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Jmutpo [laBnwdako GUTBIIOI0 MipOIO 30CEPEIKY€EThCS Ha Mepeaadi 3MiCTOBHX XapaKTEPUCTHK OPHUTIHATY,
4acTo MepeKIaJaloud He Ha PiBHI CIIiB, pa3 UM HaBITh PSAAKIB, a YChOTO BipIa, sk «MeTaTekcTy» [A3epa 1999,c.
6; Topom 1995, c.54]. V #ioro cI0BHUKY — 0ararcTBO MOBHHX 3ac00iB, HEPIIKO MiaJIEKTU3MIB, 110 HAOIMKYIOTh
roe3iro Emimi JlikiHCOH 10 yKkpaiHchkoro yntada. Lle mo3Boiisie cTBepKyBaTH, 0 BEKTOP IHTEPIPETATOPCHKOTO
niaxony Jmutpa [laBiauuka Tsoki€ 10 repMEHEBTHYHO-(PEHOMEHOIOTIHHOTO.

[Nepexnan Oner 3yeBCbKOro BUKOHAHUK B MEKaX €BPUCTHYHO-OHTOJIOTIYHOTO migxony. OmHak, HaaMipHa
yBara 70 (opManbHMX XapaKTEPUCTHK OpUTIHAY T030aBisiE MOTO0 TEKCT BHPA3HOCTI Ta 0Opa3HOl
KOTE€PEHTHOCTI, HE JO3BOJISIIOYH JOCSITTH JUHAMIYHOI €KBiBaJICHTHOCTI.

[Tozasik, pi3HOCHPSIMOBAaHICTh Mepeknaganbkux MetofiB Jlmurpa [laBmmuka Ta Omera 3yeBCHKOTO
OXOIUTIOE YCI BEKTOPH KOHIIENTYyaJbHO-METOJOJOTIYHAX TIAXOMIB TOCTHYHOTO TIEPEKIIany, CIPHUSIOUN
CTEPEOCKOITIYHIN PeTeIIii aHali30BaHOTO MEPIIOTBOPY B KOHTEKCTI YKPATHCHKOI JITEPATYPHOI MOJIICHCTEMH.

IepcnekTuBN NMOAAJBIIMX AOCTIKEHb. Y TOAANBIINX AOCHIIKEHHSX TEPCIEKTUBHUM BBAKAEMO
BUBYCHHS MHOXXUHHOCTI TOETUYHOTO TIEpeKiaay sIK 0araTOMOBHOTO SIBHUINA, IO Mepeadadae BHUSIBICHHS
mapajeneil y IHTEpIPETaTOPCHKUX METOAaX TIPH BIATBOPEHHI OTHOTO IEPIIOTBOPY KidbKOMa MOBaMH.
[Mopanpire 3acTocyBaHHS IHTEPIPETATUBHO-BEKTOPHOI TeOpii MOETUYHOTO MEPEKJaay B acHeKTi BHUBUCHHS
MHOXXHHHOCTI ~ METallOeTUYHOTO  MHUCbMa  CYTTEBO  30araTuTh  METOAOJIOTIYHMH  IHCTpyMEHTapii
MEepeKIIa03HaBYOT KOMITAPATHBICTUKH Ta KPUTHKH XYI0KHBOTO TIEPEKIIAY.
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the main tools that determine successful communication of cultures in the 21* century.
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Montaigne said, "The most universal quality is diversity." Given that diversity abounds, the project of
understanding each other is both daunting and important. It is a process never finished, because it and the
endpoints change constantly. It is bound up with communication and conflict, since misunderstandings and
miscommunication can cause and escalate conflict. Effective communication is often the key to making progress
in a conflict. These are the main points that we are going to look at in our article.

Progress through conflict is possible, and the route is twofold. First, self-knowledge and self-awareness
are needed. Without these, our seemingly normal approaches to meaning-making and communication will never
be clear enough that we can see them for what they are: a set of lenses that shape what we see, hear, say,
understand, and interpret. Second, cultural fluency is needed, meaning familiarity with culture and the ability to
act on that familiarity. Cultural fluency means understanding what culture is, how it works, and the ways culture
and communication are intertwined with conflicts. That makes the points of the research urgent in the life of
modern society and constant changes and progress in different fields of life.

The term of communication and understanding may sound simple enough, but it actually requires
significant, continuous effort. As Edward T. Hall writes in the introduction to his book, The Dance of Life, for us
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to understand each other may mean, "reorganizing [our] thinking...and few people are willing to risk such a
radical move" [Edward T. Hall 1999, p.123]. Communication theorists, anthropologists, linguists, psychologists,
teachers, educators and others have given us tools to develop awareness of “our own lenses”, and to facilitate the
reorganization of thinking necessary to truly understand others whose starting points may differ from our own.
Two of these tools are explored in the given work. First we shall pay attention to the Communication Tools for
Understanding Culture.

The tools we will examine here relate to communication and ways of seeing the self in relation to others.
This is the main task of the given research. They are:

1. High-context and low-context communication;

2. Individualist and communitarian conceptions of self and other.

Since all of these tools are used in the service of understanding culture, a working definition of culture is
useful. There are many definitions of what Culture is. But in our article we will work with the definition given
by Donal Carbaugh. He defines culture as "a system of expressive practices fraught with feelings, a system of
symbols, premises, rules, forms, and the domains and dimensions of mutual meanings associated with these." He
also suggests culture is "a learned set of shared interpretations about beliefs, values, and norms, which affect the
behaviors of a relatively large group of people." In each of these definitions, culture is linked to communication
and a wide range of human experience including feelings, identity, and meaning-making. Communication is the
vehicle by which meanings are conveyed, identity is composed and reinforced, and feelings are expressed. As we
communicate using different cultural habits and meaning systems, both conflict and harmony are possible
outcomes of any interaction [Edward T. Hall 1999, p.178].

There is no comprehensive way to understand culture and its relationships to communication and conflict.
The two tools outlined here give windows into how different groups of people make sense of their worlds. They
are neither reliable guides to every member of a particular group nor are they fixed in nature, since culture is
constantly evolving and changing as people within groups and the contexts around them change. These two sets
of tools are the most frequently used classifications of cultures used by anthropologists and communication
scholars. We begin with one of the most familiar sets of tools: high-context and low-context communication.

High-context and Low-context Communication refers to the degree to which speakers rely on factors other
than explicit speech to convey their messages. This tool, developed by Edward T. Hall, suggests that
communication varies according to its degree of field dependence, and that it can be classified into two general
categories - high-context and low-context. Field dependence refers to the degree to which things outside the
communication itself affect the meaning [Edward T. Hall 1999, p.47].

Hall says that every human being is confronted by far more sensory stimuli than can possibly be attended
to. Cultures help by screening messages, shaping perceptions and interpretations according to a series of
selective filters. In high-context settings, the screens are designed to let in implied meanings arising from the
physical setting, relational cues, or shared understandings. In low-context settings, the screens direct attention
more to the literal meanings of words and less to the context surrounding the words.

Every person is engaged in both high-context and low-context communication. There are times we "say
what we mean, and mean what we say," leaving little to be "read in" to the explicit message. This is low-context
communication. At other times, we may infer, imply, insinuate, or deliver with nonverbal cues messages that we
want to have conveyed but do not speak. This is high-context communication.

To understand this distinction between high-context and low-context communication, ask one should ask
himself these questions:

L. Do I tend to "let my words speak for themselves," or prefer to be less direct, relying on what is
implied by my communication? (low-context communication);
2. Do I prefer indirect messages from others, and am I attuned to a whole range of verbal and

nonverbal cues to help me understand the meaning of what is said? (high-context communication).

As will quickly become clear, most people can and do function at both ends of the high-context, low-
context continuum. There are times when direct, clear communication is most appropriate, and times when it is
preferable to communicate in layers of meaning to save face, spare feelings, or allow for diffuse interpretations.
Most people rely on a whole range of verbal and nonverbal cues to understand the meaning of what is said. Even
in the most direct, low-context setting, meanings will be conveyed that are not explicitly spoken [Rogers Everett
M. 2002, p.23].

As people communicate, they move along a continuum between high context and low context. Depending
on the kind of relationship, the situation, and the purpose of communication, they may be more or less explicit
and direct. In close relationships, communication short-hand is often used, which makes communication opaque
to outsiders but perfectly clear to the parties. With strangers, the same people may choose low-context
communication.

It is less important to classify any communication as high or low context than it is to understand whether
nonverbal or verbal cues are the most prominent. Without this understanding, those who tend to use high-context
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starting points may be looking for shades of meaning that are not present, and those who prefer low-context
communication may miss important nuances of meaning.

The choice of high-context and low-context as labels has led to unfortunate misunderstandings, since there
is an implied ranking in the adjectives. In fact, neither is better or worse than the other. They are simply
different. Each has possible pitfalls for cross-cultural communicators. Generally, low-context communicators
interacting with high-context communicators should be mindful of the following things:

X nonverbal messages and gestures may be as important as what is said;

X status and identity may be communicated nonverbally and require appropriate acknowledgement;

<> face-saving and tact may be important, and need to be balanced with the desire to communicate
fully and frankly;

X building a good relationship can contribute to effectiveness over time;

X indirect routes and creative thinking are important alternatives to problem-solving when blocks are
encountered.

High-context communicators interacting with low-context communicators should be mindful that things
can be taken at face value rather than as representative of layers of meaning. We should keep in mind that roles
and functions may be decoupled from status and identity and efficiency and effectiveness may be served by a
sustained focus on tasks. Direct questions and observations are not necessarily meant to offend, but to clarify and
advance shared goals; and indirect cues may not be enough to get the other's attention.

Individualism is the second dimension important to conflict and conflict resolution. In communitarian
settings children are taught that they are part of a circle of relations. This identity as a member of a group comes
first. In communitarian settings, members are rewarded for allegiance to group norms and values,
interdependence, and cooperation. Wherever they go, their identity as a member of their group goes out in front.
Identity is not isolated from others, but is determined with others according to group needs and views. When
conflict arises, behavior and responses tend to be jointly chosen [Rogers Everett M. 2002, p.13].

Individualist patterns involve ideas of the self as independent, self-directed, and autonomous. Many
Western conflict-resolution approaches presuppose exactly this kind of person: someone able to make proposals,
concessions, and maximize gains in their own self-interest. Children raised in this setting are rewarded for
initiative, personal achievement, and individual leadership. They may be just as close to their families as a child
raised in a communitarian setting, but they draw the boundaries differently: in case of a conflict, they may feel
freer to choose their individual preference. Duty, honor, and deference to authority are less prominent for those
with individualist starting points than communitarian ones.

Individual and communitarian identities are two quite different ways of being in the world. They connect
at some point, of course, since all groups are made up of individuals and all individuals find themselves in
relationship with various groups. But the starting points are different. Generally, those who start with
individualism as their beginning tend to be most comfortable with independence, personal achievement, and a
competitive conflict style. Those who start with a communal orientation are more focused on social connections,
service, and a cooperative conflict style.

French anthropologist Raymonde Carroll suggests that some peoples tend to see individual identities as
existing outside all networks. This does not mean that social networks do not exist, or that they are unimportant,
but that it is notionally possible to see the self apart from these. In this view, there is a sense that the self creates
its own identity, as in the expression, a "self-made person" [Carroll R. 1990, p.211].

No matter which starting point seems natural, it is important to keep the entire continuum in mind when
trying to understand and address conflict. From each vantage point, it is useful to remember some things. From an
individualist starting point, achievement involves individual goal-setting and action; “I am ultimately accountable
to myself and must make decisions I can live with; while I consult with others about choices, I am autonomous: a
discrete circle; and I believe in equality and consider everyone able to make their own personal choices”.

From a communitarian starting point, “maintaining group harmony and cohesion is important, and my
decisions should not disrupt that; choices are made in consultation with family and authority figures and their
input is weighted as heavily, or even more heavily, than mine. I am an overlapping circle amidst other
overlapping circles; my decisions reflect on my group and I am accountable to them as a member; and I notice
hierarchy and accept direction from those of higher status than myself”.

With these differences in mind, it is important for individualists to recognize the web of relations
encompassing the communitarian party to a conflict, and to act in recognition of those. Similarly, it is helpful for
those from communitarian settings to remember that individualists value autonomy and initiative, and to act in
ways that respect these preferences.
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Mertoro wi€l CTaTTi € JOCTIKEHHS MPOOJIeMaTHKH NepeKIaay HayKOBO-TEXHIYHUX TEKCTIB 3 aHITIHCHKOT
MOBH Ha YKpaiHCBbKy. IIOTSATOM OCTaHHIX POKIB 3HAYHO 3pOCia 3aIliKaBJIICHICTh Yy TEpeKiIaji aHTJIOMOBHOL
HAYKOBOI Ta TEXHIYHOI JiiTeparypu. bararopiuna npakTHKa BUKJIaJaHHS 1HO3EMHUX MOB y BUIIMX HaBYaIbHHX
TEeXHIYHHUX 3aKJIafiax MOKa3ye, IO U YCIIUITHOTO HAaBYaHHS YMIHHIO BUIBHO YHMTATH, PO3YMITH 1 TPaMOTHO
repeaBaTH 1HO3EMHY HAYKOBO-TEXHIUHY JIITEpaTypy, HEOOXiAHI, OKpIM 3arajJbHUX IMiIPYYHUKIB 1 CJIOBHHKIB,
pi3HOMaHITHI TpPaKTHUYHI MOCIOHMKH 3 MEpeKialy TEeXHIYHMX TEKCTiB, IO CHOPSMOBaHI Ha 3aCBOEHHS SK
JIEKCUYHUX, TaK ¥ rpaMaTHIHUX OCOOJIMBOCTEH MOBH, 1[0 BUBYAEThCS. HayKoBO-TeXHIUHA JiTepaTypa MPUTATYE
10 ce0e BUKITIOUHHN IHTEepeC HE TUTLKH 3a 3MICTOM, a i 3a (popmoro.

TpynHoui mepeknagy MOKHA IMOJOJATH, SKLIO MEpeKianad BUSBISE Ta aHai3ye Ti YMHHUKH, SIKi
3YMOBJIIOIOTh THIIOBI MOMIJIKH ab0 HETOYHOCTI mepekmamy. Came yac MOAyMaTd PO CTBOPEHHS OKPEeMOoi
JUCLUIUTIHU — MIepeKiialy HayKOBO-TEXHIYHOI JIiTepaTypHu.

IIpore, SK ciaia O4YIKYBaTH, y MEPIILY Yepry 3 sSBUJIMCS CIOBHHMKHM y Pi3HHX c(epax HayKH Ta TEXHIKH:
CIIOBHHK TEPMIHIB SIEPHOI EHEPreTUKH, TEOJIOTIYHUN CJIOBHHK, CJIIOBHHK BIHCHKOBHX TEPMIHIB,
CLIBCBKOTOCTIONAPCHKUI CIIOBHHK, MaTEMaTHYHHUH CJIOBHHUK, reorpadiyHui CIOBHUK, XIMIYHUM CIIOBHUK,
TEPMIHOJIOTIYHHH CJIOBHUK y cepi CyCHUTBPHIX HAYK, CJIOBHHK 3 aCpOHABTHKH 1 pakeT, (i3UIHHUHA CJIOBHUK Ta iH.

AJe 3ynuHIMOCS Ha JESKUX MUTaHHAX, IO CTOCYIOThCS CIEHU]IKK HAYKOBOI 1 TEXHIUHOI JIiTepaTypu Ta,
BIJIMTOBITHO, i1 TepeKIay.

Posrnsn mpobiieM Tepekiagy HAayKOBOI TEXHIYHOI JIiTEpaTypd 3 MOBO3HABUOI TOYKH 30py BHUKIHKAE
3amepevyeHHs 3 OOKy CIEeLialicTiB 3 Pi3HHX raiy3eil HayKd 1 TEXHIKH, cepel SKHX IIUPOKO PO3MOBCIOIKEHA
JOyMKa, IO JJIsl TepeKiajay JOCTATHRO MaTH eIeMEHTApHI 3HAHHS 3 iHO3E6MHOI MOBH, BXKJIHMBO MATH TiJIbKH
BignoBigHUN TexHiYHMN (ax. ChOrofHi BXKe HE BHUKIHMKAE CYMHIBY HEOOXiTHICTH MIMOOKOTO JIHI'BICTUYHOTO
BUBYEHHS TeOpii Ta MpakTHKH Mepekiaay HayKoBoi 1 TexHiyHoi jitepaTypu. [IpoTe HaBiTH y 3a3HaueHOMY
BHITAJIKY yCI TPOOJIeMH TMepeKiagy HEMOXIIMBO TOSCHHUTH Oe3mocepeHhO 3a JOTIOMOTO0 JIIHTBICTHKH, IX
noTpiOHO BHpilIyBaTH pa3oM 3 ¢axiBLAMH 3a3HAYCHOI raiy3i Haykd 1 TexHikd. OTxe, IepeKiiag HayKoBOi Ta
TEXHIYHOI JTiTepaTypu Tpebda Po3TIAIaTH HE TUTHKH 3 JIHTBICTHYHOI ajie i CremiabHO — 3 HAyKOBOi 1 TEXHITHOT
TOYKH 30DY.

s crarTst po3risagae 30e0UIBIIOT0 NUTAHHS MEepekiany MoHorpadi, craTeid, pedepaTiB 1 migpyJHHKIB.
Jlekcnka HayKOBOi 1 TEXHIYHOI JITEPATYpPH XapaKTePHU3YETHCS IMHPOKAM BUKOPHCTAHHSIM BEIUKOI KiTBKOCTI
HAayKOBUX 1 TEXHIYHMX TEPMiHiB, TOOTO CIiB Ta CIOBOCHOJYYEHb, L0 BHU3HAYAIOTh HAyKOBI a00 TEXHIYHI
MOHATTS. Po3MexyBaTH TEpMIHM 1 CJIOBa 13 3araJibHOi JIEKCHMKH YacTO IIPOCTO HEMOKIMBO BHACIIIOK
Oarato3HayHOCTi OaraTthox ciiB. Hampukian, Taki 3arajJbHOBIIOMUMH MOHSTTS, SIK «TeMIEpaTypay, «IapoBO3»,
«ra3y», «aBTOMOOLIbY, 1 TaKi 4aCTO BUKOPUCTOBYBaHI CIIOBA, SIK «aTOMY, «IUIACTMACa», «BITaMiH», «ICHIIHIIHY,
«KOCMOC» - BCl BOHU HE € TepMiHAMH Y CyJacHIN MOBCAKACHHIN MOBI, B AKiif HAYKOBUI a00 TEXHIYHUIN acIEeKT €
JOpyTOpsiAiHUM. 3 iHIIOTo OOKY Taki MPOCTi Y MOBCSIKACHHOMY JKUTTI CIIOBA SIK «3EMJISD), «BOJAY, «CHIIA,
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