ä³é ÷è áåçä³ÿëüíîñò³ ïðà-
âîîõîðîííèõ îðãàí³â ï³ä ÷àñ íàäàííÿ íèìè àäì³í³ñòðàòèâíèõ ïîñëóã;

– çàïðîâàäæåííÿ ó ïóáë³÷íî-ñåðâ³ñíó ä³ÿëüí³ñòü ïðàâîîõîðîííèõ îðãàí³â
ñó÷àñíèõ ³íôîðìàö³éíî-êîìóí³êàö³éíèõ òåõíîëîã³é òà çàáåçïå÷åííÿ ôóíêö³îíóâàí-
íÿ åôåêòèâíî¿ ñèñòåìè íàäàííÿ åëåêòðîííèõ àäì³í³ñòðàòèâíèõ ïîñëóã. Çàðàçîì
íàäàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã ÷åðåç åëåêòðîíí³ çàñîáè çâ’ÿçêó ìàº äîïîâíþâàòè,
à íå çàì³íÿòè ñîáîþ òðàäèö³éí³ êàíàëè êîìóí³êàö³¿ ùîäî îòðèìàííÿ ïîñëóã;

– óäîñêîíàëåííÿ ìàòåð³àëüíî-òåõí³÷íîãî òà ô³íàíñîâîãî çàáåçïå÷åííÿ
ïóáë³÷íî-ñåðâ³ñíî¿ ä³ÿëüíîñò³ ïðàâîîõîðîííèõ îðãàí³â é ï³äâèùåííÿ ÿêîñò³
ïðîôåñ³éíî¿ ï³äãîòîâêè îáñëóãîâóþ÷îãî ïåðñîíàëó.

Ïðîòå äëÿ çàïðîâàäæåííÿ íîâî¿ ³äåîëîã³¿ ôóíêö³îíóâàííÿ îðãàí³â ïóáë³÷íî¿
âëàäè, âñòàíîâëåííÿ ð³âíîïðàâíèõ, ïàðòíåðñüêèõ â³äíîñèí ì³æ íèìè òà ïðèâàòíèìè
îñîáàìè ïîòð³áí³ íå ò³ëüêè äåìîêðàòè÷íèé ïîë³òè÷íèé ðåæèì, äåìîêðàòè÷íà,
ãíó÷êà òà åôåêòèâíà îðãàí³çàö³ÿ ïóáë³÷íîãî àäì³í³ñòðóâàííÿ, íàëåæíå ïðàâîâå
ðåãóëþâàííÿ àäì³í³ñòðàòèâíî¿ ïðîöåäóðè. Äëÿ ï³äâèùåííÿ ÿêîñò³ òà äîñòóïíîñò³
àäì³í³ñòðàòèâíèõ ïîñëóã º âàæëèâèìè òàêîæ ³íñòðóìåíòè “òåõíîëîã³÷íîãî” õà-
ðàêòåðó, äî ÿêèõ, çîêðåìà, íàëåæàòü âèðîáëåí³ êðèòåð³¿ îö³íêè ÿêîñò³ íàäàííÿ
öèõ ïîñëóã, âñòàíîâëåí³ ñòàíäàðòè ¿õ ÿêîñò³, âèçíà÷åíà ñèñòåìà êîíòðîëþ ÿêîñò³,
à òàêîæ çàëó÷åííÿ ñïîæèâà÷³â äî ó÷àñò³ â ïðîöåäóð³ îö³íêè ö³º¿ ÿêîñò³ [2, ñ. 126].

ÑÏÈÑÎÊ ÂÈÊÎÐÈÑÒÀÍÈÕ ÄÆÅÐÅË

1. Íàïðÿìè ðîçâèòêó ñèñòåìè íàäàííÿ àäì³í³ñòðàòèâíèõ ïîñëóã ó ñôåð³ âíóòð³øí³õ ñïðàâ:
çâ³ò ïðî ÍÄÐ (çàêëþ÷íèé) ÄÍÄ² ÌÂÑ Óêðà¿íè; êåð. Î.Ã. Öèãàíîâ. Êè¿â, 2016. 32 ñ. ¹ ÄÐ
0115U001013.

2. Öèãàíîâ Î.Ã. Ïèòàííÿ êàòåãîð³àëüíî-ïîíÿò³éíîãî àïàðàòó ïðàâîâîãî ³íñòèòóòó “àäì³í³ñò-
ðàòèâíà ïîñëóãà”. Â³ñíèê ÍÒÓÓ “ÊÏ²”. Ïîë³òèêà. Ñîö³îëîã³ÿ. Ïðàâî. 2012. Âèï. 2 (14). Ñ. 126–132.



ÍÀÓÊÀ ² ÏÐÀÂÎÎÕÎÐÎÍÀ. 2018. ¹ 3(41)      ISSN 2072–8670
NAUKA I PRAVOOHORONA

142

REFERENCES

1. Directions of the Development of the System of Provision of Administrative Services in the
Field of Internal Affairs: report on research work (final) of the State Research Institute MIA
Ukraine / conducted by O.H. Tsyhanov. Kyiv. 2016. 32 p. No DR 0115U001013 [in Ukrainian].

2. Tsyganov O.H. (2012) Pytannia kategorialno-poniatiinogo aparatu pravovogo instytutu
“administratyvna posluga”. The Issue of Categorically Conceptual Apparatus of the Legal Institution
“Administrative Service”. Bulletin of the NTUU “KPI”. Policy. Sociology. Right 2 (14), 126–132 [in
Ukrainian].

UDC 351.741:342.95

O.H. Tsyganov,
Candidate of Technical Sciences, ,

Chief Researcher  State Research Institute MIA Ukraine, 
Kyiv, Ukraine,

ORCID 0000-0002-8924-1139
A.P. Rybinska,

, Senior  
State Research Institute MIA Ukraine, Kyiv, Ukraine,

ORCID 0000-0002-9521-7688

PRIORITY DIRECTIONS FOR THE DEVELOPMENT OF THE SYSTEM
OF PROVIDING ADMINISTRATIVE SERVICES IN THE FIELD

OF LAW ENFORCEMENT ACTIVITIES OF UKRAINE

Paper is devoted to identifying ways to improve the legal regulation and
organization of public service activity in the field of policing.

It is noted that in spite of the organizational and legal measures implemented
by the Ukrainian authorities, in recent years in Ukraine the main issue in obtaining
administrative services by consumers remain similar: the complexity of procedures for
the provision of administrative services, the long-term duration of their implementation,
lack of information on services and procedures for their receipt, limitation and
inconvenience for subjects of treatment “reception clocks”, large queues, lack of
comfort in the waiting areas, impersonality of staff in servicing clients, opaque and
often unreasonable payments, etc.

The description of the mechanism and procedure for the implementation of a
search sociological survey of subjects of administrative and legal relations on the
provision of administrative services in the field of internal affairs with a view to
studying their views on this issue. During the processing of questionnaire data and
summarizing the survey materials, statistical and sociological methods were used.

Taking into account the results of a sociological survey, an analysis of the
positive foreign experience of public service activities and the shortcomings of modern
practice in the provision of administrative services in the field of law enforcement in
Ukraine, the priority directions for the development of the system for providing
administrative services in this area were proposed.

It is concluded that the introduction of a new ideology of the functioning of
public authorities, the establishment of equal, partnership relations between them
and individuals requires not only a democratic political regime, a democratic, flexible
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and efficient organization of public administration, proper legal regulation of the
administrative procedure. In order to improve the quality and availability of
administrative services, also “technological” instruments are important, including, in
particular, the developed criteria for evaluating the quality of these services, their
quality standards, a defined quality control system, and the involvement of consumers
in the evaluation procedure for this quality.

Keywords: administrative services, law enforcement activities, public service
activities, directions of development of the system of providing administrative services.
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