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KAPIIA LBb.
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MOBHI OCOBJIUBOCTI I II3HABAJIBHUM MOTEHLIAJ TEKCTIB
IHTEPAKTHUBHOI BIPTYAJIbHOI KOMYHIKAIIIL
B IH®OOPMALIMHO-TOBIIKOBOMY CEPBICI YAHOO!ANSWERS

The paper focuses on the problem of language peculiarities and cognitive
potential of interactive virtual communication (IVC) in information-and-reference
service Yahoo!Answers. The system of realization of communicants’ cognitive
enquiries is analysed. The linguistic features of the texts and headings of IVC are
revealed.

Key words: interactive virtual communication (IVC), cognitive potential,
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VY cydacHOMY HayKOBOMY OCMMCIJICHH1 JOCJIJHUKHU CIUIKyBaHHS B IHTepHET-
mepexi [bemosa 2002; MatseeBa 2006; Cronsposa 2005; SIxontoa 2004] Ta i
KBaMI(QIKYIOTh HaWMOWIMpeHil (QOpMU CHIIKYBaHHS SK €JIEKTPOHHI JKaHpH 1
"yxanpoBi ¢popmatu' [Kommannesa 2007, c¢.14]. JlocmikeHHs €JICKTPOHHUX MKaHPIB,
K1 MICTATh OKpPEeM1 CTHJIICTUYHO BMIPAaBJaHl MPUHAOMH MOUIMPEHHS 1HPOpMalii Ta
pearyBaHHsT Ha Hei, TICHO TIOB'S3aH€ 3 BHUBYEHHSIM MOBHHMX OCOOJIMBOCTEN
iHTepakTUBHOI  BipTyanbHoi komyHikamii (IBK) B IurepHer-mepexi. Sk
KOMYHIKAI[IfHE  CEepeJIOBUIIE Yy  HAIIOMY  JOCHIJKEHHI  BUKOPUCTOBYETHCS
indopMariiHo-10BiAKOBUI caiT Yahoo!Answers, cTBOpeHHl 3a CTPYKTYpPOIO
nuTaHHA-BiANOBiAL (Q&A), e 3apeecTpoBaHi KOPHCTYBaui MarlOTh MPABO 3a1aBaTH
3alATaHHA 1 BIAMOBIIATH HA HUX.

Metor AoCHiIKEHHS € BUSBJICHHS MOBHHUX Ta CTPYKTYPHHX 0CcOo0JIMBOCTEM
TEeKCTIB 1HTEPAKTHBHOI BIPTyaJbHOI KOMYHIKaIlii, SKi CHOPHUSIOTH peaizarlii
Mi3HABAJILHOTO MOTEHITIANy iH(pOopMaIiiiHO-10BiIKOBOTO caiiTy Yahoo! Answers.

3aB}IaHHﬂ npoaHam:syBaTI/I MOBHI 1 CTpPYKTYypHi OCO6J‘II/IBOCT1 TEKCTIB
MOTEHITIay.

IIpeaMerom AoCHiPKeHHS cTajla IHTEpAaKTHBHA BIpTyalbHa KOMYHIKAIis B
iHdopMaliiiHo-10BiAKOBOMY  cepBici  Yahoo!Answers, 00’ekTroM — MOBHI 1
CTPYKTYpHI ~ OCOOJHMBOCTI  TEKCTIB IHTEPAKTHUBHOI BIPTyaJbHOI KOMYHIKaLii
xapakTepHi ais caidty Yahoo!Answers sik skaHpy crisikyBaHHsI B [HTepHET-Mepexi.

"Ha choromui cucrema xaHpiB [HTepHET-KOMYHIKAI1 Ma€ TaKUi BUTIIS: CAWT;
CJIEKTPOHHA TIOIITA; 4YaT; TeJIeKOoH(epeHuis; ¢(opyM; ToCTbOBAa KHUTA; JOLIKa
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oronomeHb. HaiimeHmr  BuBYeHMM  (HAmeBHO, 4Yepe3 CBOIO  HEBUPAXKCHY
KOMYHIKQTUBHY CIPSMOBAHICTbH), ajle IIPU LIbOMY OJIHUM 3 HaNOIJIbII MONTUPEHUX
’KaHpiB, 3a JOMOMOIOI0 SKHUX 3JIMCHIOETbCS KOMYHIKallis B IHTepHeTi, € caut"
[MatBeeBa 2006, c. 54-55]. HaitOinpin momyasspHuUMH 1H(OPMALiHHO-T0BIIKOBUMUI
caiitamu B InTepuer-mepexi € Wikipedia i Yahoo! Answers.

Temarnuna cTpykTypa iH(pOpMaIlliiiHO-A0BiAKOBOro caity Yahoo!Answers
MicTUTh 26 kateropii Ta 315 migkareropid, Oe3niu Mi3HABAJIBbHOI 1HGOpMaIi
HAJA€ThCs Yy Biakputomy noctymi. [IpenMerom KomyHIKallii B KOMYHIKATHBHOMY
npoctopi Yahoo!Answers e€ oOMiH iHpoOpMaIli€ro, KOHCYJIbTaIlii, OOMiH TOCBIIOM.
Tematuuna pi3HOPIIHICTH, CETMEHTOBAHICTh 1H(POPMAIIHHOTO MPOCTOPY BUCTYIAE
BOKJIMBUM YWHHUKOM JUIsi KOMYHIKATUBHHX IIPOIIECIB, a BIATaK BHSBIIETHCS Y
(hopMyBaHHI TpaauUii peani3alli 3HaYHOT O M3HaBaJIbHOIO MOTEHIIAITY.

Oco0nMBOIO PHCOI0 IHOTO KOMYHIKAaTHBHOTO CEpENOBHUINA € BIACHE caMm
XapaKkTep KOMYHIKAIlli: MOBIJIOMJICHHS BUCTYNAIOTh IUIICHUM TEKCTOM, MPUUOMY,
30epiratotbesa popmanbHi Ta 3micToBl acnektu IBK, 30kpema, ydacth y po3moBi 3
KUIBKOMa aBTOpaMH, aCUHXPOHHICTh, HEJIIHIMHICTh 3MICTOBOTO HAalIOBHEHHS TEKCTIB.
Komymnikartis B Yahoo!Answers, B OubImiii Mipi, CnpsMOBaHa Ha BHMCBITJICHHS
CYTTEBHX, KOHIENTYyaJIbHUX acrlekTiB. [HTepakTuBHICTH Yahoo!Answers moisrae y
BIJINOBIJIAX HA 3alUTaHHs, CyllepeuKax, MOPOIKEHHI HOBHUX 1/IeH Ta albTepHATUBHUX
nponosunii. Onmis Ready to Participate? Get Started! BigkpuBaeTbcs 3i ciioBaMu:
It's Easy. Ask a question on any topic and get answers from real people.

Konu iHTepakTHBHA cHCTeMa MEPEXOAUTh BiJ MACHUBHOI POJIi 10 AKTUBHILIOL
poJil, BOHA Ma€ CIMpaTHCs Ha NE€BHE BUPILICHHS MUTAHHS OpraHi3auii CHiJIKyBaHHS,
Jie TIOBEJIIHKA CUCTEMHU BIJINMOBiAaIa O KOMYHIKATUBHUM OUYIKYBAaHHSIM 1 KOHBEHIIISIM i
naptHepa — Jnoguan [Kapoonemn 1989, c. 81]. Xapakrep IBK B Yahoo!Answers
3arajioM rnependayae yTOUHEHHS, 3allepedyeHHs] UM JeTali3aliio 1ikaBoi iHdopmarlii,
HaIMpuKIaa oKpemi muTaHHs HamayroTh Oitbine 15 000 BiamoBiaei-koMeHTapiB, 110
BKa3y€ Ha iX aKTyaJbHICTh Ta BIAMOBIIHICTh 1H(POPMALIMHUM MOTpeOAMH YYaCHUKIB
KOMYHIKaIlii, Halpukiaj, BEIUKOI TOMYJSPHICTIO KOPUCTYIOTHCS 3alUTaHHS
B1JIOMUX 0Ci0:

T -3

t.

How can we engage more people in the democratic process?4597*
(3ipoukoro MapkyroTh IikaBe 3anutanHns) In Civic Participation - Asked by Barack
Obama - 17377 answers - 3 years ago [Barack Obama 2007].

ﬁ Based on your own family's experience, what do you think we should do
to improve health care in America? 5053* In Other - General Health Care - Asked
by Hillary Clinton - 38021 answers - 3 years ago [Hillary Clinton 2007].

Crpareriuanm st Yahoo!Answers € BHHECEHHS TOJIOBHOTO — 3MICTY
IIOB1IOMJICHHS Ha NEPIINH IUIaH, TAKUM YUHOM, [TI0YaTOK IOB1IOMJICHHS, TUTAHHS YU
npeaIMeT PO3MOBH BIUIMBAIOTh HAa BUOIp KOPHUCTyBadeM MEBHOI OIMIIi y CTPYKTYpl
iHpopMariiiHO-noBimKOBOrO  cepBicy  Yahool!Answers,  dopmye  OaxaHHA
CHIKYBaTHUCA y BUOpaHUX yMOBax.
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Tekct mnoBimomienHs B Yahoo!Answers wmae cTpykTypy, IO IOCTae 3
3a3HaYeHUX 0COOMMBOCTEN (YHKIIOHYBAHHS JAHOTO KOMYHIKAaTMBHOTO MPOCTOPY.
[lepeaycim, TeKCT HAMOUIBII MPUAATHUN AJIS COPUMMaHHS PELUIIIEHTOM MOBHUHEH
MaTH BIJMOBIAHY OpraHi3alilii, CTPYKTYpy Ta 3MICTOBE HANOBHEHHS. Buxomsuum 3
nocaimkens Jx. Mananepa [Mandler 1977], B TekcTi 3amam’ATOBY€ThCS OHA 1S,
VY. Kinua [Kintsch 1988] — mam’aTh He MOXe BMICTUTU B CE€pPEeIHbOMY Oliblie 4
iHpopMariitnux ¢parMeHTiB, a Takoxk edekty EnpmreiiHa — IoauHA MOXE
3amam’siTaTd 5 1omtoc-MiHyc 2 0o0’exktu [BukenTtseB 1999, c. 45], 3a3Haunmo, m1o
3amtaHHs B Yahoo!Answers ciig opraHizoByBaTH apryMEHTOBaHO, TOYHO 1
OOTPYHTOBAaHO, BKJIIOYAIOYM B TEKCT OJU3BKO IT'STH pPEUCHb, 1HAKIIE 3allUTaHHS
3YMOBHUTbh MHOXKHHHICTb 1IHTEpIpETAIliil.

Hanpukinaz, y qoiatkax noJlaeTbCs 3pa30K 3alUTAHHS YYAaCHHUII CIIUIKYBAHHS Y
kareropii "Society & Culture", ska posmounHae TeMy pO3MOBU 1 HABOIWTH TpPH
apryMEHTH CBO€i TO3UIlli. ABTOp TOBIJJOMJICHHS BIIYyBa€ ICHUXOJIOTTYHUN
auckombopT y cBoiit cim': My family and ethnic community have double standards,
which i can't stand, what would u suggest? JliBunMHa-miAIITOK IEpeaae CBii
CMOIIIHUI CTaH 1 omepye MOBTOpPOM JiecioBa "t0 hate", meMOHCTpyHOYH, TaKUM
YMHOM, IOHAIKMI MaKCHMalli3M 1 KaTeropu4HiCTh cymkeHb: | hate double standards
(saying one thing and doing another). i hate that... but i can not hate my family. i am
in dilemma [okayokay 2007]. HaBenenwmii npukiaa KBadipikyeMo SK HEIOCTATHBO
apryMEeHTOBaHUH, 1110 1 BIJOOpaXEHO y BIAMOBIAAX 3 TPOXAHHSAM YTOYHUTH, 110 cCaMe
Ma€ThCS Ha yBa3i mia "moaBiMHUMU cTaHmaptamu': maybe give us some more detail
of their double standards and we can give ways to deal with them; Can't really give
any suggestions without knowing exactly what it is that you are protesting against.

3aBsIKM MPOBEICHOMY aHaJIi3y moBijomiieHs B Yahoo!Answers, mu BBaxaeMmo,
[0 JKIHKM OUIbII CXWUJIBHI O IIMPOCTI y CBOIX BHUCJIOBIIOBAHHAX, MPOTE iXHI
MOBITOMJICHHSI MEHIII 1HGOPMAaTUBHI Ta OOTPYHTOBAHI, 1110 3MYIITy€E ajipecaTta "uuTatu
MK psakamu". s nymka meperykyerscs 3 BucHOBKoM JI.D. KommaniieBoi, 1o
"YKIHKH TPUAUISIOTh MIKOCOOMCTICHUM O3HAKaM CIUIKYBAaHHs OLIbIIEe yBaru, HiXK
YOJIOBIKH, CTpaTErisi acolllaTUBHOI TMOBENIHKU SKUX (yBara 10 (DyHKIIIOHAJIHHOTO
aCIIeKTy, TOSICHEHHS, TOYHICTh) 3HAYHO BIAPI3HAETHCS Bl JKiHOYOI (aTpuOyTHUBHA,
HI0OAHCOBaHa, 3BepHeHa 10 miarekcty)" [Kommanmesa 2007, ¢. 18]. "Y gocmimkeHHSIX
TeHIEPHOT 0COOJIMBOCTI ACHHXPOHHUX KOH(EPEHI[H MOMIYEHO, 0 YOJOBIKH YaCTO
MarOTh BUIIUN PEUTHHI Ta BIJCUJIAIOTH OUIBINE MOBIIOMJICHb, YACTIIIC 1HIIIIOIOTH
HOBI TeMH TSI OOTOBOPEHHS Ta BCTyMaroTh y cynepeuky” [Selfe 1991, c. 167].

[TpoBenene mocaimkenHs Yahoo!ANnswers mae mijcTaBd BHIUIATH HACTYITHI
MOBHI1 0COOJIMBOCTI ITOB1IOMJIEHD:

1. BxwuBanHns 3HmwkeHoi aekcuku (He Kisses the behind of the Bush regime WAY
too much) [Barack Hussein Clinton 2008]; nopisusias (Looks like these despots and
tyrants are rolling over faster than a Lib at a Barney Frank Rally., The most
reknowned despot of all. Like Teddy Roosevelt before him Bush "walks softly but
carrys that Big Stick') [Barack Hussein Clinton 2008]; nexcuuynmnx mostopi (YOUu
can fool all of the people some of the time. You can fool some of the people all of the
time. But you can't fool all of the people all of the time) [theypiss... 2008]. Takum
YHHOM, MOBJICHHSI OKPEMHX aBTOPIB MOBigoMiIeHb B Yahoo!Answers opiertoBaHe y
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cdepy BIACTYyIy BiJ JITEPATypHOI HOPMH, BII3BHAYAETHCS KOPCTKICTIO W MPSMOTOIO
OITIHOK, ITI[0 1HOJII TPU3BOJMUTH JI0 TOIIMPECHHS arpeCUBHOT KOMYHIKAIlIT SIK OJTHOTO 31
Croco01B BIpTyaabHOI I'PH.

2. Bukopucranas 3aco0iB (popMyBaHHS J0JaTKOBOi ekcmpecii. TyT BapTo
OKPECJIUTH KaTeropii ekcrnpecuBHOI BUpa3HOCTI Ta orinku: get that lunatic president
of yours out of office. Tell the clerics to go to hell [Delta 2008]; TaOyiioBaHy JIeKCHKY,
10 B MOBHINA YW KyJbTYpHIN Tpaauilii HaOyBae 3a00pOHHM Ha BIJKPUTE B)KMBaHHS,
BUCTYIIAIOYH MapKEepPOM COLIaTBHUX MPoOeM cycriibeTBa: are you taking the piss?
tell em to bugger off!!!! it boils my piss!![kayamat_2008].

3. Po3maitTs nekcuyHux (GopM, HEOJIOT13M1B, HAMPUKIIAJ TAKUX HOBOTBOPIB SIK
evilbible, jesusneverexsited, whydoesgodnothealamputee (You will find, that ALL of
the answers you receive are very strong efforts to find something that does not exist.
Some will be so stupid as to list the evilbible, what a pathetic joke, or
jesusneverexsited or whydoesgodnothealamputee, but all of these are sad, sad,
examples of some peoples shear stupidity) [Yea, u know da name 2008].

4. BuxopucranHs 3BOpoOTiB y 3aronoBkax-zanutanHsax: (LADIES, GIRLS,
WOMEN ONLY. | NEED HELP? [Success is my only option! 2010]; Hi folks! |
wish to work from home. Any options online or offline? [Pradeep 2010]; Iranians, do
you love Iran? [Born to be Stupid 2010]; Neo-cons: do you still doubt global
warming even after these same scientists saved Hawaii from a Tsunami? [Shahnn
2010].

5. BukopucranHs ¢ppa3eoyiorivHUX BUCIOBIB: MPUCHIB'IB Ta MPUKA30K. ' JHAUHE
Micile B [HTepHeT-auckypci 3aiiMaroTh CKJIa/ICH1 paHilie yctajieHi, abo gpazeonoriuti
peUeHHs, K1 apOPUCTUYHO BUPAXKAIOTh CYJKEHHS Mo KUTTA. Takl ¢ppa3u HUTYIOTh
HOCIT MOBU B HEOOXITHUX BUNAAKAX. [neThCs Mpo MpuUCHiB’s, NpUKa3Kku, apopuzmu”
[JIykamenko 2006, c. 136]. Hanpuxmaa: | mean fool me once, shame on you, fool me
twice shame on me! [theypiss... 2008]; U hit the nail on the head there!!
[kayamat_2008]; It's time to cut the apron strings on this particular matter.
Ignorance is bliss [Scenic Point 2007].

6. BukopucraHHs y 3arojioBkax-3amuTaHHsAX giecioBa to help y nHakasoBomy
croco0i yu iMeHHKKa help y pi3HuX KOHTEKCTaX, a TAKOX ONMHUTYBaHb, SIKI MAalOTh Ha
MeTi ab0 CTaTUCTUYHI AOCTIIKEHHs, a00 JUIIe 0COOUCTY 3allIKaBJICHICTh Y IEBHOMY
nutanni (Poll), manpukmaa: | need help with my itunes? [1337Kati 2010]; Small
Japanese Translation - Please Help [Jay Garrick 2010]; Poll: Will Sarah Palin ever
shut up? [Quan 2010]; Poll: Which Smiley Emoticon Do You Use? [Hey, Guess
What? ily¥ 2010].

7. BUKOpUCTaHHS 4aCOBUX XapaKTEPUCTUK Yy 3aroj0BKax-3alUTaHHAX:

cbo200ni — munyne - mauoymnue:. Has the baby boomer generation made any
significant political? contribution post 19807 [CHARITY G 2008] — munyne. Why is
jesus christ considered in "history" rather than in "mythology"? [gunkedar 2008] —
ceoromui. Who Will Be the Next Nuclear Despot Bush Will Defeat? [Barack Hussein
Clinton 2008] — maiiOyTHE.

8. BI/IKOpI/ICTaHHH CTI/IJ'IiCTI/I‘-IHI/IX IMPOTUCTABJICHB Yy 3ar0JIOBKax-3allMTaHHAX:

Beauty and brains: a messy coexistance, or a trusty partnership?
[gzmaster 2008]; Whether i'll get love marriage or arranged? [putty 2010]; Bush and
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Intelligence.... OXYMORON? [Dream Realized 2008]; Great Britain: The Rich-Poor
Divide? [skullpic... 2008]; Who were the best and worst political leaders of Canada?
[LoveYour... 2008].

OTxe, HAayKOBUM Ppe3yJdbTaTOM JIOCTIDKECHHS € OKPECJAEHHS OINTUMAaIbHOI
CTPYKTYpH TEKCTy MOBiAOMJICHHS B Yahoo!Answers, ska crpusie e(peKTHBHOCTI
KOMYHIKaIlii 1 peaiizailii 3Ha4YHOTO Mi3HaBaibHOTO MoTteHmiany. B IBK wactumu e
MOBHI ITpH, IO MOJATaIOTh B YMUCHOMY CIIOTBOPEHHI 3BYy4aHHS 4u MOp(]oJIorii CiliB
HOPMATUBHOI MOBH ISl TIABHUILIEHHS €KCIpecii MOBJICHHS, BKa31BKy Ha HaJIEKHICTh
710 TIEBHOTO CTaTyCy MOBIIIB, UM, IIUPIIE, O OKPEMOTO IIacTy CyOKyabTypu. Jlms
tekcTiB IBK B Yahoo!Answers xapakTepHIUMH BHCTYIAIOTh 3aKPUTI JICKCHYHI TPYIIH,
10 YaCTO CTOCYIOTHCA OOTOBOPIOBAHOI TeMAaTUKU, (POPMYBAHHS 3alHTIB, PEakiiii Ha
KOMYHIKaTHUBHI TOBIJOMJIEHHS 3 BHUPA3HOK EKCIPECMBHOIO O3HAKOK  TOIIO.
IlepcnekTHBOI MOAAJBIIMX JOCHIAKEHb € BUBUYECHHS MOBHHMX OCOOJMBOCTEH 1
MI3HABAJBHOTO TMOTEHIIAy 1HIIUX KOMYHIKAaTUBHUX CEPEIOBUIIl Ta TEKCTIB
ACUHXPOHHOT KOMYHIKaIIIi.
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