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IIHIY 1. I1.
(Kuigcokuii HayioHanvhull 1iHe8icMu4HULL YHIGepcument)

BTLJIEHHS EMOLIA Y JUCKYPCUBHUX AKTAX
HE®OPMAJIbHOI KOMYHIKATHUBHOI B3A€MO/11

CraTTio NMPUCBSYEHO JOCTIDKEHHIO NUCKYPCHBHHMX €MOIH Ta BHSBICHHIO OCHOBHHX XapaKTEPUCTHK IHCKYPCUBHUX aKTiB THIBY,
3JI0BTiXH, 3HISIKOBIHHSI, COPOMY, 3aXOIIICHHS. 3alIPOIIOHOBAHO AUCKYPCHBHI TAKTUKH ieHTH]IKaIii eMomiii.
Kniouosi cnosa: emoyitina komnemenyis, OUCKYPCUSHUTL aKM, OUCKYDCUBGHI eMOYLL, eMOYItiHULl (OH.

Munny . I1. Bonjiomenue IMOUUI B AUCKYPCHBHBIX aKTaxX HedopMaibHOi KoMMYHUKanuU. CTaThs MOCBSIIEHA UCCIIEI0BAHUIO
JIMCKYPCUBHBIX A3MOIMI M BBISABIEHUIO OCHOBHBIX XapaKTEPUCTHK IHUCKYPCHBHBIX aKTOB T'HEBa, 3JI0PaJCTBa, CMYIIEHHs, CTbIIa,
yBiteueHust. [IpeanoxkeHsl TMCKYPCUBHBIC TAKTHKH UICHTAGUKAIIMN SMOIIUH.

Kniouesvle cnosa: smoyuonanvras komnemenyust, OUCKYPCUBHBILL AKM, OUCKYPCUBHbBLE DMOYUU, IMOYUOHATIbHBLI (OH.

Pinich I. P. Realization of emotions in discourse acts. The article is devoted to the study of discourse emotions and the delineation of
the basic characteristics of discourse acts of anger, malice joy, embarrassment, shame and enthusiasm. There were introduced discourse
tactics of emotion identification.

Key words: emotional competence, discourse act, discourse emotions, emotional background.

lmore3za mpo eMoLiiiHy IOMiHAHTY TIIMOMHHUX CTPYKTYpP SIK KOMIIOHEHTa MPUPOJKEHOTO EMOLIHHOTO
IHTENIeKTYy JIOAMHH TiAKPIILTIOEThCS CIIOCTEPEKEHHSIMH TIPO TIepeBary eMOIHO-00pa3HOTO CIIPUIHSTTS CBITY,
BiTOOpaKyBaHOTO B MOBJCHHI MiT€H, Ta TOJANBIINM HOTO CIiBICHYBaHHAM 3 PAaIliOHANBHOIO CKJIAJOBOIO
inTenekty nopociuoi monuau [[axoBcekuii 2006, ¢.76]. Amxe CHpPHIHATTS Ta CIUIKYBaHHS 3 HABKOJHMIITHIM
CEPEeJIOBHINEM MOBIIS BiIOYBa€ThCsl 4epe3 MPU3MY IHIUBIAYalTbHOI CHCTEMHU OIIHIOBAHHS Ta OCOOHCTICHOTO
€MOIIIHOTO MaITyBaHHs CBITY 3 HU3BKHM piBHEM BipOTiTHOCTI aOCTparoBaHOi, CYTO paliOHAIBEHOI HOTO
iHTepnpeTanii. AKTYaJbHICTh IOCTIIKCHHS IOJIATa€ Yy TIAyMaueHHI €MOLiH fK IUCKYPCHUBHHX OAWHHIb,
KEpOBAHMUX €MOI[IHHIMH IHTEHITISIMH, Ta BU3HAYAIBHIUMHU y BUOOPI TI100aIbHOT METH KOMYHIKATUBHOI B3a€EMO/III.

CrJIagHuii KOHCTPYKT KOTHITUBHUX 3I10HOCTEU JIIOJUHM JIO CIIPHHHATTS €MOIlil, pO3yMiHHS €MOIIil Ta
KEpyBaHHS €MOI[ISIMH, @ TaKOX MiJBUINEHHS €(EKTUBHOCTI MHCJCHHS 3aBISKH €MOIsSM Oe3locepeIHbO
OB’ sI3aHUI 3 COLIAJIBHOI Ta EMOIIIMHO-MOTHBAIIIMHOKW c(hepaMu JIFOJUHHA Ta CTOCYIOTHCS TaKOTO MOHSATTS SIK
€MOIIifiHA KOMIIETEHIIisl, OCHOBY SIKOT CKJIAJal0Th CYKYITHICTh KOHBEHI[IHHMX HOPM €MOILIMHOI B3aeMojii Ta
Habopy BIJIMOBITHUX KOMYHIKaTUBHHUX cTpareriii. MeTolo aaHoi cTaTTi € BUSBIEHHS 3B’S3KY MK €MOIIHHOIO
KOMIICTCHIIIEI0 MOBIIIB Ta peai3alli€l0 eMOIill y Pi3HUX THUIAX KOMYHIKATUBHHX CUTyallid He()OpMaabHOIro
MOBJICHHSI. BupilieHHs mocTaBiieHOT METH mepedadae po3B’ s3aHHS TaKUX KOHKPETHUX 3aBIaHb!

— OXapaKTepu3yBaTH JUCKYPCUBHY MPHUPOY EMOIIiii;

- BUSIBUTH 3aKOHOMIPHOCTI BHOOpPY BIIIOBIIHWUX CTpaTerid IMOBEMIHKH JUCKYPCUBHUX
aKTiB THIBY, 3JIOBTiXH, 3HIIKOBIHHS, COPOMY, 3aXOIUICHHS;
- BU3HAYEHHS TUCKYPCUBHHX TaKTHUK 1A€HTH(IKALI] eMOLii ClliBPO3MOBHHUKA.

006’ €KTOM JIOCTIKEHHS € Cy4acHUH XyI0KHIM aHTIIOMOBHHMIA TiAJIOTIYHUHN AUCKYPC.

IIpenmeTom nociipkeHHs € crienudika TUCKYPCUBHOI pealtizallii eMOLIH.

JominyBaHHS eMomLiifHOro (oKyca y CBITOCHIPHHHATTI BimoOpakaeThCs MNepeayciM y BepOaibHil
MTOBE/TiHIII MOBIIIB KO’KHOT'O ITEBHOTO JIIHIBICTHYHOTO comiymy. [1ix yac MOBIeHHEBOT B3a€MO1ii MOBIII BiIIIOBITHO
JI0 CBOIX B3a€MOBIIHOCHH CBIJIOMO, KEPYHOUYMCh HOPMaMHU EMOIIMHOI ITOBEIIHKA, OOMPAOTh THUI Ta CTYIiHb
THTEHCUBHOCTI €MOIIiH, SIKi y CBOIO Yepry BUPaXKAIOTHCS, IHTEPIPETYIOTHCS 1 PO3BUBAIOTHCS B MPOIIEC] 1HTEPAKIIIL.
TakuM 4MHOM, NICHXOEMOIIIHHI YCTAHOBKH MOBIIIB BIIMBAIOTh Ha BHOIP €MOIIMHOT JOMIHAHTH KOMYHIKaIlii Ta
BH3HAYAIOTH Mepedir MoJanbinoi B3aEMOIii MOBIIIB, YTBOPIOIOUHM NeBHUN eMoniiiHui GoH. Bubip meBHoro Ty
EMOLIIMHOT MOBEIIHKU peali3yeThCsl ILIAXOM BepOamizaiii crenudiyHux IS MEBHUX CUTYallid eMOLIHHUX
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inrentind [XKypa 2008, c.14] Ta kepyeThcs rI00aTHPHAM YCTaHOBKAMH KOMYHIKATHBHOI B3a€MOJIii, CIIPSIMOBaHO1
9 TO Ha CHIBIPAIiO, YX TO HA KOHQIIIKT. Y3araabHEHICTh IUICTIOKJIANAHHSA y JOCTIIKYBaHUX (parMeHTax
TUCKYPCY MTO3BOJISIE CTBEPIKYBATH IPO TEICOJIOTIUHICTh IMCHXOEMOIIHHUX Ta KOMYHIKATHBHUX YCTaHOBOK
MOBIIiB Ta MOTpeOye iX MOCIHIPKEHHS B MEXaxX AMCKYPCUBHHX aKTiB K MOBJIEHHEBUX OJOKIB iHII[IaJILHOTO YU
peaktuBHOTO Xapaktepy [[Ipuxompko 2010, ¢.105].

BusB emoniiiHuX nmepexuBaHb y TMCKYPCHBHIN B3a€MO/Iii KOMYHIKaHTIB TIEPETBOPIOE €MOIIii 3 BHYTPILITHIX
NepekrBaHb Ha iX MPOEKIII0 y MOBIEHHI y BHTJISAI AUCKYPCUBHHX €MOIii. BupaxeHHs emomuiii B mpocTopi
JMCKYPCHUBHOI B3a€MOJIII TICBHUM YMHOM CHUTHAJI3y€ TPO IHIIAII0 IHTePaKIlii, OCKUIBKH IPOJASMOHCTPOBaHA
eMOllisl CTae AOCTYNHOIO sl 000X CTOpiH [iajory i morpedye MOAaIbIIOro po3BUTKY. Hampukman, BusB
HEeIOOPO3UUINBOCTI € TIOYATKOM BepOalibHOI arpecii (1orpo3s, 3BHHYBauYeHb Ta MOKIMBOI (Hi3UUHOI pO3IpaBH), a
BUPKCHHSI CHUMIIATii € MPENIOIEI0 10 OTPUMAHHS 3aJ0BOJICHHS BiJ KOMYHIKaTHBHOI B3aemomii. Taki emoriiHi
iHimiarii abo 3aMilllyrOTh NEBHI MOBJICHHEBI akTH, 200 3aIT0YaTKOBYIOTh TIEBHI BepOabHi a00 (hi3udHi Jii MOBIS
[Perinbanayagam 1991, c. 146]. MoeneHHeBa Ta (isuuHa (HOpMH BUPaKECHHS EMOILIIHHOTO CTaHY MOBISL MOXYTh
OyTH TpencTaBiIeHi OHOYacHO, ab0 KOKHA 30KkpemMa. Tak, y mpuxmani (1) “csroumit” morisiy Ta IMpPOKO PO3KPHTI
PYKH € BimoOpaXeHHSIM BiJJBEPTOT paloCTi Bifl 3yCTpidi Ta BUPaXKAIOTh OaskaHHS OOIMHSATH CITiBPO3MOBHHUKA.

(1) As she approached, her mother appeared in the doorway, beaming. "I thought | heard a car at the door."
She flung open the screen door and both of her arms. "Tess, honey, you re here!" "Hey, Mama." Tess vaulted up the
three steps and scooped her mother up hard (Spencer, 159).

OxJmyHe BUCTIOBICHHS O3BYYy€ HETPUXOBHI TTO3WTHBHI €MOIlil Ta MATBEP/PKYyE 3HAYCHHS MIMIKH Ta
kinecuku: beaming, flung open both of her arms, siki mepeayroTh MOBICHHEBOMY BUPAKCHHIO €MOIIMHOTO CTaHy
KOMyHiKaHTa. J[MCKypCUBHHI aKT pafocTi iHILII0E KOOTIEpaTHBHY MOBJICHHEBY B3a€MOJIIF0 KOMYHIKAHTIB.

VY npuknani (2) ¢isuuni Aii MOBIS, IO BUPAKAIOTH HOTO Pi3KO KOH(PPOHTATHBHE CTaBJICHHS A0 MapTHEpa 3
B3a€MO]Iii, 3HAXO/IATh CBOE MPOJOBKEHHS y BepOaTbHOMY aKTi MOTPO3H:

(2) A hand came flying down and slapped her face hard. ... She’d never been slapped before.
""Stopyercrying!" the eerie voice was closer. <...> She was being pinned down now, and she was too weak to fight
back (Patterson, 91).

BaxxanHs MoOBLs-arpecopa 3ajsIKaTH 1HTEpPJIOKYTOpa y OKIMYHOMY PEUYEHHI MiAKPIILIIOETHCS OCOOIMBOIO
rOJIOCOBOIO MOyJIsAIIiEr0 the eerie Voice i curHasizye nmpo JUCOHAHC KOMYHIKATUBHOTO aKTy.

EmoriifHa misTbHICT TPUMAETHCS HA CHCTEMI HOPM 1HAWBIAYAIGHUX JIJIS PI3HIX MOB, TaK CaMo SIK Pi3HATHCA
1 KOHBEHIIii eMOIIiIHOT MMOBEIIHKH, 1 eMOTHBHA Jekcuka. Crerpidika MOBICHHEBOI TPH, SKY BEAyTh IHTEPAKTAaHTH
MICUXIYHOTO cTaHy. Tak, B aHTIICHKii1 MOBI JJIs1 BUpaXXEHHS 37I0CTI HapaxoByeThes 150 Bupasis, a i BUCIOBICHHS
MOYyTTS KoxaHHs — mpuomsHo 300, JOCHTiHKeHHS aHTTIHCHPKOr0 eMOTHBHOTO Jiekcukony [Kovecses 2002, c. 110]
BKa3y€ TaKoXK Ha Te, 1o icHye moHaa 100 mocTymHHMX cmoco0iB s mepenadi KoxKHOI 3 0a3oBux emomiit. [lpu
BOMY KOXXEH 3 BWJIB EMOIIMHUX IEPeKHBaHb PEANi3yEThCS B MEXax KOHKPETHOTO THUIY IUCKYPCHUBHOI
B3a€EMOJII: Ui KOH(QPOHTATHBHOTO THWITYy IHTEpaKIil XapakTepHHUMH BHUSBIAIOTHCSA (pycTpariitHi emorii
(oOpasza, po3uapyBaHHs, JOCajia, THIB, Bif4aii), JUIss apryMEHTaTUBHOTO — KOMYHIKATHBHI Ta 1HTEJIEKTYyalbHi
(30€HTEXKEHICTh, BECENICTh, TIOJIUB, 3aI[IKABJICHHS), U1 KOOTIEPATUBHOTO — MIEPEBAYXKHO 3aJI0BOJICHHS, pajiicTh Ta
Becenicth. [lepenbadaeThcst TakoK BHOIP BIATNOBIIHUX CTpaTerii MOBEIIHKM JUCKYPCUBHUX B3a€MOJIN
(piury4icTh, NEPEKOHIMBICTh, TOJIEPAHTHICTD, M’ SIKICTh, YyHHICTb 1 T.1H.).

JuckypcueHuit akm 2Higy BU3HAYAETHCS BIICBHEHICTIO, MIBUKICTIO, PIIIYYICTIO Ta YITKICTIO MOBEIAIHKH
MoBIIA (3). BUCTOBJIEHHS TIepeBayKHO KOPOTKi, EMOIIiiiHI, ACEpTHBHI Ta CIPSIMOBAHI Ha 3aXHCT MOBIIS Y BHNAIKY
HeriepeOauyBaHux obOcraBuH. OOypeHHS TpaHC)OpMyeThCS y THIB, a TaKTHKa 3aXHCTy — Y TaKTHKY
3BUHYBa4YeHb Ta HAATy.

(3) He spoke with a menacing frown. There were no smiles in the room. “Mitch, has Tarrance or anyone
else from the FBI contacted you since the first meeting last August?” “No.” “Are you certain?”

Mitch slapped the table. “Dammit! I said no! Why don’t you put me under oath?”

Locke was startled. They were all startled. A heavy, tense silence followed for thirty seconds. Mitch glared
at Black Eyes, who retreated ever so slightly with a casual movement of his head.

Lambert, ever the diplomat, the mediator, intervened. “Look, Mitch, we know this is frightening.”

“Damn right it is. I don’t like it at all. I'm minding my own business, working my ass off ninety hours a
week, trying to be nothing but a good lawyer and member of this firm, and for some unknown reason | keep
getting these little visits from the FBI . Now, sir, | would like some answers.” (Grisham, 109).

Muckypcuenuii akm 310emixu Tiepen0Oadae TOCTYNOBUA Ta TEPEKOHIMBHUN BUKIaA QakTiB (4),
KOHCTATaIlil0 13 BHKOPHCTAHHSAM TINOTAKTUYHAX Ta MapaTaKTUYHUX PEYEHb Ta IMEPeBarol apryMeHTiB Hal
emonisimu. besmocepeqHicTs MOBISL Ta TapalieNi3M BHKOPHUCTOBYBaHUX KOHCTPYKIIIH Mae e(eKT HarHiTaHHsS
€MOLIITHOTO HAIpy>KEHHsI Ta CTBOPEHHS NATOBOI CUTYyaLlii /Uil cilyXxadya. [HTEHCHBHICTh EMOLIIHUX MEepPEeKUBAHb
MOBIIIB 3pOCTa€ 00EPHEHO MPOMOPLIHHO OJHE A0 OAHOTO. 3J0BTiXa iHiLIaTOpPa PO3MOBH J10cATaE TPiyM(danbHOTO
arorero, B TOM 4ac sIK XBWJIIOBaHHs Ta TPUBOTA CIIIBPO3MOBHHKA IEPEPOCTAIOTH Y CTaH MaHIYHOTO CTPaxy.
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(4) “That was a bit careless of you. Don’t you think, Professor?”

Langdon was now fully alert. “I beg you pardon?”

“Consider this ....”, the man said. “You received a fax asking you to call a number, which you did. You
spoke o a total stranger who said he was Peter Solomon’s assistant. Then you willingly boarded a private plane
to Washington and climbed into a waiting car. Is that right?”

Langdon felt a chill ran through his body. “Who the hell is this? Where is Peter?”

“I’m afraid Peter Solomon has no idea you’re in Washington today.” The man’s southern accent
disappeared, and his voice morphed into a deeper, mellifluous whisper. “You are here Mr. Langdon because |
want you here.” (Brown, 62-63).

JucKypcuenuii akm 3HissK0GIHHA BUPIZHIETHCS M SKICTIO, HEPILIYYiCTIO Ta OCTYIOBICTIO, BUUiKYBaHHIM
ta obepexHicTio (5). CTpyKTYpHO BHCJIOBJICHHS HE3aBEpILCHI Ta TEepepBaHi Ta CYNPOBOIKYIOTHCS
HEOJJHO3HAUYHUMH T1ay3aMH Ta iHTOHAIII€10, 1110 BUKJIUKA€E 30CHTEKECHHS Ta TPUBOTY CITIBPO3MOBHHIII.

(5) “I was thinking that... perhaps... we could...” he stops awkwardly.

“Yes?” I put a supportive hand on his arm.

“We could...” he stops again.

“Yes?” There’s another silence. I almost can’t breathe.

“We could start calling each other “darling ”,” he says in an embarrassed rush. “What?” I say blankly.

“It’s just that ...” Connor flushes pinker. “We re going to be living together. It’s quite a commitment. And
I noticed recently, we never seem to use any ... terms of endearment.” (Kinsella A, 41).

Jluckypcuenuit akm copomy BiI3HAYA€TbCA MEPEOBCIM OakaHHSM MOBIS YHHKHYTH KOoMyHikarii (6),
arpeCUBHICTIO Ta KAaTErOPUYHICTIO SK 3aco0aMH CaMO3axHCTy, & €MOILIMHUMHU BHSIBAMH HMOTO TOBEIIHKU €
po3ryOsieHicTh Ta Biguaid. [Ipomo3WIIfHMM HAMOBHEHHSIM pPEUYCHb € OMHMC HeOakaHol CUTyamii 4 TOIiH,
KOMYHIKaTHBHOIO HAIIPABJIEHICTIO — PUTOPUYHI 3aIIUTAHHSI.

(6)“Leave me alone!” | yell in anguish. “Everyone, just leave me alone!”/.../ T have never been so
completely and utterly embarrassed in all my life. /.../

“Are you OK? Emma?” /.../ for a few moments I can’t quite reply. All my emotions have been scattered
on the floor like a dropped tea tray, and I’'m not sure which one to pick up first.

“| think that would have to be a no,” I say at last. “I’'m not OK. I'm not OK at all. Would you be OK if all
your secrets had been revealed on television by a man you trusted?” I say shakily. “Would you be OK if you’d
just been mortified in front of all your friends and colleagues and family?” (Kinsella A, 266-267).

Jluckypcuenuii akm 3axonjieHHs SIK OJHOTO 3 BUSBIB TIO3UTHBHHX CMOIIH XapaKTepU3yEThCS
IIBUIKOIDTMHHICTIO Ta IHTEHCHBHICTIO, IO HAOMMXKae oro no adekty. MoBelb BUKOPHCTOBYE BUTYKH, OI[IHHY
nekcuky (7), a 3aXOIUIEHUH MOTIIs, IHTOHAIIHE 0OPMIIEHHS MOBIIEHHS Ta IMMOCMIIIKA JOAAIOTh IMiIKPIILTIOIOThH
3araqbHAN TO3UTUBHUN TOH KOMYHIKaTHUBHOI B3a€EMOI].

(7)“I’m just deciding which suitcase to talk.”

“Ooh, what about the little cream one?”

“I thought maybe this one,” I say hauling my new acid green shell case out from under the bed.

“Wow!” says Suze, her eyes widening. “Bex! That’s fab! Where did you get it? /.../ It’s the coolest case
I've ever seen!” says Suze, running her fingers admiringly over it (Kmsella B, 15).

Bax11Bor0 prCOI0 IMCKYpPCHBHIX €MOIIill € MOYKJIUBICTD 3MIHHU iX IHTEHCUBHOCTI Ta, HABITh MOJAIBHOCTI.
[NepeOir eMolIiiHOI B3a€MOIiT TIEPEBAYKHO XaPAKTEPU3YETHCS HAPOCTAHHSIM €MOLIIHOI IHTEHCUBHOCTI, TIPH IIbOMY
eMollii 3a3Hal0Th MEBHUX TpaHchopMaliiHux 3MiH. HecTtabinpHa Ta XBHIIENOAIOHA MpUpOJA €MOLIHHOro (oHY
KOMYHiKaIlii MoB’si3aHa MepenyciM 3 MPUPOJO CaMHUX €MOIlH, SKi € 3MIHHUMH EMOIIHHUMHU PEeaKIlisiMd Ta
MiATA0TECS Kinacuikallii JTuie 3a YMOB X OMOBIEHHS y KOHKPETHHX KOMYHIKATHBHHX CHUTYAIlisIX COIIaIbHOI
B3aeMOJii. [HTEHCHBHICT Ta BaXIIMBICT €MOIlil, BTIM, MijJ Yac COIiaJdbHOI B3a€MOJii BapirOrOTh. MOXITHBA
Tpajiallisi eMoIliid 3 MOrJIsiAy X IHTEHCHBHOCTI, CIIBBIIHOCHA 31 CTYTICHSIMH HOpiBHHHHH HpI/IKMeTHI/IKiB (positive
comparatlve superlative) (mus. [Permbanayagam 1991, c. 149]) Ilefi MIHBICTHYHUI TAXiA TO3BOJISE BUIUTATH
BIJMOBIIHO 3 CIOCOOM EMOINfHOI KOMYHIKATHBHOI B3a€MOIIT: 1) 0a30BUA (HO3I/ITI/IBHI/II/I) 2) [T ABUILICHUI
eMolliiiHui Ta 3) rinepeMoltiiuuii (adekTnBHU). Pi3Hi cTyNeHI eMOIIHHOCTI CiBBIAHOCTI 3 BIAMOBITHUMH THIIAMU
IIOBEIIHKH.

[IpoToTHIIOBICTE €MOLIHHOT TMOBEIIHKM MOBIIB, IIJAKOPEHHS ii TEBHUM MpaBWIaM Ta HOpPMaM
YMOXJIMBIIIOIOTh aJIecKBaTHy 11 iHTeprperamito. CucTeMa MpaBHI EMOIIHHOCTI PETyiio€ sSK 1 TOBEIIHKY
IHAMBIAYYMIB y BHpaKEHHI €MOIIiH, MiAIOPSIKOBAaHY COLAJIbHUM HOpPMaM Ta KOHBEHIISIM, TaK 1 BHHUKHCHHS
MEBHUX EMOIIMHUX peakKiii y IHTepakTaHTiB. SIKIIO X OCOOMCTHMH HOCBII EMOIIMHOI peakilii He 3HAXOIUTh
MiITPUMKA B CHCTEMiI TIPaBWJI EMOIIHOCTI, VY3TO/PKEHHsS 3arallbHAX BHMOI €MOIIIHOI TTOBEIHKH Ta
IHIMBIAyaTbHUX BHSIBIB €MOIIN 3IIHCHIOETBCS 3a JOIOMOIOI) OCOOMCTICHOI CHCTEMH PEryJisilii eMOLiHHOCTI
[Fiehler 2002, c. 87-93]. YcmimmHicTh po3Ii3HABaHHS €MOLIH Ta “HaJAIUTyBaHHS Ha EMOLUWHMI perictp
KOMYHIKallii, a TAKO>X YMiHHSI Or0 MOZETIOBATH BUMAarae BUCOKOTO PiBHS €eMOLiHOI KomreTeHuii MoBLiB. Brase
3aCTOCYBaHHSI BMiHb T4 HABUYOK KOMYHIKaLlil Ta coLiajibHOI B3a€MOJil y Pi3HOMaHITHHX CUTyalisX BIUIMBAIOTh Ha
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YCHIX MOBJICHHEBOI B3a€EMO/II1.

[aTepnpeTalis BiMIyTTiB Ta €MOII € TIOCTIHHAM 3aBIaHHSIM EMOINMHOI iHTEpaKIlii KOMYHIKaHTIB, a Ii
pe3yNbTaTH BIUIMBAIOTH HAa TOAANBIIAKA Xim B3aemomii. Kpim "pekoHCTpykinii" eMmoIliii Ta BiATIOBIIHUX
(hi3i0NOTIYHMX 1 TOBEMIHKOBHUX peakiiiii komyHikaHTa [Bepryn 2004, c. 53—54], inTeprperamis eMoniii nependoadae
TaKOXK TPHUITMCYBAHHS €MOIIii MapTHEPOBI 3 KOMYHIKAIlii He3aJIeXHO BiJl HASBHOCTI iX iHAMKaTopiB. JlocmimkeHuit
(akTHUHMI MaTtepiall JA03BOJISIE CTBEP/KYBATH, L0 B OUIBLIOCTI CHTyallild BiAUYTTS Ta €MOLil HPHIHUCYIOTHCS
THTEpPIIOKYTOpPOBi OUIBII-MEHII peJIeBaHTHO, a Oyab-fiKa MOBEAIHKA i 4ac €MOLIKHHOI B3aeMOMil BBaKAETHCA
IHIMKATOPOM TOTO UM iHIIOTO BIXYYTTS YW €MOIlii, HA OCHOBI 4Oro 1 BiIOYBA€ThCS TJIAHYBAaHHS HACTYITHOTO
niepebiry iHTepakiii. [Ipote HaBiTh SKINO IHAMKATOPIB €MOII] B3arajli HEMa€ YM BOHW HE CHPUIMAIOTHCS SK TaKi,
€MOIlii MOXKYTh IPUITMCYBATHCS HA OCHOBI:

1) mpaBuI EMOIIHOCTI, 1110 BU3HAIOTHCS 3aCTOCOBHUMM IS 11i€1 KOHKPETHOI CUTYAIIil;

2) MpoeKTYBaHHS BIaCHUX BiIUYTTIB Ha iHIIMHI Cy0 €KT Ta

3) nepenbaveHHs OTSHIIMHOT eMOLIHOT peakLii CriiBpO3MOBHUKA HA IEBHUI

EMOIIIOTeHHUH (haKTop.

VY npuxnazi (8) OUCKYpCHBHUIN aKT Biadaro, KWl BHUSBIAETHCA Y OKIMYHOMY BHUCIIOBJICHHI 13 HENPSMHIM
CTOHYKaHHSIM JI0 TIPOOBXKEHHS MOIIYKiB, peali3yeThCs Ha eMOIHHOMY (DOHI XBHIIFOBaHHS Ta MEpPESKUBAHb 32
3HHUKIIUX TIPAIliBHUAKIB:

(8) "Commander, this is Zackary Scott. I’'m the owner of the Kelda Scott." Zack paused a moment. "Skipper,
we re still missing fifty-two people — they 've got to be somewhere!" "I understand, Mr. Scott. We’ve got all of our
resources looking right now." The Coast Guard officer hesitated. He didn’t want to say what he was thinking but he
knew it had to be said. "Sir, we’re all praying for your missing crew, but I think you’d better be prepared for the
worst" (Layton, 48-49).

InTepnperanist oginepoM MCUXIYHOTO CTaHy BJACHHKA IUAT(GOPMHU amentoe J0 TpaBWiI €MOLIWHOCTI, 10
BIJITIOBIIAIOTh JaHIN CHUTyallli, a TakoXK JO TEPEHEeCEHHs BJIACHMX MOYYTTIB Ha iHTEpakTaHTta. BiguyBarouu
MPUTHIYCHUH CTaH CIIiBPO3MOBHHKA, KEPIBHUK TOIIYKOBOI TPYIM 3alleBHSE Y TOTOBHOCTI 3a/iITH BCI peCcypcH IS
MPOJOBKEHHS OTIepallii, poTe, OCTepiratourch peakiii mapTHepa 3 komyHikari (hesitated), mparue 3a3manerias
MiATOTYBaTH HOro JI0 HANUTIPIIOTo.

TakuM dYWHOM, TPHUPOPKEHA 3IAaTHICTh JIOAWHU N0 MaHidecrarii, iHTepmpeTamii, MOIEITIOBAaHHS Ta
YIpaBIiHHSA €MOIISIMHA 3HAXOAUTH CBii BUAB He JHIIe y popMax COIiabHOI, alle i KOMyHIKATHBHOI ITOBEIiHKH.
MoBiieHHEBA B3a€MOJISI MiAKOPAETHCS CHEMU(PIIHAM EMOIITHIM iHTEHINSIM KOMYHIKAHTIB, SIKi B IpOLECi
B3a€MOJIi{ 34aTHI MOJETIOBATH €MOIIHHUI (OH, 3MIHIOIYN HOTO iHTEHCHBHICTH Ta HABITh MOJSAPHICTH. Bubip
rI100aabHOI METH KOMYHIKAIi] IMiIMOPSAAKOBYEThCS TMCUXOEMONIMHNM IHTEHIISIM KOMYHIKaHTIB Ta BH3HAYa€
cnoci6 auckypcuBHOI B3aemofii. Tak, mIs MUCKypCMBHOTO aKTy THIBY NPUTAMaHHAM € BIICBHEHICTH Ta
pIIIyYicTh, a BUCIIOBJICHHS MEPEBAKHO aCEPTHUBHI, KOPOTKI Ta EMOIIiiHI; Al TUCKYPCUBHOTO aKTy 3HISKOBIHHSA
XapakTepHUMH € 00a4HICTh Ta MOCTYIMOBICTh, IO BiJ0OOpakaeThCcs HA JIOBKUHI CHHTAarMaTHYHOTO JIAHIFOKKA; a
JUIsL IUCKYPCUBHOTO aKTy 3aXOIUICHHS aQ)eKTHBHICTh MOBJIICHHS Ta TOBeAIHKH. KOHBEHIIHMI XapakTep HOpM Ta
MpaBWJI €MOILIMHOI TMOBEAIHKY YMOMIIMBIIIOE aJIeKBaTHY IHTEPIPETAIil0 €MOLIIMHUX BHSBIB, JOJAaTKOBUMH
JMCKYPCUBHUMH TaKTHKAMH € MIPOSKTYBAHHS BIACHUX BiJUYyTTiB Ha 1HIIHI Cy0’€KT Ta repen0avyeHHs MOTeHIiHHOT
eMOIIIHHOT peakilii CrliBpO3MOBHHKA Ha IIEBHUH eMOIioreHHHH (akTop.

IepcneKTUBOIO TOAIIBIIONO JOCHIPKCHHST € BHUBUCHHS BIUIMBY 1HIWBIIyalbHOI crieliu()ikd €MOIIHHOrOo
THTEJIEKTY Ha BHOIp TUITY AUCKYPCUBHOI B3a€EMOIII.
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